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TO ALL HEADS OF NATIONAL AND PROVINCIAL DEPARTMENTS
CIRCULAR NO. 21 OF 2022

DETERMINATION AND DIRECTIVE ON THE IMPLEMENTATION OF
THE PUBLIC SERVICE CORPORATE GOVERNANCE OF
INFORMATION AND COMMUNICATION TECHNOLOGY POLICY
FRAMEWORK

1. The above matter herein refers.

2. The Corporate Governance of Information and Communication
Technology (ICT) Policy Framework was reviewed by the Department
of Public Service and Administration in conjunction with the Government

Information Technology Officers Council (GITOC).

3. The Cabinetapproved the revised Policy Framework on 9 March 2022.
It applies to all national and provincial departments and national and

provincial government components.

4. The Ministerfor Public Service and Administration issued the attached
Determination and Directive (Annexure A) in terms of sections 3(1)(f)
and (g) of the Public Service Act, 1994, to implement in your
department.
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