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BACKGROUND 

                   12 Key Outcomes 

Outcome 1: Quality basic education 

Outcome 2: A long and healthy life for all South Africans 

Outcome 3: All people in SA are and feel safe 

Outcome 4: Decent employment through inclusive economic growth 

Outcome 5: Skilled and capable workforce to support an inclusive growth plan 

Outcome 6: An efficient, competitive and responsive economic infrastructure network 

Outcome 7: Vibrant, equitable, sustainable rural communities contributing towards 

food security for all 

Outcome 8: Sustainable human settlements and improved quality of household life 

Outcome 9: Responsive, accountable, effective and efficient local government System 

Outcome 10: Protect and enhance our environmental assets and natural resources 

Outcome 11: Create a better South Africa, a better Africa and a better World 

Outcome 

12: 

An efficient, effective and development oriented public service 

and an empowered fair and inclusive citizenship 



Outcome 12 

Monitoring Outputs for Outcome 12 

Output 1 Service Delivery Quality and Access 

Output 2 Human Resource Management and Development 

Output 3 Business processes, systems, decision rights and accountability 

management 

Output 4 Corruption tackled effectively 

Output 5 Nation Building and Developing a National Identity 

Output 6 Enhancing public participation 

Output 7 Enhancing uniform service standards to all 



   PURPOSE 



- The purpose of this overview is to outline key principles, 
standards, and a framework for monitoring and 
evaluating public service regulations & programme; 

- It intends to create awareness and interest in M&E 
among the SMS, staff and other stakeholders within the 
dpsa and government departments implementing the 
Public Service Act, regulations, policies /programmes/ 
projects; 

-  And above all, to demonstrate how M&E findings could 
be used to enhance evidence-based decision making 
and accountability within the public service 



 Will provide a step-by-step approach to the 
process, procedures and methods for monitoring 
and evaluating public service regulations/ 
strategy & policies; 

-  This will be complimented by a series of tools  
such as M&E guidelines applicable to both dpsa 
staff and programme managers as well as govt. 
departments 
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  OBJECTIVES 



Objectives 

To provide the Public Service with prescripts to facilitate the 
rollout of the monitoring and evaluation of the Public service 
regulations and other DPSA’s legislative and other regulatory 
mandates.  

To provide the system to document, provide feedback and 

disseminate results and lessons learned.  

To provide the mechanisms to support the implementation of 
an effective monitoring and evaluation system and guidance in 
respect of the activities to be carried out in relation to the 
implementation of the DPSA M&E system for the public service; 
and  

To provide clear roles and responsibilities of the different 

stakeholders in the context of monitoring and evaluation. 



  PRINCIPLES  

   AND  

LEGISLATIVE MANDATES 



Batho Pele Principles 
Constitution of South Africa 

Act 108 of 1996 



DPSA 

Mandate 



Green Papers 
Green Paper on the National 
Planning Commission 
(September 2009) 

DPSA 
M&E 

FRAMEWORK 
FOR THE 
PUBLIC 

SERVICE 

-Framework on Managing 

Programme Performance 
Information, (2007); 

-Statistics Act, No 6 of 1999  - NSS 

-Proposal and Implementation Plan 
for Government-wide Monitoring & 

Evaluation   System (2005) & Policy 
(2007) 

- International Instruments on M&E 

Discussion document 
“Improving Government 

Performance: Our 

Approach” (September 2009) 

Government Wide M&E Policy 

Outcome Based Approach 



 KEY STAKEHOLDERS 



Government Departments  

Premiers Offices 

Provincial & Local Offices 

Other govt. agencies  

Research Institutions, Labour 

Unions &  
other partners 

The Public 



M&E CONCEPTUAL PLATFORM  

   &  

  APPROACH 





Focus on results or (outcomes & impacts) . This will be  

ensured through the implementation of Integrated 

Results M&E Framework for the public service 

Focus on engagement of various Stakeholders around 

inputs/outputs into policy  monitoring. This will be 

ensured through the Stakeholder Participation 

Guidelines 

Results-based Monitoring 

& Evaluation 

Participatory Monitoring & 

Evaluation 

Support & Capacity 

Development 

Objective Policy 

Evaluations (centralised) 

M & E implementation Responsibility for monitoring of the implementation of 

policies lies with the policy owner 

Strategic Information 

Support 

Responsibility of CD: M&E through one time reporting 

(central data collection), compliance monitoring,  

analysis, reporting, Info Manag, data matrix etc 



Organogram 

Chief Directorate: Monitoring and Evaluation 

Purpose: To manage and coordinate monitoring and evaluation systems for the public sector 

  Functions: Develop and implement M&E Policy Framework 

                   Provide strategic M&E information for decision making 

                 Conduct evaluation and assessment of the impact of Public Service policies 
programmes 

Directorate: M&E Policy 
and Implementation 

Support 

Purpose: To develop and 
implement M&E Policy Framework 

Directorate: 
Evaluations 

Purpose: To conduct 
evaluation and assessment of 
the impact of Public Service 
Policies and programmes 

Directorate: M&E Systems 
and Data Integrity 

Purpose: To provide strategic M&E 
information for decision making 



Development and 

implementation of 

M&E Framework 

Participatory 

Monitoring & 

Evaluation 

M&E Capacity 

Development 





Evaluation Handbook 

& Guidelines 



   

   CHALLENGES 
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 RECOMMENDATIONS 
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