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1 INTRODUCTION TO CORES 

1.1 THE DEVELOPMENT OF A NEW COMPENSATION 
MANAGEMENT SYSTEM 

1.1.1 The need for change 

Prior to the implementation of the Public Service Regulations, 1999 
salaries of employees in the Public Service were centrally determined.  
Factors such as academic qualifications and experience within the public 
service of employees largely determined the grading of occupations and 
differences in salaries.  These factors effectively discriminated against 
people who had faced discrimination in education and in access to 
government jobs. 

The previous system attempted to ensure equal pay for equal work by 
imposing uniform job descriptions by occupation across the public service.  
This approach blocked the development of new service delivery systems in 
the following ways: 

Departments had to slot all jobs into pre-determined centralised service 
dispensations known as Personnel Administration Standards (PAS’s), 
rather than re-organising work to meet the demands of new policies. 

The PAS’s over-emphasised specific formal qualifications and neglected 
other indicators of competency, such as experience outside the public 
service, alternative qualifications, or informal training. As a result, they 
excluded highly competent people from public-service jobs. 

Amendments to PAS’s had to be negotiated centrally, which clogged up 
central negotiations and caused delays in reorganising work to implement 
new policies. 

Career paths for lower level workers were absent in PAS’s and promotion 
opportunities for most of these employees were almost non-existent. 

1.1.2 The New Regulatory Framework 

The 1997 and 1998 amendments to the Public Service Act aimed to 
overcome the over centralisation of the Public Service.  They shifted 
control of work organisation from the Public Service Commission to 
executing authorities.  The new legislative framework was incompatible 
with the old Public Service Regulations, the Public Service Staff Code and 
the PAS’s.   

New Public Service Regulations were consequently developed, in line with 
the amended Act, and implemented with effect from 1 July 1999.  Matters 
of mutual interest, including grading for occupations, were left to collective 
agreements. 

In this context, the new compensation management system supplement  
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the new legislative framework and comprise of the following four 
components: 

 

(i) The Public Service Regulations, 1999 

The new Regulations conceptualise the determination of salaries in the 
Public Service on two levels. 

First, the Minister for the Public Service and Administration determines on 
a centralised level (a) salary scale(s) and allowances for all employees 
who fall within the ambit of the Labour Relations Act, 1995 in the course of 
the relevant collective bargaining process. 

Second, executing authorities determine the grading of jobs within the 
framework contained in the Regulations and collective agreements. 

The Labour Relations Act (1995) defines the negotiations process required 
for the determination of salaries in the public service.  The sections of the 
PAS related to grading remain in force as a collective agreement until 
renegotiated. 

(ii)  Job evaluation 

The Regulations implement a job evaluation system to determine the 
comparative value of jobs.  The system aims to entrench the principle of 
equal pay for work of equal value. 

A job evaluation system rates jobs according to specified criteria, so that 
the value of the jobs to the employer can be compared.  It does not 
consider the performance of individuals in the job, or whether the job is 
appropriately defined.   

The job evaluation system known as EQUATE has been customised for 
the needs and circumstances of our public service. It evaluates jobs on the 
basis of the following five factors: 

q Responsibility 

q Thinking Demands 

q Knowledge 

q Communication and contacts 

q Environment. 

To evaluate a job, trained personnel conduct an interview of the job holder 
and complete a questionnaire.  They then process the data with a 
computer software system to allocate a numerical value, known as a job 
weight, to the post. 

During the development of the EQUATE system approximately 1000 posts 
in the Public Service, representing most large occupational classes, were 
evaluated.  The results of this benchmark study were utilised to link salary 
ranges (grades) to job weight ranges. 

(iii) Collective agreements 

In terms of the Public Service Laws Amendment Act, 1998 the old Public 
Service Regulations and Public Service Staff Code are being repealed and  
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replaced with the new Public Service Regulations.  The repealed Public 
Service Regulations and Public Service Staff Code as well as other 
associated prescripts regulated issues of mutual interest such as benefits 
and allowances.  As provided in the new Public Service Regulations, 
collective agreements will regulate matters of mutual interest.   

This strategy aims to promote clarity because collective agreements can 
use relatively direct language and disentangle directives to managers from 
commitments to employees. Changes or amendments to the collective 
agreements must be negotiated in the relevant council, either the PSCBC 
or a sectoral council. 

The collective agreement on remuneration, allowances and benefits 
(resolution 3/99) has two main parts.   

q An extensive section replaces provisions on allowances and benefits in 
the former Public Service Regulations, Staff Code and the PAS.  

q A separate section includes an agreement to negotiate grading and 
promotions in the relevant sectoral or departmental council.  It sets 
guidelines for upgrading and downgrading positions. 

This agreement essentially constitutes an agreement to retain existing 
grading and rank or leg promotions for occupations included in the PAS 
until they are renegotiated. Negotiations on grading or regrading would 
then take place in the appropriate council, depending on the location of 
people in the occupation. Newly defined positions that do not fit an 
occupation defined by the PAS would be graded using the COREs and 
EQUATE job-evaluation system, with consultation or negotiation with 
labour if necessary. 

(iv) Codes of Remuneration (COREs) 

In the past, departments could use the PAS to define new jobs and set 
remuneration levels. The COREs aim to provide improved advice with 
respect to the definition and grading of jobs, without reinstituting this 
prescriptive framework. They also establish a new system for categorising 
employment, in order to analyse trends in public-service employment. 

The COREs therefore include three parts: 

q A link between salary ranges and job-weight ranges derived from 
PERSAL. 

q A description of normal competencies and indicators of competency by 
salary level, which effectively defines promotion requirements from 
level 1 to level 15 in all major occupations. 

q An occupational code, which will be included on PERSAL for individual 
employees. 

Consultation in respect of the development of COREs has been achieved 
by submitting the COREs at strategic stages of the developmental process  



 

99071905/arnold/word/mg 

6

on three different occasions to departments to provide them with 
opportunities for inputs and comments.  Two workshops with trade unions 
and workshops with focus groups of employees were also held. 

 

 

1.2 OBJECTIVES  

The COREs seek to support: 

q Improved managerial decision making in respect of remuneration and 
employment by – 

Ø linking competencies to salary levels by major occupations; 

Ø identifying key indicators of competencies for occupations;  and 

Ø giving information in an easily accessible format. 

q Improved career development in major occupations for employees at all 
levels, especially by indicating how lower graded workers can progress 
to major production groups by obtaining new competencies, and by 
delineating career paths for occupational streams.   

q More appropriate work organisation by helping managers to enrich job 
descriptions. 

q The establishment of internationally recognised occupational categories 
to support analysis of employment trends, so that the public service can 
track developments and needs. 

q The linkage of COREs to a qualifications framework to make it easier 
for public servants at all levels to obtain evidence of competency to 
support their career progression. 

 

1.3 OVERVIEW  

 

The complete set of COREs consist of 21 COREs for employees employed 
in terms of the Public Service Act, 1994 and three COREs for line function 
personnel in the Department of Safety and Security, Department of 
Correctional Services and the Department of Defence.  The Department of 
Defence refers to its CORE as a Personnel Management Code (PMC).  
The 21 COREs for Public Service Act personnel are contained in five 
volumes.  The table below provides an overview. 
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CORE 
NUMBER 

CORE TITLE TYPICAL AREAS OF EMPLOY-
MENT (ALL LEVELS) 

WHERE TO FIND IT 

1. Health Associated Sciences 
and Support Personnel 

Housekeeping 
Food services 
Chiropody 
Environmental health 
Health therapy 

Volume I 

2. Nursing and Support 
Personnel 

Nursing services Volume I 

3. Medical Sciences and 
Support Personnel 

Medical practice 
Dental practice 
Pharmacology 
Medical research 

Volume I 

4. Medical Technology and 
Support Personnel 

Medical technology 
Orthopaedic shoemaking 
Optometry 

Volume I 

5. Social Services and Support 
Personnel 

Social services 
Probation 
Child and youth care 
Community development 

Volume I 

6. Administrative Line Function 
and Support Personnel 

Clerical work 
Administrative customer services 
Administrative policy formulation 

 Appraising, valuating and related 
services 

 Foreign affairs and diplomatic services 

Volume II 

7. Management and General 
Support Personnel 

Financial support 
Human resource support 
Housekeeping and food services 
Logistical support 
Security and related services 
Secretarial services 
Heads of departments 

Volume II 

8. Regulatory and Support 
Personnel 

Inspections 
Investigations 
Law enforcement 
Testing/training 

Volume II 

9. Communication and 
Information Related 
Personnel 

Liaison services 
 Archivalia, libraries and related services 

History recording 
Museum services 
Writing and creative/performing arts 

Volume II 

10. Legal and Support Personnel  Legal representations and prosecutions 
Court interpretation/translation 
Deeds registration 

 Legal policy development and advice 

Volume III 

11. Economic Advisory and 
Support Personnel 

 Financial and economic policy 
development 
Chartered accounting 

 Mathematical, statistical and related 
services 

Volume III 

12. Human Resource and 
Support Personnel 

 Human resource and labour policy 
development 

 Labour relations 
 Organisational development 
 Human resource development 

Volume III 

13. Information Technology and 
Related Personnel 

 Information technology and information 
management services 

 Policy formulation 

Volume III 
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CORE 
NUMBER 

CORE TITLE TYPICAL AREAS OF EMPLOY-
MENT (ALL LEVELS) 

WHERE TO FIND IT 

14. Artisan and Support 
Personnel 

 Handcraft 
 Road works 
 Artisan services 
 Trade testing 
 Works inspections 

Volume IV 

15. Engineering Related and 
Support Personnel 

Industrial technical services 
Architecture 
Surveying 
Engineering 

Volume IV 

16. Safety and Related 
Personnel 

 Safety, health and quality inspection 
services 

Volume IV 

17. Emergency Services and 
Related Personnel 

 Fire fighting services 
 Ambulance services 
 Emergency services 

Volume IV 

18. Natural Sciences Related 
and Support Personnel  

 Industrial technical services 
 Meteorological services 
 Chemical, physical and natural sciences 

Volume V 

19. Agricultural Related and 
Support Personnel 

 Agricultural research 
 Agricultural development 
 Meat inspections 
 Forestry services 

Volume V 

20. Ships’ and Support 
Personnel 

 Maritime services Volume V 

21. Aviation Personnel  Air traffic communication 
 Air traffic control 
 Aircraft piloting 
 Air traffic and aviation technical services 

Volume V 

 

 

1.4 FORMAT AND LAYOUT OF CORES 

All COREs have been developed within the parameters of a systematic 
framework.  The result of this is consistency and uniformity in respect of 
the layout of all 24 COREs.  The most important aspects of the format of 
the COREs are described below in more detail. 

1.4.1 Cover 

(i) Title 

The title of each CORE is reflected by the occupational category on the 
first page of a CORE, e.g. Administrative Line Function and Support 
Personnel.  CORE titles are generic in nature to include all jobs within a 
particular functional field. 

(ii) General scope of service delivery 

The general scope of service delivery outlines, in broad terms, the outputs 
of the employees appointed in accordance with a particular CORE. 

(iii) Notes 

Provision has been made in the first part of a CORE to flag the following 
important transverse matters by means of notes: 
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q Requirements for employment 

q Statutory requirements 

q Salary codes. 

(iv) Overview of career path possibilities 

A graphic exposition indicates career path possibilities between major 
occupational groups covered in a specific CORE.  A synopsis of what is 
needed to progress to another major occupational group is also provided. 

(v) Profile of major groups 

This part of the CORE contains a concise description of the major 
occupational groups dealt with in the CORE and a quick reference of 
where to find the guidelines in respect of typical jobs. 

1.4.2 Content 

The content of a CORE is presented in tabular form and hinges, holistically 
seen, on two dimensions i.e. a vertical dimension and a horizontal 
dimension. 

(i) Vertical dimension 

The various layers, or levels, of a CORE represents the vertical dimension.  
All COREs span from salary ranges 1 to 15 with the exception of the 
CORE for Management and General Support Personnel which also 
includes salary range 16 to provide for Heads of Department.   

The prescripts in a CORE are provided per salary range and are therefore 
part of the vertical dimension.  The prescriptive section contains the 
following information: 

q Salary ranges 

q Job Weight Ranges 

q Salary codes 

q Occupational classification codes. 

In order to effect the payment of salaries by means of PERSAL and 
PERSOL departments will have to utilise both the salary code and the 
relevant occupational classification code of an employee. 

(ii)  Horizontal dimension 

The horizontal dimension of a CORE contains the guidelines.  The 
information contained in the guidelines of COREs is advice provided by the 
Department of Public Service and Administration.  This information is multi-
purpose in nature and should inform decision making in respect of various 
human resources matters at departmental level.  The Public Service 
Regulations, 1999, indicate that an executing authority may substitute the 
competencies and requirements in the guidelines of a CORE with its own 
requirements and competencies.  The information is organised and 
presented per major occupational group.  The guidelines consist of the 
following elements: 
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(aa) Generic job content 

Employees who are on the same salary range in the same CORE 
often perform divergent jobs but there is something that they have in 
common, which constitutes the generic aspect of their jobs.  The 
following elements are covered in this column: 

q Capacity in which an employee is utilised 

q Autonomy of an employee in her/his job 

q Responsibilities in respect of financial resources, equipment and 
machinery, stores, livestock, land and buildings 

q Advice 

q Type of job information utilised by an employee 

q Level on which problems are dealt with 

q Extent of planning expected from an employee 

q Level of decisions that are made 

q Nature of interaction with clients/staff 

q Nature of supervision/management of staff. 

Not all these elements are dealt with on each level of a CORE.  It is 
for example not normally required of lower graded employees to 
provide advice and manage subordinates. 

(bb) Job outputs 

This section of a CORE gives typical examples of important job 
outputs expected from employees at each grade. 

(cc) Competency profile 

The competency profile indicates the competencies required to 
deliver the job outputs referred to in subparagraph (bb) under the 
following headings: 

q Knowledge 

q Skills 

q Communication (verbal and non-verbal) 

q Creativity. 

(dd) Indicators of competency 

This section suggests indicators of competencies typically needed 
for specific grades in the CORE. The following are covered: 

q Formal qualifications 

q Training (other than formal qualifications) 

q Experience 

q Statutory requirements. 
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1.4.3 Addenda 

Two documents accompany each CORE and should be read with the 
relevant CORE. 

(i) Dimensions of knowledge 

This document indicates different dimensions of the knowledge referred to 
in the competency profile. 

(ii) Guide:  Transition to CORE 

This document indicates which of the occupations that existed before the 
introduction of the COREs can be covered by a particular CORE.  A 
breakdown of ranks and post classes per salary range is also given.  The 
document is not an integral part of the CORE and will not be updated and 
amended in future.  It is, however, a key document in creating an initial 
understanding of the CORE. 

 

1.5 REMUNERATION IN THE PUBLIC SERVICE 

1.5.1 Salary determination and the CORE 

The CORE gives the link between salary ranges and job weight ranges. 
The Public Service Regulations, 1999 stipulate that the commencing salary 
of an employee should be set at the minimum notch of the salary range 
attached to the relevant grade, unless the salary is inadequate in terms of 
the criteria in Part V.C.3 of the Regulations.   The sixteen salary ranges 
with the various salary notches, which are effective from 1 July 1999, are 
contained in the document at Annexure A. 

 

The CORE also provides advice with regard to the generic job content, 
examples of job outputs, competency profile and learning indicators of 
typical jobs linked to a specific salary range in a CORE.  It should be noted 
that this part provides only advice.  Where the job contents of a specific 
post does not correlate with the information contained in a CORE, the 
result of a job evaluation should always take precedence in determining 
the salary attached to a particular post. 

1.5.2 The Public Service and the labour market 

In determining salaries, the overall labour market and normal incomes in 
the public service provide an important context. 

According to the 1996 census published by Statistics South Africa (SSA), 
South Africa has a total population of 40 million. The economically active 
population was 14 million. The Public Service employs 1.1 million people, 
of whom around three quarters are teachers, health workers, police or 
defence force employees. 
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A breakdown of the salaries earned for the following categories of 
personnel in the Public Service is provided below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.6 CORES AND CAREER DEVELOPMENT 

Prior to the implementation of the Public Service Regulations career 
pathing in the Public Service was confined to what the system of PAS’s 
allowed.  PAS’s contained post class structures which were linked to 
appointment and promotion requirements and limited career progression to 
what was possible in terms of the post class structure for a specific 
occupation of a specific PAS.  Many occupational classes were narrowly 
defined, even though there were an overlap of job content, and this had a 
detrimental effect on career progression. Lateral career progression 
possibilities were also not strongly emphasised in the PAS’s. 

The way in which lower graded workers – around a fifth of all public 
servants - were classified in PAS’s effectively limited their careers to salary  

Lower skilled
workers (below

R27443 pa)

Skilled workers
(R27444-R47612

pa)

Highly skilled
production
(R47613-

R111653 pa)

Highly skilled
supervision
(R111654-

R171425 pa)

Management
(R171426-

R233078 pa)

Senior
Management

(R233079-
R332205 pa)

25.65 28.29

67.55

3.69

0.43 0.030.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

40.00

45.00

50.00

55.00

60.00

65.00

70.00

Different categories of employees in the Public Service

DISTRIBUTION OF PUBLIC SERVANTS BY SALARY LEVELS AS ON 1 JULY 1998
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ranges one and two. The PAS’s only provided for promotion to first-level 
supervisory posts, which number about a fifth as many as production 
posts.  Career progression opportunities after that were even smaller, 
since the ratio of second level supervision posts to first level supervision 
posts is around 1 to 15.   

The majority of other occupational classes had fairly well defined career 
paths (taking the inherent shortcomings of the previous system into 
consideration) but once the majority of employees reached salary range 8 
they could only progress further if they changed roles from production to 
middle management. 

In contrast to the PAS, a standardised competency based career system 
like the CORE ensures a common understanding on the requirements for 
job effectiveness, identifies developmental opportunities and provides a 
road map for employees to plan their careers using personal development 
plans.  For managers, it should help in planning to fill future vacancies.  
Once career progression patterns are identified, more systematic 
forecasting of staffing requirements is possible.  Career planning and 
development can also contribute to meet affirmative action objectives by 
preparing members of designated groups for career progression. 

Career development was a major consideration in the design and 
development of COREs.  All employees, regardless of their level in the 
hierarchy, who perform a job in one of the 24 demarcated fields of service 
delivery have been clustered together in a CORE to foster career 
development.  All COREs consequently contain the following categories of 
employees: 

q Support personnel 

q Production workers 

q Professionals/specialists 

q Supervisors/middle management 

q Senior Management 

This structure ends the disjunction in the career paths of employees in the 
Public Service. 

COREs define outputs and competencies on the various levels, which 
provides a basis for career pathing. Overall, the linking of salaries to 
competencies establishes a new paradigm and lays the foundation for the 
linking of COREs to the National Qualifications Framework. 

Because most public servants engage in producing goods and services, 
there are many more career progression opportunities in production 
capacities than in supervisory or managerial capacities. Thus, especially 
for lower-level workers, it is important to target promotion into production 
jobs for purposes of career pathing.  Each CORE contains for this purpose 
an overview of career progression opportunities between the major 
occupational groups covered in that particular CORE.  A synopsis of what 
employees need to progress or move to another major occupational group 
is also provided. 
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Career paths should represent realistic progression possibilities, whether 
lateral or upward, without implied “normal” rates of progression or forced 
technical specialisation.  Career paths should furthermore be flexible and 
responsive to changes in job content, strategic objectives, organisational 
structures and management needs.  The following career path possibilities 
exist: 

a.   Between different COREs 

COREs should not be regarded as silos and career movement is 
possible between different COREs.  In fact, in view of the nature of 
COREs it may be necessary for an employee to be linked to more 
than one CORE in the course of her/his career. 

b. Between different occupational groups in the same CORE 

The nature of the jobs that are performed within a major 
occupational group determine to a large extent the possible scope 
of progression.  Elementary workers have for example limited 
progression possibilities and should be linked to other major 
occupational groups who perform production jobs. 

c. Within a major occupational group in the same CORE 

Major occupational groups consist of a myriad of related 
occupations.  Some of these occupations require similar 
competencies and a hierarchy of jobs within a major occupational 
group are referred to as an occupational stream.  A major 
occupational group can consist of various occupational streams.  
Career pathing within an occupational stream requires relatively little 
additional training since the competencies of jobs are related. 

1.7 LINKAGE OF POSTS TO CORES 

The Public Service Regulations, 1999 compel executing authorities to link 
all posts in her or his department to a CORE.   In order to expedite the 
transition of employees from PAS’s to COREs the Department of Public 
Service and Administration have made arrangements with PERSAL and 
PERSOL to translate approximately 90% of employees centrally.  The 
remaining 10% of employees will have to be dealt with by the various 
executing authorities. 

The authority to link posts to COREs is vested in the executing authorities.  
If departments need to translate employees to another CORE, they should 
make the necessary arrangements with Persal/Persol without the 
intervention of the Department of Public Service and Administration. 

A mechanistic approach should not be followed in the linkage of 
employees to COREs.  The circumstances of each employee should be 
taken into account.   

In particular, categories of employees with lesser qualifications, such as 
cleaners or auxiliary service officers, could be accommodated in a number 
of different COREs. In these cases, as far as possible the potential for 
realistic career pathing should determine which CORE should be utilised.  
In addition, an analysis of the key outputs of an employee could assist in 
deciding between two or more COREs. 
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Other factors to take into consideration include: 

(a) Natural association and field of work 

Certain occupations work closely together.  An example in this 
regard is the nursing profession where professional nurses, staff 
nurses and nursing assistants are dependent on each other. 

(b) Extent to which groups co-operate 

Within the same working environment, groups of personnel co-
operate who are not necessarily in the same field of work.  
Examples in this regard are the cleaners and laundry personnel in 
hospitals who co-operate with medical staff to provide the outputs 
required in the health sector. 

(c) Professional requirements 

Certain professions have unique professional requirements 
applicable to them.  Examples in this regard are the registration 
requirements for medical practitioners at the Health Professionals 
Council of South Africa. 

(d) Similarity of competencies required 

In certain occupations, the competencies required to perform the 
outputs expected are to a large extent similar.  An example in this 
regard is personnel in the financial sector.  To a large degree they 
are all in possession of accounting skills. 

(e) Horizontal/vertical mobility 

The ability of persons to move from one occupation to another in the 
same group or to be promoted to a position normally associated 
with another occupation is taken into account.  Through certain 
bridging courses a staff nurse can for example register as a 
professional nurse. 

(f) Uniqueness of certain groups of personnel 

Certain categories of employees are unique as a result of the nature 
of the work that they perform and the environment in which they 
have to function e.g. aviation personnel. 

2 THE OCCUPATIONAL CLASSIFICATION SYSTEM 

2.1 BACKGROUND 

With the implementation of the Public Service Regulations, 1999 the 322 
PAS’s utilised in the Public Service have been repealed and employees 
are now classified in 24 COREs.  COREs are, however, much more 
generic in the definition of occupations and it does not provide a sufficient 
basis to analyse employment in the public service. To capture more 
detailed information on occupational structure, a new set of occupational 
categories has been developed. 
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2.2 THE INTERNATIONAL STANDARD CLASSIFICATION OF 

OCCUPATIONS 

The classification system approved by the Minister for the Public Service 
and Administration is based on the International Standard Classification of 
Occupations (ISCO-88). ISCO-88 was developed by the International 
Labour Organisation (ILO) in 1968 and is continuously updated and 
renewed.  

ISCO-88, which is also utilised by Statistics South Africa (SSA) in South 
Africa, has the following objectives: 

(i) To serve as a model for countries developing or revising their 
national occupational classifications. 

(ii) To facilitate international communication about occupations by 
supplying labour statisticians with a tool to make national and 
international comparative analysis. 

(iii) To make it possible for national and international occupational data 
to be produced in a form which can be useful for research. 

The framework necessary for designing and constructing the occupational 
classification system has been based on two main concepts:  the concept 
of the kind of work performed or job, and the concept of skill. 

(i) Jobs 

The concept of job is defined as a set of tasks and duties executed, or 
meant to be executed, by one person.  A set of jobs whose main tasks and 
duties are characterised by a high degree of similarity constitutes an 
occupation.  Persons are classified by occupation through their relationship 
to a past, present or future job. 

(ii) Skills 

The concept of skill is defined as the ability to carry out the tasks and 
duties of a given job.  The following two dimensions have been identified in 
this regard: 

q Skill level – which is a function of the complexity and range of the tasks 
and duties involved;  and 

q Skill specialisation – defined by the field of knowledge required, the 
tools and machinery used, the materials worked on or with, as well as 
the kinds of goods and services produced. 

On the basis of the skill concept thus defined, occupational groups were 
delineated and aggregated. 

Bearing in mind the international character of the classification, only four 
broad skill levels were defined.  They were given operational definitions in 
terms of the educational categories and levels which appear in the 
International Standard Classification of Education (ISCED). 

The use of ISCED categories to define the four skill levels does not imply 
that the skills necessary to perform the tasks and duties of a given job can 
be acquired only through formal education.  The skills may be, and often 
are, acquired through informal training and experience.  In addition, it  
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should be emphasised that the focus in ISCO-88 is on the skills required to 
carry out the tasks and duties of an occupation – and not on whether a 
worker in a particular occupation is more or less skilled than another 
worker in the same occupation. 

Therefore, as a rule, the following operational definitions of the four ISCO-
88 skill levels apply where the necessary occupational skills are acquired 
through formal education or vocational training. 

The first ISCO skill level was defined with reference to ISCED category 1, 
comprising primary education which generally begins at the age of 5, 6 or 7 
and lasts about five years. 

The second ISCO skill level was defined with reference to ISCED 
categories 2 and 3, comprising first and second stages of secondary 
education.  The first stage begins at the age of 11 or 12 and lasts about 
three years, while the second stage begins at the age of 14 or 15 and also 
lasts about three years.  A period of on-the-job training and experience 
may be necessary, sometimes formalised in apprenticeships.  This period 
may supplement the formal training or replace it partly or in some cases, 
wholly. 

The third ISCO skill level was defined with reference to ISCED category 5, 
(category 4 in ISCED has been deliberately left without content) comprising 
education which begins at the age of 17 or 18, lasts about four years, and 
leads to an award not equivalent to a first university degree. 

The fourth ISCO skill level was defined with reference to ISCED categories 
6 and 7, comprising education which also begins at the age of 17 or 18, 
lasts about three, four or more years, and leads to a university or 
postgraduate university degree, or the equivalent. 

2.3 DESIGN AND STRUCTURE OF THE OCCUPATIONAL 
CLASSIFICATION SYSTEM FOR THE PUBLIC SERVICE 

2.3.1 General approach 

The approach followed with the development of an occupational 
classification system for the Public Service was to align it as close as 
possible with ISCO-88 to make international comparisons possible.  The 
core principles of the latter system i.e. the nature of jobs and skill levels 
have consequently been utilised to design a classification system. 

The ILO recognises that the national qualification system of countries 
differs and certain amendments had to be made to reflect the national 
qualification system in South Africa.  This was necessary due to the fact 
that some occupations like Health Therapists in South Africa have a higher 
skill level than level 3 as indicated by ISCO-88. 

ISCO-88 has furthermore been designed to reflect all possible occupations 
in the open labour market in a country.  Those occupations not employed 
in the Public Service eg. hawkers, bankers, street vendors etc., have been 
excluded from the classification system. 
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In some cases, it was necessary to give a more detailed breakdown for 
certain occupations in order to meet the information needs of the Public 
Service. 

2.3.2 Structure of the system 

The approach adopted with the occupational classification system resulted 
in a pyramid whose hierarchical structure consists of ten major groups at 
the top level of aggregation, subdivided into 36 sub-major groups, 96 minor 
groups, 93 unit groups and 19 sub-unit groups. 

 

MAJOR GROUPS WITH NUMBER OF SUB-GROUPS AND SKILL LEVELS 

MAJOR GROUPS SUB-
MAJOR 
GROUPS 

MINOR 
GROUPS 

UNIT 
GROUPS 

SUB-UNIT 
GROUPS 

SKILL 
LEVEL 

A.Elementary occupations 4 11   1st 

B.Administrative Office 
Workers: 

•Clerks and related personnel 

•Administrative Policy and 
related personnel 

 

1 

1 

 

2 

4 

 

9 

  

2nd  – 3rd 

3rd – 4th 

C.Professionals and 
Managers 

6 23 54 19 4th 

D.Technicians and Associate 
Professionals 

2 6 25  3rd  - 4th  

E.Service Workers 5 8   2nd 

F.Social, Natural, Technical 
and Medical Sciences 
Supplementary and Support 
Personnel 

2 5   2nd 

G.Craft and Related Trade 
Workers 

5 20   2nd  - 3rd 

H.Drivers, operators and 
ships’ crew 

4 11 5  2nd  - - 3rd 

I.National Security Services 
and custodian personnel 

3 3   - 

J.Information Technology 
Personnel 

3 3   3rd 

 

Of the ten major groups, nine have been linked to skill levels – which, as 
mentioned earlier, were given operational definitions by reference to the 
educational categories and levels of the International Standard 
Classification of Education.  The concept of skill level was not applied in 
the case of the Major group, National Security Services and Custodian 
personnel.  The reason for this was that based on information from national 
sources, skills for executing tasks and duties of occupations belonging to 
this major group vary to such an extent that it would be impossible to link 
them with any of the four broad skill levels.  In the document at Annexure B 
a breakdown of all the major groups, sub-major groups, minor groups, unit 
groups and sub-unit groups with occupational classification codes are 
provided. 
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2.3.3 Summary of major groups 

The following briefly outlines the major groups and is meant to facilitate the 
interpretation of the classification.  The information given here should not 
be regarded as a substitute for the more detailed descriptions of 
occupational groups. 

(i) Elementary occupations 

Elementary occupations are normally responsible for routine, often manual, 
tasks. With few exceptions only limited personal initiative and judgement 
are required.  The main tasks consist of the delivery of messages/goods, 
cleaning, washing, pressing, property watching and working as labourers.  
Most occupations in this group require skills at the first ISCO skill level.   

(ii) Administrative Office Workers 

This group comprises two clusters of occupations.  The first cluster is 
referred to as clerks and related personnel and includes occupations 
whose main tasks require the knowledge and experience necessary to 
organise, store, compare and retrieve information.  The main tasks consist 
of performing secretarial duties, operating word processors and other office 
machines, recording and computing numerical data and performing a 
number of customer-oriented clerical duties.  Most occupations in this 
category require skills varying between the second and third ISCO skill 
level. 

The second cluster is referred to as administrative policy and related 
personnel and includes occupations whose main tasks are to formulate 
and advise on government policies of an administrative nature, 
formulate/administer laws, rules and regulations directly associated with 
the policies and legislation of the employing institution.  Employees in this 
category are also responsible for inspections to ensure that regulations are 
complied with.  Most occupations in this group require skills varying 
between the third and fourth ISCO skill level. 

(iii) Professionals and Managers 

This group includes occupations whose main tasks require a high level of 
professional knowledge and experience in the fields of physical and life 
sciences, or social sciences and humanities.  The main tasks consist of 
increasing the existing stock of knowledge, applying scientific and artistic 
concepts and theories to the solution of problems, about the foregoing in a 
systematic manner. 

This group also includes various levels of managers.  The lowest level of 
managers’ main tasks usually includes planning, directing and co-
ordinating activities of components in a department, directing daily 
operations, overseeing the selection, training and performance of staff, 
liasing with managers of other components and in other departments and 
representing the department in its dealings with other parts of the 
organisation or with outside bodies.  The second level of managers’ main 
tasks usually include determining and formulating policies, planning,  
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directing and co-ordinating the general functioning of directorates/chief 
directorates (or the equivalent thereof) with the help of other managers 
under her/his control.  The highest level of managers in this major group 
are heads of departments/provincial departments who are accountable for 
the effective and efficient management of departments/provincial 
departments/organisational components indicated in schedule 1, 2 and 3 of 
the Public Service Act, 1994.  Most occupations in this major group require 
skills at the fourth ISCO skill level. 

(iv) Technicians and Associated Professionals 

This group includes occupations whose main tasks require technical 
knowledge and experience in one or more fields of physical and life 
sciences, or social sciences and humanities.  The main tasks consist of 
carrying out technical work connected with the application of concepts and 
operational methods in the above-mentioned fields.  Most occupations in 
this major group require skills at either the third or fourth ISCO skill level. 

(v) Service Workers 

Service workers provide personal and protective services related to 
housekeeping, catering, personal care, social auxiliary services, protection 
against fire and unlawful acts, etc.  Tasks performed include 
housekeeping, food preparation, child care, care for persons at homes or 
institutions, personal care, protection of individuals and property against 
fire and unlawful acts. Most of the occupations included in this group 
require skills at the second ISCO skill level. 

(vi) Social, Natural, Technical and Medical Sciences Supplementary 
and Support Personnel 

Personnel in this major group normally apply their knowledge and skills as 
part of supplementary and support functions directly associated with 
Professionals and Technicians.  They assist with supporting services like 
operating specialised equipment/make preparations for specialised tasks 
to be performed by Professionals/Technicians.  They may also render 
supplementary functions in e.g. the social services fields.  Most 
occupations in this group require skills at the second ISCO level. 

(vii) Craft and Related Trades Workers 

Craft and related trades workers apply their knowledge and skills in the 
fields of construction, working with metals, erecting structures, maintaining 
and repairing machinery, printing work and producing handicraft goods.  
The work is carried out by using equipment/tools to reduce the physical 
effort and time required for specific tasks, as well as to improve the quality 
of the products.  An understanding of the various stages of the production 
processes, the materials and tools used and the nature and purpose of the 
final product is required. Most occupations in this group will normally 
require skills at the second or third ISCO skill level. 

(viii) Drivers, Operators and Ships’ Crew 

Personnel in this major group operate and monitor machinery and 
equipment and execute deck duties on board vessels.  They can also be 
responsible for the driving of vehicles.  The work mainly requires 
experience and understanding of machinery, equipment, vehicles and 
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vessels.  Supervision of other workers may be required.  Most occupations 
in this major group require skills at the second or third ISCO skill level. 

(ix) National Security Services and Custodian Personnel 

Included in this major group are members of the army, navy, airforce, 
police and correctional services.  No specific skill level has been linked to 
this major group. 

(x) Information Technology Personnel 

Information Technology Personnel conduct research, plan, develop and 
improve computer based information systems, software and related 
concepts as well as maintain management systems such as databases to 
ensure integrity and security of data.  They also provide assistance to 
users of micro-computers and standard software packages, control and 
operate computers and peripheral equipment and carry out programming 
tasks (complexity may vary) related with the installation and maintenance 
of computer hardware and software.  In some cases they may also receive 
guidance from managers.  Most occupations in this group will usually 
require skills at the third ISCO skill level. 

2.3.4 Occupations with a broad range of tasks and duties 

Differences in the range of tasks and duties belonging to the same 
occupation are, at national level, mostly determined by the size of the 
establishment.  For instance, in a small establishment typing and filing may 
be combined with the duties of a receptionist into one single job, while in a 
bigger enterprise they may constitute two or three separate jobs.  
Occupational classifications – national as well as international – define 
occupations, and occupational groups, by reference to the most common 
combinations of tasks and duties, and therefore face a problem when, in 
the case of some occupations, the range of tasks and duties does not 
correspond to those specified in the classification. 

In such cases ISCO-88 suggests application of the following rules: 

(i) In cases where the tasks and duties performed require skills usually 
obtained through different levels of training and experience, jobs 
should be classified in accordance with those tasks and duties 
which require the highest level of skills. 

(ii) In cases where the tasks and duties are connected with different 
stages of the production and distribution of goods process, tasks 
and duties related to the production stage should take priority over 
associated ones unless one of these tasks and duties 
predominates. 

2.3.5 Notes on particular occupations 

Supervising occupations, as well as those of a forewoman or man and 
team leaders, which are mainly concerned with the control of the 
professional or technical quality of the work done, are classified together  
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with the jobs whose tasks they supervise.  However, if the main tasks and 
duties of a job consist of planning, organising, controlling and directing the 
daily work activities of a group of subordinate workers, the occupation 
should be considered as a managerial occupation and classified in the 
major group Professionals and Managers. 

Coaching occupations primarily concerned with training by continuous 
observation, assessment and guidance are classified with the occupations 
whose workers they instruct, in particular trade, craft or machine-operating 
tasks. 

Occupations concerned with research and development are classified 
according to the field of specialisation in Professionals and Managers. 

Apprentices and trainees are not classified according to the tasks and 
activities actually performed but according to their future occupation.  In the 
case of those occupational classes in the Administrative Cadre where 
provision was made for Pupil ranks e.g. Pupil Personnel Practitioner, they 
were classified in terms of the tasks they perform.  The reason is that the 
rank was mainly created with a view to enable a person to obtain a formal 
qualification to address recruitment problems that were encountered.  It 
can not be seen as a natural part of a career as e.g. apprentice in the 
artisan environment. 

2.4 LINKING  POSTS TO THE OCCUPATIONAL CLASSIFICATION 
SYSTEM 

The Public Service Regulations, 1999 require executing authorities to link 
all posts in their departments with an occupation from the occupational 
classification system as well as with a CORE. Each CORE will give various 
occupational classification codes for each salary range.  The latter codes 
are alpha-numeric and consist of 8 characters.  These codes should be 
used in combination with the salary codes provided for that particular 
salary range. 

In order to effect pay an employee’s salary via Persal,  departments will 
have to utilise both the salary codes and the occupational classification 
codes. 

If new jobs are created, or if existing jobs are regraded, it may happen that 
the occupational classification code provided in a CORE for a particular 
level will not accurately reflects the nature of the relevant job.  In such 
cases the most appropriate available occupational classification code 
should be utilised as an interim arrangement and the Department of Public 
Service and Administration should be provided with the necessary 
information to update the occupational classification system and the 
relevant CORE. 

3 WAY FORWARD 

The development of COREs is an evolutionary process.  Due to the 
magnitude of the task the development of COREs is dealt with in three 
phases. 
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The objective with the first phase was to develop baseline COREs to fill the 
void created by the repeal of PAS’s and to comply with the requirements of 
the Public Service Regulations, 1999.  This has been achieved with the 
official introduction of COREs with effect from 1 July 1999. 

The COREs developed thus far will be used as a springboard for the 
second phase development.  During this phase the content of the baseline 
COREs will be scrutinised, validated and expanded by means of a series 
of workshops/focus groups.  The concept of career pathing will receive 
particular attention and will be further expanded.  In view thereof that the 
COREs are voluminous consideration will be given to computerise COREs 
and to make it available on an electronic medium, in addition to the paper 
based system.  A consultative approach will be followed and all 
stakeholders and roleplayers will be approached to participate in this 
process. 

The objective with the third phase is to link the COREs to the work of the 
Public Service Education and Training Authority and ultimately the National 
Qualifications Framework. 

The Occupational Classification System defines and classifies employees 
in the Public Service in a new way.  The relevant system introduce new 
dimensions which have not been tested in the Public Service before and it 
will consequently be necessary to establish a review process to deal with 
exceptions.  In view thereof that the COREs and the Occupational 
Classification System are inextricably entwined the classification of 
employees will be reviewed during the workshops/focus groups refer to in 
the second phase development of COREs. 

The COREs and the Occupational Classification System are issued by the 
Minister for the Public Service and Administration in terms of the Public 
Service Regulations, 1999.  The responsibility to develop, renew and 
maintain these systems is with Department of the Public Service and 
Administration. 

Inputs, comments and enquiries in this regard can be directed to the 
following address: 

The Director-General 
Department of Public Service and Administration 
Private Bag X916 
PRETORIA 
0001 
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INTRODUCTION

1. PURPOSE OF THE GUIDE

This guide aims to help you understand how the CORE and the Occupational
Classification System should be utilised in appointing personnel and contribute
towards the managing of their careers in the Public Service.

2. HOW TO USE THE GUIDE

Part one of the guide gives you a basic overview and background to the new
Public Service Management Framework implemented with effect from
1 July 1999. It will help you to understand its vision and key features. You
should remember that the new management framework gives departments
powers to develop their own policies while taking into consideration the
requirements of the Public Service Regulations and collective agreements.
Part two of the guide gives you a basic overview of how to manage
compensation by utilising the CORE and the Occupational Classification
System.

PART 1: THE NEW FRAMEWORK

3. A PERSPECTIVE ON THE NEW PUBLIC SERVICE MANAGEMENT
FRAMEWORK

3.1 The new framework is about changing the way in which the Public Service
previously worked to deliver/provide better services to our customers. The
new system focuses much more on the delivery of services opposed to a
preoccupation with rules and regulations that the Public Service was so well
known for. As a management tool the new system enables departments to
make appropriate decisions about how they can manage themselves.
Departments must develop its own human resource and work organisation
policies and practices according to its service delivery objectives and
circumstances.

3.2 The new approach is very different from the past when detailed policy was
determined centrally for the Public Service. The Public Service Staff Code and
the Public Service Regulations that were previously prescribed are with effect
from 1 July 1999 no longer applicable.  Departments must now develop their
own policies pertaining to inter alia human resources and work organisation
taking the minimum requirements set out in the Public Service Regulations
into consideration.  However, departments still need to consider those aspects
pertaining to benefits and allowances that have been included in collective
agreements.  Departments should comply with the minimum requirements
prescribed in the Public Service Regulations in determining policies, plans and
practices.  Departments will also have to consult with labour on those matters
that affect employees.

3.3 With the implementation of the new framework the responsibilities of the
Minister for Public Service and Administration were redefined. The Public
Service Commission will basically serve as an administrative watchdog which
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will assist departments by monitoring and evaluating their human resource
and work organisation policies and practices. Powers that have traditionally
been held by the Public Service Commission have been rearranged between
the Minister for Public Service and Administration and executing authorities. It
defines their new powers and responsibilities in the following ways:

• The Minister will make policy, regulations and determinations for the Public
Service as a whole; and

• Executing authorities will have powers concerning internal human resource
and work organisation policies and practices.

3.4 The Public Service Regulations are issued by the Minister for Public Service
and Administration. They prescribe principles and measures about the way
departments must manage themselves. The Public Service Regulations
provide a broad framework, enabling departments to be innovative and
responsive to service delivery needs. The collective agreements are reached
through the bargaining process between the state as employer and employees
as represented by the various employee organisations. They include matters
of mutual interest and they are binding on departments.

3.5 The new management framework requires a new mindset. A paradigm shift is
required from the old rule and process bound thinking to a results orientated
culture. Departments should endeavour to reflect this new way of thinking in
their policies. The emphasis is moving from the administration of rules to
managing resources for better results. Departments must integrate their
planning with their strategic and operational objectives. Executing authorities
have the powers to develop policies and practices that:

• Support the core objectives of the department
• Remove barriers to effective and efficient service delivery
• Consider the circumstances of the department; and
• Meet the requirements of applicable prescripts, including legislation,

regulations and collective agreements.

Whereas executing authorities have received more powers and
responsibilities, the Public Service Regulations require greater accountability
and results.

PART 2: MANAGING COMPENSATION IN YOUR DEPARTMENT

4. NEW POWERS OF DEPARTMENTS

4.1 The new management framework gives departments significant powers
concerning the management of compensation. Departments have the power to
define jobs and to grade them. Various systems have been introduced by the
Public Service Regulations to ensure value for money and to improve the flow
of information. These systems include:

• Job Descriptions for all jobs in a department
• A job evaluation system that aims to ensure equal grading for work of

equal value
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• Collective agreements to determine benefits and allowances which give
departments some flexibility to set policy.

• Codes of Remuneration (CORE’s) that introduces a new system of
categorising jobs and gives departments advice on job design and on
grading jobs.

4.2 In implementing the new systems departments must balance several
obligations, such as:

• They must take collective agreements into account
• In those cases where they have discretion they must establish policies and

practices that are consistent, equitable and fair to employees.
• They must also avoid unaffordable commitments by costing all measures

and carefully approving them.

5. THE DIFFERENCE BETWEEN UTILISING THE OLD PAS SYSTEM AND
THE NEW SYSTEM IN DETERMINING COMPENSATION FOR
EMPLOYEES

PRE-REVISED SYSTEM REVISED SYSTEM
Approximately  320 PAS’s 24 CORE’s and an occupational

classification system
Salary structure was prescribed
in item 3 of the PAS

Salary ranges are linked to job weight
ranges and contained in the CORE. All
CORE’s provides for salary ranges 1-15,
except Management and General
Support, which also provides for salary
range 16.

Post class structure was
prescribed in item 3.0 of the PAS

Departments can now decide on work
organisation and may deviate from the
post class structure as contained in the
CORE

Job Titles: The PAS system had
prescribed job titles such as
Personnel Practitioner that was
linked to the Post Class
Structure.  Provision was also
made for household rank
designations.

Departments can develop their own job
titles in so far as these have an
appropriate emphasis on service
delivery. Departments should ensure that
the appropriate occupational
classification code is used.

Appointment measures were
prescribed in detail in item 8 of
the PAS

Advice is provided in the CORE on what
the national norm is regarding the
competency profile of personnel
employed on the particular level in the
relevant CORE. In terms of the Public
Service Regulations the inherent
requirements of the job as contained in
the job description should be the basis
for selection when filling a post.
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Personnel were appointed on the
minimum of the prescribed salary
range.

Salary ranges are linked to job weight
ranges and salaries should in general be
awarded on the minimum of salary
ranges. The Public Service Regulations
provide opportunity to award higher
salaries where justified. It can also be
considered to award a higher salary
where the salary linked to the job weight
is inadequate to recruit and retain
personnel with the required
competencies (See part V of the Public
Service Regulations)

Remunerative allowances that
were payable were contained in
item 9 of the PAS, where
appropriate.

Allowances are contained in the
collective agreements.

Promotion measures were
prescribed in detail in item 11 of
the PAS regulating post and rank
promotions.

The Public Service Regulations do not
provide for the system of rank promotion.
However as the system of rank
promotion has been retained as part of
the employment contract of employees it
should still be applied until 30 June 2001
or the date on which a new pay
progression system is implemented if it is
prior to 30 June 2001. This means that
the qualifying periods prescribed in the
appropriate PAS should be utilised to
grant rank promotion in those cases
where provision existed. Promotions that
are not rank promotions should be dealt
with in the same manner as new
appointments.

In some dispensations provision
existed to grant cash awards for
obtaining higher qualifications.

The new dispensation does not provide
for cash recognition, however the
position of serving personnel was
protected and is contained in the relevant
collective agreement.

6. THE OCCUPATIONAL CLASSIFICATION SYSTEM AND ITS ROLE

6.1 With the implementation of the Public Service Regulations, the PAS’s have
been repealed and employees are now classified in terms of the 24 CORE’s.
Since the CORE’s are generic in nature it does not provide a sufficient basis to
monitor employment trends in the Public Service. To overcome this problem a
new set of occupational categories have been developed. The approach
followed with the development of the system was to align it, as far as possible,
with the ISCO-88 International Standard Classification of Occupations which
was developed by the International Labour Organisation (ILO). This approach
also facilitates international comparisons. The core principles of the system
are the nature of the job and the skill levels required to do the job. Four
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different skill levels are defined by ISCO, namely:

• The first ISCO skill level comprises primary education which generally
begins at the age of 5, 6 or 7 and lasts about five years.

• The second ISCO skill level comprises first and second stages of
secondary education.  The first stage begins at the age of 11 or 12 and
lasts about three years, while the second stage begins at the age of 14 or
15 and also lasts about three years.  A period of on-the-job training and
experience may be necessary, sometimes formalised in apprenticeships.
This period may supplement the formal training or replace it partly or in
some cases, wholly.

• The third ISCO skill level comprises education which begins at the age of
17 or 18, lasts about four years, and leads to an award not equivalent to a
first university degree.

• The fourth ISCO skill level comprises education which also begins at the
age of 17 or 18, lasts about three, four or more years, and leads to a
university or postgraduate university degree, or the equivalent.

6.2 The system consists of ten major groups, which are further divided into 36
sub-major groups, 96 minor groups, 93 unit groups and 19 sub unit groups. Of
the ten major groups, nine have been linked to skill levels. The concept of skill
level was not applied in the case of the Major group, National Security
Services and Custodian personnel.  The reason for this was that based on
information from national sources, skills for executing tasks and duties of
occupations belonging to this major group vary to such an extent that it would
be impossible to link them with any of the four broad skill levels. An example
of the various levels of the occupational classification system is set out below:

MAJOR GROUP: PROFESSIONALS AND MANAGERS
SUB MAJOR GROUP MANAGERS AND RELATED PERSONNEL
MINOR GROUP MANAGERS
UNIT GROUP MIDDLE MANAGERS
SUB UNIT GROUP MIDDLE MANAGEMENT: HEALTH

6.3 The following briefly outlines the ten major groups of the Occupational
Classification System:

• Elementary occupations

Elementary occupations are normally responsible for routine, often
manual, tasks. With few exceptions, only limited personal initiative and
judgement are required.  The main tasks consist of the delivery of
messages/goods, cleaning, washing, pressing, and property watching and
working as labourers.  Most occupations in this group require skills at the
first ISCO skill level.
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• Administrative Office Workers

This group comprises two clusters of occupations.  The first cluster is
referred to as clerks and related personnel and includes occupations
whose main tasks require the knowledge and experience necessary to
organise, store, compare and retrieve information.  The main tasks consist
of performing secretarial duties, operating word processors and other
office machines, recording and computing numerical data and performing
a number of customer-oriented clerical duties.  Most occupations in this
category require skills varying between the second and third ISCO skill
level.

The second cluster is referred to as administrative policy and related
personnel and includes occupations whose main tasks are to formulate
and advise on government policies of an administrative nature,
formulate/administer laws, rules and regulations directly associated with
the policies and legislation of the employing institution.  Employees in this
category are also responsible for inspections to ensure that regulations
are complied with.  Most occupations in this group require skills varying
between the third and fourth ISCO skill level.

• Professionals and Managers

This group includes occupations whose main tasks require a high level of
professional knowledge and experience in the fields of physical and life
sciences, or social sciences and humanities.  The main tasks consist of
increasing the existing stock of knowledge, applying scientific and artistic
concepts and theories to the solution of problems in a systematic manner.
This group also includes various levels of managers.  The main tasks of the
lowest level of managers (middle managers), usually includes the planning,
directing and co-ordinating activities of components in a department.
Directing daily operations, overseeing the selection, training and
performance of staff, liasing with managers of other components and in
other departments and representing the department in its dealings with
other parts of the organisation or with outside bodies.  The main tasks of the
second level of managers (senior managers) usually include determining
and formulating policies, planning, directing and co-ordinating the general
functioning of directorates/chief directorates (or the equivalent thereof) with
the help of other managers under her/his control.  The highest level of
managers in this major group are heads of departments/provincial
departments who are accountable for the effective and efficient
management of departments/provincial departments/organisational
components indicated in schedule 1, 2 and 3 of the Public Service Act,
1994.  Most occupations in this major group require skills at the fourth ISCO
skill level.

• Technicians and Associated Professionals

This group includes occupations whose main tasks require technical
knowledge and experience in one or more fields of physical and life
sciences, or social sciences and humanities.  The main tasks consist of
carrying out technical work connected with the application of concepts and
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operational methods in the above-mentioned fields.  Most occupations in
this major group require skills at either the third or fourth ISCO skill level.

• Service Workers

Service workers provide personal and protective services related to
housekeeping, catering, personal care, protection against fire and unlawful
acts, etc.  Tasks performed include housekeeping, food preparation, child
care, care for persons at homes or institutions, personal care, protection of
individuals and property against fire and unlawful acts. Most of the
occupations included in this group require skills at the second ISCO skill
level.

• Social, Natural, Technical and Medical Sciences Supplementary and 
Support Personnel

Personnel in this major group normally apply their knowledge and skills as
part of supplementary and support functions directly associated with
Professionals and Technicians.  They assist with supporting services like
operating specialised equipment/make preparations for specialised tasks to
be performed by Professionals/Technicians.  They may also render
supplementary functions in e.g. the social services fields.  Most occupations
in this group require skills at the second ISCO level.

• Craft and Related Trades Workers

Craft and related trades workers apply their knowledge and skills in the
fields of construction, working with metals, erecting structures, maintaining
and repairing machinery, printing work and producing handicraft goods.
The work is carried out by using equipment/tools to reduce the physical
effort and time required for specific tasks, as well as to improve the quality
of the products.  An understanding of the various stages of the production
processes, the materials and tools used and the nature and purpose of the
final product is required. Most occupations in this group will normally require
skills at the second or third ISCO skill level.

• Drivers, Operators and Ships’ Crew

Personnel in this major group operate and monitor machinery and
equipment and execute deck duties on board vessels.  They can also be
responsible for the driving of vehicles.  The work mainly requires experience
and understanding of machinery, equipment, vehicles and vessels.
Supervision of other workers may be required.  Most occupations in this
major group require skills at the second or third ISCO skill level.

• National Security Services and Custodian Personnel

Included in this major group are members of the army, navy, airforce, police
and correctional services.  No specific skill level has been linked to this
major group.
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• Information Technology Personnel

Information Technology Personnel conduct research, plan, develop and
improve computer based information systems, software and related
concepts as well as maintain management systems such as databases to
ensure integrity and security of data.  They also provide assistance to users
of micro-computers and standard software packages, control and operate
computers and peripheral equipment and carry out programming tasks
(complexity may vary) related with the installation and maintenance of
computer hardware and software.  In some cases they may also receive
guidance from managers.  Most occupations in this group will usually
require skills at the third ISCO skill level.

6.4 Differences in the range of tasks and duties belonging to the same occupation
are, at national level, mostly determined by the size of the establishment.  For
instance, in a small establishment typing and filing may be combined with the
duties of a receptionist into one single job, while in a bigger enterprise they
may constitute two or three separate jobs.  Occupational classifications –
national as well as international – define occupations, and occupational
groups, by reference to the most common combinations of tasks and duties,
and therefore face a problem when, in the case of some occupations, the
range of tasks and duties does not correspond to those specified in the
classification. It is suggested that in such cases the following rules be applied:

• In cases where the tasks and duties performed require skills usually
obtained through different levels of training and experience, jobs should be
classified in accordance with those tasks and duties which require the
highest level of skills.

• In cases where the tasks and duties are connected with different stages of
the production and distribution of goods, processes, tasks and duties
related to the production stage should take priority over associated ones
unless one of these tasks and duties predominates.

Notes on particular occupations

• Supervising occupations, as well as those of a foreman and team leaders,
which are mainly concerned with the control of the professional or technical
quality of the work done, are classified together with the jobs whose tasks
they supervise.  However, if the main tasks and duties of a job consist of
planning, organising, controlling and directing the daily work activities of a
group of subordinate workers, the occupation should be considered as a
managerial occupation and classified in the major group Professionals and
Managers.

• Coaching occupations primarily concerned with training by continuous
observation, assessment and guidance are classified with the occupations
whose workers they instruct, in particular trade, craft or machine-operating
tasks.

• Occupations concerned with research and development are classified
according to the field of specialisation in Professionals and Managers.
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• Apprentices and trainees are not classified according to the tasks and
activities actually performed but according to their future occupation.  In the
case of those occupational classes in the Administrative Cadre where
provision was made for Pupil ranks e.g. Pupil Personnel Practitioner, they
were classified in terms of the tasks they perform.  The reason is that the
rank was mainly created with a view to enable a person to obtain a formal
qualification to address recruitment problems that were encountered.  It
can not be seen as a natural part of a career as e.g. apprentice in the
artisan environment.

6.5 The Public Service Regulations, 1999 require executing authorities to link all
posts in their departments with an occupation from the occupational
classification system as well as with a CORE. Each CORE provides for
various occupational classification codes for each salary range.  The latter
codes are alpha-numeric and consist of 8 characters.  These codes should be
used in combination with the salary codes provided for that particular salary
range. In order to effect the payment of an employee’s salary via PERSAL,
departments will have to utilise both the salary codes and the occupational
classification codes.

7. THE FORMAT AND LAYOUT OF THE CORE’s

7.1 All CORE’s have been developed within the same framework. The title of each
CORE is reflected by the occupational category on the first page of a CORE.
The date of implementation is also reflected on the first page. The titles are
generic and include all jobs within a particular functional field. The general
scope of service delivery broadly outlines the outputs of the employees
appointed in terms of a particular CORE. Information is also provided on
statutory requirements, requirements for employment, salary codes, career
path possibilities and a profile of the major groups covered in the CORE.

OVERVIEW OF CAREER PATH
POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE

INDEX

1 5 800-895 8(69)
1 5

1 4 747-842 8(63)

1 3 695-790 8(57)

1 2 642-737 8(53)

1 1 589-684 8(49)

1 0 537-632 8(45)

9 484-579 8(41)
  9

8 432-527 8(37)
  8

7 379-474 8(33)

6 326-421 8(29)

5 274-369 8(25)

4 221-316 8(21)

3 169-264 8(17)

2 116-211 8(12)     2    2

1 0-158 8(9)
     1

A. Elementary Occupations B. Administrative Office Workers C . Professionals and Managers

M
A
N
A
G
E
R
S

A B C
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7.2 In terms of the graphic display above it is important to note that career paths
may develop across major groups in one CORE and even between the
different CORE’s.  One of the objectives of the CORE is to facilitate the
development of career paths.  The CORE therefore starts on level one and
moves up to level 15.  It is therefore possible that a person may start out in
one of the Elementary Occupations, such as cleaner and as he/she develops
move through various occupations in other major groups such as the
Administrative Office Workers.  The employee may even develop and acquire
the necessary competencies over time to be appointed as a manager.

7.3 There are two different perspectives to career pathing, namely a personal and
an employer perspective.  The employer could use the CORE as part of the
human resources planning process to determine what the required
competencies will be at a particular level, and what competencies employees
will need to function at a particular level.  The employee’s personal
development plan can then be structured by using the information contained in
the CORE.

7.4 It should be accepted that an individua l employee’s development goals and
that of the employer might differ.  The individual employee can determine what
he/she will have to do in terms of personal development to fulfil his/her
aspirations. Such a decision can be assisted by analysing the information
contained in the CORE in terms of the required competencies as indicated per
level in the CORE.

7.5 The prescripts such as job weight range, salary range, salary code and
occupational classification are prescribed as indicated in the following format:

-12 -

P R E S C R I P T S  I N  C O R E ’ S

PRESCRIPTS
JOB

W E I G H T
R A N G E

SALARY
R A N G E

SALARY
CODE

O C C U P A T I O N A L
CLASSIFICATION

CODE OCCUPATION
484-579 9 80009 C6010307 Middle Managers:

Health Sciences
484-579 9 80009 C3050100 Occupational

Therapy
484-579 9 80009 C3050200 Physiotherapy
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7.6 Guidelines are provided in the CORE on job profiles and competency profiles
as indicated in the format below. Some of the headings are not applicable to
all levels and where not appropriate it was omitted from the CORE on those
levels.

7.7 When reading the guidelines that are contained in the CORE it is important
that the basic fundamentals are understood.  A common problem is that the
users of the CORE want to read the CORE in the same fashion as the old
PAS.  The guidelines in the CORE have been structured in a particular way to
accommodate the grouping of various occupations in the same field of service
delivery.

7.8 Column A, with the heading generic job content, deals with those factors that
different jobs have in common.  The occurrence/utilisation of these generic
factors in a particular job will to a large extend determine the relative value of
different jobs at the different levels.  These are the factors that distinguish e.g.
an elementary job from a professional/management job.  The way in which the
job is structured will have a direct impact on the competencies required to
function effectively.  The content of the generic factors is as follows:

Utilisation Capacity Refers to how people are utilised in terms of their
employment.  Distinctions can be made between
people in training, support, production supervisory and
management positions.  The way in which people are
utilised will impact directly on the competencies that
will be required to function effectively.  This factor,
read in conjunction with the factor autonomy, will
influence all other generic factors.

-13 -

GUIDELINES IN CORE’S

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

GENERIC JOB CONTENT EXAMPLES OF
JOB OUTPUTS

KEY
COMPETENCIES

LEARNING
INDICATORS

(a) (b) (c) (d)
Level 9: Technicians and Associate

Professionals
UTILISATION CAPACITY: KNOWLEDGE: QUALIFICATIONS:
AUTONOMY: SKILLS: EXPERIENCE:
USAGE OF EQUIPMENT AND
MACHINERY:

COMMUNICATION: TRAINING:

INVOLVEMENT IN STORES: CREATIVITY: STATUTORY
REQUIREMENTS:

ADVICE:
JOB INFORMATION:
PROBLEM SOLVING:
PLANNING:
DECISION MAKING:
INTERACTION WITH
CLIENT/STAFF:
SUPERVISORY/MANAGEMENT
OF PERSONNEL
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Autonomy Indicates the extend to which a job is structured.  It
also links directly with the examples of job outputs in
column B.

Financial Resources Refers to the financial responsibility a job carries.
Variations may include the responsibility as a budget
holder, managing a project budget or making inputs
into the budgeting process as well as monitoring

Responsibility for
equipment and
Machinery

Responsibility in terms of monetary value for
equipment utilised/controlled is not necessarily
generally prevailing in all jobs.  On a management
level the overall responsibility for equipment may
become more important.

Involvement in Stores Responsibility in terms of monetary value for stock
controlled is not necessarily generally prevailing in all
jobs as employees tend to mostly obtain provisions or
equipment from the stores.  On a management level
the overall responsibility may become more important.

Advice Refers to providing interpretation/clarification
regarding options that a client/customer might
consider that could therefore influence their decision
making. The employee providing the advice may have
discretionary power in terms of the type  of advice
provided.

Job Information Refers to the type of information that a post holder
must absorb and understand in the working
environment to enable the employee to perform his or
her duties.

Problem Solving Refers to the nature of the problems dealt with and the
processes utilised by employees to deal with problems
in the working environment.

Planning This factor looks at the extent to which employees are
involved in planning in the work environment, either
their own work, that of a component or organisational
entity.  The contributions made to the broader
planning process should also be considered.  On
management levels the involvement in the operational
and strategic planning processes should not be
overlooked.

Decision Making Refers to the type of decisions employees are
required to make as well as the implications thereof .

Interaction with clients
and staff

Refers to contact with other people/organisations as
well as the frequency, nature and complexity of the
contact which can influence/impact on the quality of
service an employee delivers.

Supervision/Manage-
ment of personnel

Refers to the formal and informal
supervision/management actions required by
employees with authority over other employees.

7.9 Column B contains examples of job outputs.  These outputs can be deducted
from job descriptions, but do not attempt to replace individual job descriptions.
In this column an indication will be given of what the various occupational
streams in a particular field of service delivery are, once the CORE’s are fully
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developed.  These occupational streams can be linked to the occupational
classification system according to which personnel are appointed.

7.10 The competency profile as contained in column C is those factors that
personnel will require to function effectively on a particular level.  It should be
noted that there is a direct relationship between the generic job content in
column A and the key competencies to function effectively as contained in
column C.  The key competency, knowledge should be read with the
document dimensions of knowledge attached at the back of each CORE.

7.11 Column D focuses on learning indicators.  Learning indicators are those
indicators that can inform the development of a competency profile.  The
guidelines in this column take a closer look at qualifications, experience,
training and statutory requirements.  In terms of qualifications, the CORE
advise on qualifications which will normally equip a person to meet the
required competency profile. However, this does not address the debate on
the recognition of prior learning and qualifications should not be regarded as
the only indicator of competencies. In future valuable information will be
provided by the Standard Generating Bodies of the NQF.  The advice provided
on experience has been broadened in terms of the categories to move away
from the limitations placed by narrowly defined qualifying periods prescribed in
the PAS system.  The advice on experience also corresponds with information
contained in salary surveys.  The fact that the advice has been defined so
broadly supports the requirements that the Public Service Regulations lay
down, in that only the inherent requirements may be considered in the filling of
posts.  It is therefore possible that two jobs in the same CORE on the same
level may have different experience requirements, due to different inherent
requirements.  Furthermore it supports the notion that individuals develop at
different speeds, a fact negated by the standardisation of experience
requirements contained in the PAS.

7.12 Training refers to those short interventions that do not necessarily lead to a
formal qualification.  Training should equip the individual to deal with his/her
work environment or enhance work performance.  Although statutory
requirements are listed under the guidelines in the CORE it should be
remembered that such requirement is contained in an Act of Parliament and
should at all times be complied with.  Failure to do so can lead to the employer
being held liable, for not ensuring that its employees meet the laid down
requirements.

7.13 Because different levels of knowledge and competence can be required to
perform different tasks in a similar environment, provision was made to
distinguish between the differences in knowledge of the same topic.  The field
of knowledge has been divided into different categories with broad definitions
explaining the differences in application. The differences in the dimensions of
knowledge are reflected in the following format in the CORE:
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8. APPOINTING AN EMPLOYEE IN TERMS OF THE CORE AFTER 1/7/99

8.1 In terms of the Public Service Regulations it is required to have a job
description for all posts with effect from1/4/2000. If a job description is not
available it should first be compiled before a post can be filled. The inherent
requirements as stipulated in the job description should be used as selection
criteria when filling the post.

8.2 The post should be linked to a CORE. To determine which CORE will be the
most suitable the area of service delivery as summarised in the first page of
the CORE’s should be compared with the job purpose and main objectives as
contained in the job description.

8.3 The post should also be linked to the occupational classification system. The
Occupational Classification System divides occupations in the public service
into major groups and those major groups are broken down to smaller units.
This will enable you to distinguish between different occupations that are
employed in terms of the same CORE.

8.4 In order to award a sala ry to an employee it should be decided to what level
the post will be linked. Job weight ranges are linked to salary ranges and
these prescripts are contained in the CORE. In terms of the Public Service
Regulations an executing authority shall generally set the salaries on the
minimum of the salary ranges, but provision exist to award higher salaries if
complied with the preconditions in the Public Service Regulations.

8.5 When awarding a higher salary it should be remembered that the decision will
have to be motivated and the national norm as contained in the CORE will be
a benchmark. It should also comply with departmental policies developed in
this regard.

-1 5-

L A Y O U T  O F  C O R E
( C O N T I N U E )
4 E X A M P L E S  O F  C A T E G O R I E S  F O R

D I F F E R E N T  K N O W L E D G E  L E V E L S
DIMENSIONS OF KNOWLEDGE

FIELD CATEGORY A CATEGORY B CATEGORY C CATEGORY D

Finance Basic financial
procedures that
must be followed
during (e.g.
receiving of
funds) payments
on behalf of the
State.

Financial
regulations and
instructions which
must be followed
during the normal
course of work.
That could include
matters such as
assisting in the
budgeting process/
compil ing a small
budget.

How to execute
overall control of
budgets of sec-
tions/projects/com-
ponents.  Financial
management
practices that
could be followed
to limit financial
losses.

How to develop/
implement policies/
financial practices
that will assist the
Public Service/
Department to
improve effective
utilisation of funds.
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8.6 In order to effect payment of salaries it will be required to use a prescribed
salary code as contained in a CORE as well as one of the occupational
classification codes that are contained in the CORE’s.

8.7 The collective agreements should be consulted to determine whether any non-
pensionable allowances are payable.

8.8 It should be born in mind that the system of rank promotion has not yet been
replaced and therefore it should be determined whether new appointees
qualify for rank promotion in terms of an appropriate previous PAS (up to 30
June 2001). It should be determined whether provision was made to provide
rank promotion on the relevant level and if applicable it will influence the future
career path of the individual concerned.

9. THE CORE AND PERSAL

9.1 ELECTRONIC TRANSFER

9.1.1 To facilitate the translation of personnel from the PAS to the CORE the
majority of personnel had been translated electronically by PERSAL with
implementation of the CORE. It was required from Departments to validate the
translations as well as to translate those personnel that had not been
translated programmatically. The translation to the CORE consisted of the
following two phases-

• Translation of employees; and
• Translation of the posts on the establishment

To accommodate the new Management Framework it was also necessary to
make amendments to the PERSAL system.

9.2 TRANSLATION OF EMPLOYEES THAT WERE NOT TRANSLATED
PROGRAMATICALLY TO THE CORE

9.2.1 PERSAL distributed reports to Departments indicating particulars of all
employees that were not translated programmatically to an applicable CORE
with effect from 1 July 1999. Each Department then had to determine the
applicable CORE for a specific employee and had to translate the person to
the CORE at function 4.6.7. (Promotion/Translation in Rank) on PERSAL. The
specific posts also had to be aligned with the CORE details of the employees,
to avoid unnecessary out of adjustment employment. The post had to be
created at function 3.3.1 (Create: Posts) in accordance with the correct CORE.
When a new post was created, the employee had to be moved to the correct
post and the incorrect post had to be abolished.

9.3 APPOINTMENTS ON PERSAL

9.3.1 When a new appointment is effected on PERSAL the new employee should
be linked to an appropriate CORE. Before initiating the process on PERSAL at
functions 4.2.3 (Create: Offer) , 4.2.4 and 4.2.5 (Create: Assumption of Duty
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1), the post details must be verified to ensure that the CORE details of the
post correspond with the CORE details of the employee. (If the post details
are incorrect it could be amended at function 3.3.2 (Amend: Posts) or a post
should be created according to the correct CORE at function 3.3.1. (Create:
Posts) and the incorrect post should be abolished at function 3.3.3.)

9.4 TRANSFERS BETWEEN DEPARTMENTS

9.4.1 When an employee is transferred to the Department it is done at function 4.6.5
(Transfer) on PERSAL. The information relating to the CORE of such an
employee needs to be verified as soon as the transfer transaction has been
updated on PERSAL. Due to the fact that Departments can determine
themselves which CORE will be utilised, it is necessary for the receiving
Department to determine the applicable CORE for the transferred employee
and to amend the CORE details of such an employee if necessary at function
4.6.7 (Promotion/Translation in Rank). The CORE details of the post on the
establishment of the receiving Department must also be verified (and
amended if necessary) as discussed above.

9.5 PROMOTIONS AND TRANSLATIONS IN RANK

9.5.1 When an employee is translated in rank at function 4.6.7
(Promotion/Translation in Rank) on PERSAL, the details of such an individual
relating to the CORE must be amended to align it with his/her new post. The
details of the post he/she is occupying on the establishment of a Department
must again be verified against that of the CORE to ensure consistency
between that of the employee and the post he/she is occupying.

9.5.2 In the case of a post promotion the employee's promotion is entered on
PERSAL at function 4.6.7.(Promotion/Translation in Rank) (the CORE details
of the person are also changed if necessary) and usually the employee is
transferred to the higher post on PERSAL. Departments must again ensure
that the CORE details of the employee and his/her new post are aligned.

9.5.3 In the case of a rank promotion the employee's promotion is entered on
PERSAL at function 4.6.7.(Promotion/Translation in Rank), along with the new
CORE details. A new post also needs to be created for such an employee with
new CORE details and he/she should be absorbed in the new post. Once it is
updated by PERSAL the old post must be abolished.

9.6 ABNORMAL APPOINTMENTS (FUNCTION 5.8.1)

9.6.1 Although abnormal appointments do not reflect on the establishment of a
Department, because it's not linked to a post, it should also be effected in
accordance with a CORE. The composition of the employee’s job will directly
influence in terms of which CORE the individual will be appointed. If a
Department has employees currently appointed at function 5.8.1(Extraordinary
Appointment) and the employee is not appointed in accordance with a CORE,
the services of such employees must be terminated at function 5.8.4 and they
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should be re-appointed with the correct CORE details at function
5.8.1(Extraordinary Appointment).

9.7 THE POST ESTABLISHMENT ON PERSAL AND THE CORE

9.7.1 PERSAL was adapted to make provision for the information of the CORE for
each post on the establishment of a Department. Fields that are important
(mandatory) to complete regarding the CORE for each post are the following:

• Salary code
• Occupational classification
• Job title

9.7.2 The salary code and the occupational classification codes are contained in the
CORE’s. Job title codes should be determined and created by each
Department and can be obtained from table 824 on PERSAL. PERSAL reports
regarding establishment matters have also been adjusted to provide this
information.

9.7.3 The employment of personnel out of adjustment was mostly reduced when the
CORE was implemented on PERSAL, due to the fact that a post can be
created for each salary level in a specific CORE.  When personnel are
employed additional to the fixed establishment of a Department, such an
appointment should be created according to a specific CORE, similar to the
creation of a permanent post. The only difference is the period of existence
connected to an additional employment. Contract appointments and casual
appointments are usually created as additional employments on PERSAL.

10. COMPILING ADVERTISEMENTS USING THE CORE

10.1 With the implementation of the Public Service Regulations, 1999 appointment
measures are no longer prescribed centrally and should be determined by
executing authorities.  The appointment requirements must be based on the
inherent requirements of a job and the requirements for employment should
be determined in terms of competencies (training, knowledge, skills, attributes,
etc.).  For each salary range the CORE provides the following:

• possible job content;
• necessary and desirable competencies for the job;
• indicators of competencies;
• desirable characteristics for employment and promotion within an

occupational category defined by a CORE.

10.2 In compiling an advertisement by using the CORE the following procedure
could be considered:

• Compile a Job description

The inherent requirements of a job must be recorded in the job description
of such a post and the information contained in the job description as well



18

18

as the guidelines contained in the appropriate CORE should be utilised to
determine the requirements for appointment.

• Evaluate the Job if required

Part III F.I of the Public Service Regulations, 1999, requires that before
creating a post for any newly defined job, or filling a vacancy on grade 9 or
higher, the executing authority shall utilise the job evaluation system to
evaluate the job, unless the specific job has been evaluated previously.

• Determine the appropriate CORE for employment

The general scope of service delivery provided on the front page of each
CORE should be utilised to determine the appropriate CORE.  Information
in the CORE are grouped by major group as defined in terms of the
Occupational Classification System e.g. Elementary Occupations, Craft
and Related Trades Workers etc.

• Determine the appropriate level for employment (if not provided due
to job evaluation)

Information given in the guidelines includes the generic job content,
examples of job outputs, key competencies and learning indicators. By
using this information and the information contained in the job description,
it will be possible to determine on which level the post should be filled and
therefore which salary should be linked to it.

• Compile the advertisement

After the correct CORE, salary range, salary code and occupational
classification have been identified it will be possible to compile an
advertisement.  However, before advertising and filling the post it must be
ensured that sufficient funds are available and that all policies on filling
posts had been adhered to.
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1. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  HEALTH ASSOCIATED SCIENCES AND SUPPORT PERSONNEL

CORE CODE: 00800

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- Dental Therapy
- Dietetics
- Environmental Health
- Food Services
- Household Services
- Nutrition
- Occupational Therapy
- Oral Hygiene
- Physiotherapy
- Podiatry
- Radiography
- Speech Therapy and Audiology
- Supplementary Support
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

Registration with the Health Professions Council of South Africa

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 1(134) 15

14 747-842 1(128)

13 695-790 1(122)

12 642-737 1(117)

11 589-684 1(112)

10 537-632 1(104) 10

9 484-579 1(96)

8 432-527 1(85)  8

7 379-474 1(70)     7

6 326-421 1(56)
 6
  6

5 274-369 1(46)   5

4 221-316 1(36)

3 169-264 1(22)  3    3 3

2
116-211 1(17)     2

1 0-158 1(14)   1

A. Elementary Occupations C. Service Workers
B. Social, Natural, Technical and Medical Sciences Supplementary and D. Technicians and Associate Professionals

Support Personnel E Professionals and Managers

EDCBA
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A
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in a
health environment as well as  the ability to apply
basic techniques / procedures during the
preparation of samples/materials.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in environmental
health.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/ training in
the following field:

•  Environmental Health
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Registration with appropriate council (depending
on utilisation) as, e.g:

•  Environmental Health Officer

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Service workers COMPETENCIES

The ability to perform routine structured tasks as
well as the operation of machinery / equipment

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

In-service training in fields such as:

! Food services
! Household services
! Laundry services
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the
management of the environmental health system

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/ training in
the following field of:

•  Environment Health

Registration with appropriate council (depending
on utilisation) as, e.g:

Environment Health Officer

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a
student
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
SERVICE WORKERS Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the
management of the environmental health system

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/training in the
following field of:

•  Environmental Health

Registration with appropriate council (depending
on utilisation) as, e.g.:

•  Environment Health Officer
LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a
student
•  Environmental Health
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Professionals and Managers COMPETENCIES

Appropriate competencies required in the
professional fields of:

•  Occupational Therapy

Skills and knowledge on an intermediate
management level such as, e.g:

•  HR matters
•  Financial matters / Budgeting
•  Planning and Organising
•  Decision making
•  Communication
•  Analytical
•  Research
•  Liaison
•  Training
•  Labour Relations
•  Project Management
•  Policy / Objective formulation
•  Facilitation
•  Conflict Management
•  Leadership
•  Negotiations

Registration with the appropriate council
(depending on utilisation) may be required, e.g.

•  Occupational Therapy
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies
Towards obtaining a university degree or specific
skills and knowledge required to function as a
manager in specific fields for e.g.

•  Occupational Therapy

Although functioning as a manager, registration
with appropriate council (depending on utilisation)
should be maintained, e.g:

•  Occupational Therapy

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Nursing and Support Personnel
- Medical Sciences and Support Personnel
- Medical Technology and Support Personnel
- Management and General Support personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at the age
of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Household and laundry workers. 1-5 1(16) – 1(48)

2. Cleaners in offices, workshops, hospitals, etc. 1-5 1(16) – 1(48)

3. Food service aids and waiters 1–5 1(16) – 1(48)

4. Messengers, porters, and delivers 1-5 1(16) – 1(48)

B. SOCIAL, NATURAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as part of the
support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like operating
specialized equipment/do preparations for specialized tasks to be performed by Professionals/Technicians.  Most occupations in this
group require skills normally obtained through at least 3 year's of education which normally starts at the age of ±13.  This is followed by
a period of specialized training normally supplied by the employer. Examples of typical jobs in this category are indicated in the table
below:
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JOBS SALARY RANGES PAGE NUMBER

1. Auxiliary and related workers 2-7 1(21) – 1(83)

2. Supplementary diagnostic radiographers 3-7 1(34) – 1(83)

C. SERVICE WORKERS

Service workers provide personal and protective services related to housekeeping, catering, personal care, protection against fire and
unlawful acts, etc.  Tasks performed include housekeeping, food preparation, child care, care for persons at homes or institutions,
personal care, protection of individuals and property against fire and unlawful acts.  Supervision of other workers may be included. 
Most of the occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of
education which normally starts at the age of ±13.  A period of in service training may be required additionally. Examples of typical jobs
in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Housekeepers and related workers 3-8 1(31) – 1(94)

2. Food service workers 3, 6-8 1(31) , 1(65) – 1(94)

3. Chiropodists and other related workers 6-8 1(31) – 1(94)

D. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out
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technical work connected with research and the application of concepts and operational methods.  Personnel may receive guidance
from senior officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained
through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary
qualification. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Environmental health officer 3, 6-10 1(29), 1(62) – 1(110)

E. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organization or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Occupational therapist 3, 6-15 1(27), 1(58) – 1(136)

2. Physiotherapist 3, 6-15 1(27), 1(58) – 1(136)

3. Oral hygienist 3, 6-15 1(27), 1(58) – 1(136)
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JOBS SALARY RANGES PAGE NUMBER

4. Radiograpist 3, 6-15 1(27), 1(58) – 1(136)

5. Dental therapist 3, 6-15 1(27), 1(58) – 1(136)

6. Speech therapist and audiologist 3, 6-15 1(27), 1(58) – 1(136)

7. Middle Managers: Health Sciences related 9-12 1(98) - 1(119)

8. Middle Managers: Household, food and
laundry services related

9-12 1(98) - 1(119)

9. Senior Management 13-15 1(124) – 1(136)

NOTE: Although this CORE provides mainly for managers from salary level 9 to 15 it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80001

50001D

A1010000 Household and laundry workers •  Elementary Occupations 1(16)

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 1(16)

A1040000 Food Services aids and waiters •  Elementary Occupations 1(16)

A2010000 Messengers, Porters and deliverers •  Elementary Occupations 1(16)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY:
* Perform simple routine tasks that requires

some physical effort

AUTONOMY:
* Work content is structured as a few well

defined tasks.

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive instruction/guidance on a single

subject area which is routine (straight
forward.)

PROBLEM SOLVING:
* Refer problems to supervisor

INTERACTION WITH CLIENT/ STAFF:
* Basic interaction

* Clean health institutions
* Conveyance of patients
* Storage and issuing of linen, clothing and textiles
* Do laundry and ironing
* Gardening
* Assist household managers
* Assist with food preparation

* Use cleaning equipment
* Using washing and ironing equipment

* Co-workers
* Supervisor

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a few repetitive tasks,
such as -
* Cleaning (category A)
* Laundry (category A)
* Equipment (category A)
* Gardening (category A)
* Food services/Food preparation

(category A)

SKILLS:
* Basic Literacy (numerical,

reading and writing).
* Ability to perform routine tasks.
* Ability to operate machines/

equipment

COMMUNICATION:
* Basic routine exchange of verbal

information
* Understand routine notes/

written instructions

QUALIFICATIONS:
* ABET

EXPERIENCE:
* ABET:

No experience

TRAINING
* To be developed during further

development of the CORE's
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80002
50002D

A1010000 Household and laundry workers •  Elementary Occupations 1(19)

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 1(19)

A1040000 Food Services aids and waiters •  Elementary Occupations 1(19)
A2010000 Messengers, Porters and deliverers •  Elementary Occupations 1(19)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences
Supplementary and Support
Personnel

1(21)
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ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY:
* Perform simple routine tasks that requires

some physical effort

AUTONOMY:
* Work content may be structured as multi-

tasks which are well defined

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive instruction/guidance on several

closely related subject areas which is of
routine nature (straight forward).

* Operating machines and equipment
* Repair/mark clothing linen, textiles
* Control plaques/Pest Control
* Clean health institutions
* Assist household managers
* Assist with food preparation

* Use cleaning equipment
* Use washing/ironing equipment
* Use sewing equipment
* Use food processing equipment

KNOWLEDGE:
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Cleaning (category B)
* Equipment (category A)
* Laundry (category B)
* Training (category A)
* Gardening (category B)
* Food services/food preparation

(category B)

SKILLS:
* Basic literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION:
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS:
* ABET

EXPERIENCE:
* ABET:

Between 0 and 2 years

TRAINING:
* To be determined during

further development of the
CORE's

PROBLEM SOLVING:
* Solve problem by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF:
* Basic interaction * Co-workers

* Supervisors
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GUIDELINES:
SOCIAL, NATURAL, TECHNICAL AND

MEDICAL SCIENCES
SUPPLEMENTARY AND SUPPORT

PERSONNEL
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional personnel

AUTONOMY:
* Work content may be structured as multi-

tasks that requires limited interpretation

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive instruction/guidance on several

closely related subject areas which is of
routine nature (straight forward).

* Operating machines and equipment
* Control instruments in laboratories
* Technical

KNOWLEDGE:
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Equipment (category A)
* Physiotherapy (category A)

SKILLS:
* Basic literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION:
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS:
* Grade 10 or equivalent

EXPERIENCE:
* Grade 10 or equivalent

No experience

TRAINING:
* To be determined during

further development of the
CORE's

PROBLEM SOLVING:
* Solve problem by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF:
* Basic interaction * Co-workers

* Supervisors



-1(22)-

1heassa/core/hkm -1(22)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80003
50003D

A1010000 Household and laundry workers •  Elementary Occupations 1(24)

A1020000 Cleaners in offices, workshops, hospitals, etc. •  Elementary Occupations 1(24)
A1040000 Food Services aids and waiters •  Elementary Occupations 1(24)
A2010000 Messengers, Porters and deliverers •  Elementary Occupations 1(24)
C3050100 Occupational Therapy •  Professionals and Managers 1(27)
C3050200 Physiotherapy •  Professionals and Managers 1(27)
C3050300 Oral Hygiene •  Professionals and Managers 1(27)
C3050400 Radiography •  Professionals and Managers 1(27)
C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(27)
C3050600 Dental Therapy •  Professionals and Managers 1(27)
D2010600 Environmental Health •  Technicians and Associate

Professionals
1(29)

E1020000 Food Service Workers •  Service Workers 1(31)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

1(34)

F1020000 Supplementary Diagnostic Radiographers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

1(34)
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ELEMENTARY OCCUPATIONS



-1(24)-

1heassa/core/hkm -1(24)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Elementary Occupations

UTILISATION CAPACITY:
* Perform simple routine tasks that requires

some physical effort

AUTONOMY:
* Work content may be structured as multi-

tasks which are well defined.  Supervision of
lower level employees may be required.

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Received procedural instruction on several

closely related subject areas

PROBLEM SOLVING:
* Solve problems by applying standard

instructions or procedures

PLANNING:
* The post holder's own work
* Work of sub-ordinates

* Assist with food preparation

* Use more complex laundry equipment
* Maintenance of equipment
* Operating machines and equipment
* Food processing equipment

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* HR matters (category A)
* Planning and organising

(category A)
* Equipment (category B)
* Laundry (category C)
* Training (category B)
* Food services/Food preparation

(category B)

SKILLS:
* Basic literary
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Supervision

COMMUNICATION:
* Exchange of basic information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY:
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS:
* ABET

EXPERIENCE:
* ABET:

Between 2 and 5 years

TRAINING:
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Laundry Services
* Supervisory course
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

under his/her control

* Co-workers
* Supervisors
* Sub-ordinates

* Oversee work performance
* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel
* Labour relations
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PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Professionals and Managers

UTILISATION CAPACITY:
* Perform duties in a training capacity in order

to qualify as Health Therapist

AUTONOMY:
* Perform duties in a training capacity under

supervision

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING:
* Solve problems by applying standard

instructions or procedures

PLANNING:
* The post holder's own work

INTERACTION WITH CLIENTS/ STAFF:
* Standard interaction

* Technical
* Use X-ray film processors
* Radiation equipment

* Co-workers
* Supervisors

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* Planning and organising

(category A)
* Equipment (category B)
* Training (category B)

SKILLS:
* Literary
* Ability to operate machinery

COMMUNICATION:
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY:
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS:
* Grade 12 or equivalent

EXPERIENCE:
* Grade 12 or equivalent

(Trainees)
No experience

TRAINING:
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Occupational therapy
* Physio Therapy
* Speech Therapy and Audiology
* Radiography
* Oral Hygiene
* Dental Therapy

STATUTORY REQUIREMENTS:
Registration with the appropriate
Council as Student in appropriate
field:
* Occupational therapy
* Physio Therapy
* Speech Therapy and Audiology
* Oral Hygiene
* Dental Therapy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY:
* Perform duties in the field of training capacity

environmental health

AUTONOMY:
* Perform duties in a training capacity under

supervision

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING:
* Solve problems by applying standard

instructions or procedures

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* Planning and organising

(category A)
* Equipment (category B)
* Training (category B)

SKILLS:
* Literary
* Ability to operate machinery

COMMUNICATION:
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY:
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS:
* Grade 12 or equivalent

EXPERIENCE:
* Grade 12 or equivalent

(Trainees)
No experience

TRAINING:
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Environmental Health

STATUTORY REQUIREMENTS:
Registration with the appropriate
Council as Student in appropriate
field:
* Environmental Health

PLANNING:
* The post holder's own work

INTERACTION WITH CLIENTS/ STAFF:
* Standard interaction * Co-workers

* Supervisors
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Service Workers

UTILISATION CAPACITY:
* Personnel who assist with Housekeeping and

Food services Management functions in a
training capacity

AUTONOMY:
* Work content may be structured as multi-

tasks which are well defined

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING:
* Solve problems by applying standard

instructions or procedures

* Assist household manager
* Assist Food Services Managers
* Preparation of food for therapeutic nutrition

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* Planning and organising

(category A)
* Equipment (category B)
* Laundry (category C)
* Food services/Food preparation

(category A/B)

SKILLS:
* Literary
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Supervisory skills

COMMUNICATION:
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

QUALIFICATIONS:
* Grade 12 or equivalent

EXPERIENCE:
* Grade 12 or equivalent

No experience

TRAINING:
* To be determined during

further development of the
CORE's



-1(32)-

1heassa/core/hkm -1(32)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* The post holder's own work
* Work of sub-ordinates

INTERACTION WITH CLIENTS/STAFF:
* Standard interaction * Co-workers

* Supervisors
* Sub-ordinates

CREATIVITY:
* Basic procedures are well

established and little innovation
is required
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AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-1(34)-

1heassa/core/hkm -1(34)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional personnel

AUTONOMY:
* Work content may be structured as multi-

tasks which will require limited interpretation
* Supervision training of subordinates may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment under supervision

JOB INFORMATION:
* Received procedural instruction on several

closely related subject areas

* Assistance in therapy/give treatment(e.g. ophthalmia,
physiotherapy), depending on level of training/studies

* Technical
* Use X-ray film processors
* Radiation equipment
* Maintenance of equipment
* Operating machines and equipment
* Limited usage of therapeutic equipment eg. wax, ice etc.

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* HR matters (category A)
* Planning and organising

(category A)
* Physiotherapy Assistants

(category A)
* Equipment (category B)
* Training (category A/B)
* Radiography (category A)
* Computer (category A)
* Laboratories/Medical

Technology (category A)

SKILLS:
* Basic literary
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Supervision

COMMUNICATION:
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

QUALIFICATIONS:
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING:
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Supplementary Diagnostic

Radiography
* Occupational therapy
* Physio Therapy
* Radiography
* Oral Hygiene
* Dental Therapy

EXPERIENCE:
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years

STATUTORY REQUIREMENTS:
Registration with the appropriate
Council as:
* Ophthalmic medical assistant
* Supplementary Diagnostic

Radiography
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve problems by applying standard

instructions or procedures

PLANNING:
* The post holder's own work

INTERACTION WITH CLIENTS/STAFF:
* Standard interaction

* Co-workers
* Supervisors
* Sub-ordinates

CREATIVITY:
* Basic procedures are well

established and little innovation
is required
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

221-316 4 80004
50004D

A1010000 Household and laundry workers •  Elementary Occupations 1(38)

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 1(38)

A1040000 Food Services aids and waiters •  Elementary Occupations 1(38)
E1010000 Housekeepers and related workers •  Service Workers 1(41)
E1020000 Food Service Workers •  Service Workers 1(41)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences
Supplementary and Support
Personnel

1(44)

F1020000 Supplementary Diagnostic
Radiographers

•  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

1(44)
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ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Elementary Occupations

UTILISATION CAPACITY:
* Perform routine tasks that requires some

physical effort

AUTONOMY:
* Work content may be structured as multi-

tasks which are straight forward that requires
little to no interpretation

* Supervision and training of personnel may be
required

USAGE OF EQUIPMENT AND MACHINERY:
* Utilise a variety of equipment

JOB INFORMATION:
* Receive procedural instruction on several

closely related subject areas where
information is familiar to post holder which
requires little to no interpretation

PROBLEM SOLVING:
* Solve problems by referring to standard

procedures
* May occasionally compare possible course of

action mainly by using standard information

* Assist household managers machinery
* Assist Food Service Managers
* Assist Laundry Managers

* Complex laundry equipment
* Food processing equipment

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited to wide
range of work procedures, such as-
* Food services/Food Preparation

(category B)
* Laundry (category C)
* Equipment (category B)
* HR matters (category A)
* Planning and organising

(category A)
* Cleaning (category B)
* Safety (catering A)

SKILLS:
* Ability to perform structured

tasks
* Ability to operate machinery/

equipment
* Ability to apply techniques/

procedures (various fields of
work)

* Supervision

COMMUNICATION:
* Providing or obtaining

information requiring simple
explanation

* Compile written notes/memos/
reports

QUALIFICATION:
* ABET

EXPERIENCE:
* ABET:

Between 5 and 10 years

TRAINING:
* To be determined during

further development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* Post holder's own work
* Contribute towards planning of sub-ordinates

work

INTERACTION WITH CLIENTS/ STAFF:
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise and optimally utilise personnel as a

section/team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance
* Labour relations

CREATIVITY:
* Procedures are well established

but some sort of innovation is
required
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GUIDELINES:
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Service Workers

UTILISATION CAPACITY:
* Personnel who provide laundry management

and related services

AUTONOMY:
* Work content is well defined but requires

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Manage small laundry or component in larger laundry

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category A)
* HR matters (category A)
* Equipment (category C)
* Training (category B)
* Laundry Management Services
* Finance (category A)
* Computer (category A)

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent
* Certificate in Laundry

Management

EXPERIENCE:
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years
* Certificate in Laundry

Management:
No experience

TRAINING:
* To be developed during further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Subordinates
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional personnel

AUTONOMY:
* Work content may be structured as multi-

tasks which requires limited interpretation
* Supervision and training of sub-ordinates may

be required

USAGE OF EQUIPMENT AND MACHINERY:
* Utilise a variety of equipment/machinery

under supervision

JOB INFORMATION:
* Receive procedural instruction on several

closely related subject areas where
information is familiar to post holder which
requires little to no interpretation

* Preparation and positioning of patients and selection of exposure
factors, production and imaging of anatomical areas and utilisation
of radiation media (e.g. radiography)

* Replenish medicine supplies
* Guidance with elementary family planning
* Analysing pathology samples
* Provide basic primary health education to individuals.

* Laboratory
* Therapeutic
* Radiation equipment
* Limited usage of therapeutic equipment

KNOWLEDGE:
(Also see Annexure A)
Knowledge of a limited to wide
range of work procedures, such as-
* Radiography (category B)
* Equipment (category B)
* HR matters (category A)
* Planning and organising

(category A)
* Physiotherapy Assistants

(category A + B)
* Chiropody/Podiatry (category A)
* Training (category A/B)
* Computer (category A)
* Finance (category A)
* Laboratories/Medical technology

(category B)

SKILLS:
* Ability to perform structured

tasks
* Ability to operate machinery/

equipment
* Ability to apply techniques/

procedures (various fields of
work)

* Supervision
* Training

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE:
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING:
* To be determined during

further development of CORE's

STATUTORY REQUIREMENTS:
Registration with the appropriate
Council as:
* Ophthalmic Medical Assistant
* Therapy Assistant (various

fields)
* Supplementary Diagnostic

Radiography
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve problems by referring to standard

procedures/standards
* May occasionally compare possible course of

action mainly using standard information

PLANNING:
* Post holder's own work
* Contribute towards planning of sub-ordinates

work

INTERACTION WITH CLIENTS/ STAFF:
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel as a

section/team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance
* Labour relations

COMMUNICATION:
* Providing or obtaining

information requiring simple
explanation

* Compile written notes/memos/
reports

CREATIVITY:
* Procedures are well established

but some sort of innovation is 
required
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

274-369 5 80005
50005D

A1010000 Household and laundry workers •  Elementary Occupations 1(48)

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 1(48)

A1040000 Food Services aids and waiters •  Elementary Occupations 1(48)
E1010000 Housekeepers and related workers •  Service Workers 1(51)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences
Supplementary and Support
Personnel

1(54)

F1020000 Supplementary Diagnostic
Radiographers

•  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

1(54)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Elementary Occupations

UTILISATION CAPACITY:
* Perform routine tasks that requires some

physical effort

AUTONOMY:
* Work content may be structured as multi-

tasks which are straight forward that requires
little to no interpretation

* Supervision and training of personnel may be
required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

ADVICE:
* Give factual advice on completion of

assigned duties

JOB INFORMATION:
* Receive procedural and/or technical

information on several closely related subject
areas which is familiar to the post holder
which requires some interpretation

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

* Assist Food Service Managers
* Assist Household Managers
* Assist Laundry Managers

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of a wide range of
work procedures and/or processes,
such as-
* Equipment (category B)
* Laundry management  services
* Planning and organising

(category A)
* HR Matters (category A)
* Training (category A)
* Finance (category A)
* Computer (category A)
* Safety (category C)
* Food Services/Food preparation

(category C)

SKILLS:
* Supervisory skills
* Ability to perform structured

tasks

COMMUNICATION:
* Providing or obtaining

information requiring simple to
difficult explanation

* Compile routine notes/memos/
reports.

CREATIVITY:
* Procedures are well established,

but innovation is occasionally
required

QUALIFICATION:
* ABET

EXPERIENCE:
* ABET:

More than 10 years

TRAINING:
* To be determined during

further development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* Post holder's own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions impact on work of component

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction that will impact on the

quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise and optimally utilise personnel

* Co-workers
* Supervisory
* Subordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (qualify assurance)
* Train personnel/give guidance.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Service Workers

UTILISATION CAPACITY:
* Personnel who provide laundry management

and related services

AUTONOMY:
* Work content is well defined but requires

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

ADVICE
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Manage small laundry or component in larger laundry

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category A)
* HR matters (category A)
* Equipment (category C)
* Training (category B)
* Laundry Management Services
* Finance (category A)
* Computer (category A)

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent
* Certificate in Laundry

Management

EXPERIENCE:
* Grade 10 or equivalent
 Between 5 and 10 years
* Grade 12 or equivalent
 Between 2 and 5 years
* Certificate in Laundry

Management:
Between 0 and 2 years

TRAINING:
* To be developed during further

development of CORE's
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Subordinates
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
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SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional personnel

AUTONOMY:
* Work content is straight forward, but requires

some interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment under supervision

ADVICE:
* Give factual and/or technical advice on

completion of assigned duties

JOB INFORMATION:
* Receive procedural and/or technical

information on several closely related subject
areas which are familiar to the post holder
which requires some interpretation

PROBLEM SOLVING
* Occasionally compare possible course of

action using mainly standard information

* Analysing pathology samples

* Laboratory
* Therapeutic
* Usage of radiation media/equipment

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of a wide range of
work procedures and/or processes,
such as-
* Equipment (category B)
* Planning and organising

(category A)
* HR Matters (category A)
* Training (category A)
* Physiotherapy Assistants

(category A/B))
* Chiropody/Podiatry (category A)
* Radiography (category A)

SKILLS:
The following intermediate skills:
* Supervisory skills
* Ability to perform structured

tasks

COMMUNICATION:
* Providing or obtaining

information required simple to
difficult explanation

* Compile routine notes/memos/
reports.

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE:
* Grade 10 or equivalent

Between 5 to 10 years
* Grade 12 or equivalent

Between 5 to 10 years

TRAINING:
* To be determined during

further development of CORE's

STATUTORY REQUIREMENTS:
Registration with the appropriate
Council as:
* Ophthalmic Medical Assistant
* Therapy Assistant (various

fields)
* Supplementary Diagnostic

Radiography
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* Post holder's own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions impact on work of component

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction that will impact on the

quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise and optimally utilise personnel

* Co-workers
* Supervisory
* Sub-ordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (qualify assurance)
* Train personnel/give guidance.

CREATIVITY:
* Procedures are well established,

but innovation is occasionally
required
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

326-421 6 80006
50006D

C3050100 Occupational Therapy •  Professionals and Managers 1(58)

C3050200 Physiotherapy •  Professionals and Managers 1(58)
C3050300 Oral Hygiene •  Professionals and Managers 1(58)
C3050400 Radiography •  Professionals and Managers 1(58)
C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(58)
C3050600 Dental Therapy •  Professionals and Managers 1(58)
C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(58)
D2010600 Environmental Health •  Technicians and Associate

Professionals
1(62)

E1010000 Housekeepers and related workers •  Service Workers 1(65)
E1020000 Food Service Workers •  Service Workers 1(65)
E3010000 Chiropodists and other related workers •  Service Workers 1(65)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences Supplementary
and Support Personnel

1(68)

F1020000 Supplementary Diagnostic Radiographers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

1(68)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Professionals and Managers

UTILISATION CAPACITY:
* Personnel who perform tasks related to

research and the application of scientific
concepts

AUTONOMY:
* Work content  is defined within an established

framework
* Supervision/guidance and training of

personnel may be required
* Analysis and interpretation is required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

* Application of advanced diagnostic and therapeutic
procedures/perform advanced tasks in the following fields:

- Occupational Therapy
- Physiotherapy
- Oral hygiene
- Radiography
- Speech Therapy and Audiology
- Dental Therapy
- Biokinetics
- Dietetics
- Nutrition

* Laboratory equipment
* PC's
* X-rays
* Radiation equipment
* Technical
* Therapeutic

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Equipment (category C)
* Biokinetics (category A)
* Chiropody/Podiatry (category B)
* Occupational Therapy (category

A)
* Physiotherapy (category A)
* Speech Therapy and Audiology

(category A)
* Dental Therapy (category A)
* Environmental of Health

(category A)
* Training (category B)
* Computer (category A)
* Dietetics/Nutrition (category B)
* Clinical/Therapeutic Nutrition

(category A)
* Community Nutrition (category

A)

QUALIFICATION:
* Tertiary qualification in an

appropriate Health related
discipline (Health Therapy,
Biokinetics etc)

EXPERIENCE:
* Tertiary qualification

No experience

TRAINING:
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
- Ophthalmic Medical Assistant
- Occupational Therapist
- Physiotherapist
- Oral Hygienist
- Supplementary Diagnostic 

Radiographer
- Speech Therapist and

Audiologist
- Dental Therapist
- Chiropodist/Podiatrist
- Radiographer
- Dietician (Intern)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and clinical advice
* Give professional advice

JOB INFORMATION:
* Gives/Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar/
unfamiliar to the post holder, which requires a
degree of interpretation

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component/

department

* Promotion of Health
* Prevention of complications
* Education of condition

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Component leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Technicians and Associate
Professionals

UTILISATION CAPACITY:
* Personnel who perform tasks related to

research and the monitoring of environmental
health conditions

AUTONOMY:
* Work content  is defined within an established

framework but will require occasional
interpretation

* Supervision/guidance and training of
personnel may be required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

ADVICE
* Give factual and technical advice or advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Make analysis/perform tasks in the field of:

- Environment Health

* Laboratory equipment
* PC's
* Technical

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Equipment (category C)
* Environmental Health (category

A)
* Training (category B)
* Computer (category A)

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building

QUALIFICATION:
* Tertiary qualification

EXPERIENCE:
* Tertiary qualification

No experience

TRAINING:
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
- Environment Health Officer
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Component leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES:

SERVICE WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Service Workers

UTILISATION CAPACITY:
* Personnel who provide housekeeping, food,

laundry management and related services

AUTONOMY:
* Work content is well defined but requires

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

ADVICE
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Food Services Management
* Laundry Services Management
* Household Management

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A)
* Equipment (category C)
* Training (category B)
* Laundry
* Finance (category A)
* Computer (category A)
* Food Services/Food preparation

(category D)

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent
* Certificate in Laundry

Management
* Tertiary qualification

EXPERIENCE:
* Grade 10 or equivalent
 More than 10 years
* Grade 12 or equivalent
 Between 5 and 10 years
* Certificate in Laundry

Management:
Between 2 and 5 years

* Tertiary qualification:
No experience

TRAINING:
* To be developed during further

development of CORE's
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1heassa/core/hkm -1(66)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures



-1(67)-

1heassa/core/hkm -1(67)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional personnel

AUTONOMY:
* Work content is well defined but requiring

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment under supervision

ADVICE
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Application of diagnostic and therapeutic procedures/perform tasks
in the following fields:

- Occupational Therapy
- Physiotherapy
- Oral hygiene
- Radiography
- Speech Therapy and Audiology
- Dental Therapy
- Environment Health

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Equipment (category C)
* Biokinetics (category A)
* Chiropody/Podiatry (category A)
* Occupational Therapy (category

A)
* Physiotherapy Assistants

(category A/C)
* Speech Therapy and Audiology

(category A)
* Dental Therapy (category A)
* Environment Health (category A)
* Training (category B)

QUALIFICATION:
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE:
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years

TRAINING:
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

- Ophthalmic Medical Assistant
- Supplementary Diagnostic 

Radiographer
- Therapy Assistant (various

fields)



-1(69)-

1heassa/core/hkm -1(69)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical problems whereby

a variety of information is analysed which may
result in a number of possible
solutions/outcomes.

PLANNING:
* Post holders own work
* Contribute to work processes in component

DECISION MAKING:
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which will

impact on the quality of service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Assist with training personnel/give guidance
* Planing work of section/component
* Assist with performance appraisal

SKILLS:
* Intermediate to specialised skills

in relevant field of work
* Supervisory
* Discipline
* Analytical
* Team building

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Compile difficult memos/reports
* Ability to motivate personnel

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures



-1(70)-
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80007
50007D

C3050100 Occupational Therapy •  Professionals and Managers 1(72)

C3050200 Physiotherapy •  Professionals and Managers 1(72)
C3050300 Oral Hygiene •  Professionals and Managers 1(72)
C3050400 Radiography •  Professionals and Managers 1(72)
C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(72)
C3050600 Dental Therapy •  Professionals and Managers 1(72)
C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(72)
D2010600 Environmental Health •  Technicians and Associate

Professionals
1(76)

E1010000 Housekeepers and related workers •  Service Workers 1(80)
E1020000 Food Service Workers •  Service Workers 1(80)
E3010000 Chiropodists and other related workers •  Service Workers 1(80)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences Supplementary
and Support Personnel

1(83)

F1020000 Supplementary Diagnostic Radiographers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

1(83)



-1(71)-
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GUIDELINES:

PROFESSIONALS AND
MANAGERS



-1(72)-

1heassa/core/hkm -1(72)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and Managers

UTILISATION CAPACITY:
* Personnel who perform tasks related to

research and the application of scientific
concepts

AUTONOMY:
* Work content is well defined but requires 

occasional interpretation
* Supervision/guidance and training of

personnel may be required
* Independent management of own work load

USAGE OF EQUIPMENT AND MACHINERY:
* Use variety of equipment such as

* Application of advanced therapeutic procedures/perform advanced
tasks in the fields in the following fields

- Occupational Therapy
- Physiotherapy
- Oral hygiene
- Radiography
- Speech Therapy and Audiology
- Dental Therapy
- Dietetics/Nutrition
* Give training in training institutions
- Train interns

* Laboratory
* PC's
* X-rays
* Audiometers
* Assistive devices
* Radiation
* Therapeutic

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Computer (category A)
* Biokinetics (category A)
* Podiatry (category B)
* Occupational Therapy (category

B)
* Physiotherapy (category B)
* Speech Therapy and Audiology

(category B)
* Equipment (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Training (category B
* Radiography (category B)
* Dietetics/Nutrition (category A)
* Clinical/Therapeutic nutrition

(category A/B)
* Community nutrition (category

A/B)

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline

EXPERIENCE:
* Tertiary qualification:

Between 0 and 2 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

- Ophthalmic Medical Assistant
- Occupational Therapist
- Physiotherapist
- Oral Hygienist
- Supplementary Diagnostic

Radiographer
Speech Therapist and
Audiologist

- Dental Therapist
- Chiropodist/Podiatrist
- Environment Health Officer
- Radiographer
- Dietician



-1(73)-

1heassa/core/hkm -1(73)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

available to perform duties required

ADVICE:
* Give factual and clinical advice
* Give professional advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which requires
a degree of interpretation.

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING:
* Post holder's own work
* Contribute to work processes in component/

department
* Post holders plans work schedules of

component/department

* Act as consultant in rehabilitation
* Give lectures to health personnel where necessary
* Give treatment programmes

* Institutional policies and procedures
* Guidance to patients on usage of medicine

* Plan and implement a suitable programme for an individual or group

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Ability to motivate personnel
* Compile difficult reports written

or verbal
* Lectures

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/
procedures
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING:
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management



-1(75)-

1heassa/core/hkm -1(75)-

GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Technicians and Associate
Professionals

UTILISATION CAPACITY:
* Personnel who perform technical tasks

related to research and the monitoring of
environmental health

AUTONOMY:
* Work content is well defined but requires 

occasional interpretation
* Supervision/guidance and training of

personnel may be required

USAGE OF EQUIPMENT AND MACHINERY:
* Use variety of equipment such as

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

available to perform duties required

* Make analysis/perform tasks in the field of:

- Environment Health

* Give training in training institutions
- Train interns

* PC's

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Computer (category A)
* Equipment (category C)
* Environment Health (category A)
* Training (category B

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS:
* Tertiary qualification

EXPERIENCE:
* Tertiary qualification:

Between 0 and 2 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

- Environment Health Officer



-1(77)-

1heassa/core/hkm -1(77)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE:
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which requires
a degree of interpretation.

PROBLEM SOLVING:
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING:
* Post holder's own work
* Contribute to work processes in component
* Post holders plans work schedules of

component

DECISION MAKING:
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

* Act as consultant in rehabilitation of environment
* Give lectures on environmental health

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Ability to motivate personnel
* Compile difficult reports written

or verbal
* Lectures

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management



-1(79)-

1heassa/core/hkm -1(79)-

GUIDELINES:

SERVICE WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Service Workers

UTILISATION CAPACITY:
* Personnel who manage household, laundry,

food and related services

AUTONOMY:
* Work content is well defined but requiring

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* To be determined during further development

of CORE's

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

available to perform duties required

ADVICE:
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which requires
a degree of interpretation.

* Institutional policies and procedures

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category A/B)
* Computer (category A)
* Equipment (category C)
* Training (category B
* Laundry (category C)

SKILLS:
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS:
* Grade 10 or equivalent
* Grade 12 or equivalent
* Certificate in Laundry

Management
* Tertiary qualification

EXPERIENCE:
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years
* Certificate in Laundry

Management:
Between 5 and 10 years

* Tertiary qualification:
Between 0 and 2 years

TRAINING
* To be developed during further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical problems whereby

a variety of information is analysed which may
result in a number of possible
solutions/outcomes

PLANNING:
* Post holder's own work
* Contribute to work processes in component
* Post holders plans work schedules of

component

DECISION MAKING:
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

INTERACTION WITH CLIENTS/STAFF:
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel in Component

* Able to analyse needs to deliver a cost effective service

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Ability to motivate personnel
* Compile difficult reports written

or verbal

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES:
SOCIAL, NATURAL, TECHNICAL AND

MEDICAL SCIENCES
SUPPLEMENTARY AND SUPPORT

PERSONNEL
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support Personnel

UTILISATION CAPACITY:
* Render a support service to technical and

professional people

AUTONOMY:
* Work content is well defined but requiring

occasional interpretation
* Supervision and training of personnel may be

required

USAGE OF EQUIPMENT AND MACHINERY:
* Use variety of equipment

ADVICE:
* Give factual and technical advice

JOB INFORMATION:
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which requires
a degree of interpretation.

* Application of therapeutic procedures/perform tasks in the following
fields

- Occupational Therapy
- Physiotherapy
- Oral hygiene
- Radiography

Speech Therapy and Audiology
- Dental Therapy
- Environment Health

* Assistive devices
* Therapeutic

* Institutional policies and procedures
* Guidance to patients on usage of medicine

KNOWLEDGE:
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Computer (category A)
* Occupational Therapy (category

A)
* Physiotherapy (category A)
* Equipment (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Training (category B

SKILLS:
* Advanced skills in relevant field

of work
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS:
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE:
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

- Ophthalmic Medical Assistant
- Therapy Assistant (various

fields)
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1heassa/core/hkm -1(84)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve procedural/technical problems whereby

a variety of information is analysed which may
result in a number of possible
solutions/outcomes

PLANNING:
* Post holder's own work
* Contribute to work processes in component
* Post holders plans work schedules of

component

DECISION MAKING:
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

INTERACTION WITH CLIENTS/ STAFF:
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise students and support personnel

* Able to analyse needs

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management

COMMUNICATION:
* Providing or obtaining

information requiring difficult and
technical explanation

* Ability to motivate personnel
* Compile difficult reports written

or verbal

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

432-527 8 80008
50008D

C3050100 Occupational Therapy •  Professionals and Managers 1(87)

C3050200 Physiotherapy •  Professionals and Managers 1(87)
C3050300 Oral Hygiene •  Professionals and Managers 1(87)
C3050400 Radiography •  Professionals and Managers 1(87)
C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(87)
C3050600 Dental Therapy •  Professionals and Managers 1(87)
C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(87)
D2010600 Environmental Health •  Technicians and Associate

Professionals
1(91)

E1010000 Housekeepers and related workers •  Service Workers 1(94)
E1020000 Food Services Workers •  Service Workers 1(94)
E3010000 Chiropodists and other related

workers
•  Service Workers 1(94)
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-1(86)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY:
* Personnel who perform clinical professional

tasks related to research and the
application of scientific concepts

AUTONOMY:
* Perform specialist production tasks in

health care where the work content is
complex, requiring frequent interpretation
using greater analytical skills

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

ordered to  complete tasks

* Application of advanced and complex diagnostic and therapeutic
procedures/perform advanced and complex tasks in the functional
fields

- Occupational Therapy
- Physiotherapy
- Oral hygiene
- Radiography
- Speech Therapy and Audiology
- Dental Therapy
- Dietetics/Nutrition
* Give formal training at training institutions
* Promote public health
* Conduct research (where applicable)

* PC's
* Audiometers
* Assistive devices
* Therapeutic
* X-rays
* Radiation
* Technical
* Computers
* Medical

KNOWLEDGE:
(Also see Annexure A)
Deep to expert knowledge in a
functional field, such as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Equipment (category C)
* Finance (category B)
* Biokinetics (category A)
* Podiatry (category B)
* Occupational Therapy

(category B)
* Physiotherapy (category

B/C/D)
* Speech Therapy and

Audiology (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Training (category B)
* Computer (category A)
* Dietetics/Nutrition
* Clinical/Therapeutic nutrition

(category D)
* Community nutrition (category

D)

SKILLS:
* Supervisory/management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Interpersonal
* HR matters
* Finance
* Organising and planning

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline

EXPERIENCE:
* Tertiary qualification:

Between five and ten years

TRAINING
* To be developed during

further development of
CORE's.

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Occupational Therapist
* Physiotherapist
* Oral Hygienist
* Supplementary Diagnostic

Radiographer
* Speech Therapist and

Audiologist
* Dental Therapist
* Chiropodist/Podiatrist
* Biokinetician
* Radiographer
* Dietician



1heassb/core/mg -1(88)- 22 February 1999

-1(88)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE:
* Give advice of a more specialist nature

JOB INFORMATION:
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the post holder which must be
interpreted

* Act as consultant in rehabilitation programmes
* Give lectures to health personnel where necessary

* Detailed knowledge of community resources, district systems and
referral channels

COMMUNICATION:
* Providing or obtaining complex

information
* Ability to motivate personnel
* Complex written and verbal

reports
* Management reports for

section
* Lectures

PROBLEM SOLVING:
* Solve complex procedural/ technical/

problems whereby a variety of information
is analysed and where judgements must be
made on the best/suitable solution/outcome

PLANNING:
* Plan own work
* Contribute to work processes in component
* Plan work schedules of section/component

DECISION MAKING:
* Decisions in respect of own work
* Authorise work of others

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF:
* Complex interaction where a degree of

conceptualisation is required

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel of a component
* Increased participation in management

structures within own work area
* Increased responsibility for discipline of

students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Technicians and Associate
Professionals

UTILISATION CAPACITY:
* Personnel who perform technical tasks

related to research and the application of
scientific concepts

AUTONOMY:
* Perform specialist production tasks in

health care where the work content is
complex, requiring frequent interpretation
using greater analytical skills

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

ordered to  complete tasks

ADVICE:
* Give advice of a more specialist nature

* Make complex analysis, prepare reports on findings, perform
tasks in the fields of:

- Environment Health

- Give formal training at training institutions
- Promote public health
- Conduct research (where applicable)

* PC's
* Technical
* Computers

* Act as consultant in Environmental rehabilitation programmes
* Give lectures on environmental health to personnel where

necessary

KNOWLEDGE:
(Also see Annexure A)
Deep to expert knowledge in a
functional field, such as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Equipment (category C)
* Finance (category B)
* Environmental Health

(category A)
* Training (category B)
* Computer (category A)

SKILLS:
* Supervisory/management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Interpersonal
* HR matters
* Finance
* Organising and planning

QUALIFICATIONS:
* Tertiary qualification

EXPERIENCE:
* Tertiary qualification:

Between five and ten years

TRAINING
* To be developed during

further development of
CORE's.

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Environment Health Officer
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION:
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the post holder which must be
interpreted

PROBLEM SOLVING:
* Solve complex procedural/ technical/

problems whereby a variety of information
is analysed and where judgements must be
made on the best/suitable solution/outcome

PLANNING:
* Plan own work
* Contribute to work processes in component
* Plan work schedules of section/component

DECISION MAKING:
* Decisions in respect of own work
* Authorise work of others

* Detailed knowledge of community resources, district systems and
referral channels

COMMUNICATION:
* Providing or obtaining complex

information
* Ability to motivate personnel
* Complex written and verbal

reports
* Management reports for

section
* Lectures

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures

INTERACTION WITH CLIENTS/STAFF:
* Complex interaction where a degree of

conceptualisation is required

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel of a component
* Increased participation in management

structures within own work area
* Increased responsibility for discipline of

students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management
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GUIDELINES:

SERVICE WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Service Workers

UTILISATION CAPACITY:
* Personnel who manage household,

Laundry, Food and related services

AUTONOMY:
* Work content is complex, requiring frequent

interpretation

USAGE OF EQUIPMENT AND MACHINERY:
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES:
* Ensure that the necessary stores are

ordered to  complete tasks

ADVICE:
* Give advice of a more specialist nature

JOB INFORMATION:
* Receive information on wide ranging but

related subjects, within an established
framework, which may often be unfamiliar
to the post holder which must be interpreted

PROBLEM SOLVING:
* Solve complex procedural problems

whereby a variety of information is analysed
and where judgements must be made on
the best/suitable solution/ outcome

KNOWLEDGE:
(Also see Annexure A)
Deep to expert knowledge in a
functional field, such as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Equipment (category C)
* Finance (category B)
* Training- (category B)
* Laundry (category C)
* Computer (category A)

SKILLS:
* Supervisory/management
* Discipline
* Team building/motivation
* Interpersonal
* Organising and planning

COMMUNICATION:
* Providing or obtaining complex

information
* Ability to motivate personnel
* Complex written and verbal

reports
* Management reports for

section

CREATIVITY:
* New ideas are developed that

impact on existing methods/
techniques/procedures

QUALIFICATIONS:
* Grade 10 or equivalent
* Grade 12 or equivalent
* Certificate in Laundry

Management
* Tertiary qualification

EXPERIENCE:
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years
* Certificate in Laundry

Management:
More than 10 years

* Tertiary qualification:
Between 2 and 5 years

TRAINING
* To be developed during

further development of
CORE's.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* Plan own work
* Contribute to work processes in component
* Plan work schedules of section/component

DECISION MAKING:
* Decisions in respect of own work
* Authorise work of others

INTERACTION WITH CLIENTS/STAFF:
* Complex interaction where a degree of

conceptualisation is required

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel of a component
* Increased participation in management

structures within own work area

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80009

50009D

C6010307 Middle managers:  Health science
related

•  Professionals and Managers 1(98)

C6010311 Middle managers:  Household, food and
laundry services related

•  Professionals and Managers 1(98)

C3050100 Occupational Therapy •  Professionals and Managers 1(98)

C3050200 Physiotherapy •  Professionals and Managers 1(98)

C3050300 Oral Hygiene •  Professionals and Managers 1(98)

C3050400 Radiography •  Professionals and Managers 1(98)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(98)

C3050600 Dental Therapy •  Professionals and Managers 1(98)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(98)

D2010600 Environmental Health •  Technicians and Associate
Professionals

1(102)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY:
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

* Middle management

AUTONOMY:
* Perform management tasks in health care

where the work content is complex,
requiring analytical skills

FINANCIAL RESOURCES:
* Monitor budget levels to ensure that the

necessary financial resources are available
to perform assigned duties

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

* Application of advanced and complex diagnostic and therapeutic
procedures/perform advanced tasks in the following fields:

- cupational Therapy, Physiotherapy, Oral hygiene Radiography,
Spead and Audiology, Dental Therapy, Chiropody, Dietetics,
Nutrition, Biokinetics

* Organising the rendering of health care services in institutions and
the community

* Conducting of research in respect of and the developing of
practices and procedures with regard to health care practices

* Manage Laundry and Household services
* Manage personnel
* Formal tuition

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Equipment (category D)
* Biokinetics (category B)
* Occupational Therapy

(category B)
* Physiotherapy (category B)
* Speech Therapy and

Audiology (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Training (category C)
* Computer (category B)
* Laundry Management

Services
* Dietetics/Nutrition (category B)
* Clinical/Therapeutic nutrition

(category D)
* Community nutrition (category

D)

SKILLS:
* Management
* Analytical
* Presentation
* Project management
* Research
* Negotiation

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline (where
appropriate) supplemented
with additional management
courses

* Certificate in Laundry
Management supplemented
with additional management
courses

EXPERIENCE:
* Tertiary qualification:

Between 5 and 10 years
* Certificate in Laundry

Management:
More than 10 years

TRAINING
* To be developed

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

* Occupational Therapist
* Physiotherapist
* Oral Hygienist
* Speech Therapist and

Audiologist
* Dental Therapist
* Biokinetic
* Dietician



-1(99)-

1heassb/core/mg -1(99)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES:
* Overall responsibility for stores/ supplies in

component

ADVICE:
* Give expert advise of a specialist nature

JOB INFORMATION:
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder, which require analysis and
interpretation before action can be taken

PROBLEM SOLVING:
* Solve complex management problems and

policy issues whereby a variety of
information is analysed and where
judgement must be made on the 
best/suitable solutions/outcomes.

PLANNING:
* Plan work of component

DECISION MAKING:
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

* Control projects

* PC's
* Audiometers
* Assistive devices
* Therapeutic apparatus

* Ensure cost effective therapy service
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel in sub-directorate or

lager component
* Contribute to management of Department/

Provincial administration

* Supervisors/managers
* Patients (occasionally)
* Public
* Medical staff
* Academic staff

* Be in charge of discipline in a hospital
* Conduct personnel management in accordance with relevant acts
* Projects

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Ability to motivate personnel
* Management reports
* Policy documents

CREATIVITY:
* New ideas are developed that

result in major changes to
existing health care
policies/methods/
techniques/procedures
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Technicians and Associate
Professionals

UTILISATION CAPACITY:
* Personnel who perform technical tasks

related to research and the application of
scientific concepts

AUTONOMY:
* Perform specialist production tasks in

health care where the work content is
complex, requiring analytical skills

USAGE OF EQUIPMENT AND MACHINERY:
* Control the usage of equipment

INVOLVEMENT WITH STORES:
* Manage stores of component

ADVICE:
* Give advice of a specialist nature

JOB INFORMATION:
* Receive professional information on

several unrelated subject areas, which
often may be unfamiliar to the post holder,
which require analysis and interpretation
before action can be taken

* Make complex analysis, prepare reports on findings and perform
tasks in field of:

- Environmental Health

* Laboratory equipment
* PC's

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Equipment (category D)
* Training (category C)
* Environment Health (category

A)

SKILLS:
* Management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Research

QUALIFICATIONS:
* Tertiary qualification

EXPERIENCE:
* Tertiary qualification:

Between 5 and 10 years

TRAINING
* To be developed during

further development of
CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Environment Health Officer
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve complex procedural technical/

problems and policy issues whereby a
variety of information is analysed and where
judgement must be made on the
best/suitable solutions/outcomes

PLANNING:
* Plan own work
* Plan work of component

DECISION MAKING:
* Decisions in respect of own work
* Authorise the work of others
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

* Control projects

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

CREATIVITY:
* New ideas are developed that

Impact on existing health care
policies/methods/techniques/
procedures

INTERACTION WITH CLIENTS/ STAFF:
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel of component and

contribute tot he management of the
Department/Provincial administration

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Projects
* Strategic planning
* Policy formulation
* Needs analysis
* Formal training programmes
* Performance assessment
* Identify health care needs in the relevant field
* Formulation and implementation of health care programmes
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80010

50010D

C6010307 Middle managers:  Health sciences
related

•  Professionals and Managers 1(106)

C6010311 Middle managers:  Household, food and
laundry services related

•  Professionals and Managers 1(106)

C3050100 Occupational Therapy •  Professionals and Managers 1(106)

C3050200 Physiotherapy •  Professionals and Managers 1(106)

C3050300 Oral Hygiene •  Professionals and Managers 1(106)

C3050400 Radiography •  Professionals and Managers 1(106)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(106)

C3050600 Dental Therapy •  Professionals and Managers 1(106)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(106)

D2010600 Environmental Health •  Technicians and Associate
Professionals

1(110)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY:
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

* Middle management

AUTONOMY:
* Perform middle management tasks in

health care where the work content is
complex, requiring analytical skills

FINANCIAL RESOURCES:
* Monitor budget levels to ensure that the

necessary financial resources are available
to perform assigned duties

USAGE OF EQUIPMENT AND MACHINERY:
* Use a variety of equipment

INVOLVEMENT WITH STORES:
* Overall responsibility for stores/ supplies in

component

* Manage personnel
* Formal tuition
* Organising the rendering of health care services in institutions and

the community
* Conducting of research in respect of and the developing of

practices and procedures with regard to health care practices

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

* Laboratory equipment
* PC's
* X-rays etc
* Audiometers
* Assistive devices
* Therapeutic apparatus

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Equipment (category D)
* Biokinetics (category B)
* Occupational Therapy

(category B)
* Physiotherapy (category B)
* Speech Therapy and

Audiology (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Training-(category C)
* Computer (category B)
* Dietetics/nutrition (category D)
* Clinical/Therapeutic nutrition

(category D)
* Community Nutrition (category

D)

SKILLS:
* Management
* Analytical
* Presentation
* Project management
* Research
* Negotiation

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline (where
appropriate) supplemented
with additional management
courses

* Certificate in Laundry
Management supplemented
with additional management
courses

EXPERIENCE:
* Tertiary qualification:

More than ten years
* Certificate in Laundry

Management:
More than 10 years

TRAINING
* To be developed

development of CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:

* Occupational Therapist
* Physiotherapist
* Oral Hygienist
* Speech Therapist and

Audiologist
* Dental Therapist
* Biokinetician
* Dietician
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE:
* Give expert advise of a specialist nature

JOB INFORMATION:
* Receive professional and management

information on several unrelated
subject areas, which are unfamiliar to
the post holder, which require analysis
and interpretation before action can be
taken

PROBLEM SOLVING:
* Solve complex professional and

management problems and policy issues
whereby a variety of information is analysed
and where judgement must be made on the
 best/suitable solutions/outcomes.

PLANNING:
* Plan work in component/section

DECISION MAKING:
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

* Control projects

* Ensure cost effective therapy service

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Ability to motivate personnel
* Management reports
* Policy documents

CREATIVITY:
* New ideas are developed that

result in major changes to
existing health care
policies/methods/
techniques/procedures
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel in subdirectorate or

lager component
* Contribute to management of Department

* Supervisors/managers
* Patients (occasionally)
* Public
* Medical staff
* Academic staff

* Be in charge of discipline in a hospital
* Conduct personnel management in accordance with relevant acts
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TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Technicians and Associate
 Professionals

UTILISATION CAPACITY:
* Personnel who perform technical tasks

related to research on the application of
scientific concepts

AUTONOMY:
* Perform specialist production tasks in

health care where the work content is
complex, requiring analytical skills

USAGE OF EQUIPMENT AND MACHINERY:
* Control the usage of equipment

INVOLVEMENT WITH STORES:
* Manage stores of component

ADVICE:
* Give advice of a specialist nature

JOB INFORMATION:
* Receive professional information on

several unrelated subject areas, which
often may be unfamiliar to the post holder,
which require analysis and interpretation
before action can be taken

* Make complex analysis, prepare reports on findingsand perform
tasks in the field of:

- Environment Health

* Laboratory equipment
* PC's

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Equipment (category D)
* Training (category C)
* Environment Health (category

A)

SKILLS:
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Research

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

QUALIFICATIONS:
* Tertiary qualification

EXPERIENCE:
* Tertiary qualification:

More than ten years

TRAINING
* To be developed during

further development of
CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Environment Health Officer
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Solve complex procedural technical/

professional problems and policy issues
whereby a variety of information is analysed
and where judgement must be made on the
best/suitable solutions/outcomes

PLANNING:
* Plan own work
* Plan work of component

DECISION MAKING:
* Decisions in respect of own work
* Authorise the work of others
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

* Control projects

CREATIVITY:
* New ideas are developed that

Impact on existing health care
policies/methods/techniques/
procedures

INTERACTION WITH CLIENTS/STAFF:
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel of component and

contribute tot he management of the
Department/Provincial administration

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Policy formulation
* Needs analysis
* Formal training programmes
* Performance assessment
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80011

50011D

C6010307 Middle managers:  Health sciences
related

•  Professionals and Managers 1(114)

C3050100 Occupational Therapy •  Professionals and Managers 1(114)

C3050200 Physiotherapy •  Professionals and Managers 1(114)

C3050300 Oral Hygiene •  Professionals and Managers 1(114)

C3050400 Radiography •  Professionals and Managers 1(114)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(114)

C3050600 Dental Therapy •  Professionals and Managers 1(114)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(114)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY:
* Personnel responsible to formulate policies,

plan and co-ordinate the general
functioning of an organisation, or
component thereof

* Middle management

AUTONOMY:
* Perform management duties in a Health

care environment

FINANCIAL RESOURCES:
* Recommend and/or monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY:
* Control/usage of equipment

INVOLVEMENT WITH STORES:
* Overall responsibility for stores/supplies in

component

ADVICE:
* Give expert advice of a specialist nature

* Manage personnel
* Formal tuition
* Evaluation of therapeutic regimes
* Organise the rendering of health care services in institutions and

the community
* Monitor the implementation of environmental health care strategy

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

* PC's
* Photocopies

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and

organising(category C)
* HR matters (category B + C)
* Finance (category C)
* Equipment (category D)
* Biokinetics (category B)
* Occupational Therapy

(category B)
* Physiotherapy (category B)
* Speech Therapy and

Audiology (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Environmental Health

(category A)
* Training-(category D)
* Computer (category B)
* Dietetics/Nutrition (category D)
* Clinical/Therapeutic nutrition

(category D)
* Community nutrition (category

D)

SKILLS:
* Management
* Analytical
* Presentation
* Project management
* Research

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline

EXPERIENCE:
* Tertiary qualification

More that ten years

TRAINING
* To be developed during

further development of
CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Occupational Therapist
* Physiotherapist
* Oral Hygienist
* Speech Therapist and

Audiologist
* Dental Therapist
* Environment Health Officer
* Biokinetician
* Dietician
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION:
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder which require in-depth analysis and
interpretation before action can be taken

* Includes the collection and analysts of data
with regard to scientific, clinical,
sociological, pharmacy-economic, and or
economic impacts of patient care, patient
behaviour, pharmaceuticals, etc.

PROBLEM SOLVING:
* Solve complex professional and

management problems and policy issues
whereby a variety of information is analysed
and by evaluating a wide range of
alternative options in order to make
judgement on the best/suitable
solutions/outcomes

PLANNING:
* Plan work of component

DECISION MAKING:
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a subdirectorate in
the institution/ department/ provincial
administration

* Ensure cost effective Therapy service

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Complex reports (variety)
* Negotiation
* Policy documents

CREATIVITY:
* New ideas are developed that

result in major changes to
existing policies/methods/
techniques/procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Complex interaction which impacts on

ability to deliver quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel for which postholder is

responsible

* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Be in charge of a discipline in a hospital, health region etc.
* Manage personnel in terms of relevant acts
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80012

50012D

C6010307 Middle managers:  Health sciences
related

•  Professionals and Managers 1(119)

C3050100 Occupational Therapy •  Professionals and Managers 1(119)

C3050200 Physiotherapy •  Professionals and Managers 1(119)

C3050300 Oral Hygiene •  Professionals and Managers 1(119)

C3050400 Radiography •  Professionals and Managers 1(119)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(119)

C3050600 Dental Therapy •  Professionals and Managers 1(119)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(119)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY:
* Personnel responsible to formulate policies,

plan and co-ordinate the general
functioning of an organisation, or
component thereof

* Middle management

AUTONOMY:
* Perform management duties in a Health

care environment

FINANCIAL RESOURCES:
* Recommend and/or monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY:
* Control/usage of equipment

INVOLVEMENT WITH STORES:
* Overall responsibility for stores/supplies in

component

ADVICE:
* Give expert advice of a specialist nature

* Manage personnel
* Formal tuition
* Evaluation of therapeutic regimes
* Organise the rendering of health care services in institutions and

the community
* Monitor the implementation of environmental health care strategy

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

* PC's

KNOWLEDGE:
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and

organising(category C)
* HR matters (category B + C)
* Finance (category C)
* Equipment (category D)
* Biokinetics (category B)
* Occupational Therapy

(category B)
* Physiotherapy (category B)
* Speech Therapy and

Audiology (category C)
* Oral Hygiene (category A)
* Dental Therapy (category A)
* Environment Health (category

A)
* Training (category D)
* Dietetics/Nutrition (category D)
* Clinical/Therapeutic (category

D)
* Community Nutrition (category

D)

SKILLS:
* Management
* Analytical
* Presentation
* Project management
* Research
* Intermediate HR

QUALIFICATIONS:
* Tertiary qualification in an

appropriate Health related
discipline

EXPERIENCE:
* Tertiary qualification:

More that ten years

TRAINING
* To be developed during

further development of
CORE's

STATUTORY REQUIREMENTS:
Registration with appropriate
Council as:
* Occupational Therapist
* Physiotherapist
* Oral Hygienist
* Speech Therapist and

Audiologist
* Dental Therapist
* Environment Health Officer
* Biokinetician
* Dietician
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION:
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder which require in-depth analysis and
interpretation before action can be taken

* Includes the collection and analysts of data
with regard to scientific, clinical,
sociological, pharmacy-economic, and or
economic impacts of patient care, patient
behaviour, pharmaceuticals, etc.

PROBLEM SOLVING:
* Solve complex professional and

management problems and policy issues
whereby a variety of information is analysed
and by evaluating a wide range of
alternative options in order to make
judgement on the best/suitable
solutions/outcomes

PLANNING:
* Plan work in component

DECISION MAKING:
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a subdirectorate in
the institution/ department/ provincial
administration

* Ensure cost effective Therapy service

COMMUNICATION:
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Complex reports (variety)
* Negotiation
* Policy documents

CREATIVITY:
* New ideas are developed that

result in major changes to
existing policies/methods/
techniques/procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Complex interaction which impacts on

ability to deliver quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Manage personnel for which postholder is

responsible

* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Be in charge of a discipline in a hospital, health region etc.
* Manage personnel in terms of relevant acts
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CATEGORY PAGE

695-790 13 80013

50013D

C6010200 Senior management •  Professionals and Managers 1(124)

C3050100 Occupational Therapy •  Professionals and Managers 1(124)

C3050200 Physiotherapy •  Professionals and Managers 1(124)

C3050300 Oral Hygiene •  Professionals and Managers 1(124)

C3050400 Radiography •  Professionals and Managers 1(124)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(124)

C3050600 Dental Therapy •  Professionals and Managers 1(124)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(124)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Manage and Co-ordinate the functioning of

a larger component

AUTONOMY
* Senior Management tasks such as policy

development and the determination of
direction/ strategy.

Senior management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

* Training (category D)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and

organising(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than ten years

STATUTORY REQUIREMENTS
* Registration with appropriate

council depending on the
discipline in which the post
holder is required to deliver a
service
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES:
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY:
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES:
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Service
* Office
* Computer
* Technical

* Medical supplies

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases

*Complex legal documents
* Cabinet Memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

LAND AND BUILDINGS:
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE:
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Department/Provincial
administration

JOB INFORMATION:
* Spectrum of job information will be complex

and wide ranging

* Hospitals
* Laundries
* Households

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/Provincial Administration policy/strategy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/Provincial Administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/Provincial Administration strategic

planning
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF:
* Contact can be made with various people

and institutions which will have an impact
on the ability to deliver a quality service.

- Co-workers
- Management
- Senior Management
- Legal Practitioners
- Other departments/provincial administration
- Minister/Premier/MEC
- Patients
- Private Sector Organisations
- General Public
- Academic Institutions
- Media
- International organisations

CONTENT OF COMMUNICATION:
* Highly specialised information  which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise/manage personnel of which the

composition might vary from Elementary
Occupations up to even professional

* As part of managing components, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Departmental/Provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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OCCUPATIONAL CLASSIFICATIONJOB
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747-842 14 80014

50014D

C6010200 Senior management •  Professionals and Managers 1(130)

C3050100 Occupational Therapy •  Professionals and Managers 1(130)

C3050200 Physiotherapy •  Professionals and Managers 1(130)

C3050300 Oral Hygiene •  Professionals and Managers 1(130)

C3050400 Radiography •  Professionals and Managers 1(130)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(130)

C3050600 Dental Therapy •  Professionals and Managers 1(130)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(130)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY:
* Manage and co-ordinate the functioning of

several larger components

AUTONOMY:
* Senior Management tasks such as policy

development and the determination of
direction/strategy.

Senior management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE:
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

* Training (category D)
* HR matters (category C/D)
* Finance (category D)
* Planning and

organising(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Managerial functions
* Computer

SKILLS:
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION:
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE:
* Tertiary qualification:

More than ten years

STATUTORY REQUIREMENTS:
* Registration with the

appropriate council
depending on the discipline
in which the post holder is
active
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES:
* Complex financial management

responsibilities.

USAGE EQUIPMENT AND MACHINERY:
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES:
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Medical supplies

COMMUNICATION:
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY:
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

LAND AND BUILDINGS:
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE:
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION:
* Spectrum of job information will be complex

and wide ranging.

* Hospitals
* Laundries
* Households

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/Provincial administration policy/strategy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING:
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

PLANNING:
* Plan the work of the component and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING:
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF:
* Contact can be made with various people

and institutions which ill have an impact on
the postholders ability to deliver a quality
service

CONTENT OF COMMUNICATION:
* Highly specialised information which

requires a high degree of conceptualisation

- Co-workers
- Management
- Senior Management
- Legal Practitioners
- Other departments/provincial administrations
- Minister/Premier/MEC
- Patients
- Private Sector Organisations
- General Public
- Academic Institutions
- Media
- International organisations

* Departmental/Provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise/manage personnel of which the

composition might vary from Elementary
Occupations up to even professional.

* As part of managing components various
advice will be given, discipline will be
maintained and control and planning will be
exercised.
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OCCUPATIONAL CLASSIFICATIONJOB
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CATEGORY PAGE

800-895 15 80015

50015D

C6010200 Senior management •  Professionals and Managers 1(136)

C3050100 Occupational Therapy •  Professionals and Managers 1(136)

C3050200 Physiotherapy •  Professionals and Managers 1(136)

C3050300 Oral Hygiene •  Professionals and Managers 1(136)

C3050400 Radiography •  Professionals and Managers 1(136)

C3050500 Speech Therapy and Audiology •  Professionals and Managers 1(136)

C3050600 Dental Therapy •  Professionals and Managers 1(136)

C3060100 Dieticians and Nutritionists •  Professionals and Managers 1(136)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY:
* Manage and co-ordinate the functioning of

a branch within the department

AUTONOMY:
* Top Management duties such as policy

development and the determination of
direction/strategy.

Senior management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE:
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

* Training (category D)
* HR matters (category C/D)
* Finance (category D)
* Planning and organising

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Managerial functions
* Computer (category B)

SKILLS:
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION:
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE:
* More than ten years

STATUTORY REQUIREMENTS:
* Registration with the

appropriate council
depending on the discipline
in which the post holder is
active
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES:
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY:
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES:
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Medical supplies

COMMUNICATION:
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY:
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

ADVICE:
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION:
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING:
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Hospitals
* Laundries
* Households

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/Provincial administration policy/strategy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING:
* Plan the work of the components and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING:
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/ STAFF:
* Contact can be made with various people

and institutions which will impact on the
postholders ability to deliver a quality
service

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial administration strategic

planning

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION:
* Highly specialised information

SUPERVISORY/MANAGEMENT:
* Supervise/manage personnel of which the

composition might vary from Elementary
Occupations up to even professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Departmental/Provincial administration policy/strategy
* Technical/professional
* Public Service policy/strategy
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GUIDE: TRANSITION TO CORE: HEALTH ASSOCIATED SCIENCES AND
SUPPORT PERSONNEL

(1HEASSP)

OCCUPATIONAL CLASSES

Auxiliary Services Officer
Advisor family planning
Advisor Nutrition
Health Supervisor
Health Field Officer

Biokinetician: SA National Defence Force
Chiropodist
Cleaner
Dietician
Environmental Health Officer
Food Services Manager
Food Services Worker
General Worker
Health Therapist
Household Worker
Household Manager
Laundry Worker
Laundry Manager
Linen Worker
Management Echlon
Nutritionist
Operator
Porter
Supplementary Diagnostic Radiographer
Specialized Auxiliary Services Officer

Pupil Therapy Assistant

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I
Porter I
Cleaner I
Laundry Aid I
Household Aid I
Food Service Aid I
Linen Stores Assistant I
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

2 General Worker II
Senior Porter II
Cleaner II
Auxiliary Services Officer I
Pupil Specialised Auxiliary Services Officer
Laundry Aid II
Household Aid II
Food Service Aid II
Food Services Worker
Operator
Linen Stores Assistant II
Seamstress I

3 Student Supplementary Diagnostic Radiographer
Student Health Therapist
Auxiliary Services Officer II
Specialised Auxiliary Services Officer
Principal Porter
Foreman
Foreman: Cleaning Services
Student Environment Health Officer
Laundry Supervisor
Pupil Laundry Manager
Pupil Food Services Manager
Food Services Supervisor
Housekeeping Supervisor
Senior Operator
Linen Supervisor
Seamstress II

4 Supplementary Diagnostic Radiographer (First leg)
Senior Auxiliary Services Officer
Senior Specialised Auxiliary Services Officer
Chief Porter
Senior Foreman
Senior Foreman: Cleaning Services
Senior Laundry Supervisor
Laundry Manager
Senior Housekeeping Supervisor
Senior Food Services Supervisor
Principal Operator
Senior Linen Supervisor
Senior Seamstress

5 Supplementary Diagnostic Radiographer (Second leg)
Principal Auxiliary Services Officer
Principal Specialised Auxiliary Services Officer
Principal Foreman
Principal Foreman: Cleaning Services
Principal Food Services Supervisor
Principal Laundry Supervisor
Senior Laundry Manager
Principal Housekeeping Supervisor
Principal Linen Supervisor
Household Manager: Premier's Residence I
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3

SALARY RANGE CURRENT POST CLASSES/ RANKS

6 Senior Supplementary Diagnostic Radiographer
Health Therapist
Chiropodist
Assistant Biokinetician (First leg)
Chief Auxiliary Services Officer
Chief Specialised Auxiliary Services Officer
Environmental Health Officer
Principal Laundry Manager
Assistant Household Manager
Household Manager:  Premiers Residence II
Food Services Manager
Dietician
Nutritionist

7 Senior Health Therapist
Senior Chiropodist
Assistant Biokinetician (Second leg)
Control Auxiliary Services Officer
Control Specialised Auxiliary Services Officer
Senior Environmental Health Officer
Chief Laundry Manager
Deputy Household Manager
Senior Food Services Manager
Senior Dietician
Senior Nutritionist

8 Chief Health Therapist
Chief Chiropodist
Biokinetician
Chief Environmental Health Officer
Control Laundry Manager
Household Manager
Chief Food Services Manager
Principal Dietician
Principal Nutritionist

9 Assistant Director: Health Therapy (First leg)
Assistant Director: Biokinetic Services (First leg)
Assistant Director:  Dietary Services (First leg)
Assistant Director:  Nutrition (First leg)
Control Environmental Health Officer (First leg)
Chief: Laundry Services (First leg)
Controller: Households (First leg)

10 Assistant Director: Health Therapy (Second leg)
Assistant Director: Biokinetic Services (Second leg)
Assistant Director:  Dietary Services (Second leg)
Assistant Director:  Nutrition (Second leg)
Control Environmental Health (First leg)
Chief: Laundry Services (Second leg)
Controller: Households (Second leg)

11 Deputy Director: Health Therapy (First leg)
Deputy Director: Biokinetic Services (First leg)
Deputy Director: Environmental Health (First leg)
Deputy Director:  Dietary Services (First leg)
Deputy Director:  Nutrition (First leg)
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4

SALARY RANGE CURRENT POST CLASSES/ RANKS

12 Deputy Director: Health Therapy (Second leg)
Deputy Director: Biokinetic Services (Second leg)
Deputy Director: Environmental Health (Second leg)
Deputy Director:  Dietary Services (Second leg)
Deputy Director:  Nutrition (Second leg)

13 Director (or equivalent ranks)

14 Chief Director (or equivalent ranks)

15 Deputy Director-General (or equivalent ranks)
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2. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  NURSING AND SUPPORT PERSONNEL

CORE CODE: 00801

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:
- Clean and Hygienic Health Institutions
- Elementary Support for Nursing/Medical Personnel
- Primary Health Care
- Advance Nursing Care
- Training of Nursing Personnel
- Emergency Care

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

(aa) Enrolment/registration with the SA Nursing Council
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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  OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB WEIGHT
RANGE

PAGE INDEX

15 800-895 2(83) 15

14 747-842 2(76)

13 695-790 2(70)

12 642-737 2(65)

11 589-684 2(60)

10 537-632 2(56)

9 484-579 2(51)

8 432-527 2(46)

7 379-474 2(41)

6 326-421 2(34) 6 6

5 274-369 2(30)

4 221-316 2(26)

3 169-264 2(19) 3

2
116-211

2(13) 2 2

1 0-158 2(9) 1

A. Elementary Occupations
B. Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel
C. Professionals and Managers

C
BA

M
A
N
A
G
E
R
S



2nur/core/mg -2(4)- August 12, 2002

-2(4)-

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in
health institutions, e.g. equipment in primary health
care and the ability to provide elementary support
to Nursing/Medical personnel.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Training programmes as identified by an
appropriate council/SANC in the following capacity,
e.g.

* Nursing Assistant
* Staff Nurse
* Pupil Nurse

Registration or enrolment with appropriate council
(depending on utilisation) as, e.g.:

* Nursing Assistant
* Staff Nurse
* Pupil Nurse
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Professionals and Managers COMPETENCIES

Knowledge of elementary nursing care in health
institutions e.g. equipment in primary health care in
a training capacity and the ability to provide
elementary support to Nursing/Medical personnel

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/training in the
following field e.g.

* Nurse/Professional Nurse

Registration with appropriate council as, e.g.

* Student Nurse

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Professionals and Managers COMPETENCIES

Knowledge of auxiliary nursing care in health
institutions e.g. primary health care in a training
capacity and the ability to provide support to
Nursing/Medical personnel as a student

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 or
equivalent which is necessary to qualify for
admittance in this study field as a student and as a
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Nursing Assistant, Pupil Nurse or Staff Nurse

In-service training and formal studies/training in the
following field e.g.

* Nursing/Professional Nursing

Registration with appropriate council as, e.g.

* Student Nurse

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Health Associated Science and Support Personnel
- Management and General Support Personnel
- Emergency Services and Related Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at ±7
years.  Examples of typical jobs in this category are indicated in the table below.

JOBS SALARY RANGES PAGE NUMBERS

1. Household and laundry workers 1 – 2 2(11) – 2(15)
2. Cleaners in offices, workshops, hospitals etc. 1 – 2 2(11) – 2(15)
3. Food services aids and waiters 1 – 2 2(11) – 2(15)
4. Messengers, porters and deliverers 1 – 2 2(11) – 2(15)

B. SOCIAL, NATURAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as part of the
support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like operating
specialised equipment/do preparations for specialised tasks to be performed by Professionals/Technicians.  Most occupations in this
group require skills normally obtained through at least 3 year's of education which normally starts at the age of ±13.  This is followed
by a period of specialised training normally supplied by the employer. Examples of typical jobs in this category are indicated in the table
below:

JOBS SALARY RANGES PAGE NUMBERS

1. Nursing Assistants 2 – 5 2(17) - 2(32)
2. Staff Nurses and Pupil Nurses 2 - 6 2(17) - 2(39)

C. PROFESSIONALS AND MANAGERS
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Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in category are indicated in
the table below.

JOBS SALARY RANGES PAGE NUMBERS
1. Student Nurse 3 2(21)
2. Professional Nurse 6 – 15 2(36) – 2(85)
3. Middle Managers: Health Sciences related 9 – 12 2(53) – 2(67)
4. Senior Management 13 – 15 2(72) – 2(85)

NOTE: Although the CORE provides mainly for managers from salary range 9 to 15, it should be noted that professionals can
also progress to higher salary ranges provided that it is justified in terms of the results of the job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0 – 158 1 80017

50017 D

A1010000 Household and laundry workers •  Elementary Occupations 2(11)

A1020000 Cleaners in offices, workshops,
hospitals etc.

•  Elementary Occupations 2(11)

A1040000 Food services aids and waiters •  Elementary Occupations 2(11)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 2(11)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Render a general support service of an

elementary nature within a hospital

AUTONOMY
* Perform a few structured tasks that are well

defined

USAGE OF EQUIPMENT AND MACHINERY
* Ancillary

INVOLVEMENT WITH STORES
* Use miscellaneous stores

* Clean health institutions (including machines, equipments, etc.)
* Clean and iron linen
* Stock and organise stores
* Transport patients between wards/theatres etc.
* Handle and removal of domestic and medical waste
* Distribution of linen, exchanging of curtains etc.
* Transport equipment, food trolley and supplies to and from wards,

theatres, etc.
* Messenger services
* Operate machines, equipment, etc.
* Gardening
* Food services

* Cleaning and handtools
* Washing and ironing
* Food processing

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* Safety (category A)
* Laundry (category A)
* Food preparation (category A)
* Transportation methods
* Refuse removal and handling

SKILLS
* Ability to operate machines,

equipment, etc.
* Basic numerical, reading and

writing skills
* Ability to perform routine tasks

COMMUNICATION
* Basic routine exchange of

verbal information.

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET

No experience

TRAINING
* To developed during further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward
(routine)

PROBLEM SOLVING
* Refer problems to supervisory level

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80018

50018D

A1010000 Household and laundry workers •  Elementary Occupations 2(15)

A1020000 Cleaners in offices, workshops,
hospitals etc.

•  Elementary Occupations 2(15)

A1040000 Food services aids and waiters •  Elementary Occupations 2(15)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 2(15)

F2010000 Nursing Assistants •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

2(17)

F2020000 Staff Nurses and Pupil Nurses •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

2(17)



-2(14)-

2nur/core/mg -2(14)-

GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Renders a general support service of

elementary nature in hospital/nursing
environment

AUTONOMY
* Perform a few structured tasks that are well

defined

USAGE OF EQUIPMENT AND MACHINERY
* Ancillary

INVOLVEMENT WITH STORES
* Use miscellaneous stores

* Supply of clean linen, clothing and textiles to institutions (hospitals
and others)

* Assist with food preparation and distribution between wards
* Handling and removal of domestic and medical waste
* Distribution of linen, exchaning of curtains, etc.
* Transportation equipment, food trolley and supplies to and from

wards, theatres, etc.

* Cleaning
* Washing and ironing
* Food processing

* Hospitals/wards/theatre

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited nature of
work procedures such as:
* Cleaning (category B)
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Laundry (category B)
* Training (category A)
* Food preparation (category B)
* Refuse removal

SKILLS
* Interpersonal relationship
* Elementary nursing care
* Basic literacy
* Ability to operate machines/

equipment
* Ability to perform routine tasks

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET:

Between 0 and 2 years

TRAINING
* To be determined during

further development of the
CORE

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward (routine)

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Patients

* Co-workers
* Supervisors

COMMUNICATION
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support personnel

UTILISATION CAPACITY
* Render a support function to nursing

professionals

AUTONOMY
* Perform a few structured tasks that are well

defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use miscellaneous stores

* Elementary nursing assistance
* Care of children in crèche's
* Basic health promotion and education
* Supply of clean linen, clothing and textiles to institutions (hospitals

and others)
* Elementary nursing care according to training requirements
* Undergo ongoing formal/ informal training in nursing.
* Escorting/accompaniment of patients (not high risk)

* Nursing
* Medical

* Hospitals/wards

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited nature of
work procedures such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Nursing
* Hygiene

SKILLS
* Interpersonal relationship
* Elementary nursing care
* Basic literacy
* Ability to operate machines/

equipment
* Ability to perform routine tasks
* Sterile packing procedures

QUALIFICATIONS
* Grade 10 and enrolment

EXPERIENCE
* Grade 10 and enrolment:

No experience

TRAINING
* Training programme as

identified by the South
African Nursing Council

STATUTORY REQUIREMENTS
* Enrolment as Pupil

Nursing Auxiliary
* Enrolment as Nursing

Auxiliary
* Enrolment as enrolled

nurse
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward (routine)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Patients

* Co-workers
* Supervisors

COMMUNICATION
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions



-2(19)-

2nur/core/mg -2(19)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80019

50019D

C4020000 Student Nurse •  Professionals and Managers 2(21)

F2010000 Nursing Assistants •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(24)

F2020000 Staff Nurses and Pupil Nurses •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(24)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Professionals and managers

UTILISATION CAPACITY
* Function in a training capacity in order to

obtain a nursing qualification

AUTONOMY
* Perform a few structured tasks that are well

defined within a training capacity

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Users and order miscellaneous stores

JOB INFORMATION
* Receive procedural instructions on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by referring to standard

instructions or procedures and may
occasionally compare possible courses of
action mainly using standard information

* Elementary to more advanced nursing care according to the
training requirements

* Nursing
* Medical

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow to wide
range of work procedures and
processes such as:
* Equipment (category B)
* Stores (category B)
* Safety (category B)
* Nursing

SKILLS
* Numeracy
* Elementary nursing
* Ability to operate equipment

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Registration as student

nurse
No experience

TRAINING
* Undergo informal in-

service training
* Undergo formal

studies/training

STATUTORY REQUIREMENT
* Registration as student

nurse
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* The postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Patients

* Co-workers
* Supervisors
* Sub-ordinates

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes/memo's/
reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support personnel

UTILISATION CAPACITY
* Render a support service to nursing

Professionals in a hospital/nursing
environment

AUTONOMY
* Work content is structured as multi-tasks

within an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Users and order miscellaneous stores

* Auxiliary nursing practices in nursing institutions and in the
community, nursing training and related practices

* Elementary nursing care according to the training requirements
* Domestic inventories and condemning procedures
* Supervision of domestic services
* Ordering and receiving of provisions inwards

* Medical
* Nursing
* Dismantling, cleaning and assembling of patient related

equipment, eg. ventilators

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
work procedures and processes
such as:
* Equipment (category B)
* Stores (category B)
* Safety (category B)
* Nursing
* Training (category A)

SKILLS
* Numeracy
* Nursing
* Ability to operate equipment
* Conflict management

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent)

EXPERIENCE
* Grades 10 and enrolment

Between zero to two years
* Grade 12 and enrolment

No experience

TRAINING
* Undergo informal in-

service training
* Undergo formal

studies/training

STATUTORY REQUIREMENT
* Enrolment as Pupil

Nursing Auxiliary
* Enrolment as Nursing

Auxiliary
* Enrolment as enrolled

nurse
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural instructions on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by referring to standard

instructions or procedures and may
occasionally compare possible courses of
action mainly using standard information

PLANNING
* The postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Patients

* Co-workers
* Supervisors
* Subordinates

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes/memo's/
reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80020

50020D

F2010000 Nursing Assistants •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(28)

F2020000 Staff Nurses and Pupil Nurses •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(28)
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SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND
SUPPORT PERSONNEL
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support personnel

UTILISATION CAPACITY
* Render nursing support service to nursing

professionals

AUTONOMY
* Nursing care which may include multi tasks

which are  and mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses and issues miscellaneous stores

ADVICE
* Give factual or limited advice provided

* Basic to more advanced patient care duties
* Undergo ongoing formal training
* Elementary support to nursing/health care professionals
* Manage crèche
* Assistance to medical and nursing professionals

* Nursing
* Medical

KNOWLEDGE
(Also see Annexure A)
In depth knowledge of a narrow to
wide range of work procedures and
processes such as:
* Equipment (category B)
* Stores (category B)
* Safety (category B)
* Nursing
* HR matters (category A)
* Finance (category A)

SKILLS
* Ability to perform structured

tasks
* Ability to operate equipment
* Supervisory
* Conflict management

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine written
notes/memo's/reports

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent)

EXPERIENCE
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING
* Training programmes in

accordance with the South
African Nursing Council's
requirements

STATUTORY REQUIREMENTS
* Enrolment as nursing

Auxiliary
* Enrolment as enrolled

Nurse
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to postholder but
which require little to no interpretation

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* The postholder's own work
* Subordinates

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction with colleagues and

patients that will impact on postholders
ability to render quality service

SUPERVISORY/MANAGEMENT
* Sectional/teamleader

* Co-workers
* Supervisors
* Patients
* Subordinates

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Give guidance to personnel

CREATIVITY
* Basic procedures are well

established and little
innovation is required
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OCCUPATIONAL CLASSIFICATIONJOB
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F2010000 Nursing Assistants •  Social, Natural. Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(32)

F2020000 Staff Nurses and Pupil Nurses •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel

2(32)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support personnel

UTILISATION CAPACITY
* Render nursing support service to nursing

professionals

AUTONOMY
* Nursing/emergency care tasks which may

include multi tasks which are structured and
mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores

ADVICE
* Limited factual advice provided

JOB INFORMATION
* Information familiar to postholder but

requiring some interpretation with in an
established framework

* Co-ordination, organisation and control activities, personnel and
equipment under direct or indirect supervision

* Assistance to nursing and medical professionals

* Nursing
* Medical

* Health education provided according to knowledge and scope of
practice

KNOWLEDGE
(Also see Annexure A)
In depth knowledge of a narrow
range of work procedures and
processes such as:
* Nursing
* Safety (category B)
* Stores (category B)
* Equipment  (category B)
* HR matters (category A)
* Finance (category A)
* Computer (category A)
* Planning and Organising (A)

SKILLS
* Supervisory
* Ability to perform structured

tasks
* Relevant field of work

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine written notes/
memo's/reports/letters

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* Training programmes

according to South African
Nursing Council's
requirements

STATUTORY REQUIREMENTS
* Enrolment as Nursing

Auxiliary
* Enrolment as Enrolled

Nurse
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* Plan own work
* Contribute to work processes in a

component
* Work of subordinates

DECISION MAKING
* No discretion to divisions with respect to

own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction with colleague and

patients that will impact on postholders
ability to render quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

as a Sectional/Team leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Give guidance

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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F2020000 Staff Nurses and Pupil Nurses •  Social, Natural, Technical and
Medical Sciences,
Supplementary and Support
Personnel
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Professionals and managers

UTILISATION CAPACITY
* Provide nursing care duties

AUTONOMY
* Perform nursing tasks which are complex

within an established framework

FINANCIAL RESOURCES
* To be determined during further

development of Cores

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Control the usage of miscellaneous stores
ADVICE
* Give factual advice or advice of a more

specialist nature

JOB INFORMATION
* Receives procedural and professional

information on several closely related to
wide ranging subject areas which may be
familiar to the postholder, which requires
some degree of interpretation

* Identify nursing care needs
* Implement nursing programmes, including instruction to nurses
* Renders advance nursing care in accordance with formulated

nursing programmes
* Assist in clinical care training of students

* PC's
* Office
* Medical
* Nursing

KNOWLEDGE
(Also see Annexure A)
Sound to in depth knowledge of a
narrow range of work procedures
and processes such as:
* Nursing
* HR Matters (category A)
* Training (category C)
* Finance (category A/B)
* Planning and organising

(category A)
* Computer (category A)

SKILLS
* Supervisory
* Discipline
* Analytical
* Team building
* Conflict resolution
* Presentation
* Relevant field of work

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Compile complex written
memo's/reports/letters

* Ability to motivate personnel
* Lecture students as part of

training

QUALIFICATIONS
* Grade 12 or equivalent
* Tertiary Qualification in

Nursing Sciences

EXPERIENCE
* Registration as

Professional
Nurse/Midwife
No experience

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
* Registration as

Professional Nurse/Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards
* May occasionally compare possible courses

of action mainly using standard information

PLANNING
* Plan own work
* Contribute to work processes
* Sub-ordinates/component

DECISION MAKING
* Impact on component's work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction with colleagues and

patients that will impact on postholders
ability to render quality service

SUPERVISORY MANAGEMENT
* Supervise and optimally utilise personnel as

a Sectional/Team leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Give guidance

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and  Support personnel

UTILISATION CAPACITY
* Render nursing support service to nursing

professionals

AUTONOMY
* Nursing/emergency care tasks which may

include multi tasks which are structured and
mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores

ADVICE
* Limited factual advice provided

JOB INFORMATION
* Information familiar to postholder but

requiring some interpretation with in an
established framework

* Co-ordination, organisation and control activities, personnel and
equipment

* Nursing
* Medical

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of work procedures and processes
such as:
* Nursing
* Safety (category B)
* Stores (category B)
* Equipment  (category B)
* HR matters (category A)
* Finance (category A)
* Computer (category A)
* Planning and Organising (A)

SKILLS
* Supervisory
* Ability to perform structured

tasks
* Relevant field of work

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine written notes/
memo's/reports/letters

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
* Enrolment as Nursing

Auxiliary
* Enrolment as Enrolled

Nurse
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards
* May occasionally compare possible courses

of action mainly using standard information

PLANNING
* Plan own work
* Contribute to work processes in a

component
* Work of subordinates

DECISION MAKING
* No discretion to divisions with respect to

own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction with colleague and

patients that will impact on postholders
ability to render quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel as

a Sectional/Team leader

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Give guidance

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required



-2(41)-

2nur/core/mg -2(41)-

SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80023

50023 D

C4010000 Professional Nurse •  Professionals and Managers 2(43)



-2(42)-

2nur/core/mg -2(42)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-2(43)-

2nur/core/mg -2(43)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and managers

UTILISATION CAPACITY
* Provide nursing care duties

AUTONOMY
* Perform nursing care duties which are

complex, requiring occasional to frequent
interpretation

FINANCIAL RESOURCES
* Control expenditure in a component

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Control the usage of stores

ADVICE
* Give factual advice or advice of a more

specialist nature

* Instruction to various categories of nurses and emergency
personnel

* Regulate nursing programmes
* Application of advanced nursing care procedures/perform advance

tasks

* PC's
* Office
* Medical

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of work procedures and processes
such as:
* Planning and organising

(category B)
* Nursing
* HR matters (category B)
* Finance (category B)
* Computer (category B)
SKILLS
The following advanced skills:
* Supervisory
* Discipline
* Analytical
* Team building
* Projects
* Research
* Relevant field of work

QUALIFICATIONS
* Grade 12 (or equivalent)

Tertiary Qualification in
Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as

Professional Nurse/Midwife
Between 0 and 2 years

TRAINING
* Training programmes as

required by the South
African Nursing Council

STATUTORY REQUIREMENTS
* Registration as

Professional Nurse/
Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receives procedural and professional

information on closely related to wide
ranging subject areas which may be
familiar to the jobholder, which requires
some degree of interpretation

PROBLEM SOLVING
* Solve problems by using standard

instructions and procedures and analyse a
variety of information with a number of
possible outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in component
* Work schedules of section/ component

DECISION MAKING
* Planning and prioritising the work of

him/herself and others
* Resolve most problems with a limited

autonomy

COMMUNICATION
* Providing or obtaining more

detailed information requiring
complex explanation

* Ability to motivate personnel
* Compile complex reports
* Lecturing

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with colleagues

and patients that will impact on postholders
ability to render quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel in component in

accordance with relevant acts

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff

* Projects
* Authorise the work of personnel
* Impact work/quality assurance
* Give guidance
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Professionals and managers

UTILISATION CAPACITY
* Provide  to advanced nursing care duties

AUTONOMY
* Performed multi-skilled and complex

nursing care duties requiring frequent
interpretation of information

FINANCIAL RESOURCES
* Control expenditure of others
*

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Co-ordinate in-service training of nursing units
* May also provide formal tuition
* Co-ordinate patient care units
* Application of advanced nursing care

* PC's
* Office
* Medical
* Nursing
* Inventories
* Maintenance programmes and requests for repairs
* Loan sets

KNOWLEDGE
(See also Annexure A)
In depth to expert knowledge of a
narrow range of work procedures
and processes such as:
* Training (category C)
* Planning and organising

(category B/C)
* Nursing
* HR Matters (category B)
* Finance (category B)
* Computer (category B)

SKILLS
The following advanced skills:
* Supervisory/management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management

QUALIFICATIONS
* Grade 12 (or equivalent)

Tertiary Qualification in
Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as

Professional Nurse/
Midwife
Between 2 and 5 years

TRAINING
* Training programmes

according to South African
Nursing Council's
Regulations

* Advanced course in
clinical field

* Advanced course in
management education
field

STATUTORY REQUIREMENTS
* Registration as

Professional Nurse/
Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Control the usage of stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the postholder which must be
interpreted

PROBLEM SOLVING
* Solve complex problems by using standard

instructions and procedures and analyse a
variety of information with a number of
possible outcomes

PLANNING
* Own work
* Own section
* Contribute to work processes
* Projects

* Maintain minimum/maximum levels of supplies.
* Ordering, receiving of stock.

* Policy development
* research
* Projects
* Relevant field of work

COMMUNICATION
* Providing or obtaining

information requiring complex
explanation

* Ability to motivate personnel
* Management reports
* Lecturing
* Compile complex reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems
* Decisions with regard to own work/section
* Authorise work of others
* Control projects

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with colleagues

and patients that will impact on postholders
ability to render quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel in component in

accordance with the relevant acts

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff

* Assisting management in doing overall strategic planning
* Projects
* Assist with policy formulation
* Needs analysis
* Training programmes
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and managers

UTILISATION CAPACITY
* First level of hospital/nursing institution's

management

AUTONOMY
* Perform multi-skilled and complex work on

management level requiring frequent
interpretation of information in the absence
of an established framework

FINANCIAL RESOURCES
* Authorise expenditure of others
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Control the use of office/ medical

equipment

INVOLVEMENT WITH STORES
* Manage miscellaneous stores of

component

* Development of nursing care, practices
* Co-ordinate nursing practices in institutions/provinces and the

community
* Inspect nursing services

* PC's
* Nursing
* Medical

KNOWLEDGE
(See also Annexure A)
Expert knowledge of a wide range of
work procedures and processes
such as:
* Training (category C and D)
* Planning and

organising(category C)
* Nursing
* HR Matters (category B)
* Finance (category B/C)
* Computers (category B)
* Occupational Health and

Safety

SKILLS

* Management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Research
* Functional field

QUALIFICATIONS
* Grade 12 (or equivalent)
* Tertiary Qualification in

Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as Professional

Nurse/Midwife
Between 5 and 10 years

TRAINING
* Training programmes

according to South African
Nursing Council's
regulations

* Course in clinical
specialised field

* Course in management/
educational field

* Course in Hospital/financial
management

STATUTORY REQUIREMENTS
* Registration as Professional

Nurse/Midwife
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a specialised nature

JOB INFORMATION
* Receive professional information on several

unrelated subject areas, which may often be
unfamiliar to the postholder which require
analysis and interpretation before action can
be taken

PROBLEM SOLVING
* Solve complex problems through the

analysis of information from different sources
and levels

PLANNING
* Own work
* Own component
* Projects

COMMUNICATION
* Providing or obtaining

information requiring complex
explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

CREATIVITY
* Development of limited to

significant new ideas that
impact on existing methods and
policies



-2(55)-

2nur/core/mg -2(55)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions making in respect of own work

and that of a component
* Authorise the work of others
* Make recommendations with regard to

strategies/policies for a section of the
institution/ department/provincial
administration

* Control projects

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Formal training and development of

personnel in his/her component

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Assisting management in doing overall strategic planning
* Projects
* Assist with policy formulation
* Needs analysis
* Training programmes
* Career planning/development of subordinates
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and managers

UTILISATION CAPACITY
* First level of hospital/nursing institution's

management

AUTONOMY
* Perform multi-skilled and complex work on

management level requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Authorise expenditure and supply inputs on

budget levels
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Control the use of office/medical and other

equipment

ADVICE
* Give expert advice of a more specialised

nature

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the postholder
which require analysis and interpretation
before action can be taken

* Development of nursing practices
* Co-ordinate nursing practices in institutions/provinces and the

community
* Inspect services

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of a range of
procedures, such as:
* Training (categories C/D)
* Planning and

organising(category C)
* HR Matters (category B)
* Finance (category C)
* Nursing
* Computer (category B)
* Occupational Health and Safety
SKILLS
* Advanced skills in relevant

functional field
* Management
* HR Matters (including

discipline)
* Analytical
* Presentation
* Project management
* Research
* Policy formulation
COMMUNICATION
* Providing or obtaining

information requiring complex
explanation and the ability to
motivate personnel

* Complex written reports/letters
* Lecturing
* Policy formulation

QUALIFICATIONS
* Grade 12 (or equivalent)
* Tertiary Qualification in

Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as Professional

Nurse/Midwife:
More than 10 years

TRAINING
* Training programmes

according to South African
Nursing Council's regulations

* Course in clinical specialised
field

* Course in management/
educational field

* Course in Hospital/financial
management

STATUTORY REQUIREMENTS
* Registration as Professional

Nurse/Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve complex problems through the

analysis of information from different sources
and levels where judgement is required to
evaluate best course(s) of action

PLANNING
* Own work
* Own component
* Projects

DECISION MAKING
* Authorise work of others
* Make recommendation with regard to

policies/strategies for a section/division in
the institution/ department/provincial
administration

* Control projects

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Formal training/development and disciplinary

authority of personnel within his/her own
component

* Co-workers
* Supervisors/managers
* Patients (occasionally)
* Public
* Medical staff
* Academic staff

CREATIVITY
* Development of limited to

significant new ideas that
impact on existing methods and
policies
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and managers

UTILISATION CAPACITY
* Function as part of management structure in

hospital/nursing institution

AUTONOMY
* Specialist administrative responsibilities with

complex work content/on management level
requiring frequent interpretation in absence
of an established framework 

FINANCIAL RESOURCES
* Recommend and/or monitor budget levels
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Control the use of office/medical and other

equipment

ADVICE
* Advice on departmental/division policies

and/or strategies which are of a specialized
nature

* Monitoring and evaluation of policy development and
implementation

* Setting objectives for policy development

KNOWLEDGE
(Also see Annexure A)
Limited use of professional
knowledge:
* HR Matters (category B/C)
* Planning and organising

(category C)
* Nursing
* Training (category C/D)
* Finance (category C)
* Computer (category B)
* Occupational Health and Safety

SKILLS
The following advanced skills:
* Policy analysis
* Strategic planning
* Project management
* Analytical
* Management
* Research
* Advanced to expert skills in

relevant functional field
* Presentation
* Policy formation

QUALIFICATIONS
* Grade 12 (or equivalent)
* Tertiary Qualification in

Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as Professional

Nurse/Midwife:
More than 10 years

TRAINING
* Training programmes

according to South African
Nursing Council's regulations

* Course in clinical specialised
field

* Course in management/
educational field

* Course in Hospital/financial
management

STATUTORY REQUIREMENTS
* Registration as Professional

Nurse/Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging but unrelated
subjects within an established framework of
which the information may often be
unfamiliar to the postholders and require in-
depth analysis and interpretation before
action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems through the analysis
of information from different sources and
levels where judgement is required to
evaluate the best course(s) of action

* Professional standards/ guidelines will also
be considered during the process

PLANNING
* Plan the work of him/herself as well as the

sub-directorate and allocation of financial
and other resources

* Projects

COMMUNICATION
* Providing or obtaining

information requiring complex
explanation and the ability to
motivate personnel

* Complex written reports/letters
* Policy documents
* Negotiations

CREATIVITY
* Development of new ideas that

impact on existing methods/
policies/understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred by

others
* Authorising actions by others
* Recommend/decide on change issues that

will impact on the public service
* Control projects
* Recommending actions requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on service delivery

COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation.

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage/administer personnel matters of the

component

* Co-workers
* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Departmental/provincial administration policy and strategy
* Relationship management
* Nursing matters

* Policy relating to the development, provision and maintenance of a
comprehensive nursing service

* Control nursing service according to valid standards and indicators
* Policy relating to the development and provisioning of goal directed

education and training to all categories of nurses
* Overall control over the organising and inspection of nursing

services, identification of the needs for nursing services, the
formulation of nursing programmes and the implementation thereof.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and managers

UTILISATION CAPACITY
* Function as part of management structure in

hospital/nursing institution

AUTONOMY
* Specialist administrative responsibilities with

complex work content on management level
requiring frequent interpretation in absence
of an established framework

FINANCIAL RESOURCES
* Recommended and/or monitor budget levels
* Grants permission to move funds between

budget heads

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment which

may include office equipment

ADVICE
* Advice on departmental policies and/or

strategies which are of a specialized nature

* Monitoring and evaluation of policy development and
implementation

* Setting objectives for policy development

KNOWLEDGE
(Also see Annexure A)
Expert knowledge:
* HR Matters (category B/C)
* Planning and organising

(category C)
* Nursing (category C)
* Training (category C/D)
* Finance (category C)
* Computer (category B)
* Occupational Health and Safety

SKILLS
* Policy analysis
* Strategic planning
* Management
* Project management
* Analytical
* Research
* Advanced to expert skills in

relevant functional field
* Presentation
* Policy formulation

QUALIFICATIONS
* Grade 12 (or equivalent)
* Tertiary Qualification in

Nursing Sciences (or
equivalent)

EXPERIENCE
* Registration as Professional

Nurse/Midwife:
More than 10 years

TRAINING
* Training programmes

according to South African
Nursing Council's regulations

* Course in clinical specialised
field

* Course in management/
educational field

* Course in Hospital/financial
management

STATUTORY REQUIREMENTS
* Registration as Professional

Nurse/Midwife
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging but unrelated
subjects within an established framework of
which the information may often be
unfamiliar to the postholders and/or require
in-depth analysis and interpretation before
action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
through the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

* Professional standards/ guidelines will also
be considered during the process

PLANNING
* Plan the work of him/herself as well as the

division and allocation of financial and other
resources

COMMUNICATION
* Providing or obtaining

information requiring complex
explanation and the ability to
motivate personnel

* Complex written reports/letters
* Lecturing
* Negotiation
* Policy documents

CREATIVITY
* Development of new ideas that

impact on existing methods/
policies



-2(69)-

2nura/core -2(69)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorising actions by others
* Recommend/decide on change issues that

will impact on the public service
* Control projects
* Recommending actions requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players that will impact on service delivery

COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation.

SUPERVISORY/MANAGEMENT
* Manage/administer personnel matters of the

component

* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Departmental/provincial administration policy and strategy
* Relationship management
* Nursing matters

* Policy relating to the development, provision and maintenance of a
comprehensive nursing service

* Control nursing service according to valid standards and indicators
* Policy relating to the development and provisioning of goal directed

education and training to all categories of nurses
* Overall control over the organising and inspection of nursing

services, identification of the needs for nursing services, the
formulation of nursing programmes and the implementation thereof.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and managers

UTILISATION CAPACITY
* High level specialist or senior

management

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical/standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category A)
* Managerial functions
SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Diversity Management

QUALIFICATION
* Registration and/or training

and courses in management
practices depending on area
of utilisation

EXPERIENCE
* Tertiary qualifications

More than 10 years

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
Registration as:
* Professional Nurse/Midwife

(where necessary)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department/
Provincial administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies
* Nursing supplies

* Hospitals

* Departmental/Provincial administration policy/strategy
* Public relations

* Technical/professional
* Department/Provincial administration policy/strategy

* Change Management

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Negotiations
* Policy documents
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached

by normally having to evaluate alternative
options which are very often  totally new
or unprecedented

* Solve complex professional and
management problems

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/Provincial administration

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/Provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on post
holders ability to render a quality service

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of
conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which

the composition might vary from
elementary occupations to even
professional

* As part of managing sections responsible
for, various advice will be given,
discipline will be maintained and control
and planning will be exercised.

* Co-workers
* Management
* Senior Management
* Other departments
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media

* Departmental/Provincial Administration policy/strategy
* Technical/professional
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and managers

UTILISATION CAPACITY
* High level specialist or senior

management

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and do corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical/

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (A)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Registration and/or training

courses in  management
practices depending on area
of utilisation

EXPERIENCE
* Tertiary qualifications

More than 10 years

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
Registration as:
* Professional Nurse/Midwife

(where necessary)



-2(79)-

2nura/core -2(79)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies
* Nursing supplies

* Hospitals

* Departmental /Provincial administration  policy/strategy
* Public relations

* Diversity Management
* Change Management

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Negotiations
* Policy documents
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached

by normally having to evaluate alternative
options which are very often  totally new
or unprecedented

* Solve complex professional and
management problems

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments

* Technical/professional
* Department /Provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on post
holders ability to render quality service

CONTENT OF COMMUNICATION
* Highly specialised information requiring a

high degree of conceptualisation

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media

* Departmental/Provincial Administration policy/strategy
* Technical/professional
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise/manage personnel of which

the composition might vary from
elementary occupations up to
professional.

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will
be exercised.



-2(83)-

2nura/core -2(83)-

SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80031

50031D

C6010200 Senior Management •  Professionals and Managers 2(85)

C4010000 Professional Nurse •  Professionals and Managers 2(85)



-2(84)-

2nura/core -2(84)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-2(85)-

2nura/core -2(85)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and managers

UTILISATION CAPACITY
* High level specialist or senior

management

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Registration and/or training

courses in  management
practices depending on area
of utilisation

EXPERIENCE
* Tertiary qualification

More than 10 years

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
Registration as:
* Professional nurse/midwife

(where applicable)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies
* Nursing

* Hospitals

* Departmental/Provincial administration policy/strategy
* Public relations

* Diversity Management
* Change Management

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached

by normally having to evaluate alternative
options which are very often  totally new
or unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Technical/professional
* Department/Provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various

people/institutions that will impact on the
post holders ability to deliver a quality
service:

CONTENT OF COMMUNICATION
* Highly specialised information that will

require a high degree of
conceptualisation.

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which

the composition might vary from
elementary occupations up to
professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media

* Departmental/Provincial administration policy/ strategy
* Technical/ professional
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GUIDE: TRANSITION TO CORE:  NURSING AND SUPPORT PERSONNEL

(2NURP)

OCCUPATIONAL CLASSES

Cleaner
Food Services Manager
Food Services Worker
General Worker
Household Worker
Laundry Manager
Laundry Worker
Management Echelon
Messenger
Nursing Assistant
Operator
Porter
Professional Nurse
Staff Nurse

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I
Porter
Cleaner I
Messenger
Laundry Aid I
Household Aid I
Food Service Aid I

2 General Worker II
Senior Porter
Cleaner II
Nursing Assistant (First leg)
Pupil Nurse
Senior Messenger
Laundry Aid II
Household Aid II
Food Service Aid II
Operator

3 Foreman
Principal Porter
Pupil Nurse (Second leg)
Student Nurse
Foreman:  Cleaning Services
Nursing Assistant (Second leg)
Housekeeping Supervisor
Food Services Supervisor
Principal Messenger
Laundry Supervisor
Pupil Laundry Manager
Pupil Food Services Manager
Senior Operator
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

4 Senior Foreman
Chief Porter
Senior Foreman:  Cleaning Services
Senior Nursing Assistant (First leg)
Staff Nurse (first leg)
Chief Messenger
Senior Laundry Supervisor
Laundry Manager
Senior Housekeeping Supervisor
Senior Food Services Supervisor
Principal Operator

5 Principal Foreman
Principal Foreman:  Cleaning Services
Senior Nursing Assistant (Second leg)
Staff Nurse (Second leg)
Principal Laundry Supervisor
Senior Laundry Manager
Principal Housekeeping Supervisor
Principal Food Services Supervisor

6 Senior Staff Nurse
Professional Nurse
Principal Laundry Manager
Food Services Manager

7 Senior Professional Nurse
Chief Laundry Manager
Senior Food Services Manager

8 Chief Professional Nurse
Control Laundry Manager
Chief Food Services Manager

9 Assistant Director:  Nursing Services
Chief:  Laundry Services (First leg)

10 Assistant Director:  Nursing Services (First leg)
Chief:   Laundry Services (Second leg)

11 Deputy Director:  Nursing Services (First leg)

12 Deputy Director:  Nursing Services (Second leg)

13 Director

14 Chief Director

15 Deputy Director-General
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3. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  MEDICAL SCIENCES AND SUPPORT PERSONNEL

CORE CODE: 00813

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- Examination and treatment of Patients - General and Specialist care
- Examination and treatment of teeth
- Managing of Hospitals and Health Institutions
- The evaluation of persons by means of interviews and psychometric tests, etc.
- The administration and interpretation of psychological tests
- The rehabilitation of persons with mental health problems, by means of psychotherapeutic treatment
- The rendering of career counciling to juveniles and adults
- Research about occupations, training and employment opportunities
- Clinical treatment of patients
- Pharmaceutical Sciences
- Radiation Sciences
- Medical Natural Sciences
- Medicine Control
- Medical Physics
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

(i) Registration with the SA Pharmacy council

(ii) Registration with the Health Professions Council of South Africa

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to
ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that
the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 3(96)
   15

14 747-842 3(89)

13 695-790 3(83)

12 642-737 3(77)

11 589-684 3(70)

10 537-632 3(62)    10

9 484-579 3(55)

8 432-527 3(49)

7 379-474 3(39)    

6 326-421 3(31)
6

     6

5 274-369 3(27)

4 221-316 3(22)

3 169-264 3(18) 2

2 116-211 3(13)
2

1 0-158 3(10) 1

A. Elementary Occupations
B Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel
C. Professionals and Managers

A CB

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in a
health environment, e.g. equipment in medical
laboratories, pharmacies as well as the ability to
apply basic techniques/procedures during the
preparation of samples/materials.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Registration with appropriate council (depending
on utilisation) as, e.g.

! Pharmacy Assistant

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Professionals and Managers COMPETENCIES

Appropriate competencies required in the
professional fields such as, e.g.:
! Pharmaceutics
! Medicine Control
! Radiation Sciences
! Medical Sciences
! Psychology
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Skills and knowledge:

A)  On an intermediate management level such as,
e.g.:
! H R matters
! Financial matters / Budgeting
! Planning and Organising
! Decision making
! Communication
! Analytical
! Research
! Liaison
! Training
! Labour Relations
! Project Management
! Policy / objective formulation
! Facilitation
! Conflict Management
! Leadership
! Negotiations

B)  Of the specialist procedures required to
perform the duties required in terms of the
professional registration

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies
Towards obtaining a university degree or specific
skills and knowledge required to function as a
manager in the health environment

Although functioning as a manager, registration
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

with appropriate council (depending on utilisation)
should be maintained, e.g.:
* Medical Specialist

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

! Health Associated Sciences and Support Personnel
! Nursing and Support Personnel
! Medical Technology and Support Personnel
! Social Services and Support Personnel
! Natural Sciences related and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at the age
of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in offices, workshops, hospitals etc. 1-2 3(12) – 3(15)

B SOCIAL, NATURAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Skilled Support Personnel normally apply their knowledge and skills as part of the support functions directly associated with
Professionals and Technicians.  They normally assist with supporting services like operating specialised equipment/do preparations for
specialised tasks to be performed by Professionals/Technicians.  Most occupations in this group require skills normally obtained
through at least 3 year's of education which normally starts at the age of ±13.  This is followed by a period of specialised training
normally supplied by the employer.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Auxiliary and related workers 2-7 3(17)-3(46)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Physicists 6-15 3(33) –3(98)

2. Medical Practitioners 7, 9-15 3(41), 3(57)-3(98)

3. Dental Practitioners 9-15 3(57)-3(98)

4. Pharmacists 6-15 3(33)-3(98)

5. Medical research and related professions 7-15 3(41)-3(98)

6. Phychologists and Vocational Counsellors 6-15 3(33)-3(98)

7. Medical specialists 11-15 3(72)-3(98)

8. Dental specialists. 11-15 3(72)-3(98)

9. Middle managers: Health science related 9-15 3(57)-3(98)

10. Middle managers: Social science related 9-12 3(57)-3(79)

11. Senior management 13-15 3(85)-3(98)
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NOTE: Although this CORE provides mainly for managers from salary range 10 to 15 it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80209

50209D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 3(12)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content is with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENT/STAFF
* Basic interaction

* Clean health institutions

* Use cleaning equipment and antiseptic material

* Co-workers
* Supervisor

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few representative
tasks, such as -
* Cleaning (category A)
* Equipment (category A)
* Hygiene

SKILLS
* Basic Literacy (numerical,

reading and writing).
* Ability to perform routine tasks.
* Ability to operate machines/

equipment
* Basic hygiene

COMMUNICATION
* Basic routine exchange of

verbal information
* Understand routine notes/

written instructions
* Working with patients

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET:

No experience

TRAINING
* To be developed during

further development of
CORE's



-3(13)-

3Medss/core/hkm -3(13)-

SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80210

50210D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 3(15)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

3(17)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content is with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

LAND AND BUILDINGS
* Maintenance

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which is of
routine nature (straight forward).

PROBLEM SOLVING
* Solve problem by applying standard instruc-

tions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Operating machines and equipment

* Use cleaning equipment
* Antiseptic material

* Report defects in equipment/buildings

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Cleaning (category B)
* Training (category A)
* Hygiene

SKILLS
* Basic literacy
* Ability to perform routine/struc-

tured tasks
* Ability to operate equipment/

machines
* Basic hygiene

COMMUNICATION
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions
* Working with patients

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET
* Between 0 and 2 years

TRAINING
* To be determined during

further development of
CORE's
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GUIDELINES:
SOCIAL, NATURAL, TECHNICAL

AND MEDICAL SCIENCES
SUPPLEMENTARY AND SUPPORT

PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of professionals, medical personnel etc.

AUTONOMY
* Perform tasks that are structured and well

defined

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which is of
routine nature (straight forward)

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Assist with routine work in pharmacy

* Co-workers
* Supervisors
* Sub-ordinates

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Training (category A)
* Equipment (category A)

SKILLS
* Basic literacy
* Ability to perform routine/struc-

tured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basic routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent

No experience

TRAINING
* Undergo in-service training
* Receive training as

Pharmacist Assistant

STATUTORY REQUIREMENTS
Register with the appropriate
Council as:
* Pharmacist Assistant



-3(18)-

3Medss/core/hkm -3(18)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80211

50211D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

3(20)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support in the

operation of specialised equipment/do
preparations for specialised tasks in support
of pharmaceutical professionals, medical
personnel etc.

AUTONOMY
* Routine tasks of which the content is

straight forward but requires some
interpretation

* Packaging of pharmaceuticals
* Operating machines and equipment

Pharmacy Assistant
* Under direct supervision of Pharmacist:

- Distribute pharmaceutical and non-pharmaceutical products
up to and including schedule 5.

- Maintain pharmaceutical and non-pharmaceutical products/
stock levels.

- Perform the packing and pre-packing of pharmaceutical and
non-pharmaceutical products up to Schedule 5.

- Compounding of non-sterile pharmaceutical products
according to a protocol/formula.

- Manufacture non-sterile pharmaceutical products.
- Provide basic primary health education to individuals.
- Promote communication to and with a patient in the

execution of the functions described.
- Collect and maintain the necessary records, statistics and

information.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
range of work procedures, such as-
* Equipment (category B)
* Training (category B)
* HR matters (category A)
* Finance (category A)
* Computer (category A)

SKILLS
* Literary
* Ability to operate machinery
* Numaracy

COMMUNICATION
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent

No experience

TRAINING
Undergo in-formal/in-service
training and formal studies/training
in following field:
* Pharmacist Assistants course

STATUTORY REQUIREMENTS
Registration with the appropriate
Council as:
* Registration as Pharmacist

Assistant
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Received procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

PLANNING
* The postholder's own work

DECISION MAKING
* Postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise optimally utilise personnel under

his/her control

* Co-workers
* Supervisors
* Sub-ordinates

* Oversee work performance
* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel
* Labour relations
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80212

50212D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

3(24)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of pharmaceutical professionals, medical
personnel etc.

AUTONOMY
* General tasks of which the content is

straight forward but requires some
interpretation

Pharmacy Assistant
* Replenish medicine supplies
* Distribute pharmaceutical and non-pharmaceutical products up to

and including schedule 5 to pharmacies, clinics and wards for
stock replacement, including the ordering, receipt, control, record
keeping and storage thereof.

* Order Schedule 6 and Schedule 7 medicines.  (The order must be
authorized by a person with legal authorization under the
Medicines and Related Substances Control Act (Act 101 of 1965)).

* Control pharmaceutical and non-pharmaceutical products/stock
levels.

* Check for expired or damaged stock or stock which has been
withdrawn from the market.

* Perform and/or supervise the packing and pre-packing of medicine
up to Schedule 5.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited to wide
range of work procedures, such as-
* Planning and organising

(category A)
* HR matters (category A)
* Finance (category A)
* Equipment (category B)
* Computer (category A)
SKILLS
* Ability to perform structured

tasks
* Ability to operate machinery/

equipment

COMMUNICATION
* Providing or obtaining informa-

tion requiring simple
explanation

* Compile written notes/memos/
reports

CREATIVITY
* Procedures are well

established but same sort of
innovation is required

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 2 to 5 years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING
* Basic level of Pharmacist's

Assistants course

STATUTORY REQUIREMENTS
Registration with the appropriate
Council as:
* Pharmacist Assistant
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Compound non-sterile pharmaceutical products according to
guidelines and inspect the finished product.

* Compound sterile pharmaceutical products under instruction and
direct supervision of a pharmacist.

* The compounding of any non-sterile pharmaceutical product pre-
pared in a single item for a patient under the direct supervision of a
pharmacist

* Perform prescription preparation which includes reading the pre-
scription, picking, manipulating (when required) and labelling the
medicine according to a prescription written by a person

* The correct use of medicine supplied according to a prescription
* Issue Essential Drug List medicines with the view to promote and

maintain good health and prevent diseases.
* Provide basic primary health education to individuals.
* Promote communication by and with a patient and/or customer.
* Maintain and interpret the necessary records, statistics and infor-

mation

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where informa-
tion is familiar to post holder which requires
little to no interpretation
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible course

of action mainly using standard information

PLANNING
* Postholder's own work and that of sub-

ordinates

DECISION MAKING
* Postholder's own work and that of sub-
ordinates

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel as

a section/team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance
* Labour relations
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80213

50213D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

3(29)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of pharmaceutical professionals, medical
personnel etc.

AUTONOMY
* Perform tasks where the work content is

straight forward, but requires some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* Control usage of stores in section

ADVICE
* Give factual and/or technical advice

Pharmacy Assistant
* Maintain system to monitor medicine usage

* Advice to basic and post basic Pharmacist Assistants on related
matters

* Guidance to patience on usage of medicine according to prescripts

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a wide range of
work procedures and/or processes,
such as-
* Planning and Organising

(category A)
* HR Matters (category A)
* Finance (category A)
* Computer (category A)
* Training (category A)

SKILLS
The following intermediate skills:
* Supervisory skills
* Ability to perform structured

tasks
* Preparation of medicine

COMMUNICATION
* Providing or obtaining informa-

tion required for simple expla-
nation

* Compile routine notes/memos/
reports.

CREATIVITY
* Procedures are well

established, but innovation is
occasionally required

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 5 to 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* Basic level of Pharmacists

Assistants Course

STATUTORY REQUIREMENTS
Registration with the appropriate
Council as:
* Pharmacist Assistant
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related
subject areas which is familiar to the post
holder which requires some interpretation

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

PLANNING
* Postholder's own work
* Contribute to work processes in section

DECISION MAKING
* Decisions impact on work performed in

section

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction which will impact on

the quality of service delivery

SUPERVISORY/MANAGEMENT
* Supervise and optimally utilise personnel

and act as a Team  Leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (qualify insurance)
* Train personnel/give guidance.
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80214

50214D

C1010100 Physicists •  Professionals and Managers 3(33)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(33)

C3030100 Pharmacists •  Professionals and Managers 3(33)

C5040300 Psychologists and Vocational Counsellors •  Professionals and Managers 3(33)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

3(37)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of information dissemination,
in respect of humanities, social sciences
and medical related professions/health
services

* Policy development

AUTONOMY
* Perform tasks where the work content is

complex  requiring occasional interpretation
Radiography Services
* Radiography Inspection services
* Maintain system to monitor medicine usage
* Registration of medicines for human and veterinary use
* Radiation safety inspections
* Tuition and advice to prevent health damaging radiation in general

Medicine Control Services
* Evaluation, classification and registration of medicines
* Evaluation of applications
* Inspections and quality assurance of manufacturers, exporters,

importers, wholesalers etc.
* Give advice to the Medicine Control Council

Medical Physics
* Application of physics under supervision in a training capacity in

the field of clinical medicine
* Consultation services to physicians
* Protect personnel and patients against nuclear radiation
* Train hospital personnel
* Conduct research

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A)
* Training (category B)
* Finance (category A)
* Equipment (category B/C)
* Computer (category A/B)

SKILLS
* Intermediate to specialised

skills in relevant field of work
* Supervisory
* Discipline
* Analytical
* Team building
* Statistical
* Investigative
* Interpersonal
* Ability to operate computer
* Problem solving
* Conflict management
* Research

QUALIFICATION
* Tertiary qualification in appro-

priate Medical Science

EXPERIENCE
* Tertiary qualification:

No experience

TRAINING
* Internship training

STATUTORY REQUIREMENTS
* Registration with appropriate

Council as:
- Pharmacist (Intern)
- Medical Physicist in training
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receives procedural and professional

information on several closely related to
wide ranging subject areas which may be
familiar to the post holder, which requires a
degree of interpretation

Behavioural sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research

* Laboratory equipment
* PC's (Network)
* X-rays
* Radiation equipment

* Guidance to patients on usage of medicine according to prescripts

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Compile complex
memos/reports

* Ability to motivate personnel

CREATIVITY
* New ideas are developed that

impact on existing
methods/tech-
niques/procedures
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/professional pro-

blems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Post holders own work and contribute to

work processes in component

DECISION MAKING
* Decisions with respect to own work or

component

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which will

impact on the ability to render a quality
service

* Co-workers
* Supervisors
* Patients
* Public
* Medical staff
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(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of professionals, medical personnel etc.

AUTONOMY
* Perform tasks where the work content is to

complex  requiring occasional interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receives procedural and professional

information on several closely related to
wide ranging subject areas which may be
familiar to the post holder, which requires a
degree of interpretation

* Maintain system to monitor medicine usage
* Assist with regard to the following activities

- Evaluation, classification and registration of medicines
- Evaluation of applications
- Inspections and quality assurance of manufacturers, exporters,

importers, wholesalers etc.

* Laboratory equipment
* PC's (Network)
* X-rays

* Advice to basic and post basic Pharmacist Assistants on related
matters

* Guidance to patients on usage of medicine according to prescripts

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A)
* Training (category B)
* Finance (category A)
* Equipment (category B)
* Computer (category A)

SKILLS
* Supervisory
* Discipline
* Analytical
* Team building
* Interpersonal
* Ability to operate computer
* Problem solving
* Conflict management

COMMUNICATION
* Providing or obtaining

information requiring for
complex and technical
explanation

* Compile complex
memos/reports

* Ability to motivate personnel

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 to 10 years

TRAINING
* Supervisory course
* Basic Pharmacist's

Assistants Course

STATUTORY REQUIREMENTS
* Registration with appropriate

Council as:
- Pharmacist Assistant
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/professional pro-

blems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Post holders own work and contribute to

work processes in component

DECISION MAKING
* Decisions in respect of own work or

component

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which will

impact on the ability to render a quality
service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal

CREATIVITY
* New ideas are developed that
impact on existing methods/ techni-
ques/procedures
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80215
50215D

C1010100 Physicists •  Professionals and Managers 3(41)

C2010200 Pharmacologists, Pathologists and
related professions

•  Professionals and Managers 3(41)

C3010100 Medical Practitioners •  Professionals and Managers 3(41)
C3030100 Pharmacists •  Professionals and Managers 3(41)
C3030200 Medical research and related

professions
•  Professionals and Managers 3(41)

C5040300 Psychologists and Vocational
Counsellors

•  Professionals and Managers 3(41)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

3(46)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of information dissemination,
in respect of humanities social sciences
and medical related professions/health
sciences

* Policy development

AUTONOMY
* Perform tasks in health care and related

disciplines where the work content is well
defined to complex, requiring analytical
skills

* Application of advanced diagnostic procedures/perform advanced
tasks in the fields:

Radiography Services
* Radiography Inspection services

Medicine Control Services
* Give training at training institutions
* Dispensing of medicine

Pharmacy Services
* Preparation of mixtures, solutions, ointments, drops, powders and

re-pack of medicines
* Issue medicines and supplies
* Issue medicines per prescription to specific patients
* Maintain records
* Train interns

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Training (category C)
* Finance (category B)
* Computer (category B)

SKILLS
* Advanced skills in relevant

field of work as we as:
- Supervisory
- Discipline
- Analytical
- Team building
- Project management
- Investigative
- Interpersonal
- Analytical
- Statistical
- Conflict management
- Research
- Ability to operate a computer

QUALIFICATIONS
* Tertiary qualification in appropriate

Medical Science

EXPERIENCE
* Tertiary qualification

Between 0 and 2 years
Interns (Medical)
* No experience

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Medical Intern
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Medical Physics
* Application of physics in field of Clinical medicine
* Consultation services to physicians
* Protect personnel and patients against neuclear radiation
* Train hospital personnel
* Conduct research

Medical Science Services
* Monitor and control health detrimental conditions
* Conduct high level research
* Maintain records

Behavioural sciences
* Career counselling by juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input

Medical Services (intern):
* Arrange for evaluation of patient
* Diagnose and evaluate patients state of health
* Treat patients and apply medicine and medical procedures as first

line of treatment
* Make recommendations
* Maintain records
* Study literature
* Deal with emotional and social aspects of patients

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult and tech-
nical explanation

* Ability to motivate personnel
* Compile complex written or

verbal reports

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

INVOLVEMENT WITH STORES
* Ensure the necessary stores are available

to perform the duties required

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receives procedural and professional infor-

mation on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which
requires a degree of interpretation.

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information
is analysed which may result in a number of
possible solutions/outcomes

* Laboratory equipment
* PC's
* X-rays
* Radiation equipment

* Act as consultant in rehabilitation
* Give lectures to health personnel where necessary

* Institutional policies and procedures
* Guidance to patients on usage of medicine
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Contribute to work processes in component
* Work schedules of section/component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in compo-

nent/section

INTERACTION WITH CLIENTS/STAFF
* Standard to complex interaction which may

impact on the ability to render a quality
service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise students and support personnel

* Able to analyse needs
* Plan and implement a suitable programme for an individual or

group

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Authorise work of personnel
* Quality assurance
* Give guidance
* Performance appraisal
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(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in
support of professional, medial personnel
etc.

AUTONOMY
* Perform tasks in health care and related

disciplines where the work content is well
defined to complex, requiring analytical
skills

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

INVOLVEMENT WITH STORES
* Ensure the necessary stores are available

to perform the duties required

* Dispensing of medicine

- Preparation of mixtures, solutions, ointments, drops, powders and
re-pack of medicines

- Issue medicines and supplies
- Issue medicines per prescription to specific patients
- Maintain records

* Laboratory equipment
* PC's

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Training (category C)
* Finance (category B)
* Computer (category A)

SKILLS
* Supervisory
* Discipline
* Analytical
* Team building
* Project management
* Interpersonal
* Analytical
* Conflict management
* Research
* Ability to operate a computer

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult and tech-
nical explanation

* Ability to motivate personnel
* Compile complex written or

verbal reports

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the appropriate

Council as Pharmacist Assistant
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receives procedural and professional infor-

mation on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which
requires a degree of interpretation

PROBLEM SOLVING
* Solve procedural/technical/professional

problems whereby a variety of information
is analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in component
* Work schedules of component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

* Institutional policies and procedures
* Guidance to patients on usage of medicine

* Able to analyse needs
* Plan and implement a suitable programme for an individual or

group

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which may

impact on the ability to render a quality
service

SUPERVISORY/MANAGEMENT OF
PERSONNEL:
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of component
* Performance appraisal
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CATEGORY PAGE

432-527 8 80216

50216D

C1010100 Physicists •  Professionals and Managers 3(51)

C2010200 Pharmacologists, Pathologists and
related professions

•  Professionals and Managers 3(51)

C3030100 Pharmacists •  Professionals and Managers 3(51)

C3030200 Medical research and related
professions

•  Professionals and Managers 3(51)

C5040300 Psychologists and Vocational
Counsellors

•  Professionals and Managers 3(51)
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(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of information dissemination,
in respect of humanities, social sciences
and medical related processions/health
sciences

* Policy development

AUTONOMY
* Perform tasks in health care where the work

content is well defined to complex, requiring
frequent interpretation using analytical skills

* Application of advanced and complex diagnostic  procedures/
perform advanced and complex tasks in the functional fields:

Radiography Services
* Radiography Inspection services

Medicine Control Services
* Give formal training at training institutions
* Manage pharmaceutical services
* Distribute pharmaceuticals
* Ensure quality of medicine
* Promote public health
* Conduct research (where applicable)

KNOWLEDGE
(Also see Annexure A)
Sound knowledge in a functional
field, such as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category B)
* Training (category B)
* Computer (category B)

SKILLS
* Supervisory/management
* Discipline
* Analytical
* Presentation/Facilitation
* Team building/motivation
* Project management
* Interpersonal
* Ability to operate computer
* Research
* Conflict Management
* Policy analysis and

development
* Knowledge of statistics

QUALIFICATIONS
* Tertiary qualification in appropriate

Health Science

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Psychologist
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of section for which

post holder is responsible

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

INVOLVEMENT WITH STORES
* Ensure the necessary stores are available

to perform the duties required

Behavioural sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input

* Laboratory equipment
* PC's
* X-rays
* Radiation equipment

COMMUNICATION
* Providing or obtaining complex

information
* Ability to motivate personnel
* Compile complex written and

verbal  reports
* Management reports for

section

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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(a) (b) (c) (d)

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the post holder which must be
interpreted

* Act as consultant in rehabilitation programme
* Give lectures to health personnel where necessary
* Drug information and education

* Detailed knowledge of community resources, district systems and
referral channels

PROBLEM SOLVING
* Solve complex procedural/ technical/pro-

fessional problems whereby a variety of
information is analysed and where judge-
ments must be made on the best/suitable
solution/outcome

PLANNING
* Own work and that of section
* Contribute to work processes

DECISION MAKING
* Decisions in respect of own work
* Authorise work of others
* Contribute to work processes in

section/component

* Plan and implement professional development in own work/section



-3(54)-

3Medssa/core/hkm -3(54)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction that impacts  on

service delivery

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel under his/her control
* Increased participation in  management

structures within own work area
* Increased responsibility for discipline of

students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Authorise work of personnel
* Quality assurance
* Give guidance
* Performance appraisal
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RANGE
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SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80217
50217D

C1010100 Physicists •  Professionals and Managers 3(57)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(57)

C3010100 Medical Practitioners •  Professionals and Managers 3(57)
C3010200 Medical Specialists •  Professionals and Managers 3(57)
C3020100 Dental Practitioners •  Professionals and Managers 3(57)
C3020200 Dental Specialists •  Professionals and Managers 3(57)
C3030100 Pharmacists •  Professionals and Managers 3(57)
C3030200 Medical research and related professions •  Professionals and Managers 3(57)
C5040300 Psychologists and Vocational Counsellors •  Professionals and Managers 3(57)
C6010307 Middle Managers: Health science related •  Professionals and Managers 3(57)
C6010309 Middle Managers: Social sciences related •  Professionals and Managers 3(57)
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(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

 specialist field of information
dissemination, in respect of humanities,
social sciences and medical related
professions/health sciences

* Policy development
* Middle management

AUTONOMY
* Perform specialist production  tasks in

health care and related environment where
the work content is complex, requiring
analytical skills

* Application of advanced and complex diagnostic procedures/
perform advanced tasks in the following fields-

Radiography Services
* Radiography Inspection services
* Manage personnel
* Formal tuition (where applicable)
* Be in charge of specialist area
* Ensure radiation safety
* Formulate safety standards
* Evaluate, licence and register apparatus, buildings, persons, etc.

Behavioural sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category B/C)
* HR matters (category B)
* Finance (category B/C)
* Training (category C)
* Computer (category B)

SKILLS
* Advanced skills in relevant

functional field
* Discipline
* Intermediate analytical
* Presentation/Facilitation
* Team building/motivation
* Project management
* Research
* Ability to operate Computer
* Conflict management
* Analytical thinking
* Policy analysis and

development
* Motivation
* Investigative

QUALIFICATIONS
* Tertiary qualification in appropriate

Health Science

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Personnel who are registered as

Medical practitioner, Dentist and
Reistrar (Medical)
No experience

* Personnel appointed with an
appropriate Masters' degree, or an
Engineering degree or registered
as a Medical Phycisist:
Between 0 and 2 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Medical practitioner (Public

service/independent practice)
* Dentist
* Registrar (Medical)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input
* Assist management in strategic planning
* Compile and administer budget to specific projects

General practitioner
* Diagnose and evaluate patients' state of health
* Apply medicine, medical equipment, verbal therapy, etc.
* Examination and treatment of patients' physiological and physical

condition
* Work with, often as co-ordinator of, health care teams
* Undertake on-going care of individual patients
* Undertake continuing medical education and professional

development
* Provide preventative health interventions
* In districts, advise on measures to promote health
* Deal with emotional, social and physical aspects of disease for

patients and their relatives
* Give medical judicial evidence
* Maintain records
* Study literature
* Train medical interns and other personnel

Dental services
* Examination and treatment of patient's teeth and gums
* Diagnose dental defects and deceases

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult and tech-
nical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

CREATIVITY
* New ideas are developed that

impact on existing health care
policies/methods/techniques/ 
procedures
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Treat jaw injuries
* Give advise on mouth hygiene and dental treatment
* Perform extractions, filling, polishing, crowning, bridging etc. of

teeth
* Undertake literature studies

Registrar: Medical (in a Training capacity and under
supervision/guidance)
* Examination and treatment of patients with particular types and

classes of morbidity or in recognised and non-recognised
specialised medical/dental fields

* Diagnose and evaluate patients state of health
* Apply medicine, medical equipment, operations, verbal therapy

etc.
* Develop hypothesis, practices and approaches regarding the

normal and abnormal physiology of man
* Gather medical scientific data
* Analysis of human tissue, secretions and body fluids
* Study agents which cause illness, death, etc.
* Conduct high level research
* Give medical scientific explanations and advice
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which will

include computers and medical equipment

INVOLVEMENT WITH STORES
* Manage stores of component

ADVICE
* Give advice of a specialist nature

JOB INFORMATION
* Receive professional information on several

unrelated subject areas, which often may
be unfamiliar to the post holder, which
require analysis and interpretation before
action can be taken

PROBLEM SOLVING
* Solve complex procedural techni-cal/profes-

sional problems and policy issues whereby
a variety of information is analysed and
where judgement must be made on the
best/suitable solutions/outcomes

* Budget inputs

* Laboratory equipment
* PC's
* X-rays, etc

* Act as consultant in rehabilitation programme
* Advice on radiation safety

* Give lectures to health personnel where necessary
* Knowledge of government policies
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan work of section and contribute to

planning done in projects which could
include work outside own work area

DECISION MAKING
* Decisions in respect of own work
* Authorise the work of others
* Make recommendations with regard to

policies/strategies for a section of the
institution/ department/provincial admini-
stration

* Control projects

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

ability to deliver quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel under his/her control

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
* Maintain sound labour relations
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

537-632 10 80218

50218D

C1010100 Physicists •  Professionals and Managers 3(64)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(64)

C3010100 Medical Practitioners •  Professionals and Managers 3(64)

C3010200 Medical Specialists •  Professionals and Managers 3(64)

C3020100 Dental Practitioners •  Professionals and Managers 3(64)

C3020200 Dental Specialist •  Professionals and Managers 3(64)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(64)

C5040300 Psychologists and Vocational counsellors •  Professionals and Managers 3(64)

C6010307 Middle Managers:  Health Sciences related •  Professionals and Managers 3(64)

C6010309 Middle Managers:  Social Sciences related •  Professionals and Managers 3(64)

C3030100 Pharmacists •  Professionals and Managers 3(64)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

 specialist field of information
dissemination, in respect of humanities,
social sciences and medical related 
professions/health sciences

* Policy development

AUTONOMY
* Perform specialised production/research

tasks or functions where the work content
can be complex requiring frequent interpre-
tation and analytical skills

Behavioural sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input
* Assist management in strategic planning
* Compile and administer budget to specific projects

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Training (category C)
* Computer (category B)

SKILLS
* Advanced skills in relevant

functional field
* Intermediate management
* Intermediate analytical
* Presentation/Facilitation
* Project management
* Research
* Negotiation
* Conflict management
* Motivation
* Interpersonal
* Policy analysis

QUALIFICATIONS
* Tertiary qualification in appropriate

Health Science

EXPERIENCE
* Tertiary qualifications:

More than 10 years

* Personnel who are registered as
Medical Practitioners, Dentist and
Registrar (Medical):
Between 0 and 2 years

* Personnel appointed with an
appropriate Masters' degree, or an
Engineering degree or Registration
as a Medical Phycisist:
Between 2 and 5 years

TRAINING
* To be developed during further

development of CORE's
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

General practitioner
* Diagnose and evaluate patients' state of health
* Apply medicine, medical equipment, verbal therapy, etc.
* Examination and treatment of patients' physiological and physical

condition
* Work with, often as co-ordinator of, health care teams
* Undertake on-going care of individual patients
* Undertake continuing medical education and professional

development
* Provide preventative health interventions
* In districts, advise on measures to promote health
* Deal with emotional, social and physical aspects of disease for

patients and their relatives
* Give medical judicial evidence
* Maintain records
* Study literature
* Train medical interns and other personnel

Dental services
* Examination and treatment of patient's teeth and gums
* Diagnose dental defects and deceases
* Treat jaw injuries
* Give advise on mouth hygiene and dental treatment
* Perform extractions, filling, polishing, crowning, bridging etc. of

teeth
* Undertake literature studies

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult and tech-
nical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports
* Policy documents

CREATIVITY
* New ideas are developed that

result in major changes to
existing health care policies/
methods/techniques/proce-
dures

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Medical practitioner (Public

Service/Independent practice)
* Dentist
* Registrar (Medical)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Registrar: Medical (in a Training capacity and under
supervision/guidance)
* Examination and treatment of patients with particular types and

classes of morbidity or in recognised and non-recognised specia-
lised medical/dental fields

* Diagnose and evaluate patients state of health
* Apply medicine, medical equipment, operations, verbal therapy

etc.
* Develop hypothesis, practices and approaches regarding the

normal and abnormal physiology of man
* Gather medical scientific data
* Analysis of human tissue, secretions and body fluids
* Study agents which cause illness, death, etc.
* Conduct high level research
* Give medical scientific explanations and advice

Health specialist
* Performance of outopsies and forensic examinations
* Formal tuition
* Organising the rendering of health care services in institutions and

the community
* Conducting of research in respect of and the developing of

practices and procedures with regard to health care practices

Pharmacy Services
* Formal tuition
* Determination of policy relating to the development, provision and

maintenance of a comprehensive health care service
* Controlling of the health care service according to valid standards

and indicators
* Determination of policy relating to the development and

provisioning of goal directed education and training for health care
personnel
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor budget levels and ensure that the

necessary financial resources are available
to perform  assigned duties

USAGE OF EQUIPMENT
* Control usage of equipment in his/her

component

ADVICE
* Give expert advise of a specialist/profes-

sional nature

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder, which requires analysis and inter-
pretation before action can be taken

* Give guidance in methods of teaching on specific subject study
* Control the functioning of colleges for formal training
* Monitoring of treatment of the patient as well as medicine usage

by the patient
* Retrieving, interpretation, evaluation and supply of information

regarding the nature and use of medicines, disease states and
health care complinges up formulary, EDL and standard treatment
guidelines

* Includes the collection and analysis of data with regard to
scientific, clinical, sociological, pharmaco-economic and/or
economic impacts of patient care, patient behaviours,
pharmaceuticals, etc.

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management  system
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of information are
analysed and where judgement must be
made on the  best/suitable
solutions/outcomes

PLANNING
* Plan work of section/component and contri-

bute to planning done in projects which
could include work outside own work area

DECISION MAKING
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a section/division of
the institution/ department/provincial
administration

* Control projects

* Ensure cost effective pharmaceutical/therapy service
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

ability to render a quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel for which the post holder

is responsible

* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff
* Co-workers

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
* Maintain sound labour relations
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

589-684 11 80219

50219D

C1010100 Physicists •  Professionals and Managers 3(72)

C301100 Medical Practitioners •  Professionals and Managers 3(72)

C301200 Medical Specialists •  Professionals and Managers 3(72)

C302100 Dental Practitioners •  Professionals and Managers 3(72)

C3020200 Dental Specialists •  Professionals and Managers 3(72)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(72)

C5040300 Psychologists and Vocational Councillors •  Professionals and Managers 3(72)

C601307 Middle Managers:  Health Sciences Related •  Professionals and Managers 3(72)

C601309 Middle Managers:  Social Sciences Related •  Professionals and Managers 3(72)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(72)

C3030100 Pharmacists •  Professionals and Managers 3(72)
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(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

management and/or specialist field of infor-
mation dissemination, in respect of
humanities, social sciences and medical
and related professions/health sciences

* Policy development
* Manage/supervise personnel who perform

multi-skilled to specialised production tasks

AUTONOMY
* Perform professional and management

tasks where the work content is well defined
and complex, requiring frequent
interpretation and analytical skills

Pharmacy Services
* Formal tuition
* Determination of policy relating to the development, provision and

maintenance of a comprehensive health care service
* Controlling of the health care service according to valid standards

and indicators
* Determination of policy relating to the development and

provisioning of goal directed education and training for health care
personnel

* Give guidance in methods of teaching on specific subject study
* Control the functioning of colleges for formal training
* Monitoring of treatment of the patient as well as medicine usage

by the patient
* Retrieving, interpretation, evaluation and supply of information

regarding the nature and use of medicines, disease states and
health care complinges up formulary, EDL and standard treatment
guidelines

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Training (category C/D)
* Computer (category B)

SKILLS
* Management
* Analytical
* Presentation/Facilitation
* Project management
* Research
* Ability to operate computer
* Conflict management
* Negotiation
* Analytical thinking

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Complex reports (variety)

QUALIFICATIONS
* Tertiary qualification in appropriate

Health Science

EXPERIENCE
* Tertiary qualification:

More than 10 years

* Personnel who are registered as
Medical practitioners, Dentist's or
Registrar (Medical):
Between 2 and 5 years

* Personnel appointed with an
appropriate Masters' degree, or an
Engineering degree or registration
as a Medical Phycisist:
Between 5 and 10 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Medical Specialist
* Medical Practitioner (Public Service

or Independent Practice)
* Dentist
* Psychologist
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(a) (b) (c) (d)

* Includes the collection and analysis of data with regard to
scientific, clinical, sociological, pharmaco-economic and/or
economic impacts of patient care, patient behaviours,
pharmaceuticals, etc.

Behavioural sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input
* Assist management in strategic planning
* Compile, administer and control budget to specific projects
* Maintain and evaluate policy development and implementation
* Develop and provide for goal directed education and training to all

personnel
* Organise and inspect administrative services
* Identify needs for improved services
* Formulate programmes and projects and implementation thereof

CREATIVITY
* New ideas are developed

which result in major changes
to existing health care
policies/methods/
echniques/procedures
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Health specialist
* Examination and treatment of patients with particular types and

classes of morbidity.
* Manage personnel who perform skilled and multi-skilled tasks
* Head of departments in non-specialist hospitals (work of more

advanced nature, policy, planning, allocation of resources, etc.)
* Important role in district heath care - organisation, supervision,

coaching, training, studies of disease patterns, etc.
* Readily available at any time to assist junior staff with difficult

medical/surgical problems
* Judicious allocation of scarce health resources
* Participate in general matters which are of benefit to society both

medically and generally
* Develop support services to non-specialist hospitals and districts
* On-going evaluation of services and quality
* Deal with emotional, social and physical aspects of disease for

patients and their relatives
* Ensure patient records are adequate
* Develop hypothesis, practices and approaches regarding the

normal and abnormal physiology of the human being
* Gather medical scientific data
* Analysis of human tissue secretions and body fluids
* Study agents which cause illness, death, etc.
* Conduct high level research
* Give advise on subject field (including outside organisations)
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(a) (b) (c) (d)

FINANCIAL RESOURCES
* Recommend and/or monitor budget levels
* Grants permission to move funds between

budged heads

ADVICE
* Give expert advice of a specialist/profes-

sional nature

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder and require, in-depth analysis and
interpretation before action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of information are
analysed and by evaluating a wide range of
alternative options in order to make
judgements on the best/suitable solu-
tions/outcomes

PLANNING
* Plan work of section/component and con-

tribute to planning done in projects which
could include work outside own work area

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

* Ensure effective Pharmaceutical service
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(a) (b) (c) (d)

DECISION MAKING
* Authorise work of others
* Make recommendations with regard to poli-

cies/strategies for a subdirectorate in the
institution/department/provincial administra-
tion

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

ability to render a quality service

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel for which postholder is

responsible

* Senior management
* Patients
* Medical staff
* Academic staff
* Public

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
* Maintain sound labour relations
* Be in charge of a discipline in a hospital, health region etc.
* Manage personnel in terms of relevant acts
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

642-737 12 80220

50220D

C1010100 Physicists •  Professionals and Managers 3(79)

C3010200 Medical Specialists •  Professionals and Managers 3(79)

C3020200 Dental Specialists •  Professionals and Managers 3(79)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(79)

C5040300 Psychologists and Vocational Councillors •  Professionals and Managers 3(79)

C6010307 Middle managers:  Health sciences related •  Professionals and Managers 3(79)

C6010309 Middle managers:  Social sciences related •  Professionals and Managers 3(79)

C2010200 Pharmacologists, Pathologists and related
professionals

•  Professionals and Managers 3(79)

C3030100 Pharmacists •  Professionals and Managers 3(79)
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(a) (b) (c) (d)

Level 12:  Professionals and Managers 

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

management and/or specialist field of infor-
mation dissemination, in respect of
humanities, social sciences and medical
related professions/health sciences

* Policy development
* Middle management

AUTONOMY
* Perform professional and management

tasks where the work content is well defined
and complex, requiring frequent
interpretation and analytical skills

Pharmacy Services
* Developing of the Pharmaceutical service including the drug

regulatory aspects and the legal matters pertaining to the
profession and medicines

Behaviour sciences
* Career counselling to juveniles and adults
* Administer and interpret psychological tests
* Select and place workseekers
* Evaluate persons by means of interviews, psychometric tests, etc.
* Rehabilitate persons with mental health problems by means of

psychotherapeutic treatment
* Conduct research
* Motivate and boost morale of staff
* Develop solutions for problems and deficiencies
* Negotiate and liaise with various roleplayers
* Provide budget input

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a single
functional field or more than one
functional field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Training-(category C/D)
* Computer (category B)

SKILLS
* Management
* Presentation/Facilitation
* Project management
* Research
* Advanced analytical
* Conflict management
* Interpersonal
* Ability to operate computer
* Negotiation
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification in appropriate

Health Science

EXPERIENCE
* Tertiary qualification:

More than 10 years

* Personnel who are registered as
Medical practitioners, Dentists or
Registrar (Medical):
Between 5 and 10 years

* Personnel appointed with an
appropriate Masters' degree or an
Engineering degree or registration
as Medical  Physcisist:
More than 10 years

TRAINING
* To be developed during further

development of CORE's
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(a) (b) (c) (d)

* Assist management in strategic planning
* Compile, administer and control budget of specific projects
* Maintain and evaluate policy development and implementation
* Develop and provide for goal directed education and training to all

personnel
* Organise and inspect administrative services
* Identify needs for improved services
* Formulate programmes and projects and implementation thereof

Health specialist
* Overall control over the organising and inspection of health care

services, identification of the needs for health care, the formulation
of health care programs and the implementation thereof.

* Detailed studies of disease patterns, occupational health issues,
community health matters, etc.

* Advise various committees at local and national level on medical/
health issues

* Head of large departments of hospitals or regions/districts
* Head of medium-sized institutions or support the Chief Executive

Officer of larger institutions with specific reference to medical
management

* Ensure co-ordination of various clinical and support services
* Evaluate needs for medical equipment, taking into account budget

and benefits to patients
* In training institutions, significant involvement in organising of

examinations and teaching programmes
* Community involvement and development
* Development of clinical protocols and guidelines for management

of patients

COMMUNICATION
* Providing of obtaining informa-

tion requiring difficulty and
technical explanation

* Lecturing
* Complex reports (variety)
* Policy documents/analysis
* Technical/professional proce-

dures
* Negotiation

CREATIVITY
* New ideas are developed that

result in major changes to
existing health care policies/
methods/techniques/
procedures

STATUTORY REQUIREMENTS
Registration with appropriate Council as:
* Pharmacist
* Medical Physicist
* Dentist
* Medical Specialist
* Medical Practitioner (Public Service

or independent Practice)
* Psychologist
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(a) (b) (c) (d)

FINANCIAL RESOURCES
* Recommend and/or monitor budget levels
* Grants permission to move funds between

budget heads

ADVICE
* Give expert advice of a specialist/

professional/management nature

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder and which require in-depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of information is analysed
and conclusions are reached by evaluating
a wide range of alternative options that may
be totally new or unprecedented.

PLANNING
* Plan work of the component

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement Financial Management System

* Retrieving, interpretation, evaluation and supply of information
regarding the nature and use of medicines, disease states and
health care drawing up formulary and EDL and standard treatment
guidelines

* Includes the collection and analysis of data with regard to
scientific, clinical, sociological, pharmaco-economic and/or
economic impacts of patient care, patient behaviours,
pharmaceuticals etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Authorise work of others
* Take action/make recommendations with

regard to policies strategies for a sub-
directorate in the institution/department/
provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on the

ability to render a quality service

SUPERVISORY MANAGEMENT OF
PERSONNEL
* Manage personnel in sub-directorate or

component

* Senior management
* Patients
* Medical staff
* Academic staff
* Public

* Be in charge of a discipline in a  hospital, on health region etc.
* Manage personnel in terms of relevant acts
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80221

50221D

C1010100 Physicist •  Professionals and Managers 3(85)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(85)

C5040300 Psychologists and Vocational Councillors •  Professionals and Managers 3(85)

C6010200 Senior Management •  Professionals and Managers 3(85)

C3010100 Medical Practitioners •  Professionals and Managers 3(85)

C3010200 Medical Specialists •  Professionals and Managers 3(85)

C3020100 Dental Practitioners •  Professionals and Managers 3(85)

C3020200 Dental Specialists •  Professionals and Managers 3(85)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(85)

C3030100 Pharmacists •  Professionals and Managers 3(85)



3Medssb/core/hkm -3(84)- 15 February 1999

-3(84)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/pro-

cedures
* Needs and priorities of stake-

holders
* Computer (category B)
* Management functions

SKILLS
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

QUALIFICATION
* Tertiary qualification in

management or other where
management practice were
included in the curriculum.

* Tertiary qualification in appropriate
health science

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the appropriate

council according to the occupa-
tional field in which postholder is
active
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property manage-
ment

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few re-
sources within the Department/provincial
administration

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Medical supplies
* Maintenance supplies

* Hospitals

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative op-
tions which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will im-

pact on a public service
* Control projects
* Recommend/approve actions requiring

major resource commitment by others
* Amend existing practices and procedures

for their work area

* Technical/professional
* Department/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration's strategic

planning



3Medssb/core/hkm -3(88)- 15 February 1999

-3(88)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Contact can be made with various

people/institutions which could impacts on
the ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/provincial administration
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing components, various
advice will be given, discipline will be main-
tained and control and planning will be
exercised

* Departmental /provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80222

50222D

C6010200 Senior Management •  Professionals and Managers 3(91)

C1010100 Physicists •  Professionals and Managers 3(91)

C3010100 Medical Practitioners •  Professionals and Managers 3(91)

C3010200 Medical Specialists •  Professionals and Managers 3(91)

C3020100 Dental Specialists •  Professionals and Managers 3(91)

C3020200 Dental Specialists •  Professionals and Managers 3(91)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(91)

C5040300 Psychologists and Vocational Councillors •  Professionals and Managers 3(91)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(91)

C3030100 Pharmacists •  Professionals and Managers 3(91)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general func-
tioning of an organisation or (a)
component(s)

AUTONOMY
* Complex work content including policy deve-

lopment and the determination of
direction/strategy

Senior Management
* Organise all activities in such a way that all organisational goals are

achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her power
of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/provincial

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training given (category C)
* HR matters (category C/D)
* Finance (category D)
* Planning and organising

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions

SKILLS
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

* Tertiary qualification in appropriate
health science

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the appropriate

council according to the occupa-
tional field in which postholder is
active



-3(92)-

3Medssb/core/hkm -3(92)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Maintenance supplies
* Medical supplies

* Hospitals

* Management to ensure that
performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative op-
tions which are very often  totally new or un-
precedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/provincial administrations

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmentalprovincial administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/approve on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various

people/institutions which could impact on
the ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental/provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80223

50223D

C6010200 Senior Management •  Professionals and Managers 3(98)

C1010100 Physicists •  Professionals and Managers 3(98)

C3010100 Medical Practitioners •  Professionals and Managers 3(98)

C3010200 Medical Specialists •  Professionals and Managers 3(98)

C3020100 Dental Practitioners •  Professionals and Managers 3(98)

C3020200 Dental Specialists •  Professionals and Managers 3(98)

C3030200 Medical Research and Related Professions •  Professionals and Managers 3(98)

C5040300 Psychologists and Vocational Councillors •  Professionals and Managers 3(98)

C2010200 Pharmacologists, Pathologists and related
professions

•  Professionals and Managers 3(98)

C3030100 Pharmacists •  Professionals and Managers 3(98)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a) compo-
nent(s)

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training given (category C)
* HR matters (category C/D)
* Finance (category D)
* Planning and organising

(category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions

SKILLS
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the appropriate

council according to the occupa-
tional field in which postholder is
active
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Maintenance supplies
* Medical supplies

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

* Hospitals

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Departmental /provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/provincial administrations

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend/approve actions requiring

major resource commitment by others
* Amend existing practices and procedures

for their work area
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various

people/institutions which could impact on
the ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing components, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Departmental/provincial administration policy/strategy
* Technical/professional
* Public Service policy/strategy
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GUIDE: TRANSITION TO CORE: MEDICAL SCIENCES AND SUPPORT
PERSONNEL

(3MEDSSP)

OCCUPATIONAL CLASSES

Auxiliary Services Officer
Pharmacy Assistant
Mortuary Assistant

Cleaner
Clinical Psychologist
Dentist
Management Echelon
Medical/Dental Superintendent
Medicine Control Officer
Medical Natural Scientist
Medical Officer
Medical Physicist
Pharmacist
Psychologist
Radiation Control Officer
Radiation Scientist
Specialist
Specialist scientist dispensation
Vocational Counsellor

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I

2 Cleaner II
Auxiliary Services Officer I

3 Auxiliary Services Officer II
Foreman: Cleaning Services

4 Senior Auxiliary Services Officer
Senior Foreman: Cleaning Services

5 Principal Auxiliary Services Officer
Principal Foreman: Cleaning Services

6 Vocational counsellor
Intern (Psychology)
Psychologist
Chief Auxiliary Services Officer
Pharmacist (Intern)
Assistant Medicine Control Officer
Assistant Medical Physicist
Assistant Radiation Control Officer
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SALARY RANGE CURRENT POST CLASSES/ RANKS

7 Senior Vocational counsellor
Intern Medical
Senior Psychologist
Control Auxiliary Services Officer
Pharmacist
Medical Natural Scientist
Radiation Control Officer
Medicine Control Officer
Medical Physicist

8 Principal Vocational Counsellor
Clinical Psychologist
Principal Psychologist
Senior Pharmacist
Senior Medicine Control Officer
Senior Medical Natural Scientist
Senior Radiation Control Officer
Senior Medical Physicist

9 Chief Vocational Counsellor
Senior Clinical Psychologist (First leg)
Chief Psychologist (First leg)
Medical Officer
Dentist
Registrar (First leg)
Principal Pharmacist
Principal Medicine Control Officer
Principal Medical Physicist
Principal Medical Natural Scientist
Radiation Scientist
Principal Radiation Control Officer
Specialist Scientist:  Psychologist

10 Chief Vocational Counsellor
Senior Clinical Psychologist (Second leg)
Chief Psychologist (Second leg)
Senior Medical Officer
Senior Dentist
Registrar (Second leg)
Chief Pharmacist
Chief Medicine Control Officer
Chief Medical Physicist
Assistant Director: Medical Natural Sciences
Senior Radiation Scientist
Assistant Director: Radiation Control
Specialist Scientist:  Medical Natural Scientist

11 Deputy Director:  Vocational services and placement (First leg)
Principal Clinical Psychologist (First leg)
Deputy Director:  Psychological service (First leg)
Principal Medical Officer
Principal Dentist
Specialist
Medical and Dental Superintendent
Stomatologist
Family Practitioner
Clinical Pharmacologist
Head: Pharmaceutical Services (First leg)
Deputy Director: Pharmaceutical Service Planning (First leg)
Deputy Director: Drug Control (First leg)
Deputy Director: Drug Registration (First leg)
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Control Medical Physicist (First leg)
Deputy Director: Medical Natural Sciences (First leg)
Deputy Director: Radiation Sciences (First leg)
Deputy Director: Radiation Control (First leg)
Senior Specialist Scientist:  Medical Physicist

 Medical Natural Scientist
 Psychologist
 Radiation Scientist

12 Deputy Director:  Vocational services and placement (Second leg)
Principal Clinical Psychologist (Second leg)
Deputy Director:  Psychological service (Second leg)
Chief Medical Officer
Chief Dentist
Senior Specialist
Senior Medical/Dental Superintendent
Head: Pharmaceutical Services (Second leg)
Deputy Director: Pharmaceutical Service Planning (Second leg)
Deputy Director: Drug Control (Second leg)
Deputy Director: Drug Registration (Second leg)
Control Medical Physicist (Second leg)
Deputy Director: Medical Natural Sciences (Second leg)
Deputy Director: Radiation Sciences (Second leg)
Deputy Director: Radiation Control (Second leg)
Principle Specialist Scientist:  Medical Physicist

    Medical Natural Scientist
    Psychologist
    Radiation Scientist

13 Chief Medical/Dental Superintendent
Principal Specialist
Director (or equivalent ranks)
Chief Specialist Scientist:  Medical Physicist

             Medical Natural Scientist
             Psychologist
             Radiation Scientist

14 Chief Specialist
Chief Director (or equivalent ranks)

15 Deputy Director-General (or equivalent ranks)
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4. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  MEDICAL TECHNOLOGY AND SUPPORT PERSONNEL

CORE CODE: 00818

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- Specialized Medical Support tasks/services
- Cleaning services
- Clinical Technology
- Dental Technology
- Medical Technology
- Orthoty and Prosthetics
- Optometry
- Orthopaedic shoemaking
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

Registration with an appropriate council as-

(i) Ophthalmic Medical Assistant
(ii) Student or assistant in Medical Technology, Clinical Technology, Dental Technology, Orthotics and Prosthetics
(iii) Orthopaedic Shoemaker
(iv) Optometrist
(v) Dental Technician
(vi) Medical Orthotist and Prosthetist
(vii) Medical Technologist
(viii) Clinical Technologist

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.
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(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 4(111) 15

14 747-842 4(105

13 695-790 4(99)

12 642-737 4(94)

11 589-684 4(89)

10 537-632 4(84)

9 484-579 4(79)          9 9 9

8 432-527 4(70)

7 379-474 4(57)          7

6 326-421 4(46) 6

5 274-369 4(39)
         5

4 221-316 4(35)

3 169-264 4(27)
          4
        3

2 116-211 4(18) 2          2          2

1 0-158 4(15) 1

A. Elementary Occupations C. Craft and Related Trades Workers
B. Social, Natural, Technical and D. Technicians and Associate Professionals

Medical Sciences Supplementary and Support Personnel E. Professionals and Managers

EC DBA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in
laboratories, e.g. equipment in medical
laboratories and the ability to apply basic
techniques/ procedures during the preparation of
samples/ materials.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Craft and Related Trades Workers COMPETENCIES

The ability to distinguish between basic hand tools
and to use it.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained thorugh formal studies up to grade 10.

In-service training in fields such as, e.g.:

* Medical Orthotists and Prosthetist
* Orthopaedic Shoemaking

Registration with appropriate council (depending
on utilisation) as, e.g.:

* Orthopaedic Shoemaker
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the
manufacturing processes, the ability to apply
techniques and procedures within fields such as:

* Medical
* Dental

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/training in the
engineering technical fields, e.g.:

* Medical Technology
* Dental Technology
* Medical Orthotists and Prosthetists
* Clinical Technology

Registration with appropriate council (depending
on utilisation) as, e.g.:

* Ophthalmic medical assistant
* Student/assistant in appropriate field (e.g.

Medical Technology, Clinical Technology,
etc.)
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Craft and Related Trades Workers COMPETENCIES

Appropriate competencies relating to the particular
craft/trade for e.g:

* Orthopaedic Shoemaking

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained by completing an apprenticeship or the
passing of a trade test or any other training
courses required in terms of the appropriate
legislation.

In-service training in the following fields, e.g.:
* Medical Orthotists and Prosthetists
* Orthopaedic Shoemaking

Registration with appropriate council (depending
on utilisation) as, e.g.:
* Orthopaedic Shoemaker

Technicians and Associate Professionals COMPETENCIES

Appropriate competencies relating to the particular
technical field for e.g.:

* Medical Technology

LEARNING INDICATORS
Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a
student
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
CRAFT AND RELATED TRADES
WORKERS

Technicians and Associate Professionals COMPETENCIES

Appropriate competencies relating to the particular
t;echnical field for e.g.:
* Health Technical
* Optometry
* Medical Orthotist/Prosthetist
* Laboratories/Medical Technology
* Medical/Dental Orthoty and Prosthety
* Clinical Technology

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a diploma at a technicon.

In-service training in the following fields, e.g.:
* Medical Technology
* Dental Technology
* Clinical Technology

Registration with appropriate council (depending
on utilisation) such as:
* Medical Technologist
* Ophthalmic Medical Assistant
* Student or Assistant in appropriate field

(e.g. Medical Technology, Clinical
Technology, etc.)

* Optometrist
* Dental Technician
* Clinical Technologist
* Medical Orthotist and Prosthetist
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
Professionals and Managers COMPETENCIES

Appropriate competencies relating to the
professional field such as, e.g.:
* Laboratories/Medical Technology
* Clinical Technology
* Optometry

Skills and knowledge on an intermediate
management level such as, e.g.:
* HR matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree/national diploma or specific
skills and knowledge required to function as a
manager in specific fields for e.g.

* Medical Technology

Although functioning as a manager, registration
with appropriate council (depending on utilisation)
should be maintained, e.g.:

* Medical Technology.
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

Appropriate to the professional field such as:
* Laboratories/Medical Technology
* Clinical Technology
* Optometry

in specific fields for e.g.:
* Medical Technology

Skills and knowledge on an intermediate
management level such as, e.g.:
* HR matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research

Registration with appropriate council (depending
on utilisation) such as:
* Medical Technologist
* Optometrist
* Dental Technician
* Clinical Technologist
* Medical Orthotist and Prosthetist

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree or specific skills and
knowledge required to function as a manager
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Health Science and Support Personnel
- Artisan and Support Personnel
- Engineering Related and Support Personnel
- Management and General Support
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also includes the delivery of messages or goods.  Supervision of
other workers may be included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which
normally begins at the age of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Cleaners in offices, workshops, hospitals etc 1-2 4(17)-4(20)

B. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Skilled Support Personnel normally apply their knowledge and skills as part of the support functions directly associated with
Professionals and Technicians.  They normally assist with supporting services like operating specialised equipment/do preparations for
specialised tasks to be performed by Professionals/Technicians.  Most occupations in this group require skills normally obtained
through at least 3 year's of education which normally starts at the age of ±13.  This is followed by a period of specialised training
normally supplied by the employer. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Auxiliary and Related Workers 2-7 4(23)-4(59)
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C. CRAFT AND RELATED TRADES WORKERS

Craft and related trades workers apply their knowledge and skills in the fields of construction, working with metals, erecting structures,
maintaining and repairing machinery, printing work and producing handicraft goods.  The work is carried out by using equipment/tools
to reduce the physical effort and time required for specific tasks, as well as to improve the quality of the products.  An understanding of
the various stages in production, the materials and tools used and the nature and purpose of the final product is required.  Supervision
of other workers may be included.  Most occupations in this group will normally require skills normally obtained through between 3 and
6 year's of education which normally starts at the age of ±13.  A period of in service training may be required additionally. Examples of
typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Shoemakers 2-3,5-8 4(26)-4(32), 4(44)-4(72)

D. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out
technical work connected with research and the application of concepts and operational methods.  Personnel may receive guidance
from senior officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained
through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary
qualification. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Medical Technicians/Technologist 3,6-8 4(34), 4(55)-4(76)

Dental Technicians 3,6-8 4(34), 4(55)-4(76)

Optometists and Opticians 6-8 4(55)-4(76)
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E. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

Middle Managers:  Health Science Related 9-12 4(81)-4(96)

Senior management 13-15 4(101)-4(113)

Medical research and related professionals 10-15 4(86)-4(113)

NOTE: Although this CORE provides mainly for managers from salary range 9-15, it should be noted that professionals can also progress
to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80289

50273 D

A1020000 Cleaners in offices, workshops,
hospitals etc

•  Elementary Occupations 4 (17)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires the use

of hand-held and often requires some
physical effort

AUTONOMY
Routine function with structured work content
with tasks that are well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

LAND AND BUILDINGS
* Maintenance of health institutions

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is routine and straight
forward.

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENT/ STAFF
* Basic interaction

* Clean health institutions

* Auxiliary: Handtools and cleaning equipment

* Co-workers
* Supervisor

KNOWLEDGED
(Also see Annexure A)
Knowledge of a few repetitive tasks,
such as -
* Cleaning (category A)
* Equipment (category A)

SKILLS
* Basic Literacy (numerical,

reading and writing).
* Ability to perform routine tasks.
* Ability to operate machines/

equipment

COMMUNICATION
* Basic routine exchange of verbal

information

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET:

No experience

TRAINING
* To be further developed during

development of CORE's
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

116-211 2 80290
50274 D

A1020000 Cleaners in offices workshops,
hospitals etc.

•  Elementary Occupations 4 (20)

F1010000 Auxiliary and related workers •  Social Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

4(23)

G2010000 Shoemakers •  Craft  and Related Trades
Workers

4 (26)
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ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires the use

of hand-held and often requires some
physical effort

AUTONOMY
* Routine manual labour with tasks that are

well defined

USAGE OF EQUIPMENT AND MACHINERY
* Usage of equipment and machinery

LAND AND BUILDINGS
* Maintenance of health institution

* Operating machines and equipment
* Clean health institutions

* Auxiliary: Handtools and cleaning equipment
* Technical (laboratory equipment) etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Cleaning (category B)
* Training (category A)
* Equipment  (category A)

SKILLS
* Basic literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basis routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
ABET:
* Between 0 and 2 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are of a
routine nature (straight forward).

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Act as team leader to assist with formal

supervision of lower level workers

* Co-workers
* Supervisors
* Sub-ordinates
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Perform tasks that are structured and well

defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which is of
routine nature (straight forward).

* Prepare patients for examinations/ tests (e.g. EEG's radiography)
* Assist with manufacturing of Orthotics and Prosthetics

* Technical: (laboratory equipment, etc)

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Training (category A)
* Laboratories/medical technology

(category A)
* Equipment  (category A)

SKILLS
* Basic literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basis routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Act as team leader to assist with formal

supervision of lower level personnel

* Co-workers
* Supervisors
* Sub-ordinates
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Craft and Related Trades Workers

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified medical technician

AUTONOMY
* Perform a few defined tasks within an

established framework for training purposes.

USAGE OF EQUIPMENT AND MACHINERY
* Usage of equipments

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are of
routine nature (straight forward).

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Assist with manufacturing of Orthotics and Prosthetics

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Equipment  (category A)
* Tools (category A)

SKILLS
* Literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basis routine exchange of

information
* Understand routine notes/

memos/written instructions

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
Undergo in-formal in service
training and formal studies/
training in the following fields:
* Medical Orthodists and

Prosthetics
* Orthopaedic Shoemaking

EXPERIENCE
Grade 10
* No experience
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80291

50275 D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

4 (29)

G2010000 Shoemakers •  Craft and Related Trades
Workers

4 (32)

D2010400 Medical Technicians/Technologists •  Technicians and Associate
Professionals

4 (34)

D2020300 Dental Technicians •  Technicians and Associate
Professionals

4 (34)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Perform well structured work functions with

few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

* Maintenance of equipment

* Technical: (Laboratory equipment, etc)
* Clinical test equipment (e.g. EEG's,  ECG's etc.)s

KNOWLEDGE
Knowledge of a limited range of
work procedures, such as-
* Optometry (category A)
* HR matters (category A)
* Planning and organising

(category A)
* Equipment (category B)
* Training (category A)
* Medical Orthotics/Prosthetics

(category A)
* Laboratories/Medical

Technology (category A)

SKILLS
* Literary
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Ability to apply therapeutic

techniques

QUALIFICATIONS
* Grade 10 to 12 or equivalent

TRAINING
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Medical Technology
* Dental Technology
* Medical Orthotists and

Prosthetists
* Clinical Technology
* Orthopaedic Shoemaking

EXPERIENCE
Grade 10
* Between 0 and 2 years
Grade 12
* No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* The post holder's own work.

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Supervise and optimally utilise personnel

under his/her control

* Co-workers
* Supervisors
* Sub-ordinates

* Oversee work performance
* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel
* Labour relations

COMMUNICATION
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY
* Basic procedures are well

established and little innovation
is required

STATUTORY REQUIREMENTS
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Craft and Related Trades Workers

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified medical technician

AUTONOMY
* Perform a few defined tasks within an

established framework for training purposes.

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

PLANNING
* The post holder's own work.

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Assist with the manufacture orthopaedic and prothetic aids

* Technical (Laboratory equipment, etc)
* Clinical test equipment (e.g. EEG's,  ECG's etc.)s

* Co-workers
* Supervisors

KNOWLEDGE
Knowledge of a few repetitive tasks,
such as-
* Equipment (category A)
* Tools (category A)
* Medical orthotics/Prosthetics

(category A)

SKILLS
* Basic literary
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Ability to apply therapeutic

techniques

COMMUNICATION
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Medical Orthotists and

Prosthetists
* Orthopaedic Shoemaking

EXPERIENCE
* Grade 10:

No experience

STATUTORY REQUIREMENTS
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ASSOCIATE
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified medical technician

AUTONOMY
* Perform a few defined tasks within an

established framework for training purposes.

USAGE OF EQUIPMENT AND MACHINERY
* Technical

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by applying standard

instructions or procedures

PLANNING
* The post holder's own work.

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Maintenance of equipment
* Operating machines and equipment
* Assist with the manufacturing of orthopaedic and prothetic aids

* Technical:  (Laboratory equipment, etc)
* Clinical test equipment (e.g. EEG's,  ECG's etc.)s

* Co-workers
* Supervisors

KNOWLEDGE
Knowledge of a limited range of
work procedures, such as-
* Optometry (category A)
* Equipment (category B)
* Medical Orthotics/Prosthetics

(category A)
* Laboratories/Medical

Technology (category A)

SKILLS
* Ability to perform routine/

structured tasks
* Ability to operate machinery
* Ability to apply therapeutic

techniques

COMMUNICATION
* Basic exchange of information,

requiring simple explanation
* Understand routine notes/

memos/written instructions.

CREATIVITY
* Basic procedures are well

established and little innovation
is required

QUALIFICATIONS
* Grade 12 or equipment

TRAINING
Undergo in-formal/in-service
training and formal studies/training
in following fields:
* Medical Technology
* Dental Technology
* Medical Orthotists and

Prosthetists
* Clinical Technology

EXPERIENCE
Grade 12:
* No experience

STATUTORY REQUIREMENTS
Registration with the appropriated
Council as:
* Ophthalmic medical assistant
* Student or Assistant in

appropriate field (e.g. Medical
Technology, Clinical
Technology etc).
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE
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SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Work content may be structured as multi-

tasks which are well defined or where the
work content is straight forward which
requires little to no interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of technical equipment

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to post holder which
requires little to no interpretation

* Operating machinery/ equipment (e.g. laboratory and clinical test
equipment)

* Preparation and positioning of patients

* Technical:  (Laboratory equipment, etc)
* Clinical test equipment (e.g. EEG's, ECG's)

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited to wide
range of work procedures, such as-
* HR matters (category A/B)
* Planning and organising

(category A)
* Training (category A/B)
* Laboratories/medical technology

(category B)
* Equipment  (category B)
* Optometry (category A
* Medical Orthotics and Prosthetic

(category A)

SKILLS
* Ability to perform structured

tasks
* Ability to operate machinery/

equipment
* Ability to apply techniques/

procedures (various fields of
work)

QUALIFICATION
* Grades 10 to 12 or equivalent

EXPERIENCE
Grade 10
* Between 2 and 5 years
Grade 12:
* Between 0 and 2 years

TRAINING

STATUTORY REQUIREMENTS
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible courses

of action mainly using standard information

PLANNING
* Post holder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Supervise and optimally utilise personnel as a

section/team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance
* Labour relations

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile written notes/memos/
reports

CREATIVITY
* Procedures are well established

but some sort of innovation is
required
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Personnel

4 (41)

G2010000 Shoemakers •  Craft and Related Trades
Workers

4 (44)



-4(40)-

4Med/core/hkm -4(40)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL



-4(41)-

4Med/core/hkm -4(41)-
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Perform multi-skilled production tasks which

are structured as multi-tasks that require
some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of technical equipment

INVOLVEMENT WITH STORES
* Ensure that necessary stores are available to

perform prescribed duties

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related subject
areas which are familiar to the post holder
which requires some interpretation

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

* Assistance with and perform EEG's,  ECG's, elementary dental and
ophthalmic care

* Technical (Laboratory equipment, etc)
* Clinical equipment (EEG's, ECG)

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a wide range of
work procedures and/or processes,
such as-
* Laboratories/medical technology

(category B)
* Planning and organising

(category B)
* HR Matters (category A/B)
* Finance (category A)
* Training (category B)
* Equipment (category B)
* Computer (category A)
* Optometry (category A)
* Medical Orthotics and

Prosthetics (category A)

SKILLS
The following intermediate skills:
* Supervisory skills
* Ability to perform structured

tasks
* Organising
* Planning

QUALIFICATION
* Grades 10 to 12 or equivalent

EXPERIENCE
Grade 10
* Between 5 and 10 years
Grade 12
* Between 2 and 5 years

TRAINING
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Post holder's own work
* Contribute to work processes in component

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction to informing patients

which will impact on the quality of service
delivery

SUPERVISORY/MANAGEMENT
* Supervise and optimally utilise personnel as a

team leader

* Co-workers
* Supervisory
* Sub-ordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (qualify insurance)
* Train personnel/give guidance.

COMMUNICATION
* Providing or obtaining

information requiring simple to
difficult explanation

* Compile routine notes/memos/
reports.

CREATIVITY
* Procedures are well established,

but innovative thinking is
occasionally required



-4(43)-

4Med/core/hkm -4(43)-

GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS



-4(44)-

4Med/core/hkm -4(44)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Work content is structured with multi-tasks

requiring frequent interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of technical equipment

INVOLVEMENT WITH STORES
* Ensure that necessary stores are available to

perform prescribed duties

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related subject
areas which is familiar to the post holder and 
requires some interpretation

* Manufacture orthopaedic shoeware

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a wide range of
work procedures and/or processes,
such as-
* Orthopaedic shoemaking

(category A)
* Planning and organising

(category B)
* HR Matters (category A)
* Finance (category A)
* Training (category B)
* Equipment (category B)
* Medical Orthotics and

Prosthetics (category A)
* Computer (category A
* Stores (category A)

SKILLS
The following intermediate skills:
* Supervisory skills
* Ability to perform structured

tasks

COMMUNICATION
* Providing or obtaining

information requiring simple to
difficult explanation

* Compile routine notes/memos/
reports.

QUALIFICATION
* Grades 10 to 12 or equivalent

EXPERIENCE
Grade 10 to 12

No experience

TRAINING

STATUTORY REQUIREMENTS
Registration with the appropriate
Council as:
* Orthopaedic Shoemaker
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

PLANNING
* Post holder's own work
* Contribute to work processes in component

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction to informing patients

which will impact on the quality of service
delivery

SUPERVISORY/MANAGEMENT
* Supervise and optimally utilise personnel and

act as a team leader

* Co-workers
* Supervisory
* Subordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Train personnel/give guidance.

CREATIVITY
* Procedures are well established,

but innovative thinking is
occasionally required
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4 (55)

D2020200 Optometrists and Opticians •  Technicians and Associate
Professionals

4 (55)

D2020300 Dental Technicians •  Technicians and Associate
Professionals

4 (55)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Production and/or supervision tasks where

the work content is well defined, requiring
occasional interpretation

USAGE OF EQUIPMENT AND MACHINERY
use a variety of equipment

* Application of basic diagnostic and therapeutic procedures/tasks in
the following fields:

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Dental Technology
- Clinical technology

* Laboratory equipment
* PC's
* Clinical equipment(e.g. EEG's, ECG's)

KNOWLEDGE
(Also see Annexure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* HR matters (category A/B)
* Finance (category A/B)
* Planning and organising

(category B)
* Laboratories/Medical

Technology (category C)
* Medical/Dental Orthoty and

Prosthety (category A)
* Clinical Technology (category A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category B)
* Training (category B)
* Computer (category A)

SKILLS
* Intermediate to specialised skills

in relevant field of work
* Supervisory
* Discipline
* Analytical
* Team building

QUALIFICATION
* Grades 10 to 12 or equivalent

EXPERIENCE
Grades 10
* More than 10 years
Grade 12
* Between 5 and 10 years

TRAINING
* Supervisory course

STATUTORY REQUIREMENTS



-4(49)-

4Med/core/hkm -4(49)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice or advice

JOB INFORMATION
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder and which requires a
degree of interpretation

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING
* Post holders own work
* Contribute to work processes in component

DECISION MAKING
* Decisions in respect of own work or that of

component when in charge of such a
component

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Compile complex memos/reports
* Ability to motivate personnel

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which will

have an impact on the quality of service
delivery

SUPERVISORY/MANAGEMENT
* Manage personnel as a Section/Component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the health technical

field, which includes the maintenance and
repair of equipment/tools and the usage
thereof, and the improvement of the quality of
the technical products

AUTONOMY
* Production or supervision tasks where the

work content is well defined requiring
occasional interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Application of basic and/or advanced diagnostic and therapeutic
procedures/perform advanced tasks in the following fields:

- Medical Orthotics and Prosthetics
- Orthopaedic shoemaking

* Technical (Laboratory equipment, etc)
* Office (PC's etc)

KNOWLEDGE
(Also see Annexure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* HR matters (category A/B)
* Finance (category A/B)
* Planning and organising

(category B)
* Medical Orthotics/Prosthetics

(category B)
* Orthopaedic Shoemaking

(category B)
* Training (category B)
* Computer (category A)

SKILLS
* Intermediate to specialised skills

in relevant field of work
* Supervisory
* Discipline
* Analytical
* Team building

QUALIFICATION
* Grades 10 to 12  or equivalent

EXPERIENCE
Grades 10 to 12
* Between 0 and 2 years

TRAINING

STATUTORY REQUIREMENTS
* Registration with appropriate

Council as:
Orthopaedic Shoemaker
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING
* Post holders own work
* Contribute to work processes in component

DECISION MAKING
* Decisions in respect of own work or that of

component when in charge of such a
component

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which will

have an impact on the quality of service
delivery

SUPERVISORY/MANAGEMENT
* Supervision and/or appraisal of personnel as

a section/component

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public
* Medical staff
* Students

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Compile complex memos/reports
* Ability to motivate personnel

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts and
operational methods

AUTONOMY
* Production tasks where the work content is

well defined requiring occasional
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
to the post holder, which requires a degree of
interpretation

* Application of basic and/or advanced diagnostic and therapeutic
procedures/perform advanced tasks in the following fields:

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Dental Technology
- Clinical technology

* Technical (Laboratory equipment, etc)
* Office (PC's, etc)
* Clinical equipment(e.g. EEG's, ECG's

* Guidance to patients on usage of medicine according to prescripts

KNOWLEDGE
(Also see Annexure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* Laboratories/Medical

Technology (category C)
* Medical/Dental Orthoty and

Prosthety (category A)
* Clinical Technology (category A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category B)
* Training (category B)
* Computer (category A)

SKILLS
* Intermediate to specialised skills

in relevant field of work
* Supervisory
* Discipline
* Analytical
* Team building

QUALIFICATION
* Tertiary Qualification in the

Health Technical field (e.g.
Dental technician etc)

EXPERIENCE
Tertiary Qualification in Health
technical Field
* No experience

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Clinical Technologist



-4(56)-

4Med/core/hkm -4(56)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes.

PLANNING
* Post holders own work
* Contribute to work processes in component

DECISION MAKING
* Decisions in respect of own work or that of

component

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which will

have an impact on the quality of service
delivery

* Co-workers
* Supervisors
* Subordinates
* Patients
* Public
* Medical staff
* Students

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Compile complex memos/reports
* Ability to motivate personnel

CREATIVITY
* Procedures are well established

with limited innovation required
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F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

4 (59)

G2010000 Shoemakers •  Craft and Related Trades
Workers

4(63)

D2010400 Medical Technicians/Technologists •  Technicians and Associate
Professionals

4 (67)

D2020200 Optometrists and Opticians •  Technicians and Associate
Professionals

4 (67)

D2020300 Dental Technicians •  Technicians and Associate
Professionals

4 (67)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services by

theoperation of specialised equipment do
preparations for specialised tasks in support
of health technicians

AUTONOMY
* Perform production tasks in health technical

field where the work content is well defined 
requiring a degree of interpretation

USAGE OF EQUIPMENT AND MACHINERY
Use a variety of equipment
* Technical
* Computers
* Medical

INVOLVEMENT WITH STORES
* Ensure that the necessary stores are

available to perform duties required

* Application of basic procedures/tasks in the Health Technical fields
in support to Technicians and Associate Professionals

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Dental Technology
- Clinical technology
* Give training at training institutions

* Technical:  (Laboratory equipment, etc)
* Office (PC's, etc)
* Clinical equipment (e.g. EEG's, ECG's etc).

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category B)
* Computer (category A)
* Finance (category A/B)

SKILLS
* Advanced skills in relevant field

of work
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS
* Grade 10 to 12 or equivalent

EXPERIENCE
Grades 10 to 12
* More than 10 years

TRAINING
* To be developed during further

development of CORE's

STATUTORY REQUIREMENTS

ADVICE
* Give factual and technical advice or advice

JOB INFORMATION
* Receives procedural and professional

information on several closely related and
also ranging subject areas which may be
familiar or unfamiliar to the job holder, which
requires a degree of interpretation.

* Institutional policies and procedures
COMMUNICATION
* Providing or obtaining

information of a complex nature
* Ability to motivate personnel
* Complex written or verbal

reports

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Post holder's own work
* Contribute to work processes in component
* Postholder plans work schedules of section/

component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in

component/section

* Able to analyse needs
* Plan and implement a suitable programme for an individual or group

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the health technical

field, which includes the maintanance and
repair of equipment/tools and the usage
thereof, and the improvement of the quality of
the technical products

AUTONOMY
* Perform specialised production tasks in

developing and manufacturing of Orthopaedic
shoeware where the work content is well
defined to complex, requiring a degree of
interpretation

USAGE OF EQUIPMENT AND MACHINERY
Use a variety of equipment
* Technical
* Computers
* Medical

INVOLVEMENT WITH STORES
* Ensure that the necessary stores are

available to perform duties required

ADVICE
* Give factual and technical advice or advice

* Application of advanced  procedures/ perform advanced tasks in
Orthopaedic shoemaking

* Give training at training institutions

* Technical (Laboratory equipment, etc)
* Office (PC's, etc)

* Give lectures to health personnel where necessary

* Institutional policies and procedures

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Medical Orthotics/Prosthetics

(category C)
* Orthopaedic Shoemaking

(category C)
* Training (category B)
* Computer (category A
* Stores (category  )

SKILLS
* Advanced skills in relevant field

of work
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS
* Grades 10 to 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Grade 12 or equivalent
Between 2 and 5 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Medical Technologist
* Orthopaedic Shoemaker
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receives procedural and professional

information on several closely related to wide
ranging subject areas which may be familiar
or unfamiliar to the job holder, which requires
a degree of interpretation.

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information is
analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Post holder's own work
* Contribute to work processes in component
* Postholder plans work schedules of section/

component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in

component/section

* Able to analyse needs
* Plan and implement a suitable programme for an individual or group

COMMUNICATION
* Providing or obtaining

information of a complex nature
* Ability to motivate personnel
* Complex written or verbal

reports

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which has an

impact on service delivery

SUPERVISORY/MANAGEMENT
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management



-4(66)-

4Meda/core/hmk -4(66)-

GUIDELINES:

TECHNICIANS AND
ASSOCIATE PROFESSIONALS



-4(67)-

4Meda/core/hmk -4(67)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts and
operational methods

AUTONOMY
* Perform production tasks in health technical

care where the work content is well defined
to complex, requiring analytical skills

USAGE OF EQUIPMENT AND MACHINERY
Use a variety of equipment
* Technical
* Computers
* Medical

INVOLVEMENT WITH STORES
* Ensure that the necessary stores are

available to perform duties required

* Application of advanced  procedures/ perform advanced tasks in
the fields:

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Dental Technology
- Clinical technology

* Give training at training institutions

* Technical:  (Laboratory equipment, etc)
* office (PC's, etc)
* Clinical equipment (e.g. EEG's, ECG's etc).

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B/C)
* HR matters (category A/B)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category B)
* Computers (category A)
* Finance (category A/B)

SKILLS
* Advanced skills in relevant

field of work
* Supervisory
* Discipline
* Analytical
* Team building
* Projects

QUALIFICATIONS
* Tertiary qualification in the

Health Technical field (e.g..
Dental Technician)

EXPERIENCE
Tertiary Qualification in Health
Technical field
* Between 0 to 2 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Clinical Technologist



-4(68)-

4Meda/core/hmk -4(68)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receives procedural and professional

information on several closely related to
wide ranging subject areas which may be
familiar or unfamiliar to the job holder,
which requires a degree of interpretation.

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information
is analysed which may result in a number
of possible solutions/outcomes

PLANNING
* Post holder's own work
* Contribute to work processes in component
* Postholder plans work schedules of

section/ component

* Institutional policies and procedures

* Able to analyse needs
* Plan and implement a suitable programme for an individual or

group

COMMUNICATION
* Providing or obtaining

information of a complex
nature

* Ability to motivate personnel
* Complex written or verbal

reports

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures



-4(69)-

4Meda/core/hmk -4(69)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Contribute to work processes in component

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction which has

an impact on service delivery

SUPERVISORY/MANAGEMENT
* Supervise students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and Performance management



-4(70)-

4Meda/core/hmk -4(70)-

SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80296

50280 D

G2010000 Shoemakers •  Craft and Related Trades
Workers

4 (72)

D2010400 Medical Technicians/Technologists •  Technicians and Associate
Professionals

4 (76)

D2020200 Optometrists and Opticians •  Technicians and Associate
Professionals

4 (76)

D2020300 Dental Technicians •  Technicians and Associate
Professionals

4 (76)



-4(71)-

4Meda/core/hmk -4(71)-

GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS



-4(72)-

4Meda/core/hmk -4(72)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Craft and Related Trades Workers

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts
and operational methods

AUTONOMY
* Perform specialist production tasks in

design and development of orthopaedic
shoeware where the work content is
complex, requiring frequent interpretation
using greater analytical skills

FINANCIAL RESOURCES
* Control expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Ensure that the necessary stores are

ordered to complete tasks

* Application of advanced and complex technical procedures/
perform advanced and complex tasks in Orthopaedic shoemaking

* Give formal training in training institutions
* Conduct research (where applicable)

* Budget inputs

* Technical:  (Laboratory equipment, etc)
* Office (PC's, etc)
* Clinical equipment (e.g. EEG'S, ECG'S)

KNOWLEDGE
(Also see Annexure A)
Sound knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category B)
* Medical Orthotics/Prosthetics

(category C)
* Orthopaedic Shoemaking

(category C)
* Training (category B/C)
* Computer (category A)
* Stores (category C )

SKILLS
* Advanced skills in relevant

functional field
* Supervisory/management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Interpersonal

QUALIFICATIONS
* Grade 10 or equivalent

Grade 12 or equivalent

EXPERIENCE
Grade 10 to 12
* Between 5 and 10 years

TRAINING
* To be developed during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Orthopaedic Shoemaker



-4(73)-

4Meda/core/hmk -4(73)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the post holder which must be
interpreted

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed and
where judgements must be made on the
best/suitable solution/outcome

PLANNING
* Post holder's own work
* Contribute to work processes in component
* Postholder plans work schedules of

section/ component

DECISION MAKING
* Decisions in respect of own work
* Authorise work of others

* Give lectures to health personnel where necessary

* Detailed knowledge of community resources, district systems and
referral channels

* Plan and implement professional development in own
work/section

COMMUNICATION
* Providing or obtaining

complex information
* Ability to motivate personnel
* Complex reports, written and

verbal
* Management reports for

section

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures



-4(74)-

4Meda/core/hmk -4(74)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which has impact on

service delivery

SUPERVISORY/MANAGEMENT
* Manage personnel of a section/ component
* Increased participation in management

structures within own work area
* Increased responsibility for discipline of

students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management



-4(75)-

4Meda/core/hmk -4(75)-

GUIDELINES:

TECHNICIANS AND
ASSOCIATE

PROFESSIONALS



-4(76)-

4Meda/core/hmk -4(76)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts
and operational methods

AUTONOMY
* Perform high level production tasks in

Health Technical environment where the
work content is well defined to complex,
requiring frequent interpretation using
greater analytical skills

FINANCIAL RESOURCES
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Ensure the maintenance and ordering of

stores

* Application of advanced and complex technical procedures/
perform advanced and complex tasks in the functional fields:

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Dental Technology
- Clinical technology

* Give formal training in training institutions
* Conduct research (where applicable)

* Budget inputs

* Technical:  (Laboratory equipment, etc)
* Office (PC's, etc)
* Clinical equipment (e.g. EEG'S, ECG'S)

KNOWLEDGE
(Also see Annexure A)
Sound knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category B/C)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category C)
* Computer (category A)

SKILLS
* Advanced skills in relevant

functional field
* Supervisory/management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Interpersonal

QUALIFICATIONS
* Tertiary Qualification in the

Health Technical field (e.g..
Dental Technician)

EXPERIENCE
Tertiary Qualification in Health
Technical field
* Between 2 to 5 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Clinical Technologist



-4(77)-

4Meda/core/hmk -4(77)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the post holder which must be
interpreted

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed and
where judgements must be made on the
best/suitable solution/outcome

PLANNING
* Post holder's own work
* Contribute to work processes in component
* Postholder plans work schedules of

section/ component

DECISION MAKING
* Decisions in respect of own work
* Authorise work of others

* Detailed knowledge of community resources, district systems and
referral channels

* Plan and implement professional development in own
work/section

COMMUNICATION
* Providing or obtaining

complex information
* Ability to motivate personnel
* Complex reports, written and

verbal
* Management reports for

section

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures



-4(78)-

4Meda/core/hmk -4(78)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which has impact on

service delivery

SUPERVISORY/MANAGEMENT
* Manage personnel of a section/ component
* Increased participation in management

structures within own work area
* Increased responsibility for discipline of

students and support personnel

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff

* Allocate tasks
* Co-ordinate work schedules
* Assist with basic HR matters and performance management



-4(79)-

4Meda/core/hmk -4(79)-

SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80297

50281 D

C6010307 Middle Managers: Health science
related

•  Professionals and Managers 4 (81)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (81)



-4(80)-

4Meda/core/hmk -4(80)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-4(81)-

4Meda/core/hmk -4(81)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts
and operational methods

* Middle Management

AUTONOMY
* Perform high level production duties in

Health Technical environment where the
work content is complex frequent
interpretation

FINANCIAL RESOURCES
* Control expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Manage stores of component

ADVICE
* Give advice of a more specialist nature

* Application of advanced and complex technical procedures/
perform advanced tasks in the following fields:

- Medical Orthotics and Prosthetics
- Optometry
- Medical Technology
- Clinical Technology
- Dental Technology

* Budget inputs

* Technical:  (Laboratory equipment, etc)
* Office (PC's, etc)
* Clinical equipment (e.g. EEG's ECG's etc)

* Act as consultant in rehabilitation programme

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category C/D)
* Computer (category A)

SKILLS
* Advance skills in relevant

functional field
* Intermediate management
* Discipline
* Intermediate analytical
* Presentation
* Team building/motivation
* Project management
* Research
* Interpersonal

QUALIFICATIONS
* Tertiary Qualification in

Health Technical field

EXPERIENCE
Tertiary Qualification in health
technical field
* Between 5 and 10 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Clinical Technologist



-4(82)-

4Meda/core/hmk -4(82)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive professional information on

several unrelated subject areas, which
often may be unfamiliar to the post holder,
which require analysis and interpretation
before action can be taken

PROBLEM SOLVING
* Solve complex procedural techni-

cal/professional problems and policy issues
whereby a variety of information is
analysed and where judgements must be
made on the best/suitable
solutions/outcomes

PLANNING
* Involved with planning of work within

component.  Will also render assistance in
planning outside own work area

DECISION MAKING

* Authorise the work of others
* Make recommendations with regard to

policies/strategies for a section of the
institution/ department/ provincial
administration

* Control projects

* Give lectures to health personnel where necessary
* Knowledge of government policies
* Detailed knowledge of community resources, district systems and

referral systems

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

CREATIVITY
* New ideas are developed that

impact on existing health care
policies/methods/techniques/
procedures



-4(83)-

4Meda/core/hmk -4(83)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT
* Manage personnel of section/ component
* Contribute to the management of the

functional department

* Co-workers/students
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Projects
* Strategic planning
* Policy formulation
* Needs analysis
* Formal training programmes
* Performance assessment



-4(84)-
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80298

50282 D

C6010307 Middle Managers: Health Sciences
Personnel

•  Professionals and Managers 4 (86)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (86)



-4(85)-

4Meda/core/hmk -4(85)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-4(86)-

4Meda/core/hmk -4(86)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Health technical and related tasks related

with the application f scientific concepts
and operational methods

* Middle Management

AUTONOMY
* Perform managerial or specialist

production functions in health care where
the work content is complex, requiring
frequent interpretation

FINANCIAL RESOURCES
* Monitor budget levels to ensure that

necessary financial resources are available
to perform assigned duties

USAGE OF EQUIPMENT AND MACHINERY
* Use variety of equipment
* Responsible for equipment in

section/component

INVOLVEMENT WITH STORES
* Overall management of stores in

component

ADVICE
* Give expert advise of a specialist/

professional nature

* Manage personnel
* Formal tuition
* Conducting of research in respect of and the developing of

practices and procedures with regard to health care practices

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

KNOWLEDGE
Expert knowledge in a functional
field, such as-
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category C)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category C/D)
* Computer (category A)

SKILLS
* Advance skills in relevant

functional field
* Intermediate management
* HR matters (including

discipline)
* Intermediate analytical
* Presentation
* Project management
* Research
* Negotiation
* Discipline
* Team building
* Interpersonal

QUALIFICATIONS
* Tertiary Qualification in

Health Technical field

EXPERIENCE
Tertiary Qualification in health
technical field
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Radiotherapy Laboratory

Technician
* Clinical Technologist



-4(87)-

4Meda/core/hmk -4(87)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder, which require analysis and
interpretation before action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of  information is
analysed and where judgements must be
made on the best/suitable
solutions/outcomes.

PLANNING
* Involved with planning of work within

component.  Will also render assistance in
planning outside own work area

DECISION MAKING
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a section/division of
the institution/ department/provincial
administration

* Control projects

* Ensure cost effective service

COMMUNICATION
* Providing or obtaining

information requiring complex
and technical explanation

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports
* Policy documents

CREATIVITY
* New ideas are developed that

result in changes to existing
health care policies/methods/
techniques/procedures



-4(88)-
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT
* Manage personnel in sub-directorate or

larger component
* Contribute to management of

Department/provincial administration

* Supervisors/managers
* Patients (occasionally)
* Public
* Medical staff
* Academic staff
* Co-workers/students

* Be in charge of a discipline in a  Regional Hospital
* Conduct personnel management in accordance with relevant acts
* Projects
* Strategic planning
* Policy formulation
* Need analysis
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80299

50283 D

C6010307 Middle Managers Health Sciences
Related

•  Professionals and Managers 4 (91)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (91)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS



-4(91)-
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managers of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform managerial or specialist

production functions in health care where
content is complex and requiring frequent
interpretation

* Manage personnel
* Formal tuition
* Determination of policy relating to the development, provision and

maintenance of a comprehensive technical support service in
health care

* Determination of policy relating to the development and
provisioning of goal directed education and training for health
care personnel

* Give guidance in methods of teaching on specific subjects

KNOWLEDGE
(Also see Annexure A)
Expert knowledge in a functional
field, such as-
* Planning and organising

(category D)
* HR matters (category B/C)
* Finance (category C)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category C/D)
* Computer (category A)

QUALIFICATIONS
* Tertiary Qualification in

health Technical field

EXPERIENCE
Tertiary Qualification in Health
technical field
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Radiotherapy Laboratory

Technician
* Clinical Technologist



-4(92)-

4Meda/core/hmk -4(92)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Recommend and/or monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use variety of equipment
* Responsible for equipment in

section/component

INVOLVEMENT WITH STORES
* Overall management of stores in

component

ADVICE
* Give expert advice of a specialist/

professional nature

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder which require in-depth analysis and
interpretation before action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of information is
analysed and by evaluating a wide range of
alternative options in order to make
judgement on the best/suitable
solutions/outcomes

* Budget for personnel in accordance with cost and efficiency in
mind

* Implement financial management system

* Knowledge of Government policies
* Detailed knowledge of community resources, district systems and

referral systems

SKILLS
* Advanced skills in relevant

functional field
* Advanced management
* Advanced analytical
* Presentation
* Project management
* Research

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Lecturing
* Complex reports (variety)
* Negotiation
* Policy documents
* Technical/professional

procedures

CREATIVITY
* New ideas are developed that

result in major changes to
existing health care
policies/methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Involved with planning of work within

component.  Will also render assistance in
planning outside own work area.

DECISION MAKING
* Authorise work of others
* Make recommendations with regard to

policies/strategies for a subdirectorate in
the institution/ department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

service delivery

SUPERVISORY/MANAGEMENT
* Manage personnel in sub-directorate or

larger component
* Contribute to the management of

Department/provincial administration

* Ensure an effective technical support service

* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* In charge of a discipline in a hospital, health region etc.
* Manage personnel in terms of relevant acts
* Projects
* Strategic Planning
* Policy formulation
* Needs analysis
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80300

50284 D

C6010307 Middle Managers: Health Sciences
related

•  Professionals and Managers 4 (96)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (96)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managers of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform managerial or specialist

production functions in health care where
content is complex and requiring frequent
interpretation

FINANCIAL RESOURCES
* Recommend and/or monitor budget levels

ADVISE
* Give expert advise of a specialist/

professional/management nature

* Manage personnel
* Head training institutions
* Determination of policy relating to the development, provision and

maintenance of a comprehensive technical support service in
health care

* Determination of policy relating to the development and
provisioning of goal directed education and training for health
care personnel

* Give guidance in methods of teaching on specific subject

* Budget for personnel in accordance with cost and efficiency in
mind

* Knowledge of Government policies
* Detailed knowledge of community resources, district systems and

referred systems

KNOWLEDGE
Expert knowledge in a single
functional field or more than one
functional field, such as-
* Planning and organising

(category C)
* HR matters (category B/C)
* Finance (category C)
* Laboratories/Medical

Technology (category C)
* Clinical Technology (category

A)
* Optometry (category B)
* Medical Orthotics/Prosthetics

(category C)
* Training (category C/D)
* Computer (category A)

SKILLS
* Advanced skills in related

functional fields
* Advanced management
* Presentation
* Project management
* Research
* Advanced analytical

QUALIFICATIONS
* Tertiary Qualification in

Health Technical field

EXPERIENCE
Tertiary Qualification in health
technical field
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
Registration with appropriate
Council as:
* Optometrist
* Dental Technician
* Medical Orthotist and

Prosthetist
* Medical Technologist
* Radiotherapy Laboratory

Technician
* Clinical Technologist
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive professional and management

information on several unrelated subject
areas, which are unfamiliar to the post
holder and which require in-depth analysis
and interpretation before action can be
taken

PLANNING
* Involved with planning of work within

component.  Will also render assistance to
planning outside own work area

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
whereby a variety of information is
analysed and conclusions are reached by
evaluating a wide range of alternative
options that may be totally new or
unprecedented.

DECISION MAKING
* Authorise work of others
* Take action/make recommendations with

regard to policies/strategies for a sub-
directorate in the institution/department/
provincial administration

COMMUNICATION
* Providing of obtaining

information requiring difficult
and technical explanation

* Lecturing
* Complex reports (variety)
* Policy documents
* Technical/professional

procedures
* Negotiation

CREATIVITY
* New ideas are developed that

result in major changes to
existing health care
policies/methods/
techniques/procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction which impacts on

service delivery

SUPERVISORY MANAGEMENT
* Manage personnel in sub-directorate or

larger component
* Contribute to management of Department/

provincial administration

* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Be in charge of a discipline in a hospital or health region etc.
* Manage personnel in terms of relevant acts
* Projects
* Strategic Planning
* Policy formulation
* Needs analysis
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80301

50285 D

C6010200 Senior Management •  Professionals and Managers 4 (101)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (101)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managers of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/administration provincial in high level
committees

KNOWLEDGE
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category D)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and

organising(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
Tertiary Qualification
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* Registration with the

appropriate council
according to the discipline/
field of service delivery in
which postholders is active
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Computer
* Technical
* Laboratory

* Maintenance supplies

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Department

* Hospitals

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Department

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Technical/professional
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Contact can be made with various people

and institutions which will have an impact
on service delivery

* Co-workers
* Management
* Senior Management
* Other departments/Provincial administrations
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from skilled
manual/administrative/ technical/scientific
up to even professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80302
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C6010200 Senior Management •  Professionals and Managers 4 (107)

C3030200 Medical research and related
professionals

•  Professionals and Managers 4 (107)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managers of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C/D)
* HR matters (category D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computers (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change and divesity
management

* Leadership

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
Tertiary Qualification
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* Registration with the

appropriate council
according to the
discipline/field of service
delivery in which postholder
is active
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE  OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Laboratory

* Maintenance supplies

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Hospitals

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Technical/professional
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Contact can be made with various people/

institutions which impacts on the ability to
deliver a quality service

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from skilled
manual/administrative/ technical/scientific
up to even professional.

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Co-workers
* Management
* Senior Management
* Other departments/Provincial administrations
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* International organisations

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE
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C6010200 Senior Management •  Professionals and Managers 4 (113)

C3030200 Medical research and professionals •  Professionals and Managers 4 (113)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managers of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C/D)
* HR matters (category D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Computers (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* Registration with the

appropriate council
according to the
discipline/field of service
delivery in which postholder
is active
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical

* Maintenance supplies

* Hospitals

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Technical/professional
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Contact can be made with various people,

institutions which impacts on the ability to
deliver a quality service

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from skilled
manual/ administrative/ technical/scientific
up to even professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Co-workers
* Management
* Senior Management
* Other departments/Provincial administrations
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* International organisations

* Departmental policy/strategy
* Technical/professional
* Public Service policy/strategy
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GUIDE: TRANSITION TO CORE: MEDICAL TECHNOLOGY AND SUPPORT
PERSONNEL

(4MEDP)

OCCUPATIONAL CLASSES

Dental Technician
Medical Orthotist and Prosthetist
Optometrist
Clinical Technologist
Medical Technologist
Medical Technical Officer
Cleaner
Auxiliary Services Officer

Medical Equipment Assistant
Orthotic and Prothetic Assistant
Dental Assistant
EEG Assistant
ECG Assistant

Specialized Auxiliary Services Officer
Pupil Ophthalmic Medical Assistant

Orthopaedic Shoemaker
Management Echelon

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I

2 Cleaner II
Auxiliary Services Officer I
Pupil Specialised Auxiliary Services Officer
Pupil Orthopaedic Shoemaker

3 Student Medical Technical Officer
Student Dental Technician
Student Medical Orthotist and Prosthetist
Student Clinical Technologist
Student Medical Technologist
Auxiliary Services Officer II
Specialised Auxiliary Services Officer
Foreman: Cleaning Services
Pupil Orthopaedic Shoemaker

4 Senior Auxiliary Services Officer
Senior Specialised Auxiliary Services Officer
Senior Foreman: Cleaning Services

5 Principal Auxiliary Services Officer
Principal Specialised Auxiliary Services Officer
Principal Foreman: Cleaning Services
Orthopaedic Shoemaker
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

6 Dental Technician
Medical Orthotist and Prosthetist
Medical Technical Officer
Optometrist
Clinical Technologist
Medical Technologist
Chief Auxiliary Services Officer
Chief Specialised Auxiliary Services Officer
Senior Orthopaedic Shoemaker

7 Senior Dental Technician
Senior Medical Orthotist and Prosthetist
Senior Medical Technical Officer
Senior Optometrist
Senior Clinical Technologist
Senior Medical Technologist
Control Auxiliary Services Officer
Control Specialised Auxiliary Services Officer
Principal Orthopaedic Shoemaker

8 Chief Dental Technician
Chief Medical Orthotist and Prosthetist
Chief Medical Technical Officer
Chief Optometrist
Chief Clinical Technologist
Chief Medical Technologist
Chief Orthopaedic Shoemaker

9 Control Dental Technician (First leg)
Control Medical Orthotist and Prosthetist (First leg)
Control Clinical Technologist (First leg)
Control Medical Technologist (First leg)

10 Control Dental Technician (Second leg)
Control Medical Orthotist and Prosthetist (Second leg)
Control Clinical Technologist (Second leg)
Control Medical Technologist (Second leg)

11 Deputy Director: Medical Technology (First leg)

12 Deputy Director: Medical Technology (Second leg)

13 Director (or equivalent ranks)

14 Chief Director (or equivalent ranks)

15 Deputy Director-General (or equivalent ranks)
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5. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  SOCIAL SERVICES AND SUPPORT PERSONNEL

CORE CODE: 00810

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- Analysis and interpretation of population and development interrelationships, monitoring of national policy, population strategies and
programmes

- Developmental social service programmes for children, youth woman families and older persons
- Development of individuals, families and communities
- Development, implementation and monitoring of strategic national policy, planning minimum standards, national information systems and

research programmes.
- Employment counselling and information.
- Monitoring fund-raising by non-governmental organisations.
- Protection and promotion of the rights of families, children, youth, women and older persons.
- Planning and administration of funding of policy/procedure for social welfare services.
- Population related research, policy development, planning and international liaison.
- Social security.
- Strategic human resource management, planning and development.
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NOTES:

(a) Utilisation of employees:

Personnel who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

Registration/enrolment with the South African Council for Social Services Professions

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Training

(i) There should be a high quality education and training available for the various functional levels in the core, and from the various
educational institutions, as well as in-service training, to attain the necessary knowledge, skill and self development.

(ii) At each level practitioners should be given appropriate credit for any relevant prior learning.

(iii) Recognition should be given to life-long education and training validating previous experience.
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(d) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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  OVERVIEW OF CAREER PATH POSSIBILITIES
JOB
WEIGHT
RANGE

SALARY
RANGE

PAGE
INDEX

15 800-895 5(128)        15

14 747-842 5(122)

13 695-790 5(115)

12 642-737 5(109)

11 589-684 5(103)

10 537-632 5(97)

9 484-579 5(87)          9    

8 432-527 5(77)
      9

7 379-474 5(63)          7

6 326-421 5(50)         6

5 274-369 5(42)

4 221-316 5(34)

3 169-264 5(27)

2 116-211 5(17) 2          2      2

1 0-158 5(13) 1

A. Elementary Occupations
B. Administrative Office Workers
C. Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel
D. Professionals and Managers

DCBA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Administrative Office Workers COMPETENCIES

Elementary knowledge of organising youth
activities in social services institutions e.g. sport
and recreation, and the ability to interact with
public/clients.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10.

Social, Natural, Technical and Medical Sciences
Supplementary and Support Personnel

COMPETENCIES

The ability to provide support functions directly
associated with Professionals and do preparations
for specialised tasks to be performed by such
Professionals.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10.

In-service training in fields such as, e.g:

* Social Auxiliary Work
* Child and Youth (Care) Work/Youth Work
* Probation Work
* Community Development
* Family planning

Registration with appropriate council (depending
on utilisation) in the following fields:
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

* Social Auxiliary Work
* Child and Youth (Care) Work/Youth Work
* Probation Work

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Administrative Office Workers COMPETENCIES

Elementary knowledge of organising youth
activities in social services institutions e.g. sport
and recreation and the ability to interact with
public/clients.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10.

Professionals and Managers COMPETENCIES

Appropriate to the professional field such as:
* Child and Youth (Care) Work
* Probation Work
* Social Work
* Community Development Work

Skills and knowledge:
(a) on an intermediate management level

such as, eg.:

* HR matters
* Financial matters
* Planning and Organising
* Decision Making
* Communication
* Analytical
* Research
* Liaison
* Training
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

* Labour Relations
* Project Management
* Policy/Objective Formulation
* Facilitation
* Conflict Management
* Leadership
* Negotiation skills

(b) of the specialist processes required to
perform the duties in terms of the
professional registration.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree/ national diploma of specific
skills required to functions as a manager.
Registration with appropriate council (depending
on utilisation) as, eg.:

* Child and Youth (Care) Worker
* Probation Officer
* Social Worker

ADMINISTRATIVE OFFICE WORKERS Professionals and Managers COMPETENCIES

Appropriate to the professional field such as:
* Child and Youth (Care) Work
* Probation Work
* Social Work
* Community Development Work
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Skills and knowledge:
(a) on an intermediate management level

such as:
* HR matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research
* Liaison
* Training
* Labour Relations
* Project Management
* Policy/Objective Formulation
* Facilitation
* Conflict Management
* Leadership
* Negotiation skills

(b) of the specialist processes required to
perform the duties in terms of the
professional registration

Registration with appropriate council (depending
on utilisation) such as:

* Child and Youth (Care) Worker
* Probation Officer
* Social Worker
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree/national diploma or specific
skills and knowledge required to function as a
manager

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Management and General Support
- Administrative Line Function and Support Personnel
- Human Resource and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Household and laundry workers 1 – 2 5(15) – 5(19)

2. Cleaners in offices, workshops, hospitals etc. 1 – 2 5(15) – 5(19)

B. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as
part of the support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like
operating specialised equipment/do preparations for specialised tasks to be performed by Professionals/Technicians.  Most
occupations in this group require skills normally obtained through at least 3 year’s of education which normally starts at the age of ± 13.
This is followed by a period of specialised training normally supplied by the employer.  Examples of typical jobs in this category are
indicated in the table below:

JOBS SALARY RANGES PAGE NUMBERS

1. Auxiliary and related workers 2 – 7 5(24) – 5(74)

2. Social sciences supplementary workers 2 – 7 5(24) – 5(74)
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C. ADMINISTRATIVE OFFICE WORKERS

B.1 Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is
the recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients. 
Most of the occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of
education which normally starts at the age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in
this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Other administrative and related clerks and
organisers

2-9 5(22) – 5(89)

D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are in the
table below:
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JOBS SALARY RANGES PAGE NUMBERS

1. Social work professionals 6 – 15 5(56) – 5(130)

2. Community development workers 6 –15 5(56) – 5(130)

3. Youth workers 6 –15 5(56) – 5(130)

4. Probation workers 6 –15 5(56) – 5(130)

5. Middle Managers: Social Sciences related 9 –12 5(93) – 5(111)

6. Senior Management 13 – 15 5(117) – 5(130)

NOTE: Although this CORE provides mainly for managers from salary range 9-15, it should be noted that professionals can also progress
to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80161

50161D

A1010000 Household and laundry workers •  Elementary Occupations 5(15)

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 5(15)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Works content is structured as a few well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use maintenance supplies

* Clean offices and welfare institutions
* Supply clean linen and clothes to occupants
* Perform maintenance tasks such as the changing of light bulbs
* Gardening
* Wash cutlery
* Preparation and serving food
* Pack supplies in food storage area

* Use cleaning equipment
* Use washing and ironing equipment
* Use food processing equipment
* Ancillary

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks,
such as-
* Cleaning (category A)
* Stores (category A)
* Equipment (category A)
* Gardening (category A)
* Laundry (category A)
* Food services/food preparation

(category A)

SKILLS
* Basic literacy (numerical,

reading and writing)
* Ability to perform routine tasks
* Ability to operate machines/

equipment

COMMUNICATION
* Basic routine exchange of

information

QUALIFICATION
* ABET

EXPERIENCE
* ABET

No experience

TRAINING
* To be determined during

further development of the
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is routine (straight
forward)

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisor
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80162

50162D

A1010000 Household and laundry workers •  Elementary Occupations 5(19)

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 5(19)

B1010600 Other administrative and related clerks and
organisers

•  Administrative Office Workers 5(22)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(24)

F1030000 Social sciences supplementary workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(24)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use maintenance supplies

* To be determined during further development of the CORE's

* Food processing equipment
* Use cleaning equipment
* Use washing and ironing equipment
* Ancillary

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Cleaning (category B)
* Equipment (category A)
* HR matters (category A)
* Training (category A)
* Planning and organising

(category A)
* Food services/Food

preparation (category B)

SKILLS
* Basic literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basic routine exchange of

information
* Understand routine

notes/memos/written
instructions

QUALIFICATION
* ABET

EXPERIENCE
* ABET

Between 0 and 2 years

TRAINING
* To be determined during

further development of the
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are of
routine nature (straight forward)

PROBLEM SOLVING
* Solving problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Act as team leader to assist with formal

supervision of personnel

* Co-workers
* Supervisors
* Sub-ordinates
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform clerical functions which may

include multi-tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are of
routine nature (straight forward)

PROBLEM SOLVING
* Solving problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

* Youth/Sport Organising
- Contribute to the outputs of higher level workers through:
- Developmental work with children and youth
- Developmental programmes
- Organise meetings

* Co-workers
* Supervisors
* Public

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Finance (category A)
* Equipment (category B)
* Training (category A)
* Planning and Organising

(category A)
* Computer (category A)

SKILLS
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines

COMMUNICATION
* Basic routine exchange of

information
* Understand routine

notes/memos/ written
instructions

QUALIFICATION
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent

No experience

TRAINING
* To be determined during

further development of the
CORE's
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for professionals

AUTONOMY
* Perform tasks that are structured and well

defined

* Child and Youth (Care) Service/Youth Care Service
- The optimal development of children, youth (& their families)
- Restore and integrate children and youth in out-of-home

care into families and communities
- Specialised and general assistance in human

developmental work
- Developmental work with children and youth developmental

care of children and youth at risk
- Behaviour management of children and youth at risk

* Probation Service
- Restore and integrate children, youth and adult victims/or

victims into families and communities
- Family finding
- Reception, assessment and early intervention
- Family support
- Monitoring of offenders
- Pre-trial assessment and reports
- Developmental programmes

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Computer (category A)
* Equipment (category B)
* Training (category A)
* Planning and organising

(category A)

SKILLS
* Literacy
* Ability to perform routine/

structured tasks
* Ability to operate equipment/

machines
* Numeracy
* Interpersonal
* Capacity building
* Life

COMMUNICATION
* Basic routine exchange of

information
* Understand routine

notes/memos/written
instructions

QUALIFICATION
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent

No experience

TRAINING
* One year in-service training

course as offered by the
South African Council for
Social Services Professions

* Successful completion of the
admission course and
examination

STATUTORY REQUIREMENTS
* Appropriate registration with

the South African Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth Work

- Probation work
- Pupil Social Auxiliary Work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Social Work
- To be determined during further development of CORE's

* Community Developmental Services
Assist development officers in the following ways/areas:
- Participate in meetings and activities of different community

development structures
- Liaise with community members and promote participation

and democratic decision-making
- Collate monthly reports of development initiatives
- Channel relevant information to appropriate persons
- Life skills education for children, youth and adults
- Income generation
- Community Mobilisation
- Guiding community development process
- Community participation in the development process
- Community organising
- Inter-sectoral partnership collaboration
- Developmental care of individuals, families, groups and

communities
- Prevention and developmental work with individuals,

families, groups and communities
- Community based care
- Social administration
- Participate in research



-5(26)-

5socs/core -5(26)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are of
routine nature (straight forward)

PROBLEM SOLVING
* Solving problems by applying standard

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
* Community
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80163

50163D

B1010600 Other administrative and related clerks and
organisers

•  Administrative Office Workers 5(29)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(32)

F1030000 Social Sciences Supplementary Workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(32)
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform clerical functions which may be

structured as multi-tasks which are well
defined but requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Youth/Sport Organising
- Organise youth activities
- Collect information
- Interpret community needs
- Identify resources
- Assistance given with non-formal education programmes
- Community based care
- Practical and administrative support

* Use PC, photocopier etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Planning and Organising

(category A)
* Finance (category A)
* Equipment (category B)
* Training (category A)
* Computer (category A)
* HR matters (category A)

SKILLS
* Ability to perform routine/

structured tasks
* Basic interpersonal
* Ability to operate computer

(both hardware and software)

COMMUNICATION
* Basic exchange of information

requiring simple explanation
* Understand/compile routine

notes/memos/ written
instructions

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent

No experience

TRAINING
* To be determined during

further development of
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solving problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work
* Conclusions are reached by applying

mainly routine job processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team leader to assist with

formal supervision

* Will give limited work instruction on single subject area to sub-
ordinates

* Co-workers
* Supervisors
* Sub-ordinates
* Public
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-5(32)-

5socs/core -5(32)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in
support of professionals

AUTONOMY
* Perform functions which may be structured

as multi-tasks which are well defined but
requires some interpretation

* Child and Youth (Care) Service/Youth Care Service
- To be determined during further development of CORE's

* Probation Service
- To be determined during further development of CORE's

* Social Work
- To be determined during further development of CORE's

* Community Developmental Service
Assist development officers in the following ways/areas:
- Facilitation of the operational planning processes for

projects
- Co-ordinate project activities where necessary
- Assist with the implementation of projects as negotiated with

project teams
- Empower and transfer skills to communities
- Family planning guidance
- Collect information
- Interpret community needs
- Identify resources
- Community based care
- Maintenance of equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Computer (category A)
* HR matters (category A)
* Equipment (category B)
* Training (category A)
* Planning and Organising

(category A)
* Finance (category A)

SKILLS
* Literacy
* Ability to perform routine/

structured tasks
* Basic interpersonal
* Ability to operate computer

(both hardware and software)

COMMUNICATION
* Basic exchange of information

requiring simple explanation
* Understand/compile routine

notes/memos/ written
instructions

QUALIFICATION
* Grades 10 or equivalent

EXPERIENCE
* Grade 10

Between 0 and 2 years
* Grade 12

No experience

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Appropriate registration with

the South African Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth Work

- Probation work
- Social Auxiliary work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solving problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work
* Conclusions are reached by applying

mainly routine job processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Function as team leader to assist with

formal supervision

* Use PC, photocopier etc.

* Will give limited work instruction on single subject area to
subordinates

* Co-workers
* Supervisors
* Sub-ordinates
* Public
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80164

50164D

B1010600 Other administrative and related clerks and
organisers

•  Administrative Office Workers 5(36)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(39)

F1030000 Social Sciences Supplementary Workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

5(39)
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform 

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform clerical functions which may be

structured as multi-tasks which are well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to postholder

* Youth/sport Organising
- Complete reports
- Manage meetings
- Sport training and presentation of lectures at youth camps
- Identification and assessment of placement/practical assistance

regarding resources

* Use PC, photocopier etc.

* Will give limited work instruction on a single subject area to sub-
ordinates

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category A)
* Planning and Organising

(category A/B)
* Computer (category A)

SKILLS
* Organising
* Capacity building
* Child and youth development
* Basic interpersonal
* Ability to operate equipment

(both hardware and software)
* Basic planning
* Lectures
* Public speaking

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile written notes/memos/
reports

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING
* To be determined during

further development of
CORE's



-5(37)-

5socs/core -5(37)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solving problems by applying standing

instructions or procedures
* May occasionally compare possible course

of action mainly using standard information

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions in respect of own work

CREATIVITY
* Procedures are well

established, but some sort of
innovation is required

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

as a sectional/team leader

* Co-workers
* Supervisors
* Sub-ordinates

* Issue resources
* Inspect work
* Oversee maintenance of equipments
* Allocate tasks
* Train personnel/give guidance



-5(38)–

5socs/core -5(38)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-5(39)–

5socs/core -5(39)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in
support of professionals

AUTONOMY
* Perform functions which may be structured

as multi-tasks which are well defined

* Child and Youth (Care) Service/Youth Care Service
- Developmental assessment of children and youth
- Family/parent capacity building or support in child and youth

development

* Probation Service
- To be determined during further development of CORE's

* Social Work
- Deliver practical support services to social work

interventions

* Community Developmental Service
Assist  development officers in the following ways/areas:
- Market the policies, approaches and services of the DSD
- Assist with the promotion of the broad involvement of all

roleplayers in development planning and projects at
community level

- Participate in workshops/seminars/conferences in the field of
community development

- Complete reports
- Manage meetings
- Identification and assessment of placement/practical

assistance regarding resources

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
or a limited range of work
procedures, such as-
* HR matters (category A/B)
* Stores (category A)
* Training (category A)
* Computer (category A)
* Planning and Organising

(category A/B)
* Finance (category A/B)

SKILLS
* Organising
* Capacity building
* Child and youth development
* Basic interpersonal
* Ability to operate equipment

(both hardware and software)
* Basic planning
* Public speaking
* Team work
* Intermediate Research

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile written notes/memos/
reports

* Lecturing

QUALIFICATION
* Grades 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Appropriate registration with

the South African Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth work

- Probation work
- Social Auxiliary work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual advice

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to postholder

PROBLEM SOLVING
* Solving problems by applying standing

instructions or procedures
* May occasionally compare possible course

of action mainly using standard information

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions in respect of own work

- Provide welfare assistance (i.e. obtainment of grants and
placements)

* Use PC, photocopier etc.

* General information
* Completion of forms

* Will give limited work instruction on a single subject area to sub-
ordinates

CREATIVITY
* Procedures are well

established, but some sort of
innovation is required
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5socs/core -5(41)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

as a sectional/team leader

* Co-workers
* Supervisors
* Sub-ordinates

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance
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5socs/core -5(42)-

SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80165

50165D

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 5(44)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

5(47)

F1030000 Social Sciences Supplementary
Workers

•  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

5(47)



-5(43)–

5socs/core -5(43)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform

provisioning and administrative functions
related to work in an office environment
and/or deals directly with clients by
requesting/providing information

AUTONOMY
* Perform clerical functions where the work

content is straight forward, but requires
some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural and/or

technical/information on several closely
related subject area which is familiar to the
postholder, but requires some
interpretation

* Youth/Sport Organising
- Compilation of duty sheet
- Training of staff
- Plan for budget purposes
- Help with non-formal education programmes

* PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures, such as-
* Training (category B)
* HR matters (category A/B)
* Computer (category A)
* Planning and Organising

(category B)
* Finance (category A/B)

SKILLS
* Organising
* Supervisory (intermediate)
* Team management
* Capacity building
* Public speaking

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine notes/memos/
reports

* Lecturing

QUALIFICATION
* Grades 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* To be determined during

further development of
CORE's



-5(45)–

5socs/core -5(45)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

PLANNING
* Planning in respect of own work and/or

own section

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

as sectional/team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Issues resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel/give guidance

CREATIVITY
* Procedures are well

established, but innovation is
occasionally required
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in
support of professionals

AUTONOMY
* Perform functions where the work content

is straight forward, but requires some
interpretation

* Child and Youth (Care) Service/Youth Care Service
- To be determined during further development of CORE's

* Probation Service
- To be determined during further development of CORE's

* Social Work
- To be determined during further development of CORE's

* Community Developmental Services
Assist Development Officers in the following ways/areas:
- Make communities aware of other funding possibilities
- Network with relevant organisations and individuals
- Compilation of duty sheet
- Training of staff
- Plan for budget purposes
- Help the community to use available/appropriate technology
- Simple supportive counselling
- Practical crisis intervention e.g. phonecalls for distressed

patients and families

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures, such as-
* Finance (category A/B)
* Training (category A/B)
* HR matters (category A/B)
* Computer (category A)
* Planning and Organising

(category B)

SKILLS
* Organising
* Supervisory (intermediate)
* Team management
* Listening/responding
* Capacity building
* Public speaking

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine notes/memos/
reports

* Lecturing

CREATIVITY
* Procedures are well

established, but innovation is
occasionally required

QUALIFICATION
* Grades 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Appropriate registration with

the South African Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth work

- Probation work
- Social Auxiliary work



-5(48)–

5socs/core -5(48)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural and/or

technical/information on several closely
related subject area which is familiar to the
postholder, but requires some
interpretation

PROBLEM SOLVING
* Occasionally compare possible courses of

action using mainly standard information

PLANNING
* Planning in respect of own work and/or

component
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Supervise and optimally utilise personnel

as component/team leaders

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Issues resources
* Inspect work
* Oversee maintenance of equipments
* Allocate tasks
* Train personnel/give guidance



-5(50)–

5socs/core -5(50)-

SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80166

50166D

B1010600 Other administrative and related clerks and
organisers

•  Administrative Office Workers 5(52)

C5040400 Social work professionals •  Professionals and Managers 5(56)

C5040500 Community development workers •  Professionals and Managers 5(56)

C5040600 Youth workers •  Professionals and Managers 5(56)

C5040700 Probation workers •  Professionals and Managers 5(56)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

5(60)

F1030000 Social Sciences Supplementary Workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

5(60)
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform 

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform tasks where the work content is

well defined to complex, requiring
occasional interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Youth/Sport Organising
- Work on cases and conduct group work regarding children
- Execute programmes and projects
- Organise events
- Establish and implement programmes
- Design and implement programmes and plan environments
- Complete research
- Collect statistical information
- Raise awareness
- Assist with report writing

* Computers

KNOWLEDGE
(Also see Annuxure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category A/B)
* Training (category B)
* Computer (category A)

SKILLS
* Counselling
* Research
* Organising
* Computer
* Conflict Management
* Supervisory

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Ability to motivate personnel

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 and 10 years

TRAINING
* To be determined during

further development of
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related
subject area which is familiar to the
postholder, but require a degree of
interpretation

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information
is analysed which may result in a number
of possible solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component

DECISION MAKING
* Decisions in respect of own work

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as a sectional/

component leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
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5socs/core -5(55)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of social/welfare service
delivery, information dissemination, and
work organisation

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring 
interpretation

* Child and Youth (Care) Service
- Work on cases and conduct group work regarding children
- Complete research
- Collect statistical information

* Probation Service
- Victim support
- Assist with pre-sentence assessment
- Collect statistical information

* Community Developmental Service
- Execute programmes and projects
- Plan social and community development actions
- Organise events
- Establish and implement programmes
- Design and implement programmes and plan environments
- Develop community development policies and programmes
- Execute and evaluate development strategies, plans,

programmes and actions
- Complete research
- Formulate policy models and advice
- Collect statistical information
- Raise awareness

KNOWLEDGE
(Also see Annuxure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category A)
* Finance (category A/B)
* Training (category B)
* Computer (category A)

SKILLS
* Counselling
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Debriefing
* Stress Management
* Teamwork
* Time Management
* Developmental assessment
* Emotional intelligence

facilitation

QUALIFICATION
* Tertiary qualification

EXPERIENCE
* Tertiary qualification

No experience

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Registration with the South

African Council for Social
Services Professions

* Social Worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related
subject area which is familiar to the
postholder, but require interpretation skills

- Assist with report writing
- Support patients/families facing loss, bereavement and

training
- Network with communities and community agencies to plan

social action
- Identify gaps in community health related services

* Social Work Services
- Developmental assessment
- Developmental work with children and youth
- Developmental care of children and youth at risk
- Family capacity building and support
- Therapeutic work
- Designation and facilitation of developmental support
- Reception, assessment and early intervention

* Computers

* Interpretation of Act's

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Ability to motivate/influence
personnel/public

CREATIVITY
* New  and innovative ideas are

developed that impact on
existing methods/ techniques
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/professional

problems whereby a variety of information
is analysed which may result in a number
of possible solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component/organisation

DECISION MAKING
* Decisions in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction * Co-workers

* Supervisors
* Public
* Peer Councilling
* Consultation
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in
support of professionals

AUTONOMY
* Perform supervisory tasks where the work

content is well defined and complex,
requiring occasional interpretation

* Child and Youth (Care) Service/Youth Care Service
- To be determined during further development  of CORE's

* Probation Service
- To be determined during further development  of CORE's

* Social Work
- To be determined during further development of CORE's

* Community Developmental Services
Assist Development Officers in the following ways/areas:
- Do yearly, monthly and weekly planning
- Study literature, magazines, conference papers on social

development
- Execute programmes and projects
- Serve as specified by prescripts
- Network with communities and community agencies to plan

social action
- Identify gaps in community health related services
- Organise events

KNOWLEDGE
(Also see Annuxure A)
Sound to deep knowledge of work
processes and/or procedures, such
as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category A/B)
* Training (category B)
* Computer (category A)

SKILLS
* Research
* Organising
* Computer
* Conflict Management
* Supervisory
* Debriefing

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Ability to motivate personnel
* Public speaking

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques procedures

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 and 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Appropriate registration with

the South African Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth Work

- Probation Work
- Social Auxiliary Work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

- Establish and implement programmes
- Formulate projections about financial and human resource

matters
- Formulate policy models and advice
- Collect statistical information
- Support patients/families facing loss, bereavement and

trauma

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice or advice

of a more specialised nature

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related
subject area which is familiar to the
postholder, but require a degree of
interpretation

* Computers
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information
is analysed which may result in a number
of possible solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component

DECISION MAKING
* Decisions in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as a sectional/

component leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of section/component
* Performance appraisal
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5socsa/core -5(63)- 15 April 1999

SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80167

50167D

B1010600 Other administrative and related clerks and
organisers

•  Administrative Office Workers 5(65)

C5040400 Social work professionals •  Professionals and Managers 5(69)

C5040500 Community development workers •  Professionals and Managers 5(69)

C5040600 Youth workers •  Professionals and Managers 5(69)

C5040700 Probation workers •  Professionals and Managers 5(69)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

5(74)

F1030000 Social Sciences Supplementary Workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

5(74)
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-5(64)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform 

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
occasional interpretation

FINANCIAL RESOURCES
* Compile budget in a component as a line

function

* Youth/Sport Organising
- Developmental work with children and youth
- Family and parent capacity building and support in child and youth

development
- Family finding
- Victim support and development
- Resource brokering

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category B)
* Training (category B)
* Computer (category A)

SKILLS
* Counselling
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Supervisory
* Time Management skills
* Stress management skills
* Leadership
* Teamwork
* Budgeting

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
* To be determined during

further development of
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receive procedural and professional

information on several closely related to
wide ranging subject area which may be
familiar or unfamiliar to the postholder, but
require a degree of interpretation

PROBLEM SOLVING
* Solve procedural/professional problems

whereby a variety of information is analysed
which may result in a number of possible
solutions/outcomes

* Office
* Computers
* PC's, WAN, LAN

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Ability to motivate personnel

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Work schedules of a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as component leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of a section/component
* Performance appraisal
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of Social/Welfare service
delivery, information dissemination, and
work organisation

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring 
interpretation

* Child and Youth (Care) Service
- The optimal development of children, youth (& their families)
- Child and youth in out-of-home care are restored and

integrated into families and/or communities
- Developmental assessment of children and youth
- Developmental work with children and youth
- Developmental care of children and youth at risk
- Family and parent capacity building and support in child and

youth development
- Therapeutic work with children and youth in their life-space
- Design and facilitation of developmental programmes for

children and youth family finding
- Design and facilitation of developmental/therapeutic

programmes
- Family support

* Probation Service
- The optimal development of children, youth (& their families)
- Child, youth and adult victims and/or offenders are restored,

and integrated into families and/or communities.

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B)
* HR matters (category A/B)
* Finance (category B)
* Training (category B)
* Computer (category A)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Counselling
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Supervisory
* Time Management skills
* Stress management skills
* Leadership
* Teamwork
* Budgeting
* Ecometrics

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification

Between 0 and 2 years

TRAINING
* To be determind during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions as:
* Social Worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

- Pre-trial assessment and reports
- Probation supervision and/or monitoring of offenders
- Expert evidence/guidance to court
- Victim support and development
- Family finding
- Reception, assessment and early intervention
- Pre-trail assessment and reports
- Family support
- Pre-sentence assessment and reports
- Probation supervision and/or monitoring of offenders
- Design and facilitation of developmental/therapeutic

programmes
- Victim support and development
- Expert evidence/guidance to court
- Resource brokering

* Community Developmental Service
- Reception, assessment and early intervention
- Family support
- Family finding
- Design and facilitation of developmental/therapeutic

programmes
- Resource brokering
- Write proposals
- Manage projects
- Manage data collection
- Provide employment counselling and information

* Developmental assessment
* Report writing
* Presentation skills
* Writting skills

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Compile complex
memos/reports

* Ability to motivate/influence
personnel/public

CREATIVITY
* New and innovative ideas are

developed that impact on
existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Social Work Services
- Developmental assessment
- Developmental work with children and youth
- Developmental care of children and youth at resk
- Family capacity building and support
- Therapeutic work
- Designation and facilitation of developmental

support
- Reception, assessment and early intervention
- Statutory intervention
- Forensic social work
- Probation services
- Designation and facilitation of

developmental/therapeutic programmes
- Expert evidence/guidance to court
- Resource brokering
- Write proposals
- Manage projects/programmes
- Manage data collection and interpretation thereof

* PC's, WAN, LAN
* Office
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receive procedural and professional

information on several closely related to
wide ranging subject area which may be
familiar or unfamiliar to the postholder, but
require a degree of interpretation

PROBLEM SOLVING
* Solve procedural/technical/ professional

problems whereby a variety of information
is analysed which may result in a number of
possible solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Work schedules of a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL

* Manage personnel as sectional/component
leader

* Co-workers
* Supervisors
* Public
* Sub-ordinates

* Authorise work of personnel
* Quality assurance
* Train personnel/give quidance
* Plan work of a component
* Performance appraisal
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences, Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialsied tasks in
support of professionals

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
occasional interpretation

* Child and Youth (Care) Service/Youth Care Service
- To be determined during further development  of CORE's

* Probation Service
- To be determined during further development  of CORE's

* Social Work
- To be determined during further development of CORE's

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category B)
* Training (category B)
* Computer (category A)

SKILLS
* Counselling
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Supervisory
* Time Management skills
* Stress management skills
* Leadership
* Teamwork
* Budgeting
* Developmental assessment
* Report writing

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Appropriate registration with

the South Afican Council for
Social Services Professions
in the field of:-

- Child and Youth (Care)
Work/Youth Work

- Probation Work
- Social Auxiliary Work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice or advice

of a more specialist nature

JOB INFORMATION
* Receive procedural and professional

information on several closely related to
wide ranging subject area which may be
familiar or unfamiliar to the postholder, but
require a degree of interpretation

PROBLEM SOLVING
* Solve procedural/problems whereby a

variety of information is analysed which
may result in a number of possible
solutions/outcomes

* Community Developmental Service
- Provide employment counselling and information
- Inter-sectoral collaboration
- Liaisel/labby and negotiate at a higher level
- Develop community programmes independently
- Family support
- Family finding
- Manage data collection
- Reception, assessment and early intervention

* Office
* Computers
* PC's, WAN, LAN

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Ability to motivate/influence
personnel/public

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures

* Innovation when developing
programmes

- Compliance with
requirements in the min.
Stds for the CYC

- basic knowledge and skill in
probation
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Work schedules of a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as component leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel:  (Not with client groups)
* Quality assurance
* Train personnel/give guidance
* Plan work of a section/component (Not with client groups)
* Performance appraisal
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80168

50168D

B1010600 Other administrative and related clerks
and organisers

•  Administrative Office Workers 5(79)

C5040400 Social work professionals •  Professionals and Managers 5(83)

C5040500 Community development workers •  Professionals and Managers 5(83)

C5040600 Youth workers •  Professionals and Managers 5(83)

C5040700 Probation workers •  Professionals and Managers 5(83)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform 

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
occasional interpretation

FINANCIAL RESOURCES
* Compile budget in a component as a line

function

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Youth/Sport Organising
- Present lectures during youth and sport camps
- Determine and co-ordinate the region's need for facilities

* Office
* Computers
* PC's, WAN, LAN

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category B)
* Training (category B)
* Computer (category B)

SKILLS
* Counselling
* Presentation
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Supervisory
* Budgeting
* Time Management
* Stress management
* Leadership
* Teamwork

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years.

TRAINING
* To be determined during

further development of
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the postholder, and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/professional

problems whereby a variety of information
is analysed which may result in a number of
best possible solutions/ outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Work schedules of a section/component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Complex reports
* Ability to motivate personnel
* Management reports
* Public speaking

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as component leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public
* Sponsors

* Authorise work of personnel
* Quality assurance
* Training programmes
* Needs analysis
* Strategic planning
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PROFESSIONALS AND
MANAGERS



-5(83)–

5socsa/core -5(83)- 15 April 1999

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of Social/Welfare service
delivery, information dissemination, and
work organisation

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring 
interpretation

* Child and Youth (Care) Service
- Life-space therapeutic work with children/youth
- Design and manage life-space developmental programmes

for children/youth

* Probation Service
- Provide probation service for the establishment and

implementation of programmes aimed at crime prevention
- Holistic development of the child/juvenile/adult offender in

trouble with the law, victims of crime, their families within the
community.

* Community Developmental Service
- Determine and co-ordinate the region's need for faciilities
- Liason with the government sector, private sector, voluntary

organisations and other institutions for the identification of
communities needs, resources or circumstances

- Compile budgets and control funds
- Compile community profiles
- Developmental care
- Family/parent capacity building and support

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B/C)
* HR matters (category B)
* Finance (category B)
* Training (category B)
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology
* Legal framework conciltation
* Labour Relations practices

SKILLS
* Counselling
* Presentation
* Research
* Strategic planning
* Organising
* Computer
* Conflict Management
* Supervisory
* Budgeting
* Time Management

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification

Between 2 and 5 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions as:-
* Social worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function

* Social Work Services
- Determine and co-ordinate the regions's need for

facilities/resources
- Liaison with the government sector, private sector, voluntary

organisations and other institutions for the identification of
community's needs, resources or circumstances

- Holistic development of individuals, families, groups and
communities

- Compile and consolidate community profiles
- Execute and evaluate social welfare programmes
- Developmental care
- Capacity building and support
- Provide developmental care
- Evaluate business plans
- Prevention programmes
- Human resources development programmes

* Compile budgets and control funds

* Stress management
* Leadership
* Teamwork
* Conciltation
* Decision making
* Motivational

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Complex reports
* Ability to motivate/influence

personnel/public
* Management reports

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but related subjects, within an
established framework, which may often be
unfamiliar to the postholder, and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed which
may result in a number of best possible
solutions/ outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Work schedules of a section/component

* Office
* Computers
* PC's, WAN, LAN
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as sectional/ component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Quality assurance
* Training programmes
* Needs analysis
* Strategic planning
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80169

50169D

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 5(89)

C6010309 Middle managers:  Social Sciences
related

•  Professionals and Managers 5(93)

C5040400 Social work professionals •  Professionals and Managers 5(93)

C5040500 Community development workers •  Professionals and Managers 5(93)

C5040600 Youth workers •  Professionals and Managers 5(93)

C5040700 Probation workers •  Professionals and Managers 5(93)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who organise and perform 

administrative functions related to work in
an office environment and/or deals directly
with clients by requesting/providing
information

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
occasional interpretation

* Youth/Sport Organising
- Draft inputs/recommendations about strategy, personnel and work

procedures
- Create structures
- Complete evaluation reports
- Develop database
- Develop community development policies and programmes
- Formulate policy models and advice
- Monitor community development planning
- Draft position progress/ discussion documents

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category B/C)
* Training (category B)
* HR matters (category B)
* Finance (category B)
* Computer (category B)

SKILLS
* Planning
* Objective setting
* Needs analysis
* Team building
* Presentation
* Conflict resolution
* Policy analysis and

development
* Budgeting
* Project management
* Problem solving
* Training

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivlent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

More than 10 years

TRAINING
* To be dertermined during

further development of
CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give advice of a more specialist nature due

to experience

JOB INFORMATION
* Receive professional information on wide

ranging but unrelated subjects, which may
often be unfamiliar to the postholder, and
require a degree of interpretation before 
action can be taken

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed where
judgements must be made on the best
suitable solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component

* Office
* Computers
* Control usage by others
* PC's, WAN, LAN

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Complex reports
* Ability to motivate/influnce

personnel/public
* Management reports
* Public speaking

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as sectional/ component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public
* Sponsors

* Projects
* Strategic planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
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PROFESSIONALS AND
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

specialist field of Social/Welfare service
delivery, information dissemination, and
work organisation

* Policy development
* Middle management

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
comprehensive/holisticl interpretation

* Child and Youth (Care) Service
- To be determined during further development of CORE's

* Probation Service
- To be determined during further development of CORE's

* Community Developmental Service
- Draft inputs/recommendations about strategy, personnel and

work procedures
- Regional budgets
- Create structures
- Complete evaluation reports
- Determine and co-ordinate regional needs
- Develop database
- Develop community development policies and programmes
- Formulate policy models and advice
- Monitor community development planning
- Draft position progress/discussion documents

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category C)
* Training- (category B/C)
* HR matters (category B)
* Finance (category B/C)
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology
* Organisational programmes
* Policy formulation

SKILLS
* Planning
* Objective setting
* Needs analysis
* Team building
* Presentation
* Conflict resolution
* Policy analysis and

development

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualifications

Between 5 and 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions as:-
* Social worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Social Work Services
- Draft inputs/recommendations about strategy, personnel and

work procedures
- Create structures
- Control and co-ordinate social welfare programmes
- Complete evaluate reports
- Determine and co-ordinate regional needs
- Collect and interpret management information
- Render professional secretariat services
- Develop community development policies and programmes
- Formulate policy and advice
- Facilitate and execute social welfare and development

programmes/services
- Access, develop and implement community development

programmes
- Draft position progress/discussion documents
- Compile status reports/business plans

* Input into regional budgets

* Office
* Computers
* Control usage by others
* PC's, WAN, LAN

* Budgeting
* Project management
* Problem solving
* Training
* Resource Brokering
* Negotiation
* Mediation
* Facilitation
* Advocacy

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Complex reports
* Ability to motivate/influence

personnel/public
* Management reports
* Public speaking

CREATIVITY
* New and inovative ideas are

developed that impact or
change existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional information on wide

ranging but unrelated subjects, which may
often be unfamiliar to the postholder, and
require a degree of interpretation before 
action can be taken

PROBLEM SOLVING
* Solve complex procedural/technical/

professional problems whereby a variety of
information is analysed where judgements
must be made on the best suitable
solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel as sectional/ component

leader

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Projects
* Strategic planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80170

50170D

C6010309 Middle managers:  Social sciences
related

•  Professionals and Managers 5(99)

C5040400 Social work professionals •  Professionals and Managers 5(99)

C5040500 Community development workers •  Professionals and Managers 5(99)

C5040600 Youth workers •  Professionals and Managers 5(99)

C5040700 Probation workers •  Professionals and Managers 5(99)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

management and/or specialist field of
information dissemination, work
organisation and social services

* Policy development
* Middle management

AUTONOMY
* Perform tasks where the work content is

well defined and complex, requiring
frequent interpretation

* Child and Youth (Care) Service
- Contribute to the in-service training of Child and Youth

(Care) Workers/Youth Workers
- Contribute to the development of policy
- Programme design
- Specialised work with children and youth
- Plan environment for children and youth

* Probation Service
- To be determined during further development of CORE's

* Community Developmental Service
- Assess client and programme needs
- Design and implement programmes
- Integrate development
- Co-ordinate and monitor the execution of development plans

and programs
- Render advice on policy adjustment possibilities
- Execute decisions
- Contribute to the development of policy

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category C)
* Training (category B/C)
* HR matters (category B)
* Finance (category C)
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Change Management
* Strategic planning
* Objective setting
* Analytical
* Needs analysis
* Team building
* Presentation
* Conflict resolution
* Conflict management
* Policy analysis and

development

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualfication

More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions as:-
* Social Worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Compile budget in a component as a line

function
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Usage of variety of equipment
* Control usage by others

- Programme design
- Specialised work

* Social Work Services
- Draft inputs/recommendations about strategy, personnel and

work procedures
- Create structures
- Control and co-ordinate social welfare programmes
- Complete evaluate reports
- Determine and co-ordinate regional needs
- Collect and interpret management information
- Render professional secretariat services
- Develop community development policies and programmes
- Formulate policy and advice
- Facilitate and execute social welfare and development

programmes/services
- Access, develop and implement community development

programmes
- Draft position progress/discussion documents
- Compile status reports/business plans
- Formulate recommendations to the regional office on Social

Welfare matters

* Budgeting
* Project management
* Problem solving
* Training
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional and management

information on wide ranging but unrelated
subjects, which may often be unfamiliar to
the postholder, and require a degree of
interpretation before action can be taken

PROBLEM SOLVING
* Solve complex procedural/

technical/professional/ management
problems and policy issues whereby a
variety of information is analysed and where
judgements must be made on the best/
suitable solutions/outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in a

component
* Assist in planning projects

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Complex reports
* Management reports
* Policy documents
* Public speaking

CREATIVITY
* New ideas are developed that

impact on existing methods/
techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel of a component/section

* Co-workers
* Supervisors/Managers
* Sub-ordinates
* Public

* Projects
* Strategic planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80171

50171D

C6010309 Middle managers:  Social Sciences
related

•  Professionals and Managers 5(105)

C5040400 Social work professionals •  Professionals and Managers 5(105)

C5040500 Community development workers •  Professionals and Managers 5(105)

C5040600 Youth workers •  Professionals and Managers 5(105)

C5040700 Probation workers •  Professionals and Managers 5(105)
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PROFESSIONALS AND
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

management and/or specialist field of
information dissemination, work
organisation and social services

* Policy development
* Middle management

AUTONOMY
* Perform professional and management

tasks where the work content is well defined
and complex, requiring frequent 
interpretation in the absence of established
framework

* Child and Youth (Care) Service
- To be determined during further development of CORE's

* Probation Service
- To be determined during further development of CORE's

* Community Developmental Service
- Recommend and give advice to persons and stakeholders
- Prioritise and plan work programmes
- Provide in-service training
- Development of policy
- Programme design
- National budgets
- Organise work
- Determine objectives
- Develop legislation
- Develop norms and standards
- Monitor trends and programmes
- Disseminate information
- Provide guidance
- International liaison
- Inform and educate communities
- Strategic management

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category C)
* Training (category C)
* HR matters (category B)
* Finance (category C)
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Strategic planning on a macro

level
* Project appraisals
* Strategic management
* Research
* Advance analytical
* Advance management

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification

More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions
* Social Worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure
* Monitor budget levels

- Develop training programmes
- Manage research project
- Business planning
- Develop, implement, monitor research programmes
- Identify research gaps

* Social Work Services
- Draft inputs/recommendations about strategy, personnel and

work procedures
- Create structures
- Control and co-ordinate social welfare programmes
- Complete evaluate reports
- Determine and co-ordinate regional needs
- Collect and interpret management information
- Render professional secretariat services
- Develop community development policies and programmes
- Formulate policy and advice
- Facilitate and execute social welfare and development

programmes/services
- Access, develop and implement community development

programmes
- Draft position progress/discussion documents
- Compile status reports/business plans

* Negotiations
* Complex reports
* Policy documents

CREATIVITY
* New ideas are developed that

result in major changes to
existing methods/techniques/
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Usage of variety of equipment
* Control usage by others

ADVICE
* Give advice of a more specialist and expert

nature

JOB INFORMATION
* Receive professional and management

information on wide ranging, but unrelated
subjects, which may be unfamiliar to the
postholder, and require an in-depth analysis
and interpretation before an action can be
taken

PROBLEM SOLVING
* Solve complex procedural/

technical/professional/ management
problems and policy issues whereby a
variety of information is analysed and
conclusions are reached by evaluating a
wide range of alternative options that may
be totally new or unprecedented

* PC's, WAN, LAN
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Projects
* Own component

DECISION MAKING
* Decisions in respect of own work
* Decisions with respect to work of other

personnel
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel in a component

* Co-workers
* Supervisors/Managers
* Sub-ordinates
* Public

* Projects
* Strategic formulation
* Needs analysis
* Training programmes
* Performance assessment
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80172

50172D

C6010309 Middle managers:  Social Sciences
related

•  Professionals and Managers 5(111)

C5040400 Social work professionals •  Professionals and Managers 5(111)

C5040500 Community development workers •  Professionals and Managers 5(111)

C5040600 Youth workers •  Professionals and Managers 5(111)

C5040700 Probation workers •  Professionals and Managers 5(111)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Personnel who apply their knowledge in the

management and/or specialsit field of
information dissemination, work
organisation and social services

* Policy development
* Middle management

AUTONOMY
* Perform professional and management

tasks where the work content is well defined
and complex, requiring frequent
interpretation in the absence of established
framework

* Child and Youth (Care) Service
- Provide in-service training of Child and Youth (Care)

Worker/Youth Worker
- Development of policy
- Programme design
- Specialised work with children and youth

* Probation Service
- Provide in-service training of probation officers
- Development of policy
- Specialised work with child, youth and adult victims and

offenders

* Community Developmental Service
- Recommend and give advice to persons and stakeholders
- Prioritise and plan work programmes
- Provide in-service training
- Development of policy
- Programme design
- National budgets
- Organise work
- Determine objectives
- Develop legislation

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of work processes
and/or procedures, such as-
* Planning and organising

(category C)
* Training (category C)
* HR matters (category B)
* Finance (category C)
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Strategic planning on a macro

level
* Project appraisals
* Strategic management
* Research
* Advanced analytical
* Advanced management

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualifications

More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
Registration with the South
African Council for Social
Services Professions as:-
* Social Worker
* Probation Officer
* Child and Youth (Care)

Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

- Develop norms and standards
- Monitor trends and programmes
- Disseminate information
- Provide guidance
- International liaison
- Inform and educate communities
- Strategic management
- Develop training programmes
- Manage research projects
- Business planning
- Develop, implement, monitor research programmes
- Identify research gaps

* Social Work Services
- Draft inputs/recommendations about strategy, personnel and

work procedures
- Create structures
- Control and co-ordinate social welfare programmes
- Complete evaluate reports
- Determine and co-ordinate regional needs
- Collect and interpret management information
- Render professional secretariat services
- Develop community development policies and programmes
- Formulate policy and advice
- Facilitate and execute social welfare and development

programmes/services
- Access, develop and implement community development

programmes
- Draft position progress/discussion documents
- Compile status reports/business plans

* Negotiations
* Complex reports
* Policy documents

CREATIVITY
* New ideas are developed that

result in major changes to
existing methods/techniques/
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Usage of variety of equipments
* Control usage by others

ADVICE
* Give advice of a more specialist and expert

nature

JOB INFORMATION
* Receive professional and management

information on wide ranging, but unrelated
subjects, which may often be unfamiliar to
the postholder, and require an in-depth
analysis and interpretation before action
can be taken

PROBLEM SOLVING
* Solve complex procedural/

technical/professional/management
problems and policy issues whereby a
variety of information is analysed and
conclusion are reached by evaluating a
wide range of alterative options that maybe
totally new or unprecedented

* PC's, WAN, LAN
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Projects
* Own component

DECISION MAKING
* Decisions in respect of own work
* Decisions with respect to work of other

personnel
* Make recommendations with regard to

policies/strategies for a component of the
institution/department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT OF
PERSONNEL
* Manage personnel in a component

* Co-workers
* Supervisors/Managers
* Sub-ordinates
* Public

* Projects
* Strategic formulation
* Needs analysis
* Training programmes
* Performance assessment
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SALARY
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CODE OCCUPATION

CATEGORY PAGE

695-790 13 80173

50173D

C6010200 Senior Management •  Professionals and Managers 5(117)

C5040400 Social work professionals •  Professionals and Managers 5(117)

C5040500 Community development workers •  Professionals and Managers 5(117)

C5040600 Youth workers •  Professionals and Managers 5(117)

C5040700 Probation workers •  Professionals and Managers 5(117)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

Senior Management
* Organisation of all activities in such a way that all organisational

goals are achieved in the most effective manner including
redirecting resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaising with other institutions and individuals and the execution of
commitments with regard to public appearances

* Execution of advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and managing the personnel activities
responsible for but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change Management
* Diversity Management

QUALIFICATION
* Tertiary qualification, plus training

and courses in management
principles, depending on the area
of utilisation.

EXPERIENCE
* Tertiary qualification

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the South African

Council for Social Services
Professions as:-

* Social Worker
* Probation Officer
* Child and Youth (Care) Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* Setting budget levels
* Major budget planning
* Analysing financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Catering supplies
* Stationary
* Printing
* Maintenance supplies

* Management to ensure that
performance standards
remains adequate and that 
responsibilities are adhered to
 within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Department/
provincial administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices
* Official Residences

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and organisations that will impact on the
post holders ability to render a quality
service

CONTENT OF COMMUNICATION
* Highly specialised information that requires

a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and control and
planning will be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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50174D

C6010200 Senior Management •  Professionals and Managers 5(124)

C5040400 Social work professionals •  Professionals and Managers 5(124)

C5040500 Community development workers •  Professionals and Managers 5(124)

C5040600 Youth workers •  Professionals and Managers 5(124)

C5040700 Probation workers •  Professionals and Managers 5(124)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

Senior Management
* Organisation of all activities in such a way that all organisational

goals are achieved in the most effective manner including
redirecting resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaising with other institutions and individuals and  execute
commitments with regard to public appearances

* Execution of advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial funcitons
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change Management
* Diversity Management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
principles, depending on the area
of utilisation

EXPERIENCE
* Tertiary qualication

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the South African

Council for Social Services
Professions as:-

* Social Worker
* Probation Officer
* Child and Youth (Care) Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Catering supplies
* Stationary
* Printing
* Maintenance supplies

* Offices
* Official Residences

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Technical/professional
* Department policy/strategy

* Management to ensure that
performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and organisations that will impact on the
postholders ability to render a quality
service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information that requires

a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional.

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and, control and
planning will be exercised.

* Departmental policy/strategy
* Technical/professional
* Public Service policy/strategy
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80175

50175D

C6010200 Senior Management •  Professionals and Managers 5(130)

C5040400 Social work professionals •  Professionals and Managers 5(130)

C5040500 Community development workers •  Professionals and Managers 5(130)

C5040600 Youth workers •  Professionals and Managers 5(130)

C5040700 Probation workers •  Professionals and Managers 5(130)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible to formulate policies

as well as the managing of the general
functioning of an organisation or (a)
component(s)

AUTONOMY
* Complex management/production

functions including policy development and
the determination of direction/strategy.

Senior Management
* Organisation of all activities in such a way that all organisational

goals are achieved in the most effective manner including
redirecting resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaising with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial funcitons
* Computer (category B)
* Criminology
* Penology
* Victimology
* Psychology
* Criminal law
* Criminal procedure
* CYC, sociology

SKILLS
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change Management
* Diversity Management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
principles, depending on the area
of utilisation

EXPERIENCE
* Tertiary qualification

More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the South African

Council for Social Services
Professions as:-

* Social Worker
* Probation Officer
* Child and Youth (Care) Worker etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Catering supplies
* Stationary
* Printing
* Maintenance supplies

* Offices
* Official Residences

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Technical/professional
* Department policy/strategy

* Management to ensure that
performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments

DECISION MAKING
* Resolve job related problems referred to

by others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning



-5(133)–

5socsb/core -5(133)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and organisations that will impact on the
postholders ability to render a quality
service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information that requires

a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from skilled
manual/ administrative/technical/scientific
up to even professional.

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and, control and
planning will be exercised

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDE: TRANSITION TO CORE:  SOCIAL SERVICES AND SUPPORT PERSONNEL

(5socp)

OCCUPATIONAL CLASSES

General Worker
Cleaner
Household Worker
Food Services Worker
Auxiliary Services Officer
-Community Development Assistant
-Advisor (Family Planning)
Social Auxiliary Worker
Youth/Sport Organiser
Social Worker
Child and Youth (Care) Worker
Probation Officer
Community Development Officer
Community Liaison Officer
Management Echelon

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I
Cleaner I
Household Aid I
Food Services Aid I

2 General Worker II
Cleaner II
Household Aid II
Food Services Aid II
Auxiliary Services Officer I
Pupil Social Auxiliary Worker
Youth/Sport Organiser I

3 Foreman
Foreman: Cleaning Services
Housekeeping Supervisor
Food Services Supervisor
Auxiliary Services Officer II
Social Auxiliary Worker
Youth/Sport Organiser II

4 Senior Auxiliary Services Officer
Senior Social Auxiliary Worker
Senior Youth/Sport Organiser I
Senior Food Services Supervisor
Senior Housekeeping Supervisor
Senior Foreman
Senior Foreman: Cleaning Services

5 Principal Auxiliary Services Officer
Principal Social Auxiliary Worker
Senior Youth/Sport Organiser II
Principal Food Services Supervisor



5socp/core

2

SALARY RANGE CURRENT POST CLASSES/ RANKS
Principal Housekeeping Supervisor
Principal Foreman
Principal Foreman: Cleaning Services

6 Chief Auxiliary Services Officer
Chief Social Auxiliary Worker
Senior Youth/Sport Organiser III
Social Worker
Child and Youth (Care) Worker
Probation Officer
Community Development Officer
Community Liaison Officer

7 Control Auxiliary Services Officer
Control Social Auxiliary Worker
Principal Youth/Sport Organiser
Senior Social Worker
Senior Child and Youth (Care) Worker
Senior Probation Officer
Senior Community Development Officer
Senior Community Liaison Officer

8 Chief Youth/Sport Organiser
Chief Social Worker
Chief Child and Youth (Care) Worker
Chief Probation Officer
Principal Community Development Officer
Chief Community Liaison Officer

9 Control Sport/Youth Organiser
Assistant-Director: Social Services (First leg)
Assistant-Director: Child and Youth (Care) Services (First leg)
Assistant-Director: Probation Services (First leg)
Assistant-Director: Community Development Administration (First leg)
Assistant-Director: Community Liaison (First leg)

10 Assistant-Director: Social Services (Second leg)
Assistant-Director: Child and Youth (Care) Services (Second leg)
Assistant-Director: Probation Services (Second leg)
Assistant-Director: Community Development Administration (Second leg)
Assistant-Director: Community Liaison (Second leg)

11 Deputy-Director: Social Services (First leg)
Deputy-Director: Child and Youth (Care) Services (First leg)
Deputy-Director: Probation Services (First leg)
Deputy-Director: Community Development Administration (First leg)
Deputy-Director: Community Liaison (First leg)

12 Deputy-Director: Social Services (Second leg)
Deputy-Director: Child and Youth (Care) Services (Second leg)
Deputy-Director: Probation Services (Second leg)
Deputy-Director: Community Development Administration (Second leg)
Deputy-Director: Community Liaison (Second leg)

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical and administrative
personnel

* Limited authority in respect of quality control
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Criteria that must be compiled with to qualify for e.g. medical

assistance by the State

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks



-6(41)-

6Adm/core/hkm -6(41)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Assist with budget
* Person may still be responsible for the

handling of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give advice on procedural matters to

colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the postholder
but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Completion of forms
* Advice regarding policies, interpretations etc.

* Conflict resolution
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring simple explanation
* Routine notes, memo's and

reports
* Negotiations
* Motivation
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

AUTONOMY
* General to specialist administrative tasks of

which the work content is complex and
requires occasional interpretation within an
established framework

* Policy development

* Input, advice and improvement regarding application and
interpretation of functional directives, practices and procedures
including to:-

- Assist with expenditure control and budgetary process
- Advance training material
- Value property
- Correspond on policy issues
- Compile annual reports
- Ensure compliance with statutory obligations which may include

inspections
- Control the awarding of benefits
- Assist manager with work related matters
- Evaluate valuations of property
* Report to manager the status of work
* Provide specialised information
* Administer finance in terms of Exchequer Act

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Data capturing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing

QUALIFICATION
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

No experience

STATUTORY REQUIREMENTS
* Registration as Associated

Valuer with the South African
Council for Valuers, where
applicable
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the postholder
but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

COMMUNICATION
* Verbal exchange of information

requiring simple explanation
* Routine notes, memo's and

reports
* Motivation
* Team building

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical personnel at lower
levels

* Limited authority in respect of quality control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in the
administrative environment and/or deal
directly with clients by requesting/ providing
information

* Personnel who formulate and/or give advice
on government policies/ legislations of an
administrative nature

AUTONOMY
* Specialist clerical and administrative tasks of

which the work content is difficult and
requires occasional interpretation within an
established framework

* Policy development

FINANCIAL RESOURCES
* Person may still be responsible for the

handling of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services
- Testify in court cases
- Control work statistics
- Inform and educate road users
- Promote sport
- Correspond on policy issues
- Ensure compliance with statutory obligations which may include

inspections
- Control assessments and tariffs
- Institute claims
- Issue subpoenas
- Report to manager the status of work

* Issue receipts

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category B)
* Safety (category A/B)
* Stores (category B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B/C)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing
* Research
* Analytical thinking
* Conflict resolution

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
* Tertiary qualification

No experience
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80150
50150 D

B1010200 Finance clerks and credit controllers • Administrative Office Workers 6 (35)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (35)

B2010000 Diplomats • Administrative Office Workers 6 (35)
B2030000 Identification experts • Administrative Office Workers 6 (35)
B2040000 Other administrative policy and

related officers
• Administrative Office Workers 6 (35)

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (38)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by applying

mainly routine job processes but occasionally
comparing possible courses of action

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

COMMUNICATION
* Routine verbal exchange of

information requiring simple
explanation

* Routine notes/memo's/letters
* Motivation
* Team building

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

DECISION MAKING
* Mostly in respect of own work
* Decisions may be taken in respect of the work

of others

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* More detailed general and procedural
information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of general clerical responsibilities
at lower levels

* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* How to apply for an identity document
* Criteria that must be complied with to qualify for e.g. medical

assistance by the State

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in the
administrative environment and/or deal
directly with clients by requesting/ providing
information

AUTONOMY
* General clerical tasks of which the content is

straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Give work instructions on a single subject
area to subordinates

* Responsible for conveying procedural
information in certain cases

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services

* Counter services (which may also include e.g. the payment of
pensions)

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category B)
* Stores (category B)
* Data Capturing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent: 

Between 5 and 10 years
* Grade 12 or equivalent: 

Between 2 and 5 years
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80149

50149 D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 6 (31)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (31)

B2030000 Identification experts • Administrative Office Workers 6 (31)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

information in certain cases

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by applying

mainly routine job processes but occasional
possible courses of action may be compared
with each other

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Decisions may be taken in respect of the work

of others

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
* Motivation
* Team building

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of general clerical responsibilities
at lower levels

* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* How to apply for an identity document
* Criteria that must be complied with to qualify for e.g. medical

assistance by the State

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in the
administrative environment and/or deal
directly with clients by requesting/ providing
information

AUTONOMY
* General clerical tasks of which the content is

straight forward but requires some
interpretation

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Assist with budget

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Give work instructions on a single subject
area to sub-ordinates

* Responsible for conveying procedural

* Handle less complicated routine correspondence/enquiries
* Mentoring including in service person to person training of new

appointees/other personnel
* Oversee work performance
* Issue resources
* Inspect work
* Allocate tasks
* Guide and advice clients
* Obtain resources
* Process statistics
* Update data bank

* Counter services (which may also include e.g. the payment of
pensions)

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A)
* Training (category B)
* Data capturing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category A)

SKILLS
* Mathematics
* Literacy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship
* Problem solving

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent: 

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80148

50148 D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 6 (27)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (27)

B2030000 Identification experts • Administrative Office Workers 6 (27)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by applying

mainly routine job processes

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in the
administrative environment and/or deal
directly with clients by requesting/ providing
information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straight forward but
requires some  interpretation within an
established framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Handle less complicated routine correspondence/enquiries
* Provide supplies
* Keep registers
* Control over keys
* Mentoring including in service person to person training of new

appointees/other personnel
* Report problems
* Compile roster
* Identify work areas
* Check info system data
* Compile documents
* Organise filing system
* Issue resources

* Counter services

* Office: PC, photocopier, etc

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A)
* HR matters (category A)
* Data Capturing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Clients needs
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate equipment
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship
* Problem solving

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Public
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Elementary Occupations

UTILISATION CAPACITY
* Messenger services

AUTONOMY
* Structured work content with a few well-

defined tasks

INVOLVEMENT WITH STORES
* Use stores

LAND AND BUILDINGS
* Contribute towards efficient property

management

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Stationary

* Offices

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:-
* Stores (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Courier services (category A)
* Planning and organising

(category A)

SKILLS
* Basic numeracy
* Basic literacy
* Organising
* Ability to perform routine tasks
* Basic interpersonal relationship

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's

QUALIFICATION
* ABET, where applicable

TRAINING

EXPERIENCE
* ABET:

Between 2 and 5 years
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80147
50147 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 6(21)

A2010000 Messengers, porters and deliverers • Elementary Occupations 6 (21)

B1010200 Financial clerks and credit controllers • Administrative Office Workers 6 (23)
B1010600 Other administrative and related

clerks and organisers
• Administrative Office Workers 6 (23)

B2030000 Identification experts • Administrative Office Workers 6 (23)
C5050100 Appraisers, valuers and related

professionals
• Professionals and Managers 6 (38)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
* Public
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in the
administrative environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straight forward but
requires some interpretation within an
established framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash

* Assistance given to promote youth and cultural affairs as well as
sport activities

* Perform administrative activities efficiently
* Regulate application of agricultural control measures
* Control Agricultural Credit
* Identify individuals
* Improve sport activities
* Regulate entry and departure of travellers
* Compile registers
* Capture data
* Update job cards
* Complete documents
* File documents
* Register documents
* Compile transport documents
* Monitor private placement centres
* Register births, adoptions, deaths etc.
* Prepare payments
* Process documents
* Support airport functions

* Counter services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A)
* HR matters (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A)

* Computer (category A)

SKILLS
* Numeracy
* Literacy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters

QUALIFICATION
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
* Public
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

* Messenger services

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Use stores

LAND AND BUILDINGS
* Contribute towards efficient property

management

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Basic maintenance of equipment and reporting defects
* Perform duties related to the printing and distribution of documents
* Distribute cleaning equipment
* Stores services
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary: Cleaning equipment, handtools, etc

* Stationary

* Offices

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:-
* Cleaning (category B)
* Equipment (category A)
* Stores (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Courier services (category A)
* Planning and organising

(category A)

SKILLS
* Basic numeracy
* Basic literacy
* Organising
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Basic interpersonal relationship

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's

QUALIFICATION
* ABET, where applicable

TRAINING

EXPERIENCE
* ABET:

Between 0 and 2 years
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80146

50146 D

A1020000 Cleaners in offices, workshops
hospitals, etc.

• Elementary Occupations 6(14)

A2010000 Messengers, porters and deliverers • Elementary Occupations 6(14)

B1010200 Financial Clerks and credit controllers • Administrative Office Workers 6(17)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6(17)

B2030000 Identification experts • Administrative Office Workers 6(17)



6Adm/core/hkm -6(11)-

-6 (11) -

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

* Messenger services

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, etc.

INVOLVEMENT WITH STORES
* Uses stores

LAND AND BUILDINGS
* Basic maintenance of buildings and public

works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Clean and create an orderly working environment
* Clean vehicles
* Operate cleaning machines and basic maintenance thereof
* Elementary support to higher level work outputs
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary: Cleaning equipment, etc.

* Clean offices

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Courier Services (category A)

SKILLS
* Basic literacy
* Ability to operate elementary

machines and equipment

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET, where applicable

TRAINING

EXPERIENCE
* ABET:  No experience
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80145

50145 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 6(11)

A2010000 Messengers, porters and deliverers • Elementary Occupations 6(11)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Appraisers, valuers and related professionals. 3,6-10 6(38)-6(73)

2. Middle Managers: Administrative related 9-12 6(64)-6(83)

3. Senior Management 13-15 6(88)-6(100)

NOTE: Although this CORE provides mainly for managers from salary range 9 to 15, it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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education which normally starts at the age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in this
category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Financial clerks and credit controllers 2-8 6(17)-6(52)

2. Other administrative and related clerks and organisers 2-9 6(17)-6(60)

B.2 Administrative Policy Formulating and Related Personnel

Formulate or advise on government policies of an administrative nature, formulate laws, rules and regulations directly associated with
the policies and legislation within the ambit of the employing institution.  Most of the occupations included in this group will normally
require skills normally obtained through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and
which usually leads to an university or postgraduate university degree or equivalent.  Supervision of other workers may be included. 
Examples of typical jobs in this category are indicated in the table below

JOBS SALARY RANGES PAGE NUMBER

1. Identification experts 2-8 6(17(-6(52)

2. Diplomats 6-10 6(35)-6(69)

3 Other administrative policy and related officers 6-10 6(35)-6(69)
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also includes the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ± 7
years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in Offices, workshops, hospitals, etc. 1-3 6(11)-6(21)

2. Messengers, porters and deliverers 1-3 6(11)-6(21)

B. ADMINISTRATIVE OFFICE WORKERS

B.1 Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

(l) Policy /objectives formulation, development, analysis and implementation
(m) Budgeting
(n) Facilitation
(o) Conflict management
(p) Financial management
(q) Leadership
(r) Planning and organising
(s) Training
(t) Compiling management reports

The ability to analyse, handle objections/ appeals, communicate, negotiate, operate
computer, make presentations, motivate, build a team, write notes, memo’s, reports,
letters and draft speeches and cabinet memorandum as well as developing policies.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal studies
towards obtaining a university degree/national diploma or specific skills and knowledge
required to function as a manager.

CORE’S THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT

- Management and General Support Personnel
- Economic Advisory and Support Personnel
- Human Resource and Support Personnel
- Legal and Support Personnel
- Regulatory and Support Personnel
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

ELEMENTARY OCCUPATIONS Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties e.g. finance, administrative practices,
dispatching and receiving procedures, drafting letters, memo’s as well as the ability to
capture data, operate computer and collecting statistics.

Knowledge and skills in agricultural control measures, court procedures, identifying
individuals, road safety, regulating travelers, youth and cultural affairs, airport functions,
filing and processing systems as well as registering births, deaths, adoptions, etc.

LEARNING INDICATORS

Skills and knowledge comparable to that normally obtained through formal studies up to
Grade 10.

ADMINISTRATIVE OFFICE
WORKERS

Professionals and Managers COMPETENCIES

Knowledge and skills in the following areas :

(a) Foreign affairs
(b) Property valuations
(c) Sports promotions
(d) Agricultural legislations
(e) Roads safety
(f) Mineral laws
(g) Registering companies
(h) Identifying individuals
(i) Human resources
(j) Project management
(k) Research
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  OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895
6(98)

       15

14 747-842
6(92)

13 695-790
6(86)

12 642-737
6(81)

11 589-684
6(76)

10 537-632
6(67)

      10

9 484-579
6(58)

       9

8 432-527
6(50)

7 379-474
6(41)

6 326-421
6(33)

        6

5 274-369
6(29)

4 221-316
6(25)

3 169-264
6(19)

    3

2 116-211
6(12)

      2

1 0-158
6(9)

    1

A. Elementary Occupations
B. Administrative Office Workers
C. Professionals and Managers

CBA

M
A
N
A
G
E
R
S
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- Relief operations
- Sport promotion
- Valuations of property

NOTES:

(a) Utilisation of employees:

(i) Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

(aa) Registration as Associated Valuer with the South African Council for Valuers
(bb) Registration as Valuer with the South African Council for Valuers

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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6. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  ADMINISTRATIVE LINE FUNCTION AND SUPPORT PERSONNEL

CORE CODE: 00809

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Cleaning services
- Messenger services
- Agricultural credit control
- Identification-fingerprint comparison
- Informing and educating road users on road safety
- Migration
- Mineral laws
- Mining industry regulation
- Policy formulation and development
- Population data base
- Promote RSA image abroad
- Registration of companies
- Regulate agricultural control measures as defined in relevant legislation
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

a sub-directorate

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration/or the Public
Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information on

a high level regarding departmental/
provincial administration and Public
Service policy/strategy as well as
relationship management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Authority in respect of quality control
* Training/development
* Technical assistance, advice and guidance
* Sub-directorate management
* Establish control and planning

* Co-workers
* Management
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural, technical and

policy matters to colleagues and the public
* Give advice of a more specialist nature to

colleagues/staff at higher levels on policy
matters

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by applying broad policy

guidelines
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

* Stationary
* Printing supplies
* Maintenance supplies

* Advice regarding policies, interp retations, etc.

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Presentation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/ policies
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by analysing

financial data
* Authorise expenditure in some cases
* May be a budget holder
* Major budget planning

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Policy inputs regarding:-
- the development, provisioning and maintenance of a

comprehensive administrative service
- the development and provisioning of goal directed education and

training to all categories of personnel in the functional terrain
- the organising and inspection of administrative service,
- the identification of the needs for improved services; and
- the formulation of programmes and projects and the

implementation thereof
* Set objectives
* Provide management advice
* Monitor budget expenditure
* Evaluate valuation of property
* Administer and control finance in terms of relevant legislations

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category C)
* HR matters (category C)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Procurement directives and

procedures
* Programme/project  planning
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Research
* Facilitation
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with

the South African Council of
Valuers, where applicable
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80156

50156 D

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (83)

C6010308 Middle Managers: Administrative
related

• Professionals and Managers 6 (83)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration/or the Public
Service

* Control projects

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information on

a high level regarding departmental/
provincial administration and Public
Service policy/strategy as well as
relationship management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Sub-directorate management
* Establish control and planning

* Co-workers
* Management
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an
in- depth analysis and some interpretation
before action can be taken

PROBLEMS SOLVING
* Solve problems by applying broad policy

guidelines
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

others

* Advice regarding policies, interpretations, etc.
COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Presentation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/ policies
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with  complex

work content requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by analysing

financial data
* Authorise expenditure in some cases
* May be a budget holder
* Major budget planning

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Policy inputs regarding:-
- the development, provisioning and maintenance of a

comprehensive administrative service
- the development and provisioning of goal directed education and

training to all categories of personnel in the functional terrain;
- the organising and inspection of administrative service,
- the identification of the needs for improved services; and
- the formulation of programmes and projects and the

implementation thereof
- the evaluation of the property
- the administration and controlling of finance

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category C)
* HR matters (category C)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Procument directives and

procedures
* Programme/project  planning
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with

the South African Council for
Valuers, where applicable
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80155

50155 D

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (78)

C6010308 Middle Managers: Administrative
related

• Professionals and Managers 6 (78)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental/provincial
administration and Public Service
policy/strategy as well as relationship
management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training/development
* Establish control and planning

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

* Advice regarding policies, interpretations etc.
* Budgeting
* Facilitation
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memo's and
reports

* Motivation
* Negotiations
* Cabinet memoranda
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating financial

data and the consolidating of accounts
* Authorise expenditure in some cases
* Budget planning

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Value property
* Investigate work procedures and matters
* Present lectures
* Handle objections/appeals
* Contribute to strategic planning
* Compile budget inputs/reports
* Negotiate/Liaise with stakeholders
* Interpret directives
* Administer and control finance in terms of the relevant legislations

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge or a wide range of work
procedures and/or processes such as:-
* Finance (category C)
* HR matters (category C)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Procurement directives and

procedures
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Policy/objectives formulation

QUALIFICATION
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with

the South African Council for
Valuers, where applicable
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of administrative personnel at

lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memo's and
reports

* Motivation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who formulate and/or give advice

on government policies/ legislations of an
administrative nature

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

* Policy development

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating financial

data and the consolidating of accounts
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services
* Testify in court cases
* Inform and educate road users
* Promote sport
* Ensure compliance with statutory obligations which may include

inspections
* Control assessments and tariffs
* Issue claims
* Issue subpoenas

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge or a wide range of work
procedures and/or processes such as:-
* Finance (category C)
* HR matters (category B/C)
* Safety (category B/C)
* Training (category B/C)
* Stores (category B)
* Reporting procedures
* Research/analysing
* Procurement directives and

procedures
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Information and editing
* Research
* Analytical thinking

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent :

More than 10 years
* Tertiary qualification:

More than 10 years
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80154

50154D

B2010000 Diplomats • Administrative Office Workers 6 (69)

B2040000 Other administrative policy and
related officers

• Administrative Office Workers 6 (69)

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (73)

C6010308 Middle Managers: Administrative
related

• Professionals and Managers 6 (73)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning i n respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental/provincial
administration and Public Service
policy/strategy as well as relationship
management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training/development
* Establish control and planning

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural, technical and

policy matters to colleagues and the public
* Give advice of a more specialist nature to

colleagues/staff at higher levels on policy
matters

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

* Advice regarding policies, interpretation, etc.
COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memo's and
reports/drafting of speeches

* Motivation
* Negotiations
* Cabinet memoranda
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

* Policy development and management

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating financial

data and the consolidating of accounts
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment,
* Control equipment used by others
* Influence on buying decisions

* Value property
* Investigate work procedures and matters
* Present lectures
* Handle objections/appeals
* Contribute to strategic planning
* Negotiate/liaise with stakeholders
* Compile budget inputs/reports
* Interpret directives
* Administer and control finance in terms of relevant legislation

* Office: PC, photocopies, etc.
* Computer: Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category C)
* HR matters (category C)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Procurement directives and

procedures
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with

South African Council for
Valuers, where applicable
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of administrative personnel at

lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment,
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the

* Office: PC, photocopies, etc.

* Stationary
* Printing supplies
* Maintenance supplies

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's and

reports
* Motivation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who formulate and/or give advice

on government policies/ legislations of an
administrative nature

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

* Policy development

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure in some cases

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services
* Inform and educate road users
* Promote sport
* Testify in court cases
* Ensure compliance with statutory obligations which may include

inspections
* Correspond on policy issues
* Control assessments and tariffs
* Institute claims
* Issue subpoenas

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category B/C)
* HR matters (category B/C)
* Safety (category C)
* Training (category B/C)
* Stores (category B)
* Reporting procedures
* Procurement directives and

procedures
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Formulation and editing
* Conflict resolution
* Research
* Analytical thinking

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING

EXPERIENCE
* Grade 10 or equivalent
* Grade 12 or equivalent:

More than 10 years
* Tertiary qualification:

Between 5 and 10 years
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CODE CODE OCCUPATION

CATEGORY PAGE

484-579 9 80153
50153 D

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (60)

B2010000 Diplomats • Administrative Office Workers 6 (60)

B2040000 Other administrative policy and
related officers

• Administrative Office Workers 6 (60)

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (64)

C6010308 Middle Managers: Administrative
related

• Professionals and Managers 6 (64)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of professional/administrative

personnel at lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural matters to

colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information may be unfamiliar to the
postholder and/or require an in-depty
analysis and interpretation before an action
can be taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
quidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action.

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, can influence that of others

* Advice regarding policies, interpretations etc.
COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy in
some cases

* Complex notes, memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

AUTONOMY
* Specialist administ rative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

* Policy development

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating financial

data and the consolidating of accounts
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Value property
* Provide management information
* Obtain mandates
* Investigate work procedures and matters
* Present lectures
* Handle objections/appeals
* Contribute to strategic planning
* Compile budget inputs/reports
* Negotiate with stakeholders
* Interpret directives
* Administer finance in terms of relevant legislations

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Procument directives and

procedures
* Programme/project planning
* Planning and organising

(category B)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Facilitation skills
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Registration as Valuer with

the South African Council for
Valuers, where applicable
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
quidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
mainly standard information

PLANNING
* Planning in respect of own work and that of

others
* As supervisor, can influence that of others

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's and

reports
* Motivation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of clerical and  administrative

personnel at lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Training/development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Administrative Office workers

UTILISATION CAPACITY
* Personnel who formulate and/or give advice

on government policies/ legislations of an
administrative nature

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

* Policy development

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

ADVICE
* Give advice on procedural matters to

colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information will be unfamiliar to the
postholder and will require frequent
interpretation

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures and/or processes such as:-
* Finance (category B/C)
* HR matters (category B/C)
* Safety (category B)
* Training (category B/C)
* Stores (category B)
* Reporting procedures
* Procurement directives and

procedures
* Planning and organising

(category C)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Formulation and editing
* Conflict resolution
* Research
* Analytical thinking

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING

EXPERIENCE
* Grade 12 or equivalent:

More than 10 years
* Grade 10 or equivalent: More

than 10 years
* Tertiary qualification:

Between 2 and 5 years
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

432-527 8 80152
50152 D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 6 (52)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (52)

B2010000 Diplomats • Administrative Office Workers 6 (52)
B2030000 Identification experts • Administrative Office Workers 6 (52)
B2040000 Other administrative policy and

related officers
• Administrative Office Workers 6 (52)

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (55)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy

SUPERVISORY/MANAGEMENT
* Assist with supervision of administrative

personnel at lower levels
* Authority in respect of quality control
* Training/development
* Formal disciplinary authority

* Co-workers
* Supervisors
* Public
* Other departments/ provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train  and develop personnel
* Allocate tasks
* Maintain discipline
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the posthol-
der but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
mainly standard information

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, an influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for  the department/
provincial administration

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's and

reports
* Motivation
* Negotiations
* Presentation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent
interpretation within an established
framework

* Policy development

FINANCIAL RESOURCES
* Assist with budget
* Consolidate accounts
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give advice on procedural matters to

colleagues and the public

* Value property
* Provide management information
* Obtain mandates
* Research/inputs about improvement to policy and procedures
* Plan exhibitions
* Formulate and manage work/ programme and project objectives
* Monitor policy outcomes
* Compile budget inputs/reports
* Negotiate with stakeholders
* Process and interpret information/ statistics
* Administer finance in terms of exchequer Act

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Advice regarding policies, interpretations etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do research/gather

information
* Procurement directives and

procedures
* Research/analysing
* Compilation of management

reports
* Programme/project planning
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution
* Project Management
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years

STATUTORY REQUIREMENTS
* Registration as Associated

Valuer with the South African
Council for Valuers, where
applicable
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Assist with supervision of clerical and

administrative personnel at lower levels
* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Formal disciplinary authority

* Public
* Other departments/ provincial administrations
* Private sector institutions

* Personnel Performance Management System
* Train  and develop personnel
* Allocate tasks
* Maintain discipline



6Adma/core/hkm -6(44)-

-6(44)-

GUIDELINES
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
mainly standard information

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Notes, memo's and reports
* Motivation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, an influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding departmental policy/strategy
* Co-workers
* Supervisors
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Administrative Office Workers

UTILISATION CAPACITY
* Personnel who record, organise, store and

retrieve information related to the work in
the administrative environment and/or deal
directly with clients by requesting/ providing
information

* Personnel who formulate and/or give advice
on government policies/ legislations of an
administrative nature

AUTONOMY
* Specialist clerical and administrative tasks

with complex work content requiring
frequent interpretation within an established
framework

* Policy development

FINANCIAL RESOURCES
* Can handle cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Routine administrative outputs within given parameters such as:
- Tenders and enquiries
- Overall co-ordination and control of allocated tasks/resources
- Gather and process information
- Interpret statistics
- Editorial services
* Testify in court cases
* Control work statistics
* Inform and educate road users
* Promote sport
* Correspond on policy issues
* Ensure compliance with statutory obligations which may include

inspections
* Control assessments and tariffs
* Institute claims
* Issue subpoenas

* Issue receipts

* Office: PC, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Safety (category A/B)
* Training (category B)
* Stores (category B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Reporting procedures
* Procurement directives and

procedures
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution
* Research
* Analytical thinking

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING

EXPERIENCE
* Grade 10 or equivalent: More

than 10 years
* Grade 12 or equivalent:

More than 10 years
* Tertiary qualification:

Between 0 and 2 years
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80151
50151 D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 6 (43)

B1010600 Other administrative and related
clerks and organisers

• Administrative Office Workers 6 (43)

B2010000 Diplomats • Administrative Office Workers 6 (43)
B2030000 Identification experts • Administrative Office Workers 6 (43)
B2040000 Other administrative policy and

related Officers
• Administrative Office Workers 6 (43)

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (47)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
Complex and highly professional information are
exchanged on a high level

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments
* Minister/Premier
* Private sector Organisations
* General public
* Media
* International organisations

CONTENT OF COMMUNICATION
Highly specialised information which includes:
* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition may vary from 
administrative/technical up to 
professional.

* As part of managing branch, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the branch  and often

influence the planning to be done in other
departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipments/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/manufacturing
* Medical
* Vehicles
* Arms

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies
* Arms and ammunition

* Offices
* Workshops
* Roads
* Forests
* Hospitals
* Official residences
* Mines

COMMUNICATION
* Verbal exchange of highly

specialised information
requiring difficult explanation
as well as tact and diplomacy

* Public appearances and
debating/negotiations

* Complex notes/
memos/letters/cabinet
memoranda

* Sensitive press releases
* Motivation
* Management reports
* Financial reports

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/administration in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category A)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change/diversity management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
practices depending on the area of
utilisation.

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with the

South African Council for Valuers,
where applicable
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CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80159

50159 D

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (100)

C6010200 Senior Management • Professionals and Managers 6 (100)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that wi ll

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Complex and highly professional

information are exchanged on a high level
regarding departmental/provincial
administration and  policy/ strategy

* Public Service policy/ strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition may vary from  administrative
up to professional.

* As part of managing branch, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Private sector organisations
* General public
* Media
* International organisations

* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the chief directorate and

often influence the planning to be done in
other departments/provincial
administrations

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provancial administration strategic

planning
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(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/manufacturing
* Medical
* Vehicles
* Arms

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies
* Arms and ammunition

* Offices
* Workshops
* Roads
* Forests
* Hospitals
* Official residences
* Mines

COMMUNICATION
* Verbal exchange of highly

specialised information
requiring difficult explanation
as well as tact and diplomacy

* Public appearances and
debating/negotiations

* Complex notes/ memos/letters/
* cabinet memoranda
* Sensitive press releases
* Motivation
* Management reports
* Financial reports

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/administration in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change/diversity management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
practices depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with the

South African Council for Valuers,
where applicable
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747-842 14 80158

50158 D

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (94)

C6010200 Senior Management • Professionals and Managers 6 (94)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Complex and highly professional

information are exchanged on a high level
departmental/provincial administration and
 policy/ strategy

* Public Service policy/ strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition may vary from  administrative
up to professional

* As part of managing directorate, various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administration
* Minister/Premier
* Private sector organisations
* General public
* Media
* International organisations

* Personnel Performance  Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/manufacturing
* Medical
* Vehicles
* Arms

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies
* Arms and ammunition

* Offices
* Workshops
* Roads
* Forests
* Hospitals
* Official residences
* Mines

COMMUNICATION
* Verbal exchange of highly

specialised information
requiring difficult explanation
as well as tact and diplomacy

* Public appearances and
debating/negotiations

* Complex notes/ memos/letters/
cabinet memoranda

* Sensitive press releases
* Motivation
* Management reports
* Financial reports

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/ strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for 
within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/administration in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change/diversity Management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
practices depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration as Valuer with the

South African Council for Valuers,
where applicable
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80157

50157 D

C5050100 Appraisers, valuers and related
professionals

• Professionals and Managers 6 (88 )

C6010200 Senior Management • Professionals and Managers 6 (88 )
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4

SALARY RANGE CURRENT POST CLASSES/ RANKS

10 Head: Agricultural Legislation Inspections (2nd leg)
Chief: Immigration Services (2nd leg)
Chief Fingerprint Expert (2nd leg)
Assistant Director: Road Safety (2nd leg)
Assistant Director: Mineral Laws Administration (2nd leg)
Assistant Director: Sport Promotion (2nd leg)
Valuer (3rd leg)
Assistant Director: Foreign Services (2nd leg)
Assistant Director: Foreign Affairs Administration (2nd leg)
Chief State Administration Officer
Chief Financial Administration Officer
Assistant Director: Administration (2nd leg)
Assistant Registrar of Companies (2nd leg)

11 Deputy Director: Roads Safety (1st leg)
Deputy Director: Mineral Laws Administration (1st leg)
Deputy Director: Sport Promotion (1st leg)
Deputy Director: Valuations (1st leg)
Deputy Director: Foreign Services (1st leg)
Deputy Director: Foreign Affairs Administration (1st leg)
Deputy Director:  State Administration (1st leg)
Deputy Director:  Financial Administration (1st leg)
Deputy Director: Administration (1st leg)
Deputy Registrar of Companies (1st leg)

12 Deputy Director: Roads Safety (2nd leg)
Deputy Director: Mineral Laws Administration (2nd leg)
Deputy Director: Sport Promotion (2nd leg)
Deputy Director: Valuations (2nd leg)
Deputy Director: Foreign Services (2nd leg)
Deputy Director: Foreign Affairs Administration (2nd leg)
Deputy Director:  State Administration (2nd leg)
Deputy Director:  Financial Administration (2nd leg)
Deputy Director: Administration (2nd leg)
Deputy Registrar of Companies (2nd leg)

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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3

SALARY RANGE CURRENT POST CLASSES/ RANKS

7 Chief Administrative Assistant
Chief Agricultural Legislation Inspector
Chief Immigration Officer
Principal Agricultural Credit Controller
Principal Process Officer
Senior Fingerprint Expert
Principal Youth/Sport Organiser
Chief Administration Clerk
Chief Foreign Affairs Assistant
Senior Road Safety Officer
Mineral Laws Administrative Officer
Senior Sport Promotion Officer
Associated Valuer (2nd leg)
Foreign Service Officer
Foreign Affairs Administration Officer
State Administration Officer
Financial Administration Officer
Administrative Officer

8 Control Agricultural Legislation Inspector
Control Immigration Officer
Chief Agricultural Credit Controller
Chief Process Officer
Principal Fingerprint Expert
Chief Youth/Sport Organiser
Principal Road Safety Officer
Senior Mineral Laws Administration Officer
Principal Sport Promotion Officer
Valuer (1st leg)
Senior Foreign Service Officer
Senior Foreign Affairs Administration Officer
Senior State Administration Officer
Senior Financial Administration Officer
Senior Administrative Officer

9 Head: Agricultural Legislation Inspections (1st leg)
Chief: Immigration Services (1st leg)
Chief Fingerprint Expert (1st leg)
Control Youth/Sport Organiser
Assistant Director: Road Safety (1st leg)
Assistant Director: Mineral Laws Administration (1st leg)
Assistant Director: Sport Promotion (1st leg)
Valuer (2nd leg)
Assistant Director: Foreign Services (1st leg)
Assistant Director: Foreign Affairs Administration (1st leg)
Principal State Administration Officer
Principal Financial Administration Officer
Assistant Director: Administration (1st leg)
Assistant Registrar of Companies (1st leg)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

3 Foreman: Cleaning Services
Principal Messenger
Administrative Assistant
Agricultural Legislation Inspector II
Immigration Officer II
Agricultural Credit Controller II
Process Officer II
Fingerprint Comparer II
Youth/Sport Organiser II
Administration Clerk II
Foreign Affairs Assistant II
Valuer In Training

4 Senior Foreman: Cleaning Services
Chief Messenger
Senior Administrative Assistant Grade I
Immigration Officer III
Agricultural Credit Controller III
Process Officer III
Fingerprint Comparer III
Senior Youth/Sport Organiser I
Senior Administration Clerk I
Senior Foreign Affairs Assistant I

5 Principal Foreman: Cleaning Services
Senior Administrative Assistant Grade II
Senior Agricultural Legislation Inspector I
Senior Immigration Officer I
Senior Agricultural Credit Controller I
Senior Process Officer I
Fingerprint Comparer IV
Senior Youth/Sport Organiser II
Senior Administration Clerk II
Senior Foreign Affairs Assistant II

6 Principal Administrative Assistant
Senior Agricultural Legislation Inspector II
Senior Immigration Officer II
Senior Agricultural Credit Controller II
Senior Process Officer II
Fingerprint Expert
Senior Youth/Sport Organiser III
Senior Administration Clerk III
Senior Foreign Affairs Assistant III
Road Safety Officer
Assistant Mineral Laws Administration Officer
Sport Promotion Officer
Associated Valuer (1st leg)
Assistant Foreign Service Officer
Assistant Foreign Affairs Administration Officer
Assistant State Administration Officer
Assistant Financial Administration Officer
Assistant Administrative Officer



6Admp/core/hkm

GUIDE: TRANSITION TO CORE: ADMINISTRATIVE LINE FUNCTION AND
SUPPORT PERSONNEL

(6ADMP)

OCCUPATIONAL CLASSES

Administrative Assistant
Administration Clerk
Administrative Officer
Agricultural Credit Controller
Agricultural Legislation Inspector
Cleaner
Financial Administration Officer
Fingerprint Comparer/Expert
Foreign Affairs Administration Officer
Foreign Affairs Assistant
Foreign Service Officer
Immigration Officer
Management Echelon
Messenger
Mineral Laws Administration Officer
Process Officer
Road Safety Officer
State Administration Officer
Sport Promotion Officer
Valuer
Youth/Sport Organiser

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger

2 Cleaner II
Senior Messenger
Agricultural Legislation Inspector I
Process Officer I
Agricultural Credit Controller I
Fingerprint Comparer I
Youth/Sport Organiser I
Immigration Officer I
Administration Clerk I
Foreign Affairs Assistant I
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7. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  MANAGEMENT AND GENERAL SUPPORT PERSONNEL

CORE CODE: 00805

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN
THE FOLLOWING AREAS OF SERVICE DELIVERY:

- Accounting for the proper use of resources
- Accounting to parliament and the provincial legislator and providing accurate and truthful information thereto
- Capture data
- Clean working environment
- Delivery of services for the public in accordance with the principles of public service delivery
- Delivery/transport service
- Drive the transformation of the public service by ensuring uniform transverse practices in the department/provincial administration
- Effective financial management of department/provincial administration
- Ensure that planning and monitoring arrangements are in place and followed
- Ensure that public servants under his/her control conduct themselves in accordance with the code of conduct for the public service
- Personal secretarial auxiliary services
- Formulate and implement policies within the department/provincial administration
- Function as accounting officer of the department/provincial administration/department of provincial administration
- Function within the scope of delegations as provided by the higher authority
- Library services
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- Maintain discipline
- Manage department/provincial administration/department of a provincial department within the broad policy framework as provided by the

higher authority
- Managing departments/provincial administrations to ensure the achieving of goals set to ensure the delivery of the services required by

stakeholders
- Managing of Guest House on behalf of the Government
- Operate machines
- Promote the department's/provincial administration's national interests
- Provide advice, guidance and information to higher authority
- Publications
- Registry service
- Tender service
- Secretarial services for the executive council
- Security matters
- Support Ministers/executing authorities
- Telecommunication equipment
- The economically, effectively and efficiently managing of the department/provincial administration/department of a provincial administration
- Uphold the political impartiality of the public service
- Utilise and train staff
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

- Public Service Act, 1994 (Act No 103 of 1994)
- The Defence Act, 1957
- Exchequer Act (Act No 66 of 1975)
- South African Police Service Act, 1995
- The Correctional Service Act (Act No 8 of 1959)

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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  OVERVIEW OF CAREER PATH POSSIBILITIES
LARY
NGE

JOB
WEIGHT
RANGE

PAGE INDEX

16
7(149)

      16

15 800-895 7(142)

14 747-842 7(132)

13 695-790 7(130)

12 642-737 7(125)

11 589-684 7(120)

10 537-632 7(115)

9 484-579 7(107)           9

8 432-527 7(96)            8
       9

7 379-474 7(84)

6 326-421 7(70)                    6        6

5 274-369 7(56) 5

4 221-316 7(44)

3 169-264 7(33)

2 116-211 7(22)          2            2

1 0-158 7(17) 1                      1

Elementary Occupations C. Service Workers E. Professionals and Managers
Drivers, Operators and Ships’ Crew D. Administrative Office Workers

EDCBA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

ELEMENTARY
OCCUPATIONS

Drivers, Operators and
Ships’ Crew

COMPETENCIES

Knowledge and skills in driving, operating machinery, courier services,
transporting passengers and goods, liaising with clients, duplicating documents,
maintenance and garaging of vehicles as well as safety measures.

LEARNING INDICATORS

Valid drivers’ licence.

Service Workers COMPETENCIES

Knowledge and skills in safety management, communication, searching people
and premises, good interpersonal relationship, body-guarding individuals,
recording information, directing and receiving visitors.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal
studies up to Grade 10.

Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties eg finances, human resource
practices, as well as the ability to capture data, operate computer and collecting
statistics.

Knowledge and skills in cashing and crediting transactions, payroll transactions,
filing  system, archives and mailing procedures, liaising with clients and
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

stakeholders, recording information, tracing files, dispatching and receiving
procedures as well as entering information into the relevant forms eg. VA2,
approval for travel, travel plan and accommodation, Labour relations, job
evaluation, etc.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal
studies up to Grade 10.

DRIVERS, OPERATORS,
AND SHIPS’ CREW

Service Workers COMPETENCIES

Knowledge and skills in safety management, communication, searching people
and premises, good interpersonal relationship, body-guarding individuals,
recording information, directing and receiving visitors.  

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal
studies up to Grade 10.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties eg finance, human resource
practices, as well as the ability to capture data, operate computer and
collecting statistics

Knowledge and skills in cashing and crediting transactions, payroll
transactions, filing  system, archives and mailing procedures, liaising
with clients and stakeholders, recording information, tracing files,
dispatching and receiving procedures as well as entering information
into the relevant forms eg. VA2, Approval for travel, travel plan and
accommodation, labour relations, job evaluation, etc.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through
formal studies up to Grade 10.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

SERVICE WORKERS Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties eg finance, human resource
practices, as well as the ability to capture data, operate computer and
collecting statistics.

Knowledge and skills in cashing and crediting transactions, payroll
transactions, filing  system, archives and mailing procedures, liaising
with clients and stakeholders, recording information, tracing files,
dispatching and receiving procedures as well as entering information
into the relevant forms eg. VA2, Approval for travel, travel plan and
accommodation, labour relations, job evaluation, etc.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through
formal studies up to Grade 10.

Professionals and
Managers

COMPETENCIES

Knowledge and skills in the following areas :

(a) Provisioning administration
(b) Human resources
(c) Labour relations
(d) Project management
(e) Research
(f) Policy /objectives formulation, development, analysis and

implementation
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

(g) Budgeting
(h) Facilitation
(i) Conflict management
(j) Financial management
(k) Leadership
(l) Planning and organising
(m) Training
(n) Compiling management reports

The ability to plan, organise, lead, control, communicate, negotiate ,
operate computer, make presentations, motivate, build a team, write
notes, memo’s, reports, draft speeches and cabinet memorandum as
well as developing policies.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through
formal studies towards obtaining a university degree/national diploma or
specific skills and knowledge required to function as a manager.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

ADMINISTRATIVE
OFFICE WORKERS

Professionals and
Managers

COMPETENCIES

Knowledge and skills in the following areas :
(a) Generally Accepted Accounting Practices
(b) Media relations
(c) Marketing communications
(d) Job evaluation system
(e) Auditing
(f) Provisioning administration
(g) Human resources
(h) Labour relations
(i) Project management
(j) Research
(k) Policy /objectives formulation, development, analysis and

implentation
(l) Budgeting
(m) Facilitation

(o) Conflict management
(p) Financial management
(q) Leadership
(r) Planning and organising
(s) Training
(t) Compiling management reports

The ability to plan, organise, lead, control, communicate, negotiate ,
operate computer, make presentations, motivate, build a team, write
notes, memo’s, reports, draft speeches and cabinet memorandum as
well as developing policies.



7man/core/mg - 7(11) - August 16, 2002

- 7(11) -

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through
formal studies towards obtaining a university degree/national diploma or
specific skills and knowledge required to function as a manager.

CORE’S THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT

Administrative Line Function and Support Personnel
Agricultural Related and Support Personnel
Artisan  and Support Personnel
Aviation Personnel
Communication and Information Related Personnel
Economic Advisory and Support Personnel
Emergency Services and Related Support Personnel
Engineering Related and Support Personnel
Health Associated Sciences and Support Personnel
Medical Science and Support Personnel
Medical Technology and Support Personnel
Human Resource and Support Personnel
Information Technology and Related Personnel
Legal and Support Personnel
Natural Science Related and Support Personnel
Nursing and Support Personnel
Regulatory and Support Personnel
Safety and Related Personnel
Ship’s and Support Personnel
Social Services and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at the age
of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in offices, workshops, hospitals, etc. 1-5 7(19)-7(58)

2. Messengers, porters and deliverers 1-4 7(19)-7(46)

3. Security Guards 1-2 7(19)-7(24)

4. Food services aids and waiters 1-5 7(19)-7(58)

B. DRIVERS, OPERATORS AND SHIPS' CREW

Plant and machine operators operate and monitor industrial and agricultural machinery and equipment or execute deck duties on board
ships.  They are also involved with the driving of motor vehicles.  The work mainly requires experience and understanding of industrial
and agricultural machinery and motor vehicles.  It also requires the ability to adapt to technological innovations.  Supervision of other
workers may be included.  Most occupations in this group will normally require skills normally obtained through 3 year's of education
which normally starts at the age of 11 or 12.  A period of in service training may be required additionally.  Examples of typical jobs in
this category are indicated in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Light vehicle drivers 1-3 7(21)-7(37)

2. Bus and heavy vehicle drivers 3-6 7(37)-7(72)

C. SERVICE WORKERS

Service workers provide personal and protective services related to housekeeping, catering, personal care, protection against fire and
unlawful acts, etc.  Tasks performed include housekeeping, food preparation, child care, care for persons at homes or institutions,
personal care, protection of individuals and property against fire and unlawful acts.  Supervision of other workers may be included. 
Most of the occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of
education which normally starts at the age of ±13.  A period of in service training may be required additionally.  Examples of typical
jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Security Officers 2-8 7(29)-7(98)

2. Housekeepers and related workers 7-8 7(86)-7(98)
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D. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which
normally starts at the age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in this category are
indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Secretaries and other keyboard operating
clerks

2-7 7(31)-7(89)

2. Financial clerks and credit controllers 2-7 7(31)-7(89)

3. Library, Mail and related clerks 2-7 7(31)-7(89)

4. Human Resources clerks 2-9 7(31)-7(109)

5. Material-recording and Transport clerks 2-7 7(31)-7(89)

6. Client information clerks (switchboard,
receptionists, information Clerks etc.)

2-7 7(31)-7(89)

7. Cashiers, tellers and related clerks 2-7 7(31)-7(89)
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E. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Financial and related professionals 6-8 7(82)-7(104)

2. Human resources and Organisational
development and related professionals

6-10 7(82)-7(117)

3. Logistical Support Personnel 6-8 7(82)-7(104)

4. Risk management and security services 6-8 7(82)-7(104)

5. Middle Managers:  Human Resources related 9-12 7(82)-7(127)

6. Middle Managers:  Finance and Economics
related

9-12 7(112)-7(127)

7. Middle Managers:  Administrative related 9-12 7(112)-7(127)
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JOBS SALARY RANGES PAGE NUMBER

8. Middle Managers:  Household, food and
laundry services related

9-10 7(112)-7(117)

9. Senior Management 13-15 7(132)-7(144)

10. Head of Department/Chief Executive Officer 14-16 7(138)-7(151)

NOTE: Although this CORE provides mainly for managers from salary range 9 to 16 , it should be noted that professionals can
also progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80081

50081D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 7(19)

A1040000 Food services aids and waiters •  Elementary Occupations 7(19)

A1050000 Security Guards •  Elementary Occupations 7(19)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 7(19)

H3010100 Light Vehicle drivers •  Drivers, Operators and Ships’
Crew

7(21)



-7(18)–

7man/core/mg -7(18)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



7man/core/mg -7(19)-

- 7(19) -

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

* Personnel who patrol buildings and premises
to prevent illegal entry, theft, violence and
other unlawful acts

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

* Clean and create an orderly working environment
* Clean vehicles
* Fetch and deliver documents and articles
* Operate elementary machines/equipment
* Distribute and collect documents/ articles
* Assist in the registration/registry division
* Update register of documents delivered/received
* Assist with stock taking/dispatching
* Assist nurses with regard to patient's movement
* Prepare and serve/supply food, tea, coffee and water
* Protect and safeguard premises and equipment
* Escore visitors/contractors

* Ancillary: Cleaning equipment, handtools, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive work
procedures such as:
* Cleaning (category A)
* Equipment (category A)
* Gardening (category A)
* Safety (category A)
* Fire fighting (category A)
* Health and safety measures
* Incident handling procedures

SKILLS
* Ability to operate elementary

machines and equipment
* Basic literacy

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Basic communication skills
* Client liaison course

EXPERIENCE
* ABET:

No experience

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Transport services

AUTONOMY
* Structured work content with mainly well-

defined tasks
* Transport goods

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Working procedures in respect

of working environment
* Courier Services (category A)

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Writing skills
* Safety course

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* Light vehicles
SKILLS
* Basic numeracy
* Basic interpersonal relationship
* Organising
* Basic literacy
* Driving

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

EXPERIENCE
* Code 01 drivers' licence:  No

experience

STATUTORY REQUIREMENT
* Drivers' licence

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in respect of

own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

116-211 2 80082
50082D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 7(24)

A1040000 Food Services aids and waiters •  Elementary Occupations 7(24)
A1050000 Security Guards •  Elementary Occupations 7(24)
A2010000 Messengers, porters and deliverers •  Elementary Occupations 7(24)
H3010100 Light Vehicle drivers •  Drivers, Operators and Ships’ Crew 7(27)
E4010000 Security Officers •  Service Workers 7(29)
B1010100 Secretaries and other keyboard operating

clerks
•  Administrative Office Workers 7(31)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(31)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(31)
B1010400 Human Resources clerks •  Administrative Office Workers 7(31)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(31)
B1020200 Client information clerks (switchboard,

receptionists, information clerks)
•  Administrative Office Workers 7(31)
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

* Personnel who patrol buildings and premises
to prevent illegal entry, theft, violence and
other unlawful acts

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

* Clean and create an orderly working environment
* Clean vehicles
* Fetch and deliver documents and articles
* Operate elementary machines/equipment
* Distribute and collect documents/ articles
* Assist in the registration/registry division
* Update register of documents delivered/received
* Assist with stock taking/dispatching
* Assist nurses with regard to patient's movement
* Prepare and serve/supply food, tea, coffee and water
* Protect and safeguard premises and equipments
* Escort visitors/contractors

* Ancillary: Cleaning equipment, handtools, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category B)
* Equipment (category B)
* Working procedures in respect

of working environment
* Courier services (category A)
* Gardening (category B)
* Safety (category B)
* Fire fighting (category A)
* Health and safety measures
* Incident handling procedures

SKILLS
* Basic Numeracy
* Basic Interpersonal relationship
* Organising
* Basic literacy

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Basic communication skills
* Client liaison course

EXPERIENCE
* ABET:

Between 0 and 2 years

JOB INFORMATION
* Receive instruction/guidance on several

closely related  subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of

own work

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Operate and monitors machines in the office

environment
* Transport services

AUTONOMY
* Structured work content with mainly well-

defined tasks
* Duplicate documents
* Transport passengers and goods

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Working procedures in respect

of working environment
* Equipment (category B)
* Courier Service (category A)

QUALIFICATIONS
* ABET, where applicable

TRAINING

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Office:  (Photocopy machine, OHP, etc.)
* Light vehicles

SKILLS
* Basic numeracy
* Ability to operate photocopy

machines
* Basic interpersonal relationship
* Organising
* Basic literacy
* Driving

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

EXPERIENCE
* ABET:

Between 0 and 2 years
* Code 01 driver's licence:

Between 0 and 2 years
* Code 08 driver's licence:

No experience

STATUTORY REQUIREMENT
* Drivers' licence

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in respect of

own work

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Service Workers

UTILISATION CAPACITY
* Personnel who patrol buildings and premises

to prevent illegal entry, theft, violence and
other unlawful acts

AUTONOMY
* Structured work content with a few well-

defined tasks
* Protect and safeguard premises and equipment
* Search people and premises
* Operate and maintain security equipment
* Report defects and breaches
* Escort visitors / contractors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Safety (category B)
* Equipment (category B)
* Telephone etiquette
* Fire fighting (category A)
* Health and safety measures
* Incident handling procedures

QUALIFICATIONS
* ABET
* Grade 10 or equivalent

TRAINING
* Communication skills
* Client liaison course
* Writing skills
* Telephone etiquette
* Safety course

LAND AND BUILDINGS
* Protection and safeguarding buildings

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of 

own work

INTERACTION WITH CLIENTS/ STAFF
Basic, general and procedural information

* Security Services

* Co-workers
* Supervisors
* Public
* Liaise with other departments/administrations eg. Police

SKILLS
* Ability to recognise safety

hazards
* Basic interpersonal relationship
* Organising
* Basic literacy
* Ability to operate security

equipment including fire arms

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

EXPERIENCE
* ABET:

Between 0 and 2 years
* Grade 10 or equivalent:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform provisioning and administrative
functions related to the work in the office 
environment and/or deal directly with clients
by requesting/providing information or
operating telephone switchboards

AUTONOMY
* Clerical functions which may include multi-

tasks that are mainly well defined
* Capture data
* Maintain diaries
* Compile production team roster
* Transcribe/type manuscripts and publications
* Give assistance to obtain properly attended libraries by means of

e.g. maintaining books, taking stock etc.
* Liaise with personnel
* Complete logs/forms etc.
* Handle filing system
* Personnel matters (routine clerical duties)
* Financial matters (routine clerical duties)
* Distribute documents by post and fax
* Issuing of stock according to orders and PAS-2 forms
* Prepare VAT returns
* Reconcile accounts
* Record capital transactions

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* Stores (category A/B)
* Document tracking, storage and

retrieval
* HR Matters (category A)
* Working procedures in respect

of working environment
* Computer (category A)
* Planning and organising

(category A)
* Provisioning Administration

SKILLS
* Numeracy/Mathematics
* Ability to operate computer (both

hardware and software)
* Ability to operate fax machines
* Knowledge of systems such as

e.g. PERSAL/PERSOL
* Basic interpersonal relationship
* Organising
* Typing

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
* Relevant courses, e.g. in

Provisioning Administration,
Personnel, etc.

* PAS1/LOGIS

EXPERIENCE
* Grade 10 or equivalent:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor or collate data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

* Petty cash
* Issue receipts
* Tenders

* Office:  PC's, photocopier, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

* Routine notes/memo's/letters

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in respect of

own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

169-264 3 80083
50083D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 7(35)

A1040000 Food services aids and waiters •  Elementary Occupations 7(35)
A2010000 Messengers, porters and deliverers •  Elementary Occupations 7(35)
H3010100 Light Vehicle drivers •  Drivers, Operators and Ships’ Crew 7(37)

H3010200 Bus and heavy vehicle drivers •  Drivers, Operators and Ships’ Crew 7(37)

E4010000 Security Officers •  Service Workers 7(39)

B1010100 Secretaries and other keyboard operating
clerks

•  Administrative Office Workers 7(42)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(42)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(42)
B1010400 Human Resources clerks •  Administrative Office Workers 7(42)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(42)

B1020200 Client information clerks (switchboard,
receptionists, information clerks, etc.)

•  Administrative Office Workers 7(42)
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine supervision tasks that

require the use of hand-held tools and often
requires some physical effort

* Personnel who assists with food services at
official places

AUTONOMY
* Structured work content with mainly well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

* Operate equipment
* Assist nurses with regard to patient's movement
* Maintain cleaning equipment
* Delivering mail and documents
* Assist in the registration/registry division
* Rendering of services relating the food preparation in general

* Ancillary: Cleaning equipment, handtools, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category B)
* Equipment (category B)
* Working procedures in respect

of working environment
* Courier services (category A/B)
* Catering (category A)

SKILLS
* Numeracy
* Basic Interpersonal relationship
* Organising
* Literacy

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Communication skills
* Client liaison course
* Personnel evaluation course

EXPERIENCE
* ABET:  Between 2 and 5 years

JOB INFORMATION
* Receive instruction/guidance on several

closely related  subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of

own work

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Operate and monitors machines in the office

environment
* Transport services

AUTONOMY
* Structure work content with mainly well-

defined tasks
* Duplicate documents
* Transport passengers and goods

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Working procedures in respect

of working environment
* Equipment (category B)
* Courier services (category B)

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Writing skills
* Safety course

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Office:  (Photocopy machine, OHP, etc.)
* Light vehicles

SKILLS
* Basic Numeracy
* Ability to operate photocopy

machines
* Basic interpersonal relationship
* Organising
* Basic Literacy
* Driving

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

* Notes/memo's

EXPERIENCE
* ABET:

Between 2 and 5
* Drivers' licence code 08:

Between 0 and 2 years
* Drivers' licence code 10:

No experience

STATUTORY REQUIREMENT
* Drivers' licence

PLANNING
* Planning in respect of own work

DECISION MAKING
* In some cases decisions may be made mostly

in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Service Workers

UTILISATION CAPACITY
* Personnel who assists with food services

management in a training capacity
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

AUTONOMY
* Structured work content with mainly well-

defined tasks

LAND AND BUILDINGS
* Catering/protection and safeguarding in/of

buildings

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Maintain security
* Secure buildings, premises and assets
* Safekeeping of keys
* Search people, premises and vehicles
* Protect and safeguard premises/equipment
* Rendering of services relating to food preparation in general
* Escort visitors/contractors
* Report defects and breaches

* Security Services
* Catering Services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Safety (category B)
* Equipment (category B)
* Telephone etiquette
* Catering (category B)
* Fire fighting (category B)
* Electronic security system
* Health and safety measures

SKILLS
* Numeracy
* Ability to recognise safety

hazards
* Ability to operate security

equipment including fire arms
* Basic interpersonal relationship
* Organising
* Literacy
* Cooking

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equialent

TRAINING
* Communication skills
* Client liaison course
* Telephone etiquette
* Safety management
* Catering course

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of

own work

INTERACTION WITH CLIENTS/ STAFF
Basic, general and procedural information * Co-workers

* Supervisors
* Public
* Liaise with other departments/provincial administrations eg. Police

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store and retrieve
information related to the work in the
administrative environment and/or deal
directly with clients by requesting/providing
information or operating telephone
switchboards

AUTONOMY
* Clerical functions which may include multi-

tasks that are mainly well defined
* Handle less complicated routine correspondence/enquiries
* Administer personnel matters such as leave, appointments
* Mentoring including in-service person to person training of new

appointees/other personnel
* Identify layout
* Control of vehicles
* Requisition stock
* Calculate interests and do adjustments
* Secretarial functions
* Check and correct typing
* Prepare VAT returns
* Reconcile accounts
* Record capital transactions
* Distribute IRP5 Certificate
* Calculate PAYE
* Capture data

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* Stores (category A/B)
* Document tracking, storage and

retrieval
* HR Matters (category A)
* Working procedures in respect

of working environment
* Computer (category A)
* Planning and organising

(category A)
* Provisioning Administration

SKILLS
* Mathematics
* Ability to operate computer (both

hardware and software)
* Ability to operate fax machines
* Knowledge of systems such as

e.g. PERSAL/PERSOL
* Basic interpersonal relationship
* Organising
* Typing

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Relevant courses, e.g. in

Provisioning Administration,
Personnel, etc.

* PAS1/LOGIS

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor or collate financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

* Petty cash
* Issue receipts

* Office:  PC's, photocopier, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

* Routine notes/memo's/letters

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in respect of

own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public
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OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

221-316 4 80084
50084D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 7(46)

A1040000 Food services aids and waiters •  Elementary Occupations 7(46)
A2010000 Messengers, porters and deliverers •  Elementary Occupations 7(46)
H3010200 Bus and heavy vehicle drivers •  Drivers, Operators and Ships’ Crew 7(49)

E4010000 Security Officers •  Service Workers 7(51)

B1010100 Secretaries and other keyboard operating
clerks

•  Administrative Office Workers 7(53)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(53)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(53)
B1010400 Human Resources clerks •  Administrative Office Workers 7(53)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(53)

B1020200 Client Information clerks (switchboard,
receptionists, information clerks, etc.)

•  Administrative Office Workers 7(53)
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine supervision of tasks that

require the use of hand-held tools and often
requires some physical effort

* Personnel who assists with food services at
official places

AUTONOMY
* Structure work content with mainly well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

* Guide and advice cleaning staff
* Exercise overall control over, supervise and perform co-ordinating

functions with regard to messenger services
* Supervise, control, organise and allocate duties to porters
* Distribute resources
* Inspect supplies and equipment
* Rendering of services relating to food preparation in general

* Ancillary: Cleaning equipment, handtools, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category B)
* Equipment (category B)
* Working procedures in respect

of working environment
* Courier services (category B)
* Gardening (category B)
* Catering (category A)

SKILLS
* Numeracy
* Interpersonal relationship
* Organising
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Communication skills
* Client liaison course
* Personnel evaluation course
* Computer (software) course

EXPERIENCE
* ABET:

Between 5 and 10 years

JOB INFORMATION
* Receive instruction/guidance on several

closely related  subject areas which are
straight forward

* Give work instruction on single subject area
to subordinates
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying mainly

routine job processes where various courses
of action may be compared with each other

PLANNING
* Planning in respect of own work
* Can influence planning of others

DECISION MAKING
* Decisions may be made in terms of own work

and that of others

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Assist with the supervision of lower level

manual labourers
* Train personnel to enable them to function

efficiently

* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Operate and monitors machines in the office

environment
* Transport services

AUTONOMY
* Structure work content with a mainly well-

defined tasks
* Duplicate documents
* Transport passengers and goods
* Routine maintenance and garaging of vehicles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Working procedures in respect

of working environment
* Equipment (category B)
* Courier Services (category B)

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Instructional techniques
* Writing skills
* Personnel evaluation course
* Safety course

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

* Office:  Photocopy machine, OHP, etc.
* Extra/heavy motor vehicle

SKILLS
* Numeracy
* Ability to operate photocopy

machines
* Interpersonal relationship
* Organising
* Literacy
* Driving

EXPERIENCE
* ABET:

Between 2 and 5 years
* Drivers' licence code 10:

Between 0 and 2 years
* Drivers' licence code 11:

No experience

STATUTORY REQUIREMENT
* Drivers' licence

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* In some cases decisions may be made mostly

in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Service Workers

UTILISATION CAPACITY
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

AUTONOMY
* Structure work content with mainly well-

defined tasks

LAND AND BUILDINGS
* Protection and safeguarding of buildings

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of 

own work

INTERACTION WITH CLIENTS/ STAFF
Basic, general and procedural information

* Protect and safeguard premises and equipment
* Search people, premises and vehicles
* Maintain security
* Escort vistors/contractors
* Secure buildings, premises and assets
* Report defects and breaches

* Security Services

* Co-workers
* Supervisors
* Public
* Liaise with other departments/administrations eg. Police

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Safety (category C)
* Equipment (category B)
* Telephone etiquette
* Fire fighting (category B)
* Electronic security system
* Health and safety measures

SKILLS
* Ability to recognise safety

hazards
* Ability to operate security

equipment including fire arms
* Interpersonal relationship
* Organising
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Communication skills
* Client liaison course
* Telephone etiquette
* Safety management
* Personnel evaluation course
* Fire arm training
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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(a) (b) (c) (d)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform provisioning and administrative
functions related to the work in the office 
environment and/or deal directly with clients
by requesting/providing information or
operating telephone switchboards

AUTONOMY
* Clerical functions which may include multi-

tasks that are mainly well defined
* Capture data
* Maintain diaries
* Compile production team roster
* Transcribe/type manuscripts and publications
* Give assistance to obtain properly attended libraries by means of

e.g. maintaining books, taking stock etc.
* Liaise with personnel
* Complete logs/forms etc.
* Handle filing system
* Personnel matters (routine clerical duties)
* Financial matters (routine clerical duties)
* Distribute documents by post and fax
* Issuing of stock according to orders and PAS-2 forms
* Make extracts from legal literature as instructed
* Prepare VAT returns
* Reconcile accounts
* Record capital transactions
* Distribute IRP5 Certificate
* Calculate PAYE

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* Stores (category B)
* Document tracking, storage and

retrieval
* HR Matters (category A/B)
* Working procedures in respect

of working environment
* Computer (category A)
* Planning and organising

(category A/B)
* Provisioning Administration

SKILLS
* Mathematics
* Ability to operate computer (both

hardware and software)
* Ability to operate fax machines
* Knowledge of systems such as

e.g. PERSAL/PERSOL/LOGIS
* Interpersonal relationship
* Organising
* Typing

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Relevant courses, e.g. in

Provisioning Administration,
Personnel, etc.

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor or collate financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* Convey proceudral information in certain
cases

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Petty cash
* Issue receipts
* Tenders

* Office:  PC's, photocopier, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies
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(a) (b) (c) (d)

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in respect of

own work

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Function as a team leader to assist with

supervision of general clerical personnel
* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

* Routine notes/memo's/letters

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required
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OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

274-369 5 80085
50085D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 7(58)

A1040000 Food services aids and waiters •  Elementary Occupations 7(58)
H3010200 Bus and heavy vehicle drivers •  Drivers, Operators and Ships’ Crew 7(61)

E4010000 Security Officers •  Service Workers 7(64)

B1010100 Secretaries and other keyboard operating
clerks

•  Administrative Office Workers 7(67)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(67)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(67)
B1010400 Human Resources clerks •  Administrative Office Workers 7(67)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(67)

B1020200 Client Information clerks (switchboard,
receptionists, information clerks, etc.)

•  Administrative Office Workers 7(67)
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine supervision tasks that

require the use of hand-held tools and often
requires some physical effort

* Personnel who provide food services at
official places

AUTONOMY
* Structured work content with mainly well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

* Guide and advice cleaning staff
* Inspect supplies and equipment
* Maintain cleaning equipment
* Rendering of services relating to food preparation in general

* Ancillary: Cleaning equipment, handtools, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category B)
* Equipment (category B)
* Working procedures in respect

of working environment
* Courier services (category A)
* Catering services (category B)

SKILLS
* Numeracy
* Interpersonal relationship
* Organising
* Literacy

QUALIFICATIONS
* ABET, where applicable

TRAINING
* Communication skills
* Client liaison course
* Personnel evaluation course
* Computer (software) course

EXPERIENCE
* ABET:  More than 10 years

JOB INFORMATION
* Receive instruction/guidance on several

closely related  subject areas which are
straight forward

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying mainly

routine job processes where various courses
of action may be compared with each other

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions may be made mostly in terms of

own work

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Assist with supervision of lower level manual

labour
* Train personnel to enable them to function

efficiently

* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Driving Instruction

AUTONOMY
* Perform instructional functions which are

complex but require frequent interpretation
within an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Presentation of lectures and courses on driving skills
* Transport passengers and goods
* Routine maintenance and garaging of vehicles

* Extra/heavy motor vehicles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Working procedures in respect

of working environment
* Equipment (category B)
* Courier services (category B)
* Planning and organising

(category A)

SKILLS
* Numeracy
* Interpersonal relationship
* Organising
* Literacy
* Driving
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Notes/memo's/reports
* Presentation
* Motivation

QUALIFICATIONS
* ABET
* Grade 10 or equivalent where

applicable

TRAINING
* Driving instructor's course
* Instructional techniques
* Writing skills
* Personnel evaluation course
* Safety course
* Planning and organising skills

EXPERIENCE
* Drivers' licence code 11:

Between 0 and 2 years (where
utilised only as a driver)
Between 2 and 5 years

STATUTORY REQUIREMENT
* Drivers' licence
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* In some cases, decisions may be made

mostly in respect of own work and that of
others

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information * Co-workers

* Supervisors
* Public

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required



-7(63)–

7man/core/mg -7(63)-

GUIDELINES:

SERVICE WORKERS



-7(64)–

7man/core/mg -7(64)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Service Workers

UTILISATION CAPACITY
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

AUTONOMY
* Structured work content with mainly well-

defined

LAND AND BUILDINGS
* Protection and safeguarding of buildings

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Report defects and breaches
* Maintain security
* Safekeeping of keys
* Search people, premises and vehicles
* Protect and safeguard premises and equipment
* Escort visitors / contractors
* Secure building, premises and assets

* Security Services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Safety (category C)
* Equipment (category B)
* Telephone etiquette
* Fire fighting (category B)
* Electronic security system
* Health and safety measures

SKILLS
* Numeracy
* Ability to recognise safety

hazards
* Interpersonal relationship
* Organising
* Literacy
* Handling fire arms

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Communication skills
* Client liaison course
* Telephone etiquette
* Safety Management
* Fire arm training
* Occupational Health and safety

(NOSA)

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

 Between 2 and 5 years



-7(65)–

7man/core/mg -7(65)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions may be made mostly in terms of

own work and that of others

INTERACTION WITH CLIENTS/ STAFF
Basic, general and procedural information * Co-workers

* Supervisors
* Public
* Liaise with other departments/administrations eg. Police



-7(66)–

7man/core/mg -7(66)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS



-7(67)–

7man/core/mg -7(67)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store and retrieve
information related to the work in the
administrative environment and/or deal
directly with clients by requesting/providing
information or operating telephone
switchboards

AUTONOMY
* Clerical functions which may include multi-

tasks that are mainly well defined
* Handle less complicated routine correspondence/enquiries
* Administer personnel matters such as leave, appointments
* Mentoring including in-service person to person training of new

appointees/other personnel
* Control of vehicles
* Requisition stock
* Calculate interests and do adjustments
* Secretarial functions
* Check and correct typing
* Make extracts from legal literature as instructed
* Prepare VAT returns
* Reconcile accounts
* Record capital transactions
* Distribute IRP5 Certificate
* Calculate PAYE

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* Training (category A/B)
* Stores (category B/C)
* Document tracking, storage and

retrieval
* HR Matters (category A/B)
* Working procedures in respect

of working environment
* Computer (category A)
* Planning and organising

(category B)
* Provisioning Administration

SKILLS
* Mathematics
* Ability to operate computer (both

hardware and software)
* Ability to operate fax machines
* Knowledge of systems such as

e.g. PERSAL/PERSOL/LOGIS
* Interpersonal relationship
* Ability to interpret relevant

directives
* Organising
* Typing
* Problem solving

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Relevant courses, e.g. in

Provisioning Administration,
Personnel, etc.

* PAS1/LOGIS

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

Between 2 and 5 years
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Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor or collate financial data
* Consolidate accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions may be made mostly in respect of

own work and that of others

* Petty cash
* Issue receipts
* Tenders

* Office:  PC's, photocopier, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

* Routine notes/memo's/letters
and reports

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required
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(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Function as a teamleader to assist with

supervision of general clerical personnel
* Limited authority in respect of quality control
* Training and development

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters



-7(70)-

7mana/core/mg -7(70)-

SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

326-421 6 80086
50086D

H3010200 Bus and heavy vehicle drivers •  Drivers, Operators and Ships’ Crew 7(72)

E4010000 Security Officers •  Service Workers 7(75)
B1010100 Secretaries and other keyboard operating

clerks
•  Administrative Office Workers 7(78)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(78)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(78)
B1010400 Human Resources clerks •  Administrative Office Workers 7(78)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(78)

B1020200 Client information clerks (switchboard,
receptionists, information clerks, etc.)

•  Administrative Office Workers 7(78)

C6020100 Financial and related professionals •  Professionals and Managers 7(82)

C6020200 Human Resources and Organisational
development and related professionals

•  Professionals and Managers 7(82)

C6030100 Logistical Support Personnel •  Professionals and Managers 7(82)

C6030200 Risk Management and security services •  Professionals and Managers 7(82)
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(a) (b) (c) (d)

Level 6:  Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Driving instruction

AUTONOMY
* Perform instructional functions which are

complex and require frequent interpretation
within an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Information will be familiar to the postholder

but will require frequent interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

* Presentation of lectures and courses on driving skills
* Demonstration and implementation of defensive driving techniques
* Transport passengers and goods

* Light vehicles
* Extra/heavy motor vehicles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
procedures such as:
* Safety (category B)
* Planning and organising

(category B)
* Work procedures in respect of

working environment

SKILLS
* Literacy
* Organising
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Conflict resolution
* Driving
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Routine notes/memo's/letters/

reports
* Presentation
* Team-building
* Motivation

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
* Driving instructor's course
* Instructional techniques
* Personnel evaluation course
* Safety course
* Planning and organising skills

EXPERIENCE
* Drivers' licence code 11:

Between 5 and 10 years

STATUTORY REQUIREMENT
* Drivers' licence
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(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and help

sub-ordinates plan their work

DECISION MAKING
* Decisions in respect of own work and support

sub-ordinates

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY MANAGEMENT
* Assist with supervision of personnel at lower

levels
* Authority in respect of quality control
* Assist with personnel assessment

* Co-workers
* Public

* Train and develop personnel
* Allocate tasks

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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(a) (b) (c) (d)

Level 6:  Service Workers

UTILISATION CAPACITY
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

* Personnel who provide food services
management at official residences

AUTONOMY
* Provide protection and catering functions in a

multi-task environment where tasks are
straight forward but require some
interpretation within an established framework

LAND AND BUILDINGS
* Assist with catering/safeguarding in/of

buildings

JOB INFORMATION
* Advice on wide ranging but related subjects

within an established framework
* Information will be familiar to the postholder

but will require some interpretation

* Protect and safeguard premises, people and equipment
* Maintain security
* Secure buildings, premises and assets
* Safekeeping of keys
* Search people, premises and vehicles
* Food services
* Escort visitors / contractors
* Report defects and breaches

* Access control
* Security services
* Catering services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Safety (category B)
* Planning and organising

(category B)
* Analysis of security risks
* Catering (category B)
* Fire fighting (category B)
* Elecronic security system
* Health and safety measures

SKILLS
* Organising
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Conflict resolution
* Skills on security matters
* Cooking
* Handling fire arms

COMMUNICATION
* Verbal exchange of information

requiring simple explanation
* Simple notes, memo's, letters

and reports

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING
* Communication skills
* Client liaison course
* Personnel evaluation course
* Personnel management course
* Telephone etiquette
* Safety management
* Labour relations course
* Catering course
* Fire arm training
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
* Tertiary qualification:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Plan own work and help sub-ordinates plan

their work

DECISION MAKING
* Decisions in respect of own work and support

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
Exchange of more detailed information
regarding departmental policies/strategies

SUPERVISORY/MANAGEMENT
* Assist with supervision of personnel
* Limited authority in respect of quality control
* Assist with personnel assessment

* Co-workers
* Supervisors
* Public
* Liaise with other departments/administrations eg. Police

* Train and develop personnel
* Allocate tasks

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform provisioning and administrative
functions related to the work in the office 
environment and/or deal directly with clients
by requesting/providing information or
operating telephone switchboards

* Policy formulation and administration

AUTONOMY
* Provide specialist clerical to general

administrative functions in a multi task
environment where tasks are straight forward
but require some interpretation

* Payroll transactions
* Calculate PAYE
* Cash and credit transactions
* Distribute IRP5 Certificate
* Inspect received stock
* Conduct elementary research on matters relating to the HR function
* Render support in recruiting and appointing personnel
* Render secretarial functions
* Render support services such as advice on utilisation of new

equipment such as e.g. computers, etc.
* Correspondence on policy issues
* Make extracts of legal literature as instructed
* Process matters concerning the execution of policy, organising as

well as work practices regarding provisioning administration

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category A/B)
* HR Matters (category A/B)
* Stores (category B/C)
* Telephone etiquette
* Planning and organising

(category B/C)
* Procurement directives and

procedures
* Statistics
* Computer (category B)
* Training (category A/B)
* Provisioning Administration

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret directives
* Interpersonal relationship
* Formulating and editing
* Problem solving
* Maintaining discipline
* Conflict resolution
* Research
* Analytical thinking
* Typing

QUALIFICATIONS
* Tertiary qualification:
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Course:

Provisioning Administration I

EXPERIENCE
* Tertiary qualification:

No experience
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor the budget levels by collecting

financial data
* Authorise expenditure in some cases
* Person may still be responsible for the

handling of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores by

ordering/dispatching supplies

* Petty cash payments
* Handle S&T claims
* Tenders
* Issue receipts

* Office:  PC's, photocopier, etc.
* Computer:  Network equipment, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Verbal exchange of information

requiring simple explanation,
helpfulness and politeness

* Routine notes, memo's, letters
and reports

* Team building
* Negotiations
* Motivation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding

JOB INFORMATION
* Advice on wide ranging but related subjects

within an established framework
* Information will be familiar to the postholder

but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Plan own work and help sub-ordinates plan

their work

DECISION MAKING
* Decisions in respect of own work and support

sub-ordinates
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical personnel at lower
levels

* Limited authority in respect of quality control

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations
* Assist with personnel evaluation
* Training and development

* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development

AUTONOMY
* Provide general to specialist administrative

functions in a multi-task environment where
tasks are straight forward but require some
interpretation within an established framework

FINANCIAL RESOURCES
* Assist with the executing of expenditure cycle

audit
* Audit financial data

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the needs

of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislation
* Develop policies
* Conduct research regarding work organisation
* Conduct job analysis investigations
* Compile press releases
* Assist with organisation of press conferences
* Assists in planning work on assigned segments of the audits
* Reviews transactions, documents, records, reports and methods for

accuracy and effectiveness
* Render support in recruiting and appointing personnel

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category A/B)
* HR matters (category A/B)
* How to do research/gather

information
* Auditing procedures relating to

specific working environment
including norms and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* Statistics/Economics
* Computer (category B)
* Training (category B)
* Provisioning Administration
* Job Evaluation System

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret relevant

directives
* Interpersonal relationship
* Formulating and editing
* Conflict resolution
* Problem solving
* Accounting
* Research
* Analytical thinking
* Apply job evaluation instruments
* Media relations
* Marketing communications

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Security Administration Officer'

Course
* Risk Management/Control

EXPERIENCE
* Tertiary qualification:

No experience
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JOB PROFILE COMPETENCY PROFILE

Generic job contents Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy matters

to colleagues and the public

JOB INFORMATION
* Advice on wide ranging but related subjects

within an established framework
* Information will be familiar to the postholder

but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions in respect of own work

* Audit reports

COMMUNICATION

* Verbal exchange of information
requiring simple explanation,
helpfulness and politeness

* Routine notes, memo's, letters
and reports

* Team building
* Negotiations
* Motivation
* Presentation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies understandin

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes
* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80087
50087D

E4010000 Security Officers •  Service Workers 7(86)

E1010000 Housekeepers and related workers •  Service Workers 7(86)
B1010100 Secretaries and other keyboard operating

clerks
•  Administrative Office Workers 7(89)

B1010200 Financial clerks and credit controllers •  Administrative Office Workers 7(89)
B1010300 Library, Mail and related clerks •  Administrative Office Workers 7(89)
B1010400 Human Resources clerks •  Administrative Office Workers 7(89)
B1010500 Material – recording and Transport clerks •  Administrative Office Workers 7(89)

B1020200 Client information clerks (switchboard,
receptionists, information clerks, etc.)

•  Administrative Office Workers 7(89)

C6020100 Financial and related professionals •  Professionals and Managers 7(93)

C6020200 Human Resources and Organisational
development and related professionals

•  Professionals and Managers 7(93)

C6030100 Logistical Support Personnel •  Professionals and Managers 7(93)

C6030200 Risk Management and security services •  Professionals and Managers 7(93)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Service Workers

UTILISATION CAPACITY
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

* Personnel who provide food services
management and official residences

AUTONOMY
* Provide protection and catering functions

in a multi-task environment where
functions are straight forward but require
some interpretation within an established
framework

LAND AND BUILDINGS
* Contributing to the catering/safeguarding

in/of buildings

JOB INFORMATION
* Advice on wide ranging but related

subjects within an established framework
* Information will be familiar to the

postholder but will require some
interpretation

* Assist with the execution of risk control sub-element (identify and
analyse-monitor)

* Implement security measures
* Compile security investigation manuals
* Conduct security investigation and write reports
* Maintain security/security risk assessments
* Safekeeping of keys
* Food services
* Escort visitors / contractors
* Report defects and breaches

* Access control
* Security services
* Catering services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
procedures and processes such as:
* Safety (category B)
* Planning and organising

(category B)
* Analysis of security risks
* Catering (category B)
* Fire fighting (category B)
* Electronic security system
* Health and safety measures

SKILLS
* Organising
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Conflict resolution
* Skills on security matters
* Cooking
* Handling fire arms

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation

* Routine notes, memo's,
letters and reports

* Motivation

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING
* Personnel evaluation course
* Labour relations course
* Safety management course
* Catering course
* Safety, Health and

Environmental risks
* Fire arm training
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
* Tertiary qualification:

Between 0 and 2 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Plan own work and help sub-ordinates

plan their work

DECISION MAKING
* Decisions in respect of own work and

support sub-ordinates

INTERACTION WITH CLIENTS/STAFF
Exchange of more detailed information
regarding departmental policies/strategies

SUPERVISORY/MANAGEMENT
* Assist with supervision of security and food

services personnel
* Authority in respect of quality control
* Training and development

* Co-workers
* Supervisors
* Public
* Liaise with other departments/administrations eg. Police

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understandi
ng
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform provisioning and
administrative functions related to the work
in the office  environment and/or deal
directly with clients by requesting/
providing information or operating
telephone switchboards

* Personnel who formulate and/or give
advice on government policies/legislations
of an administrative nature

AUTONOMY
* Provide specialist clerical to general

administrative functions in a multi task
environment where tasks are straight
forward but require some interpretation
within an established framework

* Inspect received stock
* Render support in recruiting and appointing personnel
* Render secretarial functions
* Render support services such as advice on utilisation of new

equipment such as e.g. computers, etc.
* Make extracts of legal literature as instructed
* Render support in negotiations
* Reconcile accounts and report deviations

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category A/B)
* HR Matters (category A/B)
* Training (category B/C)
* Telephone etiquette
* Planning and organising

(category C)
* Procurement directives and

procedures
* Statistics
* Computer (category B)
* Stores (category B/C)
* Provisioning Administration

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret directives
* Interpersonal relationship
* Formulating and editing
* Problem solving
* Maintaining discipline
* Conflict resolution
* Typing

QUALIFICATIONS
* Tertiary qualification
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Course:

Provisioning Administration
II

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor the budget levels by collecting

financial data
* Authorise expenditure in some cases
* Person may still be responsible for the

handling of cash

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

by ordering/dispatching supplies

* Petty cash payments
* Handle S&T claims

* Office:  PC's, photocopier, etc.
* Computer:  Network equipment, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's,
letters and reports

* Team building

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understandi
ng

JOB INFORMATION
* Advice on wide ranging but related

subjects within an established framework
* Information will be familiar to the

postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing 

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information



-7(91)-

7mana/core/mg -7(91)-
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan own work and help sub-ordinates

plan their work

DECISION MAKING
* Decisions in respect of own work and

support sub-ordinates

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Assist with supervision of clerical

personnel
* Limited authority in respect of quality

control
* Assist with personnel assessment

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations

* Train and develop personnel
* Allocate tasks
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational
methods or apply knowledge relating to
information dissemination, work
organisation and organisational
performance

* Policy development

AUTONOMY
* Provide general to specialist administrative

functions in a multi-task environment
where tasks are straight forward but
require some interpretation within an
established framework

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR

function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Develop policies
* Conduct research regarding work organisation
* Conduct job analysis investigations
* Compile press releases
* Assist with organisation of press conferences
* Survey functions and activities to determine the nature of

operations
* Determine the direction and thrust of the proposed audit effort
* Prepare formal written reports
* Execute risk control sub-elements
* Control security system
* Coordinate security matters
* Compile security investigation manuals
* Conduct investigations and write reports

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category A/B/C)
* HR matters (category A/B/C)
* Information systems
* Reporting procedures
* How to do research/gather

information
* Procurement directives and

procedures
* Planning and organising

(category C)
* Statistics/Economics
* Computer (category B)
* Training (category B)
* GAAP
* Job Evaluation System
* Provisioning Administration

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret relevant

directive
* Interpersonal relationship
* Formulating and editing
* Problem solving
* Conflict resolution
* Accounting
* Research
* Analytical thinking
* Apply job evaluation

instruments
* Media relations
* Marketing communications

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Security Administration

Officers Course
* Risk Management/Control

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years



-7(94)-

7mana/core/mg -7(94)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Execute expenditure cycle audit
* Audit financial data

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Advice on wide ranging but related

subjects within an established framework
 * Information will be familiar to the

postholder but will require some 
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work and that

of sub-ordinates

DECISION MAKING
* Decisions will be mostly in respect of own

work and that of subordinates

* Advice regarding policies, interpretations, etc.

COMMUNICATION
* Verbal exchange of

information requiring simple 
explanation, helpfulness and
politeness

* Routine notes, memo's,
letters and reports

* Team building
* Negotiations
* Motivation
* Presentation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/under-
standing
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Assist in the supervision of

administrative/professional personnel
* Training and development

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

432-527 8 80088
50088D

E4010000 Security Officers •  Service Workers 7(98)

E1010000 Housekeepers and related workers •  Service Workers 7(98)
B1010400 Human Resources clerks •  Administrative Office Workers 7(101)
C6020100 Financial and related professionals •  Professionals and Managers 7(104)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(104)

C6030100 Logistical Support Personnel •  Professionals and Managers 7(104)

C6030200 Risk Management and security
services

•  Professionals and Managers 7(104)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Service Workers

UTILISATION CAPACITY
* Personnel who patrols buildings and

premises to prevent illegal entry, theft,
violence and other unlawful acts

* Personnel who provide food services
management at official residences

AUTONOMY
* Provide protection, security as well as

catering functions in a multi-task environment
where tasks are difficult but require some
interpretation within an established
framework

LAND AND BUILDINGS
* Contribute to safeguarding of buildings

JOB INFORMATION
* Advice on wide ranging but related subjects

within an established framework
* Information will be familiar to the postholder

but will require some interpretation

* Control work performance against strategic objectives
* Maintain security/security risk assessments
* Execute risk control sub-elements
* Compile security investigation manuals
* Conduct investigations and write reports
* Safekeeping of keys
* Food Services
* Control emergency plans
* Plan security tasks
* Handling of volatile incidents/crowd control

* Access control
* Security services
* Catering services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
procedures such as:
* Safety (category C)
* Planning and organising

(category C)
* Analysis of security risks
* Training (category B)
* Catering (category B/C)
* Fire fighting (category B)
* Health and safety measures
* Electronic security system
* Emergency planning

SKILLS
* Organising
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Conflict resolution
* Skills on security matters
* Cooking
* Research
* Analytical thinking
* Handling fire arms

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Routine notes, memo's, letters

and reports
* Teambuilding
* Negotiations

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Tertiary qualification

TRAINING
* Personnel evaluation course
* Labour relations course
* Safety management course
* Catering course
* Fire arm training
* Safety, Health and

environmental risks
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
* Tertiary qualification:

Between 2 and 5 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Plan own work and help subordinates plan

their work

DECISION MAKING
* Decisions in respect of own work and support

subordinates

INTERACTION WITH CLIENTS/ STAFF
Exchange of more detailed information
regarding departmental policies/strategies

SUPERVISORY/MANAGEMENT
* Assist with supervision of security and food

services personnel
* Authority in respect of quality control
* Assist with personnel assessment
* Training and development

* Co-workers
* Supervisors
* Public
* Liaise with other departments/administrations eg. Police

* Train and develop personnel
* Allocate tasks

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/ understanding
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store

retrieve information and perform provisioning
and administrative functions related to the
work in the office  environment and/or deal
directly with clients by requesting/providing
information

* Personnel who formulate and/or give advice
on government policies/legislations of an
administrative nature

AUTONOMY
* Provide specialist clerical to general

administrative functions in a multi task
environment where tasks are straight forward
but require some interpretation within an
established framework

FINANCIAL RESOURCES
* Monitor the budget levels by collecting

financial data
* Authorise expenditure in some cases

* Conduct elementary research on matters relating to the HR function
* Render support in recruiting and appointing personnel
* Render support services such as advice on utilisation of new

equipment such as e.g. computers, etc.
* Determine and arrange matters pertaining to provisioning

administration

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category B/C)
* HR Matters (category B/C)
* Training (category C)
* Planning and organising

(category C)
* Computer (category B)
* Stores (category C)
* Provisioning Administration

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret directives
* Interpersonal relationship
* Formulating and editing
* Problem solving
* Maintaining discipline
* Conflict resolution
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Course:

Provisioning Administration III

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

by ordering/dispatching supplies

* Office:  PC's, photocopier, etc.
* Computer:  Network equipment, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation,
helpfulness and politeness

* Routine notes, memo's, letters
and reports

* Team building
* Negotiations
* Presentation
* Motivation
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Advice on wide ranging but related subjects

within an established framework
* Information will be familiar to the postholder

but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/ understanding

PLANNING
* Plan own work and help sub-ordinates plan

their work

DECISION MAKING
* Decisions in respect of own work and support

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/ MANAGEMENT
* Assist with supervision of clerical personnel
* Authority in respect of quality control
* Training and development
* Formal disciplinary authority

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
* Maintain discipline
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development

AUTONOMY
* Provide specialist general administrative

functions in a multi-task environment where
tasks are difficult but require frequent
interpretation within an established
framework

* Budget inputs/compilation
* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Develop policies
* Maintain security matters
* Receive guests
* Conduct job analysis investigations
* Compile press releases
* Assist with organisation of press conferences
* Survey functions and activities to determine the nature of operations
* Determine the direction and thrust of the proposed audit effort
* Determines the auditing procedures including statistical sampling

and the use of electronic data processing of equipment
* Prepares written reports
* Execute, coordinate, control and implement security measures
* Compile security investigation manuals
* Conduct investigations and write reports

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
procedures such as:
* Finance (category B/C)
* HR matters (category B/C)
* Information systems
* Reporting procedures
* How to do research/gather

information
* Procurement directives and

procedures
* Client's needs
* Planning and organising

(category C)
* Statistics
* Computer (category B)
* Training (category C)
* GAAP
* Provisioning Administration
* Emergency planning

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Ability to interpret relevant

directives
* Interpersonal relationship
* Formulating and editing
* Problem solving
* Conflict resolution
* Project management
* Accounting
* Policy analysist
* Research
* Budgeting
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Risk Management / control
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating/analysing

financial data and consolidating accounts
* Authorise expenditure in some cases
* Execute expanditury cycle audit

USAGE OF EQUIPMENT AND MACHINERY
* Use of a variety of equipment
* Control use by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute to the efficient management of

stores

LAND AND BUILDINGS
* Contribute to management of buildings

ADVICE
* Give advice on procedural matters to

colleagues and the public

JOB INFORMATION
* Receive advice on wide ranging but related

subjects within an established framework
* Information will be familiar to the postholder

but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of information

* Office:  PC's
* Computer:  Network equipment

* Stationary
* Printing supplies
* Maintenance supplies
* Tender procedures, etc.

* Offices

* Advice regarding policies, interpretations, etc.

* Apply job evaluation instruments
* Media relations
* Marketing communications

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation,
helpfulness and politeness

* Routine notes, memo's, letters
and reports

* Team building
* Negotiations
* Presentation
* Motivationrs

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and support

sub-ordinates

DECISION MAKING
* Decisions in respect of own work and that of

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Assist with supervision of administrative/

professional personnel
* Training and development
* Formal disciplinary authority
* Technical assistance and advice

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

484-579 9 80089
50089D

B1010400 Human Resources clerks •  Administrative Office Workers 7(109)

C6010302 Middle Managers: Human
Resources related

•  Professionals and Managers 7(112)

C6010303 Middle Managers: Finance and
Economics related

•  Professionals and Managers 7(112)

C6010311 Middle Managers: Household, food
and laundry services related

•  Professionals and Managers 7(112)

C6020100 Financial and related professionals •  Professionals and Managers 7(112)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(112)



-7(108)-

7mana/core/mg -7(108)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS



-7(109)-

7mana/core/mg -7(109)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel who formulate and/or give advice

on government policies/legislations of an
administrative nature

AUTONOMY
* Provide specialist clerical to general

administrative functions in a multi task
environment where tasks are difficult but
require frequent interpretation in the absence
of an established framework

* Policy development and management

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor the budget levels by collecting

financial data
* Authorise expenditure in some cases

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

by ordering/dispatching supplies

* Conduct elementary research on matters relating to the HR function
* Render support in recruiting and appointing personnel
* Maintain an information system to comply specifically with the

needs of the working environment
* Render advice on utilisation of new equipment such as e.g.

computers, etc.
* Determine and arrange matters pertaining to provisioning

administration

* Office:  PC's, photocopier, etc.
* Computer:  Network equipment, etc.

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work 
procedures such as:
* Finance (category B/C)
* HR Matters (category B/C)
* Planning and organising

(category C)
* Procurement directives and

procedures
* Statistics
* Computer (category B)
* Stores (category C)
* Training (category B/C)
* Provisioning Administration

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Interpersonal relationships
* Problem solving
* Maintaining discipline
* Conflict resolution
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Course:

Provisioning Administration III

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy matters

to colleagues and the public

JOB INFORMATION
* Advice on a wide range of unrelated subjects

in the absence of an established framework
* Information may be unfamiliar to the

postholder but will require frequent
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of information

* Completion of forms
* Advice on policy interpretations

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation as
well as tact and diplomacy

* Notes, memo's, letters and
reports

* Team building
* Negotiations
* Motivation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/ understanding

PLANNING
* Plan own work and help sub-ordinates plan

their work

DECISION MAKING
* Decisions in respect of own work and support

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/ MANAGEMENT
* Supervision of clerical personnel
* Authority in respect of quality control
* Assist with personnel assessment
* Training/development
* Formal disciplinary authority

* Co-workers
* Public
* Management
* Other deparmtents/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development
* Middle management

AUTONOMY
* Provide specialist to general administrative

functions in a multi-task environment where
tasks are difficult but require frequent
interpretation in the absence of an
established framework

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Develop policies
* Manage guest house
* Complete budget submissions
* Formulate policies regarding HR practices
* Prepare training lectures
* Conduct research regarding work organisation
* Conduct job analysis investigations
* Compile press releases
* Organise press conferences
* Determine and classifies audit projects as to which degreee of risk

and significance in relation to operational factors of costs, schedule
and quality

* Reviews and edit audit reports
* Identifies factors causing deficient conditions and recommends

courses of action

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work and
procedures such as:
* Finance (category C)
* HR matters (category B/C)
* Information systems
* Reporting proceudres
* Auditing procedures relating to

specific working environment
including norms and standards

* Procurement directives and
procedures

* Compilation of management
reports

* Planning and organising
(category C)

* Statistics/Economics
* Computer (category B)
* Training (category C)
* Catering (category C)
* GAAP
* Job evaluation systaem
* Provisioning Administration
* Emergency planning

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Interpersonal relationship
* Problem solving
* Project management
* Cooking
* Budgeting
* Accounting
* Policy formulating and analysis
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Risk Management/control
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor expenditure cycle audit
* Audit financial data
* Monitor budget levels by collating/analysing

financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control usage by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient management

of stores

LAND AND BUILDINGS
* Contribute towards the efficient management

of property

ADVICE
* Give advice on procedural, technical and

policy matters to departments/provincial
administrations, colleagues and the public

JOB INFORMATION
* Give advice on a wide range of unrelated

subjects in the absence of an established
framework

* Information may be unfamiliar to the
postholder but will require in-depth analysis
and interpretation before an action can be
taken

* Control risk/loss elements
* Compile, determine and monitor budget
* Execute, coordinate, control and implement security measures
* Compile security investigation manuals
* Conduct investigations and write reports

* Office:  PC
* Computer:  Network equipment, etc.

* Stationary
* Maintenance supplies
* Tender procedures
* Risk analysis on amounts of stock, etc.

* Offices

* Advice regarding policies, interpretations, etc.

* Apply job evaluation instruments
* Media relations
* Marketing communications

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation as
well as tact and diplomacy

* Routine notes, memo's, letters
and reports

* Cabinet memoranda
* Team building
* Negotiations
* Facilitation
* Presentations
* Motivation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
broad policy guide

* Conclusions are reached through the
analysis of complex information from different
sources and levels where judgement is
required to evaluate the best course(s) of
action

PLANNING
* Planning in respect of own work and that of

sub-ordinates

DECISION MAKING
* Decisions in respect of own work and that of

sub-ordinates

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations
* Management

SUPERVISORY/MANAGEMENT
* Supervision of administrative/professional

personnel
* Authority in respect of quality control
* Formal disciplinary authority
* Training and development
* Establish control and planning

* Personnel Performance Management Systems
* Train and develop personnel
* Allocate tasks
* Maintain discipline
* Administer basic HR matters



-7(115)-

7mana/core/mg -7(115)-

SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

537-632 10 80090
50090D

C6010302 Middle Managers: Human
Resources related

•  Professionals and Managers 7(117)

C6010303 Middle Managers: Finance and
Economics related

•  Professionals and Managers 7(117)

C6010308 Middle Managers: Administrative
related

•  Professionals and Managers 7(117)

C6010311 Middle Managers: Household, food
and laundry services related

•  Professionals and Managers 7(117)

C6020100 Financial and related professionals •  Professionals and Managers 7(117)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(117)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development
* Middle management

AUTONOMY
* Provide specialist to general administrative

functions in a multi-task environment where
tasks are difficult but require frequent 
interpretation in the absence of an
established framework

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Develop policies
* Formulate policies regarding HR practices
* Conduct research regard work organisation
* Manage guest house
* Prepare training modules
* Compile press releases
* Organise press conferences
* Determine and classifies audit projects as to which degree of risk

and significance in relation to operational factors of costs, schedule
and quality

* Reviews and edit audit reports
* Identifies factors causing deficient conditions and recommends

courses of action
* Execute, coordinate, control and implement security measures
* Compile security investigation manuals
* Conduct investigations and write reports

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work 
procedures such as:
* Finance (category C)
* HR matters (category B/C)
* Reporting procedures
* Information systems
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Compilation of management
reports

* Planning and organising
(category C)

* Statistics/Economics
* Computer (category B)
* Training (category C)
* Catering (category C)
* GAAP
* Job Evaluation System
* Provisioning Administration
* Emergency planning

SKILLS
* Mathematics
* Organising
* Ability to operate computers
* Problem solving
* Ability to interpret relevant

directives
* International relationship
* Formulating and editing
* Accounting
* Project management
* Conflict management

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Risk Management/control
* Occupation Health and Safety

(NOSA)

EXPERIENCE
* Tertiary qualification:

More than 10 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor expenditure cycle audits
* Audit financial data
* Monitor budget levels by collating/analysing

financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control usage by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient management

 of stores

LAND AND BUILDINGS
* Contribute towards the efficient management

of property

ADVICE
* Give advice on procedural/technical and

policy matters to departments/provincial
administrations, colleagues and the public

JOB INFORMATION
* Give advice on a wide range of unrelated

subjects in the absence of an established
framework

* Information may be familiar to the postholder
but will require in-depth analysis and
interpretation

* Office, PC's, photocopiers, etc.
* Computer:  Network equipment

* Maintenance supplies
* Stationary
* Printing supplies
* Miscellaneous supplies
* Tender procedures, etc.

* Libraries
* Offices

* Budgeting
* Analytical thinking
* Research
* Project management
* Budgeting
* Media relations
* Marketing Communications
* Apply job evaluation instruments

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation as
well as tact and diplomacy

* Complex notes, memo's, letters
and reports

* Cabinet memoranda
* Team building
* Financial reports
* Negotiations
* Presentation
* Motivation

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying instructions or

procedures or referring to broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from different
sources and levels where judgement is
required to evaluate the best courses of
actions

PLANNING
* Planning in respect of own work and that of

sub-ordinates

DECISION MAKING
* Decisions in respect of own work and that of

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes
* Co-workers
* Public
* Management
* Other departments/provincial administrations

SUPERVISORY/MANAGEMENT
* Supervision of administrative/professional

personnel
* Authority in respect of quality control
* Technical assistance and advice
* Formal disciplinary authority
* Training and development
* Establish control and planning

* Personnel Performance Management Systems
* Train and develop personnel
* Allocate tasks
* Maintain discipline
* Administer basic HR matters
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589-684 11 80091
50091D

C6010302 Middle Managers: Human
Resources related

•  Professionals and Managers 7(122)

C6010303 Middle Managers: Finance and
Economics related

•  Professionals and Managers 7(122)

C6010308 Middle Managers: Administrative
related

•  Professionals and Managers 7(122)

C6020100 Financial and related professionals •  Professionals and Managers 7(122)

C6020200 Humana Resources and
organisational development and
related professionals

•  Professionals and Managers 7(122)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development
* Middle management

AUTONOMY
* Provide general to specialist administrative

functions in a multi-task environment where
tasks are complex but require frequent 
interpretation in the absence of an
established framework

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Develop provisioning/security/personnel or finance strategies
* Policy inputs regarding the development, provisioning and

maintenance of a comprehensive administrative service
* The development and provisioning of goal directed education and

training to all categories of personnel in the functional terrain
* The organising and inspection of administrative services,

identification of the needs for improved services, and the
formulation of programmes and projects and the implementation
thereof

* Identifies those activities subject to audit coverage, evaluate their
significance, and assess the degree of risk

* Develops a system of cost and schedule control over audit projects
* Establish standards of performance and by review, determine that

performance meets the standards
* Provide and interpret reports on audit coverage and results
* Establish and monitor the accomplishment of objectives

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a wide range of
work  procedures such as:
* Finance (category C)
* HR matters (category B/C)
* Planning and organising

(category C)
* Safety (category C)
* Training (category C)
* Compilation of management

reports
* Information systems
* Reporting procedures
* Administration procedures

relating to specific working
environment including norms
and standards

* Research
* Procurement directives and

procedures
* Statistics
* Computer (category B)
* GAAP
* Job Evaluation System
* Provisioning Administration
* Emergency planning

SKILLS
* Mathematics
* Organising
* Ability to operate computers

(hardware and software)
* Ability to interpret relevant

directives
* Formulating and editing
* Interpersonal relationship
* Problem solving
* Accounting

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Risk management /control
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* May be involved in major budget planning

depending on post

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control use by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient management

 of stores

ADVICE
* Give advice on procedural/technical and

policy matters to departments/provincial
administrations, colleagues and the public

JOB INFORMATION
* Give advice on a wide range of unrelated

subjects in the absence of an established
framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and interpretation before an action
can be taken

* Execute, coordinate, control and implement security measures
* Compile security investigation manual
* Conduct investigations and write reports

* Office, PC's, photocopiers, etc.

* Maintenance supplies
* Stationary
* Printing supplies
* Miscellaneous supplies

* Project management
* Financial reports
* Management reports
* Conflict management
* Budgeting
* Facilitation
* Media relations
* Apply job evaluation instruments
* Marketing communications
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring difficult
explanation as well as tact and
diplomacy

* Complex notes, memo's, letters
and reports

* Cabinet memoranda
* Memoranda
* Negotiations
* Presentation
* Management
* Financial reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying instructions or

procedures or referring to broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from different
sources and levels where judgement is
required to evaluate the best course of
actions

PLANNING
* Planning in respect of own work and that of

sub-ordinates

DECISION MAKING
* Decisions in respect of own work and that of

sub-ordinates

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of administrative/professional

personnel
* Authority in respect of quality control
* Technical assistance and advice
* Formal disciplinary authority
* Training and development
* Establish control and planning

* Co-workers
* Public
* Management
* Other departments/provincial administrations

* Personnel Performance Management Systems
* Train and develop personnel
* Allocate tasks
* Maintain discipline
* Administer basic HR matters



-7(125)–

7mana/core/mg -7(125)-

SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

642-737 12 80092
50092D

C6010302 Middle Managers: Human
Resources related

•  Professionals and Managers 7(127)

C6010303 Middle Managers: Finance and
Economics related

•  Professionals and Managers 7(127)

C6010308 Middle Managers: Administrative
related

•  Professionals and Managers 7(127)

C6020100 Financial and related professionals •  Professionals and Managers 7(127)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(127)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination, work organisation and
organisational performance

* Policy development
* Middle management

AUTONOMY
* Provide general to specialist administrative

functions in a multi-task environment where
tasks are complex but require frequent 
interpretation in the absence of an
established framework

* Policy development and management

* Prepare speeches
* Issue publications
* Conduct elementary research on matters relating to the HR function
* Maintain an information system to comply specifically with the

needs of the working environment
* Correspondence on policy issues
* Compile annual reports
* Conduct research
* Administration/auditing of finance in terms of the provisions of the

Act on the Exchequer and other applicable legislations
* Maintain and evaluate policy development and implementation
* Develop provisioning/security/personnel or finance strategies
* Policy inputs regarding the development, provisioning and

maintenance of a comprehensive administrative service
* The development and provisioning of goal directed education and

training to all categories of personnel in the functional terrain
* The organising and inspection of administrative services,

identification of the needs for improved services, and the
formulation of programmes and projects and the implementation
thereof

* Identifies those activities subject to audit coverage, evaluate their
significance, and assess the degree of risk

* Develops a system of cost and schedule control over audit projects
* Establish standards of performance and by review, determine that

performance meets the standards
* Provide and interpret reports on audit coverage and results

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a wide range of
work  procedures such as:
* Finance (category C)
* HR matters (category B/C)
* Planning and organising

(category C)
* Safety (category C)
* Training (category C)
* Compilation of management

reports
* Information systems
* Reporting procedures
* Administration procedures

relating to specific working
environment including norms
and standards

* Research
* Procurement directives and

procedures
* Computer (category B)
* GAAP
* Job Evaluation System
* Provisioning Administration
* Emergency planning

SKILLS
* Mathematics
* Organising
* Ability to operate computers

(hardware and software)
* Ability to interpret relevant

directive
* Formulating and editing
* Interpersonal relationship
* Problem solving
* Accounting
* Financial reports
* Management reports

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Risk Mangement / control
* Occupational Health and

Safety (NOSA)

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor expenditure cycle audit
* Audit financial data
* Monitor budget levels by collating/analysing 

financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control use by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient management

of stores

LAND AND BUILDINGS
* Contribute towards the efficient management

of property

ADVICE
* Give advice on procedural/technical and

policy matters to departments/provincial
administrations, colleagues and the public

* Establish and monitor the accomplishment of objectives
* Execute, coordinate, control and implement security measures
* Compile security imvestigation manual
* Conduct investigations and write reports

* Office, PC's, photocopiers, etc.
* Computer:  Network equipment, etc.

* Maintenance supplies
* Stationary
* Printing supplies
* Miscellaneous supplies
* Tender procedures, etc.

* Libraries

* Advice regarding policies, interpretations

* Project management
* Conflict management
* Budgeting
* Facilitation
* Research
* Analytical thinking
* Media relations
* Marketing communications
* Apply job evaluation instruments

COMMUNICATION
* Verbal exchange of sensitivie

information requiring difficult
explanation as well as tact and
diplomacy

* Complex notes, memo's, letters
and reports

* Cabinet memoranda
* Team building
* Negotiations
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/policies/understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Give advice on a wide range of unrelated

subjects in the absence of an established
framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and interpretation before an action
can be taken

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes
* Co-workers
* Public
* Management
* Other departments/provincial administrations

SUPERVISORY/MANAGEMENT
* Supervision of administrative/professional

personnel
* Authority in respect of quality control
* Technical assistance and advice
* Formal disciplinary authority
* Training and development
* Establish control and planning

* Personnel Performance Management Systems
* Train and develop personnel
* Allocate tasks
* Maintain discipline
* Administer basic HR matters
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

695-790 13 80093
50093D

C6010200 Senior Management •  Professionals and Managers 7(132)

C6020100 Financial and related professionals •  Professionals and Managers 7(132)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(132)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Specialist senior management functions

requiring frequent interpretation in the
absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals are
achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ administration in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)
* GAAP

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Conflict management
* Financial management to

ensure that performance
standards remains adequate
and that  responsibilities are
adhered to within budget limits

* Adaptability during changes to
meet the goals

* Strategic management
* Change/diversity management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* To be determined during the

further development of the
CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few sources
within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Medical
* Vehicles
* Boats/ships/aircraft

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Construction

* Offices
* Workshops
* Hospitals
* Official residences

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiations

* Complex notes/ memos/ letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusions on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Information which are of a highly specialised

nature

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from
administrative/technical/ scientific up to
professional

* As part of managing sections responsible for,
various advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/ provincial administrations
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/provincial administration policy/strategy
* Technical/professional
* Public Service policy/strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

747-842 14 80094
50094D

C6010100 Head of Department/Chief Executive
Officer

•  Professionals and Managers 7(138)

C6010200 Senior Management •  Professionals and Managers 7(138)

C6020100 Financial and related professionals •  Professionals and Managers 7(138)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(138)



-7(137)-

7manb/core/mg -7(137)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-7(138)-

7manb/core/mg -7(138)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Specialist senior management functions

requiring frequent interpretation in the
absence of an established framework

AUTONOMY
* Complex work content requiring frequent

interpretation including policy development
and management as well as the
determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department in high level committees
* Making of strategic decisions in order to use best alternative to

achieve organisational goals

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)
* GAAP

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Conflict management
* Financial Management  to

ensure that performance
standards remains adequate
and that  responsibilities are
adhered to within budget limits

* Adaptability during changes to
meet the goals

* Strategic management
* Change/diversity

management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practises
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* To be determined during the

further development of the
CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery in the department/
provincial administration.

INVOLVEMENT WITH STORES
Overall responsibility for stores in the
department/provincial administration carrying a
wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Medical
* Vehicles
* Boats/ships/aircraft

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Construction
* Medical supplies
* Arms and ammunition

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiation

* Complex notes/memos/ letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

* Offices
* Workshops
* Forests
* Official Residences
* Construction sites
* Farms
* Hospitals
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few
resources within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of chief directorate and often

influence the planning to be done in other
departments/provincial administrations

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Advice/assistance to political office bearers

* Technical/professional
* Department/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contributing to/Deciding on the departmental provincial

administration strategic plan
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* Information which are of a highly specialised

nature
* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC's
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from
administrative/technical/scientific up to
professional

* As part of managing chief directorate,
various advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Departmental/provincial administration policy/strategy
* Technical/professional
* Public Service policy/strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

800-895 15 80095
50095D

C6010100 Head of Department/Chief Executive
Officer

•  Professionals and Managers 7(144)

C6010200 Senior Management •  Professionals and Managers 7(144)

C6020100 Financial and related professionals •  Professionals and Managers 7(144)

C6020200 Human Resources and
Organisational development and
related professionals

•  Professionals and Managers 7(144)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Specialist top management functions

requiring frequent interpretation in the
absence of an established framework

AUTONOMY
* Complex work content requiring frequent

interpretation including policy development
and management as well as the
determination of direction/strategy.

* Organise all activities in such a way that all organisational goals are
achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/provincial

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking  corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)
* GAAP

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Strategic Management
* Change/diversity management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* To be determined during the

further development of the
CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores in the

department/provincial administration carrying
a wide variety of supplies.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Medical
* Vehicles
* Boats/ships/aircraft

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Construction
* Medical supplies
* Construction
* Arms and ammunition

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiation

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices
* Workshops
* Roads
* Forests
* Official Residences
* Construction sites
* Farms
* Hospitals

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Advice/assistance to political office bearers

* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the branch and often

influence the planning to be done in other
departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* Information which are of a highly specialised

nature

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to/Deciding on the Departmental/provincial

administration strategic planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC's
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from
administrative/technical/ scientific up to
professional.

* As part of managing branch, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/provincial administration policy/strategy
* Technical/professional
* Public Service policy/ strategy

* Personnel Performance Managing System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 16
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

16 80096
50096D

C6010100 Head of Department/Chief Executive
Officer

•  Professionals and Managers 7(151)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 16:  Professionals and Managers

UTILISATION CAPACITY
* Chief executive functions requiring frequent

interpretation in the absence of an
established framework

AUTONOMY
* Complex work content requiring frequent

interpretation, in the absence of an
established framework including policy
development and management as well as
the determination of direction/ strategy

* Provide support for Cabinet processes
* Facilitate interdepartmental/inter provincial co-ordination of policy

making and the resolution of policy conflict
* Advise Minister/Premier/MEC
* Are responsive to the Minister's/Premier's/MEC policy, information,

support requirements and priority
* Consult other departments/provincial administrations in respect of

strategic initiatives, resource management and service delivery
* Contribute to a constructive relationship between departments/

provincial administrations
* Ensure integration among key resource strategies and their

alignment with medium term expenditure framework
* Accountable for department's/provincial administration's conduct

and performance and ensure that:

- accountabilities are clearly specified and formally delegated
- appropriate internal controls and reporting systems are established

and maintained
- management and information systems provide timely and accurate

information
- assurance arrangements appropriate to the department's/provincial

administration's information systems are implemented
- usable information on the business and functions of the

department/provincial administration is available to clients and
public

- all lawful requirements i.t.o. ministerial directives, cabinet decisions,
etc. are complied with

KNOWLEDGE
(Also see Annexure A)
Expert in more than one functional
field/discipline such as:
* Training-(category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions
* GAAP

SKILLS
Expert skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation and

implementation
* Conflict management
* Financial Management to

ensure that performance
standards remains adequate
and that responsibilities are
adhere to within budget limits

* Adaptability during changes to
meet the goals

* Strategic management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING AND DEVELOPMENT
* Attendance of short courses,

congresses, symposiums,
seminars, conferences,
lectures, etc., and study tours
abroad

* Attendance of the annual
Consultation Meeting of Heads
of Department as well as ad
hoc sessions organised by the
Minister for Public Service, the
Department  of Public Service
and Administration,
Department of State
Expenditure and the Public
Service Commission about
topics of current interest

STATUTORY REQUIREMENTS
* To be determined during the

further development of the
CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities
* Accounting Officer

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsible for a wide variety of

equipment/machinery in the
department/provincial administration

* Major influence on buying decisions

INVOLVEMENT WITH STORES
* Overall responsible for stores in the

department/provincial administration carrying
a wide variety of supplies

* Authorise expenditure
* Set budget levels
* Budget holder
* Grants permission to move funds between different budget heads
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Medical
* Vehicles
* Boats/ships/aircrafts
* Arms

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Arms and ammunition
* Construction
* Medical supplies

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memo's/letters
* Cabinet memoranda
* Management reports
* Complex financial reports
* Sensitive press releases
* Complex legal documents
* Advanced presentation/public

speaking skills
* Advanced motivation skills
* Advanced negotiation skills
* Advanced influencing skills

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsible for land and buildings

which require effective property management

ADVICE
* Expert advice which is highly

specialised/complex and is normally
available from only a few sources within the
Public Service

* Provide advice to Minister

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging and will require in-depth
analysis and interpretation before action can
be taken

* Offices
* Workshops
* Roads
* Forest
* Hospitals
* Prisons
* Official residences
* Construction sites
* Mines
* Farms

* Departmental/provincial administration/public service
policy/strategy

* Public Relations
* Technical/policy matters
* Financial matters
* Advice/assistance to political office bearers

* Technical/professional
* Departmental/provincial administration/public service

policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusions on broad policy are reached by

normally evaluating a wide range of
alternative options that may often be totally
new and unprecedented

PLANNING
* Plan the work of the whole

department/provincial administration and
may often influence the planning to be done
by other departments/provincial
administrations

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedure
* Major financial planning
* Deciding on the departmental/provincial administration strategic

planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Take action/make recommendations with

regard to policies/strategies for the whole
department/provincial administration as well
as the whole public service

* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing or develop new practices

and procedures for their work area
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Contract can be made in respect of complex
information which is highly specialised

CONTENT OF INFORMATION
* Complex information which is highly

specialised is conveyed to/received from
clients/staff

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition vary from administrative/
technical/scientific up to professional

* Provide advice
* Maintain discipline
* Establish control and planning
* Department/provincial management

* Co-workers
* Management
* Senior management
* Legal practitioner
* Other departments/provincial administration
* Minister/Premier/MEC's
* Private Sector Organisations
* General public
* Academic Institutions
* Media
* International Organisations

* Departmental/provincial administration/public service
policy/strategy

* Technical/professional

* Overall Personnel Performance Management System
* Delegation of responsibilities
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GUIDE: TRANSITION TO CORE: MANAGEMENT AND GENERAL SUPPORT
PERSONNEL

(7MANP)

OCCUPATIONAL CLASSES

Accounting Clerk
Administrative Assistant
Administrative Officer
Cleaner
Communication Officer
Copy Compositor
Data Controller
Date Typist
Dictaphone Typist
Driver
Driving Instructor
Food Services Aid
Food Services Manager
General Worker
Head of Department
Internal Auditor
Judge's Secretary
Library Assistant
Librarian
Management Echelon
Manager:  Guest House
Messenger
Ministerial Typist
Operator
Personnel Officer
Personnel Practitioner
Porter
Provisioning Administration Clerk
Provisioning Administration Officer
Registry Clerk
Secretary
Security Officer
Security Administration Officer
State Accountant
Telecom Operator
Training Officer
Typist
Umbrella Post Classes
Work Study Officer
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SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger
Courier I
Security Guard I
General Worker I
Porter
Food Services Aid I

2 Cleaner II
Senior Messenger
Courier II
Driver I
Security Guard II
Operator
General Worker II
Food Services Aid II
Library Assistant Grade I
Security Officer I
Data Controller I
Data Typist I
Typist I
Provisioning Administration Clerk I
Registry Clerk I
Telecom Operator I
Personnel Officer I
Accounting Clerk I
Senior Porter
Ministerial Typist Grade I
Judge's Secretary Grade I

3 Foreman: Cleaning Services
Principal Messenger
Food Services Supervisor
Pupil Food Services Manager
Driver II
Driver (Heavy Motor Vehicle) I
Senior Operator
Foreman
Library Assistant Grade II
Security Officer II
Food Services Supervisor
Data Controller II
Data Typist II
Dictaphone Typist I
Copy Compositor I
Secretary
Typist II
Provisioning Administration Clerk II
Pupil Provisioning Administration Officer
Registry Clerk II
Telecom Operator II
Work Study Assistant
Personnel Officer II
Pupil Personnel Practitioner
Pupil Internal Auditor
Accounting Clerk II
Pupil State Accountant
Administrative Assistant
Principal Porter
Ministerial Typist Grade II
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Judge's Secretary Grade II

4 Senior Foreman: Cleaning Services
Chief Messenger
Senior Food Services Supervisor
Driver (Heavy Motor Vehicle) II
Driver (Extra Heavy Motor Vehicle)I
Principal Operator
Senior Foreman
Senior Library Assistant Grade I
Security Officer III
Senior Data Controller
Dictaphone Typist II
Copy Compositor II
Senior Secretary I
Senior Typist
Senior Provisioning Administration Clerk I
Senior Registry Clerk I
Senior Telecom Operator I
Senior Personnel Officer I
Senior Accounting Clerk I
Senior Administrative Assistant Grade I
Chief Porter
Senior Ministerial Typist Grade I
Senior Judge's Secretary Grade I

5 Principal Foreman: Cleaning Services
Principal Food Services Supervisor
Driver (Extra Heavy Motor Vehicle) II
Driving Instructor
Principal Foreman
Senior Library Assistant Grade II
Senior Security Officer I
Principal Data Controller I
Principal Data Typist I
Copy Compositor III
Senior Secretary II
Principal Typist I
Senior Provisioning Administration Clerk II
Senior Registry Clerk II
Senior Telecom Operator II
Senior Personnel Officer II
Senior Accounting Clerk II
Senior Administrative Assistant Grade II
Senior Ministerial Typist Grade II
Senior Judge's Secretary Grade II

6 Senior Driving Instructor
Senior Library Assistant Grade III
Senior Security Officer II
Assistant Security Administration Officer
Food Services Manager
Principal Data Controller II
Principal Data Typist II
Copy Compositor IV
Senior Secretary III
Principal Typist II
Senior Provisioning Administration Clerk III
Senior Registry Clerk III
Senior Telecom Operator III
Senior Personnel Officer III
Senior Accounting Clerk III
Assistant Provisioning Administration Officer
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Communication Officer
Work Study Assistant
Assistant Training Officer
Assistant Personnel Practitioner
Assistant Internal Auditor
Assistant State Accountant
Librarian
Assistant Administrative Officer
Principal Ministerial Typist
Senior Judge's Secretary Grade III

7 Chief Library Assistant
Chief Security Officer
Security Administration Officer
Senior Food Services Manager
Head: Data Capturing
Chief Copy Compositor
Senior Secretary IV
Chief Typist
Chief Provisioning Administration Clerk
Chief Registry Clerk
Principal Telecom Operator
Principal Personnel Officer
Chief Accounting Clerk
Provisioning Administration Officer
Senior Communication Officer
Work Study Assistant
Training Officer
Personnel Practitioner
Internal Auditor
State Accountant
Senior Librarian
Administrative Officer
Chief Administrative Assistant
Senior Judge's Secretary Grade IV
Deputy Manager:  Guest House I

8 Control Security Officer
Senior Security Administration Officer
Chief Food Services Manager
Chief Personnel Officer
Senior Provisioning Administration Officer
Principal Communication Officer
Senior Work Study Officer
Senior Training Officer
Senior Personnel Practitioner
Senior Internal Auditor
Senior State Accountant
Principal Librarian
Senior Administrative Officer
Regional Representative:  Budgetary and Auxiliary
Service
Deputy Manager:  Guest House Grade II

9 Control Personnel Officer
Assistant Director: Provisioning Administration
Assistant Director: Security
Assistant Director: Communication
Chief Work Study Officer
Chief Training Officer
Assistant Director: Personnel Management
Assistant Director: Internal Audit
Assistant Director: Financial Management



7manp/word/core

- 5 -

SALARY RANGE CURRENT POST CLASSES/ RANKS
Assistant Director: Library Service
Assistant Director:  Administration
Regional Representative:  Budgetary and Auxiliary
Services
Deputy Regional Representative:  Health Services
Assistant Director:  Meteorological Technical
Services
Manager:  Guest House (First leg)

10 Assistant Director: Provisioning Administration
Assistant Director: Security
Assistant Director: Communication
Chief Work Study Officer
Chief Training Officer
Assistant Director: Personnel Management
Assistant Director: Internal Audit
Assistant Director: Finance Management
Assistant Director: Library Service
Assistant Secretary General:  SARCCUS
Assistant Director:  Administration
Deputy Regional Representative:   Health Services
Regional Representative:  Budgetary and Auxiliary
Services
Assistant Director:  Meteorological Technical
Services
Manager:  Guest House (Second leg)

11 Deputy Director: Provisioning Administration
Deputy Director: Security
Deputy Director: Communication
Deputy Director:  Work Study Officer
Deputy Director: Training
Deputy Director: Personnel Management
Deputy Director: Internal Audit
Deputy Director: Financial Management
Deputy Director: Library Service
Deputy Director:  Health Services
Deputy Director:  Hazardous Substances
Deputy Director:  Technical Services
Deputy Director:  Administration
Deputy Director:  Food, Cosmetics and Disinfectants
Deputy Director:  Meteorological Technical Services
Deputy Regional Representative:  Health Services
Deputy Regional Representative:  Medical Services
Regional Representative:  Health Services
Regional Representative: Health Services and
Welfare
Deputy Director:  Operational Advice
Deputy Director:  Management Advisory Services
Deputy Director:  Auxiliary and Civic Services
Deputy Director:  Development
Deputy Director:  Special Services
Assistant Government Printer
Deputy Director:  Medical Bureau for Occupational
Diseases
Deputy Director:  Medical Services
Deputy Director:  Dentistry
Deputy Regional Director:  Community Health
Deputy Regional Director:  Psychiatry
Deputy Regional Director:  Dentistry
Deputy Regional Director:  Health
Director:  National Institute for Tropical Diseases



7manp/word/core

- 6 -

SALARY RANGE CURRENT POST CLASSES/ RANKS
Regional Director:  Water Affairs
Deputy Director:  Biometric and Datametric Services
Division
Deputy Director:  Agriculture
Deputy Director:  Liquor Control
Deputy Director:  Agricultural Research
Deputy Director:  Plant and Quality Control
Deputy Secretary General:  SARCCUS
Registrar:  Livestock Improvement and Livestock
Brands
Deputy Director:  Water Quality Management
Deputy Director:  Environment Studies
Medical/Dental Adviser
Head:  Liaison and Information

12 Deputy Director: Provisioning Administration
Deputy Director: Security Administration
Deputy Director: Communication
Deputy Director:  Work Study Officer
Deputy Director: Training
Deputy Director: Personnel Management
Deputy Director: Internal Audit
Deputy Director: Financial Management
Deputy Director: Library Service
Deputy Director:  Hazardous Substances
Deputy Director:  Technical Services
Deputy Director:  Administration
Deputy Director:  Food, Cosmetics and Disinfectants
Deputy Director:  Meteorological Technical Services
Deputy Regional Representative:  Health Services
Deputy Regional Representative:  Medical Services
Regional Representative:  Health Services
Regional Representative: Health Services and
Welfare
Deputy Director:  Operational Advice
Deputy Director:  Management Advisory Services
Deputy Director:  Auxiliary and Civic Services
Deputy Director:  Development
Deputy Director:  Special Services
Assistant Government Printer
Deputy Director:  Medical Bureau for Occupational
Diseases
Deputy Director:  Medical Services
Deputy Director:  Dentistry
Deputy Regional Director:  Community Health
Deputy Regional Director:  Psychiatry
Deputy Regional Director:  Dentistry
Deputy Regional Director:  Health
Director:  National Institute for Tropical Diseases
Regional Director:  Water Affairs
Deputy Director:  Biometric and Datametric Services
Division
Deputy Director:  Agriculture
Deputy Director:  Liquor Control
Deputy Director:  Agricultural Research
Deputy Director:  Plant and Quality Control
Deputy Secretary General:  SARCCUS
Registrar:  Livestock Improvement and Livestock
Brands
Deputy Director:  Water Quality Management
Deputy Director:  Environment Studies
Chief Marine Superintendent
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Medical/Dental Adviser
Head:  Liaison and Information

13 Secretary General:  SARCCUS
Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent

16 Superintendent General and equivalent

16 Director-General and equivalent
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8. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  REGULATORY AND SUPPORT PERSONNEL

CORE CODE: 00802

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- Execute inspections
- Identify transgressors
- Issue permits/licences
- Prevent transgressions
- Serve/issue summonses and warrants
- Test/examine permit/licence applicants
- Undertake investigations
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

To be determined during the further development of the CORE.

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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  OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE

INDEX

15 800-895 8(69)
15

14 747-842 8(63)

13 695-790 8(57)

12 642-737 8(53)

11 589-684 8(49)

10 537-632 8(45)

9 484-579 8(41)
  9

8 432-527 8(37)
         8

7 379-474 8(33)

6 326-421 8(29)

5 274-369 8(25)

4 221-316 8(21)

3 169-264 8(17)

2 116-211 8(12)     2          2

1 0-158 8(9)
     1

A. Elementary Occupations
B. Administrative Office Workers
C. Professionals and Managers

CBA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Administrative  Office Workers COMPETENCIES

Basic knowledge of the Constitution and relevant
rules and regulations as well as elementary clerical
duties e.g. prosecuting procedures, ussuing of
straight forward summonses and the ability to
perform investigations and inspections.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

In-service training such as, e.g.:

* Interpretation of Law and Court
Procedures

* Traffic diploma

A valid drivers license is a prerequisite
ADMINISTRATIVE OFFICE WORKERS Professionals and Managers COMPETENCIES

Knowledge and skills in the following areas:

(a) Traffic Management
(b) Immigration Services
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

(c) Agricultural Legislation
(d) Marine Conservation Inspections
(e) Transport
(f) Liaison
(g) Human resources
(h) Training
(i) Labour relations
(j) Project management
(k) Research
(l) Policy/objective formulation, development

and analysis
(m) Budgeting
(n) Facilitation
(o) Conflict management
(p) Financial management
(q) Leadership
(r) Planning and organising

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree or specific skills and
knowledge required to function as a manager in
specific fields for e.g.

* Traffic Management

Although functioning as a manager, a valid drivers
licence is still required
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- To be determined during the further development of the CORE
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Trade Labourers 1-2 8(11) – 8(14)

B. ADMINISTRATIVE OFFICE WORKERS

Administrative Policy Formulating and Related Personnel

Formulate or advise on government policies of an administrative nature, formulate laws, rules and regulations directly associated with
the policies and legislation within the ambit of the employing institution.  Most of the occupations included in this group will normally
require skills normally obtained through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which
usually leads to an university or postgraduate university degree or equivalent.  Supervision of other workers may be included. 
Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Regulatory Inspectors 2-8 8(16) – 8(39)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Middle Managers: Administrative related 9-12 8(43) – 8(55)

2. Senior Management 13-15 8(59) – 8(71)

NOTE: Progression to higher levels is possible without becoming a manager although a occupational classification code is not supplied
yet due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to
provide such codes Departments/Administrations are requested to supply the DPSA with information on the relevant job
requirements and descriptions.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80033

50033D

A4020000 Trade Labourers •  Elementary Occupations 8(11)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Personnel performing simple and routine

tasks that require the use of hand-held tools
and often requires some physical effort

AUTONOMY
* Structured work content with a few well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use machinery and various equipment

JOB INFORMATION
* Receive instructions/guidance on a single

subject area which is straightforward

PROBLEM SOLVING
* Refer problems to higher level

INTERACTION WITH CLIENTS/STAFF
* Basic interaction in respect of procedural/

routine matters

* Assist with the execution of inspections and investigations of
vehicles

* Light vehicles (cars, vans)

* Co-workers
* Supervisors
* General public

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
such as
* Safety (category A)
* Norms and standards (category

A)
* Machinery (category A)
* Knowledge of applicable

regulating act/measure
* Knowledge of prosecuting

procedures

SKILLS
* Basic literacy
* Ability to perform routine task

COMMUNICATION
* Basic routine exchange of

information
* Provide or obtain information

requiring helpfulness and
politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

No prior experience required
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80034

50034D

A4020000 Trade Labourers •  Elementary Occupations 8(14)

B2020000 Regulatory inspectors •  Administrative Office Workers 8(16)
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ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Personnel performing simple and routine

tasks that require the use of hand-held tools
and often requires some physical effort

AUTONOMY
* Structured work content which may include a

few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive instructions/guidance on several

closely related subjects areas which are
straightforward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction in respect of procedural/

routine matters

* Assist with the execution of inspections and investigations of
vehicles

* Light vehicles (cars, vans)

* Co-workers
* Supervisors
* General public

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Safety (category A)
* Norms and standards (category

A)
* Machinery (category B)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures

SKILLS
* Ability to perform routine tasks
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information which require
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 0 and 2 years
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Clerical and production functions which may

include multi-tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive instructions/guidance on several

closely related subjects areas which are
straightforward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

DECISION MAKING
* Decisions may be made mostly in respect of

own work but could influence that of others

INTERACTION WITH CLIENTS/STAFF
* Basic interaction in respect of procedural/

routine matters

* Check documents
* Execute inspections
* Complete investigations
* Serve/issue summonses and warrants
* Test permit/licence applicants
* Issue permits/licences
* Identify transgressors
* Prevent transgressions
* Escort abnormal load vehicles
* Test permit/licence applicants
* Patrolling of roads
* Investigate motor vehicles for roadworthiness

* Light vehicles (cars, vans)
* Office:  PC, photocopier, etc.

* e.g. roadworthiness inspections

* Co-workers
* Supervisors
* General public

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* HR matters (category A)
* Safety (category A/B)
* Norms and standards (category

A)
* Planning and Organising

(category A)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category A)
* Machinery (category B)

SKILLS
* Ability to perform routine tasks
* Basic literacy
* Basic numeracy
* Basic issuing of summonses

COMMUNICATION
* Routine verbal exchange of

information which require
helpfulness and politeness

* Routine written notes/memo's/
letters

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

No prior experience required

STATUTORY REQUIREMENT
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Clerical to production functions which may

include multi-tasks that are mainly well-
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas which are
straightforward

PROBLEM SOLVING
* Solve problems by referring to standing

instructions or procedures

DECISION MAKING
* Decisions may be made mostly in respect of

own work but could influence that of others

* Obtain exhibits
* Check documents
* Perform inspections
* Undertake investigations
* Maintain registers and records
* Assist  with collection of statistical data
* Check advertisements in newspapers, etc. to ensure compliance

with Act on Trade Practises
* Patrolling roads
* Investigate roadworthiness of vehicles
* Identify traffic problems

* Light vehicles (cars, vans, etc)
* Office:  PC, photocopier, etc.

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* HR matters (category A)
* Finance (category A)
* Safety (category B)
* Norms and standards (category

B)
* Planning and organising

(category A)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category A)
* Basic knowledge of the

Constitution
* Machinery (category B)

SKILLS
* Basic investigation
* Inspection
* Numeracy
* Literacy
* Issuing of summonses
* Basic application of the Criminal

Procedure Act
* Conflict resolution
* Interpersonal relationship

COMMUNICATION
* Provide or obtain information

requiring simple explanation
* Routine written notes/memos/

letters

QUALIFICATIONS
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)

TRAINING
* Course in the Interpretation of

Law and Court Procedures
presented by Department of
Justice

* Departmental training course

EXPERIENCE
* Grade 10:

Between 0 and 2 years
* Grade 12:

No experience

STATUTORY REQUIREMENT
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and may

influence that of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction on procedural/technical

and basic policy matters
* Co-workers
* General public
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Clerical to production functions that includes

tasks that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas which are
straightforward

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards

* Give evidence in court for any transgression
* Issue permits
* Perform inspection functions
* Inspection of credit agreement
* Investigation of possible amendments of relevant legislation
* Correspondence regarding fishing industry, etc.
* Record keeping
* Collect statistical data
* Handle complaints
* Apply legislation relating to housing, development and control
* Maintain equipment and implements
* Identify and eliminate traffic problems
* Patrolling roads
* Investigate roadworthiness of vehicles

* Light and heavy vehicles
* Office:  PC's, photocopier, etc.

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures and processes
such as:
* HR matters (category A)
* Finance (category A/B)
* Training (category A)
* Safety (category B/C)
* Norms and standards (category

B)
* Planning and organising

(category A/B)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category A)
* Basic knowledge of the

Constitution
* Machinery (category B)

SKILLS
* Ability to conduct inspections
* Ability to conduct investigations
* Issuing of summonses
* Basic application of the Criminal

Procedure Act
* Conflict resolution
* Interpersonal relationship
* Ability to operate equipment

and machines

COMMUNICATION
* Provide or obtain information

requiring simple explanation
* Routine written notes/memo's/

letters and reports

QUALIFICATIONS
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)

TRAINING
* Course in the Interpretation of

Law and Court Procedures
presented by Department of
Justice

* Departmental training course

EXPERIENCE
* Grade 10

Between 2 and 5 years
* Grade 12:

Between 0 and 2 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions may be made mostly in respect of

own work but could influence that of others

PLANNING
* Planning in respect of own work and could

influence that of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction on procedural/technical

and basic policy matters

* Fines, etc.

* Co-workers
* Supervisors
* General public

CREATIVITY
* Procedures and policies are

well established and little
innovation is required
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Clerical/administrative to production

functions which are straightforward but
requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive/convey procedural information on

several closely related subject areas familiar
to the postholder, but, requiring some
interpretation

PROBLEM SOLVING
* Solve problems through standing instructions

or procedures and reach conclusions
through the application of mainly job
procedures

* Maintain records and registers
* Control reservation list
* Apply legislation by controlling informal settlement
* Apply provincial legislation
* Administer inspection services
* Institute prosecutions
* Compile reports
* Provide training
* Maintain equipments and implements
* Give evidence in court for any transgression
* Perform inspection functions
* Identify and eliminate traffic problems
* Patrolling roads
* Investigate roadworthiness of vehicles

* Office:  PC's. photocopier, etc.
* Light vehicle (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:
* Finance (category A/B)
* HR matters (category A/B)
* Planning and organising

(category B)
* Safety (category C)
* Norms and standards (category

B)
* Knowledge of applicable

regulating Act/measures/
constitution

* Knowledge of prosecuting
procedures

* Computer (category A/B)
* Training (category B)
* Machinery (category C)

SKILLS
* Ability to compile reports
* Interpretation
* Training
* Conflict resolution
* Interpersonal relationship
* Ability to operate equipment

and machinery

COMMUNICATION
* Provide/obtain information

requiring some explanation
* Routine written reports/notes/

memo's and letters

QUALIFICATIONS
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Traffic diploma

TRAINING
* Course in the Interpretation of

Law and Court Procedures
presented by Department of
Justice

* Certificate of instructional
technique

EXPERIENCE
* Grade 10:

Between 5 and 10 years
* Grade 12:

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work but could

influence that of others

DECISION MAKING
* Plan and organise own work but may

influence that of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction on procedural/technical

 matters
* Co-workers
* Supervisors
* General public

CREATIVITY
* Procedures and policies are

well established and little
innovation is required
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Clerical/administrative to production

functions which are straightforward but
requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive/convey procedural information on

several closely related subject areas familiar
to the postholder, but requiring some
interpretation

PROBLEM SOLVING
* Solve problems through standing instructions

or procedures and reach conclusions
through the application of mainly job
procedures

* Maintain records and registers
* Control reservation list
* Apply legislation by controlling informal settlement
* Apply provincial legislation
* Administer inspection services
* Institute prosecutions
* Compile reports
* Provide training
* Maintain equipment and implements
* Give evidence in court for any transgression
* Perform inspection functions
* Patrolling roads
* Investigate roadworthiness of vehicles

* Office:  PC, photocopier etc.
* Light vehicles (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:
* HR matters (category A/B)
* Finance (category A/B)
* Planning and Organising

(category B)
* Safety (category C)
* Norms and standards (category

B)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category A/B)
* Training (category B)
* Machinery (category C)

SKILLS
* Ability to compile reports
* Interpretation
* Conflict resolution
* Interpersonal relationship
* Ability to operate equipment

and machinery

COMMUNICATION
* Provide/obtain information

requiring simple explanation
* Routine written reports/memos/

notes/letters

QUALIFICATIONS
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

* Traffic Diploma

TRAINING
* Course in the Interpretation of

Law and Court Procedures
presented by Department of
Justice

* Certificate of instructional
technique

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

Between 5 and 10 years
* Tertiary qualification:

No experience

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work but could

influence of that of others

DECISION MAKING
* Plan and organise own work and could

influence that of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural/policy 

and technical matters
* Co-workers
* Supervisors
* General public

CREATIVITY
* Procedures and policies are

well established and little
innovation required
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Administrative to production functions with

complex work content requiring occasional
interpretation

FINANCIAL RESOURCES
* Control expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment

ADVICE
* Give advice on policy/technical matters to

colleagues and public

JOB INFORMATION
* Provide/convey information on a wide range

but related subjects, familiar to the
postholder but requiring some interpretation
within an established framework

* Plan and organise inspection services
* Conduct training
* Check data regarding investigations/inspections
* Compile reports and keep records
* Provide training
* Perform specific inspections and investigate problem areas
* Investigate vehicles for roadworthiness
* Give evidence in court

* Office:  PC's, photocopier, etc.
* Light vehicles (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* HR matters (category B)
* Finance (category A/B)
* Planning and Organising

(category C)
* Safety (category C)
* Training (category B)
* Norms and standards (category

B)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)

SKILLS
* Planning skills
* Ability to provide training
* Organising
* Data analysis
* Administrative skills
* Conflict resolution
* Interpersonal relationship

COMMUNICATION
* Provide or obtain information

requiring difficult information
* Routine written reports/

letters/memo's

QUALIFICATIONS
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

* Traffic Diploma

TRAINING
* Certificate of instructional

technique

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

Between 0 and 2 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by occasionally comparing

possible courses of action using mainly
standard information

PLANNING
* Application of technical/policy matters and

procedures
* Allocation of resources within his/her own

section

DECISION MAKING
* Postholder plan and prioritises the work of

others
* Decide on issues that might have an impact

on others

INTERACTION WITH CLIENTS/ STAFF
* High level interaction on technical/procedural

and policy matters

SUPERVISORY/MANAGEMENT
* Supervision and rendering of advice and

guidance
* Authority in respect of quality control
* Formal disciplinary authority
* Establish control and planning

* Co-workers
* Supervisors
* General public

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and procedures
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JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Administrative Office Workers

UTILISATION CAPACITY
* Personnel perform mostly technical and

administrative related tasks during
investigations and inspections in terms of
government rules and legislation to regulate
the compliance thereof

AUTONOMY
* Administrative to production functions with

complex work content requiring occasional
interpretation

FINANCIAL RESOURCES
* Control expenditure of others
* Compile budget

USAGE OF EQUIPMENT AND MACHINERY
* Control the usage of equipment, machine

and vehicles by others

ADVICE
* Give advice of a more specialised nature

JOB INFORMATION
* Provide/convey information on a wide range

but related subject areas requiring some
interpretation within an established frame
work

* Co-ordinate and control inspection service
* Compile and submit reports
* Investigate work procedures and methods
* Deal/manage administrative tasks/actions
* Plan work programs
* Provide training
* Serve on committees and attend meetings
* Compile regional budget
* Compile training programmes
* Handle ministerial investigations
* Execute office and on the spot investigations

* Office:  PC's, photocopier, etc.
* Vehicles (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* HR matters (category B)
* Finance (category B/C)
* Safety (category C)
* Training (category B/C)
* Planning and organising

(category B/C)
* Norms and standards (category

B)
* Knowledge of applicable

regulatory Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)

SKILLS
* Planning skills
* Training skills
* Data analysis
* Research
* Conflict resolution
* Policy administering
* Interpersonal relationships

COMMUNICATION
* Provide or obtain information

requiring difficult information
* Written reports/letters, etc.
* Cabinet memoranda

CREATIVITY
* Development of new ideas that

impact on existing methods and
policies

QUALIFICATION
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

* Traffic Diploma

TRAINING
* Diploma:  Examiner of driver's

licences/vehicles
* Certificate of instructional

techniques

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical/administrative problems

through the analysis of a variety of
information with a number of possible
outcomes

PLANNING
* Plan projects and allocate resources within

his/her own section

DECISION-MAKING
* Resolve most job-related problems with a

limited degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction on technical/policy

matters

SUPERVISORY/MANAGEMENT
* Formal training/development
* Disciplinary authority of personnel within

his/her own section

* Co-workers
* Supervisors
* General public
* External institutions

* Personnel Performance Management System
* Train and develop personnel
* Commander of smaller stations/offices
* Could be a head of a region
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Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Advise on government policies/legislation of

an administrative nature as well as regulating
the application thereof

* Middle management

AUTONOMY
* Management functions with complex work

content requiring frequent interpretation
within an established framework

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the usage of machinery and

vehicles and give technical advice on the
usage thereof

ADVICE
* Give advice of a more specialised nature

JOB INFORMATION
* Technical/Administrative  information often

unfamiliar to the postholder which require in-
depth analysis

* Report on the application of legislation and policy
* Control, co-ordinate and check inspection services and

programmes
* Compile budget
* Ensure efficient application of legislation and policy
* Management of regional offices/ institutions
* Formulate policies/measures
* Do research on relevant field of study
* Represent department on various committees
* Control overall passport control functions

* Office:  PC, photocopier, etc.
* Light vehicles (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
* Safety (category C)
* Training (category D)
* Planning and organising

(category C)
* Finance (category C)
* HR matters (category B)
* Norms and standards (category

B)
* Knowledge of applicable

regulatory Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)

SKILLS
* Project or financial

management
* Policy formulation
* Research
* Analytical
* Advanced operation of

equipment
* Investigation
* Conflict resolution

COMMUNICATION
* Provide or obtain information

requiring difficult information
and the ability to motivate
personnel

* Written financial and project
reports

* Complex memos/letters etc.
* Negotiations
* Public appearance
* Presentation

QUALIFICATION
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects and allocate financial and other

resources within his/her own section/ division

DECISION-MAKING
* Resolve job-related problems with a

moderate level of autonomy

INTERACTION WITH CLIENT/STAFF
* High level of interaction on technical/policy

matters

SUPERVISION/MANAGEMENT
* Formal training/development
* Disciplinary authority of personnel within

his/her own section/division

* Co-workers
* Supervisors/Management
* General public
* External institutions

* Personnel Performance Management System
* Train and develop personnel
* Commander of smaller stations/offices
* Could be as head of a region

CREATIVITY
* Development of new ideas that

impact on existing methods/
policies/programmes
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
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C6010308 Middle Managers: Administrative
related
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Advise on government policies/legislation of

an administrative nature as well as regulating
the application thereof

* Middle management

AUTONOMY
* Management functions with complex work

content requiring frequent interpretation
within an established framework

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the usage of machinery and

vehicles and give technical advice on the
usage thereof

ADVICE
* Give advice of a more specialised nature

JOB INFORMATION
* Technical/Administrative  information often

unfamiliar to the postholder which require in-
depth analysis

PLANNING
* Plan projects and allocate financial and other

resources within his/her own section/division

* Report on the application of legislation and policy
* Control, co-ordinate and check inspection services and

programmes
* Compile budget
* Ensure efficient application of legislation and policy
* Management of regional offices/ institutions
* Formulate policies/measures
* Do research on relevant field of study
* Represent department on various committees

* Office:  PC, photocopier, etc.
* Light vehicles (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
* Safety (category C)
* Training (category D)
* Planning and organising

(category C)
* Finance (category C)
* HR matters (category B)
* Norms and standards (category

B)
* Knowledge of applicable

regulatory Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)

SKILLS
* Project or financial

management
* Policy formulation
* Research
* Analytical
* Advanced operation of

equipment
* Investigation
* Conflict resolution

COMMUNICATION
* Provide or obtain information

requiring difficult information
and the ability to motivate
personnel

* Written financial and project
reports

* Complex memos/letters etc.
* Negotiations
* Public Appearance
* Presentation

QUALIFICATION
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION-MAKING
* Resolve job-related problems with a

moderate level of autonomy

INTERACTION WITH CLIENT/STAFF
* High level of interaction on technical/policy

matters

SUPERVISION/MANAGEMENT
* Formal training/development
* Disciplinary authority of personnel within

his/her own section/division

* Co-workers
* Supervisors/Management
* General public
* External institutions

* Personnel Performance Management System
* Train and develop personnel
* Could be a commander smaller stations/offices
* Could be as head of a region

CREATIVITY
* Development of new ideas that

impact on existing
methods/policies/programmes
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SALARY RANGE 11
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Formulate or advise on government

policies/legislation of an administrative
nature as well as regulating the application
thereof

* Middle management

AUTONOMY
* Management functions with complex work

content requiring frequent interpretation with
the absence of an established framework

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment which

may include office equipment, machinery and
vehicles

ADVICE
* Advice on departmental/provincial

administration policy/strategy which are more
specialised in nature

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging and unrelated
subjects within an established framework,
which may often be unfamiliar to the
postholder and/or require in-depth analysis
and interpretation before action can be taken

* Formulate and submit policy for approval
* Conduct research in respect of the relevant working field
* Report on and ensure efficient application of legislation and policies
* Compile budget
* Management of regional offices/institutions

* Office:  PC, photocopier, etc.
* Light vehicle (cars, vans, etc.)

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* HR matters (category B/C)
* Planning and organising

(category C)
* Training (category C)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)
* Finance (category C)

SKILLS
* Policy formulation
* Project management
* Financial management
* Analytical
* Research
* Conflict resolution

COMMUNICATION
* Provide or obtain information

requiring difficult explanation
* Written financial/project reports
* Negotiations
* Public appearances
* Presentations

CREATIVITY
* Development of new ideas that

impact on existing methods/
policies/understanding/
programmes

QUALIFICATION
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

TRAINING
* Traffic Diploma
* Diploma: Examiner of

vehicles/ driver's licence

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical/administrative problems

though the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning the work of himself/herself as well

as the division and allocate financial and
other resources

DECISION-MAKING
* Resolve job-related problems referred by

other
* Authorise action by others
* Recommend minor changes to policy
* Control projects
* Recommend actions requiring minor

resource commitment by others

INTERACTION WITH CLIENT/STAFF
* High level of interaction on departmental/

provincial administration policies/strategies

SUPERVISION/MANAGEMENT
* Manage/administer all matters within the

ambit of the section/division

* Supervisors/Management
* General public
* External institutions

* Personnel Performance Management System
* Train and develop personnel
* Commander of smaller stations/offices
* Could be a head of a region
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Advise on government policies/legislation of

an administrative nature as well as regulating
the application  thereof

* Middle management

AUTONOMY
* Management functions with complex work

content requiring frequent interpretation with
the absence of an established framework

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment which

may include office equipment, machinery and
vehicles

ADVICE
* Advice on departmental/provincial

administration policy/strategy which are more
specialised in nature

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging and unrelated
subjects within an established framework,
which may often be unfamiliar to the
postholder and/or require in-depth analysis
and interpretation before action can be taken

* Formulate and submit policy for approval
* Conduct research in respect of the relevant working field
* Management of more than one regional office/institution

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* HR matters (category B/C)
* Planning and organising    

(category C)
* Training (category C)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Computer (category B)
* Finance (category C)

SKILLS
* Policy formulation
* Project management
* Financial management
* Analytical
* Research
* Conflict resolution

COMMUNICATION
* Provide or obtain information

requiring difficult explanation
* Written financial/project reports
* Negotiations
* Public appearances
* Presentations

CREATIVITY
* Development of new ideas that

impact on existing methods/
policies/understanding/
programmes

QUALIFICATION
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)
* Appropriate tertiary

qualification or equivalent
(where required)

TRAINING
* Traffic Diploma
* Diploma: Examiners of

vehicles/ driver's licences

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical/administrative problems

though the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning the work of himself/herself as well

as the division and allocate financial and
other resources

DECISION-MAKING
* Resolve job-related problems referred by

other
* Authorise action by others
* Recommend minor changes to policy
* Control projects
* Recommend actions requiring minor

resource commitment by others

INTERACTION WITH CLIENT/STAFF
* High level of interaction on departmental/

provincial administration policies/strategies

SUPERVISION/MANAGEMENT
* Manage/administer all matters within the

ambit of the section/division

* Supervisors/Management
* General public
* External institutions

* Personnel Performance Management System
* Train and develop personnel
* Commander of smaller stations/offices
* Could be a head of a region
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SALARY RANGE 13
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Senior management functions with complex

work content including policy development
and the determination of direction/ strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Computer (category B)
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department/Provincial
administration

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Stationary
* Maintenance supplies

* Offices
* Workshops
* Roads
* Official Residences

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.
* Technical/professional
* Department/Provincial administration policy/strategy



8REG2a/core/mg - 8 ( 61 ) -

- 8 (61) -

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusions on broad policy are reached

by normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly specialised

information can be exchanged
* Departmental/Provincial administration

policies/strategies
* Public Service policies/strategies

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to departmental/provincial administration strategic

planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Personnel Performance Management  System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Senior management functions with complex

work content including policy development
and the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Computer (category B)
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Stationary
* Maintenance supplies

* Offices
* Workshops
* Roads
* Official Residences

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.
* Technical/professional
* Department/Provincial administration policy/strategy
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental/provincial administration strategic

planning

INTERACTION WITH CLIENTS/STAFF
* Highly specialised and complex information

can be exchanged
* Departmental/Provincial administration

policies/strategies
* Public Service policies/strategies

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Personnel Performance Management  System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Top management functions with complex

work content including policy development
and the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Computer (category B)
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Knowledge of applicable

regulating Act/measures
* Knowledge of prosecuting

procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Valid driver's licence (where

required)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Vehicles

* Stationary
* Maintenance supplies

* Offices
* Workshops
* Roads
* Official Residences

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/Provincial administration policy/strategy
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
Departments/Provincial administrations

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental/provincial administration strategic

planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Highly specialised and professional

information which are complex in nature
can be exchanged

* Departmental/Provincial administration
policies/strategies

* Public Service policies/strategies

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Personnel Performance Management  System
* Train and develop personnel
* Allocate tasks
* Maintain discipline



8regp/core

GUIDE: TRANSITION TO CORE: REGULATORY AND SUPPORT PERSONNEL

(8REGP)

OCCUPATIONAL CLASSES

Agricultural Legislation Inspector
General Worker
Immigration Officer
Management Echelon
Marine Conservation Inspector
Property Inspector
Provincial Traffic Officer (Training and Inspectorate)
Trade Inspector
Transport Inspector

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I

2 General Worker (Reserve Provincial Traffic Officer)
Agricultural Legislation Inspector I
Property Inspector I
Transport Inspector I
Marine Conservation Inspector I
Immigration Officer I

3 Agricultural Legislation Inspector II
Provincial Traffic Officer I
Property Inspector II
Transport Inspector II
Marine Conservation Inspector II
Immigration Officer II
Trade Inspector I

4 Agricultural Legislation Inspector III
Provincial Traffic Officer II
Property Inspector III
Transport Inspector III
Marine Conservation Inspector III
Immigration Officer III
Trade Inspector II

5 Senior Agricultural Legislation Inspector I
Provincial Traffic Officer III
Senior Marine Conservation Inspector I
Senior Immigration Officer I
Senior Property Inspector I
Senior Transport Inspector I
Senior Trade Inspector I

6 Senior Agricultural Legislation Inspector II
Senior Provincial Traffic Officer
Senior Marine Conservation Inspector II
Senior Immigration Officer II
Senior Property Inspector II
Senior Transport Inspector II



8regp/core

2

SALARY RANGE CURRENT POST CLASSES/ RANKS
Senior Trade Inspector

7 Chief Agricultural Legislation Inspector
Assistant Chief Provincial Traffic Officer
Chief Marine Conservation Inspector
Chief Immigration Officer
Principal Property Inspector
Principal Transport Inspector
Chief Trade Inspector

8 Chief Trade Inspector
Control Agricultural Legislation Inspector
Chief Provincial Traffic Officer
Assistant Chief Provincial Traffic Officer (Training)
Chief Transport Inspector
Control Immigration Officer
Chief Property Inspector
Control Marine Conservation Inspector

9 Control Trade Inspector
Head: Agricultural Legislation Inspector
Control Transport Inspector
Superintendent: Provincial Traffic
Chief Provincial Traffic Officer (Training and
Inspectorate)
Chief: Immigration Services
Head: Marine Conservation Inspections

10 Head: Marine Conservation Inspections
Control Trade Inspector
Chief: Immigration Services
Control Transport Inspector
Superintendent: Provincial Traffic
Superintendent: Provincial Traffic (training and
inspectorate)
Head: Agricultural Legislation Inspections

11 Head: Trade Inspections
Deputy Director: Traffic Management

12 Head: Trade Inspections
Deputy Director: Traffic Management

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director General and equivalent
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange more detailed information

regarding departmental and Public Service
policy/strategy as well as relationship
management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority over personnel
* Authority in respect of quality control
* Training and development
* Technical advice and guidance
* Sub-directorate management
* Establish control and planning

* Local government authorities
* Traditional leaders
* International community
* NG0
* Educational institution
* Library suppliers
* Co-workers
* Supervisors
* Management
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Media

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/advice on a wide range

of unrelated subjects in the absence of an
established framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve complex problems by analysing a

variety of information  and conclusions are
reached by evaluating a wide range of
alternative options which may be totally
new or unprecedented

PLANNING
* Planning in respect of own work and that of

a sub-directorate
* Provide input to strategic planning

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the department/
provincial administra tion

* Control projects
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Issue publications
* Organise press conference

* Analytical thinking

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by analysing

financial data
* Authorise expenditure in some cases
* May be a budget holder
* Major budget planning
* Recommend budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use of variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public
* Give advice regarding public relations

* Liaise with different sectors and the broader community on policy
matters

* Plan exhibitions
* Transl ate/edit documents

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment, etc.

* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc.

* Ability to relate different
matters which have common
denominators

* Media relations
* Marketing communications

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation as well as tact and
diplomacy relating to various
fields

* Complex notes, memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Press releases
* Team building
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle Management

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation in the
absence of an established framework

* Policy inputs regarding:
- The development, provisioning and maintenance of a

comprehensive service
- The development and provisioning of goal directed education

and training to all categories of personnel in the functional terrain
- The organising and inspection of services
- The identification of the needs for improved services
- The formulation of programmes and projects and the

implementation thereof
* Set objectives
* Provide management advice
* Monitor budget expenditure
* Responsible for information data bank
* Implement service delivery initiatives
* Provide advice and information on certain ethnic groups and

races
* Conduct research and write reports and/or articles about the South

African past
* Provide advice on heraldic matters
* Contribute to strategic planning
* Provide information to clients for research on related topics which

are not necessarily identified by them
* Compile press releases
* Prepare speeches
* Compile annual reports

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:-
* Finance (category C)
* HR matters (category B)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project Management
* Policy analysis and

development
* Policy/objective formulation
* Budgeting
* Research
* Facilitation

QUALIFICATION
* Tertiary qualification

TRAINING
* Successful completion of a

language test compiled by
the Department of Arts,
Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

642-737 12 80268

50252 D

C5020100 Archivists, curators and related professionals • Professionals and Managers 9(69)

C5020200 Librarians and related professionals • Professionals and Managers 9(69)

C5040100 Historians and Political Scientists • Professionals and Managers 9(69)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9(69)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9(69)

C6010317 Middle Managers: Communication and
Information related

• Professionals and Managers 9(69)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

personnel
* Authority in respect of quality control
* Training and development
* Technical advice and guidance
* Sub-directorate management
* Establish control and planning

* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

alternative options that may be totally new
or unprecedented

PLANNING
* Planning in respect of own work and that of

a sub-directorate
* Provide input to strategic planning

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the
department/provincial administra tion

* Control projects

INTERACTION WITH CLIENTS/ STAFF
* Exchange more detailed information

regarding departmental and Public Service
policy/strategy

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority over 

* Local government authorities
* Traditional leaders
* International community
* NGO
* Educational institution
* Library suppliers
* Co-workers
* Supervisors
* Management
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Media

* Personnel Performance Management System
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Plan exhibitions
* Translate/edit documents

* Media relations
* Marketing communications

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by analysing

financial data
* Authorise expenditure in some cases
* May be a budget holder

USAGE OF EQUIPMENT AND MACHINERY
* Use of variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public
* Give advice regarding public relations

JOB INFORMATION
* Receive guidance/advice on a wide range

of unrelated subjects in the absence of  an
established framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve complex problems by analysing a

variety of information  and conclusions are
reached by evaluating a wide range of

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment

* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation as well as tact and
diplomacy relating to various
fields

* Complex notes,  memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Press releases
* Team building
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle Management

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation in the
absence of an established framework

* Policy inputs regarding:
- The development, provisioning and maintenance of a

comprehensive administrative and publicity service
- The development and provisioning of goal directed education

and training to all categories of personnel in the functional terrain
- The organising and inspection of services
- The identification of the needs for improved services
- The formulation of programmes and projects and the

implementation thereof
* Implement service delivery initiatives
* Provide advice and information on certain ethnic groups and

races
* Conduct research and write reports and/or articles about the South

African past
* Provide advice on heraldic matters
* Contribute to strategic planning
* Provide information to clients for research on related topics which

are not necessarily identified by them
* Compile press releases
* Prepare speeches
* Compile annual reports
* Issue publications
* Organise press conferences
* Liaise with different sectors and the broader community on policy

matters

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:-
* Finance (category C)
* HR matters (category B)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project Management
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Research
* Analytical thinking

QUALIFICATION
* Tertiary qualification

TRAINING
* Successful completion of a

language test compiled by
the Department of Arts,
Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary  qualification:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

589-684 11 80267

50251 D

C5020100 Archivists, curators and related professionals • Professionals and Managers 9(64)

C5020200 Librarians and related professionals • Professionals and Managers 9(64)

C5040100 Historians and Political Scientists • Professionals and Managers 9(64)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9(64)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9(64)

C6010317 Middle Managers: Communication and
Information related

• Professionals and Managers 9(64)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervision of personnel at lower levels
* Formal disciplinary authority over personnel
* Authority in respect of quality control
* Technical assistance, guidance and advice
* Training and development
* Establish control and planning

* Other departments/provincial administrations
* Supervisors
* Public
* Legal practitioners
* Private sector institutions

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Conclusions are reached through the
analysis of complex  information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

policies/understanding

PLANNING
* Planning in respect of own work and that of

a section
* Contribute to strategic planning

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard  to

policies/strategies for a section of a
department/ provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange more detailed information

regarding departmental and Public Service
policy/strategy

* Management
* Educational institutions
* Media
* International community
* NGO
* Local government authorities
* Library suppliers
* Traditional leaders
* Co-workers
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Liaise with different sectors and the broader community on policy
matters

* Plan exhibitions
* Translate/edit documents

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels
* Authorise expenditure in some cases
* Assist with the compilation of budget

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework where policy
guidelines can be followed

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by analysing a variety of

information or referring to established
precedents or broad policy guidelines

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment, etc.

* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc.

* Project Management
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Media relations
* Marketing communications
* Facilitation
* Research
* Analytical thinking
* Bibliographic
* Ability to relate different

matters which have common
denominators

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation as well as tact and
diplomacy relating to various
fields

* Complex notes, memo's and
reports

* Motivation
* Negotiations
* Cabinet memoranda
* Press releases
* Team building
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle Management

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation in the
absence of an established framework

* Investigate work procedures and matters
* Organise press conference and interviews with the media
* Contribute to strategic planning
* Budget inputs/reports
* Negotiate with stakeholders
* Interpret directives
* Evaluate reports of subordinates
* Publicise articles on current policy directions in the country and

international problems
* Promote service delivery
* Provide advice and information on certain ethnic groups
* Conduct research and write reports and/or articles about South

African past
* Provide advice on heraldic matters
* Contribute to strategic planning
* Acquisition, cataloguing, classification and indexing of library

material
* Provide information to clients for research on related topics which

are not necessarily identified by them
* Compile press releases
* Prepare speeches
* Compile annual reports
* Issue publications
* Organise press conferences

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:-
* Finance (category B)
* HR matters (category B)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* How a department functions
* Retrieval of information on

SABINET on line, Internet and
other databases

* Computer (category B)

SKILLS
* Mathematics
* Organisi ng
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution

QUALIFICATION
* Tertiary qualification
* Grade 12 or equivalent

TRAINING
* Successful completion of a

language test compiled by
the Department of Arts,
Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

537-632 10 80266

50250 D

C5020100 Archivists, Curators and related professionals • Professionals and Managers 9 (59)

C5020200 Librarians and related professionals • Professionals and Managers 9 (59)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (59)

C5040200 Language Practitioners, Interpreters, and
other related communication personnel

• Professionals and Managers 9 (59)

C5070000 Authors, Journalists and other writers • Professionals and Managers 9 (59)

C6010317 Middle Managers:  Communication and
Information related

• Professionals and Managers 9 (59)





-9(61)-

9com/core/hkm -9(61)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Technical assistance, guidance and advice
* Training and development
* Establish control and planning

* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

analysis of complex  information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a section
* Contribute towards strategic planning

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the department/
provincial administra tion

INTERACTION WITH CLIENTS/STAFF
* Exchange more detailed information

regarding departmental as well as Public
Service policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of personnel at lower levels
* Formal disciplinary authority over 

personnel
* Authority in respect of quality control

* Management
* Educational  institutions
* Media
* International community
* NGO
* Library Suppliers
* Local government authorities
* Traditional leaders
* Co-workers
* Supervisors
* Public
* Legal practitioners
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

matters
* Plan exhibitions
* Translate/edit documents

development
* Media relations
* Marketing communications

FINANCIAL RESOURCES
* Monitor budget levels
* Authorise expenditure in some cases
* Assist with the compilation of budget

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/advice on wide range of

unrelated subjects in the absence of an
established framework

* Information may be unfamiliar to the
postholder and/or require an in-depth
analysis and some interpretation before
action can be taken

PROBLEM SOLVING
* Solve problems by analysing a variety of

information or referring to established
precedents or broad policy guidelines

* Conclusions are reached through the

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment, etc.

* Library material
* Libraries
* Offices
* Museums

* Advice regarding policies, interpretations etc.

* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Analytical thinking
* Interviewing
* Bibliographic
* Ability to relate different

matters which have common
denominators

* Interpersonal relationship

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation as well as tact and
diplomacy relating to various
fields

* Complex notes, memo's and
reports/drafting of speeches

* Motivation
* Negotiations
* Cabinet memoranda
* Press releases
* Team building
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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(a) (b) (c) (d)

Level 9: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle Management

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation in the
absence of an established framework

* Investigate work procedures and matters
* Organise press conferences and interaction with the media
* Contribute to strategic planning
* Negotiate with stakeholders
* Budget inputs/reports
* Interpret directives
* Evaluate reports of subordinates
* Report on current policy directions in the country and

international problems
* Promote service delivery
* Provide advice and information on certain ethnic groups and

races
* Conduct research and write reports and/or articles about the South

African past
* Provide advice on heraldic matters
* Contribute to strategic planning
* Acquisition, cataloguing, classification and indexing of library

material
* Provide information to clients for research on related topics which

are not necessarily identified by them
* Compile press releases
* Prepare speeches
* Compile annual reports
* Issue publications
* Organise press conferences
* Liaise with different sectors and the broader community on policy

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:-
* Finance (category B)
* HR matters (category B)
* Training (category C)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* How a department functions
* Retrieval of information from

SABINET on line, Internet and
other databases

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Conflict resolution
* Project Management
* Policy analysis and

QUALIFICATION
* Tertiary qualification
* Grade 12 or equivalent

TRAINING
* Successful completion of a

language test compiled by
the Department of Arts,
Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Grade 12 or equivalent:

More than 10 years
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

484-579 9 80265

50249 D

C5020100 Archivists, Curators and related professionals • Professionals and Managers 9 (54)

C5020200 Librarians and related professionals • Professionals and Managers 9 (54)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (54)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9 (54)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9 (54)

C6010317 Middle Managers: Communication and
Information related

• Professionals and Managers 9 (54)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

a section
* As supervisor, can influence that of others
* Assist with strategic planning

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the department/
provincial administra tion

INTERACTION WITH CLIENTS/ STAFF
* Exchange more detailed information

regarding departmental as well as Public
Service policy/strategy

SUPERVISORY/MANAGEMENT
* Supervision of personnel at lower levels
* Authority in respect of quality control
* Technical assistance and advice
* Training and development
* Formal disciplinary authority

* Management
* Media
* International community
* NGO
* Local government authorities
* Traditional leaders
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Co-workers
* Supervisors
* Public

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Research
* Analytical thinking

USAGE OF EQUIPMENT AND MACHINERY
* Use of variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/advice on wide range of

unrelated subjects in the absence of an
established framework

* Information will be unfamiliar to the
postholder and will require frequent
interpretation

PROBLEM SOLVING
* Solve complex problems by applying

standing instructions or procedures or
referring to established precedents or
narrow policy guidelines

* Conclusions are reached by analysing a
variety of possible solutions

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment

* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc.

* Media relations
* Marketing communications
* Interviewing
* Bibliographic
* Ability to relate different

matters which have common
denominators

* Interpersonal relationship

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation as well as tact and
diplomacy in some cases

* Routine notes, memo's and
reports

* Cabinet memoranda
* Motivation
* Negotiations
* Team building
* Management reports
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation in the
absence of an established framework

FINANCIAL RESOURCES
* Contribute towards budget inputs

* Provide management with information
* Promote relations with relevant stakeholders
* Investigate work procedures and matters
* Contribute to strategic planning
* Compile budget inputs/reports
* Negotiate with stakeholders
* Interpret directives
* Write articles, brochures and other literature on current policy
* Active service delivery in specialised field
* Write history about the South African past
* Study and explain socio- political customs and other cultural

aspects of races and nations
* Process, approve and register heraldic representations, names,

special names and uniforms
* Provide information to clients for research on related topics which

are not necessarily identified by them
* Compile press releases
* Prepare speeches
* Compile annual reports
* Issue publications
* Liaise with different sectors and broader community
* Plan exhibitions
* Translate and edit  language documents

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures and/or processes such
as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Compilation of management

reports
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Meeting procedures
* Retrieval of information from

SABINET on line, Internet and
other databases

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Conflict resolution
* Project management
* Policy analysis and

development
* Facilitation skills

QUALIFICATION
* Tertiary qualification
* Grade 12 or equivalent

TRAINING
* Successful completion of a

departmental language test
compiled by the Department
of Arts, Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 5 and 10 years
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

432-527 8 80264

50248 D

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 (49)

C5020200 Librarians and related professionals • Professionals and Managers 9 (49)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (49)

C5040200 Language Practitioners, Interpreters
and other related communication
personnel

• Professionals and Managers 9 (49)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9 (49)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of possible solutions

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the department/
provincial administra tion

INTERACTION WITH CLIENTS/ STAFF
* Exchange detailed technical information

relating to specific fields dealing with
various topics

SUPERVISORY/MANAGEMENT
* Limited authority in respect of quality

control
* Training and development
* Technical advice and guidance
* Formal disciplinary authority

* Management
* Media
* NGO
* Traditional leaders
* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Formulation and editing

FINANCIAL RESOURCES
* Contribute towards budget inputs

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Contribute towards the efficient

management of stores in terms of
developing communication
policies/practices to assist managers of
stores

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework

* Information may be familiar to the
postholder but will require some
interpretation

* Office: PC, photocopier, etc.
* Audio-visuals and photographic equipment

* Stationary
* Printing supplies
* Publicity material to promote library function
* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc.

* Conflict resolution
* Project Management
* Analytical thinking
* Media relations
* Marketing communications
* Facilitation
* Interviewing
* Ability to relate different

matters which have common
denominators

* Research
* Interpersonal relationship

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation relating to various
fields

* Routine notes, memo's and
reports

* Negotiations
* Motivation
* Team building
* Presentation

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist tasks with complex work content

requiring frequent interpretation within an
established framework

* Provide management with information
* Promote image of public service institutions
* Research/inputs about improvement to policy and procedures
* Plan exhibitions
* Formulate and manage work/ programmes and project objectives
* Monitor policy outcomes
* Compile budget inputs/reports
* Negotiate with stakeholders
* Translate and edit language/documents.
* Evaluate public attitudes to improve policies
* Active service delivery in specialised field
* Write history about the South African past
* Study and explain socio-political customs and other cultural

aspects of races and nations
* Process and approve heraldic representations, names, special

names and uniforms
* Provide information to clients for research on related topics which

are not necessarily identified by them.
* Compile press releases
* Prepare speeches
* Compile annual reports
* Issue publications
* Organise press conferences
* Liaise with different sectors and broader community

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures such as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Reporting procedures
* How to do research/gather

information and analyse it
* Procurement directives and

procedures
* Compilation of management 

reports
* Programme/Project planning
* Meeting procedures
* Retrieval of information from

SABINET on line, Internet and
other database

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Maintaining discipline

QUALIFICATION
* Tertiary qualification

TRAINING
* Successful completion of a

departmental language test
compiled by the Department
of Arts, Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years



-9(45)-

9com/core/hkm -9(45)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-9(44)-

9com/core/hkm -9(44)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange detailed technical information

relating to specific fields dealing with
various topics

SUPERVISORY/MANAGEMENT
* Supervision of clerical personnel at lower

levels
* Authority in respect of quality control
* Training and development
* Formal disciplinary authority

* Management
* Media
* NGO
* Traditional leaders
* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Conflict resolution

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework

* Information may be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of possible solutions

PLANNING
* Planning in respect of own work
* As supervisor, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for the department/
provincial administration

* Advice regarding policies, interpretations etc.
* Interviewing
* Ability to relate different

matters which have common
denominators

* Interpersonal relationship

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation relating to various
fields

* Routine notes, memo's and
reports

* Motivation
* Team building

CREATIVITY
* Develop new ideas that

impact on existing methods/
policies/understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients requesting/providing 
information

AUTONOMY
* Specialist clerical and library tasks with

complex work content requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Contribute towards budget inputs

USAGE OF EQUIPMENT AND MACHINERY
* Use of variety of equipment
* Contribute towards the efficient

management of stores

INVOLVEMENT WITH STORES
* Use stores

* Execute administrative outputs within given parameters:
* Assist in rendering an efficient libra ry and information service
* Administer basic HR matters
* Mentoring which includes in-service person to person training of

new appointees/personnel

* Office: PC, photocopier, etc.

* Stationary

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of work
procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category A/B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category C)

* Reporting procedures
* How to do research/gather

information and analyse it
* Procurement directives and

procedures
* Compilation of management

reports
* Meeting procedures
* Retrieval of information from

SABINET on line, Internet and
other database

* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Maintaining discipline
* Formulation and editing

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

379-474 7 80263

50247 D

B1010300 Library, Mail and related Clerks • Administrative Office Workers 9 (40)

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 (44)

C5020200 Librarians and related professionals • Professionals and Managers 9 (44)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (44)

C5040200 Language Practitioners, Interpreters
and other related Communication
personnel

• Professionals and Managers 9 (44)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of possible solutions

PLANNING
* Planning in respect of own work
* Contribute to planning of work processes in

a component

DECISION MAKING
* Decisions in respect of own work
* As team leader, decisions may be taken in

respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange detailed information
* Interact with user Committees

SUPERVISORY/MANAGEMENT
* Assist with supervision of personnel at lower

levels
* Training and development

* Management
* Media
* NGO
* Other departments/provincial administrations
* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Allocate tasks
* Train and develop personnel
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

- Assist with organisation of press conferences

FINANCIAL RESOURCES
* Provide input to budgets

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc
* Audio-visuals and photographic equipment

* Stationary
* Printing supplies
* Offices
* Libraries
* Museums

* Advice regarding policies, interpretations etc

* Interpersonal relationship
* Research
* Analytical thinking
* Media relations
* Marketing communications

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation

* Routine notes, memo's and
reports

* Negotiations
* Provide information requiring

complex explanation
* Motivation
* Presentation

CREATIVITY
* Basic procedures and policies

are well established but
innovation is required to help
clients with research topics

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework

* Information may be familiar to the
postholder but will require some
interpretation

* Cataloguing and classi fication
* Information management
* Human resource development
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(a) (b) (c) (d)

Level 6: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist tasks of which the work content is

complex and requires occasional
interpretation within an established
framework

* Input, advice and improvement regarding application and
interpretation of functional directives, practices and procedures
including to:

- Publicise material
- Translate/edit documents to comply with language policies and

directives
- Assist manager with work related matters
- Preserve cultural affairs
- Liaise with different sectors and broader community on policy

issues
- Promote the image of public service institutions
- Assist the community to increase its quality of life
- Provide information in libraries
- Study and explain socio-political customs and other cultural

aspects of races and nations
- Writing history about the South African past
- Provide information to clients for research on related topics which

are not necessarily identified by them
- Provide specialised information
- Process heraldic representations, names, special names and

uniforms
- Compile press releases
- Prepare speeches
- Issue publications
- Compile annual reports

KNOWLEDGE
(See also Annexure A)
Knowledge of a wide range of 
procedures such as:-
* Finance (category A/B)
* HR matters (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do research/gather

information and analyse it
* Meeting procedures
* Use of Internet and other

database
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Formulation and editing
* Conflict resolution
* Interviewing
* Facilitation
* Ability to relate different

matters which have common
denominators

QUALIFICATION
* Tertiary qualification

TRAINING
* Successful completion of a

departmental language test
compiled by the Department
of Arts, Culture, Science and
Technology, where
applicable

EXPERIENCE
* Tertiary qualification:

No experience
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(a) (b) (c) (d)

control
* Training and development
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework

* Information may be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of possible solutions

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* As team leader, decisi on may be taken in

respect of the work of others

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's and
reports

* Motivation
* Presentation

CREATIVITY
* Basic procedures and policies

are well established but
innovation is required to help
clients with research topics

INTERACTION WITH CLIENTS/ STAFF
* Exchange detailed information
* Interact with user Committees

SUPERVISORY/MANAGEMENT
* Function as team leader to assist with

supervision of personnel
* Limited authority in respect of quality

* Management
* Media
* NGO
* Other departments/provincial administrations
* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Allocate tasks
* Train and develop personnel
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(a) (b) (c) (d)

Level 6: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients requesting/providing
information

AUTONOMY
* General clerical and library tasks of which

the content is difficult requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Receive payments of accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores

* Execute administrative outputs within given parameters
* Assist in rendering an efficient library and information service
* Administer basic HR matters
* Mentoring which includes in-service person to person training of

new appointees/personnel

* Issue receipts

* Office: PC, photocopier, etc.

* Stationary

KNOWLEDGE
(See also Annexure A)
Knowledge of a variety of work
procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Stores (category B)
* Training (category A/B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do research/gather

information and analyse it
* Meeting procedures
* Use of Internet and other

database
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Formulation and editing
* Conflict resolution
* Interviewing
* Ability to relate different

matters which have common
denominators

* Interpersonal relationship

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80262

50246 D

B1010300 Library, Mail and related Clerks • Administrative Office workers 9 (32)

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 ( 35)

C5020200 Librarians and related professionals • Professionals and Managers 9 (35)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (35)

C5040200 Language Practitioners, Interpreters
and other related communication
personnel

• Professionals and Managers 9 (35)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Limited authority in respect of quality control
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward
* Give work instruction on a single subject area

to subordinates
* Responsible for conveying procedural

information in certain cases to colleagues
and clients

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by applying

mainly routine job processes but occasional
possible courses of action may be compared
with each other

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others
* Assist with establishing norms and standards

for service delivery

COMMUNICATION
* Routine verbal exchange of

information requiring simple
explanation

* Routine notes/memo's/letters
* Motivation

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

DECISION MAKING
* Mostly in respect of own work
* Decisions may be taken in respect of the work

of others

INTERACTION WITH CLIENTS/ STAFF
* More interaction
* More detailed general and procedural

information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of general clerical responsibilities
and other tasks performed on lower levels

* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform 
administrative functions related to the work in
the office environment and/or deal directly
with clients requesting/providing information

AUTONOMY
* General clerical and library tasks of which the

content is straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Collecting financial data for the budget

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores

* Execute administrative outputs within given parameters:
* Assist in rendering an efficient library and information service
* Administer basic HR matters
* Mentoring which includes in-service person to person training of

new appointees/personnel

* Issue receipts

* Office: PC, photocopier etc
* Library related equipment: Microfiche, projectors, video machines

* Stationary
* Marketing and publicity material for libraries

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category A/B)
* Stores (category B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category B)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category A)

SKILLS
* Numeracy/Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

Between 2 and 5 years
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80261

50245 D

B1010300 Library, Mail and related Clerks • Administrative Office Workers 9 (28)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward
* Give work instruction on a single subject area

to subordinates
* Responsible for conveying procedural

information to colleagues and clients

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying mainly

routine job processes but occasional possible
courses of action may be compared with
each other

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others
* Assist with establishing norms and standards

for service delivery

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required

DECISION MAKING
* Mostly in respect of own work
* Decisions may be taken in respect of the work

of others

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of general clerical responsibilities
and other tasks performed on lower levels

* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work in
the office environment and/or deal directly
with clients requesting/providing information

AUTONOMY
* General clerical and library tasks of which the

content is straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Compile accounts of lost library material

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores

* Handle less complicated routine tasks
* Mentoring including in service person to person training of new

appointees/other personnel
* Oversee work performance
* Inspect work
* Allocate tasks
* Administer basic HR matters
* Render an efficient library and information service to users
* Assist with interlibrary loans

* Receive and deposit payments
* Issue receipts

* Office: PC, photocopier etc.
* Library related equipment:  microfiche, projectors, video-machines,

microfilm

* Stationary
* Marketing and publicity materials for libraries

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category A/B)
* Stores (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A/B)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Computer (category A)

SKILLS
* Numeracy/Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basi c interpersonal relationship
* Problem solving

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80260

50244 D

B1010300 Library, Mail and related Clerks • Administrative Office Workers 9 (24)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward
* Give limited work instruction on a single

subject area to colleagues and clients

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusion are mainly reached by applying

routine job processes

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of production personnel on lower
levels

* Co-workers
* Supervisors
* Public

* Assist with personnel evaluation
* Allocate tasks
* Train and develop personnel

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters

CREATIVITY
* Basic creativity is required as

procedures and policies are well
established and little innovation
is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform 
administrative functions related to the work in
the office environment and/or deal directly
with clients requesting/providing information

AUTONOMY
* Routine clerical and library tasks of which the

content is straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Assist with compiling accounts for lost library

material

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Use stores

* Handle less complicated routine correspondence/enquiries
* Keep registers
* Mentoring including in service person to person training of new

appointees/other personnel
* Report problems
* Check info system data
* Organise library filing system
* Administer basic HR matters
* Retrieval and shelving of library stock
* Keep statistics of stock available in the library
* Stores services
* Perform duties related to the printing and distribution of documents

* Receive and deposit payments
* Issue receipts

* Office: PC, photocopier, etc

* Stationary

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A)
* Stores (category A)
* Telephone etiquette
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A)

* Reporting procedures
* How to do basic research/gather

information
* Procurement directives and

procedures
* Clients needs
* Computer (category A)

SKILLS
* Numeracy/Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(software)
* Basic interpersonal relationship
* Problem solving

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent:

No experience
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80259

50243 D

B1010300 Library, Mail and related Clerks • Administrative Office Workers 9 (20)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information

* Tracing misplaced library material

* Co-workers
* Supervisors
* Public
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work in
the office environment and/or deal directly
with clients requesting/providing information

AUTONOMY
* Elementary and routine clerical and library

tasks of which the content is straight forward
but requires some interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Use stores

* Assistance given to achieve properly attended libraries and
museums

* Assistance given to promote cultural affairs and heraldic matters
* Efficiently perform administrative activities
* Compile registers
* Capture data
* Update library cards
* Store library material

* Office: PC, photocopier, etc
* Computer: Network equipment, etc

* Stationary
* Printing supplies

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A)
* Training (category A)
* Stores (category A)
* Data capturing
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A)

* Computer (category A)

SKILLS
* Numeracy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(software)
* Basic interpersonal relationship
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters

QUALIFICATION
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:
No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic, general and procedural information

* Co-workers
* Supervisors
* Public
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical efforts

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Use stores

* Basic maintenance of equipment and reporting defects
* Perform duties related to the printing and distribution of documents
* Distribute cleaning equipment
* Stores service
* Basic cleaning of library material
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary: Cleaning equipment, etc

* Cleaning agents

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
duties such as:-
* Cleaning (category B)
* Equipment (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Courier services (category A)
* Planning and organising

(category A)

SKILLS
* Numeracy
* Organising
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Basic interpersonal relationship
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's
* Telephone etiquette

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:
Between 0 and 2 years
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80258

50242 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 9 (13)

A2010000 Messengers, porters and deliverers • Elementary Occupations 9 (13)

B1010300 Library, Mail and related clerks • Administrative Office Workers 9 (16)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical efforts

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Clean and create an orderly working environment
* Clean vehicles
* Operate cleaning machines and maintenance thereof
* Elementary support to higher level work outputs
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary: Cleaning equipment, etc.

* Cleaning agents

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few work procedures
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Courier Services (category A)

SKILLS
* Ability to operate elementary

machines
* Basic literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:
No experience
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80257

50241 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 9(10)

A2010000 Messengers, porters and deliverers • Elementary Occupations 9(10)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Archivists, Curators and related professionals 6-10 9(35)-9(59)

2. Librarians and related professionals 6-8 9(35)-9(49)

3. Historians and Political Scientists 6-8 9(35)-9(49)

4. Language Practitioners, Interpreters and Other related communication
personnel

6-8 9(35)-9(49)

5. Authors, Journalists and other writers 8-10 9(49)-9(59)

6. Middle Managers: Communication and Information related 9-12 9(54)-9(69)

7. Senior Management 13-15 9(75)-9(87)

NOTE: Although this CORE provides mainly for managers from salary range 9-15, it should be noted that professionals can also progress to
higher salary ranges provided that it is justified in terms of the results of job evaluation.
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at the age of ±7
years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in offices, workshops, hospitals, etc. 1-2 9(10)-9(13)

2. Messengers, Porters and deliverers 1-2 9(10)-9(13)

B. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the recording
of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the occupations
included in this group will normally require skills normally obtained through between  and 6 year's of education which normally starts at the
age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Library, Mail and related clerks 2-7 9(16)-9(40)
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

(j) Facilitation
(k) Conflict management
(l) Financial management
(m) Leadership
(n) Planning and organising

The ability to negotiate , communicate, operate computer, make presentations, motivate,
build a team, write notes, memo’s, letters and reports. Develop communication policies,
draft speeches and cabinet memorandum as well as developing new ideas.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal studies
towards obtaining a university degree/national diploma or specific skills and knowledge
required to function as a manager.

CORE’S THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT

- Human Resource and Support Personnel
- Management and General Support Personnel
- Administrative Line Function and Support Personnel
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C. Professionals and Managers

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

ELEMENTARY OCCUPATIONS Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties eg finance , human resources practices  as well
as the ability to capture data, operate computer and collecting statistics.

Knowledge and skills in liaising with clients and stakeholders, library procedures,
recording information, tracing books and articles, ordering books and newsletters,
dispatching and receiving procedures as well as drafting letters and memo’s.

LEARNING INDICATORS

Skills and knowledge comparable to that normally obtained through formal studies up to
Grade 10.

ADMINISTRATIVE  OFFICE
WORKERS

Professionals and Managers COMPETENCIES

Knowledge and skills in the following areas :

(a) Operating photographic equipment
(b) Liaison
(c) Human resources
(d) Training
(e) Labour relations
(f) Project management
(g) Research
(h) Policy /objectives formulation, development and analysis
(i) Budgeting
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  OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 9(85) 15

14 747-842
9(79)

13 695-790 9(73)

12 642-737 9(67)

11 589-684 9(62)

10 537-632 9(57)

9 484-579 9(52)

8 432-527 9(47)

9

7 379-474 9(38) 7

6 326-421 9(30) 6

5 274-369 9(26)

4 221-316 9(22)

3 169-264 9(18)

2 116-211 9(11) 2 2

1 0-158 9(8) 1

A. Elementary Occupations
B. Administrative Office Workers

CBA

M
A
N
A
G
E
R
S
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

To be determined during the further development of the CORE.

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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9. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  COMMUNICATION AND INFORMATION RELATED PERSONNEL

CORE CODE: 00816

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Advice on heraldic matters
- Advice on the socio-political customs and other cultural aspects of races and nations
- Archivalia
- Communication
- Information Journalism
- Language practice
- Museum - Human Sciences related matters
- Preservation of South African culture
- Promotion of the image of Public Service Institutions
- Satisfy informational and recreational needs pertaining to libraries and library material
- Write history on the contemporary and non-contemporary South African past
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel
* As part of managing branch, various advice

will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/Provincial administration policy/strategy
* Technical/ professional
* Public Service policy/ strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the branch and often

influence the planning to be done in other
Departments/ Provincial administrations

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/ Provincial administration strategic

planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend/approve actions requiring

major resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* Complex and highly specialised/

professional information are exchanged on
a high level

- Co-workers
- Management
- Senior management
- Legal practitioners
- Other departments/provincial administrations
- Minister/Premier
- Private sector organisations
- General public
- Academic i nstitutions
- Media
- International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient management

of stores

LAND AND BUILDINGS
* Contribute towards the efficient management

of properties

ADVICE
* The advice is highly specialised/ complex and

is normally available from few sources within
the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies
* Equipment

* Offices
* Museums
* Libraries

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Department/Provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiations

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Presentation
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ provincial administration in high level
committees

* Ensure the implementation of Affirmative Action strategies

* Set budget levels
* Major budget planning
* Analyse financial data

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Media relations
* Change management
* Diversity management

QUALIFICATION
* Tertiary qualificati on plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80271

50255 D

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 (87)

C5020200 Librarians and related professionals • Professionals and Managers 9 (87)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (87)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9 (87)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9 (87)

C6010200 Senior Management • Professionals and Managers 9 (87)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Complex and highly specialised/

professional information are exchanged on
a high level

CONTENT OF COMMUNICATION
* Highly specialised information

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel
* As part of managing chief directorate,

various advice will be given, discipline will
be maintained and control and planning
will be exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/Provincial administration policy/strategy
* Public Service policy/ strategy
* Technical/professional

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the chief directorate and

often influence the planning to be done in
other Departments/Provincial
administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend/approve actions requiring

major resource commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/ Provincial administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing communication
policies/practices to assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of properties in terms of
developing communication
policies/practices to assist the managers of
properties management.

ADVICE
* The advice is highly specialised/ complex

and is normally available from few sources
within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies
* Equipment

* Offices
* Libraries
* Museums

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Department/Provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiations

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Presentations
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ provincial administration in high level
committees

* Ensure the implementation of Affirmative Action strategies

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Media relations
* Marketing communications
* Change management
* Diversity management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80270

50254 D

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 (81)

C5020200 Librarians and related professionals • Professionals and Managers 9 (81)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (81)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9 (81)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9 (81)

C6010200 Senior Management • Professionals and Managers 9 (81)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel
* As part of managing directorate, various

advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Public Service policy/strategy
* Technical/Professional

* Performance Personnel Management Systems
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
Departments/ Provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend/approve actions requiring

major resource commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/ Provincial administration strategic

planning

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly

specialist/professional information are
exchanged on high level

CONTENT OF COMMUNICATION
* Highly specialised information

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administra tions
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/Provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of
equipment/machinery

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property

ADVICE
* The advice is highly specialised/complex

and is normally available from few sources
within the Department/ Provincial
administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Catering supplies
* Stationary
* Printing supplies
* Equipment
* Maintenance supplies

* Libraries
* Offices
* Museums

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Department/Provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating/negotiation

* Complex notes/ memos/letters
* Sensitive press releases
* Presentation
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior 

management functions requiring frequent
interpretation in the absence of an
established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ provincial administration in high level
committees

* Ensure the implementati on of Affirmative Action Strategies

* Set budget levels
* Major budget planning
* Analyse financial data

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category C)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Media relations
* Marketing communications
* Change Management
* Diversity Management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80269

50253 D

C5020100 Archivists, curators and related
professionals

• Professionals and Managers 9 (75)

C5020200 Librarians and related professionals • Professionals and Managers 9 (75)

C5040100 Historians and Political Scientists • Professionals and Managers 9 (75)

C5040200 Language Practitioners, Interpreters and
other related communication personnel

• Professionals and Managers 9 (75)

C5070100 Authors, Journalists and other writers • Professionals and Managers 9 (75)

C6010200 Senior Management • Professionals and Managers 9 (75)
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3

SALARY RANGE CURRENT POST CLASSES/ RANKS

Principal State Herald
Assistant Director:  Human Science Museum
Assistant Director:  Cultural Affairs
Assistant Director:  Communication

11 Deputy Director:  Language Practitioner
Deputy Director:  Community Liaison
Assistant Chief Ethnologist
Deputy Director:  Library Services
Deputy Director:  History Writing
Deputy Director:  Archives
Deputy Director:  Public Relations
Chief State Herald
Deputy Director:  Communication
Deputy Director:  Human Science Museum
Deputy Director:  Cultural Affairs

12 Deputy Director:  Language Services
Deputy Director:  Community Liaison
Assistant Chief Ethnologist
Deputy Director:  Library Services
Deputy Director:  Archives
Deputy Director:  Public Relations
Deputy Director:  History Writing
Chief State Herald
Deputy Director:  Human Science Museum
Deputy Director:  Cultural Affairs
Deputy Director:  Communication

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Assistant Ethnologist
Historian
Assistant Museum Human Scientist
Public Relations Officer
Assistant State Herald
Archivist

7 Senior Language Practitioner
Senior Community Liaison Officer
Ethnologist
Senior Historian
Chief Administration Clerk
Senior Librarian
Senior Archivist
Senior Cultural Officer
Senior Communication Officer
Chief Library Assistant
Senior Public Relations Officer
Senior Archivist
State Herald
Museum Human Scientist

8 Principal Language Practitioner
Chief Community Liaison Officer
Senior Ethnologist
Principal Historian
Principal Librarian
Principal Archivist
Principal Cultural Officer
Principal Communication Officer
Principal Public Relations Officer
Information Journalist
Senior State Herald
Principal Museum Human Scientist

9 Chief Language Practitioner
Assistant Director:  Community Liaison
Principal Ethnologist
Assistant Director:  History Writing
Assistant Director:  Archives
Senior Information Journalist
Assistant Director:  Public Relations
Principal State Herald
Assistant Director:  Library Services
Assistant Director:  Human Science Museum
Assistant Director:  Cultural Affairs
Assistant Director:  Communication

10 Chief Language Practitioner
Assistant Director:  Community Liaison
Principal Ethnologist
Assistant Director:  Library Services
Assistant Director:  History Writing
Assistant Director:  Archives
Senior Information Journalist
Assistant Director:  Public Relations
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GUIDE: TRANSITION TO CORE: COMMUNICATION AND INFORMATION RELATED
PERSONNEL

(9COMP)

OCCUPATIONAL CLASSES

Administration Clerk
Archivist
Cleaner
Communication Officer
Community Liaison Officer
Cultural Officer
Ethnologist
Historian
Information Journalist
Language Practitioner
Librarian
Library Assistant
Management Echelon
Messenger
Museum Human Scientist
Public Relations Officer
State Herald

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger

2 Cleaner II
Administration Clerk Grade I
Library Assistant Grade I
Senior Messenger

3 Administration Clerk Grade II
Library Assistant Grade II

4 Senior Administration Clerk Grade I
Senior Library Assistant Grade I

5 Senior Administration Clerk Grade II
Senior Library Assistant Grade II

6 Language Practitioner
Librarian
Cultural Officer
Communication Officer
Senior Library Assistant Grade III
Senior Administration Clerk Grade III
Community Liaison Officer
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10. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  LEGAL AND SUPPORT PERSONNEL

CORE CODE: 00812

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:
- Drafting legislation
- The compilation of legal opinions
- The examination, registration and preservation of deeds
- The prosecution of criminals
- The rendering of legal administrative and support services including interpreting, messenger services etc. to ensure the effective functioning

of the courts and Deeds Offices
- The representation of the State in legal cases
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

- Admittance of Advocate Act, 1964
- Attorneys Act, 1979 (Act 53 of 1979)

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 10(84)
  15

14 747-842 10(78)

13 695-790 10(72)

12 642-737 10(67)

11 589-684 10(62)   12
 

10 537-632 10(57)

9 484-579 10(52)

8 432-527 10(47)

7 379-474 10(42)

   6

6 326-421

5 274-369

4 221-316

3 169-264

2 116-211

1 0-158
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Administrative Office Workers COMPETENCIES

Appropriate competencies in the following field
such as, e.g.:

* Interpretation Services
* Deeds
* Estates

Knowledge of elementary clerical duties e.g.
finance, administration and court procedures as
well as the ability to translate/interpret, to capture
data and operate computer, filing or typing.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

In-service training such as, e.g.:

* Deeds Registration courses
* Course in taxation practices
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ADMINISTRATIVE OFFICE WORKERS Professionals and Managers COMPETENCIES

The ability to analyse, handle
objections/appeals/prosecutions, communicate,
negotiate and to apply theory in practice as well as
the application of knowledge, training and
experience

Knowledge and skills in the following areas:

(a) Prosecutions
(b) Registration of deeds
(c) Liaison
(d) Human resources
(e) Training
(f) Labour relations
(g) Project management
(h) Research
(i) Policy/objective formulation, development

and analysis
(j) Budgeting
(k) Facilitation
(l) Conflict management
(m) Financial management
(n) Leadership
(o) Planning and organising
(p) Decision making
(q) Legal interpretations

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

a university degree/ national diploma at a tertiary
institution or specific skills and knowledge required
to function as a manager/professional.

In-service training as such as, e.g.:
* Investigator’s course
* Deeds Registration Courses
* Courses for Assistant Masters

Compliance with the relevant statutory
requirements to appear in relevant court or
admittance as Attorney/Advocate where applicable

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Administrative Line Function and Support Personnel
- Economic Advisory and Support Personnel
- Human Resource and Support Personnel
- Management and General Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ±7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1.  Cleaners in Offices, workshops, hospitals, etc. 1-2 10(12) – 10(15)

2.  Messengers, porters and deliverers 1-2 10(12) – 10(15)

B. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which
normally starts at the age of ± 13.  Supervision of other workers may be included.  Examples of typical jobs in this category are
indicated in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Translators and air traffic communicators 2-5 10(18) – 10(30)

2 Secretaries and other keyboard operating clerks 3-6 10(22) – 10(34)

3. Other administrative and related clerks and organisers 2-6 10(18) – 10(34)

C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1.  Advocates 8-15 10(49) – 10(86)

2.  Attorneys 6-15 10(38) – 10(86)

3.  General legal administration and related professionals 6-15 10(38) – 10(86)
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JOBS SALARY RANGES PAGE NUMBER

4.  Language Practitioners Interpreters and other related
Communication Personnel

6-15 10(38) – 10(86)

5.  Middle Managers: Legal related 12 10(69)

6.  Senior Management 13-15 10(74) – 10(86)

NOTE: Although this CORE provides mainly for managers from salary range 12-15, it should be noted that professionals can also progress
to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80193

50193D

A1020000 Cleaners in offices, workshops,
hospitals etc.

•  Elementary Occupations 10(12)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 10(12)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical efforts including delivering of
messages/goods

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction in respect of

procedural/routine matters

* Usual and special messenger services in court and deeds office
* Escort judges to court
* Elementary support to higher level work outputs
* Clean and create an orderly working environment
* Operate cleaning machines and maintenance thereof

* Ancillary:  Cleaning equipment, etc.

* Maintenance supplies

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:-
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Courier services (category A)
* Court and Deeds office

procedures

SKILLS
* Ability to operate machines
* Ability to perform routine tasks

independently
* Basic literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

No experience
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80194

50194 D

A1020000 Cleaners in offices, workshops,
hospitals etc.

•  Elementary Occupations 10(15 )

A2010000 Messengers, porters and deliverers •  Elementary Occupations 10(815)

B1020300 Translators and air traffic
communicators

•  Administrative Office Workers 10 (18)

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 10 (18)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical efforts including delivering of
messages/goods

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* As teamleader, give limited work instruction
on a single subject area

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work
* In some cases, could influence that of

others

* Basic maintenance of equipment and reporting defects
* Perform duties related to the copying and distribution of

documents
* Distribute cleaning equipment

* Ancillary:  Cleaning equipment

* Maintenance supplies

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:-
* Cleaning (category B)
* Equipment (category A)
* Courier services (category B)

SKILLS
* Literacy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 0 and 2 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* In some cases decisions may be made in

respect to the work of others but will mostly
be in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural  matters

which are straight forward
* Co-workers
* Supervisors
* Public
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WORKERS
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform administrative functions
related to the work in the office
environment and/or deal directly with clients
by requesting/providing information

AUTONOMY
* Routine clerical tasks of which the content

is straight forward but requires some
interpretation

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* As teamleader, give limited work instruction
on a single subject area

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

Elementary and routine clerical assistance to higher level work outputs
including:
* File and destruct records and archives
* Assist with banking of money
* Keep registers/court records
* Control over keys
* Keep statistics
* Counter services
* Receipts and warrant vouchers issued
* Capture data/trace documents
* Basic translation and interpretation services
* Clean recording equipment

* Counter service
* Banking
* Issue receipts

* Tracing files

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* Training (category A)
* HR matters (category A)
* Computer (category A)
* Data capturing
* Telephone etiquette
* Administration procedures

relating to specific working
environment

* Planning and organising
(category A)

* Filing system
* Accurately translate the

meaning of information
supplied in court and deeds
office

SKILLS
* Literacy
* Numeracy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal

relationship
* Team leading
* Language

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent

No experience



- 10 (19) –

10leg/core/hkm - 10(19)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* In some cases, could influence that of

others

DECISION MAKING
* In some cases decisions may be made in

respect to the work of others but will mostly
be in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural  matters

which are straight forward

SUPERVISORY/MANAGEMENT
* Act as teamleader to assist with formal

supervision

* Co-workers
* Supervisors
* Public

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80195

50195 D

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 10(22)

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 10(22)

B1020300 Translators and air traffic
communicators

•  Administrative Office Workers 10(22)
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform administrative functions
related to the work in the office
environment and/or deal directly with clients
by requesting/providing information

AUTONOMY
* Clerical tasks of which the content is

straight forward, but requires some
interpretation

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* As teamleader, give limited work instruction
on a single subject area

* Handle less complicated routine correspondence/enquiries
* Transcribe/type manuscripts and publications
* Issues receipts and warrant vouchers
* Counter service
* Keeps petty cash
* Contribute towards the registration of deeds
* Mentoring, including in service person to person training, of new

appointees/personnel
* Record keeping of appeals
* Assist in the packing of court equipment and books/stationary as

well as the preparation of the court
* Interpretation services
* Calculate estate duty, etc.
* Maintain registers and directives
* Preparation and controlling of documents, advices, etc. for

correctness

* Counter Service
* Banking
* Issue receipts

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:-
* Finance (category A/B)
* HR matters (category A)
* Training (category A)
* Computer (category A)
* Data capturing
* Telephone etiquette
* Administration procedures

relating to specific working
environment, e.g. court and
deeds office

* Reporting procedures
* Planning and organising

(category A)
* Procurement directives and

procedures
* Client's needs
* How to do basic research/

information gathering
* Court procedures
* Accurately translate the

meaning of information
supplied in court and deeds
office

SKILLS
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(hardware and software)
* Basic interpersonal

relationship

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Junior Investigators Course/

ACA-course
* Orientation course in deeds

registration

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent

No experience
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by

applying, mainly routine job processes

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* In some cases decisions may be made in

respect of the work of others but will mostly
be in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on general/ procedural

matters which are straight forward

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of personnel on lower levels

* Co-workers
* Supervisors
* Public

* Oversee work performance
* Allocate resources
* Oversee maintenance of equipment
* Allocate tasks
* Administer basic HR matters
* Assist with performance assessment
* Train and develop personnel

* Problem solving
* Leadership
* Training
* Language
* Typing
* Numeracy/mathematics

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
* Interpretation in courts



-10(24)–

10leg/core/hkm -10(24)-

SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80196

50196 D

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 10 (26)

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 10 (26)

B1020300 Translators and air traffic
communicators

•  Administrative Office Workers 10 (26)
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WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform administrative functions
related to the work in the office
environment and/or deal directly with clients
by requesting/providing information

AUTONOMY
* General clerical tasks of which the content

is straight forward but requires some
interpretation

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor the expenditure of others by means

of collecting financial data for the budget

* Financial matters
* Auxiliary and liaison services
* Process matters relating to sheriffs
* Keep records
* Keep, monitor and report court rolls
* Deal with expenses regarding the protection of witnesses
* Receive and pay out monies
* Handle trust  accounts
* Guidance and advice to clients
* Process statistics
* Assist with the administering of the budget vote and deposit

accounts
* Handle fines, bail money, exhibits, preparatory examinations,

review cases, appeals etc.
* Assist with the examination and registration of deeds
* Interpretation services

* Counter Services
* Banking
* Receive fines, witness fees and pay fees, salaries etc.
* Issue receipts

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and general
clerical  duties such as:-
* Finance (category A/B)
* HR matters (category A)
* Training (category B)
* Data capturing
* Computer (category A/B)
* Telephone etiquette
* Administration procedures

relating to specific working
environment, e.g. Deeds
Office

* Planning and organising
(category A/B)

* Reporting procedures
* How to do basic research/

information gathering
* Procurement directives and

procedures
* Knowledge of statistics
* Norms and standards

(category A)
* Examination of Deeds

(category A)
* Court procedures
* Accurately translate the

meaning of information
supplied in court and deeds
offices

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* National Certificate in

Registration of Deeds or
equivalent, where applicable

TRAINING
* Deeds Registration course

level 1, where applicable
* Senior Investigators Course

EXPERIENCE
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years
* Experience in registration of

deeds, where applicable
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* As teamleader, give limited work instruction
on a single subject area to sub-ordinates

* Responsible for conveying procedural
information in certain cases

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are mainly reached by

applying, mainly routine job processes but
occasionally  possible courses of action
may be compared with each other

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may in some cases be

taken in respect of the work of others

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Ability to interpret and apply

relevant directives and
procedures

* Language
* Typing

COMMUNICATION
* Routine verbal exchange of

information requiring simple
explanation

* Routine written notes and
memo's

* Interpretation in courts

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural/ technical

matters which require some interpretation

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of personnel on lower levels
* Limited authority in respect of quality

control

* Co-workers
* Public
* Supervisors
* Legal practitioners

* Supervise deeds office archives
* Allocate resources and tasks
* Assist with performance assessment
* Train and develop personnel
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80197

50197 D

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 10 (30)

B1010600 Other administrative and related
clerks and organisers

•  Administrative Office Workers 10 (30)

B1020300 Translators and air traffic
communicators

•  Administrative Office Workers 10 (30)



-10(29)–

10leg/core/hkm -10(29)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS



-10(30)–

10leg/core/hkm -10(30)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform administrative functions
related to the work in the office
environment and/or deal directly with clients
by requesting/providing information

AUTONOMY
* General clerical tasks of which the content

is straight forward but requires some
interpretation

FINANCIAL RESOURCES
* Person may be responsible for the handling

of cash
* Monitor the expenditure of others by means

of collecting financial data for the budget

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* As teamleader, give limited work instruction
on a single subject area to sub-ordinates

* Responsible for conveying procedural
information in certain cases

* Submit documents to the rules board
* Implement and administer acts
* Interpret statistics
* Editorial services
* Assist with the examination and registration of deeds
* Receive and pay out monies
* Interpretation services
* Allocates case numbers and open files

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category B)
* Data capturing
* Telephone etiquette
* Administration procedures

relating to specific working
environment, e.g. Deeds
registration

* Planning and organising
(category B)

* Reporting procedures
* How to do basic research/

information gathering
* Procurement directives and

procedures
* Knowledge/Interpretation of

statistics
* Examination of Deeds

(category B)
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* National Higher Certificate in

Registration of Deeds, where
applicable

TRAINING
* Deeds Registration Course

level 1, where applicable
* Senior Investigators Course

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years
* Experience in Deeds

registration, where
applicable
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures may be
compared with each other

* Conclusions are mainly reached by
applying, mainly routine job processes but
occasionally  possible courses of action

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may in some cases be

taken in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural/technical matters

SUPERVISORY/MANAGEMENT
* Assist with general supervision of clerical

personnel
* Limited authority in respect of quality

control

* Co-workers
* Public
* Supervisors
* Legal practitioners

* Supervise and control stores and equipment
* Supervise, control and check accounts registers
* Co-ordinate work schedules
* Allocate tasks
* Assist with performance assessment
* Train and develop personnel

* Maintaining discipline
* Formulation and editing
* Co-ordinating, control and

planning
* Typing
* Language

COMMUNICATION
* Routine verbal exchange of

information requiring simple
explanation

* Routine notes, memo's and
reports

* Motivation
* Interpretation in courts

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80198

50198 D

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 10 (34)

B1010600 Other administrative and related clerks
and organisers

•  Administrative Office Workers 10(34)

C5010200 Attorneys •  Professionals and Managers 10(38)

C5010300 General legal administration and related
professionals

•  Professionals and Managers 10(38)

C5040200 Language Practitioners, Interpreters
and other related communication
personnel

•  Professionals and Managers 10(38)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, retrieve information
and perform administrative functions
related to the work in the office
environment and/or deal directly with clients
by requesting/providing information

AUTONOMY
* Specialist clerical support tasks of which

the work content is complex and requires
occasional interpretation within an
established framework

FINANCIAL RESOURCES
* Control expenditure of others

Monitor budget levels by collecting financial
data

* Authorise expenditure in some cases
* Person may still be responsible for the

handling of cash

ADVICE
* Advice on procedural, technical and legal

matters to colleagues and the public

* Attend court sessions
* Controls all pending criminal appeal records
* Determine trail dates
* Distribute cases to judges
* Keep statistics
* Complies summonses
* Deals with all work related to cases which are submitted for

review
* Taking down and record keeping of court proceedings
* Provide assistance with the preparation of court sessions
* Receive payments

* Advice to legal practitioners
* Advice on legal proceedings

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-
* Finance (category A/B)
* HR matters (category A/B)
* Training (category B)
* Computer (category B)
* Administration procedures

relating to specific working
environment

* Planning and organising
(category B)

* Reporting procedures
* How to do research/gather

information
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Conflict resolution
* Team building
* Ability to take decisions
* Ability to work under pressure
* Training

COMMUNICATION
* Verbal exchange of

information which could
require difficult explanation

* More complex notes, memo's
and reports

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Course in Taxation Practice

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 and 10 years
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JOB INFORMATION
* Guidance/Technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work and in

some cases that of others
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department

* Cabinet Memoranda
* Court documentation
* Negotiation
* Motivation

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding (e.g.
during court cases)
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INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural/technical/legal and policy
matters

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical personnel
* Limited authority in respect of quality

control
* Assistance and advice
* Training/development

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations
* Private Sector Institutions
* Legal Practitioners

* Assist manager
* Correspondence with various stakeholders
* Assist with performance assessment
* Allocate tasks
* Train and develop personnel
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Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Specialist professional administrative tasks

of which the work content is complex and
requires occasional interpretation within an
established framework

* Inputs, advice and improvement regarding application and
interpretation of functional directives, practices and procedures
including:-

- Policy regarding statutory appointments
- Payment and service conditions of judges
- Assessor system
- Acts as additional sheriff
- Magisterial districts
- Appointment of senior council
- Witness protection programmes
- Consultations with stakeholders
- Legal information to the community
- Draft/amend/edit laws, sub-ordinate legislation and other legal

documents such as tender documents, etc
- Research
- Investigate and prepare legal directives
- Submit comments regarding new acts and sub-ordinate 

legislation
- Interpret statistics
- Court procedures
- Summonses and warrants
- Police dockets
- Subpoenas and notices to witnesses
- Process information on estates
- Receive payments

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-
* Finance (category A/B)
* HR matters (category B)
* Computer (category B)
* Training (category B)
* Administration procedures

relating to specific working
environment, e.g. Deeds
Registrar

* Planning and organising
(category B/C)

* Reporting procedures
* How to do research/gather

information
* Procurement directives and

procedures
* Knowledge of statistics
* Court procedures
* Examination of Deeds

(category C)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution

QUALIFICATION
* Tertiary qualification which

include the specific
recognised legal courses
such as Criminal Law, Law
of Evidence, etc.

* National Diploma in Deeds
Registration or equivalent
qualification, where
applicable

TRAINING
* Senior Investigators Course
* Deeds Registration Course

II, where applicable

EXPERIENCE
* Tertiary qualification:

No experience

STATUTORY REQUIREMENTS
* Compliance with statutory

requirements to appear in
relevant court, where
applicable
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- Adoptions, children court
- Monitor court performance, court rolls and assessor system
- Decriminalize lesser offences
- Process applications regarding parole
- Co-ordinate implementation of new and amended legislation
- Institute prosecutions
- Case preparation
- Determine trial dates
- Determine admission of guilt amounts and conditions
- Draw up charge sheets and summonses
- Present and reason state's case in the lower courts
- Reports
- Legal opinions
- Extradition agreements
- Tasks that must be/may be performed by an attorney, notary or

conveyancer
- Introduce and defend civil claims
- Defend criminal cases
- Expropriate land
- Administrative matters related to estates
- Provide budget inputs
- Assist with the examination and registration of deeds
- Draft international treaties and agreements
- Interpretation services
- Editorial service

* Team building
* Research
* Ability to take decisions
* Presentation
* Ability to apply theory in

practice and application of
knowledge, training and
experience

* Ability to work under pressure
* Training
* Language

COMMUNICATION
* Verbal exchange of

information which could
require difficult explanation

* More complex notes, memo's
and reports

* Cabinet Memoranda
* Court documentation
* Negotiation
* Motivation
* Interpretation in courts

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding (e.g.
during court cases)
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FINANCIAL RESOURCES
* Influence expenditure of others
* Monitor budget levels by collecting financial

data
* Authorise expenditure in some cases

ADVICE
* Advice on procedural, technical and legal

matters to colleagues and the public

JOB INFORMATION
* Guidance/Technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work and in

some cases that of others
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Advice regarding policies, interpretations of acts etc.
* Advice to legal practitioners
* Advice on legal proceedings

* How to present cases in court
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INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural/technical/legal and policy
matters

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical personnel
* Limited authority in respect of quality

control
* Assistance and advice
* Training/development

* Co-workers
* Public
* Supervisors
* Other departments/provincial administrations
* Private Sector Institutions
* Legal Practitioners

* Assist manager
* Correspondence with various stakeholders
* Investigate personnel matters
* Assist with performance assessment
* Allocate tasks
* Train personnel
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Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Specialist professional tasks with complex

work content requiring frequent
interpretation within an established
framework

* Provide management with information/advice
* Judicial acts such as debt recovering and settlement with persons

that have entered into legal relationship with the department
* Liaise court cases and legal administrative matters
* Maintain criminal jurisdiction of lower court
* Demarcate magisterial districts
* Small claims courts and alternative dispute resolution fora
* Co-ordinated interaction between the formal judicial structures

and traditional courts and community justice structures
* Legal relationship with neighbouring states in Africa and other

international states
* Common wealth schemes and projects
* International agreements
* Act as chairperson/presiding officer
* Interpretation services in special cases
* Provide training in respect of interpretation services
* Draft international treaties and agreements
* Assist with examination and Registration of Deeds
* Summons and warrants
* Draft/amend/edit laws and legislation applicable to the department
* Routine correspondence on estate matters
* Institute prosecutions
* Case preparation
* Present and reason State's cases in lower court
* Tasks that must be/may be performed by an attorney, notary,

conveyancer
* Define civil claims/criminal cases

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work 
procedures such as:-
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Computer (category B)
* Administration procedures

relating to specific working
environment

* Planning and organising
(category C)

* Reporting procedures
* How to do research/gather

information
* Procurement directives and

procedures
* Compilation of management

reports
* Legal interpretations
* Court procedures
* Examination of Deeds

(category C)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution

QUALIFICATION
* Tertiary legal qualification

with relevant courses/
subjects

* Tertiary qualification (LL.B)
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification (LLB):

No experience
* Tertiary qualification:

Between 0 and 2 years
* Grade 12 or equivalent:

More than 10 years

STATUTORY REQUIREMENTS
* Compliance with statutory

requirements to appear in
relevant court, where
applicable

TRAINING
* Advanced Deeds

Registration Course level II,
where applicable
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FINANCIAL RESOURCES
* Monitor budget levels by collecting financial

data and the consolidating of accounts
* Authorise expenditure in some cases

ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public

PLANNING
* Planning in respect of own work and in

some cases that of a section
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Advice regarding interpretations of acts, legal opinions etc.
* Legal practitioners

* How to present cases in court

* Team building
* Project Management
* Facilitation
* Language
* Research

COMMUNICATION
* Verbal exchange of

information which can require
difficult explanation

* Negotiations
* Cabinet memoranda
* Complex notes, memo's and

reports
* Motivation
* Court and other legal

documentation
* Presentation
* Court interpretation

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding (e.g.
during court cases)
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INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural/technical/legal and policy
matters which are of a specialist nature

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of professional personnel
* Limited authority in respect of quality

control
* Training/development
* Technical advice and guidance
* Formal disciplinary authority

* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private Sector Institutions
* Public
* Supervisors

* Allocate tasks
* Personnel Performance Management System
* Train and develop personnel
* Maintain discipline
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Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Specialist professional tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collecting financial

data and the consolidating of accounts
* Authorise expenditure in some cases
* May be a budget holder

* Attend multilateral technical committees regarding legal matters
* Liaison with the Legal Aid Board
* Programmes to combat crime
* Present and arrange lectures/interpretation courses
* Conduct language tests
* Assist management with strategic planning
* Draft international treaties and agreements
* Pass legal judgement on registrability of deeds
* Handle divorce and related court cases
* Draft/amend/edit laws and legislation applicable to the department
* Legal training of personnel
* Matters related to estates
* Prosecutions and related matters
* Present and reason State's case in court/Supreme Court
* Summonses and warrants
* Do research
* Execution of tasks that must be/may be performed by an attorney,

notary or conveyancer
* Facilitates work flow and registration of deeds process

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work 
procedures such as:-
* Finance (category B/C)
* HR matters (category B)
* Training (category C)
* Computer (category B)
* Administration procedures

relating to specific working
environment

* Planning and organising
(category C)

* Reporting procedures
* How to research/gather

information
* Procurement directives and

procedures
* Research/Analysing
* Compilation of management

reports
* Programme/Project planning
* Legal interpretations
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Maintaining discipline
* Formulation and editing
* Conflict resolution

QUALIFICATION
* Grade 12 or equivalent
* Tertiary qualification

TRAINING
* Deeds Registration Course

level III, where applicable.
* Course for Assistant Masters

EXPERIENCE
* Admittance as Attorney/

Advocate, where applicable:
No experience

* Tertiary qualification (LLB):
Between 0 and 2 years

* Other tertiary qualification
than LL.B:
Between 2 and 5 years

* Grade 12:
More than 10 years

* Relevant experience in
Deeds Registration, where
applicable

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public
* Advice of a more specialist nature can be

given by more experienced or more highly
qualified personnel to colleagues/ staff at
higher levels, on policy matters/Public

JOB INFORMATION
* Guidance/Technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the
postholder but will require some
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
mainly standard information

PLANNING
* Planning in respect of own work and in

some cases that of a section
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Advice regarding policies, interpretations of acts, legal opinions
etc.

* Legal practitioners

* How to present cases in court
* Pass legal judgement on registrability of deeds
* Correctness/completeness of documents such as: inventories,

death notices, estate accounts, wages, etc

* Project Management
* Team building
* Policy analysis and

development
* Facilitation
* Budgeting
* Policy/objectives formulation
* Policy analysis and

development
* Language
* Research
* Legal skills
* Training

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation

* Negotiations
* Cabinet memoranda
* Complex notes, memoranda

and reports
* Motivation
* Court and other legal

documentation such as deeds,
estates, etc.

* Court interpretation
* Presentation

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding (e.g.
during court cases)



-10(51)–

10leg/core/hkm -10(51)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural/technical/legal and policy
matters which are of a specialist nature

CONTENT OF COMMUNICATION
* More detailed general and procedural

information
* Departmental policy/strategy
* Interpretation of statutes

* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors

* Legal position in respect of court cases and registrability of deeds,
handling of estates and court interpretation

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of administrative and
professional personnel

* Limited authority in respect of quality
control

* Training/development
* Technical advice and guidance
* Formal disciplinary authority over

administrative and professional personnel
* Section management

* Allocate tasks
* Personnel Performance Management System
* Train and develop personnel
* Maintain discipline
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C5040200 Language Practitioners, Interpreters
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•  Professionals and Managers 10(54)
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Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Specialist professional tasks with complex

work content requiring frequent
interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collecting financial

data and the consolidating of accounts
* Authorise expenditure in some cases

* Evaluate training on interpretation courses
* Recommend interpreters for special trails
* Interpretation services/lectures
* Assist management with strategic planning
* Draft formulate policy/objectives/laws/legislation/lectures
* Pass legal judgement on registrability of deeds
* Facilitate work flow and registration of deeds process
* Prosecution and related matters
* Present and reason State's cases in court/Supreme Court
* Handle divorce and related court cases
* Matters relating to estates
* Execution of more difficult tasks which must be/may be performed

by a attorney, notary or conveyancer
* Study legal literature and provide legal advice on interpretations

and directives
* Do research
* Negotiations regarding/drafting of international treaties and

agreements
* Facilitates work flow and registration of deeds process
* Legal training of personnel

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work 
procedures such as:-
* Finance (category B/C)
* HR matters (category B)
* Training (category C)
* Computer (category B)
* Compilation of management

reports
* Reporting procedures
* Procurement directives and

procedures
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment

* How to do research/gather
information

* Legal interpretations
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Team building
* Training
* Policy analysis and

development

QUALIFICATION
* Tertiary qualification
* Grade 12 or equivalent

TRAINING
* Course for Assistant

Masters, where applicable
* Deeds Registration Course

level IV, where applicable

EXPERIENCE
Management:
* Admitted as Advocate/

Attorney where applicable:
Between 0 and 2 years

* Tertiary qualification (LLB):
Between 2 and 5 years

* Other tertiary qualification
than LL.B:
Between 5 and 10 years

* Grade 12 or equivalent:
More than 10 years

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public
* Advice of a more specialist nature given by

more experienced or more highly qualified
personnel can be rendered to
colleagues/staff at higher levels on policy
matters/Public

JOB INFORMATION
* Guidance/Technical advice on unrelated

subjects
* Information may be unfamiliar to the

postholder but will require an in depth
analysis and interpretation  before action
can be taken

PROBLEM SOLVING
* Solve problems by applying broad policy or

referring to  established precedents
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and in

some cases that of a section
* As teamleader, can influence that of others

* Advice regarding  interpretation of acts, legal opinions etc.
* Legal practitioners

* Court records

* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Legal skills
* Language

COMMUNICATION
* Verbal exchange of highly

specialised information
* Complex notes, memoranda

and reports
* Motivation
* Negotiations
* Cabinet memoranda
* Press releases
* Court and other legal

documentation such as deeds,
estates, etc.

* Court interpretation
* Interpretation of statutes

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding (e.g.
during court cases)
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DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Make recommendations with regard to
policies/strategies for the Public
Service/State

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly technical

information of a more specialist nature

* How to present cases in court
* Pass legal judgement in registrability of deeds
* Correctness/completeness of documents such as:  inventories,

death notices, estate accounts, wages, etc.

* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of administrative and
professional personnel

* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Formal disciplinary authority over

administrative personnel
* Section management
* Facilitate work flow and registration of

deeds process, estates, etc

* Allocate tasks and resources
* Personnel Performance Management System
* Train and develop personnel
* Maintain discipline
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C5010200 Attorneys •  Professionals and Managers 10 (59)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (59)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (59)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Professional tasks with complex work

content requiring frequent interpretation in
the absence of an established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collecting financial

data and consolidating of accounts
* Authorise expenditure in some cases
* May be a budget holder
* Budget planning

* Assist management with strategic planning
* Drafting/formulating policy/ objectives/laws/legislation
* Complex investigations
* Pass legal judgement in registrability of deeds
* Act as chairperson/presiding officer at meetings
* Handle more complex correspondence on estates and related

matters
* Manages registrar's office
* Prosecutions, court appearances and related matters
* The execution of more difficult tasks that must be/ may be

performed by an attorney, notary or conveyancer
* Study legal literature and provide advice on legal interpretations

and directives
* Do research
* Negotiations on international treaties and agreements
* Legal training of personnel

KNOWLEDGE
(Also see Annexure)
Knowledge of a wide range of work 
procedures such as:-
* Finance (category B/C)
* HR matters (category B)
* Training (category D)
* Computer (category B)
* Administration procedures

relating to specific working
environment

* Planning and organising
(category C)

* Reporting procedures
* How to do research/gather

information and analyse it
* Procurement directives and

procedures
* Compilation of management

reports
* Legal interpretations
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Maintaining discipline
* Formulating and editing
* Conflict resolution

QUALIFICATION
* Tertiary qualification

EXPERIENCE
* Admittance as Attorney/

Advocate, where applicable:
Between 2 and 5 years

* Tertiary qualification (LL.B):
Between 5 and 10 years

* Other tertiary qualification
than LL.B: More than 10
years

TRAINING

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public
* Highly specialised advice can be given by

more experienced or more highly qualified
personnel  to colleagues/staff at higher
levels on policy matters/Public

JOB INFORMATION
* Guidance/Technical advice on unrelated

subjects
* Information may be unfamiliar to the

postholder but will require an in depth
analysis and interpretation before action
can be taken

PROBLEM SOLVING
* Solve problems by applying broad policy or

referring to established precedents
* Conclusions are reached through the

analysis of complex information from
different sources where judgement is
required to evaluate the best course(s) of
action

PLANNING
* Planning in respect of own work and in

some cases that of a section
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Make recommendations with regard to
policies strategies for the Public
Service/State

* Advice Court on Registration of Deeds matters

* Court records

* Pass legal judgement in registrability of deeds
* Decides on aspects conferred on the Master:  Supreme Court in

terms of statutory and other directives

* Project management
* Team building
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Legal skills
* Training

COMMUNICATION
* Verbal exchange of highly

specialised information
* Complex notes, memoranda

and reports
* Motivation
* Negotiations
* Cabinet memoranda
* Press releases
* Court and other legal

documentation such as
estates, deeds, etc.

CREATIVITY
* Development of new ideas

that result in major changes to
existing methods/policies/
understanding (e.g. during
court cases)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed and highly specialised

information of a more specialist nature
* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors

SUPERVISORY/MANAGEMENT
* Function as teamleader to  supervise

professional personnel
* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Formal disciplinary authority over

administrative/professional personnel
* Section management

* Allocate tasks and resources
* Personnel Performance Management System
* Train and develop personnel
* Maintain discipline
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80203

50203 D

C5010100 Advocates •  Professionals and Managers 10 (64)

C5010200 Attorneys •  Professionals and Managers 10 (64)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (64)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (64)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development

AUTONOMY
* Professional tasks with complex work

content requiring frequent interpretation in
the absence of an established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collecting financial

data and the consolidating of accounts
* Authorise expenditure in some cases
* May be a budget holder
* Budget planning

* Assist management with strategic planning
* Drafting/formulating policy / objectives/laws/legislation
* Complex investigations
* Pass legal judgement in registrability of deeds
* Act as chairperson/presiding officer at meetings
* Prosecutions, court appearances and related matters
* Handle more difficult correspondence on estates and related

matters
* Draft applications to the court
* Study complex literature and provide advice on legal

interpretations and directives
* Execution of more difficult tasks that must be/may be performed

by an attorney, notary or conveyancer
* International laws and related matters
* Legal training of personnel

KNOWLEDGE
(Also see Annexure)
Deep knowledge of a wide range of
work procedures such as:-
* Finance (category C)
* HR matters (category B)
* Training (category D)
* Computer (category B)
* Administration procedures

relating to specific working
environment

* Planning and organising
(category C)

* Reporting procedures
* How to do research/gather

information and analyse
* Procurement directives and

procedures
* Compilation of management

reports
* Legal interpretations
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution
* Project Management
* Team building

QUALIFICATION
* Tertiary qualification

EXPERIENCE
* Admittance as

Attorney/Advocate, where
applicable:
Between 5 and 10 years

* Tertiary qualification:
More than 10 years

TRAINING

STATUTORY REQUIREMENT
Admittance as Attorney or
Advocate, where applicable
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public
* Highly specialised advice is given by more

experienced or more highly qualified
personnel and  can be rendered to
colleagues/staff at higher levels on policy
matters/Public

JOB INFORMATION
* Guidance/Technical advice on unrelated

subjects
* Information may be unfamiliar to the

postholder but will require an in depth
analysis and interpretation before action
can be taken

PROBLEM SOLVING
* Solve problems by applying broad policy or

referring to established precedents
* Conclusions are reached through the

analysis of complex information from
different sources where judgement is
required to evaluate the best course(s) of
action

PLANNING
* Planning in respect of own work and in

some cases that of a section
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Make recommendations with regard to
policies/strategies for the Public
Service/State

* Advice regarding interpretation of acts, legal opinions etc.
* Legal practitioners
* Advice regarding deeds, estates, etc.
* Advice Court on Registration of Deeds matters

* Court records

* How to present cases in court
* Pass legal judgement in registrability of deeds
* Decides on aspects conferred on the Master: Supreme Court  in

terms of statutory and other directives

* Policy analysis and
development

* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Training

COMMUNICATION
* Verbal exchange of highly

specialised information
* Complex notes, memo's and

reports
* Motivation
* Negotiations
* Cabinet memoranda
* Press releases
* Court and other legal

documentation such as
estates, deeds, etc.

CREATIVITY
* Development of new ideas that

result in major changes to
existing methods/policies/
understanding (e.g. during
court cases)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly specialised

information of a more specialist nature

SUPERVISORY/MANAGEMENT
* Function as teamleader to  supervise

professional personnel
* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Formal disciplinary authority over

administrative and professional personnel
* Section management

* Co-workers
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Public
* Supervisors
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80204

50204 D

C5010100 Advocates •  Professionals and Managers 10 (69)

C6010304 Middle Managers: Legal related •  Professionals and Managers 10 (69)

C5010200 Attorneys •  Professionals and Managers 10 (69)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (69)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (69)



-10(68)-

10lega/core/hkm -10(68)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research on legal problems, draft

laws and regulations, advise clients on
legal and related matters and plead cases
or conduct prosecutions in courts

* Policy development
* Middle management

AUTONOMY
* Professional tasks with complex work

content requiring frequent interpretation in
the absence of an established framework

* Policy development regarding:-
- the provisioning and maintenance of a comprehensive

administrative/ professional service;
- the development and provisioning of goal directed education and

training to all categories of personnel in the functional terrain; 
and

- the organising and inspection of an administrative/professional
service, identification of the needs for improved services, and the
formulation of programmes and projects and the implementation
thereof

* Draft problematic/contentious applications to court
* Service on committees
* Ensure that estates are correctly administered and/or finalised
* Ensure efficient running of higher courts
* Handle complex court cases and related matters
* Present and reason State's cases which are of a complex nature

in court
* Control functions of deeds office
* Complex investigations
* International laws and related matters
* Study complex legal literature and provide advice on

interpretations and directives
* Execution of more difficult tasks that must be/may be performed

by an attorney, notary or conveyancer
* Legal training of personnel

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a wide range of
work procedures and/or processes
such as:-
* Finance (category C)
* HR matters (category B)
* Training (category D)
* Computer (category B)
* Compilation of  management

reports
* Reporting procedures
* Research/analysing
* Planning and organising

(category C)
* Legal interpretations
* Court procedures

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal
* Conflict resolution
* Project Management
* Team building
* Policy analysis and

development
* Policy/objectives formulation
* Budgeting
* Facilitation
* Research
* Training

QUALIFICATION
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by analysing financial

data
* Authorise expenditure in some cases
* May be a budget holder
* Budget planning
* Recommend budget levels

ADVICE
* Advice on procedural, technical, legal and

policy matters to colleagues and the public
* Highly specialised advice

PROBLEM SOLVING
* Solve problems by applying broad policy

guidelines
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a section
* Can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration/or the
Public Service as a whole

* Control projects

* Advice regarding policies, interpretations etc.
* Legal practitioners
* Court records
* Advice Court on Registration of Deeds matters

* Decide on the settlement of individual registration cases in
respect of deeds

COMMUNICATION
* Verbal exchange of highly

specialised information
requiring difficult explanation
as well as tact and diplomacy

* Complex notes, memoranda
and reports

* Cabinet memoranda
* Motivation
* Negotiation
* Press releases
* Court and other legal

documentation such as
estates, deeds, etc.

CREATIVITY
* Development of new ideas that

result in major changes to
existing methods/policies/
understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed and highly technical/

specialised information are exchanged on a
high level

* Relationship with management

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority over

administrative and professional personnel
* Authority in respect of quality control
* Training/development
* Technical advice and guidance
* Section management
* Establish control and planning

* Co-workers
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Media
* Supervisors
* Management

* Allocate tasks and resources
* Personnel Performance Management System
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80205

50205 D

C6010200 Senior Management •  Professionals and Managers 10 (74)

C5010100 Advocates •  Professionals and Managers 10 (74)

C5010200 Attorneys •  Professionals and Managers 10 (74)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (74)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (74)
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PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals are
achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/provincial

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary  constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking  corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities as required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/ procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Legal interpretation
* Court procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualification plus

training and courses in 
management practices
depending on the area
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Admittance as Advocate or

Attorney, where applicable
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property management.

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few sources
within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Offices
* Courts

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Verbal exchange of highly

specialised information and
providing/obtaining sensitive
information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/ letters
* Sensitive press releases
* Complex legal documents
* Negotiation
* Motivation
* Cabinet memoranda
* Presentation

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy is reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will impact

on the public service
* Control projects
* Recommend actions requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly specialised/

technical/professional information can be
exchanged on a wide range of unrelated
subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from administrative up
to professional

* As part of managing sections responsible for,
various advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/ provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80206

50206 D

C6010200 Senior Management •  Professionals and Managers 10 (80)

C5010100 Advocates •  Professionals and Managers 10 (80)

C5010200 Attorneys •  Professionals and Managers 10 (80)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (80)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (80)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals are
achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/provincial

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary  constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking  corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/ procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Legal interpretations
* Court procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with in budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property management.

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few sources
within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Offices
* Courts

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information and providing/
obtaining sensitive information
requiring tact and diplomacy

* Public appearances and
debating

* Complex notes/memo's/ letters
* Sensitive press releases
* Complex legal documents
* Negotiation
* Motivation
* Cabinet Memoranda
* Presentation

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/ policies/understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy is reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

PLANNING
* Plan the work of the Chief directorate and

often influence the planning to be done in
other departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will impact

on the public service
* Control projects
* Recommend actions requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Highly specialised technical/professional and

complex  information can be exchanged on a
high level on a wide range of unrelated
subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from administrative up
to  professional.

* As part of managing sections responsible for,
various advice will be given, discipline will be
maintained and control and planning will be
exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/ provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80207

50207 D

C6010200 Senior Management •  Professionals and Managers 10 (86)

C5010100 Advocates •  Professionals and Managers 10 (86)

C5010200 Attorneys •  Professionals and Managers 10 (86)

C5010300 General legal administration and
related professionals

•  Professionals and Managers 10 (86)

C5040200 Language Practitioners, Interpreters
and other communication personnel

•  Professionals and Managers 10 (86)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation in
the absence of an established framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals are
achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/provincial

administration to successfully fulfill its role in delivering a service to
the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary  constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking  corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training given (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/ procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Legal interpretation
* Court procedures
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and deversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualification plus

training and courses in 
management practices
depending on area of utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Admittance as Attorney or

Advocate, where applicable
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property management.

ADVICE
* The advice is highly specialised/complex and

is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analysing financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Offices
* Courts

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as
providing/obtaining sensitive
information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/
memoranda/letters

* Sensitive press releases
* Complex legal documents
* Negotiation
* Motivation
* Cabinet memoranda
* Presentation

CREATIVITY
* Exceptional creativity is required

to develop completely new
methods/policies/ understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy is reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will impact

on the public service
* Control projects
* Recommend actions requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Highly specialised/technical/professional and

complex information can be exchanged on a
wide range of unrelated subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from administrative up
to  professional.

* As part of managing sections, various advice
will be given, discipline will be maintained and
control and planning will be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/ provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDE: TRANSITION TO CORE:  LEGAL AND SUPPORT PERSONNEL

(10LEGP)

OCCUPATIONAL CLASSES

Cleaner
Court Interpreter
Court Stenographer
Family Advocate
Legal Administration Officer
Management Echelon
Master:  Supreme Court
Military Law Officer
Permanent Member:  Divorce Court
Registrar:  Deeds
Registrar:  Supreme Court
State Advocate
State Attorney
State Law Adviser
State Law Adviser (International Law)
State Prosecutor
Usher Messenger

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Usher Messenger I

2 Cleaner II
Registrar's Clerk (First leg)
Court Interpreter,  Grade I
Usher Messenger II

3 Estate Controller
Deeds Controller
Registrar's Clerk (Second leg)
Court Interpreter, Grade II
Court Stenographer, Grade I

4 Senior Estate Controller (First leg)
Senior Deeds Controller (First leg)
Senior Registrar's Clerk (First leg)
Senior Court Interpreter, Grade I
Court Stenographer, Grade II

5 Senior Estate Controller (Second leg)
Senior Deeds Controller (Second leg)
Senior Registrar's Clerk (Second leg)
Senior Court Interpreter, Grade II
Court Stenographer, Grade III



10legp/core/hkm

2

SALARY RANGE CURRENT POST CLASSES/ RANKS

6
Legal Administration Officer (First leg)
Principal Estate Controller (First leg)
Military Law Officer (First leg)
Principal Deeds Controller (First leg)
Senior Registrar's Clerk (Third leg)
Registrar:  Supreme Court (First leg)
Candidate State Attorney
State Prosecutor (First leg)
Senior Court Interpreter, Grade III
Court Stenographer, Grade IV

7 Legal Administration Officer (Second leg)
Principal Estate Controller (Second leg)
Military Law Officer (Second leg)
Principal Deeds Controller (Second leg)
Registrar:  Supreme Court (Second leg)
Candidate State Attorney
State Prosecutor (Second leg)
Principal Court Interpreter

8 Family Advocate (First leg)
Legal Administration Officer (Third leg)
Chief Estate Controller (First leg)
Military Law Officer (Third leg)
Chief Deeds Controller (First leg)
Registrar:  Supreme Court (Third leg)
State Advocate (First leg)
Assistant State Attorney (First leg)
Assistant State Law Adviser (First leg)
Assistant State Law Adviser (International Law) (First
leg)
State Prosecutor (Third leg)
Inspector of Interpreters

9 Family Advocate (Second leg)
Legal Administration Officer (Fourth leg)
Chief Estate Controller (Second leg)
Military Law Officer (Fourth leg)
Chief Deeds Controller (Second leg)
Registrar:  Supreme Court (Fourth leg)
State Advocate (Second leg)
Assistant State Attorney (Second leg)
Assistant State Law Adviser (Second leg)
Assistant State Law Adviser (International Law)
(Second leg)
State Prosecutor (Fourth leg)
Chief Inspector of Interpreters

10 Family Advocate (Third leg)
Legal Administration Officer (Fifth leg)
Assistant Master:  Supreme Court (First leg)
Military Law Officer (Fifth leg)
Permanent Member:  Divorce Court (First leg)
Assistant Registrar:  Deeds (First leg)
Registrar:  Deeds (First leg)
Senior Registrar:  Supreme Court (First leg)
State Advocate (Third leg)
Assistant State Attorney (Third leg)
State Law Adviser (First leg)
State Law Adviser (International Law) (First leg)
State Prosecutor (Fifth leg)
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3

SALARY RANGE CURRENT POST CLASSES/ RANKS

11 Family Advocate (Fourth leg)
Legal Administration Officer (Sixth leg)
Assistant Master:  Supreme Court (Second leg)
Senior Military Law Officer
Permanent Member:  Divorce Court (Second leg)
Assistant Registrar:  Deeds (Second leg)
Registrar:  Deeds (Second leg)
Senior Registrar:  Supreme Court (second leg)
State Advocate (Fourth leg)
Assistant State Attorney (Fourth leg)
State Law Adviser (Second leg)
State Law Adviser (International Law) (Second leg)
State Prosecutor (Sixth leg)

12 Senior Family Advocate
Senior Legal Administration Officer
Deputy Master:  Supreme Court
Master:  Supreme Court
Chief Military Law Officer
Permanent Member:  Divorce Court (Third leg)
Deputy Registrar:  Deeds
Registrar:  Deeds
Chief Registrar:  Supreme Court
Senior State Advocate
Senior Assistant State Attorney
Senior State Law Adviser
Senior State Law Adviser (International Law)
Senior State Prosecutor

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service

DECISION MAKING
* Decisions in respect of own work

Decisions in respect of the work of others
Make recommendations with regard to
policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information 

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of professionals and 

managerial personnel
* Limited authority in respect of quality 

control
* Technical assistance and advice

Training/development

* Co-workers
* Supervisors
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating/analysing

financial data and make recommendations
* Assist with major budget planning
* Audit financial data
* Consolidate accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies/
practices to assist managers of stores

ADVICE
* Give advice on procedural, technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated subjects in the absence
of an established framework

* Information will be unfamiliar to the post
holder and will require frequent
interpretation

* Office: PC, photocopier etc.
* Computer: Network equipment, etc.

* Tender procedures, etc.

* Advice regarding policies, interpretations, etc.

* Facilitation
* Project management
* Budgeting
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of

information requiring difficult
explanation

* Complex notes, memo's, letters
and reports

* Cabinet memoranda
* Motivation
* Negotiations
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 8:  Professionals and Managers
UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks of which the

work content is complex and requires
frequent interpretation in the absence of an
established framework

* Manage financial procedures
* Undertake inspections
* Undertake cost accounting
* Analyse income and expenditure data
* Obtain and correlate budget requirements
* Identify areas for savings
* Prepare audit statements
* Negotiate/liaise with stakeholders
* Advice on financial matters
* Monitor expenditure
* Update financial records
* Investigate economic policy
* Evaluate profitability of the industry
* Render advice on establishment of industry
* Contribute to strategic planning
* Provide management information
* Analyse information regarding the availability of minerals
* Develop statistical and economic methods
* Evaluate information regarding the operation and utilisation of

transport modus
* Analyse and evaluate the national and international economic

situations and prospects
* Review tax structures and policies
* Provide aid and advice to scienti sts in application of statistical

methods/systems
* Advice departments/provincial administrations on economic policy

changes
* Serve on departmental/provincial administration finance

committees
* Evaluate the annual long-term planning returns and the draft

estimates of departments/provincial administrations against the
background of policy and guidelines

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category C)
* HR matters (category B)
* Training (category B)
* Statistics/Economics
* Information systems
* Reporting procedures
* How to do research/gather

information
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Planning and organising

(category B/C)
* Compilation of management

reports
* GAAP
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Ability to interpret directives
* Formulating and editing
* Conflict resolution
* Policy analysis/development

QUALIFICATIONS
* Tertiary  qualification

TRAINING

EXPERIENCE
* Tertiary qualification: 

Between 2 and 5 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

432-527 8 80056

50056D

C1020200 Statisticians and related professionals • Professionals and Managers 11(55)

C5030100 Economists • Professionals and Managers 11(55)

C5030200 Trade/Industry advisers and other related
professionals

• Professionals and Managers 11(55)

C6020100 Financial and related professionals • Professionals and Managers 11(55)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

INTERACTION WITH CLIENTS/STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Assist with supervision of professionals and

managerial personnel
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority

* Co-workers
* Management
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post
holder but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations that can impact on

the whole Public Service
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating/analysing

financial data and make recommendations
* Assist with major budget planning
* Audit financial data
* Consolidate accounts

USAGE OF EQUIPMENT
* Use of variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies to
assist managers of stores

ADVICE
* Give advice on procedural, technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* Office: PC, photocopier etc.

* Tender procedures etc

* Advice regarding policies, interpretations, etc.

* Problem solving
* Maintaining discipline
* Ability to interpret directives
* Formulating and editing
* Conflict resolution
* Policy analysis
* Analytical thinking
* Research

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's, letters
and reports

* Motivati on
* Negotiations
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding



-11(49)-

11econ/core -11(49)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks of which the

work content requires frequent interpretation
within an established framework

* Identify problems and deficiencies in practices
* Research/inputs about improvement to policy and procedure
* Advice institutions
* Provide management information
* Maintain and construct financial systems
* Monitor policy outcomes
* Obtain mandates
* Formulate and manage work/ programme and project objectives
* Negotiate/liaise with stakeholders
* Advice on cost and control measures
* Determine valuations of Government assets and unit prices
* Determine costs, tariffs and prices of services rendered/products

delivered
* Determine need for statistical use of projects
* Review tax structures and policies
* Provide aid and advice to scientists in application of statistical

methods/systems

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category C)
* HR matters (category A/B)
* Training (category B)
* Statistics/Economics
* Information systems
* Reporting procedures
* How to do research/gather

information
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Compilation of management

procedures
* Planning and organising

(category B)
* Generally Accepted

Accounting Practices (GAAP)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority

* Co-workers
* Supervisors
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
* Administer basic HR matters
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post
holder but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes

PLANNING
* Planning in respect of own work and that of

others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

* Problem solving
* Maintaining discipline
* Ability to interpret directives
* Formulating and editing
* Conflict resolution

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's and
reports

* Motivation
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* Specialist clerical tasks of which the work

content requires frequent interpretation
within an established framework

FINANCIAL RESOURCES
* Monitor the budget levels by collating

financial data
* Control expenditure of others
* Audit financial data
* Consolidate accounts

USAGE OF EQUIPMENT
* Use of variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural matters to 

colleagues and the public

* Ensure that all purveyances, service and claims are properly
confirmed

* Maintain debtors', creditors' and Paymaster General accounts
within the organisational unit

* Reconcile accounts and report deviations

* Office: PC, photocopier etc.
* Computer:  Network equipment, etc.

* Tender procedures etc

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B)
* Statistics/Economics
* Information systems
* Reporting procedures
* How to do research/gather

information
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Planning and organising

(category B)
* Generally Accepted

Accounting Practices (GAAP)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
*  Basic interpersonal relationship

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent: 

More than 10 years
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GUIDELINES:
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

379-474 7 80055

50055D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(45)

C1020200 Statisticians and related professionals • Professionals and Managers 11(49)

C5030100 Economists • Professionals and Managers 11(49)

C5030200 Trade/Industry advisers and other related
professionals

• Professionals and Managers 11(49)

C6020100 Financial and related professionals • Professionals and Managers 11(49)



-11(42)-

11econ/core -11(42)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of administrative  personnel
* Limited authority in respect of quality

control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks



-11(41)-

11econ/core -11(41)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

USAGE OF EQUIPMENT
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies to
assist managers of stores

ADVICE
* Give advice on procedural and policy

related matters to departments/provincial
administrations, colleagues and the public

* Factual advice can be given on Public
Service policy/strategy

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post
holder but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service

* Completion of forms
* Advice regarding policies, interpretations, etc.

* Problem solving
* Maintaining discipline
* Ability to interpret relevant

directives
* Formulating and editing
* Conflict resolution
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's, letters
and reports

* Motivation
* Negotiations
* Team building

CREATIVITY
* Develop new ideas that impact

on existing methods, policies
and understanding



-11(40)-

11econ/core -11(40)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks of which the

work content requires occasional
interpretation within an established
framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collating/analysing

financial data
* Assist with major budget planning
* Audit financial data
* Consolidate accounts

* Assist with expenditure control and budgetary process including
matters relating to:

- transactions
- cost information
- financial statements
- appraisals of activities
- cost analysis control
- budgetary control
- accounting systems

* Render financial/auditing services in accordance with customer
requirements

* Conduct research regarding economic matters
* Gather, reclassify and present statistics on financial transactions
* Collect information regarding utilisa tion of a transport modus

* Office: PC, photocopier etc

* Tender procedures etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category B)
* HR matters (category A/B)
* Training (category B)
* Statistics/Economics
* Reporting procedures
* Information systems
* How to do research/gather

information
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Compilation of management

reports
* Planning and organising

(category B)
* Generally Accepted

Accounting Practices (GAAP)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship

QUALIFICATIONS
* Tertiary qualification

TRAINING
* Undergo formal and/or

informal on-the-job training

EXPERIENCE
* Tertiary qualification:

No experience



-11(39)-

11econ/core -11(39)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-11(38)–

11econ/core -11(38)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of clerical  personnel
* Limited authority in respect of quality

control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Management
* Private sector institutions
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters



-11(37)–

11econ/core -11(37)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

USAGE OF EQUIPMENT
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

ADVICE
* Give advice on procedural matters to 

colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post
holder but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents

* Conclusions are reached by analysing a
variety of mainly standard information

* Office: PC, photocopier, etc
* Computer:  Network equipment, etc.

* Tender procedures, etc.
* Stationary

* Completion of forms

COMMUNICATION
* Verbal exchange of

information requiring simple
explanation, helpfulness and
politeness

* Routine notes, memo's, letters
and reports

* Motivation
* Team building

CREATIVITY
* Procedures and policies are

well established and little
innovation is required



-11(36)–

11econ/core -11(36)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* Specialist clerical tasks of which the work

content requires occasional interpretation
within an established framework

FINANCIAL RESOURCES
* Monitor or collate financial data
* Assist with major budget planning
* Consolidate accounts

Perform tasks regarding:
* Tenders
* Accounting systems
* Cash and credit transactions
* Payroll transactions
* Operate information systems
* Draft/analyse financial reports/ statements/accounts
* Prepare information for costs analysis
* Interpret statistics
* Process information
* Mentoring, including in-service person to person training of new

appointees
* Administer basic HR matters
* Editorial services
* Co-ordinate work schedules

* Tenders

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category B)
* HR matters (category A/B)
* Training (category B)
* Statistics/Economics
* Information systems
* How to do research/gather

information
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Compilation of management

reports
* Planning and organising

(category B)
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Ability to interpret relevant

directives
* Formulating and editing
* Conflict resolution
* Analytical thinking

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Undergo formal and/or

informal on-the-job training

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
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11econ/core -11(35)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80054

50054D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(36)

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(40)

C5030100 Economists • Professionals and Managers 11(40)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(40)

C6020100 Financial and related professionals • Professionals and Managers 11(40)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may be taken in respect of

the work of others

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* More detailed information of a general and
procedural nature including policy matters

SUPERVISORY/MANAGEMENT
* Function as a teamleader to assist with

supervision of general clerical
responsibilities

* Limited authority in respect of quality
control

* Co-workers
* Supervisors
* Management
* Private sector  institutions
* Other departments/provincial administrations

* Information regarding tenders

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters



-11(32)–
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

USAGE OF EQUIPMENT AND MACHINERY
* Use of variety of equipment

INVOLVEMENT WITH STORES
* Use stores

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

* Give limited work instructions on a single
subject area to sub-ordinates

* Office: PC, photocopier etc.

* Stationary

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/letters/memo's

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/letters/memo's

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures
* Conclusions are mainly reached by applying

routine job processes but occasionally
possible courses of action may be compared
with each other

PLANNING
* Planning in respect of own work and can

influence that of other persons
* As teamleader, can influence that of others

CREATIVITY
* Procedures and policies are

well established and little
innovation is required
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* General clerical tasks of which the content is

straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Monitor or collect financial data
* Consolidate accounts

Perform tasks regarding:
* Tenders
* Accounting systems
* Cash and credit transactions
* Payroll transactions
* Operate information systems
* Draft/analyse financial reports/ statements/accounts
* Prepare information for costs analysis
* Interpret statistics
* Process information
* Mentoring, including in-service person to person tra ining of new

appointees
* Administer basic HR matters
* Editorial services
* Co-ordinate work schedules

* Tenders

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category B)
* HR matters (category A)
* Stores (category A/B)
* Training (category B)
* Data capturing
* Statistics/Economics
* Information systems
* Reporting procedures
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Planning and organising

(category B)
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Ability to interpret relevant

directives

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

Between 2 and 5 years
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80053

50053D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(31)



-11(28)-

11econ/core -11(28)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

SUPERVISORY/MANAGEMENT
* Function as a teamleader to assist with

supervision of general clerical personnel
* Limited authority in respect of quality control

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

INVOLVEMENT WITH STORES
* Use stores

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

* Give limited work instructions on a single
subject area to subordinates

* Stationary
COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures
* Conclusions are mainly reached by applying

mainly routine job processes but
occasionally possible courses of action may
be compared with each other

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may be taken in respect of

the work of others

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

* Basic or routine information of a general
and procedural nature

* Co-workers
* Supervisors
* Management
* Private sector institutions
* Other departments/provincial administrations

* Information regarding tenders



-11(26)-
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* General routine clerical tasks of which the

content is straight forward but requires some
interpretation within an established
framework

FINANCIAL RESOURCES
* Monitor or collect financial data
* Consolidate accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

Perform tasks regarding:
* Tenders
* Accounting systems
* Cash and credit transactions
* Payroll transactions
* Operate information systems
* Draft/analyse financial reports/ statements/accounts
* Prepare information for cost analysis
* Process statistics
* Process information
* Mentoring, including in-service person to person training of new

appointees
* Administer basic HR matters

* Tenders

* Office: PC, photocopier etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category B)
* HR matters (category A)
* Stores (category A/B)
* Training (category A)
* Data capturing
* Statistics/Economics
* Information systems
* Reporting procedures
* Administration procedures

relating to specific working
environment, including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Planning and organising

(category B)
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS



-11(24)-

11econ/core -11(24)-

SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80052

50052D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(26)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Basic or routine information of a general
and procedural nature

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Information regarding tenders
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

INVOLVEMENT WITH STORES
* Use Stores

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Give limited work instruction on a single
subject area to sub-ordinates

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures
* Conclusions are mainly reached by applying

mainly routine job processes

PLANNING
* Planning in respect of own work and could

influence that of other persons
* As teamleader, could influence that of

others

DECISION MAKING
* In some cases decisions may be made in

respect of the work of others but will mostly
be in respect of own work

* Stationary
* Printing supplies
* Maintenance supplies
* Miscellaneous supplies

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memos

CREATIVITY
* Procedures and policies are

well established and little
innovation is required
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straight forward but
requires some interpretation

FINANCIAL RESOURCES
* Monitor or collate financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Handle less complicated and routine correspondence
* Cash and credit transactions
* Payroll transactions
* Operate information systems
* Draft financial statements/ accounts
* Prepare information for cost analysis
* Collect statistics/records
* Check info data system
* Mentoring, including in-service person to person training of new

appointees
* Report problems

* Tenders

* Office: PC, photocopier etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* HR matters (category A)
* Stores (category A)
* Training (category A)
* Data capturing
* Collecting statistics
* Information systems
* Reporting procedures
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Client's needs
* Planning and organising

(category A)
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience



-11(20)–
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80051

50051D

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(21)



-11(18)-

11econ/core -11(18)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures

PLANNING
* Planning in respect of own work and could

influence that of other persons

DECISION MAKING
* Decisions can be made in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Basic or routine information of a general
and procedural nature

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Information regarding tenders
* Information regarding financial transactions

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store,

retrieve information and perform
administrative functions related to the work
in the office environment and/or deal
directly with clients by requesting/providing
information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straight forward but
requires some interpretation within an
established framework

FINANCIAL RESOURCES
* Monitor or collate financial data

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient management of

stores

* Perform duties related to printing and distribution of documents
* Cash and credit transactions
* Payroll transactions
* Operate information systems
* Prepare information for cost analysis
* Collect statistics/records
* Record capital transactions
* Distribute information records
* Keep charts/records

* Counter services

* Office: PC, photocopier, etc.

* Stationary

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* HR matters (category A)
* Training (category A)
* Data capturing
* Stores (category A)
* Collecting statistics
* Administration procedures

relating to specific working
environment  including norms
and standards

* Information systems
* Planning and organising

(category A)
* Computer (category A)

SKILLS
* Numeracy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Basic interpersonal relationship

QUALIFICATION
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:  No

experience
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decision can be made in respect of own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Basic maintenance of equipment and reporting defects
* Distribute cleaning equipment
* Stores services
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary:  Cleaning equipment, etc.

.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Cleaning (category A)
* Equipment (category A)
* Courier services (category B)

SKILLS
* Basic literacy
* Organising
* Ability to perform routine tasks
* Basic interpersonal relationship

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:  Between 0 and 2

years
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80050

50050D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 11(14)

A2010000 Messengers, porters and deliverers • Elementary Occupations 11(14)

B1010200 Financial clerks and credit controllers • Administrative Office Workers 11(17)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (e)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses stores
* Use and basic maintenance of supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Clean and create an orderly working environment
* Clean vehicles
* Operate cleaning machines and maintenance thereof
* Elementary support to higher level work outputs
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary: Cleaning equipment, etc.

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:-
* Cleaning (category A)
* Equipment (category A)
* Courier services (category A)

SKILLS
* Literacy
* Ability to operate machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:  No experience
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80049

50049D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 11(11)

A2010000 Messengers, porters and deliverers • Elementary Occupations 11(11)
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JOBS SALARY RANGES PAGE NUMBER

7. Senior Management 13-15 11(89)-11(102)

NOTE: Although this CORE provides mainly for managers from salary range 10 to 15, it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Statisticians and related professionals 6-10 11(40)-11(67)

2. Economists 6-10 11(40)-11(67)

3. Trade/Industry advisers and other related
professionals

6-9 11(40)-11(60)

4. Financial and related professionals 6-10 11(40)-11(67)

5. Middle Managers: Finance and Economics
related

10-12 11(67)-11(82)

6. Chartered Accountants 9-12 11(60)-11(82)
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also includes the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ±
7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in Offices, workshops, hospitals, etc. 1-2 11(11)-11(14)

2. Messengers, porters and deliverers 1-2 11(11)-11(14)

B. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the recording
of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the occupations
included in this group will normally require skills normally obtained through between 3 and 6 year's of education which normally starts at the
age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below: 

JOBS SALARY RANGES PAGE NUMBER

1. Financial clerks and credit controllers 2-7 11(17)-11(45)
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SYNOPSIS OF CAREER PATH POSSIBILITIES

MAJOR GROUP CAREER PATH 
POSSIBILITIES

WHAT IS NEEDED TO PROGRESS

(k) Research
(l) Policy /objectives formulation, development and analysis

(m) Budgeting
(n) Facilitation
(o) Conflict management
(p) Financial management
(q) Leadership
(r) Planning and organising
(s) Compiling management reports
(t) Economics

The ability to negotiate, operate computer, make presentations, motivate, build a team, write
notes, memo’s, reports, draft speeches and cabinet memorandum as well as knowledge of
working with different economic models.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal studies towards
obtaining a university degree/national diploma or specific skills and knowledge required to
function as a manager.

CORE’S THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT

♦ Agricultural Related and Support Personnel
♦ Management and General Support Personnel
♦ Administrative Line Function and Support Personnel
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SYNOPSIS OF CAREER PATH POSSIBILITIES

MAJOR GROUP CAREER PATH 
POSSIBILITIES

WHAT IS NEEDED TO PROGRESS

ELEMENTARY OCCUPATIONS Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties e.g. finance, statistics as well as the ability to
capture data, operate computer and collecting statistics.

Knowledge and skills in collating data, cost analysis, tenders, accounting systems,
economics as well as procedures prescribed to be followed in financial matters.
Drafting/analysing financial reports/statements/accounts and liaising with clients and
stakeholders.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal studies up to
Grade 10.

ADMINISTRATIVE  OFFICE
WORKERS

Professionals and
Managers

COMPETENCIES

Knowledge and skills in the following areas:

(a) Fiscal policies
(b) GAAP
(c) Monetary policies and development thereof
(d) Financial regulations
(e) Macro-economics
(f) Statistical modelling
(g) Human resources
(h) Training
(i) Labour relations
(j) Project management
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                OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895 11 (100)
15

14 747-842 11 (93)

13 695-790 11 (87)

12 642-737 11 (80)

11 589-684
11 (72)

10 537-632
11 (65) 10

9 484-579
11 (58)

8 432-527
11 (53)

7 379-474
11 (43) 7

6 326-421
11 (34) 6

5 274-369
11  (29)

4 221-316
11 (24)

3 169-264
11 (19)

2 116-211
11 (12) 2 2

1 0-158
11 (9) 1

A. Elementary Occupations
B. Administrative Office Workers
C. Professionals and Managers

CBA

M
A
N
A
G
E
R
S



11econ/core - 11(2) - July 11, 2002

- 11(2) -
- Undertaking of studies to determine the need for statistics for certain projects.

NOTES:

(a) Utilisation of employees

(i) Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

(aa) Registration with the Institute for Chartered Accountants of SA as a Chartered Accountant

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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11.CODE OF REMUNERATION   (CORE)

OCCUPATIONAL CATEGORY:  ECONOMIC ADVISORY AND SUPPORT PERSONNEL

CORE CODE: 00803

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Analysing and evaluation of the national and international economic situations and prospects.
- Collection, evaluation and analysing of information regarding the availability, operation and utilisation of certain transport modus.
- Composition and provision of systems of national, social and public accounts for general economic analysis and the determination and

formulation of general economic policy.
- Determination and formulation of the Government's general economic policy.
- Determining of and advising on costing and cost control methods for establishing and operating of projects.
- Development, co-ordination and standardisation of statistical methods/systems and the provision of assistance in the application thereof.
- Development and standardisation of statistical methods/systems for the bio-scientific disciplines and providing aid and advice to scientists in

the application thereof.
- Gathering, evaluation and analysing of information regarding the availability, exploitation, marketing and utilisation of minerals.
- Overall administration of finance in terms of the relevant laws in connection with the exchequer or any other regulation.
- Regular formulation of and advising of decision makers on comprehensive national economic policy strategies, economic development

programmes and economic stabilisation policy dispensations.
- Study and research the primary agricultural sector and agri-business economy.
- Undertaking of agricultural economic research concerning the development of rural areas.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from administrative
up to professional.

* As part of managing branch, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly

technical/professional information are
exchanged on high level

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusions on broad policy are reached

by normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the branch and often

influence the planning to be done in other
departments/provincial administrations

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
* Set objectives
* Administer planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies

* Offices

* Adaptability during changes to
meet the goals

* Strategic management
* Conflict management

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
and reports

* Motivation
* Negotiations
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop
completely new methods/
policies/ understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* GAAP
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

QUALIFICATION
* Tertiary qualification plus training

and courses in management
practices depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualifications
* More than 10 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA, where
applicable
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80063

50063D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(102)

C5030100 Economists • Professionals and Managers 11(102)

C5030200 Trade/ Industry advisers and other
related professionals

• Professionals and Managers 11(102)

C6010200 Senior Management • Professionals and Managers 11(102)

C6020100 Financial and related professionals • Professionals and Managers 11(102)

C6020300 Chartered Accountants • Professionals and Managers 11(102)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from administrative
up to professional.

* As part of managing chief directorate,
various advice will be given, discipline will
be maintained and control and planning
will be exercised.

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/ STAFF
* More detailed and highly

technical/professional information are
exchanged on high level

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/provincial administration policy/ strategy
* Technical/professional
* Public Service policy/ strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the chief directorate and

often influence the planning to be done in
other departments/provincial
administrations

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
* Set objectives
* Administer planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing economic/financial
policies/practices to assist managers of
stores

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies

* Offices

* Adaptability during changes to
meet the goals

* Strategic management
* Conflict management

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Motivation
* Negotiations
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop
completely new methods/
policies/ understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial  administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in taking to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* GAAP
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Project management
* Financial management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
within budget limits

QUALIFICATION
* Tertiary qualification, plus training

and courses in management
practices depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA, where
applicable
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL
CLASSIFICATION

JOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80062

50062D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(95)

C5030100 Economists • Professionals and Managers 11(95)

C5030200 Trade/ Industry advisers and other
related professionals

• Professionals and Managers 11(95)

C6010200 Senior Management • Professionals and Managers 11(95)

C6020100 Financial and related
professionals

• Professionals and Managers 11(95)

C6020300 Chartered Accountants • Professionals and Managers 11(95)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly

technical/professional information are
exchanged on high level

CONTENT OF COMMUNICATION
* Highly specialised information on a wide

range of unrelated subjects

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition may vary from administrative
up to professional

* As part of managing directorate, various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Departmental/provincial administration policy/ strategy
* Technical/professional
* Public Service policy/ strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline



- 11(91) –

11econa/core - 11(91) -

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Departmental/provincial administration policy/strategy
* Public service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
* Set objectives
* Administer planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing economic/financial
policies/practices to assist the managers of
stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in
terms of developing economic/ financial
policies/practices to assist the managers of
properties

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department/ Provincial
Administration

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer

* Catering supplies
* Stationary
* Printing supplies
* Maintenance supplies

* Offices

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
and reports

* Motivation
* Negotiations
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop
completely new methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:   Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level

committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* GAAP
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Project management
* Financial management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Strategic management
* Conflict management

QUALIFICATION
* Tertiary qualification plus training

and courses in management
practices depending on the area of
utilisation

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA, where
applicable
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80061

50061D

C1020200 Statisticians and related professionals • Professionals and Managers 11(89)

C5030100 Economists • Professionals and Managers 11(89)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(89)

C6010200 Senior Management • Professionals and Managers 11(89)

C6020100 Financial and related professionals • Professionals and Managers 11(89)

C6020300 Chartered Accountants • Professionals and Managers 11(89)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a sub-directorate
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

* Contribute to strategic planning of the
department/provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of professionals and

managerial personnel
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Sub-directorate management
* Establish control and planning

* Advice regarding policies, interpretations, etc.

* Co-workers
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/technical advice on

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of  complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a sub-directorate
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies/
practices to assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in
terms of developing economic financial
policies/ practices to assist managers of
properties

ADVICE
* Give advice on procedural/technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which are only available
within the Public Service

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Tender procedures etc.
* Risk analysis regarding amounts of stock etc.

* Cost analysis
* Risk analysis
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control the expenditure of others
* Recommend and/or monitor budget levels
* May recommend movement of funds

between different budget heads
* Major budget planning
* Analyse financial data
* Audit financial data
* Consolidate accounts
* May be a budget holder

* Advice in connection with the control over and management of
the interest rate pattern in general and loans made by public
institutions in the capital market

* Advice Government on the preservation, in conjunction with South
African Reserve Bank, of International financial and monetary
relations

* Develop and standardise statistical methods/systems for bio-
scientific disciplines

* Render an advice and liaison service to Government institutions
on a variety of matters concerning the financial administration

* Determine work procedures and methods and exercise control over
work activities

* Initiate proposals to Top Management/Minister of Finance
regarding the full spectrum of financial administration within the
Government context

* Advice the Minister of Finance/ Selection Committee on Public
Accounts on a variety of matters regarding financial administration

* Serve on Committee where financial administration plays a role

* Project management
* Policy analysis/development
* Facilitation
* Budgeting
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Negotiations
* Influencing
* Complex notes, memo's,

reports
* Cabinet memoranda
* Management reports
* Financial reports
* Team building
* Presentation

CREATIVITY
* Develop new ideas that result

in major changes to existing
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational
methods or apply knowledge relating to
information dissemination and work
organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with

complex work content that requires
frequent interpretation in the absence of
an established framework

* Chartered accountancy
* Monitor and evaluate policy development and implementation
* Develop financial/auditing strategies
* Cost and management accounting
* Set objectives
* Identify weaknesses in financial/ audit practices and take corrective

steps
* Conduct research
* Monitor budget expenditure
* Determine and formulate national economic policy
* Advice on national economic policy
* Develop strategies for economic development
* Advice decision makers on economic policy goals and public

expenditure guidelines
* Co-ordinate and execute policy strategy
* Publicize authoritative reviews in nationally recognised journal or

publications
* Give advise on subject field (including outside organisations)
* Develop strategies for economic development
* Judge articles, thesises or papers

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a variety of work
ranges and procedures such as:
* Finance (category D)
* HR matters (category B/C)
* Training (category C)
* Statistics/Economics
* Information systems
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* Compilation of management
reports

* GAAP
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Computer (both hardware and

software)

* Interpersonal relationship
* Problem solving
* Conflict resolution

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Registration as CA:

Between 5 to 10 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA as a
Chartered Accountant where
applicable
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80060

50060D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(82)

C5030100 Economists • Professionals and Managers 11(82)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(82)

C6010303 Middle Managers:  Finance and
Economics related

• Professionals and Managers 11(82)

C6020100 Financial and related professionals • Professionals and Managers 11(82)

C6020300 Chartered Accountants • Professionals and Managers 11(82)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a sub-directorate
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/STAFF
* Exchange of highly specialised information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of professionals and

managerial personnel
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Subdirectorate management
* Established control and planning

* Co-workers
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

absence of an established framework
* Information may be unfamiliar to the post

holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of  complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a subdirectorate
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service

DECISION MAKING
* Decisions in respect of own work
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in
terms of developing economic/financial
policies/practices to assist managers of
properties

ADVICE
* Give advice on procedural/technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which is only available
within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on

wide range of unrelated subjects in the

* Cost analysis
* Risk analysis

* Advice regarding policies, interpretations, etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control the expenditure of others
* Recommend and/or monitor budget levels
* May recommend movement of funds

between different budget heads
* Major budget planning
* Analyse financial data
* Audit financial data
* Consolidate accounts
* May be a budget holder

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies/
practices to assist managers of stores

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Tender procedures etc.
* Risk analysis regarding amounts of stock etc.

CREATIVITY
* Develop ideas that result in

major changes to existing
methods/policies/under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Advice in connection with the control over and management of
the interest rate pattern in general and loans made by public
institutions in the capital market

* Advice Government on the preservation, in conjunction with South
African Reserve Bank, of International financial and monetary
relations

* Develop and standardise statistical methods/systems for bio-
scientific disciplines

* Render an advise and liaison service to Government institutions
on a variety of matters concerning the financial administration

* Determine work procedures and methods and exercise control over
work activities

* Initiate proposals to Top Management/Minister of Finance
regarding the full spectrum of financial administration within the
Government context

* Advice the Minister of Finance/ Selection Committee on Public
Accounts on a variety of matters regarding financial administration

* Serve on Committee where financial administration plays a role

* Conflict resolution
* Project management
* Policy analysis/development
* Facilitation
* Budgeting
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Negotiations
* Influencing
* Complex notes, memo's,

reports
* Cabinet memoranda
* Management reports
* Financial reports
* Motivation
* Team building
* Presentation
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational
methods or apply knowledge relating to
information dissemination and work
organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with

complex work content that require frequent
interpretation in the absence of an
established framework

* Chartered accountancy
* Monitor and evaluate policy development and implementation
* Develop financial/auditing strategies
* Cost and management accounting
* Identify weaknesses in financial/ audit practices and take corrective

steps
* Conduct research
* Monitor budget expenditure
* Determine and formulate national economic policy
* Advice on national economic policy
* Develop strategies for economic development
* Advice decision makers on economic policy goals and public

expenditure guidelines
* Co-ordinate and execute policy strategy
* Public authoritative reviews in nationally recognised journal or

publications
* Give advise on subject field (including outside organisations)
* Judge articles, thesises or papers

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a variety of work
ranges and procedures such as:
* Finance (category D)
* HR matters (category B/C)
* Training (category C)
* Statistics/Economics
* Information systems
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* Compilation of management
reports

* GAAP
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Computer (both hardware and

software)
* Interpersonal relationship
* Problem solving

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Registration as CA:

Between 2 to 5 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA as a
Chartered Accountant where
applicable
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80059

50059D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(74)

C5030100 Economists • Professionals and Managers 11(74)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(74)

C6010303 Middle Managers: Finance and
Economics related

• Professionals and Managers 11(74)

C6020100 Financial and related professionals • Professionals and Managers 11(74)

C6020300 Chartered Accountants • Professionals and Managers 11(74)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

the whole Public Service

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of professionals and

managerial personnel
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Establish control and planning

* Co-workers
* Management
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/technical advice on

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of  complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, can influence that of others
* Contribute to planning that can influence
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies/
practices to assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in
terms of developing economic/financial
policies/ practices to assist managers of
properties

ADVICE
* Give advice on procedural/technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which is only available
within the Public Service

* Tender procedures etc.
* Risk analysis on amounts of stock etc.

* Cost analysis
* Risk analysis

* Advice regarding policies, interpretations, etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control the expenditure of others
* Recommend and/or monitor budget levels
* Major budget planning
* Analyse financial data
* Audit financial data
* Consolidate accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Judge the efficiency of distinctive financial systems and control
and justify procedure instructions and manuals in respect of
financial administration

* Control the central clearing facilities of Government institutions
and the private sector in respect of warrant, vouchers cheques and
government deposits

* Manage national debts under the general supervision of senior
officers and also provide advice on tendencies in the investment
market

* Provide aid and advice to scientists in the application of statistical
methods/systems

* Advice Government on the policy regarding financial relations
between the Government and Provincial Administrations, Local
Government and other public institutions

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Conflict resolution
* Project management
* Policy analysis/development
* Facilitation
* Budgeting
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Negotiations
* Influencing
* Complex notes, memo's,

reports
* Cabinet memoranda
* Management reports
* Financial reports
* Motivation
* Team building
* Presentation

CREATIVITY
* Develop new ideas that result

in major changes to existing
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational
methods or apply knowledge relating to
information dissemination and work
organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administra tive tasks with

complex work content that requires
frequent interpretation in the absence of
an established framework

* Chartered accountancy
* Formulate policies/objectives
* Liaise with economic/financial institutions and other stakeholders
* Determine cost accounting practices
* Complex investigations and

consultation with roleplayers
* Balance books for financial year
* Interpret business information
* Determine budgetary requirements and effectiveness of economic

activities
* Conduct independent research
* Deliver papers at national congresses, conferences, symposia etc.
* Provide the Secretary to the Treasury and the Minister for Finance

with information
* Manage the horizontal control function of the Treasury
* Advise the Treasury Budget Committee on departmental aims and

programs
* Administer and co-ordinate the annual budgetary cycle

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category D)
* HR matters (category B/C)
* Training (category C)
* Statistics/Economics
* Information systems
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* Compilation of management
reports

* GAAP
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Computer (both hardware and

software)
* Interpersonal relationship
* Problem solving

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Registration as CA:

Between 0 and 2 years

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA as a
Chartered Accountant, where
applicable
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80058

50058D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(67)

C5030100 Economists • Professionals and Managers 11(67)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(67)

C6010303 Middle Managers: Finance and
Economics related

• Professionals and Managers 11(67)

C6020100 Financial and related professionals • Professionals and Managers 11(67)

C6020300 Chartered Accountants • Professionals and Managers 11(67)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

regarding procedures/processes

SUPERVISORY/MANAGEMENT
* Supervision of professionals and

managerial personnel
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Section management
* Established control and planning

* Co-workers
* Supervisors
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

a section
* As teamleader, can influence that of others
* Contribute to planning that can influence

the whole Public Service

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural/technical and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which are only available
within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of  complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

* Advice regarding policies, interpretations, etc.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control the expenditure of others
* Recommend and/or monitor budget levels
* Major budget planning
* Analyse financial data
* Audit financial data
* Consolidate accounts

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Major influence on buying decisions

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores in terms of
developing economic/financial policies/
practices to assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in
terms of developing economic/financial
policies/ practices to assist managers of
properties

* Advice Government with regard to specific tax and other fiscal and
revenue measures

* Provide aid and advice to scientists in the application of statistical
methods/systems

* Office: PC, photocopier, etc.
* Computer: Network equipment, etc.

* Tender procedures etc.
* Risk analysis on amounts of stock etc.

* Cost analysis
* Risk analysis

* Conflict resolution
* Project management
* Policy analysis/development
* Facilitation
* Budgeting
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information which could
require a large degree of tact
and diplomacy

* Negotiations
* Influencing
* Complex notes, memo's,

reports
* Cabinet memoranda
* Management reports
* Financial reports
* Motivation
* Team building
* Presentation

CREATIVITY
* Develop new ideas that result

in major changes to existing
methods/policies/under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational
methods or apply knowledge relating to
information dissemination and work
organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with

complex work content that requires
frequent interpretation in the absence of
an established framework

* Chartered accountancy
* Formulate policies/objectives
* Liaise with economic/financial institutions and other stakeholders
* Determine cost accounting practices
* Report budget deviations
* Collect and co-ordinate expenditure data
* Define cost accounting per unit
* Compose and provide systems for national and account analysi s
* Compile forecasts of expected economic tendencies
* Develop, co-ordinate and standardise statistical methods
* Provide assistance in utilisation of statistical methods
* Advice management on development of trade accounts, revolving

and trust funds
* Deal with matters regarding the principles of providing funds and

the incidence of expenditure
* Interpret the financial administration policy and formulate

directives and methods for the execution of such policy
* Research program evaluating techniques, operational research

applications and utilisation of resources

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category D)
* HR matters (category B/C)
* Training (category C)
* Statistics/Economics
* Information systems
* Reporting procedures
* Research/analysing
* Administration procedures

relating to specific working
environment including norms
and standards

* Procurement directives and
procedures

* Planning and organising
(category C)

* Compilation of management
reports

* GAAP
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Computer (both hardware and

software)
* Interpersonal relationship
* Problem solving

QUALIFICATIONS
* Tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:  Between 5

and 10 years
* Registration as CA:

No experience

STATUTORY REQUIREMENTS
* Registration with the Institute for

Chartered Accountants of SA as a
Chartered Accountant, where
applicable
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80057

50057D

C1020200 Statisticians and related
professionals

• Professionals and Managers 11(60)

C5030100 Economists • Professionals and Managers 11(60)

C5030200 Trade/Industry advisers and other
related professionals

• Professionals and Managers 11(60)

C6020100 Financial and related professionals • Professionals and Managers 11(60)

C6020300 Chartered Accountants • Professionals and Managers 11(60)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

12 Deputy Director: Financial Management (2nd leg)
Deputy Director: Internal Audit (2nd leg)
Deputy Director: Financial Administration (2nd leg)
Deputy Director: Public Finance (2nd leg)
Chief Chartered Accountant
Deputy Director: National Accounts (2nd leg)
Deputy Director: Economics (2nd leg)
Deputy Director: Business Economics (2nd leg)
Deputy Director: Economics (1st leg)
Deputy Director: Business Economics (1st leg)
Deputy Director: Economics (Agriculture) (2nd leg)
Deputy Director: Agricultural Economics (2nd leg)
Deputy Director: Mineral Bureau (2nd leg)
Deputy Director: Transport Economics (2nd leg)
Deputy Director: Trade and Industry (2nd leg)
Deputy Director: Survey Statistics (2nd leg)
Deputy Director: Statistical Advice (2nd leg)
Deputy Director: Biometrical Services (2nd leg)

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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SALARY RANGE CURRENT POST CLASSES/ RANKS

9 Assistant Director: Financial Management (1st leg)
Assistant Director: Internal Audit (1st leg)
Principal Financial Administration Officer
Principal Financial Adviser
Chartered Accountant
Principal Economist: National Accounts
Principal Economist
Principal Business Economist
Principal Economist (Agriculture)
Principal Agricultural Economist
Principal Mineral Economist
Principal Transport Economist
Principal Trade and Industry Adviser
Principal Survey Statistician
Principal Statistics Adviser
Principal Biometrician

10 Assistant Director: Financial Management (2nd leg)
Assistant Director: Internal Audit (2nd leg)
Chief Financial Administration Officer
Chief Financial Adviser
Senior Chartered Accountant
Chief Economist: National Accounts
Chief Economist
Assistant Director: Business Economics
Assistant Director: Economics (Agriculture)
Assistant Director: Agricultural Economics
Chief Mineral Economist
Chief Transport Economist
Assistant Director: Trade and Industry
Assistant Director: Survey Statistics
Chief Statistics Adviser
Assistant Director: Biometrical Services

11 Deputy Director: Financial Management (1st leg)
Deputy Director: Internal Audit (1st leg)
Deputy Director: Financial Administration (1st leg)
Deputy Director: Public Finance (1st leg)
Principal Chartered Accountant
Deputy Director: National Accounts (1st leg)
Deputy Director: Economics (1st leg)
Deputy Director: Business Economics (1st leg)
Deputy Director: Economics (Agriculture) (1st leg)
Deputy Director: Agricultural Economics (1st leg)
Deputy Director: Mineral Bureau (1st leg)
Deputy Director: Transport Economics (1st leg)
Deputy Director: Trade and Industry (1st leg)
Deputy Director: Survey Statistics (1st leg)
Deputy Director: Statistics Advice (1st leg)
Deputy Director: Biometrical Services (1st leg)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Assistant Business Economist
Assistant Economist (Agriculture)
Assistant Agricultural Economist
Assistant Mineral Economist
Assistant Transport Economist
Assistant Trade and Industry Adviser
Assistant Survey Statistician
Assistant Statistics Adviser
Assistant Biometrician

7 Chief Accounting Clerk
State Accountant
Internal Auditor
Financial Administration Officer
Financial Adviser
Economist: National Accounts
Economist
Business Economist
Economist (Agriculture)
Agricultural Economist
Mineral Economist
Transport Economist
Trade and Industry Adviser
Survey Statistician
Statistics Adviser
Biometrician

8 Senior State Accountant
Senior Internal Auditor
Senior Financial Administration Officer
Senior Financial Adviser
Senior Economist: National Accounts
Senior Economist
Senior Business Economist
Senior Economist (Agriculture)
Senior Agricultural Economist
Senior Mineral Economist
Senior Transport Economist
Senior Trade and Industry Adviser
Senior Survey Statistician
Senior Statistics Adviser
Senior Biometrician
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GUIDE: TRANSITION TO CORE: ECONOMIC ADVISORY AND SUPPORT
PERSONNEL

(11econp)

OCCUPATIONAL CLASSES

Accounting Clerk
Agricultural Economist
Biometrician
Business Economist
Chartered Accountant
Cleaner
Economist (Agriculture)
Economist (CEAS)
Economist: National Accounts
Financial Administration Officer
Financial Adviser
Internal Auditor
Management Echelon
Messenger
Mineral Economist
State Accountant
Statistics Adviser
Survey Statistician
Trade and Industry Adviser
Transport Economist

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger

2 Cleaner II
Senior Messenger
Accounting Clerk Grade I

3 Accounting Clerk Grade II
Pupil State Accountant
Pupil Internal Auditor

4 Senior Accounting Clerk Grade I

5 Senior Accounting Clerk Grade II

6 Senior Accounting Clerk Grade III
Assistant State Accountant
Assistant Internal Auditor
Assistant Financial Administration Officer
Assistant Financial Adviser
Assistant Economist: National Accounts
Assistant Economist
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12. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  HUMAN RESOURCE AND SUPPORT PERSONNEL

CORE CODE: 00804

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS REGARDING THE DEVELOPMENT,
INVESTIGATION, MONITORING AND EVALUATION OF POLICIES/PRACTICES IN THE FOLLOWING AREAS OF SERVICE DELIVERY:

- HUMAN RESOURCE MANAGEMENT
- LABOUR RELATIONS
- ORGANISATIONAL DEVELOPMENT

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

To be determined during the further development of the CORE
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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  OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE
INDEX

15 800-895
12(95)

        15 15

14 747-842
12(88)

13 695-790
12(82)

12 642-737
12(76)

11 589-684
12(69)

         11

10 537-632
12(63)

9 484-579
12(57)

8 432-527
12(51)

7 379-474
12(41)

        7 7

6 326-421
12(32)

         6 6

5 274-369
12(27)

4 221-316
12(22)

3 169-264
12(18)

2 116-211
12(11)

      2 2        2

1 0-158
12(8)

      1 1

A. Elementary Occupations
B. Administrative Office Workers
C. Professionals and Managers

C
BA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

ELEMENTARY OCCUPATIONS Administrative Office
Workers

COMPETENCIES

Knowledge of elementary clerical duties e.g. finance, human resources practices, as well
as the ability to capture data, operate computer and collecting statistics.

Knowledge and skills of personnel practices, labour practices, labour law, departmental
policy/procedures, etc. 

LEARNING INDICATORS

Skills and knowledge comparable to that normally obtained through formal studies up to
Grade 10.

ADMINISTRATIVE  OFFICE
WORKERS

Professionals and Managers COMPETENCIES

Knowledge and skills in the following areas :

(a) Human resources
(b) Training
(c) Organisational establishment
(d) Labour relations
(e) Project management
(f) Research
(g) Policy /objectives formulation, development and analysis
(h) Budgeting
(i) Facilitation
(j) Conflict management
(k) Financial management
(l) Leadership
(m) Planning and organising
(n) Job evaluation system
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH 

POSSIBILITIES
WHAT IS NEEDED TO PROGRESS

(o) Labour laws
(p) Generally accepted employment practices

The ability to compile and develop training material, negotiate, operate computer, make
presentations, motivate, build a team, write notes, letters and memo’s. Develop HR
policies and facilitate implementation thereof, structuring of remuneration packages and
development thereof, draft speeches, reports and cabinet memorandum as well as
developing new ideas.

LEARNING INDICATORS

Knowledge and skills comparable to that normally obtained through formal studies
towards obtaining a university degree/national diploma or specific skills and knowledge
required to function as a manager.

CORE’S THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT

- Administrative Line Function and Support Personnel
- Management and General Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ± 7
years. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER
1. Cleaners in offices, workshops, hospitals, etc. 1-2 12(10)-12(13)
2.  Messengers, porters and deliverers 1-2 12(10)-12(13)

B. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the recording
of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the occupations
included in this group will normally require skills normally obtained through between 3 and 6 year's of education which normally starts at the
age of ± 13.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Human resources clerks 2-7 12(16)-12(43)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER
1. Human resources and Organisational development and related

professionals
6-10 12(38)-12(65)

2. Middle Managers :Human resources related 11-12 12(71)-12(78)
3. Senior Management 13-15 12(84)-12(97)

NOTE: Although this CORE provides mainly for managers from salary range 11 to 15, it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80065

50065 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 12 (10)

A2010000 Messengers, porters and deliverers • Elementary Occupations 12 (10)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks
* Clean and create an orderly working environment
* Clean vehicles
* Operate cleaning machines and maintenance thereof
* Elementary support to higher level work outputs
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:-
* Cleaning (category A)
* Equipment (category A)
* Courier services (category A)

SKILLS
* Ability to operate elementary

machines
* Literacy

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

No experience

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment * Ancillary:  Cleaning equipment, etc.

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

INVOLVEMENT WITH STORES
* Uses stores * Maintenance of supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80066

50066 D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 12 (13)

A2010000 Messengers, porters and deliverers • Elementary Occupations 12 (13)

B1010400 Human Resources Clerks • Administrative Office Workers 12(16)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

INVOLVEMENT WITH STORES
* Use stores
* Use and basic maintenance of supplies.

* Basic maintenance of equipment and reporting defects
* Perform duties related to printing and distribution of documents
* Distribute cleaning equipment
* Stores services
* Fetch and deliver documents and articles
* Distribute and collect documents and articles

* Ancillary:  Cleaning equipment, etc.

* Maintenance of  supplies

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
duties such as:
* Cleaning (category B)
* Equipment (category A)
* Courier services (category B)

SKILLS
* Numeracy
* Organising
* Ability to perform routine tasks
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:  Between 0 and 2 years

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions will mostly be in respect of own

work.

INTERACTION WITH CLIENTS/STAFF
* Basic interaction * Co-workers

* Supervisor
* Public
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office clerks who record, organise, store

retrieve information and perform 
administrative functions related to the work in
the office environment and/or deal directly
with clients by requesting/providing
information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straightforward but
require some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient managing of stores.

LAND AND BUILDINGS
* Assist with the efficient property

management

* Elementary and routine clerical assistance to higher level work
outputs including to:

- Collect  statistics
- Keep organisational charts and records.
- Distribute information/documents.
- Operate information systems.
- File documents.
- Capture data.

* Office: PC's, photocopier, etc.

* Stationary

* Offices, etc

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A)
* Training (category A)
* HR matters (category A)
* Data capturing.
* Administration procedures

relating to specific working
environment.

* Information systems.
* Statistics collection.
* Planning and organising

(Category A).
* Computer (category A)

SKILLS
* Numeracy
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

No experience
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work.

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisor
* Public



-12(18)-
-

12hum/core -12(18)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80067

50067 D

B1010400 Human Resources Clerks • Administrative Office Workers 12 (20)
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WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform administrative functions related
to the work in the office environment and/or
deal directly with clients by
requesting/providing information

AUTONOMY
* Elementary and routine clerical tasks of

which the content is straight forward but
requires some interpretation.

FINANCIAL RESOURCES
* Gather information for cost calculations to

be included in budgets

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient management of

stores

* Handle less complicated routine correspondence.
* Mentoring including in-service person-to-person training of new

appointees/other personnel.
* Report problems.
* Compile documents
* Execute practical assignments as part of skills development.
* Typing and processing information

* Office:  PC's, photocopier, etc.

* Stationary

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* HR matters (category A)
* Finance (category A/B)
* Training (category A)
* Administration procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information.
* Service delivery and client

needs.
* Planning and organising

(category A)
* Computer (category A)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks.
* Ability to operate computer

(both hardware and software).
* Basic interpersonal

relationship.
* Problem solving.

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience

TRAINING
* Relevant courses, where

applicable
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on single

subject area which is straight forward.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures.
* Conclusions are mainly reached by applying

mainly routine job processes.

PLANNING
* Planning in respect of own work.

DECISION MAKING
* Decisions are mainly in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisor
* Public
* Other departments/provincial administrations

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness.

* Routine written notes, memo's
and reports.
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80068

50068D

B1010400 Human Resources Clerks • Administrative Office Workers 12 (24)



-12(23)–

12hum/core -12(23)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform administrative functions related
to the work in the office environment and/or
deal directly with clients by requesting/
providing information

AUTONOMY
* General clerical tasks of which the content is

straight forward but require some
interpretation

FINANCIAL RESOURCES
* Gather information for cost calculations to

be included in budgets

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient management of

stores

* Process statistics.
* Guidance and advice to clients.
* Manage a personnel information system
* Typing and processing of information

* Office:  PC's, photocopier, etc.

* Stationary.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B)
* HR matters (category A/B)
* Training (category A/B)
* Administration procedures

relating to specific working
environment including norms
and standards

* Planning and organising
(category A/B)

* Reporting procedures.
* How to do basic research/gather

information
* Knowledge of statist ics.
* Record keeping procedures
* Computer (category A)

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward.
* Give work instruction on a single subject

area to sub-ordinates.
* Responsible to convey procedural

information in certain cases.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures.
* Conclusions are mainly reached by applying

mainly routine job processes but occasional
possible courses of action may be compared
with each other.

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Basic interpersonal relationship
* Problem solving.
* Maintaining discipline.

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness.

* Routine notes, memo's, reports,
articles, programmes and
minutes.

* Motivate personnel.

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is  required.



-12(26)–

12hum/core -12(26)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work.
* As teamleader, can influence that of others.

DECISION MAKING
* Mostly in respect of own work
* Decisions may be taken in respect of the

work of others.

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with some

supervision of general clerical
responsibilities at lower levels.

* Limited authority in respect of quality
control.

* Training and development

* Co-workers
* Supervisors
* Other departments/provincial administrations
* Private sector institutions

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80069

50069 D

B1010400 Human Resources Clerks • Administrative Office Workers 12 (29)
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WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform administrative functions related
to the work in the office environment and/or
deal directly with clients by requesting/
providing information

AUTONOMY
* General clerical tasks of which the content is

straight forward but require some
interpretation.

FINANCIAL RESOURCES
* Contribute to cost calculations which is

utilised for budgeting.
* Collecting financial data for the budget.

* Gather information and process it.
* Interpret statistics.
* Provide editorial services.
* Manage personnel information systems
* Logist ic arrangements for interviews of candidates
* Deal with personnel evaluation
* Draft payroll data
* Handle bursary matters
* Run the system of salary codes
* Keep and maintain acts, regulations, etc
* Typing, processing and distribution of information documents

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Finance (category A/B).
* HR matters (category B)
* Training (category B)
* Planning and organising

(category B)
* Administrative procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information.
* Procurement directives and

procedures.
* Knowledge of statistics.
* Record keeping procedures.
* Interpretation of policies.
* Computer (category A)

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

Between 2 and 5 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the efficient management of

stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward.
* Give work instruction on a single subject

area to sub-ordinates
* Responsible to convey procedural

information in certain cases.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures.
* Conclusions are mainly reached by applying

mainly routine job processes but
occasionally possible courses of action may
be compared with each other.

* Office:  PC, photocopier, etc.

* Stationary

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulating and editing

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness.

* Routine notes, memo's reports,
articles, programmes and
minutes.

* Motivation
* Team building

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work.
* As teamleader, can influence that of others.

DECISION MAKING
* Mostly in respect of own work.
* Decisions may be taken in respect of the

work of others.

INTERACTION WITH CLIENT/ STAFF
* More detailed information of a general and

procedural nature.

SUPERVISORY MANAGEMENT
* Function as teamleader to

assist  with supervision of general clerical
responsibilities at lower levels.

* Limited authority in respect of quality
control.

* Training and development.

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Private sector institutions

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
* Administer basic HR matters
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80070

50070 D

B1010400 Human Resources Clerks • Administrative Office Workers 12 (34)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (38)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform administrative functions related
to the work in the office environment and/or
deal directly with clients by requesting/
providing information

AUTONOMY
* Specialist clerical work of which the content

is difficult and requires occasional
interpretation within an established
framework

FINANCIAL RESOURCES
* Monitor budget levels by collecting data.
* Perform cost calculations to be utilised for

budgeting.

* Gather information and process it.
* Interpret statistics.
* Provide editorial services.
* Manage personnel information systems
* Logistic arrangements for interviews of candidates
* Deal with personnel evaluation
* Draft payroll data
* Handle bursary matters
* Run the system of salary codes
* Keep and maintain acts, regulations, etc
* Typing, processing and distribution of information documents

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety work ranges
and procedures such as:
* Finance (category B)
* HR matters (category B)
* Training (category A/B)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information.
* Procurement directives and

procedures.
* Knowledge of statistics.
* Interpretation of policies
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate equipment

and machines.
* Ability to operate computer

(both hardware and software)

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Contribute towards the efficient

management of stores

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework.

* Information will be familiar to the post
holder but will require some interpretation.

PROBLEM SOLVING
* Solve problems by applying standing

instructions on procedures or referring to
established precedents.

* Conclusions are reached by analysing a
variety of mainly standard information.

* Office: PC, photocopier, etc.

* Stationary

* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulating and editing
* Conflict resolution
* Research

COMMUNICATION
* Verbal exchange of information

requiring helpfulness and
politeness.

* Routine notes, memo's reports,
 minutes and letters

* Motivation

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work.
* In some cases decisions may be taken in

respect of the work of others.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed interaction

SUPERVISORY MANAGEMENT
* Function as team leader to assist with

supervision of general clerical
responsibilities at lower levels.

* Limited authority in respect of quality
control.

* Training and development.
* Assist with personnel evaluation.

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
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GUIDELINES:
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MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative work of which the

content is difficult and requires occasional
interpretation within an established
framework

FINANCIAL RESOURCES
* Monitor budget levels by collecting data.
* Perform cost calculations to be utilised for

budgeting.

* Provide inputs, advice and improvement regarding application and
interpretation of functional directives including to:

- Assist  with personnel investigations.
- Check documents for correctness.
- Create training material.
- Correspondence on policy issues.
- Compile annual reports.
- Assist with human resource planning
* Do costing for occupation specific maintenance investigation
* Handle advertisement
* Support during grievance and misconduct investigations
* Draft inputs for budgetary purposes
* Collect statistics
* Keep charts and records
* Operate information system
* Conduct job analysis investigations

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety work ranges
and procedures such as:
* Finance (category B)
* HR matters (category C)
* Training (category B/C)
* Planning and organising

(category B/C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information.
* Procurement directives and

procedures.
* Knowledge of statistics.
* Interpretation of policies
* Computer (category B)
* Job Evaluation System

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks

QUALIFICATIONS
* Tertiary qualificati on

EXPERIENCE
* Tertiary qualification:

No experience

TRAINING



-12(39)–

12hum/core -12(39)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Contribute towards the efficient

management of stores in terms of
developing human resource
policies/practices to assist managers of stores

ADVICE
* Give advice on procedural and policy

matters to departments/ provincial
administrations, colleagues and the public.

* First level of advice can also be rendered to
colleagues/staff at higher level on policy
matters.

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework.

* Information will be familiar to the post
holder but will require some interpretation.

* Office: PC, photocopier, etc.

* Advice regarding policies, interpretation, etc.

* Ability to operate equipment
and machines.

* Ability to operate computer
(both hardware and software)

* Interpersonal relationship
* Problem solving
* Maintaining discipline
* Formulating and editing
* Conflict resolution
* Research
* Apply job evaluation

instrument

COMMUNICATION
* Verbal exchange of information

requiring helpfulness and
politeness.

* Routine notes, memo's reports,
submissions, minutes and letters

* Motivation
* Negotiations
* Cabinet memoranda

CREATIVITY
* Develop new ideas that impact

on existing methods/policies/
understanding.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions on procedures or referring to
established precedents.

* Conclusions are reached by analysing a
variety of mainly standard information.

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work.
* In some cases decisions may be taken in

respect of the work of others.

INTERACTION WITH CLIENTS/ STAFF
* More detailed interaction

SUPERVISORY MANAGEMENT
* Assist with supervision of general clerical

responsibilities at lower levels.
* Limited authority in respect of quality

control.
* Training and development.
* Assist with personnel evaluation

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Public Service policy/strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

379-474 7 80071

50071 D

B1010400 Human Resources Clerks • Administrative Office Workers 12 (43)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (47)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store retrieve information
and perform administrative functions related
to the work in the office environment and/or
deal directly with clients by requesting/
providing information

AUTONOMY
* Specialised clerical tasks with difficult 

content requiring frequent interpretation
within an established framework

FINANCIAL RESOURCES
* Monitor budget levels by collecting data
* Cost calculations to be utilised for budgeting

* Overall co-ordination and control of allocated tasks.
* Gather information and process it.
* Interpret statistics.
* Provide editorial services.
* Manage personnel information systems
* Logistic arrangements for interviews of candidates
* Deal with personnel evaluation
* Draft payroll data
* Handle bursary matters
* Run the system of salary codes
* Keep and maintain acts, regulations, etc
* Manage typing and processing of information

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category B)
* HR matters (category B)
* Training (category B/C)
* Planning and organising

(category B/C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information
* Knowledge of statistics.
* Meeting procedures.
* Computer (category B)

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship
* Problem solving
* Maintaining discipline

QUALIFICATIONS
* Grade 10 or equivalent:
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores.
* Contribute towards the efficient managing of

stores

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework.

* Information will be familiar to the post
holder but will require some interpretation.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents.

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes.

* Office:  PC, photocopier, etc.

* Stationary
* Printing supplies
* Maintenance supplies

* Formulation and editing
* Conflict resolution
* Team building

COMMUNICATION
* Verbal exchange of information

requiring helpfulness and
politeness.

* Complex notes, memo's,
reports, submissions and letters.

* Motivation

CREATIVITY
* Develop new ideas that impact

on existing methods/policies/
understanding.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

sub-ordinates

DECISION MAKING
* Decisions in respect of own work.
* Decisions in respect of the work of others.

INTERACTION WITH CLIENTS/ STAFF
* More detailed interaction

SUPERVISORY MANAGEMENT
* Assist with supervision of clerical personnel

at lower levels.
* Limited authority in respect of quality

control.
* Training and development.
* Formal disciplinary authority.

* Co-workers
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Supervisors
* Other department/provincial administrations
* Public Service policy/strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES:

PROFESSIONALS AND
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent interpretation
within an established framework

* Identify problems and deficiencies in practices/policies/
organisational structures.

* Provide management information.
* Monitor policy outcomes.
* Obtain mandates.
* Formulate and manage work/ programmes and project objectives.
* Negotiate/liaise with stakeholders.
* Research inputs about improvement to policy and procedure.
* Advice management on future planning of infrastructure in terms of

utilisation of resources.
* Compile user requirements for computerised systems
* Undertake functional work and work flow analysis
* Interview personnel
* Undertake investigations
* Compile reports
* Act as secretary in various committees
* Exercise control over subordinates
* Ensure implementation of policies
* Conduct job analysis investigations

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:
* Finance (category B)
* HR matters (category C/D)
* Training (category C)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Reporting procedures.
* How to do basic research/gather

information
* Procurement directives and

procedures.
* Knowledge of statistics.
* Compilation of management

reports.
* Interpretation of policies
* Meeting procedures.
* Computer (category B)
* Job evaluation system

SKILLS
* Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate computer

(both hardware and software)
* Interpersonal relationship

QUALIFICATIONS
* Tertiary qualifi cation

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years.

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor budget levels by collecting data
* Cost calculations to be utilised for budgeting

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give advice on procedural and policy

matters to departments/provincial
administrations, colleagues and the public.

JOB INFORMATION
* Receive guidance/advice on wide ranging

but related subjects within an established
framework.

* Information will be familiar to the post
holder but will require some interpretation.

* Office:  PC, photocopier, etc.

* Advice regarding policies, interpretations, etc.

* Problem solving
* Maintaining discipline
* Formulation and editing
* Conflict resolution
* Team building
* Project management
* Research
* Policy analysis and

development
* Client service
* Decision making
* Apply job evaluation

instrument

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's,

reports, submissions and letters.
* Motivation
* Negotiations
* Cabinet memoranda
* Presentation
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents.

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes.

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others.

DECISION MAKING
* Decisions in respect of own work.
* Decisions in respect of the work of others.
* Make recommendations with regard to

policies/strategies that could impact on the
whole Public Service.

CREATIVITY
* Develop new ideas that impact

on existing methods/policies/
understanding.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* More detailed interaction

SUPERVISORY MANAGEMENT
* Assist with supervision of administrative/

professional personnel at lower levels.
* Limited authority in respect of quality

control.
* Training and development.
* Formal disciplinary authority.

* Co-workers
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Supervisors
* Other department/provincial administrations
* Public Service policy/strategy

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

432-527 8 80072

50072 D

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (53)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent interpretation
in the absence of an established framework.

* Project based tasks.
* Compile reports.
* Train personnel.
* Evaluate practices.
* Give inputs in respect of a strategic plan.
* Undertake complex investigations and other administrative matters.
* Manage personnel/labour relations/organisational development

procedures.
* Provide management information.
* Present lectures.
* Measure performance of the organisation.
* Determine feasibility of computerised systems.
* Give advise on implementation and maintenance of

organisational and post establishment matters.
* Develop and implement  programmes.
* Ensure implementation of policies
* Serve as secretary in committees
* Execute job evaluation by

- doing job analysis and design
- compile job descriptions
* Facilitate strategic planning

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety work of
ranges and procedures such as:
* Finance (category B/C)
* HR matters (category C/D)
* Training (category C)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Compilation of management
reports.

* Reporting procedures.
* Research/analysing.
* Meeting procedures
* To identify objectives and give

inputs in respect of a strategic
plan.

* Interpretation of policies.
* Computer (category B)
* Job evaluation system

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor budget levels by collecting financial

data and consolidating of accounts.
* Assist with major budget planning.
* Cost calculations to be utilised for

budgeting.

USE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Influence on buying decisions

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in terms
of developing human to assist managers of
properties

ADVICE
* Give advice on procedural and policy

matters to colleagues and the public.
* Advice of a more specialist nature to

colleagues/ staff at higher levels on Public
Service policies/strategies.

* Office:  PC, photocopier, etc
* Computer:  Network equipment, etc

* Offices

* Advice regarding policies, interpretations, etc.

* Interpersonal relationship
* Conflict resolution
* Project management
* Team building
* Policy analysis and

development
* Presentation
* Facilitation
* Client service
* Decision making
* Apply job evaluation

instrument

COMMUNICATION
* Verbal exchange of information

requiring helpfulness and
politeness.

* Complex notes, memo's,
reports, submissions, minutes
and letters.

* Motivation
* Negotiations
* Cabinet memoranda
* Presentations
* Team building
* Management reports
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive guidance/advice on a wide range of

unrelated subjects in the absence of an
established framework.

* Information will be unfamiliar to the post
holder and will require request
interpretation.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents, or broad policy
guidelines.

* Conclusions are reached within broad policy
guidelines by analysing a variety of
information with a number of possible
outcomes.

PLANNING
* Planning in respect of own work
* As team leader, can influence that of others.
* Contribute to planning that can influence

the whole Public Service.
* Contribute to strategic planning of a

department/administration

DECISION MAKING
* Decisions in respect of own work.
* Decisions in respect of the work of others.
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service.

CREATIVITY
* Develop new ideas that impact

on existing methods/ policies
understanding.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed interaction

SUPERVISORY MANAGEMENT
* Assist with supervision of administrative/

professional personnel at lower levels
* Formal disciplinary authority
* Authority in respect of quality control.
* Training and development

* Co-workers
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions
* Supervisors

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

484-579 9 80073

50073 D

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (59)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent interpretation
in the absence of an established framework.

FINANCIAL RESOURCES
* Influence expenditure of others.
* Monitor the budget levels by collecting

financial data.
* Authorise expenditure in some cases.
* Cost calculations to be utilised for

budgeting.
* Major budget planning.

* Formulate policy/objectives.
* Liaise with other stakeholders.
* Evaluate organisational development policies and tools.
* Process information and data
* Identify budgetary needs and make proposals
* Program and co-ordinate training activities
* Render consultancy assistance to other departments/provincial

administration which need assistance with regard to organisation
and work study concerning functions that spans over more than one
department/provincial administration

* Determine training needs
* Conduct job analysis investigations

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety work of
ranges and procedures such as:
* Finance (category B/C)
* HR matters (category D)
* Training (category C)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Compilation of management
reports

* Reporting procedures
* Research/analysing
* Policy/objectives formulation
* Computer (category B)
* Job evaluation system

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Influence on buying decisions

ADVICE
* Give advice on procedural and policy

matters to departments/provincial
administrations, colleagues and the public.

* Give advice of a more specialist nature to
colleagues/staff at higher levels on Public
Service policies/strategies.

* In some cases, give advice of a specialised
nature which is only available in the Public
Service.

JOB INFORMATION
* Receive guidance/advice on a wide range of

unrelated subjects in the absence of  an
established framework.

* Information may be unfamiliar to the post
holder and/or require an in-depth analysis
and interpretation before action can be
taken.

* Office:  PC, photocopier, etc
* Computer:  Network equipment, etc.

* Advice regarding policies, interpretations, organising, post
establishment matters etc

* Conflict resolution
* Project Management
* Policy analysis and

development
* Liaising
* Co-ordination
* Organisation development
* Leadership
* Budgeting
* Ability to chair a meeting
* Policy/objectives formulation
* Apply job evaluation

instrument

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
as well as tact and diplomacy.

* Complex notes, memo's,
reports, submissions, minutes
and letters.

* Motivation
* Negotiations
* Influencing
* Cabinet memoranda
* Formal presentation
* Management reports
* Team building
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guideline.

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action.

CREATIVITY
* Develop new ideas that result

in major changes on existing
methods/policies
understanding.

PLANNING
* Planning in respect of own work.
* As teamleader, can influence that of others.
* Contribute to planning that could influence

the whole Public Service
* Contribute to strategic planning of a

department/provincial administration

DECISION MAKING
* Decisions in respect of own work.
* Decisions in respect to the work of others.
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Specialised interaction * Co-workers

* Supervisors
* Public
* Other departments/provincial administrations
* Legal practitioner
* Private sector institutions

SUPERVISORY/MANAGEMENT
* Assist with supervision of administrative/

professional personnel at lower levels
* Formal disciplinary authority.
* Authority in respect of quality control.
* Training/development.
* Establish control and planning
* Section management

* Personnel Performance Management System.
* Allocate tasks
* Train and develop personnel
* Maintain discipline
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

537-632 10 80074

50074 D

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (65)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialised administrative tasks with

complex work content requiring frequent
interpretation  in the absence of an
established framework.

FINANCIAL RESOURCES
* Influence expenditure of others
* Monitor the budget levels by collecting

financial data and the consolidating of
accounts.

* Authorise expenditure in some cases.
* Cost calculations to be utilised for

budgeting.
* Major budget planning.

* Complex investigations.
* Complex consultation with roleplayers.
* Evaluate organisational and post establishment matters.
* Identify budgetary needs and make proposals
* Program and co-ordinate training activities
* Render consultancy assistance to other departments/provincial

which need assistance with regard to organisation and workstudy
* Conduct horizontal investigations concerning functions that span

over more than one department/provincial administration
* Determine training needs
* Advice the Minister for Public Service and Administration
* Conduct job analysis investigations

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-

* Finance (category C)
* HR matters (category D)
* Training (category C/D)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Compilation of management
reports

* Reporting procedures
* Research/analysing
* Programme/project planning
* Policy/objectives formulation
* Policy regarding investigations
* Computer (category B)
* Job evaluation system

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)

QUALIFICATION
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Influence on buying decisions

ADVICE
* Give advice on procedural and policy

matters to departments/ provincial
administrations, colleagues and the public.

* Give advice of a more specialist nature to
colleagues/staff at higher levels on Public
Service policies/strategies.

* In some cases, give advice of a highly
specialised nature which is only available in
the Public Service.

JOB INFORMATION
* Receive guidance/advice on a wide range of

unrelated subjects in the absence of  an
established framework.

* Information may be unfamiliar to the post
holder and/or require an in-depth analysis
and interpretation before action can be
taken.

* Office:  PC, photocopier, etc.
* Computer:  Network equipments, etc.

* Problem solving.
* Interpersonal relationship
* Conflict resolution
* Project Management
* Policy analysis and

development
* Liaising
* Co-ordination
* Ability to chair a meeting
* Policy/objectives formulation
* Budgeting
* Manage projects independently
* Organisational development
* Leadership

COMMUNICATION
* Verbal exchange of sensitive

information requiring difficult
explanation as well as tact and
diplomacy

* Complex notes, memo's reports,
submissions, minutes and
letters.

* Motivation
* Negotiations
* Influencing
* Cabinet memoranda
* Formal presentations
* Press releases
* Management reports
* Financial reports
* Team building
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad policy
guidelines.

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action.

CREATIVITY
* Develop new ideas that result

in major changes on existing
methods/policies
understanding.

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others.
* Contribute to planning that can influence

the whole Public Service
* Contribute to strategic planning of a

department/provincial administration

DECISION MAKING
* Decisions in respect of own work.
* Decisions in respect of the work of others.
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration

* Recommend policies/strategies that can
impact on the whole Public Service.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Specialised interaction regarding

departmental and Public Service policy/
strategy

* Co-workers
* Supervisors
* Public
* Other departments/provincial administrations
* Legal practitioners
* Private sector institutions

SUPERVISORY/MANAGEMENT
* Assist with the supervision of

administrative/professional personnel at
lower levels

* Formal disciplinary authority
* Authority in respect of quality control
* Establish control and planning
* Training and development
* Technical assistance and advice
* Section management

* Personnel Performance Management System
* Allocate tasks
* Train and develop personnel
* Maintain discipline
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

589-684 11 80075

50075 D

C6010302 Middle Managers: Human Resources
related

• Professionals and Managers 12 (71)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (71)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent interpretation
in the absence of an established framework

* Monitor and evaluate policy/programme development and
implementation.

* Develop human resource/labour relations/organisational
development strategies

* Presentations
* Ensure implementation of AA strategies
* Supervise and train sub-ordinates
* Provide advice to other directorate/departments/provincial

administration/management
* Research, formulate results and implement personnel practices
* Determine and develop training policy

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-

* Finance (category C)
* HR matters (category D)
* Training (category C/D)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Compilation of management
reports.

* Reporting procedures.
* Research/analysing.
* Programme/project planning.
* Strategic planning.
* Career management
* Manage section independently
* Statistics
* Computer (category B)
* Job evaluation system
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Influence expenditure of others
* Monitor budget levels by analysing financial

data.
* Authorise expenditure in some cases.
* Recommend budget levels.
* May be a budget holder.
* Major budget planning.
* Cost calculations to be utilised for

budgeting.

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Influence on buying decisions.

* Office:  PC, photocopier, etc
* Computer:  Network equipment, etc.

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and

development
* Liaising
* Co-ordination
* Ability to chair a meeting
* Policy/objectives formulation
* Manage projects independently
* Leadership
* Apply job evaluation

instrument
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice on procedural and policy

matters to departments/ provincial
administrations, colleagues and the public.

* Give advice of a more specialist nature to
colleagues/ staff at higher levels on Public
Service policies/strategies.

* In some cases, give advice of a highly
specialised nature which is only available in
the Public Service.

JOB INFORMATION
* Receive guidance/advice on a wide range of

unrelated subjects in absence of  an
established framework.

* Information may be unfamiliar to the post
holder and/or require an in-depth analysis

* Advice regarding policies, interpretations, organisational, post 
establishment matters etc.

COMMUNICATION
* Verbal exchange of sensitive

information requiring difficult
explanation as well as tact and
diplomacy.

* Complex notes, memo's, reports
and letters.

* Motivation
* Negotiations
* Influencing
* Formal presentation
* Cabinet memoranda
* Management reports
* Financial reports
* Team building

CREATIVITY
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

and interpretation before action can be
taken.

PROBLEM SOLVING
* Solve problems by applying broad policy

guidelines.
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action.

* Develop new ideas that result
in major changes on existing
methods/policies/understand-
ding

PLANNING
* Planning in respect of own work and that of

others.
* Can influence that of others.
* Contribute to planning that can influence

the whole Public Service.
* Contribute to strategic planning of a

department/provincial administration

DECISION MAKING
* Decisions in respect of own work
* Controlling projects
* Decisions in respect of the work of others.
* Make recommendations with regard to

policies/strategies for a section of the
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

department/ provincial administration
* Recommend policies/strategies that can

impact on the whole Public Service.

INTERACTION WITH CLIENTS/STAFF
* Highly specialised interaction regarding

departmental/provincial administrations and
Public Service policy/strategy

* Co-workers
* Public
* Other departments/provincial administration
* Legal practitioners
* Private sector institutions
* Media
* Management

SUPERVISION/MANAGEMENT
* Supervision of administrative/professional

personnel at lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Training/development
* Sub-directorate management
* Establish control and planning
* Technical assistance and advice

* Personnel Performance Management Systems
* Allocate tasks
* Train and develop personnel
* Maintain discipline
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

642-737 12 80076

50076 D

C6010302 Middle Managers: Human Resources
related

• Professionals and Managers 12 (78)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (78)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Conduct research, improve or develop

concepts, theories and operational methods
or apply knowledge relating to information
dissemination and work organisation

* Policy development
* Middle management

AUTONOMY
* Specialist administrative tasks with complex

work content requiring frequent interpretation
in the absence of an established framework.

FINANCIAL RESOURCES
* Influence expenditure of others
* Monitor budget levels by analysing financial

data.
* Authorise expenditure in some cases
* Recommend budget levels.
* May be a budget holder.
* Major budget planning
* Cost calculations to be utilised for budgeting

* Administrative planning.
* Setting objectives
* Monitor budget expenditure.
* Research advancements.
* Lectures
* Ensure implementation of AA strategies
* Supervise and train subordinates
* Provide advice to other directorates/departments/provincial

administrations/management
* Research, formulate results and implement personnel practices
* Determine and develop training policy

KNOWLEDGE
(Also see Annexure A)
Knowledge of a variety of work
ranges and procedures such as:-
* Finance (category C)
* HR matters (category D)
* Training (category C/D)
* Planning and organising

(category C)
* Administration procedures

relating to specific working
environment including norms
and standards

* Compilation of management
reports

* Reporting procedures
* Research procedures
* Research/analysing
* Programme/project planning
* Strategic planning
* Career management
* Manage sub-directorate

independently
* Computer (category B)
* Job evaluation system

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(both hardware and software)

QUALIFICATIONS
* Tertiary qualification

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Influence on buying decisions

ADVICE
* Give advice on procedural and policy

matters to departments/ provincial
administrations, colleagues and the public.

* Give advice of a more specialist nature to
colleagues/ staff at higher levels on Public
Service policies/strategies

* In some cases, give advice of a highly
specialised nature which is only available
within the Public Service

JOB INFORMATION
* Receive guidance advice on a wide range of

unrelated subjects in the absence of  an
established framework.

* Information may be unfamiliar to the post
holder and/or require an in-depth analysis
and interpretation before action can be
taken.

* Office:  PC, photocopier, etc
* Computer:  Network equipment, etc

* Problem solving.
* Interpersonal relationship
* Conflict resolution
* Project management
* Policy analysis and 

development
* Liaising
* Co-ordination
* Ability to chair a meeting
* Policy/objectives formulation
* Budgeting
* Manage projects independently
* Apply job evaluation

instrument

COMMUNICATION
* Verbal exchange of sensitive

information requiring difficult
explanation as well as tact and
diplomacy

* Complex notes, memo's, reports
and letters.

* Motivation
* Negotiations
* Influencing
* Cabinet memoranda
* Formal presentation
* Management reports
* Financial reports
* Team building
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying broad policy

guidelines.
* Conclusions are reached through the

analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action.

PLANNING
* Planning in respect of own work and that of

others.
* As teamleader, can influence that of others.
* Contribute to planning that can influence

the whole Public Service
* Contribute to strategic planning of

Department/provincial administration

DECISION MAKING
* Decisions in respect of own work
* Control projects
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section of the
department/ provincial administration/Public
Service.

* Recommend policies/strategies that can
impact on the whole Public Service

CREATIVITY
* Develop new ideas that result

in major changes on existing
methods/policies
understanding.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Highly specialised interaction regarding

departmental/provincial administration and
Public Service policy/ strategy

SUPERVISORY/MANAGEMENT
* Supervision of administrative/professional

personnel at lower levels
* Formal disciplinary authority
* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Sub-directorate management
* Establish control and planning

* Co-workers
* Public
* Other departments/provincial administrations
* Legal Practitioners
* Private sector institutions
* Media
* Management

* Personnel Performance Management Systems
* Allocate tasks
* Train and develop personnel
* Maintain discipline
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

695-790 13 80077

50077 D

C6010200 Senior Management • Professionals and Managers 12 (84)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (84)
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PROFESSIONALS AND
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as 
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals \

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities is required such
as:
* Training (category D)
* HR matters (category D)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change/diversity management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices 
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing human resource
policies/practices to assist managers of
stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in terms
of developing human resource
policies/practices to assist managers of
properties

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/administration in high level
committees

* Ensure implementation of AA strategies

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Offices

* Management to ensure that
performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating/negotiations

* Motivation
* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
sources within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusions on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
departments/provincial administrations

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly professional

information are exchanged on high level
regarding departmental/provincial
administration and Public Service
policy/strategy

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from  administrative
up to professional

* As part of managing directorate, various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

747-842 14 80078

50078 D

C6010200 Senior Management • Professionals and Managers 12 (90)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (90)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or senior management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities is required such
as:
* Training (category D)
* HR matters (category D)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change/diversity management

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices 
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing human resource
policies/practices to assist managers of
stores

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Ensure the implementation of AA strategies

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Management to ensure that
performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating/negotiations

* Motivation
* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Management reports
* Financial reports
* Cabinet memoranda
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in terms
of developing human resource
policies/practices to assist managers of
properties

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
sources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusions on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Department policy/strategy

* Department/provincial administration policy/strategy

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the chief directorate and

often influence the planning to be done in
other departments/provincial 
administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on i ssues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly professional

information are exchanged on high level
regarding departmental/provincial
administration and Public Service
policy/strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from administrative
up to professional.

* As part of managing chief directorate
various advice will be given, discipline will
be maintained and control and planning
will be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provinvial administration
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

800-895 15 80079

50079 D

C6010200 Senior Management • Professionals and Managers 12 (97)

C6020200 Human Resources and
Organisational development and
related professionals

• Professionals and Managers 12 (97)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* High level specialist or top management

functions requiring frequent interpretation
in the absence of an established framework

AUTONOMY
* Complex work content including policy

development and management as well as 
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources, if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions, if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Ensure the implementation of AA strategies

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities is required such
as:
* Training given (category D)
* HR matters (category D)
* Finance (category D)
* Planning (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

QUALIFICATION
* Tertiary qualification plus

training and course in
management practices
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing human resource policies/
practices to assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's in terms
of developing human resource
policies/practices to assist managers of
property

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
sources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Vehicles

* Stationary
* Printing
* Maintenance supplies

* Offices

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations

* Adaptability during changes to
meet the goals

* Change/diversity management

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating/negotiations

* Motivation
* Complex notes/ memos/letters
* Sensitive press releases
* Management reports
* Financial reports
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusions on broad policy are reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

PLANNING
* Plan the work of the branch and often

influence the planning to be done in other
departments/provincial administrations

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the branch and often

influence the planning to be done in other
departments/provincial administrations

* Department/provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Application of policy or procedures
* Major financial planning
* Contribute to Departmental/provincial administration strategic

planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* More detailed and highly professional

information are exchanged on high level
regarding departmental/provincial
administration and Public Service
policy/strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of whom the

composition may vary from  administrative

* Co-workers
* Management
* Senior management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier
* Private sector organisations
* General public
* Academic institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

up to professional.
* As part of managing branch, various advice

will be given, discipline will be maintained
and control and planning will be exercised.

* Allocate tasks
* Maintain discipline
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GUIDE: TRANSITION TO CORE: HUMAN RESOURCE AND SUPPORT
PERSONNEL

(12hump)

OCCUPATIONAL CLASSES

Administrative Assistant
Administration Clerk
Administrative Officer
Cleaner
Labour Policy Adviser
Labour Training Adviser
Management Echelon
Messenger
Organisation and Work Study Adviser
Personnel Officer
Personnel Practitioner
State Administration Officer
Training Adviser
Training Officer
Work Study Officer

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger

2 Cleaner II
Senior Messenger
Administration Clerk Grade I
Personnel Officer Grade I

3 Administrative Assistant
Administration Clerk Grade II
Pupil Personnel Practitioner
Work Study Assistant (1st leg)
Personnel Officer Grade II

4 Senior Administrative Assistant I
Senior Administration Clerk Grade I
Senior Personnel Officer Grade I

5 Senior Administrative Assistant II
Senior Administration Clerk Grade II
Senior Personnel Officer Grade II

6 Principal Administrative Assistant
Senior Administration Clerk Grade III
Assistant Administrative Officer
Assistant Personnel Practitioner (2nd leg)
Assistant Training Officer
Assistant Labour Training Adviser
Assistant Labour Policy Adviser
Assistant State Administration Officer
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

Senior Personnel Officer Grade III
Work Study assistant (2nd leg)

7 Chief Administrative Assistant
Chief Administration Clerk
Administration Officer
Personnel Practitioner
Work Study Officer
Training Officer
Labour Training Adviser
Labour Policy Adviser
State Administration Officer
Principal Personnel Officer

8 Chief Personnel Officer
Senior Administrative Officer
Senior Personnel Practitioner
Senior Work Study Officer
Senior Training Officer
Senior Labour Training Adviser
Senior Labour Policy Adviser
Senior State Administration Officer
Senior Training Adviser
Senior Organisation and Work Study Adviser

9 Control Personnel Officer
Assistant Director: Administration
Assistant Director:  Personnel Management
Chief Work Study Officer
Chief Training Officer
Principal Labour Training Adviser
Principal Labour Policy Adviser
Principal State Administration Officer
Principal Training Adviser
Principal Organisation and Work Study Adviser

10 Assistant Director:  Administration
Assistant Director:  Personnel Management
Chief Work Study Officer
Chief Training Officer
Principal Labour Training Adviser
Principal Labour Policy Adviser
Chief State Administration Officer
Chief Training Adviser
Chief Organisation and Work Study Adviser

11 Deputy Director:  Administration
Deputy Director:  Personnel Management
Deputy Director:  Organisation and Work Study
Deputy Director:  Training
Chief Labour Training Adviser
Deputy Director:  National Training Council
Deputy Director:  National Labour Commission
Deputy Director:  State Administration
Deputy Director:  Personnel Training and Development
Deputy Director:  Organisation and Work Study Advisory Service
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SALARY RANGE CURRENT POST CLASSES/ RANKS

12 Deputy Director:  Administration
Deputy Director:  Personnel Management
Deputy Director:  Organisation and Work Study
Deputy Director:  Training
Chief Labour Training Adviser
Deputy Director:  National Training Council
Deputy Director:  National Labour Commission
Deputy Director:  State Administration
Deputy Director:  Personnel Training and Development
Deputy Director:  Organisation and Work Study Advisory Service

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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13. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  INFORMATION TECHNOLOGY AND RELATED PERSONNEL

CORE CODE: 00811

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF INFORMATION TECHNOLOGY PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE
FOLLOWING AREAS OF SERVICE DELIVERY:

- Policy on Information Management and Information Technology
- Development of Information Systems for the Public Service
- Maintenance and installations of information systems
- Service the business needs of clients

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

To be determined during the further development of the CORE.
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895 13(91)
     15

14 747-842 13(85)

13 695-790 13(78)

12 642-737 13(69)
12

11 589-684 13(59)
    11

10 537-632 13(54)

9 484-579 13(49)

8 432-527 13(44)

7 379-474 13(39)

6 326-421 13(34)

5 274-369 13(30)

4 221-316 13(26)

3 169-264 13(19)
    3  3

2 116-211 13(13)
  2     2

1 0-158 13(10)
  1

A. Elementary Occupations D. Professionals and Managers
B. Administrative Office Workers
C. Information Technology Personnel

DCBA

M
A
N
A
G
E
R
S



13It/core/hkm         -13(4)- August 12, 2002

-13(4)-

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Administrative Office Workers COMPETENCIES
Knowledge of elementary clerical duties e.g.
administration/reporting procedures as well as the
ability to capture data and operate computer,
typing skills

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

ELEMENTARY OCCUPATIONS

Information Technology COMPETENCIES

The ability to operate the relevant
equipment/software/hardware as well as basic
knowledge of the following fields e.g.:

* Computer (hardware and software)
* Programming
* Networks
* Information’s systems
* Data capturing

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
In-service training as well as to successfully
undergo the approved training programme at
Central Computer Services
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ADMINISTRATIVE OFFICE WORKERS Information Technology COMPETENCIES

The ability to operate the relevant
equipment/software/hardware as well as
knowledge of the following fields e.g.:

* Computer (hardware and software)
* Programming
* Networks
* Informations systems
* Data capturing
* Computer system analysing
* Information management
* Program testing

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12

In-service training as well as to successfully
undergo an approved training programme at
Central Computer Services

INFORMATION TECHNOLOGY Professionals and Managers Knowledge and skills in the following areas:

(a) Programming
(b) Networks
(c) Computer system analysing
(d) Human resources
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

(e) Training
(f) Project management
(g) Research
(h) Policy/objective development and analysis
(i) Conflict management
(j) Financial management
(k) Leadership
(l) Planning and organising
(m) Decision making
(n) Compiling management reports
(o) Strategic planning

The ability to analyse, communicate, negotiate,
operate computer, make presentations, motivate,
build a team, write memos, reports, letters and
cabinet memoranda as well as develop policies
and programmes and to advice management on
Data Base strategies

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a university degree/ national diploma or specific
skills and knowledge required to function as a
manager.

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Economic Advisory and Support Personnel
- Management and General Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in Offices, workshops, hospitals, etc. 1-2 13(12) – 13(15)

2. Messengers and deliverers 1-2 13(12) – 13(15)

B. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which
normally starts at the age of ±13.  Supervision of other workers may be included. Examples of typical jobs in this category are
indicated in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Secretaries and other keyboard operating
clerks

2-3 13(17) – 13(21)

C. INFORMATION TECHNOLOGY PERSONNEL

Information Technology personnel conduct research, plan, develop and improve computer based information systems, software and
related concepts as well as maintain management systems such as databases to ensure integrity and security of data.  They also
provide assistance to users of micro-computers and standard software packages, control and operate computers and peripheral
equipment and carry out programming tasks (complexity may vary) related with the installation and maintenance of computer hardware
and software.  Supervision of other workers may be included.  In some cases they may also receive guidance from managers.  Skills
required in this group will normally be obtained through education which normally begins at the age of 17 or 18 and lasts for 3 or more
years and which usually leads to a tertiary qualification or by means of specific specialist training without having undergone the normal
education. at the age of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Computer programmers 3-10 13(24) –13(56)

2. Computer system designers and analysts 6-12 13(36) – 13(71)

3. Other Information Technology Personnel 3-10 13(24) – 13(56)
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D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Middle Managers:  Information Technology
related

11-13 13(65) – 13(80)

2. Senior Management 13-15 13(80) – 13(93)

NOTE: Progression to higher levels is possible without becoming a manager although a occupational classification code is not supplied yet
due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to provide
such codes Departments/Administrations are requested to supply the DPSA with information on the relevant job requirements and
descriptions.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80177

50177D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 13(12)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 13(12)
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ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that may require

the use of hand-held tools/equipment and
often some physical effort including the
delivering of messages/goods

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use stores
* Use and basic maintenance of equipment

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural/routine tasks

which are straight forward

* Clean and create an orderly working environment
* Operate cleaning machines and basic maintenance thereof
* Elementary support to higher level work outputs
* Deliver messages/goods
* Distribute documents

* Ancillary: Cleaning equipment

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Courier Services (category A)

SKILLS
* Literacy
* Ability to operate machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

EXPERIENCE
* ABET:
No experience

TRAINING
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80178

50178D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 13(15)

A2010000 Messengers, porters and deliverers •  Elementary Occupations 13(15)

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 13(17)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that may require

the use of hand-held tools/equipment and
often some physical effort including the
delivering of messages/goods

AUTONOMY
* Structured work content with mainly well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive work instruction on a single subject

area

* Basic maintenance of equipment and report defects
* Perform duties related to distribution of documents
* Stores services
* Distribute cleaning equipment

* Ancillary: Cleaning equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary 
duties such as:
* Cleaning (category B)
* Planning and organising

(category A)
* Courier Services (category A)

SKILLS
* Organising
* Literacy
* Ability to perform routine tasks
* Basic interpersonal relationship
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET:

Between 0 and 2 years

TRAINING

PROBLEM SOLVING
* Refer problems to supervisor

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural/routine

matter which are straight forward
* Co-workers
* Supervisors
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, compute and
retrieve information and perform
administrative functions related to work in
an information technology environment
and/or deals directly with clients by
requesting/providing information

AUTONOMY
* Clerical functions which may include multi-

tasks that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

INVOLVEMENT WITH STORES
* Use stores

JOB INFORMATION
* Receive work instruction on several closely

related subject areas which are straight
forward

* Capture data
* Transcribe manuscripts and publications

* Office: PC's, Photocopier, etc.

* Stationary
* Printing supplies

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures and elementary
clerical duties such as:
* Stores (category A)
* Computer (category A)
* Planning and organising

(category A)
* Data capturing
* Administration procedures

relating to specific working
environment

* Information systems

SKILLS
* Numeracy/Mathematics
* Organising
* Ability to perform routine tasks
* Ability to operate a computer

(hardware and software)
* Basic interpersonal relationship
* Ability to operate equipment

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

QUALIFICATIONS
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

No experience

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor or by applying

standing instructions or procedures

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/STAFF
* Basic interaction of a general and

procedural nature
* Co-workers
* Supervisors
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80179

50179D

B1010100 Secretaries and other keyboard
operating clerks

•  Administrative Office Workers 13(21)

J2010000 Computer programmers •  Information Technology
Personnel

13(24)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(24)
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Administrative Office Workers

UTILISATION CAPACITY
* Office and keyboard-operating clerks who

record, organise, store, compute and
retrieve information and perform
administrative functions related to work in
an information technology environment
and/or deals directly with clients by
requesting/providing information

AUTONOMY
* Clerical functions which may include multi-

tasks that are well defined but may require
some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Capture data
* Transcribe/type manuscripts and publications

* Office: PC's, photocopier, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Finance (category A)
* HR matters (category A)
* Training (category A)
* Computer (category A)
* Networks
* Programming
* Planning and organising

(category A)
* Reporting procedures
* How to do basic

research/gather information
* Procurement directives and

procedures
* Data capturing
* Administration procedures

relating to a specific work
environment including norms
and standards

* Information systems

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 or equivalent:

No experience

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures.
* Conclusions are mainly reached by applying

mainly routine job processes

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/STAFF
* Basic interaction on routine information of a

general and procedural nature
* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(hardware and software)
* Basic interpersonal relationship
* Problem solving
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Information Technology Personnel

UTILISATION CAPACITY
* Provide assistance (in training capacity) to

users of micro/mainframe computers and
software/hardware packages in use. 
Control and operate computers and
peripheral equipment and carry out
programming tasks related to the installation
and maintenance of computer hardware and
software

AUTONOMY
* Specialist technological functions which

may require some interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Physical operate computers and peripheral equipment (including
loading, unloading and storing tapes, cassettes, diskettes, punch
cards etc.)

* Undergo mentoring, including in-service person to person training
as well as the approved training programme at Central Computer
Services

* Office:  PC's, photocopier, etc.
* Computer:  Network equipment, etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Finance (category A)
* Training (category A)
* Computer (category A/B)
* Networks (category A)
* Programming (category A)
* Planning and organising

(category A)
* Reporting procedures
* How to do basic

research/gather information
* Procurement directives and

procedures
* Data capturing
* Administration procedures

relating to a specific work
environment including norms
and standards

* Information systems

SKILLS
* Mathematics
* Organising
* Ability to operate computer

(hardware and software)
* Basic interpersonal relationship
* Problem solving
* Ability to operate equipment

and machines

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent:

No experience

TRAINING
* Computer Operator Course
* Computer Programming

Course
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures.
* Conclusions are mainly reached by applying

mainly routine job processes

PLANNING
* Planning in respect of own work

DECISION MAKING
* Decisions will mostly be in respect of own

work

INTERACTION WITH CLIENTS/STAFF
* Basic interaction on routine information of a

general and procedural nature

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

CREATIVITY
* Basic creativity is required as

procedures and policies are
well established and little
innovation is required
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80180

50180D

J2010000 Computer programmers •  Information Technology
Personnel

13(28)

J3010000 Other Information Technology
Personnel

•  Information Technology
Personnel

13(28)
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INFORMATION TECHNOLOGY
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

AUTONOMY
* Specialist technological functions which

require some interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

* Draft, test, adjust, maintain and establish programs of a widely
diverse nature and complexity for processing, storing and releasing
data through electronic computers and peripheral apparatus

* Identify computer faults (hardware) and report them
* Monitor functioning of support, safety and environmental

equipment and systems within the mainframe computer and wide
area network (WAN)

* Detect and repair faults on computer systems
* Develop and implement computer programmes

* Office: PC's, photocopier etc.
* Computer: Network equipment

* First level of advice which requires information on facts, prescribed
procedures etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Finance (category A)
* Training (category A)
* Computer (category B)
* Networks (category A)
* Programming (category A)
* Planning and organising

(category A)
* Reporting procedures
* How to do basic

research/gather information
* Procurement directives and

procedures
* Data capturing
* Administration procedures

relating to a specific work
environment

* Information systems
* Operating principles of

computer hardware

SKILLS
* Mathematics
* Organising
* Ability to do basic research
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Basic interpersonal relationship

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent:

Between 0 and 2 years

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may be taken in respect

of the work of others

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes and memo's

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural and policy

matters

SUPERVISORY/MANAGEMENT
* Function as a teamleader to assist with

supervision of specialised technological 
personnel

* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80181

50181D

J2010000 Computer programmers •  Information Technology
Personnel

13(32)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(32)
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JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

AUTONOMY
* Specialist technological functions which

require some interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of office equipment

JOB INFORMATION
* Receive instructions/guidance on several

closely related subject areas which are
straight forward

* Convey procedural information in certain
cases

* Might give limited work instructions on a
single subject area to sub-ordinates

* Register/record all problem analysis and rectified transactions
* Rectify faults timeously (both on hardware and software) by liaison

with users
* Plan and implement installations
* Manage changes, configuration and problems
* Guide and assist staff
* Detect and repair faults on computer systems

* Office: PC's, photocopier, etc.
* Computer: Network equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Finance (category A)
* HR matters (category A)
* Training (category B)
* Computer (category B/C)
* Networks (category A/B)
* Programming (category A/B)
* Operating principles of

computer hardware
* Reporting procedures
* Data capturing
* Administration procedures

relating to a specific work
environment

* Planning and organising
(category B)

* Procurement directives and
procedures

SKILLS
* Mathematics
* Organising
* Ability to do basic research
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Basic interpersonal relationship

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent:

Between 2 and 5  years

TRAINING
* Specialised training courses

in operating systems and
hardware in use
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or routine procedures
* Conclusions are mainly reached by applying

mainly routine job processes but
occasionally possible courses of action may
be compared with each other

PLANNING
* Planning in respect of own work
* As teamleader , can influence that of others

DECISION MAKING
* Mostly in respect of own work
* Limited decisions may be taken in respect

of the work of others

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine notes/memo's/letters
* Team building

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction on procedural and policy

matters

SUPERVISORY/MANAGEMENT
* Function as a teamleader to assist with

supervision of specialised technological
personnel

* Limited authority in respect of quality control

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Assist with personnel evaluation
* Train and develop personnel
* Allocate tasks
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80182

50182D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(36)

J2010000 Computer programmers •  Information Technology
Personnel

13(36)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(36)
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JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions which require occasional
interpretation within an established
framework

FINANCIAL RESOURCES
* Assist with budget inputs

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Analyse systems
* Research regarding the maximum utilization of information

technology
* Operate systems which include maintaining/developing both

hardware and software
* Provide service to clients
* Write programs in accordance with specifications supplied
* Test programs
* Assist in planning and implementing installations
* Assist with compiling budget

* Office: PC's, photocopier, etc.
* Computer: Network equipment

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Finance (category A)
* HR matters (category A)
* Training (category B)
* Computer (category C)
* Networks (category B)
* Programming (category B)
* Computer systems analysing
* Information management
* Developing information

systems
* Program testing
* Maintain information systems
* Planning and organising

(category B)
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Team leading
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Basic interpersonal relationship
* Conflict management
* Research
* Analytical thinking

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

No experience
* Grade 12 or equivalent:

Between 5 and 10 years

TRAINING
* Advanced Programming

course
* System Administration course
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural 

matters to departments/provincial
administrations, colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post holder
but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached by analysing a
variety of mainly standard information

PLANNING
* Planning in respect of own work
* As teamleader, can influence that of others

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others

* Offices

* Advice regarding policies, procedures, interpretations, etc.

COMMUNICATION
* Verbal exchange of information

requiring simple explanation
* Routine notes and memo's
* Team building
* Motivation
* Presentation

CREATIVITY
* Develop new ideas  that impact

on existing methods/
policies/understanding



-13(38)-

13It/core/hkm -13(38)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of personnel rendering
specialised technological services

* Limited authority in respect of quality control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks



-13(39)-

13It/core/hkm -13(39)-

SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80183

50183D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(41)

J2010000 Computer programmers •  Information Technology
Personnel

13(41)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(41)



-13(40)-

13It/core/hkm -13(40)-

GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL



-13(41)-

13It/core/hkm -13(41)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions which are straight forward but
require frequent interpretation within an
established framework

FINANCIAL RESOURCES
* Contribute towards budgetary inputs

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

* Research to determine needs on the whole spectrum of
computation

* Inspection with a view of identifying projects
* Identify resources and negotiate the obtaining and installation of

hardware and software
* Liaise with programmers regarding the capturing of data
* Maintain and monitor WAN
* Design and implement data base
* Negotiate/liaise with stakeholders
* Obtain mandates
* Plan and implement projects
* Manage reports

* Office: PC's, photocopier, etc
* Computer: Network equipment

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B)
* Planning and organising

(category C)
* Computer (category C)
* Networks (category B)
* Programming (category B)
* Computer systems analysing
* Project management
* Database design
* Program testing
* Develop information systems
* Maintain information systems
* How to do research/gather

information
* Administration procedures

relating to specific work
environment

* Procurement directives and
procedures

* Compilation of management
reports

* Programme/project planning
* Research/analysis

SKILLS
* Mathematics
* Organising
* Ability to work independently

* Ability to operate computer
(hardware and software

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years
* Grade 12 or equivalent:

Between 5 and 10 years

TRAINING
* Advanced/specialised

programming course
* Advanced System

Administration course



-13(42)-

13It/core/hkm -13(42)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural matters

to departments/provincial administrations,
colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on wide

ranging but related subjects within an
established framework

* Information will be familiar to the post holder
but will require some interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Advice regarding policies, procedures, interpretations, etc.
* Problem solving
* Interpersonal relationship
* Conflict management
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* More complex notes, memo's

and reports
* Negotiations
* Motivation
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing methods/
policies/understanding



-13(43)-

13It/core/hkm -13(43)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations that can impact on

the whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological 
personnel

* Limited authority in respect of quality control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks



-13(44)-

13It/core/hkm -13(44)-

SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80184

50184D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(46)

J2010000 Computer programmers •  Information Technology
Personnel

13(46)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(46)



-13(45)-

13It/core/hkm -13(45)-

GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL



-13(46)-

13It/core/hkm -13(46)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions of complex nature requiring
frequent  interpretation in the absence of an
established framework

* Co-ordinate and control computer administration functions
* Operate and implement systems consisting of complicated

mainframes allowing involved multi-processing procedures
* Arrange contracts in connection with manpower saving aids and

advice on the disposal and usage of equipment
* Effective functioning of the help desk
* Solve problems with regard to software
* Identify and resolve PC, mini LAN, WAN and/or data base related

problems
* Secure data base
* Develop policy, guidelines and good practices for IT and IM
* Advice on the application and implementation of policy, guidelines

and good practices
* Compile a variety of submissions
* Assist users with programming problems
* Develop and maintain systems

KNOWLEDGE
(Also see Annexure A)
Knowledge of wide a range of work
procedures such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B/C)
* Planning and organising

(category C)
* Computer (category C)
* Networks (category B/C)
* Programming (category B/C)
* Computer systems analysing
* Project management
* Deep knowledge of operating

systems
* Deep knowledge of system

design and implementation
* Compilation of management

reports
* Research/analysis
* Programme/project planning
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
* Specialised functional and

management courses



-13(47)-

13It/core/hkm -13(47)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Contribute towards budgetary inputs

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

ADVICE
* Give technical advice on procedural and

policy related matters to
departments/provincial administrations,
colleagues and the public

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information will be unfamiliar to the post
holder and will require frequent
interpretation

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or narrow policy
guidelines

* Conclusions are reached within narrow
policy guidelines by analysing a variety of
information with a number of possible
outcomes

PLANNING
* Planning in respect of own work and that of

others
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Office: PC, photocopiers etc.
* Computer: Network equipment, etc.
* Sound equipment
* Cryptographic equipment

* Advice regarding policies, procedures, interpretations etc.

* Facilitation
* Policy analysis and

development
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* More complex reports, notes,

and memo's
* Cabinet memoranda
* Motivating
* Negotiations
* Team building
* Presentation

CREATIVITY
* Develop new ideas that impact

on existing policies/
methods/understanding



-13(48)-

13It/core/hkm -13(48)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations that could impact

on the department/ provincial administration
as well as the whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of more detailed information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Limited authority in respect of quality control
* Technical assistance and advice
* Training/development

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks



-13(49)–

13It/core/hkm -13(49)-

SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80185

50185D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(51)

J2010000 Computer programmers •  Information Technology
Personnel

13(51)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(51)



-13(50)–

13It/core/hkm -13(50)-

GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL



-13(51)–

13It/core/hkm -13(51)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Recommend budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Assist with complex programming during the development of
computer software and identify problems in computerised
information systems

* Participate in systems design and implement planning sessions
* Pro-active planning, designing, implementation and maintenance

on WAN, LAN or data bases
* Complex investigations and consultation with roleplayers

* Budget for projects

* Office: PC's, etc.
* Computer: Network equipment, etc.
* Sound equipment
* Cryptografic equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B/C)
* Planning and organising

(category C)
* Computer (category C)
* Networks (category C)
* Programming (category C)
* Computer systems analysing
* Certified Novel Administrator
* System Administrator
* Microsoft product specialist
* Compilation of management

reports
* Research/analysis
* Programme/project

management/planning
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
* Specialised functional and

management courses



-13(52)–

13It/core/hkm -13(52)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analyses
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures or referring to
established precedents or broad  policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a section
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Advice regarding policies, procedures, interpretations, etc.
* Facilitation
* Policy analysis and

development
* Project management
* Budgeting
* Policy/objective formulation
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Influencing
* Motivation
* Negotiations
* Team building
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that 

result in major changes to 
existing policies/ methods/
understanding



-13(53)–

13It/core/hkm -13(53)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Section management
* Establish control and planning

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline



-13(54)–

13It/core/hkm -13(54)-

SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80186

50186D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(56)

J2010000 Computer programmers •  Information Technology
Personnel

13(56)

J3010000 Other Information Technology
personnel

•  Information Technology
Personnel

13(56)



-13(55)–

13It/core/hkm -13(55)-

GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL



-13(56)–

13It/core/hkm -13(56)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Recommend budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Control and organise work flow of Data Processing personnel
* Advisory service to management
* Plan and co-ordinate the training of users on generic software

packages
* Identify Data Base problems
* Control and monitor the LAN, WAN and/or Data Base planning/

implementation support and maintenance
* Advice management on future Data Base strategies and

implementation
* Control regional activities
* Monitor/control computer assets

* Budget control as far as computer operation is concerned

* Office: PC's, etc.
* Computer: Network equipment, etc.
* Sound equipment
* Cryptografic equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B/C)
* Planning and organising

(category C)
* Computer (category C)
* Networks (category C/D)
* Programming (category C/D)
* Computer systems analysing
* Certified Novel Administrator
* System Administrator
* Microsoft product specialist
* Compilation of management

reports
* Research/analysis
* Programme/project

management/planning
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning
* Facilitation
* Policy analysis and

development

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
* Specialised functional and

management courses



-13(57)–

13It/core/hkm -13(57)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist   nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which may only be
available within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

section
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Advice regarding policies, procedures, interpretations, etc.
* Project management
* Budgeting
* Policy/objective formulation
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Influencing
* Motivation
* Negotiations
* Teambuilding
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that

result in major changes to
existing policies/
methods/understanding



-13(58)–

13It/core/hkm -13(58)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Section management
* Establish control and planning

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline



-13(59)-

13It/core/hkm -13(59)-

SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80187

50187D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(61)

C6010313 Middle Managers:  Information
Technology related

•  Professionals and Managers 13(65)
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GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Recommend budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Plan and co-ordinate the training of users on generic software
packages

* Identify Data Base problems
* Control and monitor the LAN, WAN and/or Data Base planning/

implementation support and maintenance
* Advice management on future Data Base strategies and

implementation
* Monitor/control computer assets

* Budget control as far as computer operation is concerned

* Office: PC's, etc.
* Computer: Network equipment, etc.
* Sound equipment
* Cryptografic equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:
* Finance (category B/C)
* HR matters (category B)
* Training (category B/C)
* Planning and organising

(category C)
* Computer (category C)
* Networks (category D)
* Programming (category D)
* Computer systems analysing
* Certified Novel Administrator
* System Administrator
* Microsoft product specialist
* Compilation of management

reports
* Research/analysis
* Programme/project

management/planning
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning
* Facilitation
* Policy analysis and

development
* Training

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
* Specialised functional and

management courses



-13(62)-

13It/core/hkm -13(62)-

GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist   nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which may only be
available within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

section
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Advice regarding policies, procedures, interpretations, etc.
* Project management
* Budgeting
* Policy/objective formulation
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Influencing
* Motivation
* Negotiations
* Teambuilding
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that

result in major changes to
existing policies/
methods/understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Section management
* Establish control and planning

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline



-13(64)-

13It/core/hkm -13(64)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development
* Middle management

AUTONOMY
* Management and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

* Manage performance policy regarding the organisational
components

* Control budget
* Research and evaluate products, procedures, integration of data

bases, applications and operating systems and new technology
* Monitor and evaluate policy development and implementation
* Policy development regarding:

- The development, provisioning and maintenance of
comprehensive IT services

- The development and provisioning of goal directed education and
training to all categories of personnel in the functional terrain

- The formulation of programmes and projects and the
implementation thereof

* Control and organise work flow of Data Processing personnel
* Advisory service to management
* Control regional activities

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a variety of work
range and/or procedures such as:
* Finance (category C)
* HR matters (category B)
* Training (category C)
* Computer (category C)
* Networks (category D)
* Programming (category D)
* Computer systems analysing
* Compilation of management

reports
* Research/analysis
* Project/programme planning/

management
* Planning and organising

(category D)
* Reporting procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning
* Facilitation
* Policy analysis and

development
* HR Management skills

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control the expenditure of others
* May recommend budget levels
* Major budget planning
* May be a budget holder

* Office: PC's, etc.
* Computer: Network equipment etc.

* Project management
* Budgeting
* Policy/objective formulation
* Research
* Analytical thinking

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

ADVICE
* Give technical advice on procedural  and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist   nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which is only available
within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on wide

range of unrelated  subjects in the absence
of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Motivation
* Negotiations
* Team building
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that 

result in major changes to
existing policies/ methods/
understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

a section
* As teamleader, can influence that of others

(where applicable)
* Contribute to planning that can influence the

whole Public Service

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that could impact on the
whole Public Service

* Control projects
* Contribute to strategic planning of

department

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

* Advice regarding policies, procedures, interpretations, etc.

* Co-workers
* Management
* Private sector institutions
* Other departments/provincial administrations
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Sub-directorate management
* Establish control and planning

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80188

50188D

J1010000 Computer system designers and
analysts

•  Information Technology
Personnel

13(71)

C6010313 Middle Managers:  Information
Technology related

•  Professionals and Managers 13(75)
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GUIDELINES:

INFORMATION TECHNOLOGY
PERSONNEL
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Information Technology Personnel

UTILISATION CAPACITY
* Conduct research, plan, develop and

improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development

AUTONOMY
* Multi-task and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Recommend budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Influence on buying decisions

* Plan and co-ordinate the training of users on generic software
packages

* Identify Data Base problems
* Control and monitor the LAN, WAN and/or Data Base planning/

implementation support and maintenance
* Advice management on future Data Base strategies and

implementation
* Monitor/control computer assets

* Budget control as far as computer operation is concerned

* Office: PC's, etc.
* Computer: Network equipment, etc.
* Sound equipment
* Cryptografic equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of work
procedures such as:
* Finance (category C)
* HR matters (category B)
* Training (category C)
* Planning and organising

(category D)
* Computer (category C)
* Networks (category D)
* Programming (category D)
* Computer systems analysing
* Certified Novel Administrator
* Microsoft product specialist
* Compilation of management

reports
* Research/analysis
* Programme/project

management/planning
* Procurement directives and

procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning
* Facilitation
* Policy analysis and

development
* Training
* Project management
* Budgeting

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give technical advice on procedural and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist   nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which may only be
available within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an in depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Planning in respect of own work and that of

section
* As teamleader, can influence that of others
* Contribute to planning that can influence the

whole Public Service

* Advice regarding policies, procedures, interpretations, etc.
* Policy/objective formulation
* Research
* Analytical thinking

COMMUNICATION
* Verbal exchange of sensitive

information requiring large
degree of tact and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Influencing
* Motivation
* Negotiations
* Teambuilding
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that

result in major changes to
existing policies/
methods/understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies for a section
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technological
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Section management
* Establish control and planning

* Co-workers
* Supervisors
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
Conduct research, plan, develop and
improve computer based information
systems, software and related concepts as
well as maintain management systems such
as databases to ensure integrity and
security of data

* Provide assistance to users of micro/
mainframe computers and software/
hardware packages in use.  Control and
operate computers and peripheral
equipment and carry out programming tasks
related to the installation and maintenance
of computer hardware and software

* Policy development
* Middle management

AUTONOMY
* Management and specialised technological

functions of complex nature requiring
frequent interpretation in the absence of an
established framework

FINANCIAL RESOURCES
* Control the expenditure of others
* Recommend budget levels
* Recommend movement of funds between

different budget heads
* Major budget planning
* May be a budget holder

* Communication systems by which different systems/mainframes
communicate directly with one another but with due regard to built-
in limitations

* Develop systems for purposes of enhancing the optimum use of
computers

* Advice management and departments/provincial administrations
on Information Technology

* Control and organise work flow of Data Processing personnel
* Advisory service to management
* Control regional activities

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a variety of work
ranges and/or procedures such as:
* Finance (category C)
* HR matters (category B)
* Training (category C)
* Computer (category C)
* Networks
* Programming
* Computer systems analysing
* Compilation of management

reports
* Research/analysis
* Project/programme planning/

management
* Planning and organising

(category D)
* Reporting procedures

SKILLS
* Mathematics
* Organising
* Ability to work independently
* Ability to operate computer

(hardware and software)
* Problem solving
* Interpersonal relationship
* Conflict management
* Strategic planning
* Facilitation
* Policy analysis and

development
* Project management
* Budgeting
* Policy/objective formulation

QUALIFICATIONS
* Tertiary qualification
* Grade 12 or equivalent

EXPERIENCE
* Tertiary qualification:

More than 10 years
* Grade 12 or equivalent:

More than 10 years

TRAINING
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment
* Control equipment used by others
* Major influence on buying decisions

ADVICE
* Give technical advice on procedural  and

policy related matters to
departments/provincial administrations,
colleagues and the public

* Give advice of a more specialist nature on
Public Service policy/strategy

* In some cases, give advice of a highly
specialised nature which is only available
within the Public Service

JOB INFORMATION
* Receive guidance/technical advice on a

wide range of unrelated subjects in the
absence of an established framework

* Information may be unfamiliar to the post
holder and/or require an  indepth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures, referring to
established precedents or broad policy
guidelines

* Conclusions are reached through the
analysis of complex information from
different sources and levels where
judgement is required to evaluate the best
courses(s) of action

* Office: PC, etc.
* Computer: Network equipment, etc.

* Advice regarding policies, procedures, interpretations, etc.

* Research
* Analytical thinking
* HR Management skills

COMMUNICATION
* Verbal exchange of information

requiring large degree of tact
and diplomacy

* Complex reports, memo's and
notes

* Cabinet memoranda
* Influencing
* Motivation
* Negotiations
* Team building
* Presentation
* Management reports

CREATIVITY
* New ideas are developed that

result in major changes to
existing policies/methods/
understanding
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GUIDELINES

JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work and that of

a section
* As teamleader, can influence that of others

(where applicable)
* Contribute to planning that can influence the

whole Public Service

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of the work of others
* Make recommendations with regard to

policies/strategies that can impact on the
whole Public Service

* Control projects
* Contribute to strategic planning of

department/provincial administration

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist with

supervision of specialised technical
personnel

* Authority in respect of quality control
* Technical assistance and advice
* Training/development
* Formal disciplinary authority
* Sub-directorate management
* Establish control and planning

* Co-workers
* Management
* Private sector institutions
* Other departments/provincial administrations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80189

50189D

C6010200 Senior Management •  Professionals and Managers 13(80)

C6010313 Middle Managers:  Information
Technology

•  Professionals and Managers 13(80)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and
Managers

UTILISATION CAPACITY
* High level middle or senior 

management functions requiring
frequent interpretation in the
absence of an established
framework

* Conduct research, plan, develop
and improve computer based
information systems, software and
related concepts as well as
maintain management systems
such as databases to ensure
integrity and security of data

* Policy development

AUTONOMY
* Complex work content including

policy development and the
determination of direction/ strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category B)
* Finance (category C)
* Computer (category C)
* Networks (category D)
* Programming (category D)
* Computer systems analysing
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualifications, plus

training and courses in
management practices 
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Advice management on future Data Base strategies and
implementation

* Control and organise work flow of Data Processing personnel
* Advisory service to management
* Plan and co-ordinate the training of users on generic software

packages
* Identify Data Base problems
* Control and monitor the LAN, WAN and/or Data Base planning/

implementation support and maintenance
* Control regional activities
* Monitor/control computer assets

COMMUNICATION
* Verbal exchange of highly

specialised information
requiring difficult explanation
as well as tact and diplomacy

* Public appearances and
debating/negotiations

* Complex notes/ memos/ letters
* Cabinet memoranda
* Management reports
* Financial reports
* Motivation

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing information systems to
assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's
in terms of developing information
systems to assist managers of
properties

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the Department/
Provincial Administration

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical

* Stationary
* Printing supplies
* Maintenance supplies

* Offices
* Workshops
* Hospitals
* Prisons
* Official residences

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are

reached by normally having to
evaluate alternative options which
are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate

and often influence the planning to
be done in other departments/
provincial administrations

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on a public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

* Technical/professional
* Departmental/Provincial administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to departmental/provincial administration strategic

planning
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* More detailed and highly

technical/professional information
are exchanged on high level

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/ provincial administrations
* Minister/Premier/MEC
* Private sector Organisations
* General public
* Academic institutions
* International organisations
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C6010200 Senior Management •  Professionals and Managers 13(87)
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and
Managers

UTILISATION CAPACITY
* High level specialist or senior 

management functions requiring
frequent interpretation in the
absence of an established
framework

AUTONOMY
* Complex work content including

policy development and the
determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide range
of activities are required such as:
* Training (category C)
* HR matters (category B)
* Finance (category C)
* Computer (category C)
* Computer systems analysing
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/ machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing information systems to
assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's
in terms of developing information
systems to assist managers of
properties

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical

* Stationary
* Printing supplies
* Maintenance supplies

* Offices
* Workshops
* Hospitals
* Prisons
* Official residences

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Public appearances and
debating/negotiations

* Complex notes/memos/letters
* Management reports
* Financial reports
* Motivation
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusions on broad policy are

reached by normally having to
evaluate alternative options which
are very often totally new or
unprecedented

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/Provincial administration policy/ strategy

PLANNING
* Plan the work of the chief

directorate and often influence the
planning to be done in other
departments/ provincial
administrations

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on the public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental/provincial adminsitration strategic

planning
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Complex and highly

technical/professional information
are exchanged on a high level

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of

which  composition may vary from
administrative up to technological

* As part of managing chief
directorate, various advice will be
given, discipline will be maintained
and control and planning will be
exercised.

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/ provincial administrations
* Minister/Premier/MEC
* Private sector organisations
* General public
* Academic institutions
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80191

50191D

C6010200 Senior Management •  Professionals and Managers 13(93)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and
Managers

UTILISATION CAPACITY
* High level specialist or top 

management functions requiring
frequent interpretation in the
absence of an established
framework

AUTONOMY
* Complex work content including

policy development and the
determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budgetary constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and taking corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category B)
* Finance (category D)
* Computer (category C)
* Computer systems analysing
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
within budget limits

* Adaptability to meet the goals
during changes

* Change and diversity
management

* Leadership skills

QUALIFICATION
* Tertiary qualification plus

training and courses in
management practices 
depending on the area of
utilisation

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/machinery.

INVOLVEMENT WITH STORES
* Contribute towards the efficient

management of stores in terms of
developing information systems to
assist managers of stores

LAND AND BUILDINGS
* Contribute towards the efficient

management of property portfolio's
in terms of developing information
systems to assist managers of
properties

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical

* Stationary
* Printing supplies
* Maintenance supplies

* Offices
* Workshops
* Hospitals
* Prisons
* Official residences

COMMUNICATION
* Verbal exchange of highly

specialised and complex
information requiring difficult
explanation as well as tact and
diplomacy

* Technical/ professional
* Public Service policy/ strategy
* Public appearances and

debating/negotiations
* Complex notes/ memos/letters
* Management reports
* Financial reports
* Motivation
* Cabinet memoranda

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/Provincial administration policy/ strategy
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are

reached by normally having to
evaluate alternative options which
are very often  totally new or
unprecedented

PLANNING
* Plan the work of the branch  and

often influence the planning to be
done in other departments/
provincial administrations

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on the public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

INTERACTION WITH CLIENTS/STAFF
* Complex and highly

technical/professional information
are exchanged on a high level

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental/provincial administration strategic

planning

* Co-workers
* Management
* Senior management
* Legal practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Private sector organisations
* General public
* Academic institutions
* International organisations
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GUIDELINES
JOB COMPOSITION COMPETENCY PROFILE

Nature of Job Examples Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of

which the composition may vary
from administrative up to
technological

* As part of managing branch,
various advice will be given,
discipline will be maintained and
control and planning will be
exercised.

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDE: TRANSITION TO CORE:  INFORMATION TECHNOLOGY AND RELATED
PERSONNEL

(13ITP)

OCCUPATIONAL CLASSES

Cleaner
Computer Operator
Computer Systems Analyst
Data Controller
Data Technologist
Data Typist
Facilities Controller
Head: Data Capturing
Information Technology Adviser
Information Technology Control Personnel
Management Echelon
Messenger
Network Controller
Programmer

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
Messenger

2 Senior Messenger
Cleaner II
Data Typist Grade I
Data Controller Grade I

3 Assistant Computer Operator
Assistant Network Controller
Assistant Programmer
Assistant Facilities Controller
Data Typist Grade II
Data Controller Grade II

4 Computer Operator (First leg)
Network Controller (First leg)
Programmer (First leg)
Facilities Controller (First leg)
Senior Data Typist
Senior Data Controller

5 Computer Operator (Second leg)
Network Controller (Second leg)
Programmer (Second leg)
Facilities Controller (Second leg)
Principal Data Typist Grade I
Principal Data Controller Grade I
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

6 Senior Computer Operator
Senior Network Controller
Senior Programmer
Senior Facilities Controller
Computer Systems Analyst (First leg)
Principal Data Typist Grade II
Principal Data Controller Grade II

7 Principal Computer Operator
Principal Network Controller
Principal Programmer
Principal Facilities Controller
Computer Systems Analyst (Second leg)
Head: Data Capturing

8 Chief Computer Operator
Chief Network Controller
Chief Programmer
Chief Facilities Controller
Senior Computer Systems Analyst
Data Technologist
Information Technology Adviser

9 Control Computer Operator (First leg)
Control Network Controller (First leg)
Control Programmer (First leg)
Control Facilities Controller (First leg)
Chief Computer Systems Analyst (First leg)
Senior Data Technologist (First leg)
Senior Information Technology Adviser
Assistant Director:  Information Technology (First leg)

10- Control Computer Operator (Second leg)
Control Network Controller (Second leg)
Control Programmer (Second leg)
Control Facilities Controller (Second leg)
Chief Computer Systems Analyst (Second leg)
Senior Data Technologist (Second leg)
Chief Information Technology Adviser
Assistant Director:  Information Technology (Second leg)

11 Principal Data Technologist
Deputy Director:  Information Technology Advisory
Service (First leg)
Deputy Director:  Information Technology (First leg)

12 Chief Data Technologist
Deputy Director:  Information Technology Advisory
Service (Second leg)
Deputy Director:  Information Technology (Second leg)

13 Control Data Technologist
Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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14. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  ARTISAN AND SUPPORT PERSONNEL

CORE CODE: 00806

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

- General Artisan Services
- Cleaning Services
- Trades - Training and Inspection
- National Technical Examinations
- Government Printing Works - Planning, Production and Control
- Government Motor Transport - Inspections
- Service Factories - Production Advice
- Quality Control
- Drilling Inspections
- Information and/or Clinical Photography
- Leather Work
- Airports - Electrical Maintenance
- Aircraft Maintenance
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- Marine Draughting
- Handcraft instruction
- Roads-Construction and Maintenance
- Water Plants Purification
- Work Inspections
- Work planning

NOTES:

(a) Utilization of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

Recognition in terms of the Manpower Training Act

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895 14(150)
       15

14 747-842 14(143)

13 695-790 14(136)

12 642-737 14(130)

11 589-684 14(124) 10

10 537-632 14(115)

9 484-579 14(106)

8 432-527 14(98)
8         9

7 379-474 14(83)
 7 7

6 326-421 14(70)

5 274-369 14(57)

4 221-316 14(44)

3 169-264 14(32)

116-211 14(21) 2
2

1 0-158 14(15)  1 1

A. Elementary Occupations D. Craft and Related Trades Workers
B. Drivers, Operators and Ships’ Crew E. Professionals and Managers
C. Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel

EDCB
A

M
A
N
A
G
E
R
S



14Art/core/mg -14(4)- September 11, 2002

-14(4) -

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Drivers, Operators and Ship’s Crew COMPETENCIES

Knowledge of elementary equipment and
tools used in workshops, e.g. equipment
and tools in the technical and operational
environment, and the ability to apply basic
techniques/procedures.  Ability to drive
and operate mobile equipment/vehicles.

LEARNING INDICATORS

Skills and knowledge that are normally
obtained through formal studies up to
grade 10.

Valid driver’s licence to drive the specific
vehicle.

Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

COMPETENCIES

Knowledge of elementary equipment used
in the artisan environment (workshops),
and the ability to apply basic techniques/
procedures.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies
up grade 10

Craft and Related Trades Workers COMPETENCIES

The ability to distinguish between basic
hand tools and to use it.  The aptitude to
perform specific tasks like e.g. working
with wood, metal, mechanical equipment,
etc.
LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies
up to grade 10 or specific standards as
prescribed in terms of the Manpower
Training Act followed by an
Apprenticeship as prescribed by statute
for apprentices as enshrined in the
Manpower Training Act.
Completion of a Trade test as required by
the Manpower Training Act.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
DRIVERS, OPERATORS AND
SHIPS’ CREW

Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

COMPETENCIES

Knowledge of equipment and tools used
in workshops, e.g. equipment and tools in
the technical and operational
environment, and the ability to apply
techniques/procedures.

LEARNING INDICATORS

Skills and knowledge that are normally
obtained through formal studies up to
grade 10.

Craft and Related Trades Workers COMPETENCIES

The ability to perform specific tasks such
as maintenance/installations complying to
standards normally associated with that
done by a qualified artisan.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies
up to grade 12 or as prescribed in terms
of the standards of the Manpower
Training Act followed by an
apprenticeship as prescribed by statute
for apprentices as enshrined in the
Manpower Training Act.  Completion of a
Trade test as required by the Manpower
Training Act.

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL

Craft and Related Technicians COMPETENCIES

The ability to perform specific tasks such
as maintenance/installations complying to
standards normally associated with that
done by a qualified artisan.

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained by completing a
apprenticeship or the passing of a trade
test or any other training courses required
in terms of the appropriate legislation.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
CRAFT AND RELATED TRADES
WORKERS

Professionals and Managers COMPETENCIES
Appropriate competencies relating to the
professional field such as the ability to
design products that will meet the
requirements of the customer as well as
complying with generally accepted
standards in the field.

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies
towards obtaining an university
degree/national diploma or specific skills
and knowledge required to function as a
manager in specific fields, e.g.:
* Project management
* Operation of photographic 

equipment
* Research
* Leadership
* Planning and organising
* Training
* Finance
* HR matters
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Medical Technology and Support Personnel
- Engineering Related and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in Offices, workshops, hospitals, etc. 1-5 14(17)-14(59)

2. Trade Labourers 1-7 14(17)-14(85)

3. Road Workers 1-7 14(17)-14(85)

B. DRIVERS, OPERATORS AND SHIPS' CREW

Plant and machine operators operate and monitor industrial and agricultural machinery and equipment or execute deck duties on board
ships.  They are also involved with the driving of motor vehicles.  The work mainly requires experience and understanding of industrial
and agricultural machinery and motor vehicles.  It also requires the ability to adapt to technological innovations.  Supervision of other
workers may be included.  Most occupations in this group will normally require skills normally obtained through 3 year's of education
which normally starts at the age of 11 or 12.  A period of in service training may be required additionally. Examples of typical jobs in this
category are indicated in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Motorised farm, forestry, plant operators 1-6 14(20)-14(75)

2. Light vehicle drivers 2-6 14(26)-14(75)

3. Water plant and related operators 3-8 14(37)-14(100)

C. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Skilled Support Personnel normally apply their knowledge and skills as part of the support functions directly associated with
Professionals and Technicians.  They normally assist with supporting services like operating specialised equipment/do preparations for
specialised tasks to be performed by Professionals/Technicians.  Most occupations in this group require skills normally obtained
through at least 3 year's of education which normally starts at the age of ±13.  This is followed by a period of specialised training
normally supplied by the employer. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Auxiliary and related workers 2-7 14(28)-14(91)
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D. CRAFT AND RELATED TRADES WORKERS

Craft and related trades workers apply their knowledge and skills in the fields of construction, working with metals, erecting structures,
maintaining and repairing machinery, printing work and producing handicraft goods.  The work is carried out by using equipment/tools
to reduce the physical effort and time required for specific tasks, as well as to improve the quality of the products.  An understanding of
the various stages in production, the materials and tools used and the nature and purpose of the final product is required.  Supervision
of other workers may be included.  Most occupations in this group will normally require skills normally obtained through between 3 and
6 year's of education which normally starts at the age of ±13.  A period of in service training may be required additionally. Examples of
typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Photographic, lithographic and related workers 2-6 14(30)-14(81)

2. Leather workers 2-3, 5-7 14(30)-14(42),14(68)-
14(95)

3. Handcraft Instructors 2-6 14(30)-14(81)

4. Binding and related workers 2-6 14(30)-14(81)

5. Compositors, typesetters and related printing
workers

2-6 14(30)-14(81)

6. Other printing trade workers 2-3 14(30)-14(42)

7. Road trade workers 3-7 14(42)-14(95)

8. Inspectors of apprentices, works and vehicles 3, 5, 7-10 14(42), 14(68), 14(95)-
14(117)

9. Artisans in the building, metal, machinery,
mechanical, wood, textile and related trades

3, 5-10 14(42), 14(68)-14(117)
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JOBS SALARY RANGES PAGE NUMBER

10. Printing planners and production controllers 5-8 14(68)-14(103)

11. Road Superintendents 5-8 14(68)-14(103)

12. Artisan, project and related superintendents 5-10 14(68)-14(117)

13. Trade quality controllers 6-8 14(81)-14(103)

14. Trade trainers 6-10 14(81)-14(117)

15. Work planners 6-10 14(81)-14(117)

16. Printing Management and Supervisory
Personnel

7-10 14(95)-14(117)

17. National Technical Examiners 7-9 14(95)-14(108)

18. Production advisers:  Factories 7-10 14(95)-14(117)

E. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated
in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Middle managers:  Trade related 9-12 14(112)-14(132)

2. Senior management 13-15 14(136)-14(152)

NOTE: Progression to higher levels is possible without becoming a manager although a occupational classification code is not
supplied yet due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to
enable the DPSA to provide such codes Departments/Administrations are requested to supply the DPSA with information
on the relevant job requirements and descriptions.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80097

50097D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

•  Elementary Occupations 14(17)

A4010000 Road Workers •  Elementary Occupations 14(17)

A4020000 Trade Labourers •  Elementary Occupations 14(17)

H2010000 Printing and related machine
operators

•  Drivers, Operators and Ship’s
Crew

14(20)

H3020100 Motorised farm and forestry plant
operators

•  Drivers, Operators and Ship’s
Crew

14(20)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Clean buildings, machines and equipment
* Execute basic and routine functions in support of supervisory

personnel
* Perform routine maintenance and repair functions
* Perform manual labour of a simplistic nature

* Ancillary:  Cleaning and handtools
* Service:  Boiler room

* Maintain buildings/construction sites

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Machinery (category A)
* Tools (category A)

SKILLS
* Basic literacy
* Ability to operate machines
* Ability to perform routine tasks
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:
* No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to higher level

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators involved in the

operation of machinery, equipment and
driving of motor vehicles

AUTONOMY
* Perform basic functions which may include a

few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to higher level

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Operate machines and maintain equipment
* Operate mobile equipment
* Perform routine maintenance and repair functions
* Produce contact copies and letter work

* Ancillary: handtools
* Service:  Boiler room

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Machinery (category A)
* Tools (category A)

SKILLS
* Basic literacy
* Ability to operate machines
* Ability to perform routine tasks
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* ABET

TRAINING

EXPERIENCE
* ABET:
* No experience

STATUTORY REQUIREMENTS
* Appropriate driver's licence



-14(21)-

14Art/core/mg -14(21)-

SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

116-211 2 80098
50098D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

•  Elementary Occupations 14(23)

A4010000 Road Workers •  Elementary Occupations 14(23)
A4020000 Trade Labourers •  Elementary Occupations 14(23)
H1020000 Water Plant and related operators •  Elementary Occupations 14(23)
H3010100 Light vehicle drivers •  Drivers, Operators and Ships’ Crew 14(26)
H3020100 Motorised farm and forestry plant operators •  Drivers, Operators and Ships’ Crew 14(26)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences Supplementary
and Support Personnel

14(28)

G1020000 Photographic, lithographic and related
workers

•  Craft and Related Trade Workers 14(30)

G2020000 Leather workers •  Craft and Related Trade Workers 14(30)
G2030000 Handcraft Instructors •  Craft and Related Trade Workers 14(30)
G1030000 Binding and related workers •  Craft and Related Trade Workers 14(30)
G1010000 Compositors, typesetters and related

printing workers
•  Craft and Related Trade Workers 14(30)

G1050000 Other printing trade workers •  Craft and Related Trade Workers 14(30)
G4010000 All artisans in the building, metal,

machinery, wood textile and related trades
•  Craft and Related Trade Workers 14(30)



-14(22)-

14Art/core/mg -14(22)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-14(23)-

14Art/core/mg -14(23)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

LAND AND BUILDINGS
* Maintenance of public works

* Distributes cleaning equipment
* Perform operational and maintenance functions
* Issue stores
* Deliver stores
* Dispatch stores
* Identify stores
* Handling and maintenance of light road construction machines and

vehicles

* Ancillary:  Handtools
* Service:  Boiler room

* Maintain buildings/construction sites

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Cleaning (category B)
* Machinery (category B)
* Stores (category A)
* Tools (category A)

SKILLS
* Basic Literacy
* Basic numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine written notes and
memo's

QUALIFICATION
* Grades 10
* ABET

TRAINING

EXPERIENCE
* ABET:
* No experience



-14(24)-
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction on subject areas which

are straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors



-14(25)-

14Art/core/mg -14(25)-

GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW



-14(26)-

14Art/core/mg -14(26)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators involved in the

operation of machinery, equipment and
driving of motor vehicles

AUTONOMY
* Perform basic functions which may include 

tasks that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Perform duties related to the printing and distribution of publications
* Perform operational and maintenance functions
* Operate mobile equipment
* Record water order from and water supplies to irrigators

* Ancillary:  Handtools
* Service:  Boiler room
* Vehicles: Tractors, light vehicles, etc

* Co-workers
* Supervisor

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Safety (category A/B)
* Machinery (category B)
* Equipment (category A/B)

SKILLS
* Basic Literacy
* Basic numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine written notes and
memo's

QUALIFICATION
*

TRAINING
* Departmental training course

EXPERIENCE
* No experience

STATUTORY REQUIREMENT
* Appropriate driver's licence



-14(27)-

14Art/core/mg -14(27)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-14(28)-

14Art/core/mg -14(28)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform basic and routine functions which

may include tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction on subject areas which

are straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Execute routine and specialised tasks
* Render auxiliary services

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Machinery (category A)
* Equipment (category A)
* Safety (category A/B)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent
* No experience



-14(29)-

14Art/core/mg -14(29)-

GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS



-14(30)-

14Art/core/mg -14(30)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Craft and Related Trades Workers

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified Artisan

AUTONOMY
* Perform a few well defined tasks with an

established framework for training purposes

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

* Ancillary:  Handtools
* Service:  Boiler room

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A/B)
* Safety (category A/B)
* Machinery (category A/B)
* Stores (category A)
* Equipment (category A)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* Grade 10 (or equivalent )or as

prescribed by the Manpower Training
Act, 1981

TRAINING
* Pupilship or apprenticeship as pre-

scribed by statute for apprentices
where applicable (See Manpower
Training Act, 1981)

EXPERIENCE
* Grade 10
* No experience
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction



-14(32)-

14Art/core/mg -14(32)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

169-264 3 80099
50099D

A4010000 Road Workers. •  Elementary Occupations 14(34)

A4020000 Trade Labourers •  Elementary Occupations 14(34)
H1020000 Water Plant and related operators •  Drivers, Operators and Ships’ Crew 14(37)
H2010000 Printing and related machine operators •  Drivers, Operators and Ships’ Crew 14(37)
H3010100 Light vehicle drivers •  Drivers, Operators and Ships’ Crew 14(37)
H3020100 Motorised farm and forestry plant operators •  Drivers, Operators and Ships’ Crew 14(37)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

14(40)

G1010000 Compositors, typesetters and related printing
workers

•  Craft and Related Trade Workers 14(42)

G1020000 Photographic, lithographic and related workers •  Craft and Related Trade Workers 14(42)
G1030000 Building and related workers •  Craft and Related Trade Workers 14(42)
G1050000 Other printing trade workers •  Craft and Related Trade Workers 14(42)
G2020000 Leather workers •  Craft and Related Trade Workers 14(42)
G2030000 Handcraft Instructors •  Craft and Related Trade Workers 14(42)
G3010000 Road trade workers •  Craft and Related Trade Workers 14(42)
G5010000 Inspectors of apprentices, works and vehicles •  Craft and Related Trade Workers 14(42)
G4010000 All artisans in the building, metal, machinery,

wood textile and related trades
•  Craft and Related Trade Workers 14(42)



-14(33)-

14Art/core/mg -14(33)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-14(34)-

14Art/core/mg -14(34)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with structured

work content which may include few well
defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

* General maintenance and repair of buildings, machinery etc.
* Render assistance to artisans and instructors.
* Handling and maintenance of specific heavy road construction

machines and vehicles.

* Auxiliary: handtools etc.

* Training activities

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* HR matters (category A)
* Planning and organising

(category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET

Between 2 and 5 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF
PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basis HR functions



-14(36)-

14Art/core/mg -14(36)-

GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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14Art/core/mg -14(37)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators involved in the

operation of machinery, equipment and
driving of motor vehicles

AUTONOMY
* Perform  functions which may include multi-

tasks that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment, machinery

and vehicles

INVOLVEMENT WITH STORES
* Uses and issues miscellaneous stores

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by referring to standing

instructions or procedures, and may
occasionally compare possible courses of
action mainly using standard information

* Road construction machinery and vehicles
* Application of safety and precautionary measures
* Submit reports on the conditions of canals

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category B)
* Machinery (category B)
* Safety (category B)
* Training (category A)
* Equipment (category A/B)
* HR matters (category A)
* Planning and organising

(category A)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Organising

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
memo's

QUALIFICATIONS

TRAINING
* Departmental training course

EXPERIENCE
* Between 0 and 2 years

STATUTORY REQUIREMENT
* Appropriate driver's licence



-14(38)-

14Art/core/mg -14(38)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* The post holder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
* Handle less complicated routine functions

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required



-14(39)-

14Art/core/mg -14(39)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-14(40)-

14Art/core/mg -14(40)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform basic and routine functions which

may include tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction on subject areas which

are straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Execute routine and specialised tasks
* Render auxiliary services

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Machinery (category A)
* Equipment (category A)
* Safety (category A/B)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent
* No experience



-14(41)-

14Art/core/mg -14(41)-

GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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14Art/core/mg -14(42)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Craft and Related Trades Workers

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified Artisan

AUTONOMY
* Perform a few well defined tasks with an

established framework for training purposes

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment, machinery

and vehicles

INVOLVEMENT WITH STORES
* Uses and issues miscellaneous stores

LAND AND BUILDINGS
* Detect and report minor faults in the working

environment

JOB INFORMATION
* Receive procedural instruction on a simple

subject areas which are straightforward

* Heavy vehicles:  AFV's and road construction equipment

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category B)
* Machinery (category B)
* Safety (category B)
* Training (category A)
* Equipment (category B)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
* Pupilship or apprenticeship as pre-

scribed by statute for apprentices
where applicable.  (See Manpower
Training Act, 1981)

EXPERIENCE
* Grade 10

No experience



-14(43)-

14Art/core/mg -14(43)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

instructions or procedures to senior
personnel

PLANNING
* The post holder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors



-14(44)-

14Art/core/mg -14(44)-

SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

221-316 4 80100
50100D

A4010000 Road Workers. •  Elementary Occupations 14(46)

A4020000 Trade Labourers •  Elementary Occupations 14(46)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and

Medical Sciences Supplementary
and Support Personnel

14(49)

H1020000 Water Plant and related operators •  Drivers, Operators and Ships’ Crew 14(52)
H3010100 Light vehicle drivers •  Drivers, Operators and Ships’ Crew 14(52)
H3020100 Motorised farm and forestry plant operators •  Drivers, Operators and Ships’ Crew 14(52)
G1010000 Compositors, typesetters and related

printing workers
•  Craft and Related Trade Workers 14(55)

G1020000 Photographic, lithographic and related
workers

•  Craft and Related Trade Workers 14(55)

G1030000 Binding and related workers •  Craft and Related Trade Workers 14(55)
G2030000 Handcraft Instructors •  Craft and Related Trade Workers 14(55)
G3010000 Road trade workers •  Craft and Related Trade Workers 14(55)



-14(45)-

14Art/core/mg -14(45)-

GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with structured

work content with tasks requiring frequent
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

* Handling and maintenance of high level or a multiple of heavy road
construction machines and vehicles

* Perform specialized tasks regarding the standards and designs of
roads.

* Design and manufactures furniture/structures/apparatus.
* Exercise control over tools, supplies and other equipments.

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
activities including tasks such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Tools (category A)
* HR matters (category A)
* Planning and Organising

(category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 5 and 10 years



-14(47)-

14Art/core/mg -14(47)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF
PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basic HR functions



-14(48)-

14Art/core/mg -14(48)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform production functions which may

include multi-tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, machinery and

vehicles

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is straightforward and familiar to
the post holder

* Render assistance of moderate nature to artisans

* Machine, tools

KNOWLEDGE
(Also see annexure A)
Knowledge of a narrow range of
work procedures and processes
such as:
* Norms and standards (Category

A)
* Tools (Category B)
* Machinery (Category B)
* Training (Category A)
* HR Matters (category A)
* Planning and organising

(category A)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Organising

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Grades 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10
* Between 2 and 5 years
* Grade 12
* Between 0 and 2 years



-14(50)-

14Art/core/mg -14(50)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards, and may occasionally
compare possible courses of action mainly
using standard information

PLANNING
* Post holders' own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
* Handle routine HR functions
* Maintain discipline

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required



-14(51)-
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators involved in the

operation of machinery, equipment and
driving of motor vehicles

AUTONOMY
* Perform functions which may include multi-

tasks that are mainly well defined and within
an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, machinery and

vehicles

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to the post holder

* Drive mobile units
* Operate machines and equipments
* Submit routine reports on the conditions of canals and related

structures

* Machine tools
* Light and heavy vehicles
* Office equipment (photocopy machines etc)

KNOWLEDGE
(Also see annexure A)
Knowledge of a narrow range of
work procedures and processes
such as:
* Norms and standards (Category

A)
* Tools (Category B)
* Machinery (Category B)
* Training (Category A)
* HR Matters (category A)
* Planning and organising

(category A)
* Safety (category B)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Organising

QUALIFICATIONS

TRAINING
* Departmental training course

EXPERIENCE
* Between 2 and 5 years

STATUTORY QUALIFICATIONS
* Appropriate driver's licence
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards, and may occasionally
compare possible courses of action mainly
using standard information

PLANNING
* Post holders' own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

SUPERVISORY MANAGEMENT
* Supervise and optimally utilise

personnel/activities under his/her control
* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational field

of craft and related trades relating to
maintenance and repairing of machinery and
equipment including construction, working
with metals, printing work and producing
handcraft goods

AUTONOMY
* Perform related functions which may include

multi-tasks that are mainly well defined and
within an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to the post holder

* Render assistance of an advanced nature to artisans
* Operate a plant press
* Operate lithographic printing equipment
* Perform composing and photo-reproduction functions
* Perform bindery functions
* Design and manufacture furniture/apparatus
* Arrange availability of supplies

* Machine tools
* Printing press

KNOWLEDGE
(Also see annexure A)
Knowledge of a narrow range of
work procedures and processes
such as:
* Norms and standards (Category

A)
* Tools (Category B)
* Machinery (Category B)
* Safety (Category B)
* Training (Category A)
* HR Matters (category A)
* Planning and organising

(category A)

SKILLS
* Literacy
* Numeracy
* Ability to operate equipment

and machines
* Technical

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10
* Between 2 and 5 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards, and may occasionally
compare possible courses of action mainly
using standard information

PLANNING
* Post holders' own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors

CREATIVITY
* Basic procedures and policies

are well established and limited
innovation is required

SUPERVISORY MANAGEMENT
* Supervise and optimally utilise

personnel/activities under his/her control
* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
* Handle routine HR functions
* Maintain discipline
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

274-369 5 80101
50101D

A4010000 Road Workers. •  Elementary Occupations 14(59)

A4020000 Trade Labourers •  Elementary Occupations 14(59)
H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 14(62)
H2010000 Printing and related machine operators •  Drivers, Operators and Ships’ Crew 14(62)
H3010100 Light vehicle drivers •  Drivers, Operators and Ships’ Crew 14(62)
H3020100 Motorised farm and forestry plant operators •  Drivers, Operators and Ships’ Crew 14(62)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

14(65)

G1010000 Compositors, typesetters and related printing
workers

•  Craft and Related Trades Workers 14(68)

G1020000 Photographic, lithographic and related workers •  Craft and Related Trades Workers 14(68)
G1030000 Binding and related workers •  Craft and Related Trades Workers 14(68)
G1040000 Printing planners and production controllers •  Craft and Related Trades Workers 14(68)
G1050000 Other printing trade workers •  Craft and Related Trades Workers 14(68)
G2020000 Leather workers •  Craft and Related Trades Workers 14(68)
G2030000 Handcraft Instructors •  Craft and Related Trades Workers 14(68)
G3010000 Road trade workers •  Craft and Related Trades Workers 14(68)
G3020000 Road superintendents •  Craft and Related Trades Workers 14(68)
G4010000 All artisans in the building, metal, machinery,

mechanical, wood textile and related trades
•  Craft and Related Trades Workers 14(68)

G4020000 Artisan, project and related superintendents •  Craft and Related Trades Workers 14(68)
G5010000 Inspectors of apprentices, works and vehicles •  Craft and Related Trades Workers 14(68)
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ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with complex

work content with tasks that are straight-
forward but requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

* Handling and maintenance of heavy road construction machines
and vehicles

* Provide training regarding the caring for and handling of all road
construction machinery and vehicles

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
activities including tasks such as:
* Equipment (category B)
* Stores (category B)
* Safety (category A)
* HR matters (category B)
* Planning and Organising

(category B)
* Training (category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy
* Planning

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF
PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR functions
* Performance appraisal
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW



-14(62)-

14Art/core/mg -14(62)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators involved in the

operation of machinery, equipment and
driving of motor vehicles

AUTONOMY
* Perform skilled functions which may include

tasks that are well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which may

include office equipment, machinery and
vehicles

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

ADVICE
* Provide factual or limited technical advice

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

* Compile operation reports
* Regulate the equitable distribution and apportionment of water from

canals and/or abstraction from rivers

* PC's
* Machine tools
* Boats
* Ships
* Light and heavy vehicles

KNOWLEDGE
(Also see annexure A)
Deep knowledge for narrow range of
activities such as:
* Safety (category B)
* Tools (category B)
* Machinery (category B)
* Training (category A)
* Planning and organising

(category A/B)
* Norms and standards (category

A)
* HR Matters (category A)
* Equipment (category B)

SKILLS
* Ability to operate equipment

and machinery
* Numeracy
* Ability to operate mobile

equipment
* Organising

QUALIFICATION
* Grades 10 to 12 or equivalent

TRAINING
* Departmental training course

EXPERIENCE
* Grade 10
* Between 5 and 10 years
* Grade 12
* Between 2 and 5 years

STATUTORY REQUIREMENTS
* Appropriate driver's licence
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical problems whereby a variety

of information is analysed which may results
in a number of possible outcomes

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Plan work of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* Sub-ordinates

* Co-ordinate work schedules
* Allocate tasks
* Oversee work performance
* Handle routine HR functions
* Oversee maintenance of equipments

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and some
innovation is required
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform supportive functions of a technical

nature

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which may

include office equipment, machinery and
vehicles

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

ADVICE
* Provide factual or limited technical advice

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

* Execute advanced artisan related specialised tasks

* PC's
* Machine tools
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge for narrow range of
activities such as:
* Tools (category B)
* Machinery (category B)
* Training (category A)
* Planning and organising

(category B)
* Norms and standards (category

A/B)
* HR Matters (category A)
* Equipment (category B)
* Computer (category A)

SKILLS
* Numeracy
* Ability to operate sophisticated

equipment
* Technical
* Organising

QUALIFICATION
* Grades 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10
* Between 5 and 10 years
* Grade 12
* Between 2 and 5 years



-14(66)-

14Art/core/mg -14(66)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical problems whereby a variety

of information is analysed which may result in
a number of possible outcomes

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Plan work of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel
* Co-workers
* Supervisors
* Sub-ordinates

* Co-ordinate work schedules
* Allocate tasks
* Oversee work performance
* Handle routine HR tasks

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and some
innovation is required
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational field

of craft and related trades relating to
maintenance and repairing of machinery and
equipment including construction, working
with metals, printing work and producing
handcraft goods

AUTONOMY
* Perform  functions of a technical nature but

within an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which may

include office equipment, machinery and
vehicles

* Perform first level artisan work
* Maintain safe working environment
* Safeguarding of work areas
* Conduct inspections
* Record keeping
* Upholstering, stuffing of leather work
* Replace and repair electric wiring on airport grounds
* Inspect new/existing work
* Install and maintain printing machinery and equipment

* PC's
* Machine tools
* Printing press
* Boats
* Ships
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge for narrow range of
activities such as:
* Safety (category C)
* Tools (category B/C)
* Machinery (category B)
* Training (category A)
* Planning and organising

(category B)
* Norms and standards (category

B)
* HR Matters (category A)
* Computer (category A)
* Equipment (category B)

SKILLS
Intermediate skills within one of the
following artisan disciplines:
* Assembly, installation and

maintenance of gas/internal
combustion engines

* Assembly, installation and
maintenance of electrical
equipment

* Assembly, installation and
maintenance of electronical
equipment

* Manufacture of precision
components

QUALIFICATION
* Trade Test or standardised

departmental training course/test
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10
* Between 2 and 5 years
* Trade Test

No experience

STATUTORY REQUIREMENTS
* Trade test, where required (See

Manpower Training Act, 1981)
* Electrotechnical Wireman's licence

(where required)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

LAND AND BUILDINGS
* Detect and repair faults in working 

environment

ADVICE
* Provide factual technical advice

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems whereby a variety

of information is analysed which may result in
a number of possible outcomes

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Plan work of sub-ordinates

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* Sub-ordinates

* Co-ordinate work schedules

* Construction, installation,
maintenance, repair and
manufacture of structures
systems, buildings, etc

* Construction, maintenance and
repair of buildings and other
structures which mainly utilise
sand, masonary and ceramic

* Construction, manufacture and
repair of structures which mainly
consist of wood

* Printing trade
* Computer

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and some
innovation is required



-14(70)-

14Art/core/mg -14(70)-

SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

326-421 6 80102
50102D

A4010000 Road Workers. •  Elementary Occupations 14(72)

A4020000 Trade Labourers •  Elementary Occupations 14(72)
H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 14(75)
H3010100 Light vehicle drivers •  Drivers, Operators and Ships’ Crew 14(75)
H3020100 Motorised farm and forestry plant operators •  Drivers, Operators and Ships’ Crew 14(75)
F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

14(78)

G1010000 Compositors, typesetters and related printing
workers

•  Craft and Related Trades Workers 14(81)

G1020000 Photographic, lithographic and related workers •  Craft and Related Trades Workers 14(81)
G1030000 Binding and related workers •  Craft and Related Trades Workers 14(81)
G1040000 Printing planners and production controllers •  Craft and Related Trades Workers 14(81)
G1050000 Other printing trade workers •  Craft and Related Trades Workers 14(81)
G2020000 Leather workers •  Craft and Related Trades Workers 14(81)
G2030000 Handcraft Instructors •  Craft and Related Trades Workers 14(81)
G3010000 Road trade workers •  Craft and Related Trades Workers 14(81)
G3020000 Road superintendents •  Craft and Related Trades Workers 14(81)
G4010000 All artisans in the building, metal, machinery,

mechanical, wood textile and related trades
•  Craft and Related Trades Workers 14(81)

G4020000 Artisan, project and related superintendents •  Craft and Related Trades Workers 14(81)
G4030000 Draught and related trades •  Craft and Related Trades Workers 14(81)
G5010000 Inspectors of apprentices, works and vehicles •  Craft and Related Trades Workers 14(81)
G5020000 Trade quality controllers •  Craft and Related Trades Workers 14(81)
G5040000 Trade trainers •  Craft and Related Trades Workers 14(81)
G5050000 Work planners •  Craft and Related Trades Workers 14(81)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with complex

work content with tasks that are straight-
forward but requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

* Handling and maintenance of heavy road construction machines
and vehicles

* Provide training regarding the caring for and handling of all road
construction machinery and vehicles

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of
activities including tasks such as:
* Equipment (category B)
* Stores (category B)
* Safety (category A)
* HR matters (category B)
* Planning and Organising

(category B)
* Training (category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy
* Planning

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF
PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR functions
* Performance appraisal
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Drivers, Operators and Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators who monitor

and understand industrial and agricultural
machinery including water controlling
mechanisms

AUTONOMY
* Perform functions with tasks that are

straight-forward but requires some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Usage of a variety of equipment

JOB INFORMATION
* Technical procedural information familiar to

the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solve problems by referring to a more senior

experienced employee
* Solve problems by applying standing

procedures and conclusions reached through
the application of mainly routine job
procedures

* Regulate the equitable distribution and apportionment of water from
canals and/or abstraction from rivers

* Office:  PC

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards (category

A)
* Planning and organising

(category B)
* Safety (category C)
* Machinery (category C)
* Training (category A)
* HR matters (category A/B)
* Computer (category A)
* Finance (category A)
* Equipment (category B)

SKILLS
* Problem solving
* Team Building
* Ability to perform routine tasks
* Organising
* Planning
* Technical
* Conflict management

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING
* Formal and informal in service training

EXPERIENCE
* Grade 12:

Between 5 and 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Limited autonomy to resolve job problems

without assistance

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Handle HR functions
* Co-ordinate work schedules

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform  functions with tasks which are

mainly well defined and of a technical nature

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment and

machinery

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores
* Processing of stores

ADVICE
* Provide factual/technical advice

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

* Perform specialised artisan related tasks of a complex nature

* Office:  PC's
* Machine tools
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of narrow range of
activities such as:
* Tools (category B)
* Machinery (categories B)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

B)
* Computer (category A)
* HR Matters (category A)
* Finance (category A)
* Equipment (category B/C)

SKILLS
* Numeracy
* Ability to operate sophisticated

equipment
* Technical
* Organising
* Computer

QUALIFICATION
* Grades 10 to 12 or equivalent

TRAINING
* Computer courses
* Draughting
* Technical report writing
* Total quality management

EXPERIENCE
* Grade 10

More than 10 years
* Grade 12
* Between 5 and 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical problems whereby a variety

of information is analysed which may result in
a number of possible outcomes

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Plan work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Carry out investigations requiring technical information

* Co-workers
* Supervisors
* Sub-ordinates

* Allocate tasks
* Oversee work performance
* Handle routine HR tasks
* Co-ordinate work schedules

COMMUNICATION
* Providing information requiring

some explanation
* Routine written notes and

reports

CREATIVITY
* Basic procedures and policies

are well established and some
innovation is required
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational field

of craft and related trades relating to
maintenance and repairing of machinery and
equipment including construction, working
with metals, printing work and producing
handcraft goods

AUTONOMY
* Perform functions with tasks which are

mainly well defined and of a technical nature

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment and

machinery
* Use/attend production/manufacturing

machines as well as boats ships, etc.

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores
* Processing of stores

* Quality control
* Perform artisan work of a complex nature
* Maintenance of information system
* Planning and organising road construction and maintenance
* Inspect and test equipment
* Perform routine inspections of working areas
* Prepare preliminary sketches and lay-outs
* Work planning functions and compiling of work packages

* Office:  PC's
* Machine tools
* Printing press
* Boats
* Ships
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of narrow range of
activities such as:
* Safety (category C)
* Tools (category C)
* Machinery (category C)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

B)
* Computer (category A)
* HR Matters (category A)
* Equipment (category B)
* Computer (category A)
* Finance (category A)

SKILLS
Intermediate skills within one of the
following artisan disciplines:
* Assembly, installation and

maintenance of gas/internal
combustion engines

* Assembly, installation and
maintenance of electrical
equipment

* Assembly, installation and
maintenance of electronic
equipment

QUALIFICATION
* Grades 10 to 12 or equivalent
* Trade test or standardised depart-

mental training course/test
* Printer's Diploma

TRAINING
* Computer courses
* Draughting
* Technical report writing
* Total quality management

EXPERIENCE
* Grade 10
* Between 5 and 10 years
* Trade test
* Between 0 and 2 years

STATUTORY REQUIREMENTS
* Trade test where required (See

Manpower Training Act, 1981)
* Electrotechnical Wireman's licence

(where required)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Detect and repair faults in the working

environment

ADVICE
* First level of factual/technical advice

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems whereby a variety

of information is analysed which may result in
a number of possible outcomes

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Plan work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Carry out investigation requiring technical information

* Co-workers
* Supervisors
* Sub-ordinates

* Allocate tasks
* Oversee work performance
* Handle routine HR functions
* Oversee maintenance of equipments

* Manufacture of precision
components by using
mechanical equipment

* Construction, installation,
maintenance and repair 
manufacture of structures,
systems, buildings, etc

* Construction, maintenance and
repair of buildings and other
structures which mainly utilise
sand, masonary and ceramic

* Superficial decorating, finishing
or refurnishing of surfaces

COMMUNICATION
* Providing information requiring

some explanation
* Routine written notes and

reports

CREATIVITY
* Basic procedures and policies

are well established and some
innovation is required
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80103
50103D

A4010000 Road Workers •  Elementary Occupations 14(85)

A4020000 Trade Labourers •  Elementary Occupations 14(85)
H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 14(88)
F1010000 Auxiliary and Related Workers •  Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

14(91)

G1060000 Printing Management and Supervisory
Personnel

•  Craft and Related Trades Workers 14(95)

G3020000 Road Superintendents •  Craft and Related Trades Workers 14(95)
G1020000 Photographic, lithographic and related workers •  Craft and Related Trades Workers 14(95)
G4010000 All artisans in the building, metal, machinery,

mechanical, wood textile and related trades
•  Craft and Related Trades Workers 14(95)

G4020000 Artisan, project and related superintendents •  Craft and Related Trades Workers 14(95)
G4030000 Draught and related trades •  Craft and Related Trades Workers 14(95)
G4020000 Leather Workers •  Craft and Related Trades Workers 14(95)
G3010000 Road trade workers •  Craft and Related Trades Workers 14(95)
G1040000 Printing planners and production controllers •  Craft and Related Trades Workers 14(95)
G5010000 Inspector of apprentices, works and vehicles •  Craft and Related Trades Workers 14(95)
G5020000 Trade quality controllers •  Craft and Related Trades Workers 14(95)
G5030000 National Technical Examiners •  Craft and Related Trades Workers 14(95)
G5040000 Trade trainees •  Craft and Related Trades Workers 14(95)
G5050000 Work planners •  Craft and Related Trades Workers 14(95)
G5060000 Production advisers:  factories •  Craft and Related Trades Workers 14(95)
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ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Perform supervisory functions with

complex work content with tasks that are
straight-forward but requiring some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

* Handling and maintenance of heavy road construction machines
and vehicles

* Provide training regarding the caring for and handling of all road
construction machinery and vehicles

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a wide range of
activities including tasks such as:
* Equipment (category B)
* Stores (category B)
* Safety (category A)
* HR matters (category B)
* Planning and Organising

(category B)
* Training (category B)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy
* Planning

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF
PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR functions
* Performance appraisal
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who monitor

and understand industrial and agricultural
machinery including water controlling
mechanism

AUTONOMY
* Perform functions with tasks that are

straightforward but requires some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Technical/professional information familiar

to the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solving technical problems whereby a

variety of information is analysed which
may result in a number of possible
outcomes

* Regulate the equitable distribution and apportionment of water
from lands and/or abstraction form rivers

* Office:  PC

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* HR matters (category B)
* Machinery (category C)
* Norms and standards

(category B/C)
* Training (category B)
* Planning and organising

(category B)
* Computer (category B)
* Equipment (category C)
* Finance (category A/B)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Problem solving
* Team Building
* Organising
* Planning
* Computer

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Application of policy and procedures and

allocation of resources within his/her own
section

DECISION MAKING
* Postholder plan and prioritises the work of

others

INTERACTION WITH CLIENTS/STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Supervision of lower level personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Allocate tasks
* Performance appraisal
* Handle HR tasks/functions
* Train personnel/give guidance

COMMUNICATION
* Providing/obtaining basic

information requiring simple 
explanation

* Routine notes, memos, letters
* Routine reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparation for specialised tasks in support
of  the craft and related trades workers

AUTONOMY
* Perform functions which are mainly well

defined and of a technical nature

FINANCIAL RESOURCES
* Control Expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores
* Processing of stores

* Perform specialised artisan related tasks of a more complex nature

* Office:  PC's
* Machine tools
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of narrow range of
activities such as:
* Tools (category C)
* Machinery (categories C)
* Training (category B)
* Planning and organising

(category B/C)
* Norms and standards (category

)
* Computer (category A)
* HR Matters (category A/B)
* Finance (category B)

SKILLS
* Advanced technical
* Numeracy
* Ability to operate advaced

equipments
* Technical
* Organising

QUALIFICATION
* Grades 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 to 12
* More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Detect and repair more complex faults in

the working environment

ADVICE
* Give advice of a more specialised nature

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some in-terpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems whereby a

variety of information is analysed which
may result in a number of possible
outcomes

PLANNING
* Application of policy and procedures, and

allocation of resources within his/her own
section

DECISION MAKING
* Post holder plan and prioritises also the

work of others

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Routine written reports

CREATIVITY
* Development of new ideas that

impact on existing methods
and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* Supervision and rendering technical advice

and guidance to lower level personnel

* Co-workers
* Supervisors
* Sub-ordinates

* Allocate tasks
* Oversee work performance
* Handle routine HR tasks
* Co-ordinate work schedules
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational

field of craft and related trades relating to
maintenance and repairing of machinery
and equipment including construction,
working with metals, printing work and
producing handcraft goods

AUTONOMY
* Perform functions which are mainly well

defined and of a technical nature

FINANCIAL RESOURCES
* Control Expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment
* Use/attend production/ manufacturing

machines as well as boats, ships etc.

* Quality control
* Perform artisan work of a more complex nature
* Compile budget inputs/reports
* Develop new and/or improve production techniques
* Interpret training manuals and schedules
* Compile quality control reports
* Compile work packages
* Work planning functions and compiling of work packages

* Office:  PC's
* Machine tools
* Printing press
* Hand tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of narrow range of
activities such as:
* Safety (category C)
* Tools (category C)
* Machinery (category C)
* Training (category B)
* Planning and organising

(category B/C)
* Norms and standards

(category B)
* Computer (category A)
* HR Matters (category A/B)
* Finance (category B)

SKILLS
Intermediate skills within one of the
following artisan disciplines:
* Assembly, installation and

maintenance of gas/internal
combustion engines

* Assembly, installation and
maintenance of electrical
equipment

* Assembly, installation and
maintenance of electronic
equipment

QUALIFICATION
* Trade Test or standardised

departmental training course/test
* Printer's Diploma
* Grade 10 or equivalent

TRAINING
* Computer courses
* Draughting
* Technical report writing
* Total quality management

EXPERIENCE
* Grade 10

More than 10 years
* Trade test
* Between 2 and 5 years

STATUTORY REQUIREMENTS
* Trade test where required (see

Manpower Training Act 1981)
* Electrotechnical Wireman's licence

(where required)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores
* Processing of stores

LAND AND BUILDINGS
* Detect and repair more complex faults in

the working environment

ADVICE
* Give advice of a more specialised nature

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems whereby a

variety of information is analysed which
may result in a number of possible
outcomes

PLANNING
* Application of policy and procedures, and

allocation of resources within his/her own
section

* Carry out investigations requiring technical information

* Manufacture of precision
components by using
mechanical equipment

* Construction, installation,
maintenance, repair and
manufacture of structures,
systems, buildings, etc

* Construction, maintenance
and repair of buildings and
other structures which mainly
utilise sand, masonary and
ceramic

* Supervise decorating, finishing
or refurnishing of surfaces

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Routine written reports

CREATIVITY
* Development of new ideas that

impact on existing methods
and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Post holder plan and prioritises also the

work of others

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* Supervision and rendering technical advice

and guidance to lower level personnel

* Co-workers
* Supervisors
* Sub-ordinates

* Allocate tasks
* Oversee work performance
* Handle routine HR tasks
* Co-ordinate work schedules
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 14(100)
432-527 8 80104

50104D
G1060000 Printing management and supervisory

personnel
•  Craft and Related Trades Workers 14(103)

G3020000 Road Superintendents •  Craft and Related Trades Workers 14(103)
G4010000 All artisans in the building, metal,

machinery, mechanical, wood textile and
related trades

•  Craft and Related Trades Workers 14(103)

G4020000 Artisan, project and related superintendents •  Craft and Related Trades Workers 14(103)
G4030000 Draught and related trades •  Craft and Related Trades Workers 14(103)
G1040000 Printing planners and production controllers •  Craft and Related Trades Workers 14(103)
G5010000 Inspector of apprentices, works and

vehicles
•  Craft and Related Trades Workers 14(103)

G5020000 Trade quality controllers •  Craft and Related Trades Workers 14(103)
G5030000 National Technical Examiners •  Craft and Related Trades Workers 14(103)
G5040000 Trade trainers •  Craft and Related Trades Workers 14(103)
G5050000 Work planners •  Craft and Related Trades Workers 14(103)
G5060000 Production advisers:  Factories •  Craft and Related Trades Workers 14(103)
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who monitor

and understand industrial and agricultural
machinery including water controlling
mechanism

AUTONOMY
* Perform functions with that complex tasks

that requires some interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Technical/professional information familiar

to the postholder but requiring some
interpretation within an established
framework

* Regulate the equitable distribution and apportionment of water
from lands and/or abstraction form rivers

* Collect, collate and disseminate hydrological data
* Maintain accurate record of water consumption

* Office:  PC

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* HR matters (category B)
* Machinery (category C)
* Norms and standards

(category B/C)
* Training (category B)
* Planning and organising

(category B)
* Computer (category B)
* Equipment (category C)
* Finance (category A/B)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Problem solving
* Team Building
* Organising
* Planning
* Computer

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solving technical problems whereby a

variety of information is analysed which
may result in a number of possible
outcomes

PLANNING
* Application of policy and procedures and

allocation of resources within his/her own
section

DECISION MAKING
* Postholder plan and prioritises the work of

others

INTERACTION WITH CLIENTS/STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Allocate tasks
* Performance appraisal
* Handle HR tasks/functions
* Train personnel/give guidance

COMMUNICATION
* Providing/obtaining basic

information requiring simple 
explanation

* Routine notes, memos, letters
* Routine reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES:

CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational

field of craft and related trades relating to
maintenance and repairing of machinery
and equipment including construction,
working with metals, printing work and
producing handcraft goods

AUTONOMY
* Perform  functions with complex work

requiring occasional interpretation of a
technical nature

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Control the usage of equipment, machinery

and vehicles by others

* Quality control
* Performance of artisan work of a complex nature
* Handle personnel matters
* Arrange the effective staffing of water care plants
* Produce and supply drawings
* Record quality control reports
* Adjustment of plans
* Work planing functions and compiling of work packages

* Computers
* Light and heavy vehicles
* Tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* Tools (category C)
* Machinery (category D)
* Safety (category C)
* Planning and organising

(category C)
* Norms and standards

(category B)
* Training (category B)
* Computer (category B)
* HR Matters (category B)
* Finance (category B/C)

SKILLS
* Intermediate project or

financial management
* Advanced operation of

equipment
* Consultation
* Computer

QUALIFICATION
* Trade certificate
* Trade test or standardised

departmental training course/test
* National Diploma (or equivalent)
* Printer's Diploma

TRAINING

EXPERIENCE
* Trade test
* Between 5 and 10 years

STATUTORY REQUIREMENTS
* Trade test where required (see

Manpower Training Act, 1981)
* Registration as engineering tech-

nician in terms of Engineering
Council of South Africa Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Manage miscellaneous stores

LAND AND BUILDINGS
* Detect and repair more complex faults in

working environment

ADVICE
* Give advice of a more specialized nature

due to more experience

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels

PLANNING
* Plan projects and allocate resources within

his/her own section

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation influence

* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems with some

degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle HR tasks
* Oversee work performance
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

484-579 9 80105
50105D

G4020000 Artisan, project and related
superintendents

•  Craft and Related Trades
Workers

14(108)

G4030000 Draught and related trades •  Craft and Related Trades
Workers

14(108)

G4010000 All artisans in the building metal
machinery, mechanical, word textile and
related trades

•  Craft and Related Trades
Workers

14(108)

G1060000 Printing Management and Supervisory
personnel

•  Craft and Related Trades
Workers

14(108)

G5010000 Inspector of apprentices, works and
vehicles

•  Craft and Related Trades
Workers

14(108)

G5030000 National Technical Examiners •  Craft and Related Trades
Workers

14(108)

G5040000 Trade trainers •  Craft and Related Trades
Workers

14(108)

G5050000 Work planners •  Craft and Related Trades
Workers

14(108)

G5060000 Production advisers:  Factories •  Craft and Related Trades
Workers

14(108)

C6010316 Middle managers:  Trade related •  Professionals and Managers 14(112)
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CRAFT AND RELATED
TRADES WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational

field of craft and related trades relating to
maintenance and repairing of machinery
and equipment including construction,
working with metals, printing work and
producing handcraft goods

AUTONOMY
* Perform  functions with complex work

content requiring frequent interpretation of
a technical nature, within an established
framework

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Control the usage of equipment, machinery

and vehicles by others

* Quality control
* Performance of artisan work of a complex nature
* Handle personnel matters
* Arrange the effective staffing of water care plants
* Produce and supply drawings
* Record quality control reports
* Adjustment of plans
* Work planing functions and compiling of work packages

* Computers
* Light and heavy vehicles
* Tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* Tools (category C)
* Machinery (category D)
* Safety (category C)
* Planning and organising

(category C)
* Norms and standards

(category B)
* Training (category B)
* Computer (category B)
* HR Matters (category B)
* Finance (category B/C)

SKILLS
* Intermediate project or

financial management
* Advanced operation of

equipment
* Consultation
* Computer
* Analytical

QUALIFICATION
* Trade certificate
* Trade test or standardised

departmental training course/test
* National Diploma (or equivalent)
* Printer's Diploma

TRAINING

EXPERIENCE
* Trade test
* Between 5 and 10 years

STATUTORY REQUIREMENTS
* Trade test where required (see

Manpower Training Act, 1981)
* Registration as engineering tech-

nician in terms of Engineering
Council of South Africa Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Manage miscellaneous stores

LAND AND BUILDINGS
* Detect and repair more complex faults in

working environment

ADVICE
* Give advice of a more specialized nature

due to more experience

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation influence

* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects and allocate resources within

his/her own section

DECISION MAKING
* Resolve job-related problems with some

degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle HR tasks
* Oversee work performance
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MANAGERS



-14(112)-

14Arta/core/hkm -14(112)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professionals and Managers

SUPERVISORY CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform functions with complex tasks and

work content requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels

* Quality control
* Identification of artisan needs
* Formulation and implementation of artisan programmes/policies
* Organising and rendering of artisan services in institutions and the

community
* Conducting of research in respect of and the developing of

practices and procedures with regard to artisan practices
* Assistance in budgetary processes of sections/projects
* Determine training requirements
* Audit internal quality systems
* Monitoring of projects
* Perform intermediate integrated work planning
* Moderate, evaluate and co-ordinate water distribution

KNOWLEDGE
(Also see annexure A)
Expert knowledge of a wide range of
activities such as:
* Tools (category C)
* Machinery (category D)
* Safety (category C)
* Planning and organising

(category C)
* Norms and standards

(category B)
* Training (category B/C)
* Computer (category B)
* HR Matters (category B)
* Finance (category B/C)

SKILLS
* Intermediate project or

financial management
* Advanced operation of

equipment
* Policy formulation
* Project management
* Co-ordinating
* Computer

QUALIFICATIONS
* Trade test or standardised depart-

mental training course/test
* National Diploma (or equivalent)
* Trade certificate
* Printer's Diploma

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Trade test (see Manpower Training

Act, 1981)
* Registration in terms of the

Engineering Council of South Africa
Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the usage of office equipment,

machinery and vehicles
* Give technical advice on the usage thereof

INVOLVEMENT WITH STORES
* Manages stores with extensive lines of

stores

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Give advice of a more specialized nature

due to more experience

JOB INFORMATION
* Technical information often unfamiliar to

the postholder which require in-depth
analysis

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels where judgement is
required to evaluate the best course(s) of
action

* Computers
* Overhead Projectors
* Tools

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation and the ability to
motivate personnel

* Written financial project
reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods/ policies/programmes
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects and allocate resources within

his/her own section

DECISION MAKING
* Resolve job-related problems with a

moderate level of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISION/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Supervisors

* Allocate tasks
* Perform HR tasks
* Co-ordinate work schedules
* Administer personnel of the section



-14(115)-

14Arta/core/hkm -14(115)-

SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

537-632 10 80106
50106D

G4010000 All artisans in the building metal machinery,
mechanical, wood, textile and related trades

•  Craft and Related Trades Workers 14(117)

G4020000 Artisan, project and related superintendents •  Craft and Related Trades Workers 14(117)
G4030000 Draught and related trades •  Craft and Related Trades Workers 14(117)
G1060000 Printing Management and Supervisory

personnel
•  Craft and Related Trades Workers 14(117)

G5010000 Inspector of apprentices, works and vehicles •  Craft and Related Trades Workers 14(117)
G5040000 Trade trainers •  Craft and Related Trades Workers 14(117)
G5050000 Work planners •  Craft and Related Trades Workers 14(117)
G5060000 Production advisers:  factories •  Craft and Related Trades Workers 14(117)
C6010316 Middle managers:  Trade related •  Professionals and Managers 14(121)
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TRADES WORKERS



-14(117)-

14Arta/core/hkm -14(117)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Craft and Related Trades Workers

UTILISATION CAPACITY
* Personnel who work in the occupational

field of craft and related trades relating to
maintenance and repairing of machinery
and equipment including construction,
working with metals, printing work and
producing handcraft goods

AUTONOMY
* Perform  functions with complex work

content requiring frequent interpretation of
a technical nature, within an established
framework

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Control the usage of equipment, machinery

and vehicles by others

* Quality control
* Performance of artisan work of a complex nature
* Handle personnel matters
* Arrange the effective staffing of water care plants
* Produce and supply drawings
* Record quality control reports
* Adjustment of plans
* Work planing functions and compiling of work packages

* Computers
* Light and heavy vehicles
* Tools

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* Tools (category C)
* Machinery (category D)
* Safety (category C)
* Planning and organising

(category C)
* Norms and standards

(category B)
* Training (category B)
* Computer (category B)
* HR Matters (category B)
* Finance (category B/C)

SKILLS
* Intermediate project or

financial management
* Advanced operation of

equipment
* Consultation
* Computer
* Analytical

QUALIFICATION
* Trade certificate
* Trade test or standardised

departmental training course/test
* National Diploma (or equivalent)
* Printer's Diploma

TRAINING

EXPERIENCE
* Trade test
* Between 5 and 10 years

STATUTORY REQUIREMENTS
* Trade test where required (see

Manpower Training Act, 1981)
* Registration as engineering tech-

nician in terms of Engineering
Council of South Africa Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Manage miscellaneous stores

LAND AND BUILDINGS
* Detect and repair more complex faults in

working environment

ADVICE
* Give advice of a more specialized nature

due to more experience

JOB INFORMATION
* Technical information familiar to the post

holder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation influence

* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects and allocate resources within

his/her own section

DECISION MAKING
* Resolve job-related problems with some

degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle HR tasks
* Oversee work performance
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and Managers

SUPERVISORY CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform functions with complex tasks and

work content requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels

* Quality control
* Identification of artisan needs
* Formulation and implementation of artisan programmes/policies
* Organising and rendering of artisan services in institutions and the

community
* Conducting of research in respect of and the developing of

practices and procedures with regard to artisan practices
* Assistance in budgetary processes of sections/projects
* Determine training requirements
* Audit internal quality systems
* Monitoring of projects
* Perform intermediate integrated work planning
* Moderate, evaluate and co-ordinate water distribution

KNOWLEDGE
(Also see annexure A)
Expert knowledge of a wide range of
activities such as:
* Tools (category C)
* Machinery (category C)
* Safety (category C)
* Planning and organising

(category C)
* Norms and standards

(category B)
* Training (category B/C)
* Computer (category B)
* HR Matters (category B)
* Finance (category B/C)

SKILLS
* Intermediate project or

financial management
* Advanced operation of

equipment
* Policy formulation
* Project management
* Co-ordinating
* Computer

QUALIFICATIONS
* Trade test or standardised depart-

mental training course/test
* National Diploma (or equivalent)
* Trade certificate
* Printer's Diploma

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Trade test (see Manpower Training

Act, 1981)
* Registration in terms of the

Engineering Council of South Africa
Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the usage of office equipment,

machinery and vehicles
* Give technical advice on the usage thereof

INVOLVEMENT WITH STORES
* Manages stores with extensive lines of

stores

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Give advice of a more specialized nature

due to more experience

JOB INFORMATION
* Technical information often unfamiliar to

the postholder which require in-depth
analysis

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels where judgement is
required to evaluate the best course(s) of
action

* Computers
* Overhead Projectors
* Tools

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation and the ability to
motivate personnel

* Written financial project
reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods/ policies/programmes
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects and allocate resources within

his/her own section

DECISION MAKING
* Resolve job-related problems with a

moderate level of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

COMMUNICATION
* More detailed technical information

SUPERVISION/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Supervisors

* Allocate tasks
* Perform HR tasks
* Co-ordinate work schedules
* Administer personnel of the section
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
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50107D

C6010316 Middle managers:  Trade related •  Professionals and Managers 14(126)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform functions  with complex work

content/requiring frequent interpretation
with the absence of an established
framework in addition to staff management

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor budget levels

* Determination of policy relating to the development, provision and
maintenance of a comprehensive artisan service in an industrial
framework

* Controlling of artisan services according to required standards and
indicators

* Overall control over the organising and inspection of artisan
services, identification of the needs for artisan services, the
formulation and implementation of artisan programmes and the
implementation thereof

* Long term planning
* Perform advanced intergraded work planning

KNOWLEDGE
(Also see annexure A)
Expert knowledge of a wide range of
activities, such as-
* HR matters (category B)
* Planning and organising

(category C)
* Management principles
* Finance (category B/C)
* Training (categories B/C)
* Computer (category B)

SKILLS
* Advanced skills in Analytical

thinking
* Computer utilisation
* Policy formulation
* Project Management
* Financial Management
* Interpersonal relations
* Advanced operation of

equipment

QUALIFICATION
* Trade test or standardised depart-

mental training course
* National Diploma (or equivalent) or

trade certificate
* Printer's Diploma

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Trade test (see Manpower Training

Act, 1981)
* Registration in terms of

Engineering Council of South Africa
Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment

which may include office equipment,
machinery and vehicles

INVOLVEMENT WITH STORES
* Manages stores with extensive lines of

stock

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Advice on departmental/administrative

policy/strategy which are of a more specia-
lised nature

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging but related
subjects within an established framework
of which the information may often be
unfamiliar to the postholders and/or require
in-depth analysis and interpretation before
action can be taken

COMMUNICATION
* Providing or obtaining

technical information requiring
difficult explanation

* The ability to motivate
personnel

* Written financial/project
reports

CREATIVITY
* Development of new ideas that

impact on existing
methods/poli-
cies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels where judgement is
required to evaluate the best course(s) of
action

* Technical/professional standards/
guidelines will also be considered during
the process

PLANNING
* Plan the work of him/her as well as the

component and allocation of financial and
other resources

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorising action by others
* Recommend/decide on changing issues

that will impact on the public service
* Controlling projects
* Recommending actions requiring resource

commitment by others
* Recommending changes to policy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel matters of

the component

* Supervisors
* Management

* Allocate tasks
* Perform HR tasks
* Co-ordinate work schedules
* Administer personnel of the section
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C6010316 Middle managers:  Trade related •  Professionals and Managers 14(132)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

* Middle management

AUTONOMY
* Perform functions  with complex work

content/requiring frequent interpretation
with the absence of an established
framework in addition to staff management

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor budget levels

* Determination of policy relating to the development, provision and
maintenance of a comprehensive artisan service in an industrial
framework

* Controlling of artisan services according to required standards and
indicators

* Overall control over the organising and inspection of artisan
services, identification of the needs for artisan services, the
formulation and implementation of artisan programmes and the
implementation thereof

* Long term planning
* Perform advanced intergraded work planning

KNOWLEDGE
(Also see annexure A)
Expert knowledge of a wide range of
activities, such as-
* HR matters (category B)
* Planning and organising

(category C)
* Management principles
* Finance (category B/C)
* Training (categories B/C)
* Computer (category B)

SKILLS
* Advanced skills in Analytical

thinking
* Computer utilisation
* Policy formulation
* Project Management
* Financial Management
* Interpersonal relations
* Advanced operation of

equipment

QUALIFICATION
* Trade test or standardised depart-

mental training course
* National Diploma (or equivalent) or

trade certificate
* Printer's Diploma

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
* Trade test (see Manpower Training

Act, 1981)
* Registration in terms of

Engineering Council of South Africa
Act, 1990
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment

which may include office equipment,
machinery and vehicles

INVOLVEMENT WITH STORES
* Manages stores with extensive lines of

stock

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Advice on departmental/administrative

policy/strategy which are of a more specia-
lised nature

JOB INFORMATION
* Departmental/provincial administration

policy/ strategy on wide ranging but related
subjects within an established framework
of which the information may often be
unfamiliar to the postholders and/or require
in-depth analysis and interpretation before
action can be taken

COMMUNICATION
* Providing or obtaining

technical information requiring
difficult explanation

* The ability to motivate
personnel

* Written financial/project
reports

CREATIVITY
* Development of new ideas that

impact on existing
methods/poli-
cies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve technical problems through the

analysis of information from different
sources and levels where judgement is
required to evaluate the best course(s) of
action

* Technical/professional standards/
guidelines will also be considered during
the process

PLANNING
* Plan the work of him/her as well as the

component and allocation of financial and
other resources

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorising action by others
* Recommend/decide on changing issues

that will impact on the public service
* Controlling projects
* Recommending actions requiring resource

commitment by others
* Recommending changes to policy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel matters of

the component

* Supervisors
* Management

* Allocate tasks
* Perform HR tasks
* Co-ordinate work schedules
* Administer personnel of the section
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C6010200 Senior Management •  Professionals and Managers 14(138)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the managing of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform functions with complex work

content including policy development and
the determination of direction/ strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting re-
sources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable depart-

ment/provincial administration to successfully fulfill its role in de-
livering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category D/C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/

procedures
* Needs and priorities of stake-

holders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards re-
mains adequate and that 
responsibilities are adhered to
within budget limits

* Leadership

QUALIFICATION
* Tertiary qualification plus

training and courses in 
management  practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft

* Stationary
* Printing
* Maintenance supplies
* Construction

* Adaptability during changes to
meet the goals

* Change and diversity
management

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property manage-
ment

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few re-
sources within the Public Service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/provincial administrations

* Offices
* Workshops
* Roads
* Official Residences
* Construction sites

* Departmental/ administrative policy/ strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administrative policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administrative strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/
STAFF
* High level interaction with personnel * Co-workers

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from technical/
scientific up to even professional

* As part of managing components
responsible for, various advice will be
given, discipline will be maintained and
control and planning will be exercised.



-14(143)-

14Artb/core/hkm -14(143)-

SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

747-842 14 80110
50110D
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the managing of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform functions with complex work con-

tent including policy development and the
determination of direction/strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting re-
sources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/proce-

dures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial funcitons

SKILLS
Advanced skills such as:
* Analytical thinking
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards re-
mains adequate and that
responsibilities are adhered to
with budget limits

* Leadership

QUALIFICATION
* Tertiary qualification, plus

training and courses in 
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provinical administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft

* Adaptability during changes to
meet the goals

* Change and diversity
management

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property manage-
ment

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few re-
sources within the Public Service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Stationary
* Printing
* Maintenance supplies
* Construction

* Offices
* Workshops
* Roads
* Official Residences
* Construction sites
* Mines

* Departmental/administrative/policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administrative policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the component and often

influence the planning to be done in other
Departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental/provincial administrative strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/
STAFF
* High level interaction with personnel

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from technical/
scientific up to even professional

* As part of managing components various
advice will be given, discipline will be
maintained and control and planning will be
exercised

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the managing of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform functions with complex work con-

tent including policy development and the
determination of direction/strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting re-
sources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering a
service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/proce-

dures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards re-
mains adequate and that
responsibilities are adhered to
with budget limits

QUALIFICATION
* Tertiary qualification, plus

training and courses in 
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years

STATUTORY REQUIREMENTS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft

* Stationary
* Printing
* Maintenance supplies
* Construction

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/un-
derstanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property manage-
ment

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few re-
sources within the Public Service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often totally new or
unprecedented

* Offices
* Workshops
* Roads
* Official Residences
* Construction sites
* Mines

* Departmental/provincial administrative policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administrative policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on the public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administrative strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/
STAFF
* High level interaction with personnel * Co-workers

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from
administrative/technical/scientific up to even
professional

* As part of managing component, various
advice will be given, discipline will be
maintained and control and planning will be
exercised
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GUIDE:  TRANSITION TO CORE:  ARTISAN AND SUPPORT PERSONNEL

(14ARTP)

OCCUPATIONAL CLASSES

Artisan Personnel (General)

*Designated Trades
- Aviation Industry
- Electrical
- Motor Industry
- Building Industry
- Mechanical Industry
- Metal Industry
- Wood Industry
- Printing Industry
- Painting Industry
- Shipping Industry
- Hairdressing
- Furniture Industry
- Jewellers and Related Industries
- General Engineering Industry
- Armament Industry
- General maintenance

*Non-designated Trades
- Draughtsman:  Surveying
- Draughtsman:  Topographical
- Draughtsman:  Topographical:  Town and Regional Planning
- Photography
- Draughtsman:  Cartographical
- Beaconbuilder
- Draughtsman:  Civil
- Chemical Analysis
- Leather and/or Textile Machine Mechanic
- Shoemaker
- Clothesmaker
- Lockmaker
- Cane Worker
- Canvas Worker
- Driller
- General Building Worker
- Airconditioning Attendant
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2

Drilling Inspector
Printing Production Controller
Printing Work Planner
Information Photographer
Inspector: Government Motor Transport
Inspector: Apprentices
Quality Controller
Leather Worker
Airport Electrician
Marine Draughtsman
Production Adviser: Service Factories
Project Superintendent
Trade Training Officer
National Technical Examiner
Safety Officer
Aircraft Maintenance Engineer
Work Planner
Factory Personnel: Government Printing Works
Cleaner
General Worker
Printer's Assistant
Driver/Operator
Handcraft Instructor
Auxiliary Services Officer

- Lighting Services
- Dam Instrumentation Assistant
- Electro-technical Services
- Art Services
- Audio-visual Services
- Product Examiner

Operator
Technical Operator
Trade Worker
Roads Superintendent
Water Control Officer
Water Plant Superintendent
Road Worker
Works Inspector
Clinical Photographer
Management Echelon
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SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
General Worker I
Printers Assistant I
Tractor Driver I
Technical Operator
Tradesman Aid I
Road Workers Aid I

2 Cleaner II
General Worker II
Printers Assistant II
Tractor Driver II
Driver/Operator I
Hand Craft Instructor I
Auxiliary Service Officer I
Operator
Senior Technical Operator
Tradesman Aid II
Water Plant Operator I
Water Control Officer I
Road Workers Aid II
Pupil Tradesman
Trainee
Apprentice
Pupil Information Photographer
Pupil Leather Worker
Pupil Platenpress Operator
Pupil Quarterbinder
Pupil Litho Operator
Pupil Folding Machine Operator
Pupil Printers' Aid
Pupil Proofreader (Non-Journeyman Compositor)
Pupil Cutter
Pupil Video Data Terminal Operator
Apprentice Bookbinder
Apprentice Printers' Mechanic
Apprentice Factory Electrician
Apprentice Photolithographer
Apprentice Hand Compositor
Apprentice Lithographer
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SALARY RANGE CURRENT POST CLASSES/ RANKS

3 Foreman:  Cleaning Services
Foreman
Group Leader
Tractor Driver III
Driver/Operator II
Handcraft Instructor II
Auxiliary Services Officer II
Senior Operator
Principal Technical Operator
Handyman
Water Plant Operator II
Water Control Officer II
Road Worker
Pupil Tradesman
Trainee
Apprentice
Pupil Information Photographer
Pupil Leather Worker
Pupil Platenpress Operator
Pupil Quarterbinder
Pupil Litho Operator
Pupil Folding Machine Operator
Pupil Printers' Aid
Pupil Proofreader (Non-Journeyman Compositor)
Pupil Cutter
Pupil Video Data Terminal Operator
Apprentice Bookbinder
Apprentice Printers' Mechanic
Apprentice Factory Electrician
Apprentice Photolithographer
Apprentice Hand Compositor
Apprentice Lithographer
Student Works Inspector

4 Senior Foreman:  Cleaning Services
Senior Foreman
Senior Group Leader
Senior Driver/Operator
Operator:  Mobile Test Unit
Senior Handcraft Instructor
Senior Auxiliary Services Officer
Principal Operator
Chief Technical Operator
Senior Handyman
Senior Water Plant Operator
Water Control Officer III
Senior Road Worker
Platenpress Operator
Quaterbinder
Litho Operator
Folding Machine Operator
Printers' Aid
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SALARY RANGE CURRENT POST CLASSES/ RANKS

5 Principal Foreman:  Cleaning Services
Principal Foreman
Principal Driver/Operator
Principal Handcraft Instructor
Principal Auxiliary Services Officer
Assistant Road Superintendent
Water Plant Superintendent
Senior Water Control Officer I
Road Works Foreman/Instructor
Artisan
Printing Production Controller
Information Photographer
Leather Worker
Airport Electrician
Proofreader (Non-Journeyman Compositor) Grade I
Cutter Grade I
Video Data terminal Operator Grade I
Bookbinder Grade I
Printers' Mechanic Grade I
Factory Electrician Grade I
Photolithographer Grade I
Hand Compositor Grade I
Lithographer Grade I
Factory Plumber Grade I
Factory Cabinet-maker Grade I
Proofreader (Journeyman Compositor) Grade I
Compositing Machine Operator Grade I
Works Inspector

6 Chief Handcraft Instructor
Chief Auxiliary Services Officer
Road Superintendent
Senior Water Plant Superintendent
Senior Water Control Officer II
Senior Road Works Foreman Instructor
Senior Artisan
Senior Printing Production Controller
Printing Work Planner
Senior Information Photographer
Inspector: Apprentices
Senior Leather Worker
Senior Airport Electrician
Quality Controller
Marine Draughtsman
Trade Training Officer
Safety Officer
Work Planner
Proofreader (Non-Journeyman Compositor) - Grade II
Cutter Grade II
Video Data terminal Operator Grade II
Bookbinder Grade II
Printers' Mechanic Grade II
Factory Electrician Grade II
Photolithographer Grade II
Hand Compositor Grade II
Lithographer Grade II
Factory Plumber Grade II
Factory Cabinet-maker Grade II
Proofreader (Journeyman Compositor) Grade II
Compositing Machine Operator Grade II
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SALARY RANGE CURRENT POST CLASSES/ RANKS

7 Control Auxiliary Services Officer
Senior Roads Superintendent
Principal Water Plant Superintendent
Chief Water Control Officer
Principal Road Works Foreman Instructor
Artisan Instructor
Artisan Foreman
Drilling Inspector
Principal Printing Production Controller
Senior Printing Work Planner
Principal Information Photographer
Inspector: Apprentices
Inspector: Government Motor Transport
Principal Leather Worker
Principal Airport Electrician
Quality Controller
Marine Draughtsman
Trade Training Officer
Production Adviser: Service Factories
Safety Officer
Work Planner
National Technical Examinator
Teamleader
Senior Works Inspector

8 Principal Road Superintendent
Chief Water Plant Superintendent
Control Water Control Officer
Artisan Superintendent
Senior Drilling Inspector
Principal Printing Work Planner
Senior Inspector: Apprentices
Senior Inspector: Government Motor Transport
Chief Airport Electrician
Senior Quality Controller
Senior Marine Draughtsman
Senior Trade Training Officer
Senior Production Adviser: Service Factories
Project Superintendent
Senior Safety Officer
Senior Work Planner
Senior National Technical Examinator
Aircraft Maintenance Engineer
Assistant Divisional Manager
Chief Works Inspector
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SALARY RANGE CURRENT POST CLASSES/ RANKS

9 Chief Road Superintendent
Control Water Plant Superintendent
Head: Water Control
Senior Artisan Superintendent
Principal Drilling Inspector
Assistant Factory Manager
Principal Inspector: Apprentices
Principal Inspector: Government Motor Transport
Control Airport Electrician
Principal Quality Controller
Principal Marine Draughtsman
Principal Trade Training Officer
Principal Production Adviser: Service Factories
Senior Project Superintendent
Principal Work Planner
Principal National Technical Examinator
Senior Aircraft Maintenance Engineer
Assistant Director: Central Organisation for Trade Tests
Divisional Manager
Control Works Inspector

10 Chief Road Superintendent
Control Water Plant Superintendent
Head: Water Control
Senior Artisan Superintendent
Principal Drilling Inspector
Assistant Factory Manager
Principal Inspector: Apprentices
Principal Inspector: Government Motor Transport
Control Airport Electrician
Principal Quality Controller
Principal Marine Draughtsman
Principal Trade Training Officer
Principal Production Adviser: Service Factories
Senior Project Superintendent
Principal Work Planner
Principal National Technical Examinator
Senior Maintenance Engineer
Assistant Director: Central Organisation for Trade Tests
Divisional Manager
Control Works Inspector

11 Principal Artisan Superintendent
Factory Manager
Chief Work Planner
Deputy Director: Central Organisation for Trade Tests
Deputy Director:  Works Inspections

12 Principal Artisan Superintendent
Factory Manager
Chief Work Planner
Deputy Director: Central Organisation for Trade Tests
Deputy Director:  Works Inspections

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment and

machinery

ADVISORY RESPONSIBILITY
* Give factual or limited engineering

technical advice to colleagues and clients

JOB INFORMATION
* Engineering technical information familiar

to the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solve engineering technical problems by

comparing possible causes of action using
mainly standard information

* Vehicles (AFV's, road construction equipment etc.)
* Technical

COMMUNICATION
* Providing information requiring

basic/simple explanation
* Routine written memo's/notes

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

EXPERIENCE
* No experience

STATUTORY REQUIREMENTS
* Registration wi th a statutory

body, where applicable (e.g.
Engineering Council of South
Africa Act, 1990 or Manpower
Training Act, 1981)

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Make recommendations to higher

authorities for final decision

INTERACTION WITH CLIENTS/STAFF
* Standard interaction * Co-workers

* Supervisors
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Technical and related tasks connected with

the application of scientific or artistic
concepts and operational methods

AUTONOMY
* Perform engineering technical functions

with tasks which are mainly well defined
* Produce domestic and diving maps through cartography
* Carry out inspections on a continuous basis to ensure that work is

performed according to the set standards
* Direct supervisors' attention to hazards
* Test electrical ventilation and lightning systems
* Maintenance, installation, calibration, construction and modification

of meteorological electronic equipment and instrumentation
* Perform engineering technical duties of a complex nature
* Trace defects in equipment
* Inform on serviceable and/or unserviceable equipment
* Utilisation of sophisticated instruments
* Inspect new/existing works
* Interpretation/making available plans, specifications, etc.
* Routine engineering technical duties
* Computer equipment
* Perform basic duties of survey related functions

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* Tools (category C)
* Machinery (category C)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

B)
* Computer (category A/B)
* Equipment (category A)
* HR matters (category A)
* Survey Instrument (category B)

SKILLS
* Basic skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment

* Job related physical skills
* Interpersonal relations

QUALIFICATIONS
 (Avionics and works inspection)
* Tertiary qualification (e.g.

National Diploma (T/N/S
stream), National Higher
Diploma, Degree)

OR

* Trade Test in terms of section
13(2) (h) of the Manpower
Training Act or Certificate in
terms of section 28 or 30 (or the
repealed section 27) of the said
Act.

(other categories)
* Tertiary qualification (e.g.

National Diploma (T/N/S
stream), Higher National
Diploma)

TRAINING
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PROFESSIONALS
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer engineering technical problems to the

technicians for possible solution

PLANNING/DECISION MAKING
* Plan own work and contribute to work

processes
* Influence that of personnel on lower levels

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

DECISION MAKING
* Make recommendations to higher

authorities for final decision

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel on the lower levels

* Co-workers
* Supervisors

COMMUNICATION
* Providing information requiring

basic/simple explanation
* Routine written notes/memo's

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of technicians

AUTONOMY
* Perform supervisory functions with technical

tasks which are mainly  straightforward but
requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment and

machinery

ADVICE
* Give limited engineering technical advice

to colleagues and clients

JOB INFORMATION
* Limited technical information familiar to the

postholder within an established framework

* Perform engineering technical duties of a complex nature
* Perform specialized tasks of a complex nature

KNOWLEDGE
(Also see Annexure A)
* Deep knowledge of a narrow

range of activities such as:
* Tools (category B)
* Machinery (category B)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

B)
* Computer (category A)
* Equipment (category B)
* HR Matters (category B)
* Finance (category A)

SKILLS
* Basic skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment

* Job related physical skills
* Interpersonal relations

QUALIFICATIONS
* Grades 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80118
50118D

F1010000 Auxiliary and related workers • Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

15(41)

D1010300 Electrical and Electronics Engineering
Technicians

• Technicians and Associate
Professionals

15(44)

D1010700 Meteorological, Statistical and related
Technicians

• Technicians and Associate
Professionals

15(44)

D1010100 Chemical and Physical Science Technicians • Technicians and Associate
Professionals

15(44)

D1010200 Civil Engineering Technicians • Technicians and Associate
Professionals

15(44)

D1010400 Mechanical Engineering Technicians • Technicians and Associate
Professionals

15(44)

D1010500 Mining, Geology and Geophysical and related
Technicians

• Technicians and Associate
Professionals

15(44)

D1010600 Cartographics, surveying and related
Technicians

• Technicians and Associate
Professionals

15(44)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards/ guidelines

PLANNING
* Planning in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors

CREATIVITY
* Basi c procedures and policies

are well established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Technical and tasks related with the

application of scientific or artistic concepts
and operational methods

AUTONOMY
* Perform functions which may include multi-

tasks that are mainly well defined:

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which may

include machinery and vehicles

JOB INFORMATION
* Receive procedural instruction on a single

subject area which is straight forward

* Carry out the reductions of observations in the surveying field
* Undertake the transformation of cadastral data

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow of activities
such as:
* Tools (category B/C)
* Machinery (category B)
* Planning and organising

(category A)
* Norms and standards (category

A/B)
* Computer (category A)
* Safety (category C)
* Training (category A)
* Survey instruments (category A)

SKILLS
* Ability to operate equipment

and machinery
* Computer
* Organising

COMMUNICATION
* Providing or obtaining simple

and routine information

QUALIFICATIONS
* Grade 10 to 12 or equivalent

TRAINING
* In-service training (Survey

Officer)

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards/ guidelines

PLANNING
* Planning in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision/appraisal of personnel

on the lower levels

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Personnel performance assessment

COMMUNICATION
* Routine exchange of information

requiring helpfulness and
politeness

* Routine reports, notes and
memo's

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of technicians

AUTONOMY
* Perform supervisory functions which may

include multi-tasks that are mainly well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment which may

include machinery and vehicles

JOB INFORMATION
* Receive procedural instruction on a single

subject areas which is straight forward

* Overall control and co-ordinating of allocated tasks

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
activities such as:
* Machinery (category B)
* Planning and organising

(category B)
* Norms and standards (category

A)
* Equipment (category B)
* Computer (category A)
* HR Matters (category B)
* Safety (category C)
* Tools (category B)

SKILLS
* Ability to operate equipment

and machinery
* Literacy
* Numeracy
* Computer
* Organising

QUALIFICATIONS
* Grade 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80117

50117D

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

15(34)

A1010600 Cartographics, Surveying and related
Technicains

• Technicians and Associate
Professionals

15(37)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standard

procedures/standards/ guidelines

PLANNING
* Planning in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision to lower level personnel

* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment

COMMUNICATION
* Routine verbal exchange of

information requiring helpfulness
and politeness

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of technicians

AUTONOMY
* Perform functions which may include tasks

that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural instruction on a single

subject area which is straight forward

* Inspect registers, supplies and equipment
* Perform routine tasks

* Machine tools and equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
work procedures such as:
* Tools (category B)
* Machinery (category B)
* HR Matters (category A/B)
* Planning and organising

(category A/B)
* Equipment (category B)
* Computer (category A)
* Safety (category B)

SKILLS
* Literacy
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment
* Computer
* Organising

QUALIFICATIONS
* Grade 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80116

50116D

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

15(30)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified technician

AUTONOMY
* Perform a few well defined tasks within an

established framework for training purposes

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas

PROBLEM SOLVING
* Solve problems by referring to standing

instructions and applying mainly routine job
procedures

* Perform low level technical duties in a training capacity

* Technical (Workshop/ laboratory equipment etc.)
* Hand tools

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Machinery (category A)
* Computer (category A)
* Equipment (category A)
* Survey instruments (category A)
* Norms and standards (category

A)

SKILLS
* Numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Job related physical skills
* Computer skills

QUALIFICATIONS
* As prescribed by the relevant

tertiary institution

TRAINING

EXPERIENCE
* No experience
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* The postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Act as teamleader to assist with formal

supervisor

* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
* Handle less complicated routine functions

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of technicians

AUTONOMY
* Routine functions which may include

technical tasks that are mainly well  defined:

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment and machinery

JOB INFORMATION
* Receive procedural instruction on single

subject areas

PROBLEM SOLVING
* Solve problems by referring to standing

instructions and applying mainly routine job
procedures

* Perform routine work inspection task
* Perform routine tasks
* Perform low level technical duties

* Technical (Workshop/ laboratory equipment etc.)
* Hand tools

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Machinery (category B)
* Equipment (category A)
* Tools (category B)
* Safety (category B)
* HR matters (category A)

SKILLS
* Basic numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Technical aptitude
* Job related physical skills

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

QUALIFICATIONS
Grades 10 to 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12:

No experience



-15(23)-

15Eng/core/hkm -15(23)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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D1010600 Cartographic, surveying and related
Technicians

• Technicians and Associate
Professionals

15(26)
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80115

50115D

F1010000 Auxiliary and related workers • Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

15(23)

D1010300 Electrical and Electronics Engineering
Technicians

• Technicians and Associate
Professionals

15(26)

D1010700 Meteorologist, Statistical and related
Technicians

• Technicians and Associate
Professionals

15(26)

D1010100 Chemical and Physical Science Technicians • Technicians and Associate
Professionals

15(26)

D1010200 Civil Engineering Technicians • Technicians and Associate
Professionals

15(26)

D1010400 Mechanical Engineering Technicians • Technicians and Associate
Professionals

15(26)

D1010500 Mining, Geology and Geophysical and related
Technicians

• Technicians and Associate
Professionals

15(26)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of technicians

AUTONOMY
* Perform structured work content with a few

well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instruction/guidance on a subject

area which is straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Basic maintenance of equipment

* Ancillary: Handtools

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Equipment (category A)
* Machinery (category A/B)
* Tools (category B)
* Safety (category A)

SKILLS
* Literacy
* Basic numeracy
* Ability to perform routine tasks

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

No experience
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL,
MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require that

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a subject

area which is straight forward

* Distributes cleaning equipment
* Basic maintenance of equipment

* Ancillary: Handtools and cleaning equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category A)
* Training (category A)
* Equipment (category A)
* Tools (category A)
* Machinery (category A)

SKILLS
* Basic literacy
* Basic numeracy
* Ability to perform routine tasks
* Job related physical skills

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 0 and 2 years

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Act as team-leader to assist with formal

supervision

* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment
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ELEMENTARY OCCUPATIONS
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80114

50114D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 15(18)

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

15(20)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require that

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Clean buildings, machines and equipment
* Operate elementary machines, appliances and maintain equipment

* Ancillary: Cleaning and handtools

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Tools (category A)
* Machinery (category A)
* Equipment (category A)

SKILLS
* Basic literacy
* Ability to operate machines
* Ability to perform routine tasks

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

No experience

PROBLEM SOLVING
* Refer problems to supervisory level

PLANNING
* Planning in respect of own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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ELEMENTARY OCCUPATIONS
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80113

50113D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 15(15)
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NOTE: Although the CORE provides mainly for managers from salary range 9 to 15, it should be noted that professionals can also progress
to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Architects, Town and Traffic Planners 7-15 15(55)-15(106)

2. Engineers and related professionals 7-15 15(55)-15(106)

3. Cartographers and Surveyors 7-15 15(55)-15(106)

4. Quantity Surveyors and related professionals 7-15 15(55)-15(106)

5. Middle Managers:  Engineering Sciences
related

9-12 15(68)-15(86)

6. Senior Management 13-15 15(92)-15(106)
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C. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include undertaking and carrying out technical
work connected with research and the application of concepts and operational methods.  Personnel may receive guidance from senior
officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained through education
which normally begin at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary qualification. Examples of
typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Electrical and Electronics Engineering
Technicians

3, 6-8 15(26), 15(44)-15(59)

2. Meteorological, statistical and related
Technicians

3, 6-8 15(26), 15(44)-15(59)

3. Chemical and Physical Science Technicians 3, 6-8 15(26), 15(44)-15(59)

4. Civil Engineering Technicians 3, 6-8 15(26), 15(44)-15(59)

5. Mechanical Engineering Technicians 3, 6-8 15(26), 15(44)-15(59)

6. Mining, Geology and Geophysical and related
Technicians

3, 6-8 15(26), 15(44)-15(59)

7. Cartographic, surveying and related Technicians 3, 5-7 15(26), 15(37), 15(44)-15(51)
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ±
7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Cleaners in offices, workshops, hospitals, etc. 1-2 15(15)-15(18)

B. SOCIAL, NATURAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as part of the
support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like operating
specialised equipment/do preparations for specialised tasks to be performed by Professionals/Technicians.  Most occupations in this group
require skills normally obtained through at least 3 year's of education which normally starts at the age of ±13.  This is followed by a period of
specialised training normally supplied by the employer. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Auxiliary and related workers 2-7 15(20)-15(48)
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies
towards obtaining a university degree/ national
diploma or specific skills and knowledge required to
function as a manager.

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Artisan and Support Personnel
- Management and General Support
- Safety and Related Personnel
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

The ability and knowledge to design/ develop
products that will meet the requirements of clients
as well as to ensure that such design comply with
accepted standards in professional fields such as:
* Engineering, Architecture, Quantity

Surveying, Land Surveying etc.

Skills and knowledge on an intermediate
management level such as, e.g.:

* HR matters
* Financial matters
* Planning and organising
* Decision making
* Analytical
* Research.

Registration with appropriate council (depending on
utilisation) as:

* Engineer
* Architect
* Town and Regional Planner
* Quantity Surveyor
* Land Surveyor
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Technicians and Associate Professionals COMPETENCIES

Appropriate competencies relating to the particular
technical field for e.g.:

* Surveying

* Architectural designs

* Developing products that meet the prescribed
engineering standards in fields like e.g. civil,
electrical engineering etc.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a
student.

In-service training and formal studies/ training in the
engineering technical fields. Registration with
appropriate Council (depending on utilisation) as,
e.g.

* Student/assistant in appropriate field (e.g.
Industrial Technician, Works Inspectors,
etc.)
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MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment/processes utilised in
engineering related projects, the ability to apply
techniques and procedures within fields such as:

* Surveying

* Architectural designs

* Developing products that meet the prescribed
engineering standards in fields like e.g. civil,
electrical engineering etc.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/ training in the
engineering technical fields.

Registration with appropriate council (depending on
utilisation) as, e.g.:

* Student/assistant in appropriate field (e.g.
Industrial Technician, Works Inspector, etc.)
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and Support Personnel
C. Technicians and Associate Professionals

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in
laboratories/engineering related projects and the
ability to apply basic techniques/procedures during
the preparation of materials as well during different
stages of projects.  Examples of skills and
knowledge are as follows:

- surveying methods

- requirements to which engineering structures
must comply e.g. strength of concrete
mixtures, materials to be used

- architecture etc.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10
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  OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE

INDEX

15 800-895 15(104)
                         15

14 747-842 15(97)

13 695-790 15(90)

12 642-737 15(84)

11 589-684 15(78)
            

10 537-632 15(72)

9 484-579 15(66)
      9

8 432-527 15(57)   8             
            

7 379-474 15(46)
         7                        7

6 326-421 15(39)
  6

5 274-369 15(32)

4 221-316 15(28)

3 169-264 15(21)
   3

2 116-211 15(16)     2          2

1 0-158 15(13)     1

A. Elementary Occupations D. Professionals and Managers
B. Social, Natural, Technical and Medical Sciences Supplementary

CBA D

M
A
N
A
G
E
R
S
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- Naval Dockyard Management
- Surveying Services

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

(i) Registration with the SA Council for Town and Regional Planners
(ii) Registration with the SA Council for Quantity Surveyors
(iii) Registration with the SA Council for Professionals and Technical Surveyors
(iv) Registration with the SA Council for Architects
(v) Registration with the Engineering Council of SA

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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15. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  ENGINEERING RELATED AND SUPPORT PERSONNEL

CORE CODE: 00807

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Specialized technical support tasks
- Cleaning Services
- Avionic Services in respect of

- Maintenance, installing, renewal, calibrating and modifying of all navigation, communication and landing instrument systems
- Industrial Technical Services in respect of

- Avionics, Building, Cartographies, Ceramics, Chemical, Draughting (various disciplines), Civil, Computer, Electro Technical, Electronic,
Explosives, Metallurgical, Mechanical, Medical, Optical, Paint, Photogramics, Sound, Survey, Textile, Timber, Town and Regional
Planning, Trade Metrology, Ventilation

- Works Inspections
- Meteorology
- Marine Engineering Services
- Quantity Surveying
- Professional Surveying or Surveying/Geomatics Specialist
- Architectural:  Building and Landscaping
- Engineering Services
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorise action by others
* Recommend/decide on change issues that

will impact on the public service
* Controlling projects
* Recommending action requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Manage/administer the section/ division
* Technical advice and guidance to

personnel
* Plan and control work of component

* Supervisors
* Co-workers
* Management
* Senior management
* Private sector
* Academic sector
* International organisations

* Co-ordinate work schedules
* Handle correspondence with various stakeholders
* Administer HR needs
* Assist with performance assessment
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging but related
subjects within an established framework of
which the information may often be
unfamiliar to the postholder and/or require
in-depth analysis and interpretation before
action can be taken

PROBLEM SOLVING
* Solve professional technical problems

through the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Plan his/her own work own as well as that

of the division and allocation or financial
and other resources

* Structural analysis
* System integration

OR
* Compulsory registration with SA

Council for Architects as Architect (if
necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor, budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of  equipment in

terms of control and major influence on the
buying decision of those equipments

INVOLVEMENT WITH STORES
* Manage stores with limited lines of stock
* Inspect safety of stores

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Advise on departmental/provincial

administration policy/strategy which are
more specialised in nature

* Carry out financial estimations and budget control

* Office (PC, photocopier, OHP etc)
* Light vehicles (cars, vans, tractors etc)
* Technical (laboratory equipment etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* The ability to motivate
personnel

* Written financial/project reports
* Management reports

CREATIVITY
* Development of new ideas that

inpact on existing
methods/policies/
understanding

OR

* Registration with SA Council for
Town and Regional Planners as
town and regional planner (if
necessary)

OR

* Compulsory registration with SA
Council for Quantity Surveyors as
quantity surveyor (if necessary)

OR
* Compulsory registration with SA

Council for Professional and
Technical Surveyors as Professional
Surveyor (or Professional Land
Surveyor)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Application of scientific concepts by

conducting analysis and research and
advising on matters related to physical
sciences development planning and
engineering

* Policy development
* Middle management

AUTONOMY
* Perform functions  with complex  technical

work content requiring frequent
interpretation in the absence of an
established framework

* Overall supervision of projects/components
* Determination of policy relating to the development, provision

and maintenance of a comprehensive engineering technical
service

* Controlling of engineering technical services according to required
standards and indicators

* System design and analysis
* Formulate, explain and motivate planning proposals for the

optimisation of surface use
* Analyse enemy equipment mathematically and electronically
* Control execution of surveys
* Overall supervision and administration of architectural/ landscape

architectural aspects of contract
* Act as co-ordinator of professional teams on all aspects regarding

architecture/landscape architecture
* Long-term planning

KNOWLEDGE
(Also see Annexure A)
Knowledge of specialised range of
professional/techical such as:
* Safety (category C)
* HR matters (category B)
* Planning and organising

(category C/D)
* Computer (category B)
* Finance (category B/C)
* Training (category C/D)
* Survey Instruments (categor

D)

SKILLS
* Analytical thinking
* Research
* Policy formulation
* Project management
* Financial management
* Interpersonal relations
* Numeracy
* Computer
* Conflict management
* Facilitation

QUALIFICATION
* Tertiary qualification (four year

degree in architecture, quantity
surveying, professional surveyor,
engineering, town and regional
planning).

* Tertiary qualification (e.g. National
Diploma (T/N/S - stream), National
Higher Diploma)

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
professional engineer (if necessary)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

642-737 12 80124
50124D

C6010305 Middle Managers:  Engineering
Sciences related

• Professionals and Managers 15(86)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(86)

C1030200 Engineers and related professionals • Professionals and Managers 15(86)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(86)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(86)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorise action by others
* Recommend/decide on change issues that

will impact on the public service
* Controlling projects
* Recommending action requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Manage/administer the section/ division
* Technical advice and guidance to

personnel
* Plan and control work of component

* Supervisors
* Co-workers
* Management
* Senior management
* Private sector
* Academic sector
* International organisations

* Co-ordinate work shedules
* Handle correspondence with various stakeholders
* Administer HR needs
* Assist with performance assessment
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Departmental policy/strategy on wide

ranging but related subjects within an
established framework of which the
information may often be unfamiliar to the
postholder and/or require in-depth analysis
and interpretation before action can be
taken

PROBLEM SOLVING
* Solve professional technical problems

through the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Plan his/her own work as well as that of the

division and allocation or financial and
other resources

* Structural analysis
* System integration

OR
* Compulsory registration with SA

Council for Architects as Architect
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise expenditure within budgetary

constraints
* Recommend and/or monitor, budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of  equipment in

terms of control and major influence on
buying decisions of those equipments

INVOLVEMENT WITH STORES
* Manage stores with limited lines of stock
* Inspect safety of stores

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Advise on departmental policy/strategy

which are more specialised in nature

* Carry out financial estimations and budget control

* Office (PC, photocopier, OHP etc)
* Light vehicles (cars, vans, tractors etc)
* Technical (laboratory equipment etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* The ability to motivate
personnel

* Written financial/project reports
* Management reports

CREATIVITY
* Development of new ideas that

inpact on existing
methods/policies/
understanding

OR

* Registration with SA Council for
Town and Regional Planners as
town and regional planner (if
necessary)

OR

* Compulsory registration with SA
Council for Quantity Surveyors as
quantity surveyor (if necessary)

OR
* Compulsory registration with SA

Council for Professional and
Technical Surveyors as Professional
Surveyor (or Professional  Land
Surveyor)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Application of scientific concepts by

conducting analysis and research and
advising on matters related to physical
sciences development planning and
engineering

* Policy development
* Middle management

AUTONOMY
* Perform functions  with complex  technical

 work content requiring frequent
interpretation in the absence of an
established framework

* Overall supervision of projects/components
* Determination of policy relating to the development, provision

and maintenance of a comprehensive engineering technical
service

* Controlling of engineering technical services according to required
standards and indicators

* System design and analysis
* Formulate, explain and motivate planning proposals for the

optimal use  of surface
* Analyse enemy equipment mathematically and electronically
* Control execution of surveys
* Overall supervision and administration of architectural/ landscape

architectural aspects of contract
* Act as co-ordinator or professional teams on all aspects regarding

architecture/landscape architecture
* Long-term planning

KNOWLEDGE
(Also see Annexure A)
Knowledge of specialised range of
professional/techical such as:
* Safety (category C)
* HR matters (category B)
* Planning and organising

(category C/D)
* Computer (category B)
* Finance (category C)
* Training (category C/D)

SKILLS
* Analytical thinking
* Research
* Policy formulation
* Project management
* Financial management
* Interpersonal relations
* Numeracy
* Computer
* Conflict management
* Facilitation

QUALIFICATION
* Tertiary qualification (four year

degree in architecture, quantity
surveying, professional surveyor,
engineering, town and regional
planning).

* Tertiary qualification (e.g. National
Diploma (T/N/S - stream), National
Higher Diploma, Degree).

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
professional engineer (if necessary)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

589-684 11 80123
50123D

C6010305 Middle Managers:  Engineering
Sciences related

• Professionals and Managers 15(80)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(80)

C1030200 Engineers and related professionals • Professionals and Managers 15(80)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(80)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(80)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems with a

moderate level of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Plan work of section/division
* Authorise work

* Supervisors
* Co-workers
* Management
* Private Sector
* Academic institutions
* Other deparmtent/Provincial administrations
* General public
* Minister(s)

* Co-ordinate work schedules
* Assists management in doing strategic planning
* Administer basic HR needs
* Assist with performance management
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Technical (laboratory equipment etc)

INVOLVEMENT WITH STORES
* Manage stores with linked lines of stores

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Give advice of more specialised nature

JOB INFORMATION
* Professional technical information often

unfamiliar to the postholder which requires
in-depth analysis

PROBLEM SOLVING
* Solve professional technical problems

through the analysis of information from
different sources and levels where
judgement is required to evaluate the best
course(s) of action

PLANNING
* Plan projects and allocate resources within

his/her own section
* Plan work of section

* Work at system level
* Provide repair solutions

OR
* Compulsory registration with SA

Council for Architects as Architect
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure of and

supply inputs on budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Manage/oversee the usage of the office

equipment, machinery and vehicles

* Undertake, approve and control specialised topographical,
photogrammetical and geodetic surveys

* Control surveys for establishment of traingulation and
measurement networks

* Contribute to strategic planning
* Estimate cost of services
* Consider tenders and make recommendations
* Solve technical problems in accordance with policy and priority

with regard to production and planning
* Ensure availability of store items required by division
* Ensure compliance with safety codes and regulations
* Monitor production of division
* Initiate corrective action when required
* Liaise with other divisions
* Guidance and advice to other disciplines, institutions and

consultants
* Serve on design and administration teams for projects and

contracts
* Perform needs analysis
* Handle correspondence with various stakeholders
* Resource and facility requirement estimates to meet production

requirements
* Define and prescribe procedures in documentary form

* Office (PC, photocopier etc)
* Light vehicles (cars, vans tractors etc)

* Analytical thinking
* Research
* Facilitation
* Conflict management
* Numeracy

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation and the ability to
motivate personnel

* Written financial/project reports
* Management reports
* Ractive notes/memo's

CREATIVITY
* Development  of limited new

ideas that impact on existing
methods and
policies/programmes

* Registration with Engineering
Council of South Africa as
professional engineer (if necessary)

OR

* Registration with SA Council for
Town and Regional Planners as
town and regional planner (if
necessary)

OR

* Compulsory registration with SA
Council for Quantity Surveyors as
quantity surveyor

OR
* Compulsory registration with SA

Council for Professional and
Technical Surveyors as Professional
Surveyor or Professional Land
Surveyor
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and Managers

UTILISATION CAPACITY
* Application of scientific concepts by

conductiong analysis and research and
advising on matters related to physical
sciences development planning and
engineering

* Middle management

AUTONOMY
* Perform functions with complex technical

tasks requiring frequent interpretation
within an established framework

* Identification of engineering technical needs
* Organising the rendering of engineering technical services in

institutions and the community
* Conduct research in respect of and developing of practices and

procedures with regard to engineering technical practices
* Short-term planning
* Formulating policy/objectives
* System design
* Weapon system overhaul
* Assistance in budgetary processes of sections/projects
* Compile budget inputs
* Analyse enemy equipment mathematically and electronically
* Determine training requirements
* Draft tender specifications for test instruments and electronic

equipment
* Liaise with employers in order to guide them to comply with the

relevant legislation
* Compile estimates on financial implications of projects
* Compile reports on projects to inform construction teams on

financial situation of projects

KNOWLEDGE
(Also see Annexure A)
Knowledge of a specialised range of
professional/technical activities 
such as:
* HR matters (category B)
* Planning and organising

(category C/D)
* Computer (category B/C)
* Finance (category C)
* Norms and standards (category

B)
* Training (category C/D)
* Survey instruments (category

)

SKILLS
* Project management
* Advanced operation of

equipment
* Policy and procedure

formulation
* Design skills
* Interpersonal relations
* Policy analysis
* Facilitation
* Investigation
* Facilitation
* Conflict management

QUALIFICATIONS
* Tertiary qualification (four year

degree in architecture, quantity
surveying, professional surveyor,
engineering, town and regional
planning).

* Tertiary qualification (e.g. National
Diploma (T/N/S - stream), National
Higher Diploma, Degree)).

OR

* Trade Test in terms of section
13(2)(h) of the Manpower Training
Act or Certificate in terms of section
28 or 30 (or the repealed section
27) of the said Act.

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa

OR
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PROFESSIONALS AND
MANAGERS
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

537-632 10 80122
50122D

C6010305 Middle Managers:  Engineering
Sciences related

• Professionals and Managers 15(74)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(74)

C1030200 Engineers and related professionals • Professionals and Managers 15(74)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(74)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(74)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan projects within his/her own work

DECISION MAKING
* Resolve job-related and human resource

problems with a limited level of autonomy

INTERACTION WITH CLIENTS/STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel within
his/her own section

* Co-workers
* Management
* Private sector
* Academic institutions
* Other departments/provincial administrations
* General public
* Ministers

* Allocate tasks
* Co-ordinate work schedules
* Assist with HR matters and performance management
* Administer basic HR needs
* Assist management in doing strategic planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure of and

supply inputs on budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Maintan the usage of the technical

equipment, machinery and vehicles

LAND AND BUILDINGS
* Oversee the maintenance of a portfolio of

buildings

ADVICE
* Give advice of a specialised nature

JOB INFORMATION
* Receive and give engineering technical

information which is straighforward but
requires in-depth analysis

PROBLEM SOLVING
* Solve engineering technical problems by

obtaining information from different
sources and levels for a possible course(s)
of action

* Provide solutions at sub-system level.

COMMUNICATION
* Providing or obtaining

information requiring limited
explanation and the ability to
motivate personnel

* Management reports
* Financial Project reports

CREATIVITY
* Development of limited ideas

that impact on existing
methods and
policies/programmes

OR

* Compulsory registration with SA
Council for Architects as Architect
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Liaise with employees in order to guide them to comply with the
relevant legislation

* Compile estimates on financial implications of projects
* Compile reports on project to inform construction teams on

financial situation of projects
* Undertake, approve and control specialised topographical,

photogrammetrical and geodetic surveys
* Control surveys for establishment of triangulation and

measurement networks
* Contribute to strategic planning
* Estimate cost of services
* Consider tenders and make recommendations
* Solve technical problems in accordance with policy and priority

with regard to production and planning
* Ensure availability of store  items required by division
* Ensure compliance with safety codes and regulations
* Monitor production of division
* Initiate corrective action when required
* Liaise with other divisions

OR

* Registration with Engineering
Council of South Africa as
professional engineer (if necessary)

OR

* Registration with SA Council for
Town and Regional Planners as
town and regional planner (if
necessary)

OR

* Compulsory registration with SA
Council for Quantity Surveyors as
quantity surveyor

OR

* Compulsory registration with SA
Council for Professional and
Technical Surveyors as Professional
Surveyor or Professional Land
Surveyor
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professionals and Managers

UTILISATION CAPACITY
* Application of scientific concepts by

conducting analysis and research and
advising on matters related to physical
sciences, development planning and
engineering

* Middle management

AUTONOMY
* Perform functions with technical tasks

requiring frequent  interpretation within an
established framework

* Arrange and control legality of land use and surface utilisation
* Advice on control and management of land utilisation, zoning

and ownership
* Organising the rendering of engineering technical services in

institutions and the community
* Conduct research in respect of and developing of practices and

procedures with regard to engineering technical practices
* Short-term planning
* Draw up plans, drawings and specifications
* Undertake, approve and control specialised geodetic surveys
* Control surveys for establishment of triangulation and

measurement networks
* Advice on architectural, landscape architectural and ecological

aspects of all minor and major works planned or contracted out
* Master planning of large sites.
* Identification of the engineering technical needs
* Determine training requirements
* Formulating policy/objectives
* Draft tender specifications for test instruments and electronic

equipment

KNOWLEDGE
(Also see Annexure A)
In-depth knowledge of a wide range
of activities such as:
* HR matters (category B)
* Computer (category B/C)
* Training (category B/C)
* Planning and organising

(category C/D)
* Norms and standards (category

B)
* Finance (category B)
* Survey Instrument (category C)

SKILLS
* Project management
* Advance operation of

equipment
* Basic design skills
* Analytical thinking
* Research
* Interpersonal relations
* Conflict management
* Negotiation
* Facilitation
* Numeracy
* Job related physical skills
* Policy analysis

QUALIFICATIONS
* Tertiary qualification (four year

degree in architecture, quantity
surveying, professional surveyor,
engineering, town and regional
planning).

OR

* Tertiary qualification (e.g. National
Diploma (T/N/S-stream), National
Higher Diploma, Degree).

OR

* Trade Test in terms of section
13(2)(h) of the Manpower Training
Act or Certificate in terms of section
28 or 30 (or the repealed section
27) of the said Act.

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South African
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

484-579 9 80121
50121D

C6010305 Middle Managers:  Engineering
Sciences related

• Professionals and Managers 15(68)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(68)

C1030200 Engineers and related professionals • Professionals and Managers 15(68)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(68)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(68)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems with a low

degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* Intermediate interaction * Co-workers

* Supervisors
* Private sector
* Academic institution
* Other departments/provincial administrations
* General public
* Ministers
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Detect  complex faults in the working

environment

ADVICE
* Give advice of a specialised nature

JOB INFORMATION
* Engineering technical information which is

straighforward and familiar to the
postholder

PROBLEM SOLVING
* Solve engineering technical problems

him/herself or by referring to higher level
personnel for possible technical solutions

PLANNING
* Plan the work of his/her own section and

contribute to work processes

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation and the ability to
influence and motivate others

* Routine written reports

CREATIVITY
* Development of limited

ideas that impact on
existing methods and
policies

OR
* Compulsory registration with SA

Council for Quantity Surveyor as
quantity surveyor

OR
* Compulsory registration with SA

Council for Professional Land
Surveyors and Technical Surveyors
as professional land surveyor

OR
* Compulsory registration with

SA Council for Architects as
architect
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Professionals and Managers

UTILISATION CAPACITY
* Applicati on of scientific concepts by

conducting analysis and research and
advising on matters related to physical
sciences, development planning and
engineering

AUTONOMY
* Perform functions with technical tasks

requiring frequent interpretation within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Maintain equipment, machinery and

vehicles

* Consider tenders and make recommendations thereanent
* Undertake, approve and control cadastral surveys
* Undertake, approve and control work carried out for topographical

mapping
* Undertake surveys with regard to social, economical on physical

usage of land, and land ownership
* Recommendations concerning optimal usage of land
* Analyse systems and evaluate information on usage of land
* Analyse/compile specifications, methods, plans etc.
* Conduct research in respect of the development of procedures and

practices regarding technical matters

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Training (category B)
* Planning and organising

(category B/C)
* Norms and standards (category

B)
* Computer (category A)
* HR Matters (category B)
* Finance (category B)

SKILLS
* Advanced skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment.

* Project management.
* Job related physical skills
* Interpersonal relations
* Computer applications in a

technical environment
* Analytical
* Numeracy
* Training

QUALIFICATIONS
* Tertiary qualification (four year

degree in architecture, quantity
surveying, Professional Surveyor, 
engineering, town and regional
planning)

TRAINING

EXPERIENCE
* Tertiary Qualification:

Between 0 and 2 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
Professional Engineer (if necessary

OR

- Registration with SA Council for
Town and Regional Planners as
town and regional planner (if
necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve engineering technical problems

through the analysis of information from
different sources and levels

PLANNING
* Plan and allocate resources within his/her

own section and contribute to work
processes

DECISION MAKING
* Resolve job-related problems with a

limited degree of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level interaction with co-workers and

supervisors

SUPERVISORY/MANAGEMENT
* Formal training/development and

disciplinary authority of personnel

* Co-workers
* Supervisors

* Allocate tasks
* Oversee work performance
* Administer basic HR matters
* Assist with training of personnel
* Assist with performance assessment
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Control usage of equipment, machinery

and vehicles
* Inspect and test equipment in industry

LAND AND BUILDINGS
* Detect and repair more complex faults in

the working environment

ADVICE
* Give advice of more specialised nature

due to more experience

JOB INFORMATION
* Engineering technical information familiar

to the postholder but requiring some
interpretation within an established
framework

* Construct and develop new/existing equipment
* Investigate alleged infringements
* Compile budget inputs/reports
* Requisitions of spare parts and components
* Analyse calibration results/products and trace defects
* Conduct research in respect of the development of procedures and

practices regarding the technical matters

* Light and heavy vehicles

* Inspect mines and associated works
* Perform inspections of equipment at mines and associated works
* Test elevating equipment
* Investigate accidents which involve equipment malfunction

* Computer applications in a
technical environment

* Analytical
* Investigation
* Numeracy
* Training

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation and the ability to
influence and motivate others

* Routine written reports/
memo's

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies



-15(59)-

15Enga/core/hkm -15(59)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Technical and related tasks connected with

the application of scientific or artistic
concepts and operational methods

AUTONOMY
* Perform complex functions with tasks

requiring occasional interpretation of a
technical nature

* Design equipment, systems, structures and installations
* Project expenses for services
* Consider tenders and make recommendations
* Inspect and/or test equipment, systems, structures and installations
* Give guidance and advice to other personnel, consultants and

independent contractors
* Execute control in connection with design and execution of

services
* Render advice on accommodation needs and selection of sites
* Undertake, approve and control cadastral surveys
* Compile quantity list for tender purposes
* Investigate causes of accidents
* Appear in Court in criminal cases where transgression  of

regulations has occurred
* Undertake, approve and control specialised topographical and

photogrammetrical surveys

KNOWLEDGE
(Also see Annexure A)
In-depth knowledge of a wide range
of activities such as:
* Machinery (category D)
* Training (category B/C)
* Planning and organising

(category B/C)
* Norms and standards (category

B)
* Safety (category C)
* Computer (category B)
* Finance (category B/C)
* HR Matters (category B)
* Survey Instruments (category

C/D)

SKILLS
* Advanced skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment.

* Project management.
* Job related physical skills
* Interpersonal relations

QUALIFICATIONS
* Tertiary qualification (e.g. National

Diploma (T/N/S stream), National
Higher Diploma Degree)

OR

* Trade Test in terms or section 13(2)
(h) of the Manpower Training Act or
Certificate in terms of section 28 or
30 (or the repealed section 27) of
the said Act.

TRAINING

EXPERIENCE
* Tertiary Qualification:

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
Professional Engineer
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CODE CODE OCCUPATION

CATEGORY PAGE

432-527 8 80120
50120D

D1010300 Electrical and Electronics Engineering
Technicians

• Technicians and Associate
Professionals

15(59)

D1010700 Meteorological, Statistical and related
Technicians

• Technicians and Associate
Professionals

15(59)

D1010100 Chemical and Physical Science Technicians • Technicians and Associate
Professionals

15(59)

D1010200 Civil Engineering Technicians • Technicians and Associate
Professionals

15(59)

D1010400 Mechanical Engineering Technicians • Technicians and Associate
Professionals

15(59)

D1010500 Mining, Geology and Geophysical and
related Technicians

• Technicians and Associate
Professionals

15(59)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(63)

C1030200 Engineers and related professionals • Professionals and Managers 15(63)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(63)

C1030400 Quantity Surveyors and related professionals
not classified elsewhere

• Professionals and Managers 15(63)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Detect faults in the working environment

ADVICE
* Give limited advice of a technical nature

JOB INFORMATION
* Provide information regarding work

processes and procedures

PROBLEM SOLVING
* Refer problems to the higher level for

solutions

PLANNING
* Application of policy and plan own work

and contribute to work processes
proceeding within his/her own section

DECISION MAKING
* Postholder plan and priorities one's own

work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Co-workers
* Supervisors
* Private Sector
* Academic institutions
* Other departments/provincial administrations
* General public
* Ministers

COMMUNICATION
* Providing information

requiring difficult explanation
* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies

* Compulsory registration with SA
Council for Quantity Surveyors as a
Quantity Surveyor -in-training

OR

* Compulsory registration with SA
Council for Architects as architect-
in- training

OR

* Registration with SA Council for
Professional and Technical
Surveyors a Professional Surveyor
in training
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and Managers

UTILISATION CAPACITY
* Application of scientific concepts by

conducting analysis and research and
advising on matters related to physical
sciences, development planning and
engineering

AUTONOMY
* Perform functions with tasks that are

straight forward and within an established
framework

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment

INVOLVEMENT WITH STORES
* Uses miscellaneous stores

* Compile plans, diagrams, specifications, and quantity lists
* Architectural research
* Advice on financial implication, of projects relating to quantity

surveying field
* Advice on the completion of projects
* Organise and do research on newer developments in Town and

Regional Planning

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Planning and organising

(category B/C)
* Norms and standards (category

B)
* Computer (category A)
* Finance (category A/B)
* Training (category A)

SKILLS
* Skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment

* Computer applications in a
technical environment

* Job related physical skills
* Interpersonal relations
* Analytical
* Numeracy

QUALIFICATIONS
* Tertiary qualification (four year

degree in architecture, quantity
surveying, Professional Surveyor,
engineering, town and regional
planning)

TRAINING
* In-service training

EXPERIENCE
Appropriate Tertiary Qualification
* No experience

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
engineer-in-training (if necessary)

OR
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve engineering technical problems

whereby a variety of information is
analysed which may result in a number of
possible outcomes

PLANNING
* Plan own work and contribute to work

processes proceedings within his/her own
section

DECISION MAKING
* Postholder plan and priorities the work of

others

INTERACTION WITH CLIENTS/ STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Supervision and rendering engineering

technical advice and guidance to other 
personnel

* Co-workers
* Supervisors
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control Expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment
* Overall responsibility for a wide variety of

equipment/machinery
* Inspect various equipment to ensure proper

maintenance

INVOLVEMENT WITH STORES
* Uses miscellaneous stores

LAND AND BUILDINGS
* Detect and repair complex faults in the

working environment

ADVICE
* Give advice of more specialised nature

JOB INFORMATION
* Engineering technical information familiar

to the postholder but requiring some
interpretation within an established
framework

* Office equipment
* Technical equipment
* Vehicles

COMMUNICATION
* Providing information

requiring difficult explanation
* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Technical and related tasks connected with

the application of scientific or artistic
concepts and operational methods

AUTONOMY
* Perform multiple functions with  tasks which

are straight forward and of engineering
technical nature, but requires some
interpretation

* Do research on new technological developments
* Prepare sketches with due regard to aesthetic functional and cost

limitations
* Compile specifications
* Obtain and verify tenders
* Compile database of previous project costs
* Compile valuations of existing property
* Advice on the completion of projects
* Ensure compliance of the wearing of protective clothing where

required
* Determine danger of explosions
* Undertake quality control audits to ensure that standards and

specifications are maintained
* Analyse calibration results/ products and trace defects
* Analyse/compile plans specifications etc.
* Compile programmes and estimates for construction
* Compile budget inputs/reports
* Develop meteorological electronic equipment and instruments
* Compile and edit maps at various scales
* Perform complex duties of survey related functions

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* Machinery (category C/D)
* Training (category B)
* Planning and organising

(category B/C)
* Norms and standards (category

B)
* Computer (category B)
* HR Matters (category B)
* Equipment (category C)
* Finance (category A/B)
* Survey instruments (category

B/C)

SKILLS
* Skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment

* Computer applications in a
technical environment

* Job related physical skills
* Interpersonal relations
* Analytical
* Investigation
* Numeracy

QUALIFICATIONS
Avionics and works inspection
* Tertiary qualification (e.g. National

Diploma (T/N/S stream), National
Higher Diploma)

OR

* Trade Test in terms or section 13(2)
(h) of the Manpower Training Act or
Certificate in terms of section 28 or
30 (or the repealed section 27) of
the said Act.

Other categories
* Tertiary qualification (e.g. National

Diploma (T/N/S stream), Higher
National Diploma)

TRAINING

EXPERIENCE
Tertiary qualifications
* Between 2 and 5 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Technical information familiar to the

postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solve technical problems whereby a

variety of information is analysed which
may result in a number of possible
outcomes

PLANNING
* Application of policy and plan own work

and contribute to work processes/
proceedings within his/her own section

DECISION MAKING
* Postholder plan and priorities the work of

others

INTERACTION WITH CLIENTS/ STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Supervision and rendering engineering

technical advice and guidance to other 
personnel

* Co-workers
* Supervisors

COMMUNICATION
* Providing information

requiring difficult explanation
* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Support services in the utilisation and

operation of specialised equipments in
support of Technicians

AUTONOMY
* Perform high level functions with  tasks

which are straight forward but requires
some interpretation

FINANCIAL RESOURCES
* Influence on Budgets

USAGE OF EQUIPMENT AND MACHINERY
* May use a variety of equipment
* Overall responsibility for a wide variety of

equipment machinery
* Inspect various equipment to ensure proper

maintenance

ADVICE
* Give advice of more advance technical

nature

* Perform technical duties of a more complex nature

* Compile budget inputs/reports

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of a narrow range
of activities such as:
* Tools (category C)
* Machinery (category C)
* Training (category B)
* Planning and organising

(category C)
* Norms and standards (category

A/B)
* Computer (category B)
* HR Matters (category B)
* Equipment (category B)
* Finance (category B)

SKILLS
* Skills regarding the

performance of engineering
technical duties in the
maintenance and operation of
various equipment

* Job related physical skills
* Interpersonal relations
* Analytical
* Numeracy

QUALIFICATIONS
* Grades 10 to12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

More than 10 years
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AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80119
50119D

F1010000 Auxiliary and related workers • Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

15(48)

D1010300 Electrical and Electronics Engineering Technicians • Technicians and Associate Professionals 15(51)

D1010700 Meteorological, Statistical and related Technicians • Technicians and Associate Professionals 15(51)

D1010100 Chemical and Physical Science Technicians • Technicians and Associate Professionals 15(51)

D1010600 Cartographics, surveying and related technician • Technicians and Associate Professionals 15(51)

D1010200 Civil Engineering Technicians • Technicians and Associate Professionals 15(51)

D1010400 Mechanical Engineering Technicians • Technicians and Associate Professionals 15(51)

D1010500 Mining, Geology and Geophysical and related
Technicians

• Technicians and Associate Professionals 15(51)

C1030200 Engineers and related professionals • Professionals and Managers 15(55)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(55)

C1030400 Quantity Surveyors and related professionals not
classified elsewhere

• Professionals and Managers 15(55)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(55)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* High level contact and interaction

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations to technical/scientific to
professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning



-15(108)-

15Engb/core/hkm -15(108)-

GUIDELINES
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Construction

* Offices
* Workshops
* Official Residences
* Construction sites
* Mines

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management respon-

sibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles

* Management to ensure that
performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/ letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding

* Registration with SA Council
for Town and Regional
Planners as town and
regional planner (if
necessary)

OR

* Compulsory registration with
SA Council for Quantity
Surveyors as quantity
surveyor (if necessary)

OR
* Compulsory registration with

SA Council for Professional
and Technical Surveyors as
Professional Surveyor (or
Professional Land Surveyor)

OR
* Compulsory registration with

SA Council for Architects as
Architect (if necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Management functions with complex work

content including policy development and
the determination of direction/ strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change and diversity

management
* Leadership

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
professional engineeer (if
necessary)

OR
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80127

50127D

C6010200 Senior Management • Professionals and Managers 15(106)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(106)

C1030200 Engineers and related Professionals • Professionals and Managers 15(106)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(106)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(106)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* High level countact and interaction

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations to technical/scientific to
professional.

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices
* Workshops
* Official Residences
* Construction sites
* Mines

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Change and diversity
management

* Leadership

FINANCIAL RESOURCES
* Complex financial management respon-

sibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles

* Stationary
* Printing
* Maintenance supplies
* Construction

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/ letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiation

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding

OR

* Compulsory registration with
SA Council for Quantity
Surveyors as quantity
surveyor (if necessary)

OR
* Compulsory registration with

SA Council for Professional 
and Technical Surveyors as
Professional Surveyor (or
Professional Land Surveyor)

OR
* Compulsory registration with

SA Council for Architects as
Architect (if necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Management functions with complex work

content including policy development and
the determination of direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising 

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
professional engineeer (if
necessary)

OR

* Registration with SA Council
for Town and Regional
Planners as town and
regional planner (if
necessary)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80126

50126D

C6010200 Senior Management • Professionals and Managers 15(99)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(99)

C1030200 Engineers and related Professionals • Professionals and Managers 15(99)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(99)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(99)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* High level contact and interaction

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations to professional

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and control and
planning will be exercised.

- Co-workers
- Management
- Senior Management
- Legal Practitioners
- Other departments/provincial administration
- Minister/Premier
- Private Sector Organisations
- General Public
- Academic Institutions
- Media
- International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/provincial administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and

buildings which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices
* Workshops
* Roads
* Official Resi dences
* Construction sites
* Mines

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles

* Stationary
* Printing
* Maintenance supplies
* Construction

* Management to ensure that
performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding

* Registration with SA Council
for Town and Regional
Planners as town and
regional planner (if
necessary)

OR
* Compulsory registration with

SA Council for Professional
and Technical Surveyors as
Professional Surveyor (or
Professional Land Surveyor)

OR
* Compulsory registration with

SA Council for Architects as
Architect (if necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation

of policies as well as the managing of the
general functioning of an organisation or
(a) component(s), which includes
developing theories, concepts and
operational methods

AUTONOMY
* Management functions with complex work

content including policy development and
the determination of direction/ strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* Long-term planning

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Computer (category B)
* Managerial functions
* Survey Instruments (category

D)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Change and diversity

management
* Leadership

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation.

* Tertiary qualification (four
year degree in architecture,
quantity surveying,
Professional Surveyor,
engineer, town and regional
planning

TRAINING

EXPERIENCE
* Tertiary qualifications:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with Engineering

Council of South Africa as
professional engineeer (if
necessary)

OR
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80125

50125D

C6010200 Senior Management • Professionals and Managers 15(92)

C1030100 Architects, Town and Traffic Planners • Professionals and Managers 15(92)

C1030200 Engineers and related Professionals • Professionals and Managers 15(92)

C1030300 Cartographers and Surveyors • Professionals and Managers 15(92)

C1030400 Quantity Surveyors and related
professionals not classified
elsewhere

• Professionals and Managers 15(92)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Deputy Chief Land Surveyour
Deputy Chief Landscape Architect
Senior S.A Naval Dockyard Divisional Manager
Deputy Chief Town and Regional Planner

12 Senior Specialist Engineer
Deputy Director: Avionics
Deputy Director: Technical Services
Deputy Director: Works Inspections
Deputy Director: Meteorological Technical Services
Chief Architect
Chief Quantity Surveyor
Chief Engineer
Chief Land Surveyor
Chief Town and Regional Planner

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director General and equivalent
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SALARY RANGE CURRENT POST CLASSES/ RANKS

7 Senior Avionician
Senior Industrial Technician
Senior Works Inspector
Senior Meteorological Instrument Technician
Control Auxiliary Services Officer
Principal Survey Officer
Assistant Architect
Assistant Quantity Surveyor
Assistant Engineer
Land-surveyour-in-training
Assistant Landscape Architect
Assistant Town and Regional Planner

8 Chief Avionician
Chief Industrial Technician
Chief Works Inspector
Chief Meteorological Instrument Technician
Architect
Quantity Surveyor
Engineer
Land Surveyor
Landscape Architect
Town and Regional Planner

9 Control Avionician
Control Industrial Technician
Control Works Inspector
Assistant Director: Meteorological Technical Services
Senior Architect
Senior Quantity Surveyor
Senior Engineer
Senior Land Surveyor
Senior Landscape Architect
Senior Town and Regional Planner

10 Control Avionician
Control Industrial Technician
Control Works Inspector
Assistant Director: Meteorological Technical Services
Principal Architect
Principal Quantity Surveyor
Principal Engineer
Principal Land Surveyor
Principal Landscape Architect
S.A Naval Dockyard Divisional Manager
Principal Town and Regional Planner

11 Specialist Engineer
Deputy Director: Avionics
Deputy Director: Technical Services
Deputy Director: Works Inspections
Deputy Director: Meteorological Technical Services
Deputy Chief Architect
Deputy Chief Quantity Surveyor
Deputy Chief Engineer
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Dispensation for Specialist Engineer
Land Surveyor
Town and Regional Planner
Architect
Quantity Surveyor
Engineer
Landscape Architect
S.A Naval Dockyard Divisional Manager
Works Inspector
Meteorological Instrument Technician
Umbrella Post Classes
Cleaner
Auxiliary Services Officer
- Quantity Survey Services
- Electro technical services
- Survey services
- Medical apparatus repair services
Survey Officer
Specialist Engineer
Roads Superintendent
Management Echelon

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I

2 Cleaner II
Auxiliary Services Officer I

3 Student Avionician
Student Industrial Technician
Student Works Inspector
Student Meteorological Instrument Technician
Auxiliary Services Officer II
Pupil Survey Officer

4 Senior Auxiliary Services Officer

5 Principal Auxiliary Services Officer
Survey Officer

6 Avionician
Industrial Technician
Works Inspector
Meteorological Instrument Technician
Chief Auxiliary Services Officer
Senior Survey Officer
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* Electronics (Radio communication)
* Electronics (Weapons - Ships)
* Electronics (Weapons - Submarines)
* Explosives Technician
* Fight Technician
* Fire Protection Technician
* Flow Mechanics
* Heraldry Draughtsmanship
* Laboratory Technician
* Metallurgical Technician
* Material Testing Technician
* Mechanical Engineering (Engines)
* Mechanical Engineering (General)
* Mechanics Draughtsmanship
* Mechanics (Aircraft)
* Mechanics (Sheet Metal)
* Mechanics (Weapons - Aircraft)
* Mechanics (Weapons - Ships)
* Mechanics (Weapons - Submarines)
* Medical Equipment Technica (Electronic)
* Medical Equipment Technica (Mechanical)
* Mining Environment Control
* Optical Technician
* Paint Technician
* Physical Technician
* Photogrammetrician
* Plastics Technician
* Pollution Control Technician
* Rubber Technician
* Ship’s Design Draughtsmanship
* Sound Technician
* Specification Writing
* Survey Technician
* Textile Technician
* Timber Technician
* Town and Regional Planning Draughtsmanship
* Town and Regional Planning Technician
* Trade Metrology
* Ventilation, Air - conditioning And Refrigeration Engineering
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GUIDE:  TRANSITION TO CORE:  ENGINEERING RELATED AND SUPPORT   
PERSONNEL

(15ENGP)

OCCUPATIONAL CLASSES/PERSONNEL CLASS

Avionician
Industrial Technician
* Architecture Draughtsmanship
* Architecture Technician
* Avionica (Electrical)
* Avionica (Instruments)
* Avionica (Radar)
* Avionica (Radio)
* Avionica (Reconnaissance Systems)
* Building Supervision
* Building Surveying
* Cartographic Draughtsmanship
* Ceramics Technician
* Chemical Technician (Analytical)
* Chemical Technician (General)
* Chemical Technician (Inorganic Chemistry)
* Chemical Technician (Molecular Biochemistry)
* Chemical Technician (Organic Chemistry)
* Chemical Technician (Structure Chemistry)
* Chemical Technician (Water Purification)
* Civil Draughtsmanship
* Civil Technician (General)
* Civil Technician (Structural)
* Civil Technician (Water Purification)
* Coastal Engineering
* Computer Technician
* Design Draughtsmanship
* Electro Technician (High-voltage)
* Electro Technician (Instruments)
* Electro Technician (Low-voltage)
* Electro Technician (Metrology)
* Electro Technician (Micro-electronics)
* Electro Technician (Telecommunication)
* Electro Mechanics
* Electronic Circuit Design
* Electronic Draughtsmanship
* Electronics (General)
* Electronics (Machinery - Ships/Submarines)
* Electronics (Radar)
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16. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY: SAFETY AND RELATED PERSONNEL

CORE CODE: 00815

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:

General Safety
Mining Safety
Occupational Health
Occupational Safety

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

Mine, Health and Safety Act
Occupational Diseases Act
Occupational Health and Safety Act
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES
SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895 16(83)
                15

14 747-842 16(77)

13 695-790 16(71)

12 642-737 16(66)

11 589-684 16(57)
        11                 11

10 537-632 16(51)

9 484-579 16(46)

8 432-527 16(41)

7 379-474 16(36)

6 326-421 16(32)
          6

5 274-369 16(28)
       5

4 221-316 16(24)

3 169-264 16(19)
         3

2 116-211 16(14)
2        2

1 0-158 16(11)
1

A. Elementary Occupations
B. Social, Natural and Medical Sciences Supplementary and Support Personnel
C. Technicians and Associate Professionals
D. Professionals and Managers

DCBA

M
A
N
A
G
E
R
S



16saf/core - 16 (4) - August 12, 2002

- 16 ( 4 ) -

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment used in
laboratories and workshops as well as the ability to
apply basic techniques/procedures during the
preparation of samples/materials.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the
manufacturing processes, the ability to apply
techniques and procedures within fields such as:
! General Safety
! Mine Health and Safety
! Occupational Health and Safety

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

In-service training and formal studies/ training in
the following fields, e.g:

! General Safety
! Mine Health and Safety
! Occupational Health and Safety

Registration with appropriate council /or a
certificate issued by the relevant authority/
association(depending on utilisation) in the
following fields, e.g:

! General Safety
! Mine Health and Safety
! Occupational Health and Safety

TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

Appropriate competencies required in  the
professional fields such as:

! Mine Health and Safety
! Occupational Health and Safety

Skills and knowledge on an intermediate
management level such as:

! H R matters
! Financial matters / Budgeting
! Planning and Organising
! Decision making
! Communication
! Analytical
! Research
! Liaison
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

! Training
! Labour Relations
! Project Management
! Policy / Objective formulation
! Facilitation
! Conflict Management
! Leadership
! Negotiations

Registration / certification with an appropriate
council / authority (depending on utilisation) may
be required, e.g.

Occupational Health

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies towards
obtaining a University degree / National Diploma or
specific skills and knowledge required to function
as a manager in the Occupational / Mine Health
and Safety environment

Although functioning as a manager, registration
should be maintained with the appropriate council/
or certificate issued by the relevant authority /
association (depending on utilisation) in the
following fields:

! General Safety
! Mine Health and Safety
! Occupational Health and Safety
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

! Artisan and Support Personnel
! Engineering Related and Support Personnel
! Management and General Support
! Medical Sciences and Support Personnel
! Nursing and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age
of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Messenger, porters and deliverers 1-2 16(13) – 16(16)

B. SOCIAL, NATURAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as part of the
support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like operating
specialised equipment/do preparations for specialised tasks to be performed by Professionals/Technicians.  Most occupations in this
group require skills normally obtained through at least 3 year's of education which normally starts at the age of ± 13.  This is followed by
a period of specialised training normally supplied by the employer. Examples of typical jobs in this category are indicated in the table
below:

JOBS SALARY RANGES PAGE NUMBER

1. Auxiliary and related workers 2-5 16(18) – 16(30)
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C. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out
technical work connected with research and the application of concepts and operational methods.  Personnel may receive guidance
from senior officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained
through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary
qualification.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Safety, Health and Quality Inspectors 3, 6-11 16(23),16(34) – 16(63)

D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated
in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Middle managers:  Engineering sciences
related

11-12 16(59) – 16(68)

2. Senior Management 13-15 16(73) – 16(85)

NOTE: Progression to higher levels is possible without becoming a manager although an occupational classification code is not supplied
yet due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to
provide such codes Departments/Administrations are requested to supply the DPSA with information on the relevant job
requirements and descriptions.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80241 A2010000 Messengers, porters and deliverers •  Elementary Occupations 16(13)
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Perform routine tasks in support of safety

and related personnel

AUTONOMY
* Work content is structured as a few well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisory level

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction with co-workers and

supervisors

* Assist and support safety personnel

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Machinery (category A)
* Tools (category A)

SKILLS
* Basic literacy
* Ability to operate machines
* Ability to perform routine tasks
* Routine verbal exchange of

information requiring
helpfulness and politeness

COMMUNICATION
* Basic routine exchange of infor-

mation

QUALIFICATION
* ABET

EXPERIENCE
* ABET

No prior experience required

TRAINING
* To be determined during fur-

ther development of CORE's
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80242 A2010000 Messengers, porters and deliverers •  Elementary Occupations 16(16)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

16(18)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Perform routine tasks in support of safety

personnel

AUTONOMY
* Work content is structured as a few well de-

fined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction with co-workers and

supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Safety (category A)
* Machinery (category B)
* Stores (category A)
* Equipment (category A)

SKILLS
* Basic Literacy
* Basic numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine written notes and
memo's

QUALIFICATION
* ABET

EXPERIENCE
* ABET:

Between 0 and 2 years

TRAINING
* To be determined during fur-

ther development of CORE's
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of safety and related personnel

AUTONOMY
* Tasks are well defined in an established

framework requiring no interpretation

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

PROBLEM SOLVING
* Refer all problems to more senior officers

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction with co-workers and

supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Tools (category A)
* Safety (category A)
* Machinery (category B)
* Stores (category A)
* Equipment (category A)

SKILLS
* Literacy
* Basic numeracy
* Ability to perform routine tasks
* Ability to operate equipment

and machines

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine written notes and
memo's

QUALIFICATION
* Grade 10 or equivalent

EXPERIENCE
* Grade 10:

No experience

TRAINING
* To be determined during fur-

ther development of CORE's
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80243 F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

16(21)

D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals

16(23)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/do
preparations for specialised tasks in support
of safety and related personnel

AUTONOMY
* Tasks are well defined in an established

framework requiring no interpretation

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

PROBLEM SOLVING
* Solve problems by applying standard instruc-

tions or procedures

PLANNING
* Postholder's own work

DECISION MAKING
* Postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Routine interaction in sharing basic

information

* Render assistance to safety officers

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of work procedures and
practices such as:
* Training (category A)
* Safety (category A)
* Tools (category B)
* Machinery (category B)
* Equipment (category B)
* Computer (category A)

SKILLS
- Analytical
- Ability to perform routine tasks
- Ability to operate machines and

equipment
- Numeracy

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent)

EXPERIENCE
* Grade 10:

Between 0 and 2 years
* Grade 12:

No experience

TRAINING
* To be determined during fur-

ther development of CORE's
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Perform tasks in training capacity

AUTONOMY
* Function in training capacity

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

PROBLEM SOLVING
* Refer all problems to more senior officers

PLANNING
* Postholder's own work

DECISION MAKING
* Postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Routine interaction in sharing basic

information

* Render assistance to safety officers
* Perform tasks in training capacity

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of work procedures and
practices such as:
* Training (category A)
* Safety (category A)
* Tools (category B)
* Machinery (category B)
* Equipment (category B)
* Computer (category A)

SKILLS
* Analytical
* Ability to perform routine tasks
* Ability to operate machines and

equipment
* Numeracy

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures and policies are

well established and little
innovation is required

QUALIFICATIONS
* Grade 12 (or equivalent)

EXPERIENCE
* Grade 12:

No experience

TRAINING
* To be determined during fur-

ther development of CORE's
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80244 F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

16(26)
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in

the operation of specialised equipment/
preparations for specialised tasks in support
of safety and related personnel

AUTONOMY
* Work content is structured as multi-tasks

which are well defined in an established
framework

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to postholder but which
requires some interpretation

PROBLEM SOLVING
* Refer problems to Safety Officer

* Render assistance to safety officers

KNOWLEDGE
(Also see annexure A)
Knowledge of a wide range of work
procedures and processes such as:
* Norms and standards (category

A)
* Tools (category B)
* Machinery (category B)
* Safety (category B)
* Computer (category A)
* Equipment (category B)
* Training (category A)
* Planning and Organising

(category A)

SKILLS
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Numeracy

COMMUNICATION
* Providing or obtaining informa-

tion requiring simple explanation
* Routine written notes and

reports

CREATIVITY
* Basic:  Procedures and policies

are well established and innova-
tion is required

QUALIFICATIONS
* Grades 10 to 12 (or

equivalent)

EXPERIENCE
* Grade 10:

Between 2 and 5 years
* Grade 12:

Between 0 and 2 years

TRAINING
* To be determined during fur-

ther development of CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction with co-workers and

supervisors



-16(28)-

16saf/core -16(28) -

SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80245 F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

16(30)
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SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES,

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Render a support service to safety and

related personnel

AUTONOMY
* Work content is structured as multi-tasks

which are well defined within an established
framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Uses and orders miscellaneous stores

JOB INFORMATION
* Technical information which is familiar to the

postholder but requiring some interpretation
within an established framework

PROBLEM SOLVING
* Refer problems to Safety Officer

* PC's
* Machinery
* Vehicles

KNOWLEDGE
(Also see annexure A)
Deep knowledge for a narrow range
of activities such as:
* Safety (category B/C)
* Tools (category B/C)
* Machinery (category B)
* Training (category A)
* Planning and organising

(category B)
* Norms and standards (category

A)
* Computer (category A)

SKILLS
* Ability to perform routine tasks
* Ability to operate equipment

and machines
* Numeracy

COMMUNICATION
* Providing or obtaining informa-

tion requiring simple explanation
* Routine written notes and

reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATION
* Grades 10 to 12 (or

equivalent)

EXPERIENCE
* Grade 10:

Between 5 and 10 years
* Grade 12:

Between 2 and 5 years

TRAINING
* To be determined during fur-

ther development of CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work

DECISION MAKING
* Plan own work and contribute to work pro-

cesses

INTERACTION WITH CLIENTS/STAFF
* Standard interaction with co-workers and

supervisors
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80246 D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals

16(34)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel are involved with the maintenance

of safety standards at an institution or the in-
spection of facilities to ensure that the Occu-
pational Health and Safety Act is adhered to

AUTONOMY
* Perform technical/professional tasks in a

multi-task environment

USAGE OF EQUIPMENT AND MACHINERY
* Inspect various equipment to ensure proper

maintenance

INVOLVEMENT WITH STORES
* Inspect stores to ensure that they are kept

according to prescribed standards

* General Safety

- Carry out inspections on a continuous basis to ensure that work is
performed according to the set standards

- Direct supervisors attention to hazards
- Test electrical ventilation and lightning systems
- Ensure that flammable stores, change rooms and other facilities

comply with directives and safety regulations
- Record statements of injured persons

* Occupational Health and Safety

- Perform inspections to ensure the compliance with the Act on
Occupational Health and Safety

- Carry out inspections to determine if machinery have been
designed, installed, used and maintained in accordance with
directives

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work processes and procedures
such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards (category

B)
* Training (category B)
* Computer (category B)
* Planning and Organising

(category B/C)

SKILLS
* Inspection
* Analytical
* Communication
* Operating equipment
* Interviewing
* Numeracy
* Investigation

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult
explanation

* Complex reports containing
information on safety aspects

CREATIVITY
* Develop new ideas that impact

on existing methods and prac-
tices

QUALIFICATIONS
* General Safety:  Grade 12 (or

equivalent)

PLUS

* A Certificate issued by the
National Occupational Safety
Association (NOSA)

PLUS

* Trade Test in terms of section
13(2) (h) of the Manpower
Training Act or Certificate in
terms of section 28 or 30 (or
the repealed section 27) of the
said Act.

Occupational health and safety:
* National Higher Diploma

OR

* an appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/Electrotechnical
Engineer
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the appli-
cation of the Act on Occupational Health and
Safety

JOB INFORMATION
* Receive and give information on several

closely related subject areas with regard to
safety procedures

PROBLEM SOLVING
* Follow standard instructions and procedures

PLANNING
* Postholder's work only

DECISION MAKING
* Make recommendations to higher authorities

for final decision

INTERACTION WITH CLIENTS/ STAFF
* Share detailed information with

clients/colleagues with regard to compliance
with Safety directives

EXPERIENCE
General Safety
* Trade test:

Between 0 and 2 years

Occupational Health and Safety
National Higher Diploma
* No experience

TRAINING
* To be determined during

further development of
CORE's
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80247 D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals

16(38)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel are involved with the maintenance

of safety standards at an institution, or the
inspection of facilities which includes mines to
ensure that the Acts on Occupational Health
and Safety and Mine Health and Safety are
adhered to

AUTONOMY
* Perform technical/professional tasks in a

multi-task environment
* General Safety

- Ensure compliance of the wearing of protective clothing where
required

- Compile reports on safety matters
- Examine reports on accidents
- Complete internal investigations on accidents
- Determine and report on the courses of accidents

* Occupational Health and Safety

- Ensure compliance to occupational health and safety standards
- Take samples of poisonous gasses and analyse it
- Investigate accidents and compile reports
- Perform inspections to ensure the compliance with the Act on

Occupational Health and Safety
- Carry out inspections to determine if machinery have been

designed, installed, used and maintained in accordance with
directives

* Mine Health and Safety
- Investigate less serious accidents and ensure compliance with

mine health and safety regulations
- Determine danger of explosions

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a limited range
of work processes and procedures
such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category B)
* Computer (category B)
* Planning and Organising

(category C)
* HR matters (category A/B)
* Finance (category A/B)

SKILLS
* Analytical
* Operating equipment
* Numeracy
* Investigation skills

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Complex reports containing
information on safety aspects

CREATIVITY
* Develop new ideas that impact

on existing methods and
practices

QUALIFICATIONS
General Safety
* Grade 12 (or equivalent)

PLUS

* A certificate issued by the
National Occupational Safety
Association (NOSA)

PLUS

* Trade Test in terms of section
13(2)(h) of the Manpower Training
Act or Certificate in terms of
section 28 or 30 (or the repealed
section 27) of the said Act.

Occupational health and safety
* National Higher Diploma

OR

* An appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/ Electrotechnical
Engineer
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Inspect various equipment to ensure proper

maintenance
* Use equipment

* Office equipment
* Technical equipment
* Vehicles

OR

* B. Degree in Engineering

INVOLVEMENT WITH STORES
* Inspect stores to ensure that they are kept

according to prescribed standards

LAND AND BUILDINGS
* Perform inspections at various

buildings/mines to ensure that they comply to
Occupational Health and Safety standards

ADVICE
* Give procedural and technical advice to

colleagues and clients on the application of
the Act on Occupational Health and Safety
and the Occupational diseases and Mine
Health and Safety Act

JOB INFORMATION
* Receive and give standard information on

several closely related subject areas with
regard to safety procedures

PROBLEM SOLVING
* Follow standard instructions and procedures

PLANNING
* Postholder's own work

DECISION MAKING
* Make recommendations to higher authorities

for final decision

Mine health and safety
* Grade 12 (or equivalent)

qualification plus a Certificate of
Competency as Mine  Overseer

OR

* A National Higher Diploma in
Metal or Coal Mining

OR

* An appropriate National Diploma
(N Stream)/N4 Certificate/National
 Higher Diploma in Mechanical or
Electrical Engineering with appro-
priate subjects for admittance to
the examination for the Certificate
of Competency for Mechanical or
Electrotechnical Engineer for
Mines and Works plus a
completed apprenticeship in an
appropriate trade

OR

* Certificate in Occupational Health
and Safety: Mines

OR

- Registration with the South
African Interim Nursing council as
Professional Nurse (category
Occupational Health Nursing)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Share basic information with clients/collea-

gues with regard to compliance with Safety
directives

SUPERVISION/MANAGEMENT OF PERSONNEL
* Assist with training of junior staff

EXPERIENCE
* General safety:

Between 2 and 5 years
* Occupational Health and

Safety:
Between 0 and 2 years

* Mine health and Safety:
No experience

TRAINING
In Service training
* NOSA-courses
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80248 D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals

16(43)
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GUIDELINES:
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ASSOCIATE

PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Technicians and Associate
Personnel

UTILISATION CAPACITY
* Personnel are involved with the

maintenance of safety standards of an
institution, or the inspection of facilities
which includes mines, to ensure that the
Acts on Occupational Health and Safety
and Mine Health and Safety are adhered to

AUTONOMY
* Perform technical/professional tasks of

complex nature requiring some
interpretation in a multi task environment

* General Safety
- Compile safety codes
- Carry out inspections to ensure application of codes
- Investigate accidents and injuries
- Compile reports on investigation findings
- Lecture on safety codes
- Liaise with components to determine safety requirements

* Occupational Health and Safety
- Investigate causes of accidents
- Inspect and service requirements on employers of short-comings

to be rectified
- Appear in Court in criminal cases where transgression of

regulations has occurred

* Mine Health and Safety

- Inspect mines and associated works
- Perform inspections of equipment at mines and associated works
- Test elevating equipment
- Investigate accidents

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of various
processes and procedures such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B)
* Computer (category B)
* Planning and Organising

(category C)
* Finance (category B)

SKILLS
* Analytical
* Operating equipment
* Numeracy
* Investigative
* Lectures

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult explana-
tion

* Routine reports containing
information on safety aspects

* Compile safety codes

QUALIFICATIONS
General safety:
* Grade 12 (or equivalent)

PLUS

* A certificate issued by the
National Occupational Safety
Association (NOSA)

PLUS

* Trade Test in terms of section
13(2)(h) of the Manpower Training
Act or Certificate in terms of
section 28 or 30 (or the repealed
section 27) of the said Act.

Occupational health and safety:
* National Higher Diploma

OR

* An appropriate N6 Certificate ac-
cepted for admittance to the final
examination for the Certificate of
Competency as Mechanical/ Elec-
trotechnical Engineer

OR

* B. Degree in Engineering

OR
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)
USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Use equipment

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at various buildings/

mines to ensure that they comply with
Occupational Health and Safety standards

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the appli-
cation of the Act on Occupational Health
and Safety and the Occupational diseases
and the Mine Health and Safety Act

* Office equipment
* Technical equipment
* Vehicles

CREATIVITY
* New ideas are developed from

time to time that impact on
existing methods

* Certificate of competency as
Mechanical/Electrotechnical
Engineer

OR

* Registration with ECSA as profes-
sional engineer

Mine health and safety:
* B degree in Mining, Mechanical or

Electrical Engineering

OR

* Mine Managers' Certificate of
Competency for Metalliferous or
Coal Mines

OR

* Certificate in Mine Environment
Control issued by the Chamber of
Mines

OR

* Mine Surveyor's Certificate of
Competency
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)
JOB INFORMATION
* Receive and give information on several

closely related subject areas with regard to
safety procedures

PROBLEM SOLVING
* Jobholder may occasionally compare possi-

ble courses of action using mainly standard
information

PLANNING
* Postholder's own work

DECISION MAKING
* Make recommendations to higher

authorities for final decision
* Decisions in respect of own work and in

respect of sub-ordinate's work

INTERACTION WITH CLIENTS/ STAFF
* Share detailed information with

clients/colleagues with regard to
compliance with Safety directives

SUPERVISION/MANAGEMENT OF
PERSONNEL
* May be responsible to manage a

component at a institution or give guidance
to sub-ordinates

* Allocate tasks
* Co-ordinate workflow
* Performance assessment
* Maintain sound labour relations

OR

* Registration with ECSA as profes-
sional engineer

OR

* Registration with the South
African Interim Nursing Council as
Professional Nurse (category
Occupational Health Nursing)

EXPERIENCE
* General safety:

Between five and ten years
* Occupational Health and

Safety:
Between two and five years

* Mine health and safety:
Between zero and two years

TRAINING
* To be determined during further

development of CORE's
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
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SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80249 D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel who are involved with the

inspection of facilities which includes,
mines to ensure that the Acts on
Occupational Health and Safety and Mine
Health and Safety are adhered to

AUTONOMY
* Perform technical/professional tasks of

complex nature requiring occasional inter-
pretation

FINANCIAL RESOURCES
* Control expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Use equipment

Occupational Health and Safety

* Liaise with employers in order to guide them to comply with the act
* Carry out specialised investigations
* Serve requirement of employers where shortcomings exist
* Investigate cases and make recommendations

Mine Health and Safety

* Ensure that all parties understand Mine Health and Safety Act,
1996

* Analyse results from medical surveillance programme

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of various work
processes and procedures such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B)
* Computer (category B)
* Finance (category B/C)
* Planning and Organising

(category C)

SKILLS
* Analytical
* Operating equipment
* Facilitation
* Conflict management
* Negotiation
* Numeracy
* Investigative
* Lectures

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Complex reports
* Compile safety codes

QUALIFICATIONS
Occupational health and safety:
* National Higher Diploma

OR

* An appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/ Electrotechnical
Engineer

OR

* B. Degree in Engineering

OR

* Certificate of competency as
Mechanical/Electrotechnical
Engineer

OR

* Registration with ECSA as profes-
sional engineer

Mine health and safety:
* B degree in Mining, Mechanical or

Electrical Engineering
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at various buildings,

factories and mines to ensure that they
comply with Occupational Health and
Safety and Mine Health and safety
standards

CREATIVITY
* New ideas are developed from

time to time that impact on
existing methods

OR

* Mine Managers' Certificate of
Competency for Metalliferous or
Coal Mines

OR

* Certificate in Mine Environment
Control issued by the Chamber of
Mines

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the appli-
cation of the Act on Occupational Health
and Safety and the Occupational Diseases
and the Mine Health and Safety Acts

JOB INFORMATION
* Receive and give information on wide

ranging but related subject areas with
regard to safety procedures

PROBLEM SOLVING
* Follow technical guidelines and analyse

information to compare possible courses of
outcome

OR

* Mine Surveyor's Certificate of
Competency

OR

* Registration with ECSA as profes-
sional engineer

OR

* Registration with the South
African Interim Nursing Council as
Professional Nurse (category
Occupational Health Nursing)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Contribute towards planning of work in

component

DECISION MAKING
* Plan work of component
* Make recommendations to higher

authorities for final decision

INTERACTION WITH CLIENTS/ STAFF
* Interaction based on detailed information
* Share detailed information with clients/

colleagues with regard to compliance with
safety directions

OR

* Registration with Interim South
African Medical and Dental
Council as physician (category
Occupational Medicine)

EXPERIENCE
* Occupational Health and

Safety:
Between 5 and 10 years

* Mine Health and Safety:
Between 2 and 5 years

TRAINING
To be determined during further
development of CORE's

SUPERVISION/MANAGEMENT OF
PERSONNEL
* Manage component * General supervision of elementary occupations up to

professionals
* Plan work of section
* Authorise work
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
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SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80250 D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)
Level 10: Technicians and Associate

Professionals

UTILISATION CAPACITY
* Personnel who are involved with the

inspection of facilities, which includes
mines to ensure that the Acts on
Occupational Health and Safety and Mine
Health and Safety are adhered to

AUTONOMY
* Perform technical/professional tasks of

complex nature requiring frequent interpre-
tation

FINANCIAL RESOURCES
* Control expenditure of others

* Occupational Health and Safety

- Liaise with employers in order to guide them to comply with the act.
- Carry out specialised investigations
- Serve requirement of employers where shortcomings exist
- Investigate cases and make recommendations

* Mine Health and Safety

- Perform Audits to ensure that mines comply with regulations
- Partake in investigations involving serious illness and health

threathing occurrences
- Control re-employment standards

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a various work
processes and procedures such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B)
* Computer (category B)
* Finance (category C)
* Planning and Organising

(category C)

SKILLS
* Analytical
* Operating equipment
* Facilitation
* Conflict management
* Negotiation
* Numeracy
* Investigative

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Complex reports
* Compilation of safety codes

QUALIFICATIONS
Occupational health and safety:
* National Higher Diploma

OR

* An appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/Electrotechnical
Engineer

OR

* B. Degree in Engineering

OR

* Certificate of competency as
Mechanical/Electrotechnical
Engineer

OR

* Registration with ECSA as profes-
sional engineer

Mine health and safety:
* B degree in Mining, Mechanical or

Electrical Engineering
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Utilise equipment

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at various buildings,

factories and mines to ensure that they
comply with Occupational Health and
Safety and mine health and safety
standards

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the
application of the Act on Occupational
Health and Safety and the Occupational
Diseases Act and the Mine Health and
Safety Act

JOB INFORMATION
* Receive and give information on wide

ranging but related subject areas with
regard to safety procedures

* Office equipment
* Technical equipment
* Vehicles

CREATIVITY
* New ideas are developed from

time to time that impact on
existing methods

OR

* Mine Managers' Certificate of
Competency for Metalliferous or
Coal Mines

OR

* Certificate in Mine Environment
Control issued by the Chamber of
Mines

OR

* Mine Surveyor's Certificate of
Competency

OR

* Registration with ECSA as profes-
sional engineer

OR

* Registration with the South
African Interim Nursing Council as
Professional Nurse (category
Occupational Health Nursing)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)
PROBLEM SOLVING
* Follow technical guidelines and analyse

information to compare possible courses of
outcome

PLANNING
* Plan work of component
* Make recommendations to higher

authorities for final decision

DECISION MAKING
* Postholder's decisions impact on the

operations at various institutions

INTERACTION WITH CLIENTS/ STAFF
* Interaction based on detailed information
* Interaction will have an impact on the ability

to render a quality service
* Share detailed information with

clients/colleagues with regard to
compliance with safety directions

OR

* Registration with Interim South
African Medical and Dental
Council as physician (category
Occupational Medicine)

EXPERIENCE
* Occupational Health and

Safety:
More than 10 years

* Mine health and safety:
Between 5 and 10 years

TRAINING
* To be determined during further

development of CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISION/MANAGEMENT OF
PERSONNEL
* Manage component

* Assist with training of personnel
* General supervision of elementary occupations up to

professionals
* Plan work of section
* Authorise work
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80251 C6010305 Middle Managers:  Engineering
sciences related

•  Professionals and Managers 16(59)

D1040100 Safety, Health and Quality
Inspectors

•  Technicians and Associate
Professionals

16(63)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Manages a component responsible for the

investigations at facilities in terms of the
Occupational Health and Safety Act

* Policy development
* Middle management

AUTONOMY
* Perform management tasks of complex

nature requiring frequent interpretation
* Manages personnel

FINANCIAL RESOURCES
* Recommend and monitor budget levels
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Utilise equipment

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at various

buildings/factories and mines to ensure that
they comply with Occupational Health and
Safety standards

* Occupational Health and Safety

- Conduct discussions with employers to explain statutory provi-
sions

- Promote occupational health and safety

* Carry out financial estimations and budget control

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a limited range
of work processes and procedures
such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B/C)
* Finance (category C)
* Computer (category B)
* Planning and Organising (C)

SKILLS
* Analytical
* Operating equipment
* Facilitation
* Conflict management
* Negotiation
* Numeracy
* Investigative
* Management

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Complex reports
* Motivating personnel
* Safety codes

QUALIFICATIONS
Occupational Health and Safety
* National Higher Diploma

OR

* An appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/Electrotechnical
Engineer

OR

* B. Degree in Engineering

OR
* Certificate of competency as

Mechanical/Electrotechnical
Engineer

OR

* Registration with ECSA as profes-
sional engineer

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during further

development of CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the appli-
cation of the Act on Occupational Health
and Safety

JOB INFORMATION
* Receive and give information on wide

ranging but related subject areas with
regard to safety procedures

PROBLEM SOLVING
* Follow narrow policy guidelines in analysing

a variety of information

PLANNING
* Influence the planning of compo-

nent/Private Sector organisations

CREATIVITY
* New ideas are developed from

time to time that may result in
major changes to existing
policies/methods
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Impact on work of component/Private

Sector organisations

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

requiring conceptualisation
* Interaction will impact on the ability to

render a quality service

SUPERVISION/MANAGEMENT OF
PERSONNEL
* Manage component

* Manage work flow
* Plan and control work of component
* Technical advice and guidance to personnel
* Personnel assessment
* Maintain sound labour relations
* Disciplinary procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel who are involved with the

inspection of facilities on mines to ensure
that the Mine Health and Safety Act are
adhered to

AUTONOMY
* Perform technical/professional tasks of

complex nature requiring frequent interpre-
tation

* Manages personnel

FINANCIAL RESOURCES
* Recommend and monitor budget levels
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Utilise equipment

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at mines to ensure that

they comply with Mine Health and Safety
standards

* Mine Health and Safety

- Maintain Occupational Health and Safety standards
- Draft reports on irregularities at mines
- Serve in research committees

* Office equipment
* Technical equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a limited range
of work processes and procedures
such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B)
* Finance (category C)
* Computer (category B)
* Planning and Organising

(category C)

SKILLS
* Analytical
* Operating equipment
* Facilitation
* Conflict management
* Negotiation
* Numeracy
* Investigative
* Management

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult
explanation

* Complex reports
* Motivating personnel
* Compile safety codes

QUALIFICATIONS
Mine health and safety:
* B degree in Mining, Mechanical or

Electrical Engineering

OR

* Certificate in Mine Environment
Control issued by the Chamber of
Mines

OR

* Mine Surveyor's Certificate of
Competency

OR

* Registration with ECSA as profes-
sional engineer

OR

* Registration with the South
African Interim Nursing Council as
Professional Nurse (category
Occupational Health Nursing).

OR

* Registration with Interim South
African Medical and Dental
Council as physician (category
Occupational Medicine)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give procedural and technical advice to

colleagues and clients in terms of the
application of the Mine Health and Safety
Act

JOB INFORMATION
* Receive and give information on wide

ranging but related subject areas with
regard to safety procedures

PROBLEM SOLVING
* Follow narrow policy guidelines in analysing

a variety of information

PLANNING
* Influence the planning of compo-

nent/Private Sector

DECISION MAKING
* Impact on work of component/Private

Sector

CREATIVITY
* New ideas are developed from

time to time that may result in
major changes to existing
policies/methods

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during further

development of CORE's
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Exchange of highly specialised information

requiring conceptualisation
* Interaction will impact on the ability to

render a quality service

SUPERVISION/MANAGEMENT OF
PERSONNEL
* Manage component * Manage work flow

* Plan and control work of component
* Technical advice and guidance to personnel
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OCCUPATIONAL CLASSIFICATIONJOB
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sciences related

•  Professionals and Managers 16(68)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Manage personnel in components who

oversee the application of the Occupational
Health and Safety and Mine Health and
Safety Acts

* Policy development
* Middle management

AUTONOMY
* Perform management tasks of complex

nature requiring frequent interpretation
* Manages personnel

FINANCIAL RESOURCES
* Recommend and monitor budget levels
* Authorise expenditure

* Occupational Health and Safety

- Conduct discussions with employers to explain statutory provi-
sions

- Promote occupational health and safety

* Mine Health and Safety

- Co-ordinate inspections at Mines and associated works
- Hear cases of transgression of regulations
- Co-ordinate advanced occupational health inspection
- Compile reports on transgressions and make recommendations to

prevent future transgressions

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of a limited range
of work processes and procedures
such as:
* Equipment (category C)
* Safety (category C)
* Norms and standards

(category B)
* Training (category C)
* HR matters (category B/C)
* Finance (category C)
* Computer (category B)
* Planning and Organising

(category C)

SKILLS
* Analytical
* Operating equipment
* Facilitation
* Conflict management
* Negotiation
* Numeracy
* Investigative
* Management

COMMUNICATION
* Providing or obtaining informa-

tion requiring difficult explana-
tion

* Complex reports
* Motivating personnel
* Compilation of safety codes

QUALIFICATIONS
Occupational health and safety:
* National Higher Diploma

OR

* An appropriate N6 Certificate
accepted for admittance to the
final examination for the
Certificate of Competency as
Mechanical/Electrotechnical
Engineer

OR

* B. Degree in Engineering

OR
* Certificate of competency as

Mechanical/Electrotechnical
Engineer

OR

* Registration with ECSA as profes-
sional engineer

Mine health and safety:

* B degree in Mining, Mechanical or
Electrical Engineering
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Inspect and test equipment in industry
* Utilise equipment

INVOLVEMENT WITH STORES
* Inspect safety in stores

LAND AND BUILDINGS
* Perform inspections at various

buildings/factories and mines to ensure that
they comply to Occupational Health and
Safety and Mine Safety standards

ADVICE
* Give procedural and technical advice to

personnel, colleagues and clients in terms
of the application of the Act on
Occupational Health and Safety and
Occupational Diseases and Mine Health
and Safety Act

JOB INFORMATION
* Receive and give information on wide

ranging but related subject areas with
regard to safety procedures

* Office equipment
* Technical equipment
* Vehicles

CREATIVITY
* New ideas are developed from

time to time that may result in
major changes to existing
policies/methods

OR
* Mine Managers' Certificate of

Competency for Metalliferous or
Coal Mines

OR

* Certificate in Mine Environment
Control issued by the Chamber of
Mines

OR

* Mine Surveyor's Certificate of
Competency

OR

* Registration with ECSA as profes-
sional engineer

OR

* Registration with the South
African Interim Nursing Council as
Professional Nurse (category
Occupational Health Nursing)

OR

* Registration with Interim South
African Medical and Dental
Council as physician (category
Occupational Medicine)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Follow narrow policy guidelines in analysing

a variety of information

PLANNING
* Influence the planning of compo-

nent/Private Sector organisations

DECISION MAKING
* Impact on work of component/Private

Sector organisations

INTERACTION WITH CLIENTS/ STAFF
* Exchange of highly specialised information

requiring conceptualisation
* Interaction will impact on the postholder's

ability to render a quality service

SUPERVISION/MANAGEMENT OF
PERSONNEL
* Manage component * Manage work flow

* Plan and control work of component
* Technical advice and guidance to personnel
* Performance assessment
* Maintain sound labour relations
* Administer "HR" function in terms of relevant acts

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Responsible for management of more than

one component

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/
strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Management functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Responsible for management of more than

one component

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Manage a Branch within a department

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Management functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Responsible for management of more than

one component

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/
strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Management functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Responsible for management of more than

one component

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Manage a Branch within a department

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum

AUTONOMY
* Managerial duties which include policy

development and the determination of
direction/strategy

* Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute commit-
ments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable a department to

successfully fulfill its role in delivering a service to the com-
munity/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour prac-
tices in order to achieve organisational goals

* Represent the department in high level committees

* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Planning and organising

(category D)
* Technical standards/proce-

dures
* Needs and priorities of stake-

holders
* Management functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change Management
* Diversity Management

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined by the

occupational field in which
postholder is functioning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Vehicles

* Offices

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive infor-

mation requiring tact and diplo-
macy

* Public appearances and de-
bating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is re-

quired to develop completely
new methods/policies/ under-
standing
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments and Private Sector

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service/Private Sector
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the post-
holders ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other Departments/Private Sector
* Minister/Premier
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for,  advice will be given, discipline will be
maintained and control and planning will be
exercised

* Departmental policy/strategy
* Technical/ professional
* Public Service policy/strategy



16safp/core

GUIDE: TRANSITION TO CORE: SAFETY AND RELATED PERSONNEL

(16safp)

OCCUPATIONAL CLASSES

Auxiliary service officer
-Laboratory Assistant

General worker
Inspector: Mines
Occupational Health and Safety
Safety Officer

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker

2 General Worker II
Auxillary Service Officer I

3 Auxillary Service Officer II
Pupil Inspector: Occupational Health and Safety
Pupil Inspector: Mines

4 Senior Auxillary Service Officer

5 Principal Auxillary Service Officer

6 Inspector: Occupational Health and Safety
Safety Officer (First leg)

7 Senior Inspector: Occupational Health and Safety
Safety Officer (Second leg)
Assistant Inspector: Mines

8 Principal Inspector: Occupational Health and Safety
Senior Safety Officer
Inspector: Mine Health and Safety (Grade I)

9 Control Inspector: Occupational Health and Safety (First leg)
Inspector: Mine Health and Safety (Grade II)

10 Control Inspector: Occupational Health and Safety (Second leg)
Inspector: Mine Health and Safety (Grade III)

11 Deputy Director: Occupational Health and Safety (First leg)
Inspector: Mine Health and Safety (Grade IV)

12 Deputy Director: Occupational Health and Safety (Second leg)
Senior Inspector: Mine Health and Safety

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director General and equivalent



-17(39)–

17emers/core -17(39)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Use discretion in performing duties

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY MANAGEMENT OF PERSONNEL
* Supervise and optimally utilise personnel

as a Sectional/Team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Give guidance



-17(38)–

17emers/core -17(38)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* To be determined during further

development of CORES

USAGE OF EQUIPMENT AND MACHINERY
To be determined in further development
of CORE

ADVICE
* Advice management/General public on

best practices

JOB INFORMATION
* Deal with procedural and information on

several closely related subject areas which
may be familiar to the postholder, but will
require some interpretation

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* Plan own work
* Contribute to work processes
* Sub-ordinate's in component

COMMUNICATION
* Providing or obtaining

information requiring difficult 
explanation

* Compilation of difficult reports
* Ability to motivate personnel
* Lectures

CREATIVITY
* Develop new ideas that

impact on existing practices

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:-

Paramedic

Appropriate code drivers l icences
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform multi-task functions in emergency

services/care and fire fighting
Emergency care
* Render advance emergency care

Emergency Services
* Takes initial charge of all incidents
* Controls and organise watch programme
* Plan and supervise continuation training
* Undertake fire prevention inspections
* Train non service personnel in emergency procedures

Fire fighting
* Ensure regulations are followed in execution of duties
* Execute specific inspections

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work procedures,
 such as:
* Safety (category B)
* Training (category B/C)
* Planning and organising

(category A/B)
* HR Matters (category A/B)
* Finance (category A)
* Computer (category A)
* Norms and standards (category

B)
* Fire fighting (category B)

SKILLS
* Supervisory
* Discipline
* Conflict management
* Team building
* Interpersonal
* Presentation
* Facilitation
* Analytical
* Fire fighting
* First aid
* Advanced emergency care

practices

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Appropriate fire fighting and 

emergency care certificates or
* National diploma in Ambulance

Emergency Care Technology

Note: Occupational group will determine
which qualification or cluster of
qualifications will be appropriate

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 and 10 years
* National Diploma in Ambulance

Emergency Care Technology
No experience

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E
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E5020000 Ambulance and related workers • Service Workers 17(35)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Use discretion in performing duties

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY MANAGEMENT OF PERSONNEL
* Supervise and optimally utilise personnel

as a Sectional/Team leader

* Co-workers
* Supervisors
* Sub-ordinates
* Patients
* Public

* Authorise the work of personnel
* Issue resources
* Inspect work (quality assurance)
* Give guidance
* Oversee work performance
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE

ADVICE
* Factual advice on emergency care/Fire

prevention

JOB INFORMATION
* Information may be familiar to postholder

requiring some interpretation within an
established framework

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* Plan own work
* Contribute to work processes
* Work of sub-ordinates/component

CREATIVITY
* Basic procedures and policies

are developed, but creative
interventions are necessary
from time to time
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform multi-task functions in emergency

services/care and fire fighting
Emergency Care
* Stabilise and transport patients

Emergency services
* Man emergency vehicles
* Maintain emergency vehicles
* Perform watchroom duties
* Inspect emergency services equipment
* Perform administrative functions relating to emergency services
* Perform community training

Fire fighting
* Test skills of firemen and Junior Firemen
* Conduct inspections on fire fighting equipment
* Act as instructor

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work procedures
such as:
* Safety (category B)
* Equipment (category B)
* HR matter (category A/B)
* Planning and organising

(category A/B)
* Finance (category A)
* Computer (category A)
* Norms and standards (category

B)
* Fire fighting (category B)
* Training (category B)

SKILLS
* Ability to apply emergency

care procedures
* Ability to operate equipment
* Interpersonal
* Conflict management
* Teambuilding
* Fire fighting
* First aid

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Compile routine reports

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Appropriate fire fighting and

emergency care certificates

EXPERIENCE
* Grade 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute

STATUTORY REQUIREMENTS
Registration as:
* Ambulance emergency care

assistant
* Appropriate code drivers' licences



-17(31)-

17emers/core -17(31)-

GUIDELINES:

SERVICE WORKERS



-17(30)-

17emers/core -17(30)-

SALARY RANGE 5
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OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
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SALAR
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CATEGORY PAGE
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Sectional/teamleader

* Co-workers
* Supervisors
* Patients
* Sub-ordinates

* Issue resources
* Inspect work
* Oversee maintenance of equipment
* Allocate tasks
* Give guidance to personnel
* Oversee workperformance
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Utilise various equipment

INVOLVEMENT WITH STORES
* Uses miscellaneous stores

ADVICE
* Give factual advice

JOB INFORMATION
* Receive procedural instruction on several

closely related subject areas where
information is familiar to postholder

PROBLEM SOLVING
* Solve problems by referring to standing

procedures/standards
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* The postholder's own work
* Assist sub-ordinates

Fire fighting equipment
Fire engines
Ambulances
Emergency care equipment

CREATIVITY
* Procedures are well

established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform multi-task functions in emergency

services/care and fire fighting
Emergency Care
* Stabilise and transport patients

Emergency services
* Man emergency vehicles
* Maintain emergency vehicles
* Perform watchroom duties
* Inspect emergency services equipment
* Perform administrative functions relating to emergency services
* Perform community training

Fire fighting
* Fire fighting duties
* Ensure compliance with fire prevention regulations
* Perform administrative tasks relating to fire fighting
* Give lectures in fire prevention practices public appearance
* Maintain fire fighting equipment

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work procedures
such as:
* Equipment (category B)
* Finance (category A)
* Stores (category B)
* HR matters (category A)
* Safety (category B)
* Training and organising

(category A)
* Fire fighting (category B)
* Norms and standards (category

A)

SKILLS
* Ability to apply emergency

care procedures
* Ability to operate equipment
* Interpersonal
* Conflict management
* Fire fighting
* First aid
* Driving

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine notes and memo's

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

and
* Appropriate fire fighting and

emergency care certificates

EXPERIENCE
* Grade 10 or equivalent

Between two and five years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute

STATUTORY REQUIREMENTS
Registration as:
* Basic ambulance assistant
* Appropriate code drivers' licences
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to standing

instructions or procedures
* May occasionally compare possible

courses of action mainly using standard
information

PLANNING
* The postholder's own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Give guidance to trainees on their

practical skills development

* Patients
* Co-workers
* Supervisors

* Oversee work performance
* Oversee maintenance of equipment
* Allocate tasks
* Train personnel

CREATIVITY
* Procedures are well

established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform various tasks in training capacity

USAGE OF EQUIPMENT AND MACHINERY
* Use various equipment

INVOLVEMENT WITH STORES
* Uses and order miscellaneous stores

JOB INFORMATION
* Receive procedural instructions on closely

related subject areas where information is
familiar to the postholder

Emergency Care and Emergency Services
* Perform tasks in training capacity

Fire fighting
* Undergo structured training
* Assist with clerical support duties

* Fire fighting equipment
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited nature of
work procedures
* Equipment (category A)
* HR matters (category A)
* Stores (category A)
* Finance (category A)
* Safety (category B)
* Training (category B)
* Planning and organising

(category A)
* Fire fighting (category B)

SKILLS
* Numeracy
* Literacy
* Ability to operate equipment
* Interpersonal
* Fire fighting
* Elementary Emergency Care
* First Aid
* Driving

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine notes and memo's

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent and
* Appropriate fire fighting and

emergency care certificate's

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent

No experience

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute

STATUTORY REQUIREMENTS
* Appropriate code drivers' licence
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward (routine)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Patients
* Co-workers
* Supervisors
* Sub-ordinates
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform functions which are structured as

few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use variety of equipment

INVOLVEMENT WITH STORES
* Use miscellaneous stores

Emergency Care and Emergency Services
* Undergo formal/ informal training in emergency care

Fire fighting
* Receive structured training
* Inspect fire extinguishers and related fire fighting equipment

* Ambulances
* Fire engines
* Fire fighting equipment
* Ancillary

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited nature of
work procedures such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A/B)
* Emergency care (category A)
* Training (category A)
* Machinery (category B)
* Fire fighting (category A/B)

SKILLS
Basic skills in respect of:
* Interpersonal relations
* Elementary emergency care
* Fire fighting
* Ability to operate machines/

equipment

COMMUNICATION
* Basic and routine exchange of

information

CREATIVITY
* Procedures are well

established and little
innovation is required

QUALIFICATIONS
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent

No experience

TRAINING
* To be determined during further

development of CORE's
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SERVICE WORKERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Act as teamleader to assist with supervision

of personnel

* Co-workers
* Supervisors
* Sub-ordinates

CREATIVITY
* Procedures are well

established and little
innovation is required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use miscellaneous stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward (routine)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

* Clean working areas
* Perform non-specified routine tasks

* Cleaning
* Ancillary

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited nature of
work procedures such as:
* Cleaning (category B)
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Training (category A)

SKILLS
Basic skills in respect of:
* Interpersonal relations
* Elementary emergency care
* Fire fighting
* Ability to operate machines/

equipment

COMMUNICATION
* Basic and routine exchange of

information

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET

Between 0 and 2 years

TRAINING
* To be developed during further

development of CORE's
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80354 A1020000 Cleaners in offices, workshops,
hospitals etc.

• Elementary Occupations 17(14)

E5010000 Fire fighting and related workers • Service Workers 17(17)

E5010000 Ambulance and related workers • Service Workers 17(17)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Structured work content with a few well-

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Use miscellaneous stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward
(routine)

PROBLEM SOLVING
* Refer problems to supervisory level

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Clean machines, equipment,  etc.
* Stock and organise stores
* Messenger services
* Operate machines, equipment, etc.

* Cleaning and handtools
* Ancillary

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Safety (category A)

SKILLS
* Ability to operate machines,

equipment, etc.
* Basic numerical, reading and

writing skills
* Ability to perform routine tasks

COMMUNICATION
* Basic routine exchange of

verbal information.

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET

No experience

TRAINING
* To developed during further

development of CORE's
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80353 A1020000 Cleaners in offices, workshops,
hospitals etc.

• Elementary Occupations 17(11)
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C. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Middle Managers: Emergency services related 9-12 17(50) – 17(65)

Senior Management 13-15 17(70) – 17(83)

NOTE: Progression to higher levels is possible without becoming a manager although a occupational classification code is not supplied yet due
to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to provide such
codes Departments/Administrations are requested to supply the DPSA with information on the relevant job requirements and
descriptions.
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ±
7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

Cleaners in Offices, Workshops, hospitals, etc. 1-2 17(11) – 17(14)

B. SERVICE WORKERS

Service workers provide personal and protective services related to housekeeping, catering, personal care, protection against fire and
unlawful acts, etc.  Tasks performed include housekeeping, food preparation, child care, care for persons at homes or institutions, personal
care, protection of individuals and property against fire and unlawful acts.  Supervision of other workers may be included.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which normally
starts at the age of ± 13.  A period of in service training may be required additionally. Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Fire fighting and related 2-8 17(17) –17(45)

2. Ambulance services and related 2-8 17(17) –17(45)
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Health Associated Sciences and Support Personnel
- Medical Technical and Support Personnel
- Medical Sciences and Support Personnel
- Nursing and Support Personnel
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
SERVICE WORKERS Professionals and Managers COMPETENCIES

Appropriate to the professional field such as:
* Emergency Care
* Emergency Services
* Fire Services

Skills and knowledge on an intermediate
management level such as, e.g.:
* H R matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research

Registration with appropriate council (depending on
utilisation) such as:

* Paramedic

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining a
university degree/ national diploma or specific skills
and knowledge required to function as a manager
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Service Workers COMPETENCIES

Knowledge of elementary equipment used in
personal and protective services in preventing or
limiting injuries to persons and fire or damage to
property e.g. fire extinguishers (including hose) and
first aid kits etc.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

In-service training in fields such as:

* Emergency Care
* Emergency Services

Appropriate code driver’s licence

Registration with appropriate council (depending on
utilisation) as, e.g.:
* Paramedic
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C. Professionals and Managers
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OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895
17(81)

     15

14 747-842
17(74)

13 695-790
17(68)

12 642-737
17(63)

11 589-684
17(58)

10 537-632
17(53)

9 484-579
17(48)

      9

8 432-527
17(43)

8

7 379-474
17(38)

6 326-421
17(33)

5 274-369
17(28)

4 221-316
17(23)

3 169-264
17(19)

2 116-211
17(12)

2 2

1 0-158
         17(9)

1

A. Elementary Occupations
B. Service Workers

CBA

M
A
N
A
G
E
R
S
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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17. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  EMERGENCY SERVICES AND RELATED PERSONNEL

CORE CODE: 00822

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Emergency Care Services
- Fire prevention services

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

Registration with the Health Professions Council of South Africa as:-

Paramedic
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job-related problems referred by

others
* Authorising actions by others
* Recommend/decide on change issues that

will impact on the public service
* Controlling projects
* Recommending actions requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players that will impact on service delivery

COMMUNICATION
* Communication of a complex nature

which requires a degree of
conceptualisation

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Manage/administer personnel matters of

the division

* Senior management
* Patients/public (occasionally)
* Medical staff

* Departmental/provincial administration policy and strategy
* Relationship management
* Emergency care services

* Authorise work
* Issue resources
* Manage personnel assessment
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Advice on departmental policies and/or

strategies which are of a specialized nature

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging but
unrelated subjects within an established
framework of which the information may
often be unfamiliar to the postholders
and/or require in-depth analysis and
interpretation before action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems and policy issues
through the analysis of information from
different sources and levels in which
judgement is required to evaluate the best
course(s) of action

* Professional standards/ guidelines will also
be considered during the process

PLANNING
* Plan own work as well as that of the

division and allocation of financial and
other resources

* Projects

COMMUNICATION
* Providing or obtaining

information of a complex
nature

* Ability to motivate personnel
* Complex written reports/letters
* Lecturing
* Negotiation
* Policy documents

CREATIVITY
* Development of new ideas

that impact on existing
methods/ policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and Managers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of individuals and property
against fire, damage and injuries to
persons

* Policy Development
* Middle management

AUTONOMY
* Middle management responsibilities with

complex work content/requiring frequent
interpretation with the absence of an
established framework in addition to staff
management

FINANCIAL RESOURCES
* Recommended and/or monitor budget

levels
* Grants permission to move funds between

budget heads

USAGE OF EQUIPMENT AND MACHINERY
* Responsible for a variety of equipment

which may include office equipment

Emergency Care Services
* Policy relating to the development, provision and maintenance

of a comprehensive emergency care service
* Control emergency care service according to valid standards and

indicators
* Policy relating to the development and provisioning of goal

directed education and training to all emergency service officials
* Overall control over the organising and inspection of emergency

care services, identification of the needs for emergency care
services, the formulation of emergency care programmes and the
implementation thereof.

* Monitoring and evaluation of policy development and
implementation

* Setting objectives for policy development

KNOWLEDGE
(Also see Annexure A)
Expert knowledge:
* Safety (category C)
* HR Matters (category B)
* Planning and organising

(category C)
* Computer (category B)
* Training (category D)
* Fire fighting (category B)
* Finance (category C)
* Advanced emergency care

practices

SKILLS
* Policy analysis
* Strategic planning
* Management
* Project management
* Analytical
* Research
* Advanced to expert skills in

relevant functional field
* Presentation
* Policy formulation

QUALIFICATIONS
* Tertiary qualification
* National Diploma in Ambulance

Emergency Care Technology

EXPERIENCE
* Tertiary qualifications

More than 10 years
* National Diploma in Ambulance

Emergency Care Technology
More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:

Paramedic
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80364 C6010312 Middle Managers:  Emergency
services related

• Professionals and Managers 17(65)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred by

others
* Authorising actions by others
* Recommend/decide on change issues that

will impact on the public service
* Controlling projects
* Recommending actions requiring resource

commitment by others
* Recommending minor changes to policy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on service
delivery

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Manage/administer personnel matters of

the component

* Co-workers
* Senior management
* Patients/public (occasionally)
* Medical staff
* Academic staff

* Authorise work
* Issue resources
* Manage personnel assessment
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Advice on departmental/division policies

and/or strategies which are of a specialized
nature

JOB INFORMATION
* Departmental/provincial administration

policy/strategy on wide ranging and
unrelated subjects within an established
framework of which the information may
often be unfamiliar to the postholders and
require in-depth analysis and interpretation
before action can be taken

PROBLEM SOLVING
* Solve complex professional and

management problems through the
analysis of information from different
sources and levels in which judgement is
required to evaluate the best course(s) of
action

* Professional standards/ guidelines will also
be considered during the process

PLANNING
* Plan the own work as well as that of the

component and allocation of financial and
other resources

* Projects

COMMUNICATION
* Providing or obtaining

information of a complex
nature

* Ability to motivate personnel
* Complex written reports/letters
* Policy documents
* Negotiations
* Lectures

CREATIVITY
* Development of new ideas

that impact on existing
methods/
policies/understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and Managers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

* Policy Development
* Middle management

AUTONOMY
* Middle management responsibilities with

complex work content/requiring frequent
interpretation with the absence of an
established framework in addition to staff
management

FINANCIAL RESOURCES
* Recommended and/or monitor budget

levels
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Control the use of office/medical and other

equipment

Emergency Care Services
* Policy relating to the development, provision and maintenance

of a comprehensive emergency care service
* Control emergency care service according to valid standards and

indicators
* Policy relating to the development and provisioning of goal

directed education and training to all emergency service officials
* Overall control over the organising and inspection of emergency

care services, identification of the needs for emergency care
services, the formulation of emergency care programmes and the
implementation thereof.

* Monitoring and evaluation of policy development and
implementation

* Setting objectives for policy development

KNOWLEDGE
(Also see Annexure A)
Limited use of professional
knowledge:
* HR Matters (category B)
* Computer (category B)
* Planning and

organising(category C)
* Safety (category C)
* Training (category D)
* Fire fighting (category B)
* Finance (category C)
* Advanced emergency care

practices

SKILLS
* Policy analysis
* Strategic planning
* Project management
* Analytical
* Management
* Research
* Advanced to expert skills in

relevant functional field
* Presentation
* Policy formation

QUALIFICATIONS
* Tertiary qualification
* National Diploma in Ambulance

Emergency Care Technology

EXPERIENCE
* Tertiary qualifications

More than 10 years
* National Diploma in Ambulance

Emergency Care Technology
More than 10 years

TRAINING
* To be determined during further

development of CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council as:

Paramedic
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80363 C6010312 Middle Managers:  Emergency
services related

• Professionals and Managers 17(60)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on service
delivery

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Formal training/development and

disciplinary authority of personnel within
his/her own section/section

* Co-workers
* Supervisors/managers
* Patients (occasionally)
* Public
* Medical staff
* Academic staff

* Authorise work
* Issue resources
* Manage personnel assessment
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive management information on

several unrelated subject areas, which are
unfamiliar to the postholder which require
analysis and interpretation before action
can be taken

PROBLEM SOLVING
* Solve complex problems through the

analysis of information from different
sources and levels where judgement is
required to evaluate best course(s) of
action

PLANNING
* Own work
* Own component
* Projects

DECISION MAKING
* Authorise work of others
* Make recommendation with regard to

policies/strategies for a section/division in
the institution/ department/provincial
administration

* Control projects

COMMUNICATION
* Providing or obtaining

information of a complex
nature

* Ability to motivate personnel
* Complex written

reports/letters/management
reports

* Lecturing
* Policy formulation

CREATIVITY
* Development of advanced

nature/new ideas that impact
on existing methods/policies/
programmes
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and Managers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

* Policy Development
* Middle management

AUTONOMY
* Perform multi-skilled and complex work

requiring frequent interpretation in the
absence of an established framework

FINANCIAL RESOURCES
* Authorise expenditure and supply inputs

on budget levels
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Control the use of office/medical and other

equipment

ADVICE
* Give expert advice of a more specialised

nature

Emergency Care Services
* Development of emergency practices
* Co-ordinate emergency practices in institutions/provinces and the

community
* Inspect emergency care services

KNOWLEDGE
(Also see Annexure A)
Expert knowledge of a range of
procedures, such as:
* Computer (category B)
* Training (categories C)
* Safety (category C)
* Planning and organisi ng

(category C)
* HR Matters (category B)
* Finance (category B/C)
* Fire fighting (category B
* Advanced emergency care

practices

SKILLS
* Advanced skills in relevant

functional field
* Management
* HR Matters (including

discipline)
* Analytical
* Presentation
* Project management
* Research
* Policy formulation

QUALIFICATIONS
* Tertiary qualification
* National Diploma in Ambulance

Emergency Care Technology

EXPERIENCE
* Tertiary qualifications

More than 10 years
* National Diploma in Ambulance

Emergency Care Technology
More than 10 years

TRAINING

To be determined during further
development of CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:

Paramedic
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80362 C6010312 Middle Managers:  Emergency
services related

• Professionals and Managers 17(55)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction with various role

players which will impact on ability to
render quality service

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Formal training and development of

personnel in his/her section/division

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff
* Academic staff

* Authorise work
* Issue resources
* Manage personnel assessment
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive information on several unrelated

subject areas, which may often be
unfamiliar to the postholder which require
analysis and interpretation before action
can be taken

PROBLEM SOLVING
* Solve complex problems through the

analysis of information from different
sources and levels

PLANNING
* Own work
* Own section
* Own division
* Projects

DECISION
* Decisions in respect of own

work/section/division
* Authorise the work of others
* Make recommendations with regard to

strategies/policies for a section of the
institution/ department/provincial
administration

* Control projects

COMMUNICATION
* Providing or obtaining

information of a complex
nature

* Lecturing
* Ability to motivate personnel
* Complex reports
* Management reports

CREATIVITY
* Development of significant

new ideas that impact on
existing methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professional and Managers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

* Policy Development
* Middle management

AUTONOMY
* Perform multi-skilled and complex work

requiring frequent interpretation of
information in the absence of an
established framework

FINANCIAL RESOURCES
* Authorise expenditure of others
* Monitor budget levels

USAGE EQUIPMENT AND MACHINERY
* Control the use of office/ medical

equipment
* Vehicles

INVOLVEMENT WITH STORES
* Manage miscellaneous stores of

component

ADVICE
* Give advice of a specialised nature

Emergency Care Services
* Development of emergency care, practices
* Co-ordinate emergency  practices in inst itutions/ provinces and

the community
* Inspect emergency care services

* Fire engines
* PC’s

KNOWLEDGE
(See also Annexure A)
Expert knowledge of a wide range of
work procedures and processes such
as:
* Computer (category B)
* Training (category C)
* Planning and organising

(category B/C)
* Safety (category C)
* HR Matters (category B)
* Finance (category B)
* Fire fighting (category B)
* Advanced emergency care

practices

SKILLS
* Management
* Discipline
* Analytical
* Presentation
* Team building/motivation
* Project management
* Research
* Functional field
* Conflict management
* Policy development

QUALIFICATIONS
* Tertiary qualification
* National Diploma in Ambulance

Emergency Care Technology

EXPERIENCE
* Tertiary qualifications

Between 5 and 10 years
* National Diploma in Ambulance

Emergency Care Technology
Between 5 and 10 years

TRAINING
* To be developed during further

development of CORE

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:

Paramedic

Appropriate code driver’s licence
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-17(47)-

17emersa/core -17(47)-
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Manage personnel of a component

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff

* Assisting management in doing overall strategic planning
* Projects
* Assist with policy formulation
* Needs analysis
* Training programmes
* Authorise work
* Issue resources
* Manage personnel assessment
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* To be determined during further

development of CORE

JOB INFORMATION
* Deal with procedural and professional

information on several closely related
subject areas which may be familiar to
postholder, but will require some
interpretation

PROBLEM SOLVING
* Solve complex problems by using standing

instructions and procedures and analyse a
variety of information with a number of
possible outcomes

PLANNING
* Postholder's own work
* Contribute to work processes in component
* Work schedules of component
* Projects

DECISION MAKING
* Resolve job related problems
* Decisions with regard to own work/section
* Authorise work of others
* Control projects

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Compile difficult reports
* Ability to motivate personnel
* Lectures

CREATIVITY
* Develop knew  ideas that

impact on existing practices
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform multi-task functions  requiring

frequent interpretation

FINANCIAL RESOURCES
* Control expenditure of personnel

USAGE OF EQUIPMENT AND MACHINERY
* Maintain equipment

INVOLVEMENT WITH STORES
* Manage stores

Emergency care
* Application of advanced emergency care practices

Emergency services
* Compiles annual reports
* Issues instructions to improve running of station
* Arrange exercises

Fire fighting
* Manage station

* Make inputs on budget planning

* Determine standards according to which equipment must be
maintained

* Ensure that necessary stores are available to perform duties

KNOWLEDGE
(See also Annexure A)
Sound knowledge on a variety of 
work procedures, such as:
* Training (category C)
* Planning and organising

(category B)
* HR Matters (category B)
* Finance (category B/C)
* Safety (category C)
* Fire fighting (category B)
* First aid
* Advanced emergency care

practices
* Computer (category B)
* Norms and standards (category

A)

SKILLS
* Supervisory
* Discipline
* Analytical
* Presentation
* Team building
* Motivation
* Conflict management
* Project management
* Policy development
* Research

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Appropriate fire fighting and

emergency care certificates
* National Diploma in Ambulance

Emergency Care Technology

Note:  Occupation group will determine
which qualification or cluster of
qualifications will be appropriate

EXPERIENCE
* Grade 10 to 12 or equivalent

More than 10 years
* National Diploma in Ambulance

Emergency Care Technology
Between 2 and 5 years

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:

Paramedic
Appropriate code drivers' licences
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholder's own work
* Contribute to work processes in component
* Work schedules of section/ component

DECISION MAKING
* Planning and prioritising the work of

him/herself and others
* Resolve most problems by using discretion

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Manage personnel as a

Section/Component/Division leader

* Co-workers
* Supervisors/managers
* Patients
* Public
* Medical staff

* Projects
* Authorise the work of personnel
* Inspect work/quality assurance
* Give guidance
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure

USAGE EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE

INVOLVEMENT WITH STORES
* Orders miscellaneous stores

ADVICE
* Advice management/General public on

best practices

JOB INFORMATION
* Deal with procedural and information on

several closely related subject areas which
may be familiar to postholder, but will
require some interpretation

PROBLEM SOLVING
* Solve problems by using standing

instructions and procedures and analyse a
variety of information with a number of
possible outcomes

* Compare possible courses of action

COMMUNICATION
* Providing or obtaining more

detailed information requiring
difficult explanation

* Compile difficult
* Ability to motivate personnel
* Lectures

CREATIVITY
* Develop new ideas that

impact on existing practices
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Service Workers

UTILISATION CAPACITY
* Personnel who perform services related to

protection of property against fire, damage
and injuries to persons

AUTONOMY
* Perform multi-task functions in emergency

services/care and fire fighting
Emergency care
* Application of advanced emergency care practices

Emergency Service
* Control administration at station
* Prepare reports on all major emergencies handled
* Arrange station watch
* Prepare training programmes
* Liaise with local authorities

Fire fighting
* Co-ordinate fire prevention duties
* Ensure fire fighting equipment are on standard
* Co-ordinate training programs
* Prescribe the maintenance of vehicles and equipment
* Ensure Quality Control

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work procedures,
 such as:
* Safety (category C)
* Training (category C)
* Planning and Organising

(category B/C
* HR matters (category B)
* Finance (category A/B)
* Computer (category A)
* Norms and standards (category

B)
* Norms and standards (category

B)
* Fire fighting (category B)

SKILLS
* Supervisory
* Discipline
* Conflict management
* Team building
* Interpersonal
* Presentation
* Facilitation
* Analytical
* Fire fighting
* First aid
* Advanced emergency care

practices

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent
* Appropriate fire fighting and

emergency care certificates or
* National Diploma in Ambulance

Emergency Care Technology

Note: Occupational group will determine
which qualification or cluster of
qualifications will be appropriate

EXPERIENCE
* Grade 10 to 12 or equivalent

More than 10 years
* National Diploma in Ambulance

Emergency Care Technology
Between 0 and 2 years

TRAINING
* The following courses as

presented/developed by the S.A.
Emergency Care Institute

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South Africa
as:-

Paramedic

Appropriate code drivers’ licences
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various

people/institutions that will impact on the
postholders ability to deliver a quality
service:

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation.

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/Provincial Administrations policy/ strategy
* Technical/ professional
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job i nformation will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Provincial Administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

* Technical/professional
* Department/Provinvial Administrations policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial Administrations strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

committees

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public
Service/Provincial Administrations

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies

* Hospitals
* Fire stations

* Departmental/Provincial Administrations policy/strategy
* Public relations

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professional and Managers

UTILISATION CAPACITY
* Personnel who renders a service in terms of

Top Management functions requiring
frequent interpretation in the absence of an
established framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South
Africa as:

- Paramedic (where necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
Highly specialised information requiring a high
degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/Provincial Administration policy/ strategy
* Technical/professional

* Authorise work
* Issue resources
* Manage personnel assesmentt
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on
postholders ability to render quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier/MEC
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Solve complex professional and
management problems

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Provincial Administration

* Technical/professional
* Department /Provincial Administration policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial Administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

committees

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public
Service/provincial administration

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies

* Hospitals
* Fire stations

* Departmental/provincial administration policy/strategy
* Public relations

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Negotiations
* Policy documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* Personnel who renders a service in terms of 

senior management functions requiring
frequent interpretarion in the absence of an
established framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and do corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical/

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial funcitons

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South
Africa as:

- Paramedic (where necessary)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on
postholders ability to render a quality service

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Manage personnel of which the composition

might vary from elementary occupations up
to professional

* As part of managing sections responsible for,
various advice will be given, discipline will
be maintained and control and planning will
be exercised.

* Co-workers
* Management
* Senior Management
* Other departments
* Patients
* Private Sector Organisations
* General Public
* Academic Institutions
* Media

* Departmental/provincial administration policy/ strategy
* Technical/ professional

* Authorise work
* Issue resources
* Manage personnel assesmentt
* Maintain discipline
* Maintain sound Labour Relations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Solve complex professional and
management problems

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Provincial Administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/Provincial Administration strategic

planning
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical
* Medical
* Vehicles

* Stationary
* Maintenance supplies

* Hospitals
* Fire station

* Departmental/Provincial Administration policy/strategy
* Public relations

* Technical/professional
* Department/Provincial Administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Negotiations
* Policy documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* Personnel who renders a service in terms of

Senior Management functions requiring
frequent inter-pretation in the absence of an
established frame-work

AUTONOMY
* Complex work content including policy

development and the determination of
direction/ strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable the department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical/

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functi ons

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
* Tertiary qualification in

management or other where
management practices were
included in the curriculum.

EXPERIENCE
* More than 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Registration with the Health

Professions Council of South
Afric as:

- Paramedic (where necessary)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80365 C6010200 Senior Management • Professionals and Managers 17(70)
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

Head:  Fire Services (Second leg)

11 Deputy Director:  Emergency Care Services (First
leg)
Chief  Inspector (First leg)

12 Deputy Director:  Emergency Care Services (Second
leg)
Chief  Inspector (Second leg)

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General
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GUIDE: TRANSITION TO CORE: EMERGENCY SERVICES AND RELATED
PERSONNEL

(17emersp)

OCCUPATIONAL CLASSES

Cleaner
Fireman
Emergency Care Practitioner
Emergency Service Officer
General Worker

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Cleaner I
General Worker I

2 Cleaner II
General Worker II
Student Emergency Care Assistant
Junior Emergency Services Officer
Junior Fireman

3 Student Emergency Care Assistant
Junior Emergency Services Officer
Junior Fireman

4 Emergency Care Practitioner
Emergency Services Officer
Fireman

5 Emergency Care Practitioner (Intermediate)
Leading Emergency Services Officer
Senior Fireman

6 Emergency Care Practitioner (Advanced)
Sub Officer
Principal Fireman

7 Senior Emergency Care Practitioner (Advanced)
Station Officer
Chief Fireman

8 Chief Emergency Care Practitioner (Advanced)
Divisional Officer
Control Fireman

9 Assistant Director:  Emergency Care Services (First
leg)
Chief Officer
Head:  Fire Services (First leg)

10 Assistant Director:  Emergency Care Services
(Second leg)
Senior Inspector
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18. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  NATURAL SCIENCES RELATED AND SUPPORT PERSONNEL

CORE CODE: 00808

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:
- Air Pollution Control
- Chemical/Biochemical analysis of medicine, cosmetics, agricultural products, food stuffs, water, alcoholic liquor, and any other conceivable

materials
- Water purification and usage control
- Collecting, processing, interpretation and making available of meteorological data
- Corrosion prevention
- Energy-Specialised technical and professional support
- Geophysical surveys
- Studies on geological formations, classifications, mapping and evaluation of information
- Studies on macro- and micro fossils (including historical development)
- Marine research - Exploitation and conservation of marine resources
- Management of water economy and development of National hydrological information system
- Scientific investigations, analyse/determine qualitative and quantitative composition and characteristics of organic and inorganic matter
- Managing geological museum exhibitions, and facilitate research
- Determination of the composition and physical properties of material
- Cleaning Services
- Specialised Support Tasks - Various fields of work
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- Landscape Development
- Meteorology - Technical support
- Oceanography - Technical Support
- Plant Quality - Technical Support
- Resource Conservation
- Geotechnical and Geohydrological Support
- Limnological Support

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions:

To be determined during the further development of CORE's.

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that  the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT

RANGE

PAGE
INDEX

15 800-895 18(157)                      15

14 747-842 18(151)

13 695-790 18(144)

12 642-737 18(137)

11 589-684 18(130)

10 537-632 18(121)

9 484-579 18(108)
                       9

8 432-527 18(92)
                      8

7 379-474 18(74)                        7

6 326-421 18(58)                        6                       6

5 274-369 18(48)   5

4 221-316 18(38)

3 169-264 18(23)                        3                      3
 

2 116-211 18(16)                        2                        2

1 0-158 18(12)  1

A. Elementary Occupations C. Drivers, Operators and Ships’ Crew
B. Social, Natural, Technical and Medical Sciences D. Technicians and Associate Professionals

Supplementary and Support Personnel E. Professionals and Managers

EDA CB

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment and tools
used in the natural sciences related
environment/projects and the ability to apply basic
technicians/procedures during the preparation of
materials as well as during different stages of
projects, skills and knowledge of e.g.

* Meteorological observatory methods, etc, 
which requires compliance with specific 
standards related to the field

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Drivers, Operators and Ships’ Crew COMPETENCIES

Knowledge of equipment and machinery used in
the water and related industries, e.g. water canals,
and the ability to apply techniques/procedures
during the operation of various machinery

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment / processes in the natural
sciences environment, the ability to apply e.g.
* Landscape development
* Water purification etc, to meet the 

prescribed standards

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12,
which is necessary to qualify for admittance in this
study field as a student.
In-service training and formal studies/training in the
natural technical field

Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

Technicians and Associate Professionals COMPETENCIES

Appropriate competencies relating to the particular
natural sciences related field for e.g.:

* Laboratory Technology
* Organic Chemistry

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining
a diploma at a technikon.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
Drivers, Operators and Ships’ Crew Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in competencies
the natural sciences environment, the ability to
apply techniques and procedures within fields such
as:
* Meteorology
* Environment Conservation

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
study field as a student

In-service training and formal studies/training in the
following fields e.g.
* Meteorology
* Laboratory Technology

TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

Appropriate competencies relating to the
professional field such as, e.g.:
* Meteorology
* Geology

Skills and knowledge on an intermediate
management level such as, e.g.:

* H R matters
* Financial matters
* Planning and Organising
* Decision making
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

* Communication
* Analytical
* Research
* Training
* Leadership

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies
Towards obtaining a university degree/ national
diploma or specific skills and knowledge required
to function as a manager

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Health Science and Support Personnel
- Artisan and Support Personnel
- Engineering Related and Support Personnel
- Management and General Support
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education, which normally begins at the age
of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in Offices, workshops, hospitals, etc. 1-5 18(14) – 18(50)

2. Farm hands and labourers 1-5 18(14) – 18(50)

B. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Skilled Support Personnel normally apply their knowledge and skills as part of the support functions directly associated with
Professionals and Technicians.  They normally assist with supporting services like operating specialised equipment/do preparations for
specialised tasks to be performed by Professionals/Technicians.  Most occupations in this group require skills normally obtained
through at least 3 year's of education, which normally starts at the age of ±13.  This is followed by a period of specialised training
normally supplied by the employer. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Auxiliary and related workers. 2-7 18(20) – 18(76)
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C. DRIVERS, OPERATORS AND SHIPS' CREW

Plant and machine operators operate and monitor industrial and agricultural machinery and equipment or execute deck duties on board
ships.  They are also involved with the driving of motor vehicles.  The work mainly requires experience and understanding of industrial
and agricultural machinery and motor vehicles.  It also requires the ability to adapt to technological innovations.  Supervision of other
workers may be included.  Most occupations in this group will normally require skills normally obtained through 3 year's of education,
which normally starts at the age of 11 or 12.  A period of in service training may be required additionally.  Examples of typical jobs in
this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Water plant and related operators 2-8 18(22) – 18(94)

D. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include undertaking and carrying out
technical work connected with research and the application of concepts and operational methods.  Personnel may receive guidance
from senior officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained
through education which normally begin at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary
qualification. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Chemical and Physical Science Technicians. 3,6-9 18(33), 18(66) – 18(110)

2. Mining, Geology, and Geophysical and related
Technicians

3,6-9 18(33), 18(66) – 18(110)

3. Meteorological, statistical and related
Technicians

3,6-9 18(33), 18(66) – 18(110)
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JOBS SALARY RANGES PAGE NUMBER

4. Horticulturists, Foresters, Agricultural and
Forestry Technicians

3,6-9 18(33), 18(66) – 18(110)

5. Nature Conservation and Oceanographical
related Technicians

3,6-9 18(33), 18(66) – 18(110)

E. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences, humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included. Examples of typical jobs in this category are indicated
in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Geologists, Geophysicists, Hydrologists and
related professionals

6-13 18(71) – 18(146)

2. Chemists 3,6-15 18(36),18(71) – 18(159)

3. Physicists 7-15 18(87) – 18(159)

4. Meteorologists 7-15 18(87) – 18(159)

5. Agricultural, Animal, Oceanography, Forestry
and other related scientists

7-15 18(87) – 18(159)
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JOBS SALARY RANGES PAGE NUMBER

6. Archivists, Curators and related professionals 7-15 18(81) – 18(159)

7. Middle-Managers: Natural Sciences Related 9-12 18(116) – 18(139)

8. Senior Management 13-15 18(146) – 18(159)

NOTE: Although the CORE provides mainly for managers from salary range 9 to 15, it should be noted that professionals can
also progress to higher salary ranges, provided that it is justified in terms of the results of job evaluation.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80129

50129 D

A1020000 Cleaners in offices, workshops,
hospitals etc

•  Elementary Occupations 18(14)

A3010000 Farm hands and labourers •  Elementary Occupations 18(14)
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ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires the

use of hand-held tools and often requires
some physical effort

AUTONOMY
* Perform elementary functions which

have a few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, machinery

and tools

INVOLVEMENT WITH STORES
* Use maintenance supplies

LAND AND BUILDINGS
* Maintenance of public works and

conservation of nature

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Clean buildings, machines and equipment
* Demonstrations with animals
* Perform elementary natural conservation tasks

* Auxiliary: Cleaning equipment and handtools

* Clean offices
* Garden maintenance

* Cleaning services

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* Safety (category A)

SKILLS
* Ability to operate elementary

machines and equipment
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

No prior experience
required
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor

for assistance

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80130

50130 D

A1020000 Cleaners in offices, workshops,
hospitals etc.

•  Elementary Occupations 18(18)

A3010000 Farm hands and labourers •  Elementary Occupations 18(18)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
supplementary and Support
Personnel

18(20)

H1020000 Water plant and related operators •  Drivers, Operators and Ships
Crew

18(22)



-18 (17) -

18nat/core -18(17)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-18 (18) -

18nat/core -18(18)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires

the use of hand-held tools and often
requires some physical effort

AUTONOMY
* Perform elementary functions which may

include a few well defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works and

conservation of nature

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT
* Act as team leader to assist with formal

supervision

* Clean buildings, machines and equipment
* Perform elementary national conservation tasks

* Auxiliary: Cleaning equipment, handtools etc.

* Cleaning services

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* HR matters (category A)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Organising
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 0 and 2 years
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GUIDELINES:
SOCIAL, NATURAL, TECHNICAL

AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the operation

of specialised equipment/do
preparations for specialised tasks to be
performed by technicians and
professionals

AUTONOMY
* Perform functions which may include few

well defined tasks:

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Perform specialised support tasks
* Rendering a specific support service to other meteorological

personnel

* Auxiliary:  Handtools etc.

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Equipment (category A)
* Safety (category A)
* Machinery (category A)
* Tools (category B)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Organising

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING
* Undergo formal training

and in-service training
(weather observer's
certificate)

EXPERIENCE
* Grade 10 or equivalent:

No experience
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GUIDELINES:

DRIVERS, OPERATORS
AND SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial and
agricultural machinery which includes
water controlling mechanisms

AUTONOMY
* Perform manual and routine functions

which may include few well defined
tasks:

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction with co-workers and

supervisors

* Various activities with regard to the control of water
* Record water orders from and water supplies to irrigators

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Equipment (category A)
* Safety (category A)
* Machinery (category A)
* Tools (category B)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* Grade 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

No experience required
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

169-264 3 80131
50131 D

A1020000 Cleaners in offices, workshops, hospitals etc •  Elementary Occupations 18(25)

A3010000 Farm hands and labourers •  Elementary Occupations 18(25)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

18(27)

H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 18(30)
D1010100 Chemical and Physical Science Technicians •  Technicians and Associate

Professionals
18(33)

D1010500 Mining, Geology and Geophysical and related
Technicians

•  Technicians and Associate
Professionals

18(33)

D1010700 Meteorological, statistical and related
Technicians

•  Technicians and Associate
Professionals

18(33)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

•  Technicians and Associate
Professionals

18(33)

D2010500 Nature Conservation and Oceanographical
related Technicians

•  Technicians and Associate
Professionals

18(33)

C1010300 Chemist •  Professionals and Managers 18(36)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires

the use of hand-held tools and often
requires some physical effort

AUTONOMY
* Perform elementary functions with tasks

that are straight forward but require
some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Perform elementary national conservation tasks

* Auxiliary: Handtools etc.

* Co-workers
* Supervisors

* Co-ordinate work schedules

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* HR matters (category A)

SKILLS
* Ability to operate equipment

and machines
* Interpersonal
* Organising
* Literacy
* Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 2 and 5 years
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GUIDELINES:
SOCIAL, NATURAL, TECHNICAL

AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the

operation of specialised equipment/do
preparations for specialised tasks to be
performed by technicians and
professionals

AUTONOMY
* Perform functions which may include

few well defined tasks within an
established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Usage of maintenance supplies
* Usage of stores

JOB INFORMATION
* Receive procedural

instructions/guidance on several closely
related subjects areas which are
straight forward.

* Render assistance of a more complex nature to natural science
technical personnel

* Perform low level natural science technical functions
* Perform specialised support tasks

* Office:  PC
* Auxiliary: Hand tools etc.

KNOWLEDGE
Knowledge of a limited range of
work procedures such as:
* Safety (category A)
* Equipment (category A)
* Machinery (category A)
* HR (category A)
* Tools (category B/C)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical
* Basic interpersonal relations

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATION
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal and informal in-

service training

EXPERIENCE
* Grade 10:
Between 0 and 2 years
* Grade 12:
No experience



-18 (28) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying

mainly routine job processes

PLANNING
* The postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

formal supervision

* Co-workers
* Colleagues
* Supervisors

* Allocate tasks
* Co-ordination of work schedules
* Oversee work performance
* Handle basic HR functions



-18 (29) -

18nat/core -18(29)

GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW



-18 (30) -

18nat/core -18(30)

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial and
agricultural machinery which includes
water controlling mechanisms

AUTONOMY
* Perform functions which may include

multi-tasks that are mainly well defined

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural

instructions/guidance on several closely
related subjects areas which are
straight forward.

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying

mainly routine job processes

* Submit reports on the condition of canals

KNOWLEDGE
Knowledge of a few repetitive tasks
such as:
* Safety (category A/B)
* Equipment (category A)
* Tools (category B/C)
* Machinery (category A)
* HR (category A)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical

COMMUNICATION
* Routine verbal (exchange of

information requiring
helpfulness and politeness)

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATION
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 12 or equivalent:
No experience



-18 (31) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* The post holders own work

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

formal supervision

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-18 (32) -

18nat/core -18(32)

GUIDELINES:

TECHNICIANS AND
ASSOCIATE PROFESSIONALS



-18 (33) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in

order to become qualified technicians

AUTONOMY
* Perform a few well defined tasks within

an established framework for training
purposes

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive procedural

instructions/guidance on several closely
related subjects areas which are
straight forward.

* Practical functions with structured tasks directed by qualified
personnel

* Office:  PC

KNOWLEDGE
Knowledge of a few repetitive tasks
such as:
* Safety (category A)
* Equipment (category A)
* Machinery (category A)
* Tools (category A)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATION
* Grade 12 or equivalent

TRAINING
* Undergo formal in-

service training

EXPERIENCE
* Grade 12 or equivalent:
No experience



-18 (34) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying

mainly routine job processes

PLANNING
* The postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction * Co-workers

* Supervisors



-18 (35) -

18nat/core -18(35)

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-18 (36) -

18nat/core -18(36)

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Professionals and Managers

UTILISATION CAPACITY
* Follow prescribed training course in

order to become qualified professionals

AUTONOMY
* Perform few well defined tasks within an

established framework for training
purposes

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND
LIVESTOCK
* Uses stores
* Orders miscellaneous stores

JOB INFORMATION
* Receive procedural/guidance on

several closely related subjects areas
which are straightforward

* Practical functions with structured tasks directed by qualified
personnel

* Office equipment

* Medical supplies for veterinary use

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Norms and standards

(category A)
* Safety (category A)
* Machinery (category A)
* Equipment (category A)

SKILLS
Intermediate skills in respect of:
* Organising
* Ability to operate various

equipment and machines
* Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING
* Formal and informal in-

service training

EXPERIENCE
* Grade 12 or equivalent
No experience



-18 (37) -

18nat/core -18(37)

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying

mainly routine job processes

PLANNING
* Planing in respect of own work

INTERACTION WITH CLIENTS/STAFF
* Basic interaction * Co-workers

* Supervisors



-18 (38) -
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80132

50132 D

A1020000 Cleaners in offices, workshops,
hospitals etc

•  Elementary Occupations 18(40)

A3010000 Farm hands and labourers •  Elementary Occupations 18(40)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

18(43)

H1020000 Water plant and related operatus •  Drivers, Operators and Ships’
Crew

18(46)



-18 (39) -
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires

the use of hand-held tools and often
requires some physical effort

AUTONOMY
* Perform functions with tasks that are

straight forward but requiring some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

ADVICE
* Give advice on work processes and

procedures to lower level personnel

* Perform national conservation tasks

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see annexure A)
Knowledge of a narrow range of
activities such as:
* Equipment (category B)
* Stores (category B)
* Gardening (category B)
* HR matters (category A)
* Planning and organising

(category A)
* Computer (category A)
* Training (category A)

SKILLS
* Ability to operate equipment

and machines
* Interpersonal
* Organising
* Literacy
* Numeracy
* Organising
* Planning
* Computer

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:
Between 5 and 10 years



-18 (41) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on a

single subject area which is straight
forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR functions
* Train personnel/give guidance



-18 (42) -

18nat/core -18(42)-

GUIDELINES:
SOCIAL, NATURAL,

TECHNICAL AND MEDICAL
SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the

operation of specialised equipment/do
preparations for specialised tasks to be
performed by technicians and
professionals

AUTONOMY
* Perform functions which may include

multi-tasks that are mainly well defined

USAGE OF EQUIPMENT
* Use a variety of equipment

JOB INFORMATION
* Receive instructions on several closely

related subject areas which are straight
forward

* Will give limited work instruction on
single subject area to lower level
personnel

* Monitoring and routine maintenance of meterological observation
instruments

* Perform more complex routine tasks
* Render assistance of a more complex nature to the natural

science technical personnel

* Office: PC
* Auxiliary: Handtools etc

KNOWLEDGE
(Also see annexure A)
Knowledge of a limited range of
work procedures such as:
* Safety (category B/C)
* Equipment (category B)
* Tools (category B/C)
* HR matters (category A/B)
* Planning and Organising

(category A)
* Training (category A)
* Computer (category A)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical
* Computer

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal and informal in-

service training

EXPERIENCE
* Grade 10:
Between 2 and 5 years
* Grade 12:
Between 0 and 2 years



-18 (44) -

18nat/core -18(44)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

supervision
* General supervision of lower level

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-18 (45) -

18nat/core -18(45)-

GUIDELINES:

DRIVERS, OPERATORS
AND SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial and
agricultural machinery including water
controlling mechanisms

AUTONOMY
* Perform functions that may include

multi-tasks that are mainly well defined

USAGE OF EQUIPMENT
* Use a variety of equipment

JOB INFORMATION
* Receive instructions on several closely

related subject area which are straight
forward

* Will give limited work instruction on a 
single subject area to lower level
personnel

* Submit routine reports on the condition of canals and related
structures

KNOWLEDGE
(Also see annexure A)
Knowledge of a few repetitive tasks 
such as:
* Safety (category B)
* Equipment (category B/C)
* Machinery (category B)
* Tools (category B/C)
* HR matters (category A)
* Planning and Organising

(category A)
* Training (category A)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 12:
Between 0 and 2 years



-18 (47) -
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

supervision
* General supervision of lower level

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-18(48)–

18nat/core -18(48)-

SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80133

50133 D

A1020000 Cleaners in offices, workshops,
hospitals etc

•  Elementary Occupations 18(50)

A3010000 Farm hands and labourers •  Elementary Occupations 18(50)

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

18(53)

H1020000 Water plant and related operators •  Drivers, Operators and Ships’
Crew

18(56)



-18(49)–

18nat/core -18(49)-

GUIDELINES:

ELEMENTARY OCCUPATIONS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that requires

the use of hand-held tools and often
requires some physical effort

AUTONOMY
* Perform functions with complex tasks

that require some interpretation within
an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

ADVICE
* Give advice on the work processes and

procedures to low level personnel

JOB INFORMATION
* Receive instruction/guidance on a

single subject area which is straight
forward

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Perform high level national conservation tasks

* Auxiliary: Cleaning equipment, handtools etc.

* Co-workers
* Supervisors

KNOWLEDGE
(Also see annexure A)
Knowledge of a narrow range of
activities such as:
* Equipment (category B)
* Stores (category B)
* Gardening (category B)
* HR matters (category A)
* Planning and Organising

(category B)
* Computer (category A)
* Training (category A)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Organising
* Literacy
* Numeracy
* Planning
* Computer

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:
More than 10 years



-18(51)–
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISION/MANAGEMENT
* General supervision and/or appraisal of

personnel
* Allocate tasks
* Co-ordinate work schedules
* Handle HR function
* Performance appraisal
* Train personnel/give guidance



-18(52)–

18nat/core -18(52)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES
SUPPLEMENTARY AND
SUPPORT PERSONNEL
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the

operation of specialised equipment/do
preparations for specialised tasks to be
performed by technicians and
professionals

AUTONOMY
* Perform functions which are straight

forward but requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions on several closely

related areas
* Give limited instruction on a single

subject area to lower level personnel

* Monitoring and routine maintanance of meteorological observation
instruments

* Perform specialised work functions of tasks in support of
technicians

* Rendering a specific support service to other meteorological
personnel

* Office: PC

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
activities such as:
* Safety (category B/C)
* Training (category A/B)
* Planning and Organising
(category A)
* Equipment (category B)
* Machinery (category B)
* Computer (category A)
* Finance (category A)

SKILLS
* Ability to operate equipment

and machines
* Organising
* Problem solving
* Computer

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports/memos

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal and informal in-

service training

EXPERIENCE
* Grade 10:
Between 5 and 10 years
* Grade 12:
Between 2 and 5 years



-18(54)–

18nat/core -18(54)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

procedures, and conclusions are
reached through the application of
mainly routine job procedures

PLANNING
* Plan own work and contribute to work

processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* General supervision of lower level 

personnel

* Sub-ordinates
* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basic HR tasks

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required



-18(55)–

18nat/core -18(55)-

GUIDELINES:

DRIVERS, OPERATORS
AND SHIPS’ CREW



-18(56)–
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial and
agricultural machinery including water
controlling mechanism

AUTONOMY
* Perform functions which are straight

forward but requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Receive instructions on several closely

related areas
* Give limited instruction on a single

subject area to lower level personnel

* Regulate the equitable distribution and apportionment of water
from canals and/or abstraction from rivers

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
activities such as:
* Safety (category B/C)
* Planning and Organising

(category A)
* Equipment (category B/C)
* Machinery (category B)
* HR matters (category A/B)
* Tools (category B/C)
* Training (category B)
* Memos and standards

(category A)

SKILLS
* Ability to operate equipment

and machines
* Organising
* Problem solving
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine inputs

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12:
Between 2 and 5 years



-18(57)–

18nat/core -18(57)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

procedures, and conclusions are
reached through the application of
mainly routine job procedures

PLANNING
* Plan own work and contribute to work

processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* General supervision of personnel

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basic HR functions

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80134
50134 D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

18(60)

H1020000 Water plant and related operators •  Drivers, Operators and Ships’ Crew 18(63)

D1010100 Chemical and Physical Science Technicians •  Technicians and Associate
Professionals

18(66)

D1010500 Mining, Geology and Geophysical and
related Technicians

•  Technicians and Associate
Professionals

18(66)

D1010700 Meteorological, Statistical and related
Technicians

•  Technicians and Associate
Professionals

18(66)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

•  Technicians and Associate
Professionals

18(66)

D2010500 Nature Conservation and Oceonographical
related Technician

•  Technicians and Associate
Professionals

18(66)

C1010400 Geologists, Geophysicists, Hydrologists and
related professionals

•  Professionals and Managers 18(71)

C1010300 Chemists •  Professionals and Managers 18(71)



-18(59)-
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-18(60)-
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the

operation of specialised equipment/do
preparations for specialised tasks to be
performed by technicians/professionals

AUTONOMY
* Perform functions which are straight

forward but requires some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Usage of a variety of equipment

JOB INFORMATION
* Technical/procedural information

familiar to the postholder but requiring
some interpretation within an
established framework

* Perform specialised functions or tasks of a complex nature in
support of technicians/professionals

* Render a specific support service to other meteorological
personnel

* Monitoring and routine maintanance of meteorological observation
instruments

* Office:  PC
* Testing equipment

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category A)
* Planning and organising

(category B)
* Safety (category C)
* Machinery (category C)
* Training (category B)
* Computer (category B)
* HR matters (category A/B)
* Finance (category A)

SKILLS
Skills in respect of:
* Problem solving
* Team Building
* Organising
* Planning
* Computer
* Analytic thinking

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal and informal in

service training

EXPERIENCE
* Grade 10:
More than 10 years
* Grade 12:
Between 5 and 10 years



-18(61)-

18nat/core -18(61)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to a more

senior experienced employee
* Solve problems by applying standing

procedures and conclusions are
reached through the application of
mainly routine job procedures

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Limited autonomy to resolve job

problems without assistance

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

 personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR function

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial and
agricultural machinery including water
controlling mechanisms

AUTONOMY
* Perform functions with tasks that are

straight-forward but requires some
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Usage of a variety of equipment

JOB INFORMATION
* Technical procedural information

familiar to the postholder but requiring
some interpretation within an
established framework

* Regulate the equitable distribution and apportionment of water
from canals and/or abstraction from rivers

* Office:  PC

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category A)
* Planning and organising

(category B)
* Safety (category C)
* Machinery (category C)
* Training (category A)
* HR matters (category A/B)
* Computer (category A)
* Finance (category A)
* Equipment (category B)

SKILLS
* Problem solving
* Team Building
* Ability to perform routine tasks
* Organising
* Planning
* Technical
* Conflict management

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING
* Formal and informal in

service training

EXPERIENCE
* Grade 12:
Between 5 and 10 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to a more

senior experienced employee
* Solve problems by applying standing

procedures and conclusions reached
through the application of mainly routine
job procedures

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Limited autonomy to resolve job

problems without assistance

INTERACTION WITH CLIENTS/STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Handle HR functions
* Co-ordinate work schedules

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application

and development of scientific concepts
and theories, which include conducting
analysis and research

AUTONOMY
* Perform technical functions which may

include tasks that are mainly well
defined

Pollution Control Technical
* Identification of all aspects concerning pollution in industrial and

other problem areas.

Chemical Technical  General
* Functioning of processes and installations in the process 

technology.

Chemical Technica (Inorganic Chemistry)
* Inorganic matter by means of the application of a variety of

equipment and apparatus.

Chemical Technica  (Structure Chemistry)
* Physical and spectroscopical investigations

Chemical Technica  (Water Purification)
* Purification processes, purification plants, process units, process

evaluation and industrial effluent

Laboratory Technica
* Extraction, specimen analysis, processing and application of

materials and manufactured products.

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category B)
* Planning and organising

(category A/B)
* Safety (category B/C)
* Machinery (category B/C)
* Stores (category A)
* HR matters (category A)
* Finance (category A)
* Computer (category B)
* Training (category B)

SKILLS
* Problem solving
* Team Building
* Ability to perform routine tasks
* Organising
* Planning
* Technical

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Tertiary qualification in

the appropriate Natural
Science field

TRAINING
* Formal and informal in

service training

EXPERIENCE
* Tertiary qualification:
No experience
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Plastics Technica
* Plastics and products from the plastics industry.

Explosives Technica
* Ammunition and explosives (which includes the rendering of expert

advice and evidence concerning accidents / failures involving
ammunition and / or explosives).

Rubber Technica
* Genuine and synthetic rubber and/or products from the rubber

processing industry

Fire Protection Technica
* Fire protection equipment and components, e.g. automatic

sprinkler extinguishing systems and gas extinguishing installations,
fire detection systems, evacuation systems and fire pump
installations.

Material Testing Technica
* The characteristics and quality of materials, as well as the causes

for the weakening thereof.

Geotechnica
* Conduct geophysical surveys.
* Inspection of construction and earthquake sites.
* Inspection of electronic, electromagnetic, seismic, gravitation,

magnetic and other readings on land and sea.
* Analysing and presentation information.

Landscape developing
* Investigate and develop viewing points.
* Design functional planting plans.
* Determine nursery requirements.
* Manage programs to prevent soil erosion.
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Oceanography
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify biological samples.

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Meteorology Technica
* Erection and maintenance of station networks
* Technical support to researchers in natural science field
* Global meteorological communication

USAGE OF EQUIPMENT AND MACHINERY
* Usage of a variety of equipment

JOB INFORMATION
* Technical/procedural information

familiar to the postholder but requiring
some interpretation within an
established framework

* Office:  PC
* Testing equipment
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by referring to a more

senior experienced employee
* Comparing occasionally possible

courses of action using mainly standard
information.

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Limited autonomy to resolve job

problems without assistance

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Act as teamleader to assist with

supervision of lower level personnel
* Co-workers
* Supervisors
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application

of scientific concepts and theories in the
specialised natural science field

AUTONOMY
* Perform scientific functions which may

include tasks that are mainly well
defined

Analytical Chemistry
* Characteristics of chemical reactions and compositions of

materials and products by means of the application of various
analytical processes.

Geohydrology
* The collection of Geohydrological data
* Hydrological chartering
* Geophysical surveys
* Drill site location
* Scientific control of drilling
* Execution of water carrier and borehole supply tests
* Analysing and presentation of information

Hydrology
* Develop scientifically based options for the management of water

economy

Limnology
* The collection of data with regard to the physical, chemical and

biological qualities of fresh water.
* Biological and bacterial analysis of water samples.
* Mange the operation of field laboratories.
* Analyse information and compile reports.

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category B)
* Planning and organising

(category A/B)
* Safety (category B/C)
* Machinery (category B/C)
* Stores (category A)
* HR matters (category A)
* Finance (category A)
* Computer (category B)
* Training (category B)

SKILLS
* Problem solving
* Team Building
* Ability to perform routine tasks
* Organising
* Planning
* Technical
* Research

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

QUALIFICATIONS
* Tertiary qualification in

the appropriate Natural
Science field

TRAINING
* Formal and informal in

service training

EXPERIENCE
* Tertiary qualification:
No experience
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.
* Collection, processing and interpretation of meteorological data so

that analysis may be made available to various clients/
organisations

* Plan and do research in meteorological and climatological field.

Forensic Analysis
* The chemical and biochemical analysis of medicine, agricultural

products, cosmetics, etc. to determine if samples comply with
prescribed standards.

* The chemical and biochemical analysis of blood and other body
fluids in order to give evidence in court.

* Compile calibration curves
* Solve forensic � scientific problems.

Corrosion
* Implementation of protective measures and inspection programs in

material specifications.

Explosives
* Control the manufacture of, trade in and use of explosives.
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Energy
* Collection of enegy utilisation and supply of data
* Identification and defining of problem areas regarding the

distribution and optimal use of energy

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND MACHINERY
* Usage of a variety of equipment

JOB INFORMATION
* Scientific procedural information familiar

to the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solve problems by referring to a more

senior experienced employee
* Comparing occasionally possible

courses of action using mainly standard
information.

* Office:  PC

PLANNING
* Plan own work and contribute to work

processes

DECISION MAKING
* Limited autonomy to resolve job

problems without assistance

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Act as teamleader to assist with

supervision of lower level personnel

* Co-workers
* Supervisors
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

379-474 7 80135
50135 D

F1010000 Auxiliary and related workers •  Social, Natural, Technical and Medical
Sciences Supplementary and Support
Personnel

18(76)

H1020000 Water plant and other operators •  Drivers, operators and Ships’ Crew 18(79)
D1010100 Chemical and Physical Science Technicians •  Technicians and Associate Professionals 18(82)
D1010500 Mining, Geology, and Geophysical and related Technicians •  Technicians and Associate Professionals 18(82)
D2010200 Horticulturists, Foresters, Agricultural and Forestry

Technicians
•  Technicians and Associate Professionals 18(82)

D2010500 Nature Conservation and Oceanographical related
Technicians

•  Technicians and Associate Professionals 18(82)

D1010700 Meteorological, Statistical and related Technicians •  Technicians and Associate Professionals 18(82)
C1010100 Physicists •  Professionals and Managers 18(87)
C1010200 Meteorologists •  Professionals and Managers 18(87)

C1010300 Chemists •  Professionals and Managers 18(87)
C1010400 Geologists, Geophysicists, Hydrologists and related

professionals
•  Professionals and Managers 18(87)

C2010300 Agricultural, Animal, Oceanography, Forestry and other related
scientists

•  Professionals and Managers 18(87)

C5020100 Archivists, Curators and related professionals •  Professionals and Managers 18(87)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical
and Medical Sciences
Supplementary and Support
Personnel

UTILISATION CAPACITY
* Support functions involving the

operation of specialised
equipment/do preparations for
specialised tasks to be performed
by technicians and professionals

AUTONOMY
* Perform functions which include 

tasks which are straightforward but
requires some interpretation

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Technical information familiar to

the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solving problems whereby a variety

of information is analysed which
may result in a number of possible
outcomes

* Perform specialised functions or tasks of a complex nature in
support of technicians/professionals

* Mounting and routine maintance of meteorological observation
instruments

* Render a specific support service to other meteorological
personnel

* Office:  PC
* Testing equipment/Research

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* HR matters (category B)
* Machinery (category B/C)
* Norms and standards

(category A/B)
* Training (category B)
* Planning and organising

(category B/C)
* Computer (category B)
* Finance (category B)

SKILLS
* Analytic thinking
* Research
* Problem solving
* Team Building
* Organising
* Planning
* Computer
* Conflict management

COMMUNICATION
* Providing/obtaining basic

information requiring simple 
explanation

* Routine notes, memos, letters
* Routine reports

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Advanced weather observer's

course/ Formal and informal in-
service training

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Application of policy and

procedures and allocation of
resources within his/her own
section

DECISION MAKING
* Postholder plan and prioritises the

work of others

INTERACTION WITH CLIENTS/STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Supervision of lower level

personnel
* Managing of observation centre

* Colleagues
* Co-workers
* Sub-ordinates
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Performance appraisal

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Drivers, Operators and
Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial
and agricultural machinery
including water controlling
mechanism

AUTONOMY
* Perform functions with tasks that

are straightforward but requires
some interpretation

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Technical/professional information

familiar to the postholder but
requiring some interpretation within
an established framework

PROBLEM SOLVING
* Solving technical problems

whereby a variety of information is
analysed which may result in a
number of possible outcomes

PLANNING
* Application of policy and

procedures and allocation of
resources within his/her own
section

* Regulate the equitable distribution and apportionment of water
from lands and/or abstraction form rivers

* Office:  PC

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* HR matters (category B)
* Machinery (category C)
* Norms and standards

(category B/C)
* Training (category B)
* Planning and organising

(category B)
* Computer (category B)
* Equipment (category C)
* Finance (category A/B)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Problem solving
* Team Building
* Organising
* Planning
* Computer

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Postholder plan and prioritises the

work of others

INTERACTION WITH CLIENTS/STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Supervision of lower level

personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Allocate tasks
* Performance appraisal
* Handle HR tasks/functions
* Train personnel/give guidance

COMMUNICATION
* Providing/obtaining basic

information requiring simple 
explanation

* Routine notes, memos, letters
* Routine reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Dieticians and Nutritionists conduct

research and improve or develop
concepts and operational methods
concerning the preparation and
application of diets for general and
therapeutic purposes

AUTONOMY
* Perform functions which includes

technical tasks athat are mainly
well defined but requiring some
interpretation

Pollution Control Technica
* Identification of all aspects concerning pollution in industrial and

other problem areas.

Chemical Technica  General
* Functioning of processes and installations in the process

technology.

Chemical Technica (Inorganic Chemistry)
* Inorganic matter by means of the application of a variety of

equipment and appartus.

Chemical Technica  (Structure Chemistry)
* Physical and spectroscopical investigations

Chemical Technica  (Water Purification)
* Purification processes, purification plants, process units, process

evaluation and industrial effluent

Laboratory Technica
* Extraction, specimen analysis, processing and application of

materials and manufactured products.

Plastics Technica
* Plastics and products from the plastics industry.

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* Finance (category B)
* Safety (category C)
* Training (category B)
* Planning and organising

(category A/B)
* Norms and Standards

(category B)
* HR matters (category A/B)
* Computer (category B)
* Machinery (category B/C)

SKILLS
* Analytic thinking
* Research
* Organising
* Problem solving
* Firearm skills
* Planning
* Team building
* Computer

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field

TRAINING
* Formal in-service Training

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Explosives Technica
* Ammunition and explosives (which includes the rendering of

expert advice and evidence concerning accidents / failures
involving ammunition and / or explosives).

Rubber Technica
Genuine and synthetic rubber and/or products from the rubber
processing industry

Fire Protection Technica
* Fire protection equipment and components, e.g. automatic

sprinkler extinguishing systems and gas extinguishing
installations, fire detection systems, evacuation systems and fire
pump installations.

Material Testing Technica
* The characteristics and quality of materials, as well as the causes

for the weakening thereof.

Geotechnica
* Conduct geophysical surveys.
* Inspection of construction and earthquake sites.
* Inspection of electronic, electromagnetic, seismic, gravitation,

magnetic and other readings on land and sea.
* Analysing and presentation of information.

Landscape Developing
* Render advice on the effect of proposed roads on the environment
* Draft specifications on landscape reclamation
* Investigate horticultural problems

Oceanographic Technica
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify biological samples.

COMMUNICATION
 * Providing/obtaining basic

information requiring simple 
explanation

* Routine notes/memos/letters
* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use and inspect a variety of

equipment

ADVICE
* Give technical advice to the

general collegues outside Public
Service

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Air Pollution Control
* Determine standards to combat air pollution.
* Compilation of draft legislation.
* Inspection of sites to investigate compliance with regulations.
* Render an advisory service on air pollution and its impact.

Meteenology Technica
* Erection and maintenance of station networks
* Technical support to researchers in natural science field
* Global meteorological communication

* Office:  Pc
* Testing equipment/Research

JOB INFORMATION
* Natural science technical/

professional information familiar to
the post holder but requires some
interpretation within an established
framework
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve natural science technical

problem whereby a variety of
information is analysed which may
result in a number of possible
outcomes

PLANNING
* Application of policy and

procedures and alocation of 
resources within his/her own
section

DECISION MAKING
* Post holder plan and prioritises the

work of others

INTERACTION WITH CLIENTS/ STAFF
* High level of Interaction

SUPERVISORY/MANAGEMENT
* Supervision and rendering of

Natural Scientific advice to lower
level personnel

* Co-workers
* Sub-ordinates
* Supervisors
* Private Sector organisations
* Legal Practitioners

* Train personnel/give guidance
* Allocate tasks
* Co-ordinate work schedules
* Handl basic HR functions
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories in the specialised
natural science field

AUTONOMY
* Perform scientific functions with

complex tasks that require frequent
interpretation

Analytical Chemistry
* Characteristics of chemical reactions and compositions of

materials and products by means of the application of various
analytical processes.

Geohydrology
* The collection of geophydrological data
* Hydrological chartering
* Geophysical surveys
* Drill site location
* Scientific control of drilling
* Execution of water carrier and borehole supply tests
* Analysing and presentation of information

Geophysics
* Undertake geophysical surveys
* Interpretation and unravelling of earth related sciences
* Investigation into application possibilities

Geology
* Undertake studies on geological formations
* Evaluate data for application possibilities

Hydrology
* Develop scientifically based options for the management of water

economy

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category B)
* Planning and organising

(category A/B)
* Safety (category C)
* Machinery (category B/C)
* HR matters (category A/B)
* Finance (category B)
* Computer (category B)
* Training (category B)
* Enviromental Management

(category C)

SKILLS
* Problem solving
* Team Building
* Ability to perform routine tasks
* Organising
* Planning
* Technical
* Research

COMMUNICATION
* Providing and obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Limnology
* The collection of data with regard to the physical, chemical and

biological qualities of fresh water.
* Biological and bacterial analysis of water samples.
* Mange the operation of field laboratories.
* Analyse information and compile reports.

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.
* Collection, processing and interpretation of meteorological data so

that analysis may be made available to various clients/
organisation.

* Plan and do research in meteorological climatological field.

Forensic Analysis
* The chemical and biochemical analysis of medicine, agricultural

products, cosmetics, etc. to determine if samples comply with
prescribed standards.

* The chemical and biochemical analysis of blood and other body
fluids in order to give evidence in court.

* Compile calibration curves
* Solve forensic � scientific problems.

Corrosion
* Implementation of protective measures and inspection programs

in material specifications.

Physics
* Determination of the composition and physical properties of

material
* Study of physical relationships
* Research methods, techniques and instrumentation for such

determinations
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Explosives
* Control the manufacture of, trade in and use of explosives
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Palaeontology
* Undertake studies of fossils to piece together history in respect of

the relative ages

Chemistry
* Conduct research with regard to approaches to, and methods of

chemical analysis

Museum National Sciences
* Manging geological museum exhibitions
* Participate in symposia
* Facilitate research by other scientists

Oceanography
* Undertake marine research in order to input on planning with

regard to explantation and conservation of marine resources
* Prepare reports and publications dealing with fisheries research

and conservation of marine ecosystems

Enviromental Management
* Determine the impact of mining operations on the enviroment and

recommend mitigation measures (EMPs)
* Evaluate enviromental management programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaining to

enviromental management and rehabilitation techniques

Energy
* Collection of energy utilisation and supply of data
* Identification and defining of problem areas regarding the

distribution and optimal use of energy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Usage of a variety of equipment

ADVICE
* Give technical advice to colleagues

outside Public Service

JOB INFORMATION
* Natural science technical/

professional information familiar to
the postholder but requiring some
interpretation within an established
framework

PROBLEM SOLVING
* Solving natural science technical

problems whereby a variety of
information is analysed which may
result in a number of possible
outcomes

PLANNING
* Application of policy and

procedures and allocation of
resources within his/her own
section

DECISION MAKING
* Postholder plan and prioritises the

work of others

* Office:  PC
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* Supervision and rendering of

Natural Scientific advice to lower
level personnel

* Co-workers
* Sub-ordinates
* Supervisors
* Private sector – organisations
* Legal Practitioners

* Train personnel/give guidance
* Allocate tasks
* Co-ordinate work processes/schedules
* Handle basic HR functions
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80136
50136 D

H1020000 Water plant and other operators •  Drivers, Operators and Ships’ Crew 18(94)

D1010100 Chemical and Physical Science Technicians •  Technicians and Associate
Professionals

18(97)

D1010500 Mining, Geology and Geophysical and related
Technicians

•  Technicians and Associate
Professionals

18(97)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

•  Technicians and Associate
Professionals

18(97)

D2010500 Nature Conservation and Oceanographically
related Technician

•  Technicians and Associate
Professionals

18(97)

D1010700 Meteorological, Statistical and related
Technicians

•  Technicians and Associate
Professionals

18(97)

C1010100 Physicists •  Professionals and Managers 18(103)
C1010200 Meteorologists •  Professionals and Managers 18(103)

C1010300 Chemists •  Professionals and Managers 18(103)
C2010400 Geologists, Geophysicists, Hydrologists and

related professionals
•  Professionals and Managers 18(103)

C2010300 Agricultural, Animal, Oceanography Forestry
and other related Scientists

•  Professionals and Managers 18(103)

C5020100 Archivists, Curators and related professionals •  Professionals and Managers 18(103)
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Drivers, Operators and
Ships' Crew

UTILISATION CAPACITY
* Plant and machine operators who

monitor and understand industrial
and agricultural machinery
including water controlling
mechanism

AUTONOMY
* Perform functions with that

complex tasks that requires some
interpretation within an established
framework

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment

JOB INFORMATION
* Technical/professional information

familiar to the postholder but
requiring some interpretation within
an established framework

PROBLEM SOLVING
* Solving technical/professional

problems whereby a variety of
information is analysed which may
result in a number of possible
outcomes

* Regulate the equitable distribution and apportionment of water
from lands and/or abstraction form rivers

* Collect, collate and disseminate hydrological data
* Maintain accurate record of water consumption

* Office:  PC

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a narrow range
of activities such as:
* Safety (category C)
* HR matters (category B)
* Machinery (category C)
* Norms and standards

(category B/C)
* Training (category B)
* Planning and organising

(category B)
* Computer (category B)
* Equipment (category C)
* Finance (category A/B)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Problem solving
* Team Building
* Organising
* Planning
* Computer

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

More than 10 years
* Grade 12:

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Application of policy and

procedures and allocation of
resources within his/her own
section

DECISION MAKING
* Postholder plan and prioritises the

work of others

INTERACTION WITH CLIENTS/STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or

appraisal of personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Allocate tasks
* Performance appraisal
* Handle HR tasks/functions
* Train personnel/give guidance

COMMUNICATION
* Providing/obtaining basic

information requiring simple 
explanation

* Routine notes, memos, letters
* Routine reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES:

TECHNICIANS AND
ASSOCIATE PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Dieticians and Nutritionists conduct

research and improve or develop
concepts and operational methods
concerning the preparation and
application of diets for general and
therapeutic purposes

AUTONOMY
* Perform functions of a complex

nature requiring occasional
interpretation of a scientific
Technical/professional nature

Pollution Control Technica
* Identification of all aspects concerning pollution in industrial and

other problem areas.

Chemical Technica General
* Functioning of processes and installations in the process

technology.

Chemical Technica (Inorganic Chemistry)
* Inorganic matter by means of the application of a variety of

equipment and appartus.

Chemical Technica  (Structure Chemistry)
* Physical and spectroscopical investigations

Chemical Technica  (Water Purification)
* Purification processes, purification plants, process units, process

evaluation and industrial effluent

Laboratory Technica
* Extraction, specimen analysis, processing and application of

materials and manufactured products.

Plastics Technica
* Plastics and products from the plastics industry.

KNOWLEDGE
(Also see annexure A)
Deep knowledge of a wide range of
activities such as:
* Finance (category B)
* Safety (category C)
* Training (category B)
* Planning and organising

(category B)
* Norms and Standards

(category B)
* HR matters (category A/B)
* Computer (category B)
* Equipment (category C)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Training
* Project Management
* Organising
* Problem solving
* Firearm skills
* Planning
* Team building
* Computer

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Explosives Technica
* Ammunition and explosives (which includes the rendering of

expert advice and evidence concerning accidents / failures
involving ammunition and / or explosives).

Rubber Technica
Genuine and synthetic rubber and/or products from the rubber
processing industry

Fire Protection Technica
* Fire protection equipment and components, e.g. automatic

sprinkler extinguishing systems and gas extinguishing
installations, fire detection systems, evacuation systems and fire
pump installations.

Material Testing Technica
* The characteristics and quality of materials, as well as the causes

for the weakening thereof.
* Qualitative and quantitative analysis of samples.

Geotechnica
* Conduct geophysical surveys.
* Inspection of construction and earthquakes sites.
* Inspection of electronic, electromagnetic, seismic, gravitation,

magnetic and other readings on land and sea.
* Analysing and presentation of information.

Landscape Developing
* Liase with engineers in planning phase of road development.

Oceanographic Technica
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify biological samples.

COMMUNICATION
 * Providing/obtaining basic

information requiring simple 
explanation

* Routine notes/memos/letters
* Routine written reports

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Air Pollution Control
* Determine standards to combat air pollution.
* Compilation of draft legislation.
* Inspection of sites to investigate compliance with regulations.
* Render an advisory service on air pollution and its impact.

Meteorology Technica
* Erection and maintenance of station networks
* Technical support to researchers in natural science field
* Global meteorological communication

USAGE OF EQUIPMENT AND
MACHINERY
* Use and inspect a variety of

equipment
* Control the usage of equipment

and machinery by others

INVOLVEMENT WITH STORES
* Order and uses stores

ADVICE
* Give a procedural advice to

colleagues and guidance of more
specialised nature to institutions
outside Public Service

* Arms (explosives and related equipment)
* Technical (Laboratory equipment)
* Computer (main frames, minis, Network equipment)
* Office:  Pc

* Arms & Ammunition
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Natural science technical/

professional information often
unfamiliar to the post holder and
requires interpretation before
action can be taken

PROBLEM SOLVING
* Solve Natural Science

technical/professional problem by
reaching conclusion through the
analysis of complex information
from different sources and levels

PLANNING
* Post holder plans his/her own work

and that of others
* Plan projects and allocate

resources within his/her own
section

DECISION MAKING
* Post holder takes a decision in

respect to his/her own work and of
others with a moderate level of
autonomy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of Interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or

appraisal and rendering of National
Scientific technical/ professional
advice and guidance to Scientific
personnel

* Formal training/development and
disciplinary authority within his/her
section

* Management of weather office

* Sub-ordinates
* Co-workers
* Supervisors
* Private Sector organisations
* Legal Practitioners

* Performance appraisal
* Allocate tasks
* Train personnel/give guidance
* Co-ordinate work schedules
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories in the specialised
natural science field

AUTONOMY
* Perform scientific functions within

an established frameworks but
requiring some interpretation

Analytical Chemistry
* Characteristics of chemical reactions and compositions of

materials and products by means of the application of various
analytical processes.

Chemistry
* Conduct research with regard t o approaches to, and methods of

chemical analysis

Geohydrology
* The collection of geophydrological data
* Hydrological chartering
* Geophysical surveys
* Drill site location
* Scientific control of drilling
* Execution of water carrier and borehole supply tests
* Analysing and presentation of information

Geophysics
* Undertake geophysical surveys
* Interpretation and unravelling of earth related sciences
* Investigation into application possibilities

Geology
* Undertake studies on geological formations
* Evaluate data for application possibilities

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of narrow range of
activities such as:
* Norms and standards

(category B)
* Planning and organising

(category A/B)
* Safety (category C)
* Machinery (category B/C)
* HR matters (category A/B)
* Finance (category B)
* Computer (category B)
* Training (category B)
* Equipment (category C)
* Enviromental Management

(category C)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Training
* Project Management
* Organising
* Problem solving
* Firearm skills
* Planning
* Team building

COMMUNICATION
* Providing and obtaining basic

information requiring difficult
and technical explanation

* Complex memos/reports

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 2 and 5 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Hydrology
* Develop scientifically based options for the management of water

economy

Limnology
* The collection of data with regard to the physical, chemical and

biological qualities of fresh water.
* Biological and bacterial analysis of water samples.
* Mange the operation of field laboratories.
* Analyse information and compile reports.

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.
* Collection, processing and interpretation of meteorological data so

that analysis may be made available to various clients/
organisation.

* Plan and do research in meteorological and climatological field.

Forensic Analysis
* The chemical and biochemical analysis of medicine, agricultural

products, cosmetics, etc. to determine if samples comply with
prescribed standards.

* The chemical and biochemical analysis of blood and other body
fluids in order to give evidence in court.

* Compile calibration curves
* Solve forensic � scientific problems.

Corrosion
* Implementation of protective measures and inspection programs

in material specifications.

CREATIVITY
* Development of limited new

ideas that impact on existing
methods and policies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Physics
* Determination of the composition and physical properties of

material
* Study of physical relationships
* Research methods, techniques and instrumentation for such

determinations

Explosives
* Control the manufacture of, trade in and use of explosives
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Palaeontology
* Undertake studies of fossils to piece together history in respect of

the relative ages

Museum Natural Sciences
* Managing geological museum exhibitions.
* Participate in symposia.
* Facilitate research by other scientists.

Oceanography
* Undertake marine research in order to input on planning with

regard to exploitation and conservation of marine resources
* Prepare reports and publications deealing with fisheries research

and conservation of marine ecosystems

Enviromental Management
* Determine the impact of mining operations on the enviroment and

recommend mitigation measures (EMPs)
* Evaluate enviromental management programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaining to

enviromental management and rehabilation techniques

Energy
* Collection of energy utilisation and supply of data
* Identification and defining of problem areas regarding the

distribution and optinal use of energy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use and inspect a variety of

equipment
* Control the usage of equipment

and machinery by others

INVOLVEMENT WITH STORES
* Order and uses stores

LAND AND BUILDINGS
* Mines inspection/surveys
* Overall maintenance of Public

Works and Conservation of nature

ADVICE
* Give a technical/professional

advice to colleagues and guidance
of a more specialised nature to
institutions outside the Public
Service

JOB INFORMATION
* Natural science technical/

professional information often
unfamiliar to the post holder and
requires interpretation before action
can be taken

* Arms (explosives and related equipment)
* Technical (Laboratory equipment)
* Computer (main frames, minis, Network equipment)
* Office:  Pc

* Mines
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve Natural Science

technical/professional problems by
reaching conclusion through the
analysis of complex information
from different sources and levels

PLANNING
* Post holder plans his/her own work

and that of others
* Plan projects and allocate

resources within his/her own
section

DECISION MAKING
* Post holder takes a decision in

respect of his/her own work and
that of others with a moderate level
of autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of Interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or

appraisal and rendering of National
Scientific technical/ professional
advice and guidance to Scientific
personnel

* Formal training/development and
disciplinary authority within his/her
section

* Sub-ordinates
* Co-workers
* Supervisors
* Private Sector organisations
* Legal Practitioners

* Performance appraisal
* Allocate tasks
* Train personnel/give guidance
* Handle HR tasks/functions
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80137
50137D

D1010100 Chemical and Physical Science Technicians •  Technicians and Associate
Professionals

18(110)

D1010500 Mining, Geology and Geophysical and related
Technicians

•  Technicians and Associate
Professionals

18(110)

D1010700 Meteorological, Statistical and related
Technicians

•  Technicians and Associate
Professionals

18(110)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

•  Technicians and Associate
Professionals

18(110)

D2010500 Nature Consecrations and Oceanographical 
related Technicians

•  Technicians and Associate
Professionals

18(110)

C1010200 Meteorologists •  Professionals and Managers 18(116)
C1010300 Chemists •  Professionals and Managers 18(116

C1010400 Geologists, Geophysicists, Hydrologists and
related professionals

•  Professionals and Managers 18(116)

C1010100 Physicists •  Professionals and Managers 18(116)
C1010300 Agricultural, Animal, Oceanography, Forestry

and other related Scientists
•  Professionals and Managers 18(116)

C5020100 Archivists, Curators and related professionals •  Professionals and Managers 18(116)
C6010310 Middle Managers: Natural Sciences related •  Professionals and Managers 18(116)
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GUIDELINES:

TECHNICIANS AND
ASSOCIATE PROFESSIONALS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Dieticians and Nutritionists conduct

research and improve or develop
concepts and operational methods
concerning the preparation and
application of diets for general and
therapeutic purposes

AUTONOMY
* Perform technical/professional

functions with work content of a
complex nature, which requires
some interpretation

Pollution Control Technica
* Identification of all aspects concerning pollution in industrial and

other problem areas.

Chemical Technica  General
* Functioning of processes and installations in the

procestechnology.

Chemical Technica (Inorganic Chemistry)
* Inorganic matter by means of the application of a variety of

equipment and appartus.

Chemical Technica  (Structure Chemistry)
* Physical and spectroscopical investigations

Chemical Technica  (Water Purification)
* Purification processes, purification plants, process units, process

evaluation and industrial effluent

Laboratory Technica
* Extraction, specimen analysis, processing and application of

materials and manufactured products.

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* Training (category B)
* Planning and organising

(category C)
* Equipment (category C)
* HR matters (category B)
* Norms and Standards

(category B)
* Finance (category B)
* Safety (category C)
* Computer (category B)

SKILLS
* Project/Financial Management
* Analytic thinking
* Research
* Computer
* Policy formulation
* Firearm skills
* Planning
* Influence skills

COMMUNICATION
* Providing or obtaining

intermediate information
requiring difficult explanation

* Routine notes/memo's/letters
* Routine reports
* Presenting evidence in court
* Negotiation skills
* Motivation skills
* Formal presentation

skills/public speaking

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Plastics Technica
* Plastics and products from the plastics industry.

Explosives Technica
* Ammunition and explosives (which includes the rendering of

expert advice and evidence concerning accidents / failures
involving ammunition and / or explosives).

Rubber Technica
* Genuine and synthetic rubber and/or products from the rubber

processing industry

Fire Protection Technica
* Fire protection equipment and components, e.g. automatic

sprinkler extinguishing systems and gas extinguishing
installations, fire detection systems, evacuation systems and fire
pump installations.

Material Testing Technica
* The characteristics and quality of materials, as well as the causes

for the weakening thereof.

CREATIVITY
* Post holder develops limited

new ideas that impact on
existing methods/policies/
understanding

Geotechnica
* Conduct geophysical surveys.
* Inspection of construction and earthquake sites.
* Inspection of electronic, electromagnetic, seismic, gravitation,

magnetic and other readings on land and sea.
* Analysing and presentation information.

Landscape Developing
* Liase with private sector organisations.
* Render an advisory service to departmental management.
* Explain landscaping development practices.
* Conduct inspections.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Oceanographic Technica
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify biological samples.

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

FINANCIAL RESOURCES
* Authorise limited expenditure and

supply inputs on budget levels

USAGE OF EQUIPMENT AND
MACHINERY
* Use and inspect a variety of

equipment
* Control the usage of machinery

and equipment by others
* Exercises minor influence on

buying decisions

Air Pollution Control
* Determine standards to combat air pollution.
* Compilation of draft legislation.
* Inspection of sites to investigate compliance with regulations.
* Render an advisory service on air pollution and its impact.

Meteorology Technica
* Erection and maintenance of station networks
* Technical support to researchers in natural science field
* Global meteorological communication

* Arms (explosives and related  equipment)
* Technical (laboratory equipment)
* Computer (main frames, minis, network equipment)
* Office:  PC
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give procedural advice to

colleagues and specialised advice
to staff at higher levels and outside
the Public Service

JOB INFORMATION
* Natural science technical/

professional information often
unfamiliar to the post holder which
require interpretation before action
can be taken

PROBLEM SOLVING
* Solve natural science technical

problems through the analysis of
complex information from different
sources and levels where
judgement is required to evaluate
the best course(s) of action

PLANNING
* Post holder plans his/her own work

and of others
* Plan projects and allocate

resources within his/her own
section

DECISION MAKING
* Post holder takes a decision in

respect of his/her own work and of
others with a moderate level of
autonomy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISION/MANAGEMENT
* General supervision and/or

appraisal, Natural Science
Technical or professional advice
and guidance to Scientific
Technical/professional  Personnel.

* Formal training development and
disciplinary authority of personnel
within his/her own section

* Management of weather office

* Sub-ordinates
* Co-workers
* Supervisors
* Private Sector Organisations
* Legal Practitioners
* Management

* Allocate tasks
* Performance appraisal
* Co-ordinate work schedules
* Train personnel/give guidance
* Authorise work of personnel
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PROFESSIONALS AND
MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories in the specialised
natural science field

* Middle management

AUTONOMY
* Perform scientific functions with

compolex tasks that require some
interpretation but whithin an
established framework

Chemistry
* Conduct research with regard to approaches to, and methods of

chemical analysis.

Geohydrology
* The collection of geohydrological data.
* Hydrological chartering.
* Geophysical surveys.
* Drill site location.
* Scientific control of drilling.
* Execution of water carrier and borehole supply tests.
* Analysing and presentation of information.

Geophysics
* Undertake geophysical surveys.
* Interpretation and unravelling of earth related sciences.
* Investigation into application possibilities.

Geology
* Undertake studies on geological formations.
* Evaluate data for application possibilities.

Hydrology
* Develop scientifically based options for the management of water

economy.

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* Training (category B)
* Planning and organising

(category C)
* Equipment (category C)
* HR matters (category B)
* Norms and Standards

(category B)
* Finance (category B)
* Safety (category C)
* Computer (category B)
* Enviromental Management

(category C)

SKILLS
Skills in respect of:
* Project/Financial Management
* Analytic thinking
* Research
* Computer
* Policy formulation
* Firearm skills
* Planning
* Influence skills

COMMUNICATION
* Providing or obtaining

intermediate information
requiring difficult explanation

* Routine notes/memo's/letters
* Routine reports
* Presenting evidence in courts
* Negotiation skills
* Motivation skills
* Formal presentation

skills/public speaking

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Grade 12 or equivalent

More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.
* Collection, processing and interpretation of meteorological data so

that analysis may be made available to various clients/
oranisations

* Plan and do research in meteorological and climatological field.

CREATIVITY
* Post holder develops limited

new ideas that impact on
existing methods/policies/
understanding

Forensic Analysis
* The chemical and biochemical analysis of medicine, agricultural

products, cosmetics, etc. to determine if samples comply with
prescribed standards.

* The chemical and biochemical analysis of blood and other body
fluids in order to give evidence in court.

* Compile calibration curves
* Solve forensic � scientific problems.

Corrosion
* Implementation of protective measures and inspection programs

in material specifications.

Physics
* Determination of the composition and physical properties of

material.
* Study of physical relationships.
* Research methods, techniques and instrumentation for such

determinations.

Explosives
* Control the manufacture of, trade in and use of explosives.
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Palaeontology
* Undertake studies of fossils to piece together history in respect of

the relative ages.

Museum Natural Sciences
* Managing geological museum exhibitions.
* Participate in symposia.
* Facilitate research by other scientists.

Enviromental Management
* Enforce the provisions of legislation and policy that pertains to

enviromental management in the mining industry
* Determine the impact of mining operations in the enviroment and

recommend mitigation measures
* Evaluate enviromental managment programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaing to

enviromental management and rehabilitation techniques

Oceanography
* Undertake mining research in order to input on planning with

regard to exploitation on conservation of marine resources
* Prepare reports and publications dealing with fisheries research

and conservation of ecosystems

Energy
* Collection of energy utilisation and supply of data
* Identification and defining of problem areas regarding the

distribution and optinal use of energy

Water Control
* Regulate the equitable distribution and apportionment of water

from lands and/or abstraction form rivers
* Maintain accurate records of water distribution data
* Moderate, evaluate and co-ordinate water distribution

programmes
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure and

supply inputs on budget levels

USAGE OF EQUIPMENT AND
MACHINERY
* Use and inspect a variety of

equipment
* Control the usage of machinery

and equipment by others
* Exercises minor influence on

buying decisions

INVOLVEMENT WITH STORES
* Order and use stores

LAND AND BUILDING
* Mine inspection/survey
* Oversee the Maintenance and

Promotion of Natural Conservation

ADVICE
* Give a technical professional

advice to colleagues and
specialised advice to staff at higher
level and outside the Public Service

JOB INFORMATION
* Natural science technical/

professional information often
unfamiliar to the post holder which
require interpretation before action
can be taken

* Arms (explosives and related  equipment)
* Technical (laboratory equipment)
* Computer (main frames, minis, network equipment)
* Office:  PC

* Mines
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve natural science technical/

professional information through
the analysis of complex information
from different sources and levels
where judgement is required to
evaluate the best course(s) of
action

PLANNING
* Post holder plan his/her own work

and that of others
* Plan projects and allocate

resources within his/her own
section

DECISION MAKING
* Post holder takes a decision in

respect of his/her own work and of
others with a moderate level of
autonomy

INTERACTION WITH CLIENTS/ STAFF
* High level of interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or

appraisal of personnel
* Formal training development and

disciplinary authority of personnel
within his/her own section

* Sub-ordinates
* Co-workers
* Supervisors
* Private Sector Organisation
* Legal Practitioners
* Management

* Allocate tasks
* Performance appraisal
* Co-ordinate work schedules
* Train personnel/give guidance
* Authorise work of personnel
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80138
50138 D

C6010310 Middle Managers: Natural Sciences
related

•  Professional and Managers 18(123)

C1010100 Physicists •  Professional and Managers 18(123)

C1010200 Meteorologists •  Professional and Managers 18(123)
C1010300 Chemists •  Professional and Managers 18(123)
C1010400 Geologists, Geophysicists,

Hydrologists and related
professionals

•  Professional and Managers 18(123)

C2010300 Agricultural, Animals,
Oceanography, Forestry and other
related Scientist

•  Professional and Managers 18(123)

C5020100 Archivists, Curators  and related
professionals

•  Professionals and Managers 18(123)
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MANAGERS



-18(123)–

18nata/core

-18(123)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories, which include
conducting analysis and research

* Middle management

AUTONOMY
* Perform scientific functions with

complex tasks that require some
interpretation within an established
framework

Chemistry
* Conduct research with regard to approaches to, and methods of

chemical analysis.

Geohydrology
* The collection of geohydrological data.
* Hydrological chartering.
* Geophysical surveys.
* Drill site location.
* Scientific control of drilling.
* Execution of water carrier and borehole supply tests.
* Analysing and presentation of information.

Geophysics
* Undertake geophysical surveys.
* Interpretation and unravelling of earth related sciences.
* Investigation into application possibilities.

Geology
* Undertake studies on geological formations.
* Evaluate data for application possibilities.

Hydrology
* Develop scientifically based options for the management of water

economy.

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* Training (category B)
* Planning and organising
(category C)
* Equipment (category C)
* HR matters (category B)
* Finance (category B)
* Norms and Standards

(category B)
* Safety (category C)
* Computer (category B)
* Enviromental Management

(category C)

SKILLS
Skills in respect of:
* Analytic thinking
* Research
* Computer
* Firearms
* Policy formulation
* Project or Financial

Management
* Influencing skills

COMMUNICATION
* Providing or obtaining

intermediate information
requiring difficult explanation

* Presenting evidence in court
* Negotiation skills
* Formal presentation

skills/public speaking
* Motivation skills
* Complete reports/memo's

QUALIFICATIONS
* Tertiary qualification in the

appropriate Natural Science field
* Grade 12 or equivalent

TRAINING
* Grade 12
More than 10 years

EXPERIENCE
* Tertiary qualification:
* More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.
* Collection, processing and interpretation of meteorological data so

that analysis may be made available to various clients/
organisations .

* Plan and do research in meteorological and climatological field.
* Specialised meteorological knowledge in related field

Forensic Analysis
* Conduct chemical and biochemical analysis.
* Conduct applied research.

Corrosion
* Implementation of protective measures and inspection programs in

material specifications.

Physics
* Determination of the composition and physical properties of

material.
* Study of physical relationships.
* Research methods, techniques and instrumentation for such

determinations.

CREATIVITY
* New ideas are developed that

impact on existing methods/
policies/understanding

Explosives
* Control the manufacture of, trade in and use of explosives.
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Palaeontology
* Undertake studies of fossils to piece together history in respect of

the relative ages.

Museum Natural Scientist
* Managing geological museum exhibition
* Participate in symposia
* Facilitate reseach by other scientist
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Enviromental Management
* Enforce the provisions of legislation and policy that pertains to

enviromental management in the mining industry
* Determine the impact of mining operations in the enviroment and

recommend mitigation measures
* Evaluate enviromental managment programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaining to

enviromental management and rehabilitation techniques

Energy
* Collection of energy utilisation and supply of data
* Identification and defining of problem areas regarding the

distribution and optimal use of energy

Oceanography
* Undertake marine research in order to input on planning with

regard to exploitation and conservation of marine resources
* Initiate, lead and conduct approprite marine research
* Budgetary control/co-ordination

Pollution Control Technica
* Identification of all aspects concerning pollution in industrial and

other problem areas.

Chemical Technica  General
* Functioning of processes and installations in the process

technology.

Chemical Technica (Inorganic Chemistry)
* Inorganic matter by means of the application of a variety of

equipment and appartus.

Chemical Technica  (Structure Chemistry)
* Physical and spectroscopical investigations

Chemical Technica  (Water Purification)
* Purification processes, purification plants, process units, process

evaluation and industrial effluent
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Laboratory Technica
* Extraction, specimen analysis, processing and application of

materials and manufactured products.

Plastics Technica
* Plastics and products from the plastics industry.

Explosives Technica
* Ammunition and explosives (which includes the rendering of expert

advice  and evidence concerning accidents / failures involving
ammunition and / or explosives).

Rubber Technica
* Genuine and synthetic rubber and/or products from the rubber

processing industry

Fire Protection Technica
* Fire protection equipment and components, e.g. automatic

sprinkler extinguishing systems and gas extinguishing installations,
fire detection systems, evacuation systems and fire pump
installations.

Material Testing Technica
* The characteristics and quality of materials, as well as the causes

for the weakening thereof.

Geotechnica
* Conduct geophysical surveys.
* Inspection of construction and earthquake sites.
* Inspection of electronic, electromagnetic, seismic, gravitation,

magnetic and other readings on land and sea.
* Analysing and presentation information.

Landscape Developing
* Liase with private sector organisations.
* Render an advisory service to departmental management.
* Explain landscaping development practices.
* Conduct inspections.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Simple financial management

responsibilities such as:
- Supply inputs on budget levels
- Authorise limited expenditure (i.e.

Personnel expenditure)

Oceanographic Technica
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify biological samples.

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Air Pollution Control
* Determine standards to combat air pollution.
* Compilation of draft legislation.
* Inspection of sites to investigate compliance with regulations.
* Render an advisory service on air pollution and its impact

Meteorology Technica
* Erection and maintenance of station networks
* Technical support to researchers in natural science field
* Global meteorological communication

Water Control
* Regulate the equitable distribution and apportionment of water

from lands and/or abstraction form rivers
* Maintain accurate records of water distribution data
* Moderate, evaluate and co-ordinate water distribution programmes
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Orders, use control of use by others
* Minor influence on buying decisions

ADVICE
* Give advice of a more specialist in

nature to staff at higher levels and
outside the Public Service

JOB INFORMATION
* Natural science technical/

professional information often
unfamiliar to the post holder which
require interpretation before action
can be taken

PROBLEM SOLVING
* Solve natural science technical/

professional problems through the
analysis of complex information
from different sources and levels
where judgement is required to
evaluate the best course(s) of
action

PLANNING
* Post holder plans his/her own work

and quality control of others
* Plan projects and allocate

resources within his/her own
section

* Arms (explosives and related  equipment)
* Technical (main frames, minis, network equipment)
* Office:  PC
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Post holder takes a decision in 

respect of his/her own work and of
others with a moderate level of
autonomy

* Authorise the work of others.

INTERACTION WITH CLIENTS/ STAFF
* High level of Interaction

SUPERVISION/MANAGEMENT
* General supervision and/or

appraisal
* Authorising work
* Technical/professional advice and

guidance
* Formal disciplinary authority
* Establish control and planning
* Section management
* Management of weather office

* Sub-ordinates
* Co-workers
* Supervisors
* Management
* Private sector organisations
* Legal practitioners
* General public

* Allocate tasks
* Co-ordinate work processes
* Handle HR tasks/functions
* Train personnel/give guidance
* Performance appraisal
* Adminiser work processes
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80139
50139 D

C6010310 Middle Managers: Natural Sciences
Related

•  Professionals and Managers 18(132)

C1010100 Physicists •  Professionals and Managers 18(132)

C1010200 Meteorologists •  Professionals and Managers 18(132)
C1010300 Chemists •  Professionals and Managers 18(132)
C1010400 Geologists, Geophysicists,

Hydrologists and related
professionals

•  Professionals and Managers 18(132)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientists

•  Professionals and Managers 18(132)

C5020100 Archivists, Curators and related
professionals

•  Professionals and Managers 18(132)
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MANAGERS
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories, which include
conducting analysis and research

* Middle management
* Policy development

AUTONOMY
* Perform scientific functions with

complex tasks that require some
interpretation in the absence of an
established framework

Geophysics
* Undertake geophysical surveys.
* Interpretation and unravelling of earth related sciences.
* Investigation into application possibilities.

Geology
* Undertake studies on geological formations.
* Evaluate data for application possibilities.

Hydrology
* Develop scientifically based options for the management of water

economy.

Oceanography
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify, biological samples.
* Undertake marine research in order to input on planning with

regard to exploitation and conservation of marine resources.
* Development of policy guidelines/inputs

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* Training (category B)
* Planning and organising
(category C)
* Equipment (category C)
* HR matters (category B)
* Finance (category C)
* Norms and Standards

(category C)
* Computer (category B)
* Enviromental Management

(category C)

SKILLS
Advanced skills in respect of:
* Analytic thinking
* Research
* Computer
* Policy formulation`
* Financial management
* Project management

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Presenting evidence in courts
of law

* Negotiation skills
* Formal presentation/public

speaking
* Influencing skills
* Motivation skills
* Formal training skills

QUALIFICATIONS
* Tertiary qualification in an appropriate

natural science field

TRAINING

EXPERIENCE
* Tertiary qualification:
More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Collection, processing and interpretation of meteorological data so
that analysis may be made available to various clients/
organisation.

* Plan and do research in meteorological and claimatelogical field.
* Specialised meteorological knowledge in related field

Forensic Analysis
* Conduct chemical and biochemical analysis.
* Conduct applied research.

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Air Pollution Control
* Determine standards to combat air pollution.
* Compilation of draft legislation.
* Inspection of sites to investigate compliance with regulations.
* Render an advisory service on air pollution and its impact.

Explosives
* Control the manufacture of, trade in and use of explosives.
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Museum Natural Sciences
* Managing geological museum exhibitions.
* Participate in symposia.
* Facilitate research by other scientists.

CREATIVITY
* Postholder develops new ideas

that impact on existing
methods/
policies/understanding.
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibility such as:
Personal expenditure only/signing
authority
Control expenditure of others
Monitoring/Recommend budget
levels
Authorise expenditure within bud-
getary Constraints

USAGE OF EQUIPMENT AND
MACHINERY
* Orders, use and control of use by

others
* Major influence on buying decisions

Enviromental Management
* Enforce the provisions of legislation and policy that pertains to

enviromental management in the mining industry
* Determine the impact of mining operations in the enviroment and

recommend mitigation measures
* Evaluate enviromental managment programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaing to

enviromental management and rehabilitation techniques

Enegy
* The development of policy and strategies in respect of the efficient

utilisation of electrical enery and fossil as energy resources
* The attainment, distribution and utilisation of liquid fuel resources
* Efficient application of the different alternative energy resources

for development
* Management of a national policy supporting research prospect in

respect of the development  of policy and strategies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give advice of a more specialist 

nature to staff at higher levels and
outside the public service

JOB INFORMATION
* Natural Science Technical/

professional information often
unfamiliar to the post holder which
require interpretation before action
can be taken

PROBLEM SOLVING
* Solve natural science technical/

professional problems through the
analysis of information from
different sources and levels where
judgement is required to evaluate
the best course(s) of action

PLANNING
* Post holder plans his/her own task

and own division/section
* Allocation of financial and other

resources
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Post holder take decisions in

respect of his own work, of others,
authorise the work of others and,
take action/make recommendations
with regard to policies/strategies for
a section of the department/
provincial administration

INTERACTION WITH CLIENTS/STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel

matters of section

* Sub-ordinates
* Co-workers
* Supervisors
* Management
* Private sector organisations
* Legal practitioners

* Handle HR functions/tasks
* Authorise work of personnel
* Allocate tasks
* Co-ordinate work schedules
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SALARY RANGE 12
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

642-737 12 80140
50140 D

C6010310 Middle Managers: Natural Sciences
Related

•  Professionals and Managers 18(139)

C1010100 Physicists •  Professionals and Managers 18(139)

C1010200 Meteorologists •  Professionals and Managers 18(139)
C1010300 Chemists •  Professionals and Managers 18(139)
C1010400 Geologists, Geophysicists,

Hydrologists and related
professionals

•  Professionals and Managers 18(139)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientists

•  Professionals and Managers 18(139)

C5020100 Archivists, Curators and related
professionals

•  Professionals and Managers 18(139)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12: Professionals and
Managers

UTILISATION CAPACITY
* Personnel involved with the

application of scientific concepts
and theories, which include
conducting analysis and research

* Middle management
* Policy development

AUTONOMY
* Perform scientific functions with

may include tasks that are require
interpretation in the absence of an
established framework

Geophysics
* Undertake geophysical surveys.
* Interpretation and unravelling of earth related sciences.
* Investigation into application possibilities.

Geology
* Undertake studies on geological formations.
* Evaluate data for application possibilities.

Hydrology
* Develop scientifically based options for the management of water

economy.

Oceanography
* Collection of oceanographic and fishery data at sea and land.
* Obtain readings on oceanographic and fishery parameters.
* Collect, analyse, identify, classify, biological samples.
* Undertake marine research in order to input on planning with

regard to exploitation and conservation of marine resources.
* Develop policy quidelines/inputs

Meteorology
* Meteorological observations.
* Weather forecasts.
* Technical support to agricultural researchers with ecological

studies to determine agricultural potential.

KNOWLEDGE
(Also see annexure A)
Limited use of professional
knowledge such as:
* Training (category B)
* Planning and organising
(category C)
* Equipment (category C)
* HR matters (category C)
* Finance (category C)
* Norms and Standards

(category C)
* Enviromental Management

(category C)

SKILLS
Advanced skills in respect of:
* Analytic thinking
* Research
* Computer
* Policy formulation`
* Financial management
* Project management
* Negotiation skills
* Formal presentation/public

speaking
* Influencing skills
* Motivation skills
* Formal training skills

COMMUNICATION
* Providing or obtaining

information requiring difficult
explanation

* Presenting evidence in courts
of law

QUALIFICATIONS
* Tertiary qualification in an appropriate

natural science field

TRAINING

EXPERIENCE
* Tertiary qualification:
More than 10 years
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Collection, processing and interpretation of meteorological data so
that analysis may be made available to various clients/
organisation.

* Plan and do research in meteorological and climatological field.
* Specialised meteorological knowledge in related field

Forensic Analysis
* Conduct chemical and biochemical analysis.
* Conduct applied research.

Water Pollution Control
* Control industrial water usage and disposal of liquids to prevent

pollution.
* Determine policy standards and draft legislation.
* Issue permits under Water Act.
* Render advice to local authorities, mines and industry on the

prevention of pollution.

Explosives
* Control the manufacture of, trade in and use of explosives.
* Investigate incidents relating to the usage of explosive materials
* Clearance and diffusion of bombs

Museum Natural Sciences
* Managing geological museum exhibitions.
* Participate in symposia.
* Facilitate research by other scientists.

Air Pollution Control
* Determine standards to combat air pollution
* Compilation of draft legislation
* Inspection of sites to investigate compliance with regulations
* Render an advisory service on air pollution and its impact

Enviromental Management
* Enforce the provisions of legislation and policy that pertains to

enviromental management in the mining industry

CREATIVITY
* Postholder develops new ideas

that impact on existing
methods/
policies/understanding.
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibility such as:
Personal expenditure only/signing
authority
Control expenditure of others
Monitoring/Recommend budget
levels
Authorise expenditure within bud-
getary Constraints

USAGE OF EQUIPMENT AND
MACHINERY
* Orders, use and control of use by

others
* Major influence on buying decisions

ADVICE
* Give advice of a more specialist in

nature to staff at higher level and
outside the public service

* Determine the impact of mining operations in the enviroment and
recommend mitigation measures

* Evaluate enviromental managment programmes of mines
* Monitoring and auditing of enviromental management at mines
* Continuous research and recommendations pertaing to

enviromental management and rehabilitation techniques

Enegy
* The development of policy and strategies in respect of the efficient

utilisation of electrical enery and fossil as energy resources
* The attainment, distribution and utilisation of liquid fuel resources
* Eggicient application of the different altanative energy resources

for development
* Management of a national policy supporting research prospect in

respect of the development  of policy and strategies
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Natural Science Technical/

professional information often
unfamiliar to the post holder which
require interpretation before action
can be taken

PROBLEM SOLVING
* Solve natural science technical/

professional problems through the
analysis of information from
different sources and levels where
judgement is required to evaluate
the best course(s) of action

PLANNING
* Post holder plan his/her own task

and own division/section
* Allocation of financial and other

resources

DECISION MAKING
* Post holder takes a decision with

respect to his own work, of others,
authorise the work of others and,
take action/make recommendations
with regard to policies/strategies for
a section of the
department/provincial
administration
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* High level interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel

matters of section

* Subordinates
* Co-workers
* Colleagues
* Supervisors
* Management
* Private sector organisations
* Legal practitioners

* Authorise work of personnel
* Handle the tasks/functions
* Performance appraisal
* Co-ordinate work schedule
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

695-790 13 80141
50141 D

C6010200 Senior Management •  Professionals and Managers 18(146)

C1010100 Physicists •  Professionals and Managers 18(146)

C1010200 Meteorologists •  Professionals and Managers 18(146)
C1010300 Chemists •  Professionals and Managers 18(146)
C1010400 Geologists, Geophysicists,

Hydrologists and related
professionals

•  Professionals and Managers 18(146)

C2010300 Agricultural, Animal, Oceanography
Forestry and other related
professionals

•  Professionals and Managers 18(146)

C5020100 Archivists, Curators and related
professionals

•  Professionals and Managers 18(146)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform Management functions with

complex work content, including policy
development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Provide direction, and participate in, management and research
* Develop policies and strategies to improve service delivery

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities such as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Specialised meteonological knowledge in related field

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft
* Arms

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the public service

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Maintenance supplies
* Arms and ammunition
* Construction

* Offices
* Workshops
* Forests
* Official Residences
* Construction sites
* Mines

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental/Provincial administration strategic

planning

INTERACTION WITH CLIENTS/STAFF
* High level interaction * Co-workers

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and control and planning
will be exercised.
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

747-842 14 80142
50142 D

C6010200 Senior Management •  Professionals and Managers 18(153)

C1010100 Physicists •  Professionals and Managers 18(153)
C1010200 Meteorologists •  Professionals and Managers 18(153)
C1010300 Chemists •  Professionals and Managers 18(153)
C1010400 Geologists, Geophysicists,

Hydrologists and related
professionals

•  Professionals and Managers 18(153)

C2010300 Agricultural, Animals,
Oceanography, Forestry and other
related professionals

•  Professionals and Managers 18(153)

C5010100 Archivists, Curators and related
professionals

•  Professionals and Managers 18(153)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform Mananagement  functions with 

complex work content' including policy
development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities such as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical  standards/

procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years



-18(154)-

18natb/core -18(154)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft
* Arms

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

* Maintenance supplies
* Arms and ammunition
* Construction

* Offices
* Workshops
* Forests
* Official Residences
* Construction sites
* Mines
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Departmental/Provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administration policy/strategy

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Provincial administrations

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/Provincial administration strategic

planning



-18(156)-

18natb/core -18(156)-

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* High level interaction * Co-workers

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections various
advice will be given, discipline will be
maintained and control and planning will be
exercised.



-18(157) -

18natb/core - 18(157) -

SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80143

50143 D

C6010200 Senior Management •  Professionals and Managers 18(159)

C1010100 Physicists •  Professionals and Managers 18(159)

C1010200 Meteorologists •  Professionals and Managers 18(159)

C1010300 Chemists •  Professionals and Managers 18(159)

C1010400 Geologists, Geophysicists,
Hydrologists and related
professionals

•  Professionals and Managers 18(159)

C2010300 Agricultural, Animals,
Oceanography, Forestry and other
related professionals

•  Professionals and Managers 18(159)

C5010100 Archivists, Curators and related
professionals

•  Professionals and Managers 18(159)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform Management functions with 

complex work content, including policy
development and the determination of
direction/strategy.

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/administration to successfully fulfill its role in
delivering a provincial service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective actions if deemed necessary

KNOWLEDGE
(Also see annexure A)
Very deep knowledge of a wide
range of activities such as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Managerial functions
* Computer (category B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards
remains adequate and that
responsibilities are adhered to
with budget limits

QUALIFICATION
* Tertiary qualification, plus

training and courses in
management practices
depending on the area of
utilisation

TRAINING

EXPERIENCE
* More than 10 years
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores carrying a

wide variety of supplies.

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Vehicles
* Boats/ships/aircraft
* Arms

* Maintenance supplies
* Arms and ammunition
* Construction

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Offices
* Workshops
* Forests
* Official Residences
* Construction sites
* Mines

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Departmental/provincial administration administrative policy/

strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures

for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/administration strategic planning

INTERACTION WITH CLIENTS/STAFF
* High level interaction * Co-workers

* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections, various
advice will be given, discipline will be
maintained and control and planning will be
exercised.
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GUIDE: TRANSITION TO CORE: NATURAL SCIENCES RELATED AND SUPPORT
PERSONNEL

(18natp)

OCCUPATIONAL CLASSES

Analytical Chemistry Technician
Geohidrological Technician
Geotechnician
Landscape Developer
Limnological Technician
Meteorogical Technician
Oceanographical Technician
General Worker
- Labourer
- Water Control Aid
- Snake demonstrator
Auxiliary Services Officer
- Dam Instrument Assistant
- Electro-technical Assistant
- Geophysical Assistant
- Geology Assistant
- Herbarium Assistant
- Hydrological Assistant
- Hydrological Research Assistant
- Hydrometrical Assistant
- Laboratory Assistant
- Oceanographic Research Assistant
- Palaeontology Assistant
- Seismology Assistant
- Water Pollution Control Assistant
- Water Allocation Assistant
Specialized Auxiliary Services Officer
- Meteorological observer
Water Control Officer
Water Plant Superintendent
Cleaner
Industrial Technician
- Chemical Technician (Analytical)
- Chemical Technician (General)
- Chemical Technician (Inorganic Chemistry)
- Chemical Technician (Molecular Biochemistry)
- Chemical Technician (Organic Chemistry)
- Chemical Technician (Structure Chemistry)
- Chemical Technician (Water Purification)
- Civil Technician (Water Purification)
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- Fire Protection Technician
- Laboratory Technician
- Material Testing Technician
- Plastics Technician
- Pollution Control Technician
- Rubber Technician
Air Pollution Control Officer
Chemist
Corrosion Officer
Explosives Expert
Forensic Analyst
Geophysicist
Hydrologist
Meteorologist
Museum Natural Scientist
Oceanographer
Paleontologist
Water Pollution Control Officer
Physicist
Management Echelon
Geologist

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I
Cleaner I

2 General Worker II
Auxiliary Services Officer I
Pupil Specialized Auxiliary Services Officer
Water Control Officer I
Cleaner II

3. Student Analytical Chemistry Technician
Student Geohidrological Technician
Student Geotechnician
Student Industrial Technician
Student Landscape Developer
Student Limnological Technician
Student Meteorogical Technician
Student Forensic Analyst
Foreman
Auxiliary Service Officer II
Specialized Auxiliary Services Officer
Water Control Officer II
Foreman: Cleaning Services

4 Senior Foreman
Senior Auxiliary Services Officer
Senior Specialized Auxiliary Services Officer
Water Control Officer III
Senior Foreman: Cleaning Services

5 Principal Foreman
Principal Foreman: Forestry Services
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Principal Auxiliary Services Officer
Principal Specialized Auxiliary Services Officer
Senior Water Control Officer I
Principal Foreman: Cleaning Services

6 Analytical Chemistry Technician
Geohidrological Technician
Geotechnician
Industrial Technician
Landscape Developer
Limnological Technician
Meteorogical Technician
Oceanographical Technician
Chief Auxiliary Services Officer
Chief Specialised Auxiliary Service Officer
Senior Water Control Officer II
Assistant Water Pollution Control Officer
Assistant Forensic Analyst
Assistant Hydrologist
Assistant Explosive Expert
Assistant Corrosion Officer

7 Analytical Chemistry Technician
Water Pollution Control Officer
Meteorologist
Forensic Analyst
Air Pollution Control Officer
Paleontologist
Oceanographer
Hydrologist
Chemist
Museum Natural Scientist
Explosive Expert
Corrosion Officer
Geophysicist
Geologist
Physicist
Senior Geohidrological Technician
Senior Geotechnician
Senior Industrial Technician
Senior Landscape Developer
Senior Limnological Technician
Senior Meteorogical Technician
Senior Oceanographical Technician
Control Auxiliary Services Officer
Control Specialised Auxiliary Service Officer
Chief Water Control Officer II
Resource Conservation Officer

8 Analytical Chemistry Technician
Senior Water Pollution Control Officer
Senior Meteorologist
Senior Forensic Analyst
Senior Air Pollution Control Officer
Senior Paleontologist
Senior Oceanographer
Senior Hydrologist
Senior Chemist
Senior Museum Natural Scientist
Senior Explosive Expert
Senior Corrosion Officer
Senior Geophysicist
Senior Geologist
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SALARY RANGE CURRENT POST CLASSES/ RANKS
Senior Physicist
Chief Geohidrological Technician
Chief Geotechnician
Chief Industrial Technician
Chief Landscape Developer
Chief Limnological Technician
Chief Meteorogical Technician
Chief Oceanographical Technician
Chief Water Control Officer
Senior Resource Conservation Officer

9 Principal Water Pollution Control Officer
Principal Meteorologist
Principal Forensic Analyst
Principal Air Pollution Control Officer
Principal Paleontologist
Principal Oceanographer
Principal Hydrologist
Principal Chemist
Principal Museum Natural Scientist
Principal Explosive Expert
Principal Corrosion Officer
Principal Geophysicist
Principal Geologist
Principal Physicist
Control Geohidrological Technician
Control Geotechnician
Control Industrial Technician
Control Landscape Developer
Control Oceanographical Technician
Head: Water Control
Principal Resource Conservation Officer

10 Control Geohidrological Technician
Control Geotechnician
Control Industrial Technician
Control Landscape Developer
Control Oceanographical Technician
Head: Water Control
Assistant Director: Resource Conservation
Assistant Director: Water Pollution Control
Assistant Director: Meteorologist
Chief Forensic Analyst
Chief Air Pollution Control Officer
Assistant Director: Paleontology
Assistant Director: Oceanography
Assistant Director: Hydrology
Assistant Director: Chemistry
Assistant Director: Natural Sciences Museum
Assistant Director: Explosives
Assistant Director: Corrosion Prevention
Assistant Director: Geophysics
Assistant Director: Geology
Assistant Director: Physics

11 Deputy Director:  Hydrology
Deputy Director: Technical Services
Deputy Director: Resource Conservation
Deputy Director: Water Pollution Control Leg I
Deputy Director: Meteorology Leg I
Chief Forensic Analyst Leg I
Chief Air Pollution Control Officer Leg I
Deputy Director: Oceanography Leg I



18natp/core

- 5 -

SALARY RANGE CURRENT POST CLASSES/ RANKS
Deputy Director: Natural Science Museum Leg I
Deputy Director: Explosives Leg I
Deputy Director: Geophysics Leg I
Deputy Director: Geology Leg I

12 Deputy Director:  Hydrology
Deputy Director: Technical Services
Deputy Director: Resource Conservation
Deputy Director: Water Pollution Control Leg II
Deputy Director:  Meteorology Leg II
Chief Forensic Analyst Leg II
Chief Air Pollution Control Officer Leg II
Deputy Director: Oceanography Leg II
Deputy Director: Natural Science Museum Leg II
Deputy Director: Explosives Leg II
Deputy director: Geophysics Leg II
Deputy Director:  Geology

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent



-19(75)-

19Agr/core/em -19(75)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel in Agricultural scientific/
professional field

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Train personnel/give guidance
* Performance appraisal



-19(74)-

19Agr/core/em -19(74)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Orders miscellaneous stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical information

on wide ranging but related subjects, within
an established framework, which may often
be unfamiliar to the postholder and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed which may
result in a number of best possible
solutions/outcomes

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

* Domestic and wild animals

* Medical supplies for veterinary use

* Colleagues
* Public (farmers, meat industry, etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical  explanation

* Compile complex
memos/reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/techniques procedures



-19(73)-

19Agr/core/em -19(73)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

and technical explanation

JOB INFORMATION
* Receive procedural and/or technical and

professional information on several closely
related subject areas which are familiar to
the postholder, but require some
interpretation

PROBLEM SOLVING
* Jobholder may occasionally compare

possible courses of action using mainly
standard information

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* General public
* Academic institutions

* Authorise work of personnel
* Train personnel/give guidance
* Performance appraisal

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(72)-

19Agr/core/em -19(72)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories which
includes the specialised functions in the
Veterinary and Agricultural sciences fields

AUTONOMY
* Perform scientific functions of a technical

nature where the work content is well defined
and complex requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual professional and technical

advice

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Orders miscellaneous stores

* Do research on facets of stock diseases and release findings
* Render an animal health service, laboratory diagnostics,

reproduction and production promotion
* Veterinary functions

* Office equipment
* Technical (Laboratory equipment, etc)
* Veterinary equipment

* Domestic and wild animals

* Medical supplies for veterinary use

KNOWLEDGE
(Also see Annexure A)
knowledge of field of work and work
processes and/or procedures such as:
* Safety (category C)
* HR matters (category A/B)
* Machinery (category B/C)
* Norms/standards (category B)
* Planning and organising

(category A/B)
* Veterinary science
* Livestock (category B)
* Equipment (category B)
* Computer (category B)
* Training (category B)
* Finance (category B)

SKILLS
Intermediate skills in
* Organising
* Planning
* Problem solving
* Team building
* Computer
* Research
* Analytical
* Discipline
* Presentation/Facilitation

COMMUNICATION
* Providing or obtaining

information requiring difficult

QUALIFICATIONS
* Appropriate tertiary

qualification

TRAINING

EXPERIENCE
* Tertiary qualification:
* Between 0 and 2 years

STATUTORY REQUIREMENTS
* Registration with the South

African Veterinary Council as:
- Veterinarian



-19(71)-

19Agr/core/em -19(71)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS



-19(70)-

19Agr/core/em -19(70)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related subject
areas which are familiar to the postholder,
but require some interpretation

PROBLEM SOLVING
* Jobholder may occasionally compare

possible courses of action using mainly
standard information

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* Public

* Authorise work of personnel
* Train personnel/give guidance
* Performance appraisal

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(69)-

19Agr/core/em -19(69)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform  functions of a technical nature

where the work content is well defined and
complex, requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice

INVOLVEMENT WITH STORES AND LIVESTOCK
* Uses stores
* Orders miscellaneous stores

* Execute advanced aspects of inspection service
* Administer stock inspection services in the regions
* Take samples of plants, reproduction materials and agricultural

products
* Audits, inspections and investigations according to Agricultural

Products Standards Act
* Audits, inspections and investigations according to Liquor Act

* Office equipments
* Technical (Laboratory equipment, etc)

* Chemicals and Consumables

KNOWLEDGE
(Also see Annexure A)
knowledge of field of work and work
processes and/or procedures such as:
* Safety (category C)
* HR matters (category A/B)
* Machinery (category B/C)
* Norms/standards (category B)
* Planning and organising

(category A/B)
* Equipment (category B)
* Computer (category B)
* Training (category B)
* Finance (category B)

SKILLS
Intermediate skills in
* Organising
* Planning
* Problem solving
* Team building
* Computer
* Research
* Analytical
* Discipline

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

QUALIFICATIONS
* Appropriate tertiary

qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 0 and 2 years



-19(68)-

19Agr/core/em -19(68)-

GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural and/or technical

information on several closely related subject
areas which is familiar to the postholder, but
require some interpretation

PROBLEM SOLVING
* Jobholder may occasionally compare

possible courses of action using mainly
standard information

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Manage personnel of a section

* Co-workers
* Supervisors
* Sub-ordinates

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Plan work of a section
* Performance appraisal

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(66)-

19Agr/core/em -19(66)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/Professionals

AUTONOMY
* Perform support functions of a technical

nature where the work content is well defined
and complex, requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

ADVICE
* Give factual and technical advice

INVOLVEMENT WITH STORES
* Uses stores
* Orders miscellaneous stores

* Perform agricultural science technical tasks of a more advance
nature

* Veterinary services

* Office equipment
* Laboratory equipment

KNOWLEDGE
(Also see Annexure A)
knowledge of field of work and work
processes and/or procedures such as:
* Safety (category B)
* HR matters (category B)
* Machinery (category B)
* Norms/standards (category A)
* Planning and organising

(category B/C)
* Equipment (category B)
* Training (category B)
* Computer (category B)
* Finance (category A)

SKILLS
Intermediate skills in
* Organising
* Planning
* Problem solving
* Team building
- Computer
- Research
- Analytical
- Discipline

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10 or equivalent
* Grade 12 or equivalent:

More than 10 years
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GUIDELINES:
SOCIAL, NATURAL,

TECHNICAL AND MEDICAL
SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

379-474 7 80279
50263D

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

19(64)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(67)

D1010700 Meterological, Statistical and related
Technicians

• Technicians and Associate
Professionals

19(67)

D2010500 Nature Conservation and Oceanographical
related Technicians

• Technicians and Associate
Professionals

19(67)

D2010100 Biochemistry, Pharmacology, Zoology and
other Life Science Technicians

• Technicians and Associate
Professionals

19(67)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

• Technicians and Associate
Professionals

19(67)

C1020200 Statisticians and related professionals • Professionals and Managers 19(70)

C1010300 Chemists • Professionals and Managers 19(70)

C2010300 Agricultural, Animal, Oceanography, Forestry
and other related scientist

• Professionals and Managers 19(70)

C3040100 Veterinarians • Professionals and Managers 19(70)



-19(63)-

19Agr/core/em -19(63)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice

JOB INFORMATION
* Receive procedural and/or technical

information on a single subject area which is
familiar to the postholder, but require some
interpretation

PROBLEM SOLVING
* Conclusions are reached through the

application of mainly routine job procedures

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates

DECISION MAKING
* Decisions with respect to own work
* Decisions with respect to work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Co-ordinate work processes
* Train personnel/give guidance
* Performance appraisals

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(62)-

19Agr/core/em -19(62)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, in the
specialised agricultural science field

AUTONOMY
* Perform scientific of a technical nature where

the work content is well defined and complex
requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Orders miscellaneous stores

LAND AND BUILDINGS
* Maintenance of public works and

conservation of nature

* Do research in connection with the computerisation of systems and
data banks of an agricultural scientific nature

* Keep standardised germ-plasma bank

* Office equipment
* Laboratory equipment

* Domestic and wild animals

* Medical supplies for veterinary use

KNOWLEDGE
(Also see Annexure A)
Knowledge of field of work and work
processes and/or procedures such as:
* Norms and standards (category

B)
* Planning and organising

(category A/B)
* Safety (category B/C)
* Machinery (category B/C)
* Livestock (category B)
* Equipment (category B)
* Training (category B)
* HR matters (category A)
* Computer (category A)
* Finance (category A)

SKILLS
Intermediate skills in respect of:
* Organising
* Planning
* Problem solving
* Team building
* Computer
* Research

QUALIFICATIONS
* Appropriate tertiary

qualification

TRAINING
* Formal and informal in-service

training

EXPERIENCE
* Tertiary qualification

No experience



-19(61)-

19Agr/core/em -19(61)-

GUIDELINES:

PROFESSIONALS AND
MANAGERS
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19Agr/core/em -19(60)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Give factual and technical advice

JOB INFORMATION
* Receive procedural and/or technical

information on a single subject area which is
familiar to the postholder, but require some
interpretation

PROBLEM SOLVING
* Conclusions are reached through the

application of mainly routine job procedures

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates

DECISION MAKING
* Decisions with respect to own work
* Decisions with respect to work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Sub-ordinates
* Supervisors
* Public

* Co-ordinate work processes
* Train personnel/give guidance
* Performance appraisals

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(59)-

19Agr/core/em -19(59)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform functions of a technical nature

where the work content is well defined and
complex requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Uses stores
* Orders miscellaneous stores

* Maintenance of equipment and control over stores
* Running and operation of sawmills and plantations
* Operate automated documentation for research information
* Application of controlling measures to prevent and fight agricultural

plaques
* Audits and inspections according to Agricultural Products Standards

Acts
* Audits and inspections according to Liquor Products Act

* Office equipment
* Technical Laboratory equipment, etc

* Chemicals and consumables

KNOWLEDGE
(Also see Annexure A)
Knowledge of field of work and work
processes and/or procedures such as:
* Norms and standards (category

B)
* Planning and organising

(category A/B)
* Safety (category B/C)
* Machinery (category B/C)
* Equipment (category B)
* Training (category A)
* HR matters (category A)
* Computer (category A)
* Finance (category A)

SKILLS
Intermediate skills in respect of:
* Organising
* Planning
* Problem solving
* Team building
* Computer
* Research
* Analytic

QUALIFICATIONS
* Appropriate tertiary

qualification

TRAINING
* Formal and informal in-service

training

EXPERIENCE
* Tertiary qualification
* No experience
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive procedural and/or technical

information on a single subject area which is
familiar to the postholder, but require some
interpretation

PROBLEM SOLVING
* Conclusions are reached through the

application of mainly routine job procedures

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

SUPERVISORY/MANAGEMENT
* Supervision of lower level personnel

* Co-workers
* Sub-ordinates
* Supervisors

* Authorise work of personnel
* Train personnel/give guidance
* Plan work of section
* Performance appraisals

COMMUNICATION
* Providing or obtaining

information requiring simple
explanation

* Routine written notes and
reports

CREATIVITY
* Procedures and policies are

well established, but some sort
of innovation is required



-19(56)-

19Agr/core/em -19(56)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/Professionals

AUTONOMY
* Perform support functions of a technical

nature where the work content is well defined
and complex requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES
* Uses stores
* Orders miscellaneous stores

ADVICE
* Give factual and technical advice

* Perform specialised tasks in support of agricultural technicians/
professionals

* Perform agricultural science technical duties of a complex nature

* Office equipment
* Laboratory equipment

KNOWLEDGE
(Also see Annexure A)
Knowledge of field of work and work
processes and/or procedures such as:
* Norms and standards (category

A)
* Planning and organising

(category B)
* Safety (category C)
* Machinery (category C)
* Equipment (category B)
* Training (category A)
* HR matters (category B)
* Computer (category A)
* Finance (category A)

SKILLS
Intermediate skills in respect of:
* Organising
* Planning
* Problem solving
* Team building
* Computer
* Research

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal and informal in-service

training

EXPERIENCE
* Grade 10 or equivalent:

More than 10 years
* Grade 12 or equivalent:

Between 5 and 10 years
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GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

326-421 6 80278
50262D

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

19(54)

D2010200 Horticulturists, Forestry Advisers and Farm
Managers

• Technicians and Associate
Professionals

19(57)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(57)

D1010700 Meteorological, Statistical and related
Technicians

• Technicians and Associate
Professionals

19(57)

D2010500 Nature Conservation and Oceanographical
related Technicians

• Technicians and Associate
Professionals

19(57)

D2010100 Biochemistry, Pharmacology, Zoology and
other life Science Technicians

• Technicians and Associate
Professionals

19(57)

C1020200 Statisticians and related professionals • Professionals and Managers 19(60)
C2010300 Agricultural, Animal, Oceanography, Forestry

and other related scientists
• Professionals and Managers 19(60)

C3040100 Veterinarians • Professionals and Managers 19(60)



-19(53)-

19Agr/core/em -19(53)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

procedures, and conclusions are reached
through the application of mainly routine job
procedures

PLANNING
* Plan own work and contribute to work

processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* General supervision of personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-19(52)-

19Agr/core/em -19(52)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform functions with multi-tasks which are

straight forward in nature

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Issue stores
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instructions on several closely

related areas
* Give limited instruction on a single subject

area to lower level personnel

* Efficient administration of stock-inspection services in an allotted
ward

* Control on personnel matters

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
activities such as:
* Safety (category B)
* Stores (category B)
* Planning and Organising

(category A)
* Equipment (category B)
* Livestock (category B)
* HR matters (category A)

SKILLS
* Ability to operate equipment

and machines
* Organising
* Problem solving
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine inputs

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 12

Between 2 and 5 years
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

procedures, and conclusions are reached
through the application of mainly routine job
procedures

PLANNING
* Plan own work and contribute to work

processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* General supervision of lower level personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-19(49)-

19Agr/core/em -19(49)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/Professionals

AUTONOMY
* Perform support functions with multi-tasks

which are straight forward in nature

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Issue stores
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instructions on several closely

related areas
* Give limited instruction on a single subject

area to lower level personnel

* Control on personnel matters
* Specialised tasks in support of agricultural technicians
* Render assistance of a more complex nature to agricultural science

technical personnel

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
activities such as:
* Safety (category B)
* Stores (category B)
* Planning and Organising

(category A)
* Equipment (category B)
* HR matters (category A)
* Finance (category A)
* Training (category A)

SKILLS
* Ability to operate equipment

and machines
* Organising
* Problem solving
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports/memo's

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

Between 5 and 10 years
* Grade 12:

Between 2 and 5 years



-19(48)-

19Agr/core/em -19(48)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-19(47)-

19Agr/core/em -19(47)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules
* Handle basic HR functions
* Performance appraisal



-19(46)-

19Agr/core/em -19(46)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with complex

work content with tasks that are straight-
forward but requiring some interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works and gardens

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Perform research activities
* Perform functions with regard to the care, establishment,

exploitation and operation at forestry plantations and sawmills
* Perform agricultural  tasks
* Perform farming activities
 * Perform activities with regard to the maintenance of nurseries,

gardens, recreation and other grounds
* Maintain gardens and fields

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
activities including tasks such as:
* Equipment (category B)
* Stores (category B)
* Gardening (category B)
* Safety (category A)
* Livestock (category B)
* HR matters (category B)
* Planning and Organising

(category B)

SKILLS
* Ability to opera te elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy
* Planning

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

More than 10 years



-19(45)-

19Agr/core/em -19(45)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-19(44)-

19Agr/core/em -19(44)-

SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

274-369 5 80277
50261D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 19(44)

A3010000 Farm hands and labourers • Elementary Occupations 19(44)
A3020000 Forestry labourers • Elementary Occupations 19(44)
A3030000 Conservation labourers • Elementary Occupations 19(44)
A1030000 Building and other property care

takers
• Elementary Occupations 19(44)

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

19(47)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(50)



-19(43)-

19Agr/core/em -19(43)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

supervision
* General supervision of personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordinate work schedules



-19(42)-

19Agr/core/em -19(42)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform  functions with multi-tasks that are

mainly well defined

USAGE OF EQUIPMENT
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instructions on several closely

related subject areas which are straight
forward

* Will give limited work instruction on a si ngle
subject area to lower level personnel

* Efficient administration of stock-inspection services in an allotted
ward

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Stores (category B)
* Safety (category A)
* Equipment (category B)
* Livestock (category B)
* HR matter (category A)
* Planing and organising

(category A)

SKILLS
* Organising
* Mobility to operate various

equipment and machines
* Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING

EXPERIENCE
Between 0 and 2 years



-19(41)-

19Agr/core/em -19(41)-

GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS



-19(40)-

19Agr/core/em -19(40)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with

supervision
* General supervision of personnel

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work processes
* Oversee work performance
* Handle basic HR functions



-19(39)-

19Agr/core/em -19(39)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/Professionals

AUTONOMY
* Perform support functions with multi-tasks

that are mainly well defined

USAGE OF EQUIPMENT
* Use a variety of equipment

INVOLVEMENT WITH STORES
* Assist with the efficient managing of stores

JOB INFORMATION
* Receive instructions on several closely

related subject areas which are straight
forward

* Will give limited work instruction on a single
subject area to lower level personnel

* Perform more complex routine tasks
* Specialised tasks in support of agricultural technicians/

professionals
* Render assistance of a complex nature to agricultural science

technical personnel

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Stores (category B)
* Safety (category A)
* Equipment (category B)
* HR matters (category A)
* Planning and organising

(category A)

SKILLS
* Organising
* Mobility to operate various

equipment and machines
* Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING

EXPERIENCE
* Grade 10
* Between 2 and 5 years
* Grade 12

Between 0 and 2 years



-19(38)-

19Agr/core/em -19(38)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-19(37)-

19Agr/core/em -19(37)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basic HR functions



-19(36)-

19Agr/core/em -19(36)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with structured

work content with tasks requiring frequent
interpretation

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works and gardens

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Perform elementary research activities
* Perform functions with regard to the care, establishment,

exploitation and operation at forestry plantations and sawmills
* Perform agricultural  tasks
* Perform farming activities
 * Perform activities with regard to the maintenance of nurseries,

gardens, recreation and other grounds
* Maintain gardens and fields

* Auxiliary: Handtools etc.

KNOWLEDGE
(Also see Annexure A)
Knowledge of a narrow range of
activities including tasks such as:
* Equipment (category A)
* Stores (category A)
* Gardening (category B)
* Safety (category A)
* Livestock (category B)
* Tools (category A)
* HR matters (category A)
* Planning and Organising

(category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET:

Between 5 and 10 years



-19(35)-

19Agr/core/em -19(35)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-19(34)-

19Agr/core/em -19(34)-

SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

221-316 4 80276
50260D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 19(34)

A3010000 Farm hands and labourers • Elementary Occupations 19(34)
A3020000 Forestry labourers • Elementary Occupations 19(34)
A3030000 Conservation labourers • Elementary Occupations 19(34)
A1030000 Building and other property care

takers
• Elementary Occupations 19(34)

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences
Supplementary and Support
Personnel

19(37)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(40)



-19(33)-

19Agr/core/em -19(33)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified agricultural technician

AUTONOMY
* Perform a few well defined tasks within an

established framework for training purposes

USAGE OF EQUIPMENT AND MACHINERY
* Use and maintain a variety of equipment

and machinery

INVOLVEMENT WITH STORES
* Use stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying mainly

routine job processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Safety (category A)
* Stores (category A)
* Livestock (category A)

SKILLS
* Ability to operate various

equipment and machines
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports and records

QUALIFICATIONS
* Grade 12 or equivalent

TRAINING
* Formal in-service training

EXPERIENCE
* Grade 12 or equivalent

No experience



-19(32)-

19Agr/core/em -19(32)-

GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS



-19(31)-

19Agr/core/em -19(31)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying standing

instructions or procedures
* Conclusions are reached by applying mainly

routine job processes

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISORY/MANAGEMENT
* Function as team-leader to assist with formal

supervision

* Co-workers
* Supervisors

* Allocate tasks
* Co-ordination of work schedules

CREATIVITY
* Basic procedures and policies

are well established and little
innovation is required



-19(30)-

19Agr/core/em -19(30)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/Professionals

AUTONOMY
* Perform functions with structured work

content that may include tasks that are well
defined

USAGE OF EQUIPMENT AND MACHINERY
* Use and maintain a variety of equipment

and machinery

INVOLVEMENT WITH STORES
* Use stores

JOB INFORMATION
* Receive instruction/guidance on several

closely related subject areas which are
straight forward

* Render assistance of a complex nature to agricultural science
technical personnel

* Specialised tasks in support of agricultural technicians

KNOWLEDGE
(Also see Annexure A)
Knowledge of a limited range of
work procedures such as:
* Equipment (category B)
* Safety (category A)
* Training (category A)
* Stores (category B)
* HR matters (category A)
* Planning and organising

(category A)

SKILLS
* Organising
* Ability to operate various

equipment and machines
* Numeracy
* Technical

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

* Routine reports and records

QUALIFICATIONS
* Grade 10 or equivalent
* Grade 12 or equivalent

TRAINING
* Formal in-service training

EXPERIENCE
* Grade 10

Between 0 and 2 years
* Grade 12

No experience



-19(29)-

19Agr/core/em -19(29)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-19(28)-

19Agr/core/em -19(28)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF PERSONNEL
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors

* Co-ordinate work schedules
* Allocate tasks
* Handle basis HR functions



-19(27)-

19Agr/core/em -19(27)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform supervisory functions with structured

work content which may include few well
defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works and gardens

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Perform elementary research activities
* Perform basic functions with regard to the care, establishment,

exploitation and operation at forestry plantations and sawmills
* Perform elementary agricultural  tasks
* Perform farming activities
 * Perform elementary activities with regard to the maintenance of

nurseries, gardens, recreation and other grounds
* Maintain gardens and fields

* Auxiliary: handtools etc.

* Training activities

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Gardening (category A/B)
* Safety (category A)
* Livestock (category A/B)
* HR matters (category A)
* Planning and organising

(category A)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Numeracy
* Literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET

Between 2 and 5 years



-19(26)-

19Agr/core/em -19(26)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-19(25)-

19Agr/core/em -19(25)-

SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE CODE OCCUPATION

CATEGORY PAG
E

169-264 3 80275
50259D

A1020000 Cleaners in offices, workshops, hospitals, etc. • Elementary Occupations 19(25)

A3010000 Farm hands and labourers • Elementary Occupations 19(25)
A3020000 Forestry labourers • Elementary Occupations 19(25)
A3030000 Conservation labourers • Elementary Occupations 19(25)
A1030000 Building and other property care takers • Elementary Occupations 19(25)
F1010000 Auxiliary and related workers • Social, Natural, Technical and Medical

Sciences Supplementary and Support
Personnel

19(28)

D2010300 Farming, Forestry Advisors and Farm Managers • Technicians and Associate Professionals 19(31)
D2010100 Biochemistry, Pharmacology, Zoology and other Life

Science Technicians
• Technicians and Associate Professionals 19(31)

D2010200 Horticulturists, Foresters, Agricultural and Forestry
Technicians

• Technicians and Associate Professionals 19(31)

D1010700 Meteorological, Statistical and related Technicians • Technicians and Associate Professionals 19(31)

D2010500 Nature Conservation and Oceanographical related
Technicians

• Technicians and Associate Professionals 19(31)

D2020100 Veterinary Assistants • Technicians and Associate Professionals 19(31)



-19(24)-

19Agr/core/em -19(24)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform functions with structured work

content which may include few well defined
tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Inspections of stock to combat and prevent animal diseases
* Keep data on log books and attendance register
* Basic laboratory work
* Logging of results
* Cleaning and maintenance of laboratory equipment

* Technical (laboratory equipment etc.)

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Livestock (category A)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

No experience



-19(23)-

19Agr/core/em -19(23)-

GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS



-19(22)-

19Agr/core/em -19(22)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Social, Natural, Technical and
Medical Sciences Supplementary and
Support Personnel

UTILISATION CAPACITY
* Personnel who renders support services in the

operation of specialised equipment/do
preparations for specialised tasks in support of
Technicians/professionals

AUTONOMY
* Perform functions with structured work

content which may included few well defined
tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Perform specialised support tasks

* Auxiliary: handtools etc.

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Equipment (category A)
* Stores (category A)
* Safety (category A)
* Tools (category B)

SKILLS
* Ability to operate equipment

and machines
* Basic interpersonal
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* Grade 10 or equivalent

TRAINING

EXPERIENCE
* Grade 10:

No experience



-19(21)-

19Agr/core/em -19(21)-

GUIDELINES:

SOCIAL, NATURAL, TECHNICAL
AND MEDICAL SCIENCES

SUPPLEMENTARY AND SUPPORT
PERSONNEL



-19(20)-

19Agr/core/em -19(20)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

SUPERVISION/MANAGEMENT OF PERSONNEL
* Function as a team leader and assist  with

formal supervision

* Co-workers
* Supervisors



-19(19)-

19Agr/core/em -19(19)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Perform functions with structured work

content which may included few well defined
tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, tools and

machinery

INVOLVEMENT WITH STORES
* Use maintenance supplies
* Uses stores

LAND AND BUILDINGS
* Maintenance of public works and gardens

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

* Perform elementary research activities
* Clean buildings, machines and equipment
* Perform basic functions with regard to the care, establishment,

exploitation and operation at forestry plantations and sawmills
* Perform elementary agricultural  tasks
* Perform farming activities
 * Perform elementary activities with regard to the maintenance of

nurseries, gardens, recreation and other grounds
* Maintain gardens and fields

* Auxiliary: Cleaning equipment, handtools etc.

* Cleaning services

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* Safety (category A)
* Livestock (category A/B)

SKILLS
* Ability to operate elementary

equipment and machines
* Basic interpersonal
* Organising
* Basic numeracy
* Basic literacy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET

Between 0 and 2 years



-19(18)-

19Agr/core/em -19(18)-

GUIDELINES:

ELEMENTARY OCCUPATIONS



-19(17)-

19Agr/core/em -19(17)-

SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

116-211 2 80274

50258D

A1020000 Cleaners in offices, workshops, hospitals,
etc.

• Elementary Occupations 19(17)

A1030000 Building and other property care takers • Elementary Occupations 19(17)

A3010000 Farm hands and labourers • Elementary Occupations 19(17)

A3020000 Forestry labourers • Elementary Occupations 19(17)

A3030000 Conservation labourers • Elementary Occupations 19(17)

F1010000 Auxiliary and related workers • Social, Natural, Technical and
Medical Sciences Supplementary
and Support Personnel

19(20)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(22)





-19(15)-

19Agr/core/em -19(15)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Co-workers
* Supervisors



-19(14)-

19Agr/core/em -19(14)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Elementary Occupations

UTILISATION CAPACITY
* Simple and routine tasks that require the use

of hand-held tools and often requires some
physical effort

AUTONOMY
* Structured work content with a few well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* Use a variety of equipment, machinery and

tools

INVOLVEMENT WITH STORES
* Use maintenance supplies

JOB INFORMATION
* Receive instruction/guidance on a single

subject area which is straight forward

PROBLEM SOLVING
* Refer problems to supervisor

INTERACTION WITH CLIENTS/ STAFF
* Basic interaction

* Clean buildings, machines and equipment
* Perform basic functions with regard to the care, establishment,

exploitation and operation at forestry plantations and sawmills
* Perform elementary agricultural  tasks
* Perform farming activities
 * Perform elementary activities with regard to the maintenance of

nurseries, gardens, recreation and other grounds
* Maintain gardens and fields

* Auxiliary: Cleaning equipment and handtools
* Sewing and preparation of research equipment

* Clean offices
* Garden maintenance

KNOWLEDGE
(Also see Annexure A)
Knowledge of a few repetitive tasks
such as:
* Cleaning (category A)
* Equipment (category A)
* Stores (category A)
* Gardening (category A)
* Safety (category A)
* Livestock (category A)
SKILLS
* Ability to operate elementary

machines and equipment
* Basic literacy
* Basic numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

TRAINING

EXPERIENCE
* ABET

No prior experience
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GUIDELINES:

ELEMENTARY OCCUPATIONS
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALAR
Y CODE

CODE OCCUPATION

CATEGORY PAG
E

0-158 1 80273

50257D

A1020000 Cleaners in offices, workshops,
hospitals, etc.

• Elementary Occupations 19(14)

A1030000 Building and other property care
takers

• Elementary Occupations 19(14)

A3010000 Farm hands and labourers • Elementary Occupations 19(14)

A3020000 Forestry labourers • Elementary Occupations 19(14)

A3030000 Conservation labourers • Elementary Occupations 19(14)
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D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this category are
managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Agricultural, Animal, Oceanography, Forestry and other
related scientists

6-15 19(60) – 19(125)

2. Veterinarians 6-15 19(60) – 19(125)

3. Middle Managers:  Agriculture related 9-12 19(89) – 19(108)

4. Senior Management 13-15 19(113) – 19(125)

5. Statisticians and related professions 6-15 19(60) – 19(125)

6. Chemists 7-15 19(70) – 19(125)

NOTE: Although the CORE provides mainly for managers from salary range 9 to 15, it should be noted that professionals can also
progress to higher salary ranges provided that it is justified in terms of the results of job evaluation.
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JOBS SALARY RANGES PAGE NUMBER

Auxiliary and related workers 2-7 19(20) – 19(64)

C. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out technical
work connected with research and the application of concepts and operational methods.  Personnel may receive guidance from senior
officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained through education
which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary qualification. Examples of
typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Farming, Forestry Advisors and Farm Managers 2-8 19(22) – 19(76)

2. Horticulturists, Foresters, Agricultural and Forestry
Technicians

3, 6-8 19(31), 19(57) – 19(76)

3. Nature Conservation and Oceanographical related
Technicians

3, 6-8 19(31), 19(57) – 19(76)

4. Veterinary assistants 3 19(31)

5. Biochemistry, Pharmacology, Zoology and other Life
Science Technicians

3, 6-10 19(31), 19(57) – 19(94)

6. Meteorological, Statistical and related Technicians 3, 6-8 19(31), 19(57) – 19(76)
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at the age of ± 7
years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Cleaners in offices, workshops, hospitals, etc. 1-5 19(14) – 19(44)

2. Farm hands and labourers 1-5 19(14) – 19(44)

3. Forestry Labourers 1-5 19(14) – 19(44)

4. Conservation Labourers 1-5 19(14) – 19(44)

5. Building and other property caretakers 1-5 19(14) – 19(44)

B. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES SUPPLEMENTARY AND SUPPORT PERSONNEL

Social, Natural, Technical and Medical Sciences Supplementary and Support Personnel normally apply their knowledge and skills as part of
the support functions directly associated with Professionals and Technicians.  They normally assist with supporting services like operating
specialized equipment/do preparations for specialized tasks to be performed by Professionals/Technicians.  Most occupations in this group
require skills normally obtained through at least 3 year's of education which normally starts at the age of ±13. This is followed by a period of
specialized training normally supplied by the employer.  Examples of typical jobs in this category are indicated in the table below:
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OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

• Medical Technology and Support Personnel
• Management and General Support Personnel
• Regulatory and Support Personnel
• Social Science and Support Personnel
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

The ability and knowledge to develop and inspect
agricultural products that will meet the requirements
of clients as well as to ensure that such inspections
or development comply with the accepted standards
in professional fields such as Livestock inspections,
Agricultural science, research to develop new
methods/products.

Skills and knowledge on an intermediate
management level such as:

* HR matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research
* Leadership
* Training

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining a
university degree/national diploma or specific skills
and knowledge required to function as a manager.
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

study field as a student.

In service training and formal studies/ training in the
agricultural technical fields.

SOCIAL, NATURAL, TECHNICAL AND
MEDICAL SCIENCES SUPPLEMENTARY
AND SUPPORT PERSONNEL

Technicians and Associate Professionals COMPETENCIES

Appropriate competencies relating to the particular
agricultural technical field for eg.

* Meat inspections
* Livestock inspections
* Developing products that meet the

prescribed agricultural standards in fields
such as agricultural development.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a
student.
In-service training and formal studies/ training in the
agricultural technical fields.
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Sciences Supplementary and Support Personnel

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Social, Natural, Technical and Medical Sciences

Supplementary and Support Personnel
COMPETENCIES

Knowledge of elementary equipment and tools used
in agricultural related environment/project and the
ability to apply basic techniques/procedures during
the preparation of materials as well as during
different stages of projects, skills and knowledge of
eg.
* Meat examination methods etc., which

requires compliance with the international
standards.

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment/processes in the
agricultural related environment, the ability to apply
techniques and procedures within fields such as:

* Agricultural products inspections
* Developing products that meet the 

prescribed agricultural product standards

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12,
which is necessary to qualify for admittance in this
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PROFILE: AGRICULTURAL RELATED AND SUPPORT PERSONNEL

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895 19(123)              15

14 747-842 19(117)

13 695-790 19(111)

12 642-737 19(106)

11 589-684 19(101)

10 537-632 19 (92)              10

9 484-579 19(83)                  9

8 432-527 19(74)

7 379-474 19(62)
                       7

6 326-421 19(52)                 6

5 274-369 19(42)
       5

4 221-316 19(32)    

3
169-264 19(23)

2 116-211 19(15)                        2                 2

1 0-158 19(12)       1

A. Elementary Occupations C. Technicians and Associate Professionals
B. Social, Natural, Technical and Medical D. Professionals and Managers

DCBA

M
A
N
A
G
E
R
S
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NOTES:

(a) Utilisation of employees

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:

To be determined during the further development of CORE's.

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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- Gardening and ground maintenance
- Horticulture
- Controlling and prevention of quarantine pests and regulated non-quarantine pests in accordance with the Agricultural Pests Act, 1983
- Controlling sanitation standards for plants, animals and plant and animal products
- Keeping of standardised germ-plasma bank
- Livestock Inspections
- Livestock Improvement
- Maintenance of a data base regarding meat inspection and hygiene control in abattoirs
- Meat Inspections
- Nature Conservation and Research
- Operation of automated documentation for research information
- Plant and Quality - Technical Support
- Propagation of participation in schemes by breeders and prospective breeders
- Research in connection with the computerisation of systems and data banks of an agricultural scientific nature
- Research on facets of stock diseases and the releasing of findings
- Research on facets of animal diseases in co-operation with research veterinarian
- Resource Conservation
- Rendering of assistance to management (professional) in the execution of managerial tasks to various institutions
- Rendering and promoting of animal health service, laboratory diagnostics, reproduction and production
- Rendering of public health services through the maintenance of health and hygiene standards in abattoirs
- Specialized support tasks - various fields of work
- Supporting research actions through the creation, organisation and extension of data bank for agricultural research
- Undertaking appropriate activities aimed at the development of communities (Including farming communities)
- Vaccine Preparation
- Veterinary - Technical Support
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19. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  AGRICULTURAL RELATED AND SUPPORT PERSONNEL

CORE CODE: 00817

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

- Agriculture-Technical Product Support and Control
- Analysis of spirits and wines with a view to quality control
- Cleaning services
- Controlling and prevention of controlled and non-controlled animal diseases in accordance with the Animal Diseases Act, 1984
- Control, promote and conduct nature conservation research
- Determining health, fisical and genetical characteristic which seed and plant material must comply with
- Develop nature conservation policies and measures
- Efficiently manage and maintain livestock improvement schemes in terms of Livestock Improvement Act, 1977
- Examination of plants, reproduction materials and agricultural products
- Farm Management
- Farming activities
- Forests - Research and Maintenance
- Forestry plantations
- Formulation of policies, planning and running of projects for the promotion of forestry
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional.

* As part of managing sections, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* High level interaction

* Planning will include:-
* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery in the department/
provincial administration

INVOLVEMENT WITH STORES
* Overall responsibility for stores in the

department/provincial administration
carrying a wide variety of supplies.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical/Veterinary
* Medical
* Vehicles

* Stationary
* Medical supplies

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform functions of a complex work content

including policy development and the
determination of direction/strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/provincial administration to successfully fulfill its role
in delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and take corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category C)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATIONS
* An appropriate tertiary

qualification plus training and
courses in management practices
depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South African

Veterinary Council as Veterinary
(where appropriate)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

800-895 15 80287
50271D

C6010200 Senior Management • Professionals and Managers 19(125)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientists

• Professionals and Managers 19(125)

C3040100 Veterinarians • Professionals and Managers 19(125)
C1020200 Statistician and related professionals • Professionals and Managers 19(125)
C1010300 Chemists • Professionals and Managers 19(125)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to  professional.

* As part of managing sections various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental/provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* High level interaction

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental/provincial administration strategic

planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier/MEC
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery  in the department./
provincial administration

INVOLVEMENT WITH STORES
* Overall responsibility for stores in the

department/provincial administration
carrying a wide variety of supplies.

ADVICE
* The advice is highly specialised/ complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical/Veterinary
* Medical
* Vehicles

* Stationary
* Medical supplies

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform functions of a complex work content

including policy development and the
determination of direction/strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/ her
supervision, in order to determine if organisational goals are
achieved and take corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/ administration/provincial in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C/D)
* HR matters (category C/D)
* Finance (category D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATIONS
* An appropriate tertiary

qualification plus training and
courses in management
practices depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South African

Veterinary Council as Veterinary
(where appropriate)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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SALARY RANGE 14
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

747-842 14 80286
50270D

C6010200 Senior Management • Professionals and Managers 19(119)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientist

• Professionals and Managers 19(119)

C3040100 Veterinarians • Professionals and Managers 19(119)
C1020200 Statistician and related professionals • Professionals and Managers 19(119)
C1010300 Chemists • Professionals and Managers 19(119)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to professional

* As part of managing sections responsible
for, various advice will be given, discipline
will be maintained and control and
planning will be exercised.

* Departmental/provincial administration policy/ strategy
* Technical/ professional
* Public Service policy/ stra tegy
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
departments/provincial administration

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise actions
* Recommend/decide on issues that will

impact on a public service
* Control projects
* Recommend actions requiring major

resource commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* High level interaction

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to departmental/provincial administration strategic

planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administration
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/machinery in the department/
provincial administration

INVOLVEMENT WITH STORES
* Overall responsibility for stores in the

department/provincial administration
carrying a wide variety of supplies.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the department/provincial
administration

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Office
* Computer
* Technical/Veterinary
* Medical
* Vehicles

* Stationary
* Medical supplies

* Departmental/provincial administration policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department/provincial administration policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Negotiations

CREATIVITY
* Exceptional creativity is

required to develop
completely new
methods/policies/
understanding
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13: Professionals and Managers

UTILISATION CAPACITY
* Personnel responsible for the formulation of

policies as well as the management of the
general functioning of an organisation or (a)
component(s), which includes developing
theories, concepts and operational methods

AUTONOMY
* Perform function of complex work content

including policy development and the
determination of direction/strategy

* Organise all activities in such a way that all organisational goals
are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

provincial administration to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and take corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel by means
of effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department/provincial administration in high level
committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical

standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

* Change and diversity
management

* Leadership

QUALIFICATION
* An appropriate tertiary

qualification plus training and
courses in management practices
depending on the area of
utilisation.

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South

African Veterinary Council
Veterinarian (where appropriate)
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SALARY RANGE 13
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

695-790 13 80285
50269D

C6010200 Senior Management • Professionals and Managers 19(113)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientist

• Professionals and Managers 19(113)

C3040100 Veterinarians • Professionals and Managers 19(113)
C1020200 Statistician and related professionals • Professionals and Managers 19(113)
C1010300 Chemists • Professionals and Managers 19(113)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Make recommendations with regard to

policies/strategies of a component of the
institution/ department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel matters of

section

* Co-workers
* Supervisors/Manager
* Sub-ordinates
* Public (farmers, meat industry, etc.)
* Other departments/provincial administrations

* Strategic planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
* Authorising of work
* Formal disciplinary authority



-19(109) -

19Agra/core/hkm -19(109) -

GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Vehicles

INVOLVEMENT WITH STORES AND LIVESTOCK
* Uses stores
* Manage miscellaneous stores

ADVICE
* Give advice of a more specialist and expert

nature

JOB INFORMATION
* Receive professional/technical/

management information on wide ranging,
and unrelated subjects, which may be
unfamiliar to the postholder, and require an
in-depth analysis and an interpretation
before an action can be taken

PROBLEM SOLVING
* Solve complex procedural/ technical/

professional/ management problems and
policy issues whereby a variety of
information is analysed and conclusions are
reached by evaluating a wide range of
alternative options that may be totally new
or unprecedented

PLANNING
* Planning in respect of own work
* Contribute to work processes in a

component
* Planning in respect of own sub-directorate

* Colleagues
* Personnel
* Public (farmers, meat industry, etc.)
* Academic institutions
* Other departments/provincial administrations

CREATIVITY
* New ideas are developed that

may result in major changes to
existing methods/techniques/
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, in the
specialised agricultural science field

* Middle management
* Policy development

AUTONOMY
* Perform scientific functions of a technical

nature where the work content is complex
requiring some interpretation in the
absence of an established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

* Control use of equipment

* Determination of policy relating to the development, provision
and maintenance of a comprehensive agricultural science
technical service

* Overall control over the organising and inspection of agricultural
science technical services, the formulation and implementation of
agricultural science technical programmes

* Render assistance to management (professional) in the execution
of managerial tasks to various institutions

* Liaise with interested parties, organise exhibitions, give lectures
etc.

* Answer enquiries on matters pertaining to nature conservation
* Render scientific advice
* Concerned with control and prevention of controlled and non-

controlled animal diseases in accordance with the Animal
Diseases Act, 1984

* Train and liaise with all functionaries in the abattoir industry

* Office equipment
* Laboratory equipment, etc.
* Veterinary equipment
* PC's

KNOWLEDGE
(Also see Annexure A)
Deep to expert knowledge of field of
work and a wide range of work pro-
cesses and/or procedures such as:
* Veterinary Science
* Livestock (category B)
* Equipment (category B)
* Planning and organising

(category C)
* HR matter (category C)
* Finance (category C)
* Training (category B)
* Computer (category C)

SKILLS
* Advanced skilled in:
- Computer
- Research
- Strategic planning
- Analytical
- Organising
- Management
- Presentation
- Project management
- Training
- Field of work

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Motivation of personnel
* Compile complex

memos/reports
* Management reports
* Policy documents

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South

African Veterinary Council as:
- Veterinarian
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE
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SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

642-737 12 80284
50268D

C6010301 Middle Managers:  Agriculture related • Professionals and Managers 19(108)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientist

• Professionals and Managers 19(108)

C3040100 Veterinarians • Professionals and Managers 19(108)
C1020200 Statistician and related professionals • Professionals and Managers 19(108)
C1010300 Chemists • Professionals and Managers 19(108)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* Contribute to work processes in a

component
* Planning in respect of own sub-directorate

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel
* Make recommendations with regard to

policies/strategies of a component of the
institution/ department/provincial
administration

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* Manage/administer personnel matters of

section/sub-directorate

* Co-workers
* Supervisors/Managers
* Sub-ordinates
* Public (farmers, meat industry, etc.)

* Strategic planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
* Authorising of work
* Formal disciplinary authority
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Manage miscellaneous stores

ADVICE
* Give advice of more specialist and expert

nature

JOB INFORMATION
* Receive professional/technical/

management information on wide ranging,
and unrelated subjects, which may be
unfamiliar to the postholder, and require an
in-depth analysis and interpretation before 
action can be taken

PROBLEM SOLVING
* Solve complex procedural/

technical/professional/ management
problems and policy issues whereby a
variety of information is analysed and
conclusions are reached by evaluating a
wide range of alternative options that may
be totally new or unprecedented

* Domestic and wild animals

* Medical supplies for veterinary use

* Colleagues
* personnel
* Public (farmers, meat industry, etc.)
* Academic institutions
* Departments/provincial administrations

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Motivation of personnel
* Compile complex

memos/reports
* Management reports
* Policy documents

CREATIVITY
* New ideas are developed that

may result in major changes to
existing methods/techniques/
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, in the
specialised agricultural science field

* Middle management
* Policy development

AUTONOMY
* Perform scientific functions of a technical

nature where the work content is complex
requiring some interpretation in the
absence of an established framework

FINANCIAL RESOURCES
* Control expenditure of others
* Authorise expenditure
* Monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

* Control use of equipment

* Determination of policy relating to the development, provision
and maintenance of a comprehensive agricultural science
technical service

* Overall control over the organising and inspection of agricultural
science technical services, the formulation and implementation of
agricultural science technical programmes

* Concerned with the organising and financing of the nature
conservation

* Render public health service through the maintenance of health
and hygiene standards in abattoirs

* Control over research
* Exercise control over the artificial insemination of animals in

accordance with the Livestock Improvement Act, 1977

* Office equipment
* Technical:  Laboratory equipment, etc.
* Veterinary equipment
* PC's
* Vehicles

KNOWLEDGE
(Also see Annexure A)
Deep to expert knowledge of field of
work and a wide range of work
processes and/or procedures such as:
* Veterinary science
* Livestock (category B)
* Equipment (category B)
* Planning and organising 

(category C)
* HR matters (category C)
* Finance (category B)
* Training (category B)
* Computer (category B)
* Norms and Standard (category

B)

SKILLS
* Advanced skills in:
- Computer
- Research
- Strategic planning
- Analytical
- Organising
- Management
- Presentation
- Project management
- Training
- Field of work

QUALIFICATION
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South

African Veterinary Council as:
- Veterinarian
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OCCUPATIONAL CLASSIFICATIONJOB
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SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

589-684 11 80283
50267D

C6010301 Middle Managers:  Agriculture related • Professionals and Managers 19(103)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientist

• Professionals and Managers 19(103)

C3040100 Veterinarians • Professionals and Managers 19(103)
C1020200 Statistician and related professionals • Professionals and Managers 19(103)
C1010300 Chemists • Professionals and Managers 19(103)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve complex procedural/ tech-

nical/professional/management problems
and policy issues whereby a variety of
information is analysed and where
judgements must be made on the
best/suitable solutions/outcomes

PLANNING
* Planning in respect of own work
* Planning of work and work processes in own

section
* Assist in planning projects

DECISION MAKING
* Decisions in respect of own work
* Make recommendations with regard to

policies/strategies for a component of the
institution/ department/provincial
administration

* Resolve most problems within field of work

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* Public (farmers, meat industry, etc.)

* Strategic Planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
* Authorising of work
* Formal disciplinary authority
* Planning for and supervision of a division
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels
* Assist with compilation of a budget in a

component

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

* Control use of equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Manage miscellaneous stores

ADVISE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical/

management information on wide ranging
but unrelated subjects, which may often be
unfamiliar to the postholder, and require a
degree of interpretation before an action
can be taken

* Office equipment
* Technical:  Laboratory equipment, etc.
* Veterinary equipment
* PC's
* Vehicles

* Domestic and wild animals

* Medical supplies for veterinary use

* Colleagues
* Public (farmers, meat industry, etc.)
* Personnel
* Other departments/provincial administrations

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Management reports
* Policy documents

CREATIVITY
* New ideas are developed that

may result in major changes to
existing methods/techniques/
procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories which
includes the specialised functions in the
veterinary and agricultural science fields

* Middle management

AUTONOMY
* Perform scientific functions of a technical

nature where the work content is complex
requiring some interpretation in the
absence of an established framework

* Conducting of research in respect of and the procedures with
regard to agricultural science technical procedures

* Assistance in budgetary process of sections/projects
* Determine methods to retrieve research information, plan and

compile search profiles
* Evaluate retrieved information and train agricultural researchers in

the retrieval of information
* Give guidance to agricultural scientists in connection with the use

of a computer for the analysis and storing of data
* Determine desirable characteristics with which plant, liquor and

animal products, packing methods and work methods must comply
* Perform quality control
* Facilitate development process to promote optimal resource

utilisation
* Do research on facets of animal diseases in co-operation with

Research Veterinarians
* Exercise control over the artificial insemination of animals in

accordance with the Livestock Improvement Act, 1977
* Veterinary functions

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of field of work and
a wide range of work processes
and/or procedures such as:
* Veterinary science
* Livestock (category B)
* Equipment (category B)
* Planning and organising

(category C)
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Computer (category B)
* Norms and standard (category

B)

SKILLS
* Advanced skills in:
- Computer
- Research
- Planning
- Analytical
- Organising
- management
- Presentation
* Project management
* Training

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
* Registration with the South

African Veterinary council as:
- Veterinarian
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve complex procedural/ tech-

nical/professional problems and policy
issues whereby a variety of information is
analysed and where judgements must be
made on the best/suitable
solutions/outcomes

PLANNING
* Planning in respect of own work
* Planning of work and work processes in own

section
* Assist in planning projects

DECISION MAKING
* Decisions in respect of own work
* Make recommendations with regard to

policies/strategies for a component of the
institution/ department/provincial
administration

* Resolve most problems within field of work

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel

* Co-workers
* Supervisors
* Public (farmers, meat industry, etc.)

* Strategic Planning
* Policy formulation
* Needs analysis
* Training programmes
* Performance assessment
* Authorising of work
* Formal disciplinary authority
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels
* Assist with compilation of a budget in a

component

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

* Control use of equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Uses stores
* Manage miscellaneous stores

ADVISE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical/

management information on wide ranging
but unrelated subjects, which may often be
unfamiliar to the postholder, and require a
degree of interpretation before action can
be taken

* Office equipment
* Technical:  Laboratory equipment, etc.
* PC's
* Vehicles

* Chemicals and consumables

* Colleagues
* Public (farmers, meat industry, etc.)
* Personnel
* Other departments/provincial administrations
* Media

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

* Management reports
* Policy documents

CREATIVITY
* New ideas are developed that

may result in major changes to
existing methods/techniques/
procedures



-19(94)-

19Agra/core/hkm -19(94) -
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform functions of a technical nature 

where the work content is complex requiring
frequent interpretation in the absence of an
established framework

* Identification of the agricultural science technical needs
* Formulation and implementation of agricultural science technical

programmes
* Organising the rendering of agricultural science technical services

in institutions and the community
* Conducting of research in respect of and the procedures with

regard to agricultural science technical procedures
* Assistance in budgetary process of sections/projects
* Determine methods to retrieve research information, plan and

compile search profiles
* Evaluate retrieved information and train agricultural researchers in

the retrieval of information
* Give guidance to agricultural scientists in connection with the use

of a computer for the analysis and storing of data
* Facilitate development process to promote optimal resource

utilisation
* Co-ordinate initiation of prosecutions and legal proceedings
* Co-ordinate audits, inspections according to Agricultural Products

Standards Act
* Co-ordinate Audits and inspections according to Liquor Product

Act

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of field of work and
a wide range of work processes
and/or procedures such as:
* Equipment (category B)
* Planning and organising

(category C)
* Finance (category B)
* HR matters (category B)
* Training (category B)
* Computer (category B)
* Norms and standards (category

B)

SKILLS
* Advanced skills in:
- Computer
- Research
- Planning
- Analytical
- Organising
- management
- Presentation
* Project management
* Training

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

More than 10 years

STATUTORY REQUIREMENTS
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D2010100 Biochemistry, Pharmacology, Zoology
and other Life Science Technicians

• Technicians and Associate
Professionals

19(94)

C6010301 Middle Managers:  Agricultural
related

• Professionals and Managers 19(98)

C2010300 Agricultural, Animal, Oceanography,
Forestry and other related Scientist

• Professionals and Managers 19(98)

C3040100 Veterinarians • Professionals and Managers 19(98)
C1020200 Statistician and related professionals • Professionals and Managers 19(98)
C1010300 Chemists • Professionals and Managers 19(98)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel in the Agricultural Science
technical/professional field

* Co-workers
* Supervisors
* Sub-ordinates
* Public (farmers, meat industry, etc.)

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Formal disciplinary authority
* Plan and supervises the work of a section
* Performance appraisal
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels
* Personal expenditure only/signing authority

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Orders miscellaneous stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical information

on wide ranging but related subjects, within
an established frame, which may often be
unfamiliar to the postholder and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed which may
result in a number of best possible
solutions/outcomes

* Office equipment
* Technical: (Laboratory equipment, etc)
* Veterinary equipment

* Domestic and wild animals

* Medical supplies for veterinary use

* Colleagues
* Public (farmers, meat industry, etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/ techniques/procedures
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories which
includes the specialised functions in the
veterinary and agricultural science fields

* Middle management

AUTONOMY
* Perform scientific functions of a technical

nature where the work content is complex
requiring some interpretation in the absence
of an established framework

* Formulate policy, plan and run projects for the promotion of forestry
* Develop appropriate technology based on agricultural research

findings bearing in mind the individuality of human and natural
resources

* Efficiently manage and maintain livestock improvement schemes in
terms of the Livestock Improvement Act, 1977

* Analyse spirits and wines with a view to quality control and release
findings

* Exercise control over the artificial insemination of animals in
accordance with the Livestock Improvement Act, 1977

* Maintain a data base with regard to meat inspection and hygiene
control in abattoirs

* Do research on facets of stock diseases and release findings
* Compile information leaflets, draft legislation and regulations
* Transfer appropriate technology via formal and informal training

and other professional service
* Control field data and provide advice
* Promote liaison with breeders
* Perform research, give advice to and training of students attending

forestry colleges
* Veterinary functions

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of field of work and
a  wide range of work processes
and/or procedures such as:
* Veterinary science
* Livestock (category B)
* Equipment (category B)
* Planning and organising

(category B)
* HR matters (category B)
* Training (category B)
* Computer (category B)
* Finance (category A)
* Norms and standards (category

B)

SKILLS
Advanced skills in:
* Computer
* Research
* Planning
* Analytical
* Organising
* Presentation
* Discipline
* Supervisory
* Project management

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
* Registration with the South African

Veterinary Council as:
- Veterinarian
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel in Agricultural science
technical/professional field

* Co-workers
* Supervisors
* Sub-ordinates
* Public (farmers, meat industry, etc.)

* Authorise work of personnel
* Quality assurance
* Train personnel/give guidance
* Formal disciplinary authority
* Plan and supervises the work of a section
* Performance appraisal
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure and supply

inputs on budget levels
* Personnel expenditure only/signing authority

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
* Uses stores
* Orders miscellaneous stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical information

on wide ranging but related subjects, within
an established framework, which may often
be unfamiliar to the postholder and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information are analysed which
may result in a number of best possible
solutions/outcomes

* Office equipments
* Technical: (Laboratory equipment, etc)

* Colleagues
* Public (farmers, meat industry, etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/ techniques/procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

* Middle management

AUTONOMY
* Perform functions of a technical nature is

complex and requiring frequent
interpretation in the absence of an
established framework

* Identification of the agricultural science technical needs
* Formulation and implementation of agricultural science technical

programmes
* Organising the rendering of agricultural science technical services

in institutions and the community
* Conducting of research in respect of and the procedures with regard

to agricultural science technical procedures
* Assistance in budgetary process of sections/projects
* Enforce legal directives regarding the control of weeds
* Determine the nature of conservation needs and identify the nature

conservation problems
* Formulate policy, plan and run projects for the promotion of forestry
* Compile information leaflets, draft legislation and regulations
* Disseminate nature conservation information through

communication media
* Transfer appropriate technology via formal and informal training

and other professional service
* Control field data and provide advice
* Promote liaison with breeders
* Perform research, give advice to and training of students attending

forestry colleges
* Co-ordinate initiation of prosecutions and legal proceedings
* Co-ordinate audits, inspections according to Agricultural Products

Standards Act
* Co-ordinate Audits and inspections according to Liquor Product Act

KNOWLEDGE
(Also see Annexure A)
Deep knowledge of field of work and
a  wide range of work processes
and/or procedures such as:
* Equipment (category B)
* Planning and organising

(category B)
* HR matters (category B)
* Training (category B)
* Computer (category B)
* Finance (category A)
* Norms and standard (category

B)

SKILLS
Advanced skills in:
* Computer
* Research
* Planning
* Analytical
* Organising
* Presentation
* Discipline
* Supervisory
* Project management

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years

STATUTORY REQUIREMENTS
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

484-579 9 80281
50265D

D2010100 Biochemistry, Pharmacology, Zoology
and other Life Science Technicians

• Technicians and Associate
Professionals

19(85)

C3040100 Veterinarians • Professionals and Managers 19(89)
C6010301 Middle Managers:  Agricultural

related
• Professionals and Managers 19(89)

C1020200 Statistician and related professionals • Professionals and Managers 19(89)
C2010300 Agricultural, Animal, Oceanography,

Forestry and other related Scientist
• Professionals and Managers 19(89)

C1010300 Chemists • Professionals and Managers 19(89)
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decision in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT
* General supervision and/or appraisal of

personnel in Agricultural scientific/
professional field

* Co-workers
* Supervisors
* Sub-ordinates
* Public

* Authorise work of personnel
* Train personnel/give guidance
* Performance appraisal
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES AND LIVESTOCK
* Inspect and treat livestock
* Manage livestock
* Uses stores
* Orders miscellaneous stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical information

on wide ranging but related subjects, within
an established framework, which may often
be unfamiliar to the postholder and require a
degree of interpretation.

PROBLEM SOLVING
* Solve complex procedural/technical/

professional problems whereby a variety of
information is analysed which may result in a
number of best possible solutions/outcomes

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

* Domestic and wild animals

* Medical supplies for veterinary use

* Colleagues
* Public (farmers, meat industry, etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical explanation

* Compile complex
memos/reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/techniques procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Professionals and Managers

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories which
includes the specialised functions in the
veterinary and agricultural science fields

AUTONOMY
* Perform scientific of a technical nature where

the work content is well defined and complex
requiring some interpretation

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

* Overall control and co-ordination
* Budget inputs/compilation
* Determine health, fisical and genetical characteristics with which

seed and plant material must comply with and the testing of this
material

* Propagate participation in schemes by breeder
* Develop biodiversity conservation policy and measures, and

control, promote and conduct nature conservation research
* Compile informative and educational material on nature

conservation
* Veterinary functions

* Office equipment
* Technical: (Laboratory equipment, etc)
* Veterinary equipment

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of field of work
and wide range of work processes
and/or procedures such as:
* Safety (category C)
* Planning and organising

(category A/C)
* Machinery (category C)
* Norms/standards (category B)
* Livestock (category B)
* Equipment (category B)
* HR matters (category A/B)
* Veterinary science
* Training (category B)
* Computer (category B)
* Finance (category B)

SKILLS
Intermediate skills which include:
* Organising
* Training
* Problem solving
* Computer
* Research
* Planning
* Analytical
* Presentation

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification

Between 2 and 5 years

STATUTORY REQUIREMENTS
* Registration with the South African

Veterinary Council as:
- Veterinarian
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions in respect of own work
* Decisions in respect of work of other

personnel

INTERACTION WITH CLIENTS/ STAFF
* Standard to complex interaction

SUPERVISORY/MANAGEMENT
* Manage personnel of a section

* Co-workers
* Supervisors
* Public

* Authorise work of personnel
* Train personnel/give guidance
* Performance appraisal
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise limited expenditure of others

USAGE OF EQUIPMENT AND MACHINERY
* Use equipment

INVOLVEMENT WITH STORES AND LIVESTOCK
*  Uses stores
* Orders miscellaneous stores

ADVICE
* Give advice of a more specialist nature

JOB INFORMATION
* Receive professional/technical information

on wide ranging but related subjects, within
an established framework, which may often
be unfamiliar to the postholder and require a
degree of interpretation

PROBLEM SOLVING
* Solve complex procedural/

technical/professional problems whereby a
variety of information is analysed which may
result in a number of best possible
solutions/outcomes

PLANNING
* Planning in respect of own work
* Planning work of sub-ordinates
* Contribute to work processes in a component

* Office equipments
* Technical (Laboratory equipment, etc)

* Domestic and wild animals

* Colleagues
* Public (farmers, meat industry, etc)

COMMUNICATION
* Providing or obtaining

information requiring difficult
and technical  explanation

* Compile complex
memos/reports

CREATIVITY
* New ideas are developed that

may impact on existing
methods/techniques procedures
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GUIDELINES
JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Personnel involved with the application of

scientific concepts and theories, which
include conducting analysis and research

AUTONOMY
* Perform  functions of a technical nature 

where the work content is well defined and
complex, requiring occasional interpretation

* Perform agricultural science technical functions of a complex
nature

* Plan resource requirements
* Overall control and co-ordination
* Budget inputs/compilation
* Support research actions through the creation, organisation and

extension of data banks for agricultural research
* Undertake appropriate activities aimed at the development of

communities (including farming communities)
* Develop biodiversity conservation policy and measures, and

control, promote and conduct nature conservation research
* Compile informative and educational material on nature

conservation
* Concerned with the judicious subdivision and use of agricultural

land
* Identification of shortcomings in standards and prescribed

agricultural regulations
* Audits, inspections and investigations according to Agricultural

Products Standards Act
* Audits, inspections and investigations according to Liquor Act

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of field of work
and wide range of work processes
and/or procedures such as:
* Safety (category C)
* Planning and organising

(category B)
* Machinery (category C)
* Norms/standards (category B)
* Equipment (category B)
* HR matters (category A/B)
* Training (category A)
* Computer (category A/B)
* Finance (category B)

SKILLS
Intermediate skills which include:
* Organising
* Training
* Problem solving
* Computer
* Research
* Planning
* Analyti cal
* Presentation

QUALIFICATIONS
* Appropriate tertiary qualification

TRAINING

EXPERIENCE
* Tertiary qualification

Between 2 and 5 years

STATUTORY REQUIREMENTS
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE CODE OCCUPATION

CATEGORY PAGE

432-527 8 80280
50264D

D1010700 Meterological, Statistical and related
Technicians

• Technicians and Associate
Professionals

19(76)

D2010200 Horticulturists, Foresters, Agricultural and
Forestry Technicians

• Technicians and Associate
Professionals

19(76)

D2010300 Farming, Forestry Advisors and Farm
Managers

• Technicians and Associate
Professionals

19(76)

D2010100 Biochemistry, Pharmacology, Zoology and
other Life Science Technicians

• Technicians and Associate
Professionals

19(76)

D2010500 Nature Conservation and Oceanograpphical
related Technician

• Technicians and Associate
Professionals

19(76)

C1020200 Statisticians and related professionals • Professionals and Managers 19(80)

C1010300 Chemists • Professionals and Managers 19(80)

C2010300 Agricultural, Animal, Oceanography, Forestry
and other related scientist

• Professionals and Managers 19(80)

C3040100 Veterinarians • Professionals and Managers 19(80)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Assistant Director:  Plant and Quality Control
Assistant Director:  Resource Conservation
Specialist Scientist

11 Deputy Director: Animal Health (First leg)
Head: Agricultural Technical Services (First leg)
Manager: Vaccine Preparation (First leg)
Deputy Director:  Veterinary Research (First leg)
Deputy Director:  Veterinary Service (First leg)
Senior Agricultural Management (First leg)
Deputy Director:  Agricultural Sciences (First leg)
Deputy Director:  Forestry (First leg)
Deputy Director:  Livestock Improvement (First leg)
Deputy Director:  Nature Conservation (First leg)
Deputy Director:  Resource Conservation (First leg)
Senior Specialist Scientist
Chief control Plant and Quality Technician

12 Deputy Director: Animal Health (Second leg)
Head: Agricultural Technical Services (Second leg)
Manager: Vaccine Preparation (Second leg)
Deputy Director:  Veterinary Research (Second leg)
Deputy Director:  Veterinary Service (Second leg)
Senior Agricultural Management (Second leg)
Deputy Director:  Agricultural Sciences (Second leg)
Deputy Director:  Forestry (Second leg)
Deputy Director:  Livestock Improvement
(Second leg)
Deputy Director:  Nature Conservation (Second leg)
Deputy Director:  Resource Conservation
(Second leg)
Principal Specialist Scientist
Chief Control Plant and Quality Technician

13 Director (or equivalent)
Chief Specialist Scientist

14 Chief Director (or equivalent

15 Deputy Director-General (or equivalent)
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Senior Liquor Quality Officer
Senior Livestock Improvement Officer
Senior Nature Conservation Scientist
Senior Plant and Quality Control Officer
Senior Resource Conservation Officer

9 Control Agricultural Technician (First leg)
Control Animal Health Technician (First leg)
Control Community Agricultural Technician (First
leg)
Control Farm Manager (First leg)
Control Forester (First leg)
Control Forestry Research Technician (First leg)
Control Horticulturist (First leg)
Control Meat Inspector (First leg)
Control Resource Conservation Inspector (First leg)
Control Plant and Quality Technician
Production Manager: Vaccine Preparation (First leg)
Principal Research Veterinarian
Principal State Veterinarian
Principal Veterinary Researcher
Principal Agricultural Data Documenter
Principal Agricultural Data Metrician
Principal Agricultural Scientist
Principal Forestry Scientist
Principal Liquor Quality Officer
Principal Livestock Improvement Officer
Principal Nature Conservation Scientist
Principal Plant and Quality Control Officer
Principal Resource Conservation Officer

10 Control Agricultural Technician (Second leg)
Control Animal Health Technician (Second leg)
Control Community Agricultural Technician
(Second leg)
Control Farm manager (Second leg)
Control Forester (Second leg)
Control Forestry Research Technician (Second leg)
Control Horticulturist (Second leg)
Control Meat Inspector (Second leg)
Control Resource Conservation Inspector
(Second leg)
Control Plant and Quality Technician
Production Manager: Vaccine Preparation
(Second leg)
Chief Research Veterinarian
Chief State Veterinarian
Chief Veterinary Researcher
Assistant Director:  Agricultural Data Documentation
Assistant Director:  Agricultural Datametrics
Agricultural Management Adviser
Assistant Director:  Agricultural Sciences
Assistant Director:  Forestry
Assistant Director:  Liquor Quality
Assistant Director:  Livestock Improvement
Assistant Director:  Nature Conservation
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Senior Animal Health Technician
Senior Animal House Technician
Senior Community Agricultural Technician
Senior Farm Manager
Senior Forester
Senior Forestry Research Technician
Senior Horticulturist
Senior Livestock Improvement Technician
Senior Meat Inspector
Senior Resource Conservation Inspector
Senior Vaccine Preparer
Senior Veterinary Technician
Senior Plant and Quality Technician
Control Auxiliary Services Officer
Control Specialised Auxiliary Services Officer
Principal Stock Inspector II
Senior Nature Conservation Research Technician
Research Veterinarian
State Veterinarian
Veterinary Researcher
Agricultural Data Documenter
Agricultural Data Metrician
Agricultural Scientist
Forestry Scientist
Liquor Quality Officer
Livestock Improvement Officer
Nature Conservation Scientist
Plant and Quality Control Officer
Resource Conservation Officer

8 Chief Agricultural Datamentrical Technician
Chief Agricultural Development Technician
Chief Agricultural Product Technician
Chief Agricultural Technician
Chief Animal Health Technician
Chief Animal House Technician
Chief Community Agricultural Technician
Chief Farm Manager
Chief Forester
Chief Forestry Research Technician
Chief Horticulturist
Chief Livestock Improvement Technician
Chief Meat Inspector
Chief Resource Conservation Inspector
Chief Vaccine Prepares
Chief Veterinary Technician
Chief Nature Conservation Research Technician
Chief Stock Inspector
Chief Plant and Quality Technician
Senior Research Veterinarian
Senior State Veterinarian
Senior Veterinary Researcher
Senior Agricultural Data Documenter
Senior Agricultural Data Metrician
Senior Agricultural Scientist
Senior Forestry Scientist
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SALARY RANGE CURRENT POST CLASSES/ RANKS

Foreman: Nature Conservation Services
Farm Foreman
Foreman: Ground Services
Specialized Auxiliary Services Officer
Stock Inspector II
Foreman: Cleaning Services
Student Nature Conservation Research Technician

4 Senior Foreman: Forestry Services
Senior Auxiliary Services Officer
Senior Foreman: Nature Conservation Services
Senior Farm Foreman
Senior Foreman: Grounds Services
Senior Specialized Auxiliary Services Officer
Stock Inspector III
Senior Foreman: Cleaning Services

5 Principal Foreman: Forestry Services
Principal Auxiliary Services Officer
Principal Foreman: Nature Conservation Services
Principal Farm Foreman
Principal Foreman: Grounds Services
Principal Specialized Auxiliary Services Officer
Senior Stock Inspector I
Principal Foreman: Cleaning Services

6 Agricultural Datamentrical Technician
Agricultural Development Technician
Agricultural Product Technician
Agricultural Technician
Animal Health Technician
Animal House Technician
Community Agricultural Technician
Farm Manager
Forester
Forestry Research Technician
Horticulturist
Livestock Improvement Technician
Meat Inspector
Resource Conservation Inspector
Vaccine Preparer
Veterinary Technician
Chief Foreman: Forestry Services
Chief Auxiliary Services Officer
Chief Specialised Auxiliary Services Officer
Senior Stock Inspector II
Nature Conservation Research Technician
Assistant Agricultural Data Documenter
Assistant Agricultural Data Metrician
Assistant Plant and Quality Control Officer
Plant and Quality Technician

7 Senior Agricultural Datamentrical Technician
Senior Agricultural Development Technician
Senior Agricultural Product Technician
Senior Agricultural Technician
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Veterinary Researcher
Agricultural Data Documenter
Agricultural Data Metrician
Agricultural Management Adviser
Agricultural Scientist
Forestry Scientist
Liquor Quality Officer
Livestock Improvement Officer
Nature Conservation Scientist
Plant and Quality Technician
Plant and Quality Control Officer
Resource Conservation Officer
Management Echelon
Dispensation for Specialist Scientists

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Forestry Services Aid I-A
Nature Conservation Assistant I-A
Farm Aid I-A
Groundsman I-A
Cleaner I

2 Forestry Services Aid II-A
Auxiliary Services Officer I
Nature Conservation Assistant II-A
Farm Aid II-A
Groundsman II-A
Pupil Specialized Auxiliary Services Officer
Stock Inspector I
Cleaner II

3. Student Agricultural Datamentrical Technician
Student Agricultural Development Technician
Student Agricultural Product Technician
Student Agricultural Technician
Student Animal Health Technician
Student Animal House Technician
Student Community Agricultural Technician
Student Farm Manager
Student Forester
Student Forestry Research Technician
Student Horticulturist
Student Livestock Improvement Technician
Student Meat Inspector
Student Nature Conservator
Student Resource Conservation Inspector
Student Vaccine Preparer
Student Veterinary Technician
Student Plant and Quality Technician
Foreman
Foreman: Forestry Services
Auxiliary Service Officer II
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GUIDE: TRANSITION TO CORE: AGRICULTURAL RELATED AND SUPPORT
PERSONNEL

(19AGRP)

OCCUPATIONAL CLASSES

Agricultural Datametrical Technician
Agricultural Development Technician
Agricultural Product Technician
Agricultural Technical Control Personnel
Agricultural Technician
Animal Health Technician
Animal House Technician
Community Agricultural Technician
Farm Manager
Forester
Forestry Research Technician
Horticulturist
Livestock Improvement Technician
Meat Inspector
Nature Conservation Research Technician
Nature Conservator
Resource Conservation Inspector
Vaccine Preparers
Veterinary Technician
Forestry Worker
Auxiliary Services Officer
- Forestry Research Assistant
- Animal House Assistant
- Vaccine Preparation Assistant
- Community Development Assistant
- Agricultural Research Assistant
- Weed Inspector
- Veterinary Assistant
- Veterinary Research Assistant
Nature Conservation Worker
Farm worker
Groundsman
Specialized Auxiliary Services Officer
- Meat Examiner
Stock Inspector
Cleaner
Research Veterinarian
State Veterinarian
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20. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  SHIPS' AND SUPPORT PERSONNEL

CORE CODE: 00814

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF
SERVICE DELIVERY:
- Catering on vessels
- General seamanship duties on board a ship
- Implementation of the Merchant Shipping Act, 1951 (57 of 1951) and Regulations (excluding SANDF) with regard to:

* Examination of ship crew members
* International conventions concerning e.g. ship construction, navigation, marine population and safety of life at sea
* Investigations on ship accidents and casualties

- Logistical matters on vessels
- Maintenance of fishing/trawling and other vessel apparatus
- Managerial, administrative service on vessel
- Provide a platform for Marine Scientific Research
- Operated and maintained seagoing vessels/onboard machinery and equipment
- Patrol boat service for sea fisheries - law enforcement
- Perform harbour duties to Naval ports
- Provide a Tugboat service to S A Naval vessels
- Provide relief for Antarctic and Island bases
- Security on vessels
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NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the
following statutory provisions (SANDF excluded):

- Merchant Shipping Act, 1951 (Act 57 of 1951)
- South African Department of Transport (SADOT) Marine Notice No 1 of 1992

(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible
to ensure that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure
that the requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence
Force.
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OVERVIEW OF CAREER PATH POSSIBILITIES

SALARY
RANGE

JOB
WEIGHT
RANGE

PAGE INDEX

15 800-895 20(164)     15

14 747-842 20(158)

13 695-790 20(152)

12 642-737 20(142)
12

11 589-684 20(133)

10 537-632 20(124)

9 484-579 20(108)
                   9      9

8 432-527 20(98)

7 379-474 20(84)                      7
                  7

6 326-421 20(74)
        6

5 274-369 20(60)
                   5 5

4 221-316 20(47)
       4

3 169-264 20(34)

2 116-211 20(23)
       2

1 0-158 20(16)
       1                    1

A. Elementary Occupations D. Drivers, Operators and Ships’ Crew
B. Service Workers E. Technicians and Associate Professionals
C. Administrative Office Workers F. Professionals and Managers

FEDCBA

M
A
N
A
G
E
R
S
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Service Workers COMPETENCIES

Knowledge of equipment used in the
kitchen, catering equipment/material, ect,
and relevant competencies in fields such
as:
(a) Catering
(b) Food preparation/nutrition
(c) Menu planning
(d) Human Resource
(e) Budgeting
(f) Planning and Organising
(g) Leadership
(h) Training

The ability to plan menu’s, prepare food,
administer food supply and cater for
special functions.

LEARNING INDICATORS

Knowledge and skills comparable to that
normally obtained through formal studies
up to grade 10
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

In service training such as:
* Certificate of qualification as an

efficient Cook

Compliance with the relevant statutory
requirements as indicated in:
* SADOT Marine Notice No. 1
* Merchant Shipping Act, 1951

Administrative Office Workers COMPETENCIES

Knowledge of elementary clerical duties
and relevant competencies in fields such
as:

(a) Human Resource
(b) Basic finance
(c) Stores procedures
(d) Planning and Organising
(e) Filing
(f) Computer Operation
(g) Telephone etiquette

The ability to perform provisioning and
administrative functions
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Knowledge and skills comparable to that
normally obtained through formal studies
up to grade 10

Drivers,Operators and Ships’ Crew COMPETENCIES

Knowledge of equipment/tools and
machinery used during the dalily
mainteneance and cleaning duties of the
ship/vessel as well as the
loading/unloading of goods. 
Competencies such as, e.g:

(a) machines/tools and equipment
operation

(b) hoisting/lowering procedures
(c) mooring/unmooring procedures
(d) navigation
(e) rigging
(f) steerig
(g) vessel maintenance functions
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

LEARNING INDICATORS

Knowledge and skills comparable to that
normally obtained through ABET or the
following certificate of competency as –

* Efficient Engine Room Attendant
* Deck Officer
* Marine Motorman
* Efficiency Report as an Able Deck

Seaman

In service training in fields such as;

* Certificate of qualification as an
Efficient Deck Rating

* Steering Certificate
* First aid at sea certificate

Compliance with the relevant statutory
requirements as indicated in:

* SADOT Marine Notice No. 1
* Merchant Shipping Act, 1951
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
DRIVERS, OPERATORS AND
SHIPS’ CREW

Technicians and Associate Professionals COMPETENCIES

Competencies in fields such as:
* Vessel/ship maintenance functions
* Mechanical trades
* Electical repairs
* Engine maintenance

Knowledge of equipment/tools utilised
and the ability to operate the relevant
equipment and machinery, to diagnose
faults, detects and repair it.

LEARNING INDICATORS
Skills and knowledge comparable to that
normally obtained through a trade test in
the relevant field/an approved
apprenticeship in fields such as:
* Fitter and Turner
* Mechanical Engineering; or

obtaining the relevant certificate of
competency such as:
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

* Fisherman
* Deck Officer
* Marine Motorman

In-service training in fields such as, e.g:

* Certificate of competency as an
efficient Deck Rating/EngineRoom
Rating

* Certificate of completion of a Ship
Captain’s Medical Guide Course

Compliance with the relevant statutory
requirements as indicated in:

* SADOT Marine Notice No. 1
* Merchant Shipping Act, 1951
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

Knowledge and skills in the following
areas:

* Human Resources
* Financial Management
* Planning and Organising
* Policy/objective formulation,

development, analysis and
implementation

* Leadership
* Training

LEARNING INDICATORS

Skills and knowledge comparable to that
normally obtained through formal studies
towards obtaining a tertiary qualification
or the relevant certificate of competency
such as:

* Deck Officer
* Engineer Officer
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

In-service training and formal studies/
training in the following fields, e.g:

* Navigation Control System Course
* GMDSS Certificate
* Certificate of completion of a Ship

Captain’s Medical Guide Course

Compliance with the relevant statutory
requirements as indicated in:
* SADOT Marine Notice No. 1
* Merchant Shipping Act, 1951

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Artisan and Support Personnel
- Engineering Technical and Support Personnel
- Management and General Support Personnel
- Regulatory and Support Personnel
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ± 5 year's education which normally begins at at the
age of ± 7 years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Food services aids and waiters 1-4 20(18) – 20(49)

B. SERVICE WORKERS

Service workers provide personal and protective services related to housekeeping, catering, personal care, protection against fire and
unlawful acts, etc.  Tasks performed include housekeeping, food preparation, child care, care for persons at homes or institutions,
personal care, protection of individuals and property against fire and unlawful acts.  Supervision of other workers may be included. 
Most of the occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of
education which normally starts at the age of ± 13.  A period of in service training may be required additionally.  Examples of typical
jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Food services worker 7 20(91)
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C. ADMINISTRATIVE OFFICE WORKERS

Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which
normally starts at the age of ±13.  Supervision of other workers may be included.  Examples of typical jobs in this category are
indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Material-recording and Transport clerks 2-6 20(28) – 20(76)

D. DRIVERS, OPERATORS AND SHIPS' CREW

Plant and machine operators operate and monitor industrial and agricultural machinery and equipment or execute deck duties on board
ships.  They are also involved with the driving of motor vehicles.  The work mainly requires experience and understanding of industrial
and agricultural machinery and motor vehicles.  It also requires the ability to adapt to technological innovations.  Supervision of other
workers may be included.  Most occupations in this group will normally require skills normally obtained through 3 year's of education
which normally starts at the age of 11 or 12.  A period of in service training may be required additionally.  Examples of typical jobs in
this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Boatswain and Coxswain 1-5 20(21) – 20(71)

2. Fishing mate/Master 7-9 20(95) – 20(120)

3. Handymen 3-4 20(44) – 20(57)
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E. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out
technical work connected with research and the application of concepts and operational methods.  Personnel may receive guidance
from senior officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained
through education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary
qualification.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1. Ship’s deck officers and pilots 5-12 20(66) – 20(148)

2. Ship’s Engineers 5-12 20(66) – 20(148)

F. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories. 
Tasks performed usually include conducting analysis and research, developing concepts, theories and operational methods and
advising on or applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to
life sciences including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this
category are managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an
organisation or (a) component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through
education which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or
postgraduate university degree.  Supervision of other workers may be included.  Examples of typical jobs in this category are indicated
in the table below:
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JOBS SALARY RANGES PAGE NUMBER

1. Middle Managers:  Ships’ related 9-12 20(110) – 20(144)

2. Senior Management 13-15 20(154) – 20(166)

NOTE: Progression to higher levels is possible without becoming a manager although an occupational classification code is not supplied
yet due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to
provide such codes Departments/Administrations are requested to supply the DPSA with information on the relevant job
requirements and descriptions.
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SALARY RANGE 1
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80225

80225 D

A1040000 Food services aids and waiters •  Elementary Occupations 20(18)

H4020000 Boatswain and Coxswain •  Drivers, Operators and Ships’
Crew

20(21)
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ELEMENTARY OCCUPATIONS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Personnel on board a ship/vessel

who mainly perform simple and
routine tasks which require the
use of hand-held tools and often
physical effort

AUTONOMY:
* Manual/physical labour which

may include a few well defined
tasks

* Clean the Net Store and environment
* Assist with maintenance of deck and fishing/rigging

equipment
* Assist with the taking, tallying, stowing and

distribution of ship's stores and provisions
* Assist at special functions
* Assist with mooring, unmooring, emergency stations

and port/sea watches
* Assist technicians and handymen in the execution of

their construction and maintenance duties
* Prepare meals and refreshments for entire ship
* Wait at tables
* Operate catering equipment

KNOWLEDGE
(See also Annexure A)
Knowledge of a few repetitive tasks such as:
* Cleaning (category A)
* Equipment (category A)
* Machinery (category A)
* Stores (category A)
* First Aid (category A)
* Firefighting (category A)
* Mooring/unmooring procedures
* Ability to serve food/meals
* Ability to do basic cooking

SKILLS
* Ability to clean areas
* Ability to operate hand powered tools
* Coordination
* Basic numeracy
* Basic literacy
* Ability to serve food
* Ability to do basic cooking

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness

QUALIFICATIONS/CERTIFICATE OF
COMPETENCY
* ABET

EXPERIENCE
* ABET:

No experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Induction course
* Orientation
* Familiarising of cleaning and maintenance

procedures
* Seamanship
* Cooking/food preparation course
* Certificate of competency as an Efficient

Cook

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use and assist with maintenance of

a variety of equipment, tools

INVOLVEMENT WITH STORES
* Use stores
* Assist with the taking, tallying,

stowing and distribution of stores
and provisions

VESSEL
* Maintenance of vessel

* Fishing/rigging equipment
* Ancillary (cleaning equipment, handtools, etc.)
* Fisheries (Boats, ships, vessels, etc.)
* Catering equipment

* Catering supplies
* Miscellaneous stores
* Maintenance supplies
* Spares
* Stationary
* Clothing

* Water plant (boats, ships, vessels)

JOB INFORMATION
* Receive instruction, guidance on a

single subject area which is straight
forward

PROBLEM SOLVING
* Refer problems to supervisory level

INTERACTION WITH CLIENTS/ STAFF
* Elementary interaction in respect of

general routine work
* Co-workers
* Supervisors
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GUIDELINES:

DRIVERS, OPERATORS AND
SHIPS’ CREW
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* General cleaning and

maintenance duties on board a
ship/vessel as well as the
operating of machines/
equipment and other ship deck
duties performed by the ships'
crew

AUTONOMY:
* Manual/physical labour which

may include a few well defined
tasks

* Clean designated areas
* Prepare Mess Room
* Standing watch
* Assist with lashing of vessels
* Assist with general ship routines, fishing, cargo and

scientific operations
* Assist with maintenance of deck and fishing/rigging

equipment
* Clean, tallies and collect laundry of ship's personnel
* Assist with the taking, tallying, stowing and

distribution of ship's stores and provisions
* Assist at special functions
* Assist with mooring, unmooring, emergency stations

and port/sea watches
* Issue rations
* Become familiar with the basic rudiments of

seamanship, fishing, cargo and operations

KNOWLEDGE
(See also Annexure A)
Knowledge of a few repetitive tasks such as:
* Cleaning (category A)
* Equipment (category A)
* Machinery (category A)
* Stores (category A)
* Laundry (category A)
* First Aid (category A)
* Firefighting (category A)
* Health/hygienic requirements
* Mooring/unmooring procedures

SKILLS
* Ability to clean areas
* Ability to operate hand powered tools
* Co-ordination
* Basic numeracy
* Basic literacy

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness

QUALIFICATIONS/CERTIFICATE OF
COMPETENCY
* ABET

EXPERIENCE
* ABET:

No experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Induction course
* Orientation
* Familiarising of cleaning and maintenance

procedures
* Seamanship

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use and assist with maintenance of

a variety of equipment, tools

INVOLVEMENT WITH STORES
* Use stores
* Assist with the taking, tallying,

stowing and distribution of stores

VESSEL
* Maintenance of vessel

* Fishing/rigging equipment
* Ancillary (cleaning equipment, handtools, etc.)
* Fisheries (Boats, ships, vessels, etc.)
* Office equipment

* Miscellaneous stores
* Maintenance supplies
* Spares
* Stationary
* Clothing

* Water plant (boats, ships, vessels)

JOB INFORMATION
* Receive instruction, guidance on a

single subject area which is straight
forward

PROBLEM SOLVING
* Refer problems to supervisory level

INTERACTION WITH CLIENTS/ STAFF
* Elementary interaction in respect of

general routine work
* Co-workers
* Supervisors
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SALARY RANGE 2
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80226

50226 D

A1040000 Food services aids and waiters •  Elementary Occupations 20(25)

B1010500 Material-recording and Transport
clerks

•  Administrative Office Workers 20(28)

H4010000 Propulsion Engine Operators,
Engine Room Mechanics and
Marine Enginemen

•  Drivers, Operators and Ships’
Crew

20(31)

H4020000 Boatswain and Coxswain •  Drivers, Operators and Ships’
Crew

20(31)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Personnel on board a ship/vessel

who mainly perform simple and
routine tasks which require the use
of hand-held tools and often
physical effort

AUTONOMY
* Manual/physical labour which may

include multi-tasks that are mainly
well defined

* Execution of general ship maintenance and
cleaning duties

* Assist in preparations/maintenance of
boats/rafts/vessels/crafts

* Assist in loading/discharging of cargo and
equipment

* Assist with small boat work
* Assist technicians and handymen
* Maintenance and overhaul of fishing/rigging

equipment
* Manufacture of canvas items used in rigging and by

other components/vessels
* Assist with taking, tallying, stowing and distribution

of stores/provisions
* Assist at special functions
* Assist with mooring/unmooring vessels
* Assist with emergency stations
* Prepare food and refreshments
* Wait at tables

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures such as:
* Cleaning (category A)
* Equipment (category A)
* Machinery (category A)
* Stores (category A)
* Training (category A)
* First Aid (category A)
* Firefighting (category A)
* Mooring/unmooring procedures
* Hoisting/lowering procedures
* Compile cleaning/overtime rosters
* Catering (category A)

SKILLS
* Ability to clean areas
* Ability to operate hand powered tools

and equipment
* Co-ordination
* Numeracy
* Literacy
* Ability to serve food/meals
* Ability to cook

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness

QUALIFICATIONS/CERTIFICATE OF
COMPETENCY
* ABET

EXPERIENCE
* ABET:

Between 2 and 5 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Advance seamanship
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of competence as efficient cook

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)

USAGE OF EQUIPMENT AND
MACHINERY
* Use, repair and maintain a variety of

equipment, tools
* Fishing, rigging equipment
* Ancillary equipment (cleaning, handtools, etc)
* Fisheries (Boats, ships, vessels etc.)
* Catering equipment
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Use stores
* Assist with the taking, tallying,

stowing and distribution of stores
and provisions

* Catering supplies
* Miscellaneous stores
* Maintenance supplies
* Stationary
* Clothing
* Spares

VESSEL
* Maintenance of vessel * Water plant (boats, ships, vessels)

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

PROBLEM SOLVING
* Solving problems by applying

standard instructions or procedures

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others

DECISION MAKING
* In some cases decisions might be

made in respect of the work of
others but mostly in respect of own
work

INTERACTION WITH CLIENTS/STAFF
* Routine interaction on basic,

general and procedural information
which is straight forward

* Co-workers
* Supervisors
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Administrative Office
Workers

UTILISATION CAPACITY
* Office and keyboard-operating

clerks who organise and perform
provisioning and administrative
functions related to the work in the
office environment or on board of a
vessel/ship

AUTONOMY
* Routine clerical tasks of which the

content is straight forward and
mainly well defined

* Process stores, spares/service requisitions
* Obtain quotations from the suppliers/contractors for

services
* Assist with filing and other general clerical functions
* Receive stock/stores and arrange for storage

thereof
* Issue stores

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures and elementary clerical duties
such as:
* HR matters (category A)
* Finance (category A/B)
* Stores (category A/B)
* First Aid (category A)
* Firefighting (category A)
* Computer (category A)
* Planning and Organising (category A)
* Telephone etiquette

SKILLS
* Co-ordination
* Numeracy
* Literacy
* Ability to operate computer (hardware

and software)
* Interpersonal relationship

QUALIFICATIONS/CERTIFICATE OF
COMPETENCY
* Grade 10

EXPERIENCE
* Grade 10:

No experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Advance seamanship
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment * Fishing, rigging equipment

* Catering equipment
* Ancillary equipment (cleaning, handtools, etc)
* Fisheries (Boats, ships, vessels etc.)
* Office equipment

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness
* Routine written notes

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)

INVOLVEMENT WITH STORES
* Use, order and issue stores * Catering supplies

* Miscellaneous stores
* Maintenance supplies
* Stationary
* Clothing
* Spares
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

PROBLEM SOLVING
* Solving problems by applying

standard instructions or procedures

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others

DECISION MAKING
* In some cases decisions might be

made in respect of the work of
others but mostly in respect of own
work

INTERACTION WITH CLIENTS/ STAFF
* Routine interaction on basic,

general and procedural information
* Co-workers
* Supervisors
* Public (suppliers/contractors)

SUPERVISORY/MANAGEMENT
* Act as teamleader to assist with

formal supervision of lower level 
personnel
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* General cleaning and maintenance

duties in an office environment or
on board a ship/vessel, the
operating, maintaining and repairing
of machines/ equipment as well as
other ship deck duties performed by
the ships' crew

AUTONOMY
* Manual/physical labour which may

include multi-tasks that are mainly
well defined

* Execution of general ship maintenance and
cleaning duties

* Assist with fishing, cargo and overboard scientific
operations

* Assist in hoisting and lowering of crew craft
* Assist in preparations/maintenance of

boats/rafts/vessels/ crafts
* Hoist/Lower flags and signals/shapes
* Serve as helmsman
* Operate lifting and other equipment
* Assist in emergency drills
* Assist in loading/discharging of cargo and

equipment
* Assist with small boat work
* Assist engineer officers/ scientists
* Bunker and take fresh water and stores
* Assist with damage control
* Assist with fire fighting and pollution control
* Maintenance and overhaul of fishing/rigging

equipment
* General rig duties
* Assist with taking, tallying, stowing and distribution

of stores/provisions
* Assist at special functions
* Assist with mooring/unmooring vessels

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures such as:
* HR matters (category A)
* Cleaning (category A/B)
* Equipment (category A)
* Machinery (category A/B)
* Stores (category A)
* Training (category A)
* Navigation (category A)
* Laundry (category A)
* First Aid (category A)
* Firefighting (category A)
* Health/hygienic requirements
* Mooring/unmooring procedures
* Hoisting/lowering procedures
* Bridge look-out/functions
* Emergency drills
* Compile cleaning/overtime rosters

SKILLS
* Ability to clean areas
* Ability to operate hand powered tools

and equipment
* Co-ordination
* Numeracy
* Literacy
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Ability to steer craft/vessel
* Ability to work independantly
* Ability to work as engine room attendant

on small vessel

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness

QUALIFICATIONS/CERTIFICATE OF
COMPETENCY
* ABET
* Certificate of competency as Engine

Room Attendant (where applicable)

EXPERIENCE
* ABET:

Between 2 and 5 years
* Certificate of competency as Engine

Room Attendant (where applicable):
No experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Steering Certificate
* Advance seamanship
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use, repair and maintain a variety of

equipment, tools

* Assist with emergency stations and port watches
* Assist with the overhaul repair and maintenance of

engine room plant and machinery
* Engine room attendant on small vessel

* Fishing, rigging equipment
* Catering equipment
* Ancillary equipment (cleaning, handtools, etc)
* Fisheries (Boats, ships, vessels etc.)
* Office equipment

INVOLVEMENT WITH STORES
* Use stores
* Assist with the taking, tallying,

stowing and distribution of stores/
provisions

* Catering supplies
* Miscellaneous stores
* Maintenance supplies
* Stationary
* Clothing
* Spares

VESSEL
* Maintenance of vessel

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

PROBLEM SOLVING
* Solving problems by applying

standard instructions or procedures

* Water plant (boats, ships, vessels)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others

DECISION MAKING
* In some cases decisions might be

made in respect of the work of
others but mostly in respect of own
work

INTERACTION WITH CLIENTS/STAFF
* Routine interaction on basic,

general and procedural information
which is straight forward

* Co-workers
* Supervisors
* Public
* Scientific personnel
* Engineer officers
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SALARY RANGE 3
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80227

50227 D

A1040000 Food services aids and waiters •  Elementary Occupations 20(36)

B1010500 Material-recording and Transport clerks •  Administrative Office Workers 20(40)

H4010000 Propulsion Engine Operators, Engine Room
Mechanics and Marine Enginemen

•  Drivers, Operators and Ships’
Crew

20(44)

H4020000 Boatswain and Coxswain •  Drivers, Operators and Ships’
Crew

20(44)

H4030000 Handymen •  Drivers, Operators and Ships’
Crew

20(44)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Elementary Occupations

UTILISATION CAPACITY
* Personnel on board a ship/vessel

who mainly perform simple and
routine tasks which require the use
of hand-held tools and often
physical effort

AUTONOMY
* Manual/physical labour which may

include multi-tasks of which the
content is straight forward but
requires some interpretation

USAGE OF EQUIPMENT AND
MACHINERY
* Use and control equipment

INVOLVEMENT WITH STORES
* Use stores
* Control and supervise stock/stores

VESSEL
* Contribute to the efficient running of

the vessel as well as the neatness
of the ship's kitchen

* Draw up menus
* Prepare food for entire ship
* Assist with the planning and co-ordinating of the

catering of special functions
* Assist of special functions
* Assist with mooring/unmooring
* Assist with emergency stations and port watches
* Watchkeeping duties

* Catering equipment
* Ancillary equipment (cleaning, handtools, etc.)
* Fisheries (Boats, ships, vessels, etc.)

* Catering supplies
* Miscellaneous stores

* Water plant:  Boats, ships, vessels etc.

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures and/or processes such as:
* HR matters (category A)
* Finance (category A)
* Cleaning (category B)
* Equipment (category B)
* Stores (category B)
* Training (category A/B)
* Catering (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Health/Hygienic requirements
* Mooring/unmooring procedures
* Watchkeeping functions

SKILLS
* Cooking
* Co-ordination
* Numeracy/basic mathematics
* Literacy
* Interpersonal relationship
* Ability to apply first aid
* Ability to operate tools and equipment
* Catering
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Conflict resolution

QUALIFICATIONS/CERTIFICATES OF
COMPETENCY
* ABET

EXPERIENCE
* ABET:

Between 4 and 6 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Steering Certificate
* Familiarising of work environment
* Certificate of qualification as Efficient

Cook
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)

ADVICE
* Factual or limited procedural/tech-

nical matters to colleagues

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness
* Routine written notes
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

* Will give limited work instruction on
a single subject area to sub-
ordinates

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are mainly reached by

applying mainly routine job proce-
dures 

PLANNING
* Planning in respect of own work and

in some cases that of others
* As teamleader, could influence that

of others

DECISION MAKING
* Decisions are made in respect of

own work and in some cases deci-
sions are made in respect of the
work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on basic,

general and procedural information
which is straight forward

* Co-workers
* Supervisor
* Scientific personnel
* Ship's caterers
* Engineer officers
* Crew and fellow travellers
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISION/MANAGEMENT
* Function as teamleader to assist

with supervision
* Supervise/manage and optimally

utilise personnel under his/her
control

* Check sub-ordinates work
* Train personnel
* Keep true and accurate record of overtime

payments
* Control and delegate work
* Maintain discipline
* Approve menus
* Supervise and co-ordinate waiting of tables
* Supervise and give training in respect of

cooking/baking
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WORKERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Administrative Office
Workers

UTILISATION CAPACITY
* Office and keyboard-operating

clerks who organise and perform
provisioning and administrative
functions related to the work in the
office environment or on board a
ship/vessel

AUTONOMY
* Routine clerical tasks which may

include multi-tasks of which the
content is straight forward but re-
quires some interpretation

USAGE OF EQUIPMENT AND
MACHINERY
* Use equipment

INVOLVEMENT WITH STORES
* Use and order stores
* Control and supervise deck stock/

stores
* Issues stores

ADVICE
* Give information/advice on factual,

procedural  or basis policy matters
to colleagues

* Process stores, spares/service requisitions
* Obtain quotations from the suppliers/contractors for

services
* Assist with filing and other general clerical functions

* Office:  PC, photocopier, etc.

* Catering supplies
* Maintenance supplies
* Miscellaneous stores
* Stationary
* Clothing
* Spares

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures and/or processes and elementary
clerical duties such as:
* HR matters (category A/B)
* Finance (category A/B)
* Training (category A/B)
* Stores (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Stowage principles
* Computer (category A/B)
* Planning and Organising (category A/B)

SKILLS
* Co-ordination
* Numeracy/basic mathematics
* Literacy
* Telephone etiquette
* Ability to operate computer (hardware

and software)
* Interpersonal relationship
* Ability to apply first aid
* Senior seamanship
* Ability to control activities of others
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness
* Routine written notes

QUALIFICATIONS/CERTIFICATES OF
COMPETENCY
* Grade 10 (or equivalent)
* Preferable grade 12 (or equivalent)

EXPERIENCE
* Grade 10 or equivalent:

Between 0 and 2 years
* Grade 12 (or equivalent):

No experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Basic Personnel Administration
* Basic Labour Relations
* Familiarising of work environment
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

* Will give limited work instruction on
a single subject area to sub-
ordinates

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are mainly reached by

applying mainly routine job proce-
dures 

PLANNING
* Planning in respect of own work and

in some cases that of others
* As teamleader, could influence that

of others

DECISION MAKING
* Decisions are made in respect of

own work and in some cases deci-
sions are made in respect of the
work of others

INTERACTION WITH CLIENTS/STAFF
* Standard interaction on basic,

general and procedural information
as well as basic policy matters
which is straight forward

* Co-workers
* Supervisor
* Deck officers
* Crew and fellow travellers
* Suppliers/contractors
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISION/MANAGEMENT
* Function as teamleader to assist

with supervision
* Supervise/manage and optimally

utilise personnel under his/her
control

* Check sub-ordinates work
* Train personnel
* Safekeeping, efficient operating, ordering and

maintenance of storage departments/working place
* Give advice and is responsible for ordering of

stores/tools/stock needed
* Control and delegate work
* Maintain discipline
* Oversee and co-ordinate the taking, tallying, stowing

and distribution of stores/provisions
* Supervise stores
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AND SHIPS’ CREW
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* General cleaning and maintenance

duties in an office environment or
on board a ship/vessel, the
operating, mainaining and repairing
of machines/equipment as well as
other ship deck duties performed by
the ships' crew

AUTONOMY
* Manual/physical labour which may

include multi-tasks of which the con-
tent is straight forward but requires
some interpretation

* Maintain and repair vessel surfaces and fixtures
* Maintain and operate vessel equipment and

machinery
* Maintain engine room safety appliances
* General rig duties
* Control fishing operation under guidance
* Responsible for boat and smooth operation of

machines, cranes, etc.
* Steer vessel under pilotage
* Assist with recording of soundings
* Control tools and equipment
* General handyman duties
* Navigational duties
* Control deck stock, equipment, etc.
* Control ship's galley
* Control stowage of victuals
* Assist in the maintenance and overhaul of

fishing/rigging equipment/deck machinery
* Assist in preparations/ maintenance of

boats/vessels/ crafts/rafts
* Look-out duties if required
* Operate lifting equipment
* Assist in the loading/discharging of cargo and

overboard scientific operations
* Assist of special functions
* Assist with mooring/unmooring

KNOWLEDGE
(See also Annexure A)
Knowledge of a limited range of work
procedures and/or processes such as:
* HR matters (category A)
* Finance (category A)
* Cleaning (category B)
* Equipment (category B)
* Machinery (category B)
* Stores (category A/B)
* Training (category A/B)
* Navigation (category A)
* Laundry (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Health/Hygienic requirements
* Mooring/unmooring procedures
* Minor repairs
* Rigging
* Vessel maintenance/functions
* Stowage principles
* Watchkeeping functions

SKILLS
* Co-ordination
* Numeracy/basic mathematics
* Literacy
* Ability to recognise flags/ shapes and

signs
* Team building
* Interpersonal relationship
* Ability to steer craft/vessel
* Ability to handle minor repairs
* Ability to assist with vessel functions
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment
* General handyman duties

QUALIFICATIONS/CERTIFICATES OF
COMPETENCY
* ABET
* Certificate of competency as Deck Officer

Class 6 or equivalent
* Efficiency Report as Able Deck Seaman

(or equivalent) (where applicable)
* Certificate of competency as Engine

Room Attendant (where applicable)

EXPERIENCE
* ABET:

Between 4 and 6 years
* Certificate of competency as Deck Officer

Class 6 (or equivalent):
Between 1 and 3 years

* Efficiency Report as Able Deck Seaman
(or equivalent) (where applicable):
Between 1 and 3 years

* Certificate of competency as Engine
Room Attendant (where applicable):
Between 0 and 2 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation/Induction course
* Steering Certificate
* Machine, tool and equipment operation
* Familiarising of work environment
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use, repair, maintain and control

equipment

INVOLVEMENT WITH STORES
* Use stores
* Control and supervise deck

stock/stores

VESSEL
* Contribute to the efficient running of

the vessel as well as the neatness
thereof

ADVICE
* Factual or limited procedural/tech-

nical matters to colleagues

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are straight forward

* Will give limited work instruction on
a single subject area to sub-
ordinates

* Assist with emergency stations and port watches
* Watchkeeping duties
* Assist in the maintenance and overhaul of engine

room, plant and machinery
* Cleaning of engine room and related spaces

* Fishing, rigging equipment
* Ancillary equipment (cleaning, handtools, etc.)
* Fisheries (Boats, ships, vessels, etc.)

* Maintenance supplies
* Miscellaneous stores
* Stationary
* Clothing
* Spares

* Water plant:  Boats, ships, vessels etc.

* Leadership
* Ability to work independantly

* Technical
* Senior seamanship
* Ability to control activities of others
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution

COMMUNICATION
* Routine verbal exchange of information

requiring helpfulness and politeness
* Routine written notes

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are mainly reached by

applying mainly routine job proce-
dures

PLANNING
* Planning in respect of own work and

in some cases that of others
* As teamleader, could influence that

of others

DECISION MAKING
* Decisions are made in respect of

own work and in some cases deci-
sions are made in respect of the
work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on basic,

general and procedural information
which is straight forward

* Co-workers
* Supervisor
* Scientific personnel
* Engineer officers
* Crew and fellow travellers

SUPERVISION/MANAGEMENT
* Function as teamleader to assist

with supervision
* Supervise/manage and optimally

utilise personnel under his/her
control

* Check sub-ordinates work
* Train personnel
* Keep true and accurate record of overtime

payments
* Control and delegate work
* Maintain discipline
* Oversee fishing operation
* Oversee the collection, tallying and laundering of

ship's laundry
* Control deck crew
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SALARY RANGE 4
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80228

50228 D

A1040000 Food services aids and waiters •  Elementary Occupations 20(49)

B1010500 Material-recording and Transport clerks •  Administrative Office Workers 20(53)

H4010000 Propulsion Engine Operators, Engine Room
Mechanics and Marine Enginemen

•  Drivers, Operators and Ships’
Crew

20(57)

H4020000 Boatswain and Coxswain •  Drivers, Operators and Ships’
Crew

20(57)

H4030000 Handymen •  Drivers, Operators and Ships’
Crew

20(57)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Elementary Occupations

UTILISATION CAPACITY
* Personnel on board a ship/vessel

who mainly perform simple and
routine tasks which require the use
of hand-held tools and often
physical effort

AUTONOMY
* Manual/physical labour which may

include tasks that are mainly well
defined but requiring some interpre-
tation

USAGE OF EQUIPMENT AND
MACHINERY
* Use and maintain a variety of

equipment, tools and machinery

INVOLVEMENT WITH STORES
* Use stores
* Assist with orderly managing of

various stores

* Plan and co-ordinate catering of special functions
* Assist with special functions
* Assist with emergency stations and port watches
* Watchkeeping duties

* Fisheries (Boats, ships, vessels, etc)
* Catering equipment
* Ancillary (control usage of cleaning equipment and

handtools)

* Catering supplies
* Maintenance supplies
* Miscellaneous stores

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow range of work
procedures and/or processes such as:
* Finance (category A)
* HR matters (category A/B)
* Equipment (category B)
* Stores (category B)
* Training (category B)
* Catering (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Health/Hygienic requirements
* Planning and Organising (category A/B)

SKILLS
* Ability to cook
* Co-ordination
* Numeracy
* Literacy
* Team leading
* Interpersonal relationship
* Ability to apply first aid
* Ability to operate tools and equipment
* Leadership
* Organising
* Catering
* Ability to handle discipline
* Training
* Problem solving
* Conflict resolution

COMMUNICATION
* Providing or obtaining information

requiring some explanation

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY
* ABET (Grade 9)

EXPERIENCE
* ABET:

Between 5 and 10 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation course
* Steering Certificate
* Safety course
* Familiarising of work environment
* Certificate of qualification as Efficient

Cook
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of proficiency in Survival Craft

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant  requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

VESSEL
* Contribute to the cleaning and

security of the ship's kitchen

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

* Waterplant:  Boats, vessels, ships etc.
CREATIVITY
* Procedures and policies are well

established and little innovation is
required

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Will give limited work instruction on
a single subject area to sub-
ordinates

* Convey procedural/technical infor-
mation in certain cases

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

PLANNING
* Planning in respect of own work
* As teamleader could influence plan-

ning of others



-20(51)–

20ships/core/mg -20(51)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Decisions are mainly made in re-

spect of own work and limited deci-
sion powers with regard to the work
of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural/

technical matters

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision

* Co-workers
* Supervisors
* Public
* Ships' Caterers

* Training of personnel to enable them to function
efficiently

* Keep true and accurate record of overtime hours
* Supervise the crew in cleaning and maintenance of

ship's kitchen
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Administrative Office
Workers

UTILISATION CAPACITY
* Office and keyboard-operating

clerks who organise and perform
provisioning and administrative
functions related to the work in the
office environment or on board a
ship/vessel

AUTONOMY
* General clerical tasks which may

include tasks that are mainly well
defined but requiring some interpre-
tation

FINANCIAL RESOURCES
* Person might be responsible for the

handling of cash
* Monitor the expenditure of others by

means of collecting financial data
and assist with the budget

* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment

* Obtain victuals stores/ resources
* Process victually stores, spares/ services

requisitions
* Obtain quotations from the suppliers/contractors for

services
* Filing and other general clerical functions
* Receives supplies and authorise payments thereof
* Render assistance/advice/ training to officers in

control of stores
* Do stock-taking
* Render assistance in drawing up a budget

* Petty cash

* Office:  PC, photocopier, etc.

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow range of work
procedures and/or processes and elementary
clerical duties such as:
* Finance (category A/B)
* HR matters (category A/B)
* Stores (category B)
* Training (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Stowage principles
* Computer (category A/B)
* Planning and Organising (category A/B)

SKILLS
* Co-ordination
* Numeracy/mathematics
* Literacy
* Telephone etiquette
* Ability to operate computer
* Team leading
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Organising
* Ability to handle discipline
* Training
* Problem solving
* Specialised buying skills

COMMUNICATION
* Providing or obtaining information

requiring some explanation
* Routine notes/memo's/letters

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 2 and 5 years
* Grade 12 or equivalent:

Between 0 and 2 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation course
* Stores course
* Basic HR matters
* Familiarising of work environment
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of proficiency in Survival Craft

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant  requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Use, order and issue stores
* Assist with orderly managing of

various stores

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Will give limited work instruction on
a single subject area to sub-
ordinates

* Convey procedural/technical infor-
mation in certain cases

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Completion of forms
* General information

CREATIVITY
* Procedures and policies are well

established and little innovation is
required
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Planning in respect of own work
* As teamleader could influence

planning of others

DECISION MAKING
* Decisions are mainly made in re-

spect of own work and limited
decision powers with regard to the
work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural

and basic policy matters

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision

* Co-workers
* Supervisors
* Public
* Suppliers/contractors

* Training of personnel to enable them to function
efficiently

* Responsible for the safekeeping, efficient operating,
ordering and maintenance of storage
compartments/working place

* Keep true and accurate record of overtime hours
* Oversee and co-ordinate the taking, tallying, stowing

and distribution of stores/provisions
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* General cleaning and maintenance

duties in an office environment or
on board a ship/vessel, the
operating, maintaining and repairing
of machines/equipment as well as
other ship deck duties performed by
the ships' crew

AUTONOMY
* Manual/physical labour which may

include tasks that are mainly well
defined but requiring some interpre-
tation

* Assist with strike craft tracking
* Assist with vessel movements
* Place moorings
* Diagnose defects
* Maintenance and overhaul of fishing/rigging

equipment and machinery
* Steer vessel under pilotage if required
* Navigational duties
* Weld and braze when required
* Rig duties
* Assist in preparations/ maintenance of

boats/vessels/crafts/rafts
* Look-out duties if required
* Operate lifting equipment
* Assist in the loading/discharging of cargo and

overboard scientific operations
* Assist with special functions
* Assist with mooring/unmooring
* Assist with emergency stations and port watches
* Watchkeeping duties
* Strike craft tracking
* Maintain engine room and small harbour vessel

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow range of work
procedures and/or processes such as:
* Finance (category A)
* HR matters (category A/B)
* Equipment (category B)
* Machinery (category B)
* Stores (category A/B)
* Training (category B)
* Navigation (category B)
* Laundry (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Health/Hygienic requirements
* Mooring/unmooring procedures
* Minor repairs
* Rigging
* Vessel maintenance/functions
* Stowage principles
* Tug engines/small vessels/crafts
* Planning and Organising (category A/B)
* Engine maintenance
* Electical repairs

SKILLS
* Co-ordination
* Numeracy/Mathematics
* Literacy
* Ability to recognise flags/ shapes and 

signs
* Team leading
* Interpersonal relationship
* Ability to steer craft/vessel
* Ability to assist with vessel functions
* Ability to apply first aid

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY
* ABET (Grade 9)
* Certificate of competency as Deck Officer

Class 6 or equivalent
* Certificate of competency as -

- Engine Room Attendant (where
applicable)

- Marine Motorman Grade I (where
applicable)

* Efficiency Report as Able Deck Seaman
(or equivalent) (where applicable)

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* ABET:

Between 5 and 10 years
* Certificate of competency as Deck Officer

Class 6 or equivalent:
Between 4 and 6 years

* Certificate of competency as -
- Engine Room Attendant (where

applicable)
- Marine Motorman Grade I (where

applicable)
Between 2 and 5 years

* Efficiency Report as Able Deck Seaman
(or equivalent) (where applicable):
Between 4 and 6 years

Note:  The nature of the qualification/certificate
will influence the number of years experience
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use and maintain a variety of

equipment, tools and machinery

INVOLVEMENT WITH STORES
* Use stores
* Assist with orderly managing of

various stores

VESSEL
* Contribute to the efficient running of

the vessel and manage the cleaning
and security thereof

ADVICE
* Information/advice on procedural

and technical matters to colleagues
and staff at higher level

* Assist engine room mechanic
* Daily maintenance of machinery/electrical system
* Assist in keeping engine room watched in Patrol

Boats
* Maintenance and overhaul of engine room plant and

machinery

* Fisheries (Boats, ships, vessels, etc)
* Ancillary (control usage of cleaning equipment and

handtools)

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Waterplant:  Boats, vessels, ships etc.

* Ability to operate vessels, machinery,
tools and equipment

* General handyman duties
* Leadership
* Organising
* Welding and brazing
* Technical
* Ability to control activities of others
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Ability to work independantly

COMMUNICATION
* Providing or obtaining information

requiring some explanation

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Orientation course
* Steering Certificate
* Safety course
* Familiarising of work environment
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of qualification as an Efficient

Engine Room Rating
* Certificate of proficiency in Survival Craft

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant  requirements as
contained in:
* SADOT Marine Notice No. 1 of 1992:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Boatswain of a fishing, sealing or

shore-based whaling boat of one
hundred ore more gross register tons

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Will give limited work instruction on
a single subject area to sub-
ordinates

* Convey procedural/technical
information in certain cases
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

PLANNING
* Planning in respect of own work
* As teamleader could influence plan-

ning of others

DECISION MAKING
* Decisions are mainly made in re-

spect of own work and limited
decision powers with regard to the
work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural/

technical matters

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision

* Co-workers
* Supervisors
* Public
* Engineer officers
* Scientific personnel

* Training of personnel to enable them to function
efficiently

* Keep true and accurate record of overtime hours
* Supervise the crew in cleaning and maintenance of

vessel
* Oversee the collection, tallying and laundering of

ship's laundry
* Engine Room watch at sea
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80229

50229 D

B1010500 Material-recording and Transport
clerks

•  Administrative Office Workers 20(62)

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(66)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(66)

H4020000 Boatswain and Coxswain •  Drivers, Operators and Ships’
Crew

20(71)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Administrative Office
Workers

UTILISATION CAPACITY
* Office and keyboard-operating

clerks who organise and perform
provisioning and administrative
functions related to the work in the
office environment or on board a
ship/vessel

AUTONOMY
* Clerical tasks in a multi-task

environment where the tasks are
mainly well defined but requiring
some interpretation

FINANCIAL RESOURCES
* Person might be handling cash
* Monitor the expenditure of others by

means of collecting financial data
for the budget

* Provide inputs for budget

* Assist with refit plan
* Prepare and maintain lifeboats, small craft etc.
* Process victually stores, spares, service requisitions
* Obtain quotations from the suppliers/contractors for

services
* Filing and other general clerical functions
* Receives supplies and authorise payments thereof
* Render assistance/advice/ training to officers in

control of stores
* Do stock-taking
* Render assistance in drawing up a budget

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow to wide range of work
procedures and general clerical duties such
as:
* Finance (category A/B)
* HR Matters (category A/B)
* Stores (category C)
* Training (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Stowage principles
* Computer (category A/B)
* Planning and Organising (category B)

SKILLS
* Numeracy/mathematics
* Telephone etiquette
* Ability to operate computer
* Team leading
* Interpersonal relationship
* Organising
* Ability to apply first aid
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Specialised buying skills
* Decision making
* Problem identification
* Financial accounting
* Co-ordination, control and planning

COMMUNICATION
* Providing or obtaining information

requiring some explanation
* Routine notes/memo's/letters

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
Skilled production and semi-skilled
supervision:
* Grade 10 or equivalent
* Grade 12 or equivalent

EXPERIENCE
* Grade 10 or equivalent:

Between 5 and 10 years
* Grade 12 or equivalent:

Between 2 and 5 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Stores course
* Basic financial management
* Basic HR matters
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient

management of stores by ordering
supplies and supervise the proper,
safe, efficient operation and
maintenance thereof

* Office:  PC, photocopier, etc.

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Gives limited work instruction on a
single subject area to sub-ordinates

* Convey procedural/technical infor-
mation in certain cases

* Completion of forms
* General information
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others
* Help sub-ordinates plan their work

DECISION MAKING
* Decisions are mainly made in re-

spect of own work and limited deci-
sion powers with regard to the work
of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural/

basic policy information

* Co-workers
* Supervisors
* Public
* Suppliers/contractors

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision
* Limited authorising in respect of

quality control

* Training of personnel to enable them to function
efficiently

* Oversee/Co-ordinate budget inputs
* Supervise the managing of stores (cleaning

equipment, maintenance supplies, tools and
equipment (for Patrol Boats))

* Keep true and accurate records of overtime worked
by sub-ordinates
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similiar vessels
and/or perform functions to ensure
the efficient movement and
operation thereof

AUTONOMY
* Manual/physical labour in a multi-

task environment where the tasks
are mainly well defined but requiring
some interpretation

* Undertake/Complete vessel movements
* Control engine room
* Control fire fighting/air pollution exercises
* Exercise damage control
* Officer of the Day when in port
* Responsible for designated mooring, unmooring

stations
* Responsible for maintenance and overhaul of

vessel equipment and machinery
* Steer vessel under pilotage
* Navigational duties
* Rigging
* Watchkeeping duties
* Responsible for the safe, efficient operation of the

Patrol Boats
* Assist with special functions
* Assisted with emergency stations and port watches
* The operation and maintenance of propulsion and

auxiliary machinery and electrical and electronic
equipment abroad the ship

* Patrol vessels
* Operation of navigational equipment

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow to wide range of work
procedures such as:
* Equipment (category C)
* Stores (category C)
* Training (category B)
* Safety (category C)
* Navigation (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Minor repairs
* Rigging
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Basic installation and assembly
* Damage/Pollution control
* Medical
* Machinery (category B)
* Planning and Organising (category A/B)

SKILLS
* Numeracy/mathematics
* Ability to recognise flags/shapes and

signs
* Team leading
* Interpersonal relationship
* Organising
* Ability to steer craft/vessel
* Ability to apply first aid
* Technical
* Senior seamanship
* Ability to control activities of others
* Ability to handle discipline

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Trade test in relevant field
* Approved apprenticeship in a Mechanical

Engineering field, (where applicable), or a
successfully completed marine
engineering cadetship

* Approved apprenticeship as a mechanic
and/or Fitter and Turner, where applicable

* Certificate of competency as -
- Fisherman Grade 4

(Skipper)/(Watchkeeper)
- Deck Officer Class 5/6
- Marine Motorman Grade I

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
Note:  The nature of the qualification/certificate
will influence the number of years experience:

* Trade test in relevant field/Approved
apprenticeship in a Mechanical
Engineering field (where
applicable)/Approved apprenticeship as a
mechanic and/or Fitter and Turner (where
applicable):
No experience

* Certificate of competency as -
- Fisherman Grade 4

(Skipper)/(Watchkeeper)
- Deck Officer Class 5/6
- Marine Motorman Grade I
Between 0 and 3 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor the expenditure of others
* Have a influence on buying

decisions

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment, tools

and machinery
* Control usage by others

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient

management of stores by
supervising the proper, safe,
efficient operation and maintenance
thereof

VESSEL
* Assist with the efficient running of

the vessel

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

* Fisheries (Boats, ships, vessels, etc)
* Ancillary (control usage of cleaning equipment and

handtools)
* Navigation equipment

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision making
* Problem identification
* Reading technical literature
* Chart reading
* Co-ordination, control and planning

COMMUNICATION
* Providing or obtaining information

requiring some explanation
* Routine notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Steering Certificate
* Safety course
* Reading technical literature
* Course in technical advancement
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of qualification as an Efficient

Engine Room Rating
* Certificate of completion of a Ship

Captain's Medical Guide Course

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons

- Skipper of a fishing, sealing or shore-
based whaling boat of one hundred or
more gross register tons
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Gives limited work instruction in a
single subject area to sub-ordinates

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others
* Help sub-ordinates plan their work

- Skipper of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons

- Mate of a fishing, sealing or shore-
based whaling boat of one hundred or
more gross register tons

- Mate of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons

DECISION MAKING
* Decisions are mainly made in

respect of own work and limited
decision powers with regard to the
work of others

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction on procedural/

technical information
* Co-workers
* Supervisors
* Engineer officers
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision
* Limited authorising in respect of

quality control

* Training of personnel to enable them to function
efficiently

* Responsible for navigational planning
* Responsible for medical matters
* Responsible for safety appliances
* Co-ordinate work schedule
* Co-ordinate watchkeeping duties
* Duty Officer when in port
* Oversee vessel movements/ moorings
* Supervise the managing of stores (cleaning

equipment, maintenance supplies, tools and other
equipment (for Patrol Boats))

* Keep true and accurate records of overtime worked
by sub-ordinates

* Supervise with the taking, tallying, stowing and
distribution of stores and provisions

* Supervise maintenance and cleaning by crew as
well as steering and look-out duties

* Supervise the operating of cranes and other lifting
equipment

* Assist with the supervision of the preparation and
maintenance of lifeboats, small craft, etc. as well as
the loading/unloading of cargo, scientific equipment,
etc.
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* General cleaning and maintenance

duties in an office environment or
on board a ship/vessel, the
operating, maintaining and repairing
of machines/equipment as well as
other ship deck duties performed by
the ships' crew

AUTONOMY
* Manual/physical labour in a multi-

task environment where the tasks
are mainly well defined by requiring
some interpretation

FINANCIAL RESOURCES
* Monitor the expenditure of others
* Provide inputs for budget

INVOLVEMENT WITH STORES
* Uses stores
* Manage/control stores

VESSEL
* Assist with the efficient running of

the vessel and manage the cleaning
and security thereof

* Perform navigation and guard duties on bridges
* Control small harbour vessels
* Control deck stores
* Control maintenance of deck
* Assist scientific personnel
* Render assistance/advice/ training to officers in

control of stores

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

KNOWLEDGE
(See also Annexure A)
Knowledge of a narrow to wide range of work
procedures such as:
* Finance (category A/B)
* HR Matters (category A/B)
* Stores (category C)
* Training (category B)
* Safety (category C)
* Navigation (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Planning and Organising (category A/B)

SKILLS
* Numeracy/mathematics
* Ability to recognise flags/shapes and

signs
* Team leading
* Interpersonal relationship
* Organising
* Ability to steer craft/vessel
* Ability to apply first aid
* Technical
* Senior seamanship
* Ability to control activities of others
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Decision making
* Problem identification
* Chart reading
* Co-ordination, control and planning

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Grade 9
* Certificate of competency as Deck Officer

Class 6

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
Note:  The nature of the qualification/certificate
will influence the number of years experience
e.g. Coxswain A (2nd leg):
* Grade 9 plus Certificate of competency as

Deck Officer Class 6:
Approximately 5 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Safety course
* Stores course
* Basic financial management
* Basic HR matters
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

JOB INFORMATION
* Receive instruction/guidance on

several closely related subject areas
which are familiar to the postholder
but requiring some interpretation

* Gives limited work instruction on a
single subject area to subordinates

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
* Conclusions are reached by

applying mainly routine job
processes where various courses of
action may be compared with each
other

COMMUNICATION
* Providing or obtaining information

requiring simple explanation
* Routine notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

PLANNING
* Planning in respect of own work
* As teamleader, could influence that

of others
* Help sub-ordinates plan their work

DECISION MAKING
* Decisions are mainly made in re-

spect of own work and limited deci-
sion powers with regard to the work
of others
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Standard interaction on procedural

information

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision
* Limited authorising in respect of

quality control

* Co-workers
* Supervisors
* Public
* Scientific personnel

* Training of personnel to enable them to function
efficiently

* Co-ordinate work schedule
* Co-ordinate watchkeeping duties
* Supervise the managing of stores (cleaning

equipment, maintenance supplies, tools and
equipment (for Patrol Boats))

* Keep true and accurate records of overtime worked
by sub-ordinates

* Supervise deck crew
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326-421 6 80230

50230 D

B1010500 Material-recording and Transport
clerks

•  Administrative Office Workers 20(76)

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(80)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(80)
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office
Workers

UTILISATION CAPACITY
* Office and keyboard-operating

clerks who organise and perform
provisioning and administrative
functions related to the work in the
office environment or on board a
ship/ vessel

AUTONOMY
* Perform clerical functions in a multi-

task environment where the work
content is mainly well defined but
requiring occasional interpretation

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels by collecting

financial data
* Authorise expenditure in some

cases
* Person might still be responsible for

the handing of cash
* Provide budget information

* Provide budget information
* Process stores, spares requisitions
* Obtain quotations from supply contractors for

services
* Process service requisitions
* Filling and other general clerical tasks
* Receives supplies and authorise payments thereof
* Render assistance/advice/ training to officers in

control of stores
* Do stock-taking

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a narrow range of work
procedures and general clerical duties such
as:
* Finance (category B)
* HR matters (category B)
* Stores (category B)
* Training (category B)
* Planning and organising (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Stowage principles
* Computer (category B)

SKILLS
* Numeracy/mathematics
* Telephone etiquette
* Ability to operate computer
* Interpersonal relationship
* Organising
* Leadership
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Decision-making
* Problem identification
* Financial accounting
* Co-ordination, control and planning
* Ability to manage performance

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Grade 10 (or equivalent)
* Grade 12 (or equivalent)

EXPERIENCE
* Grade 10 (or equivalent):

More than 10 years
* Grade 12 (or equivalent):

Between 5 and 10 years

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Stores course
* Basic financial management
* Basic HR matters
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of completion of a Ship

Captain's Medical Guide Course

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements (see
Annexure C) indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others

INVOLVEMENT WITH STORES
* Use, orders and issues stores
* Assist with the efficient managing of

stores by ordering/dispatching
supplies

ADVICE
* Advice on procedural and policy 

matters to colleagues and staff at
higher level

JOB INFORMATION
* Advice on wide ranging subjects

within an established framework
* Information will be familiar to the

postholder but will require some
interpretation

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached by
analysing a variety of mainly
standard information

* Fisheries (Boats, ships, vessels, etc.)
* Ancillary (Control cleaning equipment and

handtools)
* Navigation equipment

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Completion of forms
* Advice on policy interpretations

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan own work and help sub-

ordinates plan their work
* As teamleader, influence that of

others

DECISION MAKING
* Decisions are mainly made in

respect of own work and limited
decision powers with regard to the
work of others

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural and technical matters
* Basic information regarding

policies/strategies

* Co-workers
* Supervisors
* Public
* Suppliers/contractors

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision
* Limited authority in respect of

quality control

* Training of personnel to enable them to function
efficiently

* Oversee inputs in respect of refit/maintenance
programme

* Oversee budget information
* Supervise the managing of stores (cleaning, tools

and equipment (for Patrol Boat), maintenance)
* Keep true and accurate records of overtime worked

by sub-ordinates
* Supervise the proper, safe, efficient operation,

ordering and maintenance of storage
compartments/work places

* Supervise crew (subordinates)
* Supervise the taking, tallying, stowing and

distribution of stores and provisions
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similiar vessels
and/or perform functions to ensure
the efficient movement and
operation thereof

AUTONOMY
* Perform manual/physical labour in a

multi-tasks environment where the
work content is mainly well defined
but requiring occasional
interpretation

FINANCIAL RESOURCES
* Authorise expenditure in some

cases
* Provide budget information

* Provide inputs in respect of refit/maintenance
programme

* Identify faults and instruct sub-ordinates to repair
* Adhere to safety regulations
* Responsible for safe, efficient operation of Patrol

Boats
* Assist at special functions
* Assist with emergency stations and port watches
* Standing navigational watch
* Navigation of ship
* Operation and maintenance of auxiliary machinery,

electrical and electronic equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a narrow range of work
procedures such as:
* Finance (category A)
* HR matters (category A/B)
* Equipment (category C)
* Stores (category C)
* Training (category B)
* Safety (category C)
* Planning and organising (category A/B)
* First aid (category A/B)
* Firefighting (category A/B)
* Navigation (category B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Installation and assembly
* Damage/Pollution control
* Medical
* Machinery (category B)

SKILLS
* Numeracy/mathematics
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship

* Organising
* Ability to steer craft/vessel
* Ability to operate vessels, machinery,

tools and equipment

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Approved apprenticeship in a Mechanical

Engineering field, where applicable
* Approved apprenticeship as a mechanic

and/or Fitter and Turner, where applicable
* Certificate of competency as -

- Fisherman Grade 4
(Skipper)/(Watchkeeper)

- Deck Officer Class 5
- Marine Motorman Grade I

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE

* Approved apprenticeship in a Mechanical
Engineering field (where
applicable)/Approved apprenticeship as a
mechanic and/or Fitter and Turner (where
applicable):
Between 0 and 2 years

* Certificate of competency as -
- Fisherman Grade 4

(Skipper)/(Watchkeeper)
- Deck Officer Class 5
- Marine Motorman Grade I
Between 3 and 5 years

Note:  The nature of the qualification/certificate
will influence the number of years experience
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use, a variety of equipment, tools

and machinery
* Control usage by others

INVOLVEMENT WITH STORES
* Use stores

VESSEL
* Assist with the efficient operating

and management of the
vessel/boat/ship

ADVICE
* Advice on procedural and technical

matters to colleagues and staff at
higher level

JOB INFORMATION
* Information will be familiar to the

postholder but will require some
interpretation

* Convey procedural/technical
information in certain cases

* Fisheries (Boats, ships, vessels, etc.)
* Ancillary (Control cleaning equipment and

handtools)
* Navigation equipment
* Service equipment (telephone, etc.)

* Stationary
* Catering supplies
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Waterplant:  Boats, vessels, ships

* Leadership
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Problem identification
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to manage performance

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Routine notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Steering Certificate
* Safety course
* Stores course
* Reading technical literature
* Course in technical advancement
* Certificate of proficiency in Survival Craft
* Certificate of qualification as an Efficient

Deck Rating
* Certificate of qualification as an Efficient

Engine Room Rating
* Certificate of completion of a Ship

Captain's Medical Guide Course
* Basic HR matters
* Basic financial management

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements (see
Annexure C) indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons

- Skipper of a fishing, sealing or shore-
based whaling boat of one hundred or
more gross register tons

- Skipper of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached by
analysing a variety of mainly
standard information

PLANNING
* Plan own work and help sub-

ordinates plan their work
* As teamleader, influence that of

others

DECISION MAKING
* Decisions are mainly made in

respect of own work and limited
decision powers with regard to the
work of others

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural and technical matters
* Co-workers
* Supervisors
* Public
* Engineer Officers
* Scientific personnel

- Mate of a fishing, sealing or shore-
based whaling boat of one hundred or
more gross
register tons

- Mate of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* General supervision
* Limited authority in respect of

quality control

* Training of personnel to enable them to function
efficiently

* Control repair and maintenance exercises
* Supervise fire fighting drills
* Oversee inputs in respect of refit/maintenance

programme
* Supervise the managing of stores (cleaning, tools.

equipment, maintenance supplies, tools and
equipment (for Patrol Boat))

* Keep true and accurate records of overtime worked
by sub-ordinates

* Supervise the proper, safe, efficient operation,
ordering and maintenance of storage
compartments/work places

* Responsible for navigational planning, medical
matters and certain safety appliances

* Responsible for watchkeeping responsibilities
* Supervise crew (sub-ordinates)
* Supervise the taking, tallying, stowing and

distribution of stores and provisions
* Supervise the designated mooring stations when

mooring, unmooring vessel
* Supervise loading and discharging of cargo and

scientific equipment
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80231

50231 D

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(86)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(86)

E1020000 Food service workers •  Service Workers 20(91)

H4040000 Fishing mate/Masters •  Drivers, Operators and Ships’
Crew

20(95)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similar vessels
and/or perform functions to ensure
the efficient movement and
operation thereof

AUTONOMY
* Provide mainly manual labour and

also some administrative functions,
requiring occasional interpretation

* Responsible for safe efficient operation of Patrol
Boats and Tugboats (SANDF)/Divisions allocated

* Responsible for operation of Deck and Catering
departments

* Keep of Radio watch at sea
* Responsible for -
- steering of vessel
- maintenance of radio/electrical and economic

equipment
- running of engine room plant and machinery
- running of the Electrical Apparatus and related

machinery
* Maintenance and operation of propulsion and

auxiliary machinery and electrical and electronic
equipment

* Assist at special functions
* Watchkeeping duties
* Take charge of mooring stations when mooring,

unmooring vessel
* Assist with Emergency stations and port watches
* Navigation of ship/vessel
* Recruit marine personnel
* Responsible for keeping an Engine Room Watch
* Being Duty Officer when in port

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a narrow range of work
procedures such as:
* Finance (category A/B)
* HR Matters (category A/B)
* Equipment (category C)
* Stores (category C)
* Safety (category C)
* Training (category B)
* Planning and organising (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Navigation (category C)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Installation and assembly
* Damage/Pollution control
* Medical
* Calculation methods
* Weight control
* Computer (category A)

SKILLS
* Numeracy/mathematics
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Organising
* Ability to steer craft/vessel
* Menu planning
* Ability to apply first aid

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Certificate of competency as -

- Fisherman Grade 4 (Skipper)
- Tugboat Skipper (SANDF)
- Deck Officer Class 4/5
- Engineer Officer Class 4/5

* Postmaster-General Certificate Class II (or
equivalent)

Ship's Electrical Officer
* N.T.C. III/N3 with completed

apprenticeship in the relevant field (where
applicable)

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Certificate of competency as -

- Fisherman Grade 4 (Skipper)
- Tugboat Skipper (SANDF)
- Deck Officer Class 4
- Engineer Officer Class 4
- Radio Officer
Between 0 and 5 years

* Postmaster-General Certificate Class II (or
equivalent)
Between 0 and 5 years
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Monitor the budget levels by

collecting financial data
* Authorise expenditure in some

cases

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment, tools

and machinery
* Control usage by others

INVOLVEMENT WITH STORES
* Use stores
* Assist with efficient managing of

stores

VESSEL
* Assist with navigation, control and

maintenance of boats, vessels,
ships, etc.

ADVICE
* Advice on procedural, technical and

policy matters to colleagues and
staff at higher level

* Fisheries (Boats, ships, vessels)
* Ancillary (Control cleaning equipment and

handtools)
* Navigation equipment
* Service equipment (telephone, etc.)
* Radio equipment
* Electrical equipment

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Waterplant:  Boats, vessels, ships

* Ability to operate vessels, machinery,
tools and equipment

* Leadership
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Problem identification
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Ability to operate radio
* Ability to transmit messages
* Electronic and technical/mechanic skills

of a complex nature

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* More complex notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

Ship's Electrical Officer
* N.T.C. III/N3 with completed

apprenticeship in the relevant field (where
applicable):
Between 5 and 8 years

Note:  The nature of the qualification/certificate
will influence the number of years experience

TRAINING
* Marine Superintendent (1st leg):

3 years Pupilship training after obtaining
certificate of competency as Deck Officer
Class 4;  or Engineer Officer Class 4

* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Familiarising of ports
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* Restricted Radio Operator's Certificate
* Basic HR matters
* Basic financial management

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951) :
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on wide

ranging but related subjects within
an established framework

* Information may require occasional
interpretation

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached within
narrow policy guidelines by
analysing a variety of mainly
standard information

PLANNING
* Plan own work and assist sub-

ordinates
* As teamleader, influence that of

others

DECISION MAKING
* Decisions in respect of own work
* Make decisions that could influence

the work in a section

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural, technical and policy 
matters

* Co-workers
* Supervisors
* Public
* Engineer officers
* Scientific personnel

- Skipper of a fishing, sealing or shore-
based whaling boat of one hundred or
more gross register tons

- Skipper of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons

- Chief Navigating Officer of a foreign-
going ship

- Second Engineer-Officer of a foreign-
going ship

- Second Engineer -Officer of a coastal
ship
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* Ensure quality control in section
* Technical advice
* Formal disciplinary authority

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Developing and planning of maintenance schedules
* Responsible for supervising the crew
* Supervise contractors and engineer sub-ordinate  to

him/her
* Supervise the taking, tallying, stowing and

distributions of stores and provisions
* Supervise collection and tallying of ship's laundry
* Programming and supervision of ship's

maintenance, refit and repair plan
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Service Workers

UTILISATION CAPACITY
* Personnel responsible for the

operating of equipment in the ship's
kitchen as well as the administering
of the food supply and catering on
board a ship

AUTONOMY
* Provide manual/physical labour to

administrative functions requiring
occasional interpretation

FINANCIAL RESOURCES
* Monitor the budget levels by collect-

ing financial data
* Authorise expenditure in some

cases

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others

INVOLVEMENT WITH STORES
* Use stores
* Assist with efficient managing of

stores

ADVICE
* Advice on procedural, technical and

policy matters to colleagues and
staff at higher level

* Plan and co-ordinate catering functions which
include analysis rations/diet scales, plan and draw
up menus as well as administer the food supply of
the ship

* Assist at special functions

* Catering
* Ancillary (Control cleaning equipment and

handtools)

* Stationary
* Catering supplies
* Maintenance supplies

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a narrow range of work
procedures such as:
* Finance (category B)
* HR Matters (category B)
* Equipment (category C)
* Stores (category B)
* Safety (category C)
* Training (category B)
* Planning and organising (category A)
* First aid (category A/B)
* Firefighting (category A/B)
* Catering (category C)
* Navigation (category C)
* Laundry (category C)
* Project Management

SKILLS
* Numeracy/mathematics
* Interpersonal relationship
* Organising
* Menu planning
* Ability to apply first aid
* Ability to operate equipment
* Leadership
* Catering
* Training
* Problem solving
* Ability to delegate
* Decision-making
* Problem identification
* Co-ordination, control and planning

COMMUNICATION
* Providing or obtaining information

requiring some explanation
* More complex notes/memo's/letters

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
Ship's Caterer
* Grade 10 (or equivalent)

EXPERIENCE
Ship's Caterer
* Grade 10 (or equivalent):

Approximately  5 years in food preparation

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Certificate of proficiency in Survival Craft
* Safety course
* Certificate of qualification as an Efficient

Cook
* Basic HR matters
* Basic financial management

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on wide

ranging but related subjects within
an established framework

* Information may require occasional
interpretation

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached within
narrow policy guidelines by
analysing a variety of mainly
standard information

PLANNING
* Plan own work and assist sub-

ordinates
* As teamleader, influence that of

others

DECISION MAKING
* Decisions in respect of own work
* Make decisions that could influence

the work in a section

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural, technical and policy 
matters

* Policies and strategies

* Co-workers
* Supervisors
* Public

CREATIVITY
* Procedures and policies are well

established and little innovation is
required
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Ensure quality control in section
* Technical advice
* Formal disciplinary authority

* Kept a true and accurate record of overtime worked
by sub-ordinates

* Developing and planning of maintenance schedules
* Responsible for supervising the crew
* Supervise the taking, tallying, stowing and

distributions of stores and provisions
* Supervise collection and tallying ship's laundry
* Supervise and co-ordinate the waiting of tables
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Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7: Drivers, Operators and Ships'
Crew

UTILISATION CAPACITY
* Maintenance duties on board a

ship/vessel, operating of
machines/equipment as well as
other ship deck duties performed by
the ships' crew

AUTONOMY
* Provide mainly manual labour and

also some administrative functions,
requiring occasional interpretation

FINANCIAL RESOURCES
* Monitor the budget levels by

collecting financial data
* Authorise expenditure in some

cases

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment, tools

and machinery
* Control usage by others

* Responsible for -
- operation of Net Stores and maintenance of nets,

etc.
- maintenance, ordering and monitoring of safety

appliances, small boats, vessel equipment and
stores

* Co-ordinate and develop fishing operations,
manufacture and maintain fishing gear

* Fisheries (Boats, ships, vessels)
* Ancillary (Control cleaning equipment and

handtools)
* Navigation equipment
* Service equipment (telephone, etc.)
* Radio equipment
* Electrical equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a narrow range of work
procedures such as:
* Finance (category A/B)
* HR Matters (category A/B)
* Equipment (category C)
* Stores (category C)
* Safety (category C)
* Training (category B)
* Planning and organising (category B)
* First aid (category A/B)
* Firefighting (category A/B)
* Navigation (category C)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Medical
* Computer (category A)

SKILLS
* Numeracy/mathematics
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Organising
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment
* Leadership
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Certificate of competency as Fisherman

Grade 3

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Certificate of competency as Fisherman

Grade 3
Between 0 and 5 years

Note:  The nature of the qualification/certificate
will influence the number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day

Firefighting Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Familiarising of ports
* Basic HR matters
* Basic financial management
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Use stores
* Assist with efficient managing of

stores

VESSEL
* Assist with navigation, control and

maintenance of boats, vessels,
ships, etc.

ADVICE
* Advice on procedural, technical and

policy matters to colleagues and
staff at higher level

JOB INFORMATION
* Guidance and advice on wide

ranging but related subjects within
an established framework

* Information may require occasional
interpretation

* Convey procedural/technical
information in certain cases

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Waterplant:  Boats, vessels, ships

* Conflict resolution
* Fault finding
* Decision-making
* Problem identification
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Ability to operate radio
* Ability to transmit messages
* Electronic and technical/mechanic skills

of a complex nature
* Fishing skills

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* More complex notes/memo's/letters

CREATIVITY
* Procedures and policies are well

established and little innovation is
required

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951) :
- Skipper of a fishing, sealing or shore-

based whaling boat of one hundred or
more gross register tons

- Skipper of a coasting ship or a fishing,
sealing or shore-based whaling boat
of less than one hundred gross
register tons
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached within
narrow policy guidelines by
analysing a variety of mainly
standard information

PLANNING
* Plan own work and assist sub-

ordinates
* As teamleader, influence that of

others

DECISION MAKING
* Decisions in respect of own work
* Make decisions that could influence

the work in a section

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

procedural, technical and policy 
matters

* Co-workers
* Supervisors
* Public
* Engineer officers
* Scientific personnel

SUPERVISORY/MANAGEMENT
* Function as teamleader to assist

with supervision
* Ensure quality control in section
* Technical advice
* Formal disciplinary authority

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Responsible for supervising the crew
* Supervise the taking, tallying, stowing and

distributions of stores and provisions
* Programming and supervision of ship's

maintenance, refit and repair plan



-20(98)-

20shipsa/core/mg -20(98)-

SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80232

50232 D

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(100)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(100)

H4040000 Fishing mate/Masters •  Drivers, Operators and Ships’
Crew

20(105)
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TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similiar vessels
and/or perform functions to ensure
the efficient movement and
operation thereof

* Policy development

AUTONOMY
* Perform complex tasks requiring

occasional interpretation within an
established framework

* Efficient operation of vessel's
Engine Room and related spaces

* Control Engine Room plant and machinery
* Repair machinery
* Upkeep of safety appliances in Engine Room
* Maintenance of electronic

equipment/systems/computer networks
* Survey of ships, boats and equipment in terms of the

relevant legislation
* Handle complaints and investigations into

unseaworthy vessels and casualties
* Mark, monitor and conduct examinations for lower

marine certificates
* Serve on committees and attended meetings
* Give technical assistance in respect of inputs to

amend and draft national legislation
* Attend to damaged vessels and oil pollution matters
* Watchkeeping duties
* Assist with Emergency stations
* Operation of radio equipment
* Navigation of ship/tugboat (SANDF)
* Operation of navigational equipment
* Recruit marine personnel
* Purchase and control stores/ equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a wide range activities
such as:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category B/C)
* Navigation (category C)
* Laundry (category C)
* First Aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vehicles/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Installation and assembly
* Damage/Pollution control
* Calculation methods
* Weight control
* Meeting procedures
* Relevant legislation
* Examination procedures
* Specialised knowledge of a highly

technical nature
* Computer (category B)

SKILLS
* Mathematics
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Organising
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
Ship's Electronics Officer
* Tertiary qualification (Diploma in

Electronics)
Ship's Electronical Officer
* N.T.C. III/N3 with completed apprenticeship

in the relevant field (where applicable)
* Certificate of competency as -

- Tugboat Skipper (SANDF)
- Deck Officer Class 3/4/5
- Engineer Officer Class 3/4 (depending

on the engine size), or endorsed Class
3-service or 4-service

* Postmaster-General Certificate Class I (or
equivalent)

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
Ship's Electronics Officer
* Tertiary qualification (Diploma in

Electronics):
Approximately 2 to 5 years

Ship's Electronical Officer
* N.T.C. III/N3 with completed apprenticeship

in the relevant field (where applicable):
Approximately 2 to 5 years

* Certificate of competency as -
- Engineer Officer Class 3/4 (depending

on the engine
size), or endorsed Class 3-
service or 4-service

- Deck Officer Class 3
Between 0 and 3 years
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure by others
* Monitor budget levels by collecting

financial data and consolidating
accounts

* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment, tools

and machinery
* Control usage by others
* Minor influence on buying

decisions

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient managing

of stores

VESSEL
* Assist with navigation ,

maintenance and managing of
boats, vessels, ships, etc.

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electric/Electronic equipment
* Computer

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Leadership
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Problem identification
* Financial accounting
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Ability to operate radio
* Ability to transmit messages
* Electronic and technical/mechanic skills

of a complex nature e.g. welding

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Routine reports/memo's/letters
* Presentation skills
* Formal training skills

CREATIVITY
* Develop new ideas that impact on

existing methods

* Postmaster-General Certificate Class I (or
equivalent)
Between 0 and 3 years

* Certificate of competency as -
- Tugboat Skipper (SANDF)
- Deck Officer Class 3/4/5
Between 6 and 9 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* Restricted Radio Operator's Certificate
* Basic HR matters
* Basic financial management

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Certificate of Master of foreign-going

ship
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on a wide

ranging subjects within an
established framework

* Information may require occasional
interpretation

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached within
narrow policy guidelines by ana-
lysing a variety of information

PLANNING
* Plan work of section/crew
* Influence the planning of others

DECISION MAKING
* Decisions with regard to own and

division's work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Detailed information
* Policies/strategies * Co-workers

* Supervisors

- Chief Engineer Officer of a foreign-
going ship

- Chief Engineer Officer of a  coasting
ship

- Navigating Officer of a coastal ship of
one hundred or more gross register
tons

- Chief Navigating Officer of a foreign-
going ship
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Act as teamleader

* Responsible for Engine Room Department
* Keep a true and accurate record of overtime worked

by sub-ordinates
* Duty Officer in port
* Watchkeeping responsibilities
* Supervise the taking, tallying, stowing and

distribution of stores and parts
* Supervise loading and discharging of cargo and

equipment
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AND SHIPS’ CREW
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8: Drivers, Operators and
Ships' Crew

UTILISATION CAPACITY
* Maintenance duties on board a

ship/vessel, operating of
machines/equipment as well as
other ship deck duties performed
by the ships' crew

AUTONOMY
* Perform complex tasks requiring

occasional interpretation within an
established framework

FINANCIAL RESOURCES
* Control expenditure by others
* Monitor budget levels by collecting

financial data and consolidating
accounts

* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment, tools

and machinery
* Control usage by others
* Minor influence on buying

decisions

* Maintenance and repair of fishing equipment
* Purchase and control stores/ equipment
* Co-ordinate and develop fishing operations,

manufacture and maintain fishing gear

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Service equipment
* Computer

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a wide range activities
such as:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category B/C)
* Navigation (category C)
* First Aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vehicles/crafts
* Calculation methods
* Weight control
* Relevant legislation
* Specialised knowledge of a highly

technical nature
* Computer (category B)

SKILLS
* Mathematics
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Organising
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Certificate of competency as Fisherman

Grade 3

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Certificate of competency as Fisherman

Grade 3
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Basic HR matters
* Basic financial management
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient managing

of stores

VESSEL
* Assist with navigation ,

maintenance and managing of
boats, vessels, ships, etc.

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

JOB INFORMATION
* Guidance and advice on a wide

ranging subjects within an
established framework

* Information may require occasional
interpretation

* Convey procedural/technical
information in certain cases

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents

* Conclusions are reached within
narrow policy guidelines by ana-
lysing a variety of information

* Stationary
* Maintenance supplies
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Leadership
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Problem identification
* Reading technical literature
* Co-ordination, control and planning
* Ability to do complex calculations
* Fishing skills
* Chart reading

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Routine reports/memo's/letters
* Formal training skills

CREATIVITY
* Develop new ideas that impact on

existing methods

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Certificate of Master of foreign-going

ship
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan work of section/crew
* Influence the planning of others

DECISION MAKING
* Decisions with regard to own and

division's work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Detailed information
* Policies/strategies * Co-workers

* Supervisors

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Act as teamleader

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Watchkeeping responsibilities
* Supervise the taking, tallying, stowing and

distribution of stores and parts
* Supervise loading and discharging of cargo and

equipment
* Programming and supervision of ship's maintenance,

refit and repair plan
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SALARY RANGE 9
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80233

50233 D

C6010314 Middle Managers:  Ship’s related •  Professionals and Managers 20(110)

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(115)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(115)

H4040000 Fishing mate/Masters •  Drivers, Operators and Ships’
Crew

20(120)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Professionals and
Managers

UTILISATION CAPACITY
* Personnel who are responsible for

the managing of the general
functioning of ships/vessels

* Policy development
* Middle management

AUTONOMY
* Perform complex technical and

administrative tasks requiring
frequent interpretation within an
established framework

FINANCIAL RESOURCES
* Control expenditure by others
* Monitor budget levels by collecting

financial data and consolidating
accounts

* Authorise expenditure

* Perform managerial functions concerning fleets of
ships/vessels

* Responsible for smooth operation of entire vessel
* Ensure compliance with relevant legislation
* Programming of ship maintainance, refit and repair

work
* Recruitment of marine personnel
* Maintanance of discipline
* Purchase and control of stores and equipment

KNOWLEDGE
(See also Annexure A)
Limited use of professional knowledge:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category B/C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Computer (category B)

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Tertiary qualification
* Certificate of competency as -

- Deck Officer Class 2
- Engineer Officer Class 2

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Certificate of competency as -

- Engineer Officer Class 2
- Deck Officer Class 2
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Minor influence on buying

decisions

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient managing

of stores

VESSEL
* Ensure efficient running of the

vessel/boat/ship
* Maintain safety and assist with

maintenance of boats/
vessels/ships

* Navigation of vessel/ship

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Fisheries (Boots, ships, vessels)
* Office equipment
* Service equipment

* Stationary
* Maintenance supplies
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Financial accounting
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Electronic and technical/mechanic skills

of a complex nature
* Commanding
* Research

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's, reports
* Presentation skills
* Formal training skills

CREATIVITY
* Develop new ideas that impact on

existing methods

* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial matters

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of foreign-going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Chief Engineer Officer of a foreign-

going ship
- Chief Engineer Officer of a  coasting

ship
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons

- Chief Navigating Officer of a foreign-
going ship
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on a wide

ranging subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey procedural/technical
information

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex policy
guidelines by analysing a variety of
information

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Division management
* Establish control and planning

* Supervise loading, stowing, lashing and discharging
of fishing equipment

* Supervise the proper, safe, efficient operation,
ordering and maintenance of storage compartments
and workplaces

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Supervise crew performing maintenance and
cleaning duties

* Supervise the taking, tallying, stowing and
distribution of stores and provisions

* Supervise the ship's maintenance, refit and repair
plan
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similiar vessels
and/or perform functions to ensure
the efficient movement and
operation thereof

* Policy development

AUTONOMY
* Perform complex technical and

administrative tasks requiring
frequent interpretation within an
established framework

* Responsible for smooth operation of entire vessel
* Ensure efficient operation of Deck and Catering

Departments
* Ensure compliance with relevant legislation
* Prepare stability calculations for all conditions of

loading, etc.
* Navigational watch
* Duty Officer in port
* Assist with emergency stations
* Maintenance of electronic/ electrical

equipment/machinery
* Navigation of ship
* Operate navigational equipment
* Compile duty rosters and various Station Bills
* Take charge of daily administration duties
* Administration of discipline
* Take charge of mooring stations
* Mark, monitor and conduct examinations for

intermediate marine certificates

KNOWLEDGE
(See also Annexure A)
Limited use of professional knowledge:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category B/C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Installation and assembly
* Damage/Pollution control
* Calculation methods
* Weigh control
* Meeting procedures
* Examination procedures
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Computer (category B)

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Tertiary qualification
* Certificate of competency as -

- Deck Officer Class 5 plus endorsed
Master (Short Sea)

- Deck Officer Class 2
- Engineer Officer Class 3/4, or

endorsed 3-service or 4-service
- Engineer Officer Class 2

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
* Certificate of competency as -

- Engineer Officer Class 2
- Engineer Officer Class 3/4, or

endorsed 3-service or 4-service
- Deck Officer Class 2
- Deck Officer Class 5 endorsed Master

(Short Sea)
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure by others
* Monitor budget levels by collecting

financial data and consolidating
accounts

* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Minor influence on buying

decisions

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient managing

of stores

VESSEL
* Ensure efficient running of the

vessel/boat/ship
* Maintain safety and assist with

maintenance of boats/
vessels/ships

* Navigation of vessel/ship

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Financial accounting
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Electronic and technical/mechanic skills

of a complex nature
* Commanding
* Research

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's, reports
* Presentation skills
* Formal training skills

CREATIVITY
* Develop new ideas that impact on

existing methods

* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial matters

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of foreign-going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Chief Engineer Officer of a foreign-

going ship
- Chief Engineer Officer of a  coasting

ship
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons

- Chief Navigating Officer of a foreign-
going ship
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on a wide

ranging subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey procedural/technical
information

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex policy
guidelines by analysing a variety of
information

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Division management
* Establish control and planning

* Responsible for taking a navigational watch at sea
* Supervise loading, stowing, lashing and discharging

of fishing equipment
* Supervise the proper, safe, efficient operation,

ordering and maintenance of storage compartments
and workplaces

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Duty Officer in port
* Supervise crew performing maintenance and

cleaning duties
* Supervise the taking, tallying, stowing and

distribution of stores and provisions
* Supervise contractors and engineers sub-ordinate to

him/her
* Supervise ship's maintenance, refit and repair plan
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GUIDELINES:

DRIVERS, OPERATORS
AND SHIPS’ CREW
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9: Drivers, Operators and
Ships' Crew

UTILISATION CAPACITY
* Maintenance duties on board a

ship/vessel, operating of
machines/equipment as well as
other ship deck duties performed
by the ships' crew

AUTONOMY
* Perform complex technical and

administrative tasks requiring
frequent interpretation within an
established framework

FINANCIAL RESOURCES
* Control expenditure by others
* Monitor budget levels by collecting

financial data and consolidating
accounts

* Authorise expenditure

* Ensure compliance with relevant legislation
* Navigational watch
* Assist with emergency stations
* Efficient operation of Division:  Fishing Service which

include:

- Maintenance of safety standards and legislation
- Maintenance and repair of fishing equipment
- Loading and discharging of cargo and equipment

KNOWLEDGE
(See also Annexure A)
Limited use of professional knowledge:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category B/C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Calculation methods
* Weigh control
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Computer (category B)

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Tertiary qualification
* Certificate of competency as Fisherman

Grade 2 (Skipper)

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* Tertiary qualification:

Between 5 and 10 years
Fishing Master
* Certificate of competency as Fisherman

Grade 2 (Skipper):
12 Months as Skipper of a commercial
fishing trawler

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Minor influence on buying

decisions

INVOLVEMENT WITH STORES
* Uses stores
* Assist with the efficient managing

of stores

VESSEL
* Ensure efficient running of the

vessel/boat/ship
* Maintain safety and assist with

maintenance of boats/
vessels/ships

* Navigation of vessel/ship

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Financial accounting
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Commanding
* Research

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's, reports
* Formal training skills

CREATIVITY
* Develop new ideas that impact on

existing methods

* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* HR matters
* Financial matters

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of foreign-going ship
- Master of a coasting ship of one

hundred or more gross registered tons
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Guidance and advice on a wide

ranging subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey procedural/technical
information

PROBLEM SOLVING
* Solving problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex policy
guidelines by analysing a variety of
information

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Division management
* Establish control and planning

* Supervise loading, stowing, lashing and discharging
of fishing equipment

* Supervise the proper, safe, efficient operation,
ordering and maintenance of storage compartments
and workplaces

* Keep a true and accurate record of overtime worked
by sub-ordinates

* Supervise crew performing maintenance and
cleaning duties

* Supervise the taking, tallying, stowing and
distribution of stores and provisions

* Co-ordinate, development and supervise all fishing
operations and manufacture, maintenance and repair
of all fishing gear
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80234

50234 D

C6010314 Middle Managers:  Ships’ related •  Professionals and Managers 20(126)

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(130)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(130)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Professionals and
Managers

UTILISATION CAPACITY
* Personnel who are responsible for

the managing of the general
functioning of ships/vessels

* Policy development
* Middle management

AUTONOMY
* Perform complex technical/admini-

strative tasks requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Minor influence on buying

decisions

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

* Perform managerial functions concerning fleet of
ships/vessels

* Maintenance, storing, administration and discipline
related to allocated tasks

* Ensure requirements of statutory regulations and the
relevant Act are adhere to

* Recruit marine personnel
* Purchase and control stores and equipment

* Fisheries (Boots, ships, vessels)
* Office equipment

* Stationary
* Maintenance supplies
* Spares
* Miscellaneous stores

KNOWLEDGE
(See also Annexure A)
Limited use of professional knowledge:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment
* Leadership
* Mathematics
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Reading technical literature
* Chart reading

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Tertiary qualification
* Certificate of competency-

- Deck Officer Class 1
- Engineer Officer Class 1

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* 4 year tertiary qualification:

Between 5 and 10 years
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial management
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

VESSEL
* Property management
* Security management
* Navigation of ship/vessel

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice due to experience

JOB INFORMATION
* Guidance/Advice on a wide

ranging but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

* Water plant:  Boats, vessels, ships
* Co-ordination, control and planning
* Ability to do complex calculations
* Commanding
* Research

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's, reports
* Formal training skills
* Presentation skills

CREATIVITY
* Develop new ideas that impact on

existing methods

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of foreign-going ship
- Chief Engineer Officer of a foreign-

going ship
- Chief Engineer Officer of a  coasting

ship
- Chief Navigating Officer of a foreign-

going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

policies/strategies as well as
technical/procedural matters

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Division management
* Establish control and planning

* Co-workers
* Supervisors
* Other departments

* Kept true and accurate records of overtime worked
by sub-ordinates and approval thereof

* Supervise crew doing maintenance on deck/stores
as prescribed by the common practise of seamen,
departmental standards, legislation and requirements

* Supervise ships' maintenance refit and repair plan
* Supervise proper, safe, efficient operation, ordering

of stores, processing requisitions, arranging
drydocks, refits, refurbishment programmes and
overall execution of planned maintenance schedules
for various vessels
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TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Technicians and Associate
 Professionals

UTILISATION CAPACITY
* Controllers, technicians and ships'

deck officers who command and
navigate ships and similiar vessels
and/or perform functions to ensure
the efficient movement and opera-
tion thereof

* Policy development

AUTONOMY
* Perform complex technical/admini-

strative tasks requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Control expenditure of others
* Monitor budget levels
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Minor influence on buying

decisions

* Set, marked, monitored and conducted 
examinations for all marine certificates

* Navigational duties
* Ensure safe efficient operation of entire

vessel/Engine Room and related spaces/ machinery
* Navigation of ship
* Administration of propulsion and auxiliary machinery

and electrical/ electronic equipment

* Office equipment
* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

KNOWLEDGE
(See also Annexure A)
Limited use of professional knowledge:
* Finance (category B)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Vessel maintenance/functions
* Tug engines/small vessels/crafts
* Engine maintenance
* Electrical repairs
* Mechanical trade
* Installation and assembly
* Damage/Pollution control
* Calculation methods
* Weigh control
* Meeting procedures
* Examination procedures
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal
* Ability to apply first aid
* Ability to operate vessels, machinery,

tools and equipment
* Leadership
* Mathematics
* Technical
* Senior seamanship
* Ability to handle discipline

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* Tertiary qualification
* Certificate of competency-

- Deck Officer Class 5 plus endorsed
Master (Short Sea)

- Deck Officer Class 2
- Chief Engineer Officer Class

1/(special grade)

Note: Occupational group will determine
which qualification or cluster of
qualifications/certificates will be
appropriate

EXPERIENCE
* 4 year tertiary qualification:

Between 5 and 10 years
* Certificate of competency as -

- Deck Officer Class 5 plus endorsed
Master (Short Sea)

- Deck Officer Class 2
Between 0 and 3 years

* Certificate of competency as -
- Chief Engineer Officer Class

1/(special grade)
Approximately 6 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

VESSEL
* Property management
* Security management
* Navigation of ship/vessel

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice due to experience

JOB INFORMATION
* Guidance/Advice on a wide

ranging but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Financial accounting
* Reading technical literature
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Electronic and technical/mechanic skills

of a complex nature
* Commanding
* Research

COMMUNICATION
* Verbal exchange of information

requiring difficult explanation
* Complex notes, memo's, reports
* Formal training skills
* Presentation skills

CREATIVITY
* Develop new ideas that impact on

existing methods

* GMDSS Certificate
* HR matters
* Financial management

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test Certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of foreign-going ship
- Chief Engineer Officer of a foreign-

going ship
- Chief Engineer Officer of a  coasting

ship
- Chief Navigating Officer of a foreign-

going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Navigating Officer of a coastal ship of

one hundred or more gross register
tons
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* More detailed information on

policies/strategies as well as
technical/procedural matters

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Division management
* Establish control and planning

* Co-workers
* Supervisors
* Other departments

* Oversee the set, marked, monitoring and conducting
of examinations for all marine certificates

* Kept true and accurate records of overtime worked
by sub-ordinates

* Responsible for the efficient operation of Engine
Room Department

* Duty Officer in port
* Taking a navigational watch
* Supervise crew doing maintenance on deck/stores

as prescribed by the common practise of seamen,
departmental standards, legislation and requirements
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80235

50235 D

C6010314 Middle Managers:  Ships’ related •  Professionals and Managers 20(135)

D1030100 Ship’s Engineers •  Technicians and Associate
Professionals

20(139)

D1030200 Ship’s deck officers and pilots •  Technicians and Associate
Professionals

20(139)
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GUIDELINES:

PROFESSIONALS AND
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11: Professionals and
Managers

UTILISATION CAPACITY
* Personnel who are responsible for

the managing of the general
functioning of the ships/vessel

* Policy development
* Middle management

AUTONOMY
* Provide administrative to manage-

ment functions with complex work
content and requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Control expenditure of others
* May be involved in major

budgeting planning
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Major influence on buying

decisions

* Recruit marine personnel
* Ensure that statutory requirements and the relevant

Act are adhered to
* Control stores and equipment
* Perform managerial functions concerning fleet

ships/vessels

* Fisheries (Boots, ships, vessels)
* Service equipment
* Office equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a wide range or activities:
* Finance (category C)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Tug engines/small vessels/crafts
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

SKILLS
* Ability to recognise flags/

 shapes and signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1

Note:  Occupational group will determine which
qualification or cluster of qualifications/cer-
tificates will be appropriate

EXPERIENCE
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety Course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial management



-20(136)-

20shipsa/core/mg -20(136)-
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

VESSEL
* Property management
* Navigation of ship, vessel
* Security management

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice

JOB INFORMATION
* Guidance/Advice on a wide

ranging but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

* Stationary
* Maintenance supplies
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Decision-making
* Financial accounting
* Co-ordination, control and planning
* Ability to do complex calculations
* Commanding
* Research

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Complex written reports/ technical

papers
* Motivation
* Negotiation

CREATIVITY
* New ideas are developed that result in

major changes to existing
methods/policies/ understanding

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test certificate
* Merchant Shipping Act, 1951(Act 57 of

1951)



-20(137)-

20shipsa/core/mg -20(137)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Devision's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Complex information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Devision management
* Establish control and planning

* Oversee technical assistance in the management of
a Marine Office

* Keep true and accurate record of overtime worked by
sub-ordinates and approval thereof

* Supervise ship's maintenance, refit and repair plan
* Supervise proper, safe, efficient operation, ordering

of stores, processing requisitions, arranging
drydocks, refits, refurbishment programmes and
overall execution of planned maintenance schedules
for various vessels
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(a) (b) (c) (d)

Level 11:  Technicians and Associate
 Professionals

UTILISATION CAPACITY
* High level of technical functions

which include the commanding and
navigation of ships and similiar
vessels and the performing of
functions to ensure the safe and
efficient movement and operation
thereof

AUTONOMY
* Provide specialist

technical/administrative tasks with
complex work content and requiring
frequent interpretation within an
established framework

FINANCIAL RESOURCES
* Control expenditure of others
* May be involved in major

budgeting planning
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Major influence on buying

decisions

* Command entire vessel
* Technical assistance in the management of a Marine

Office at a major port
* Technical consultancy to the maritime industry
* Ensure efficient operation of the vessel's Engine

Room and related spaces, plant and machinery

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a wide range or activities:
* Finance (category C)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Tug engines/small vessels/crafts
* Calculation methods
* Weight control
* Meeting procedures
* Examination procedures
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Construction, design and stability of
ships/equipment

SKILLS
* Ability to recognise flags/

 shapes and signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
* 4 year tertiary qualification in Mechanical

Engineering field (where appropriate)
* Certificate of competency as Chief

Engineer Officer (special grade)
* Valid Deck Officer Class I Certificate

Note:  Occupational group will determine which
qualification or cluster of qualifications/cer-
tificates will be

EXPERIENCE
* 4 year tertiary qualification in Mechanical

Engineering field (where appropriate):
Between 5 and 10 years

* Certificate of competency as Chief
Engineer Officer (special grade)
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety Course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial management
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(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

VESSEL
* Property management

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice

JOB INFORMATION
* Guidance/Advice on a wide

ranging but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Ability to delegate
* Conflict resolution
* Fault finding
* Decision-making
* Financial accounting
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Electronic and technical/mechanic skills

of a complex nature
* Commanding
* Research

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Complex written reports/ technical

papers
* Motivation
* Negotiation

CREATIVITY
* New ideas are developed that result in

major changes to existing
methods/policies/ understanding

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test certificate
* Merchant Shipping Act, 1951(Act 57 of

1951):
- Master of a foreign-going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Chief Engineer Officer of a coasting

ship
- Chief Engineer Officer of a foreign-

going ship
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(a) (b) (c) (d)

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Devision's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Complex information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Devision management
* Establish control and planning

* Oversee technical assistance in the management of
a Marine Office

* Keep true and accurate record of overtime worked by
sub-ordinates

* Taking a navigational watch at sea
* Responsible for efficient operation of Engine Room

Department
* Duty Officer in port
* Supervise ship's maintenance
* Overall command of a ship
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Level 12: Professionals and
Managers

UTILISATION CAPACITY
* Personnel who are responsible for

the managing of the general
functioning of the ships/vessel

* Policy development
* Middle management

AUTONOMY
* Provide administrative to manage-

ment functions with complex work
content and requiring frequent
interpretation within an established
framework

FINANCIAL RESOURCES
* Control expenditure of others
* May be involved in major

budgeting planning
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Major influence on buying

decisions

* Recruit marine personnel
* Ensure that statutory requirements and the relevant

Act are adhered to
* Control stores and equipment
* Programming of ship maintenance, refit and repair

programme
* Provide technical input with regard to amendments to

drafting of national maritime legislation
* Oversight of survey of ships, boats and equipment
* Ensure compliance with international legislation
* Revising and updating of training programmes
* Promote safety at sea
* Execute control over examination standards for

seamen

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

KNOWLEDGE
(See also Annexure A)
Deep knowledge of a wide range or activities:
* Finance (category C)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* Navigation (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Mooring/unmooring procedures
* Tug engines/small vessels/crafts
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Construction, design and stability of
ships/equipment

SKILLS
* Ability to recognise flags/

 shapes and signs
* Interpersonal relationship
* Ability to apply first aid
* Leadership
* Mathematics
* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Decision-making
* Financial accounting
* Co-ordination, control and planning
* Ability to do complex calculations

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1

Note:  Occupational group will determine which
qualification or cluster of qualifications/cer-
tificates will be appropriate

EXPERIENCE
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will determine the
number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety Course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate
* HR matters
* Financial management
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(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

VESSEL
* Property management
* Navigation of ship, vessel

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice

JOB INFORMATION
* Guidance/Advice on a wide

ranging but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

* Commanding
* Research

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Complex written reports/ technical

papers
* Motivation
* Negotiation

CREATIVITY
* New ideas are developed that result in

major changes to existing
methods/policies/ understanding

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test certificate
* Merchant Shipping Act, 1951(Act 57 of

1951)
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(a) (b) (c) (d)

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

DECISION MAKING
* Devision's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Complex information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Other departments

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Devision management
* Establish control and planning

* Oversee technical assistance in the management of
a Marine Office

* Keep true and accurate record of overtime worked by
sub-ordinates

* Duty Officer in port
* Supervise ship's maintenance
* Overall command of a ship
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Level  12:Technicians and Associate
Professionals

UTILISATION CAPACITY
* High level of technical functions

which include the commanding and
navigation of ships and similiar
vessels and the performing of
functions to ensure the safe and
efficient movement and operation
thereof

* Policy development

AUTONOMY
* Specialist technical/ administrative

responsibilities with complex work
content requiring frequent
interpretation within an established
framework

* Responsible for operation of sub-directorate:  Marine
Vessel Operations

* Execute generic administrative processes such as:

- Technical and administrative management of a
Marine Office at a major port

- Provide technical inputs in respects of amendment
and drafting of national maritime legislation

- Responsible to oversee the surveyance of ships,
boats and equipment in terms of relevant legislation

- Responsible to oversee the compliance with
international legislation

- Responsible to oversee the complaints and
investigations into unseaworthy vessels and related
matters

- Review casualty investigation reports and give
recommendations

- Technical assistance to departmental legal advisers
- Technical responsibility in respect of marine pollution

matters
* Represent Department/ Directorate on various

maritime committees (act as chairman)

KNOWLEDGE
(See also Annexure A)
Expert in one of the functional
fields/discipline:
Deep knowledge of a wide range or activities:
* Finance (category C)
* HR matters (category B)
* Equipment (category C)
* Safety (category C)
* Training (category C/D)
* Planning and organising (category C)
* First aid (category A/B)
* Firefighting (category A/B)
* Tug engines/small vessels/crafts
* Calculation methods
* Weight control
* Meeting procedures
* Examination procedures
* Specialised knowledge of a highly

technical nature
* In depth knowledge of safety/

departmental standards, legislation and
requirements

* Compilation of manuals
* Administrative procedures
* Programme planning in work field
* Investigation procedures
* Legal aspects
* Changed Management
* Risk Management

SKILLS
* Ability to recognise flags/shapes and

signs
* Interpersonal
* Ability to apply first aid
* Leadership
* Mathematics

QUALIFICATIONS (INCLUDING
CERTIFICATES OF COMPETENCY)
* 4 years tertiary qualification in Mechanical

Engineering Field (where appropriate)
* Certificate of competency as -

- Deck Officer Class 1
- Engineer Officer Class 1

Note:  Occupational group will determine which
qualification or cluster of qualifications/cer-
tificates will be appropriate

EXPERIENCE
* 4 years tertiary qualification in Mechanical

Engineering field (where appropriate):
Between 5 and 10 years

* Certificate of competency as -
- Deck Officer Class 1
- Engineer Officer Class 1
Between 0 and 3 years

Note:  The nature of the qualification/cluster of
qualifications/certificates will
determine the number of years experience

TRAINING
* First aid at sea Certificate
* Passing certificate for Four Day Firefighting

Course
* Certificate of proficiency in Survival Craft
* Steering Certificate
* Safety Course
* Navigation Control System Course

Certificate
* Certificate of  completion of a Ship

Captain's Medical Guide Course
* GMDSS Certificate



-20(149)-

20shipsa/core/mg -20(149)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Control expenditure of others
* May be involved in major

budgeting planning
* Authorise expenditure

USAGE OF EQUIPMENT AND
MACHINERY
* Use a variety of equipment
* Control usage by others
* Major influence on buying

decisions

* Provide expert and technical advise regarding the
applicable legislation, regulations and international
conventions

* Assist with drafting, amendment and application of
acts and regulations

* Provide advice regarding the accession to
international conventions and the amendment thereof

* Revise and update training programmes
* Formulate and implement control measures on small

vessels
* Promote safety
* Serve on councils, commissions and committees
* Compile procedure manuals
* Control technical activities
* Execute control over  examination standards

* Fisheries (Boots, ships, vessels)
* Ancillary equipment
* Navigation equipment
* Service equipment
* Radio equipment
* Electrical/Electronic equipment

* Technical
* Senior seamanship
* Ability to handle discipline
* Training
* Problem solving
* Ability to delegate
* Conflict resolution
* Decision-making
* Financial accounting
* Chart reading
* Co-ordination, control and planning
* Ability to do complex calculations
* Ability to operate navigational

equipment
* Electronic and technical/mechanic skills

of a complex nature
* Commanding
* Research
* Liaison
* Policy formulation
* Ability to represent the

Department/Directorate
* Interpretation of Acts/ Regulations
* Budgetary

COMMUNICATION
* Providing or obtaining information

requiring difficult explanation
* Complex written reports/ technical

papers
* Motivation skills
* Negotiation skills
* Presentation skills
* Formal training skills

STATUTORY REQUIREMENTS (if applicable)
Compliance with the relevant requirements as
indicated in:
* SADOT Marine Notice No. 1 of 1951:

SADOT sight test certificate
* Merchant Shipping Act, 1951 (Act 57 of

1951):
- Master of a foreign-going ship
- Master of a coasting ship of one

hundred or more gross registered tons
- Chief Engineer-Officer of a coasting

ship
- Chief Engineer-Officer of a foreign-

going ship
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(a) (b) (c) (d)

INVOLVEMENT WITH STORES
* Uses stores
* Managing of stores

VESSEL
* Property management

ADVICE
* Advice on procedural, technical

and policy matters to colleagues
and staff at higher level

* Specialist advice

JOB INFORMATION
* Guidance/Advice on wide ranging

but related subjects
* Information may be unfamiliar

which will require in-depth analysis
and interpretation

* Convey specialist information

PROBLEM SOLVING
* Solve problems by applying

standing instructions or procedures
or referring to established
precedents or policy guidelines

* Conclusions are reached through
the analysis of complex information
from different sources/levels

PLANNING
* Plan work for division
* Plan own work
* Could influence that of others

* Stationary
* Maintenance supplies
* Clothing
* Spares
* Miscellaneous stores

* Water plant:  Boats, vessels, ships

CREATIVITY
* New ideas are developed that result in

major changes to existing
methods/policies/ understanding
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DECISION MAKING
* Division's and own work
* Make recommendations with

regard to policies/strategies

INTERACTION WITH CLIENTS/ STAFF
* Complex information on

policies/strategies as well as
technical/procedural matters

* Co-workers
* Supervisors
* Public
* Other departments

SUPERVISORY/MANAGEMENT
* Formal disciplinary authority
* Ensure quality control
* Devision management
* Establish control and planning

* Planning for sub-directorate
* Supervise operation, ordering of stores, processing

of repair requisitions, arranging drydocks, refits,
reimbursement programmes, over maintenance,
repairs development and execution of planned
maintenance schedules for various vessels

* Approve overtime claims
* Sign timesheets
* Managerial functions regarding running of fleet of

ships
* Shoreside management operation
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Level 13  Professionals and
Managers

UTILISATION CAPACITY
* Senior management functions

requiring frequent interpretation in
the absence of an established
framework

AUTONOMY
* Complex work content including

policy development and the
determination of direction/ strategy.

* Organise all activities in such a way that all
organisational goals are achieved in the most
effective manner including redirecting resources if
necessary

* Determine all types of policy in the organisation
within his/her power of authority

* Liaise with other institutions and individuals and 
execute commitments with regard to public
appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and
methods to achieve organisational goals

* Compile budget and manage personnel activities
responsible for but within budget constraints

* Exercise control over all functions and personnel
under his/her supervision, in order to determine if
organisational goals are achieved and doing
corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel
by means of effective resource utilisation and the
application of fair labour practices in order to achieve
organisational goals

* Represent the department in high level committees

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide range of
activities are required such as:

* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/procedures
* Needs and priorities of stakeholders
* Planning and organising (category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that  responsibilities are
adhered to within budget limits

* Adaptability to meet the goals during
changes

* Change and diversity management
* Leadership skills

COMMUNICATION
* Provide/obtain sensitive information

requiring tact and diplomacy
* Public appearances and debating
* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
Tertiary qualification preferably in management
or other where management practises are
included in the curriculum.

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* To be determined during the further

development of CORE's
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(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.
* Set budget levels
* Major budget planning
* Analyse financial data

* Negotiation skills
* Presentation skills
* Cabinet memoranda
* Negotiations

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores

carrying a wide variety of supplies.

VESSELS
* Overall responsibility for vessel 

which require effective property
management.

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the department

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Medical
* Vehicles
* Boats/ships/aircraft
* Arms

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Arms and ammunition
* Construction

* Offices
* Ships, boats, vessels

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

CREATIVITY
* Exceptional creativity is required to

develop completely new
methods/policies/ understanding



-20(156)-

20shipsa/core/mg -20(156)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are

reached by normally having to
evaluate alternative options which
are very often  totally new or
unprecedented

* Technical/professional
* Department policy/strategy

PLANNING
* Plan the work of the directorate

and often influence the planning to
be done in other departments

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on a public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to departmental strategic planning
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INTERACTION WITH CLIENTS/STAFF
* Highly specialised information on

policies/strategies and technical
matters

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of

which the composition may vary
and could include administrative/
technical/scientific and professional
personnel

* As part of managing sections
responsible for, various advice will
be given, discipline will be
maintained and control and
planning will be exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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Level 14: Professionals and
Managers

UTILISATION CAPACITY
* Senior management functions

requiring frequent interpretation in
the absence of an established
framework

AUTONOMY
* Complex work content including

policy development and the
determination of direction/ strategy.

* Organise all activities in such a way that all
organisational goals are achieved in the most
effective manner including redirecting resources if
necessary

* Determine all types of policy in the organisation
within his/her power of authority

* Liaise with other institutions and individuals and 
execute commitments with regard to public
appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and
methods to achieve organisational goals

* Compile budget and manage personnel activities
responsible for but within budget constraints

* Exercise control over all functions and personnel
under his/her supervision, in order to determine if
organisational goals are achieved and doing
corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel
by means of effective resource utilisation and the
application of fair labour practices in order to achieve
organisational goals

* Represent the department in high level committees

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide range of
activities are required such as:

* Training (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of stakeholders
* Planning and organising (category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that responsibilities are
adhered to with budget limits

* Adaptability to meet the goals during
changes

* Change and diversity management
* Leadership skills

COMMUNICATION
* Provide/obtain sensitive information

requiring tact and diplomacy
* Public appearances and debating
* Complex notes/memos/letters

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
Tertiary qualification preferably in management
or other where management practises are
included in the curriculum.

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* To be determined during the further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/ machinery.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/ Manufacturing
* Medical
* Vehicles
* Boats/ships/aircraft
* Arms

* Sensitive press releases
* Complex legal documents
* Presentation skills
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is required to

develop completely new
methods/policies/ understanding

INVOLVEMENT WITH STORES
* Overall responsibility for stores

carrying a wide variety of supplies.

VESSEL
* Overall responsibility for vessel 

which require effective property
management.

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Arms and ammunition
* Construction

* Offices
* Ships, boats, vessels

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy
* Public Service policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are

reached by normally having to
evaluate alternative options which
are very often  totally new or
unprecedented

PLANNING
* Plan the work of the chief

directorate and often influence the
planning to be done in other
departments

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on a public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

INTERACTION WITH CLIENTS/STAFF
* Highly specialised information on

policies/strategies and technical
matters

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental strategic planning

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations



-20(163)-

20shipsa/core/mg -20(163)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of

which the composition may vary
and could include administrative/
technical/scientific and 
professional personnel

* As part of managing sections
various advice will be given,
discipline will be maintained and
control and planning will be
exercised.

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80239

50239 D

C6010200 Senior Management •  Professionals and Managers 20(166)
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GUIDELINES:

PROFESSIONALS AND
MANAGERS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and
Managers

UTILISATION CAPACITY
* Top management functions

requiring frequent interpretation in
the absence of an established
framework

AUTONOMY
* Complex work content including

policy development and the
determination of direction/strategy.

* Organise all activities in such a way that all
organisational goals are achieved in the most
effective manner including redirecting resources if
necessary

* Determine all types of policy in the organisation
within his/her power of authority

* Liaise with other institutions and individuals and 
execute commitments with regard to public
appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department to successfully fulfill its role in delivering
a service to the community/clients

* Determine the most effective work procedures and
methods to achieve organisational goals

* Compile budget and manage personnel activities
responsible for but within budget constraints

* Exercise control over all functions and personnel
under his/her supervision, in order to determine if
organisational goals are achieved and doing
corrective actions if deemed necessary

* The effective provisioning and utilisation of personnel
by means of effective resource utilisation and the
application of fair labour practices in order to achieve
organisational goals

* Represent the department in high level committees

KNOWLEDGE
(See also Annexure A)
Very deep knowledge of a wide range of
activities are required such as:

* Training given (category C)
* HR matters (category C/D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of stakeholders
* Planning and organising (category D)
* Computer (category B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Computer utilisation
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that responsibilities are
adhered to with budget limits

* Adaptability to meet the goals during
changes

* Change and diversity management
* Leadership skills

COMMUNICATION
* Provide/obtain sensitive information

requiring tact and diplomacy
* Public appearances and debating
* Complex notes/ memos/letters
* Sensitive press releases

QUALIFICATION (INCLUDING CERTIFICATES
OF COMPETENCY)
Tertiary qualification preferably in management
or other are management practises were
included in the curriculum.

EXPERIENCE
* Tertiary qualification:

More than 10 years

TRAINING

STATUTORY REQUIREMENTS
* To be determined during the further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND
MACHINERY
* Overall responsibility for a wide

variety of equipment/machinery.

INVOLVEMENT WITH STORES
* Overall responsibility for stores

carrying a wide variety of supplies.

VESSEL
* Overall responsibility for vessel 

which require effective property
management.

ADVICE
* The advice is highly

specialised/complex and is
normally available from only a few
resources within the Public Service.

* Set budget levels
* Major budget planning
* Analyse financial data

* Ancillary
* Service
* Office
* Computer
* Technical
* Production/Manufacturing
* Medical
* Vehicles
* Boats/ships/aircraft
* Arms

* Catering supplies
* Stationary
* Printing
* Maintenance supplies
* Arms and ammunition
* Construction

* Offices
* Ships, boats, vessels

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Complex legal documents
* Presentation skills
* Cabinet memoranda
* Negotiations

CREATIVITY
* Exceptional creativity is required to

develop completely new
methods/policies/ understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

JOB INFORMATION
* Spectrum of job information will be

complex and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are

reached by normally having to
evaluate alternative options which
are very often  totally new or
unprecedented

* Technical/professional
* Department policy/strategy

PLANNING
* Plan the work of the Branch and

often influence the planning to be
done in other departments

DECISION MAKING
* Resolve job related problems

referred to by others
* Authorise actions
* Recommend/decide on issues that

will impact on a public service
* Control projects
* Recommend actions requiring

major resource commitment by
others

* Amend existing practices and
procedures for their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to departmental strategic planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Highly specialised information on

policies/strategies and technical
matters

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of

which the composition may vary
and could include administrative/
technical/scientific and professional
personnel.

* As part of managing sections,
various advice will be given,
discipline will be maintained and
control and planning will be
exercised.

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments/provincial administrations
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Personnel Performance Management System
* Train and develop personnel
* Allocate tasks
* Maintain discipline
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GUIDE: TRANSITION TO CORE:   SHIPS’ AND SUPPORT PERSONNEL

(20SHIPSP)

OCCUPATIONAL CLASSES

Boatswain
Chief Marine Superintendent (Umbrella posts)
Coxswain
Engineer Officer
Engine Room Mechanic
Fishing Mate/Master
Management
Marine Engineman
Marine Superintendent
Navigation Officer
Propulsion Engine Operator
Provisioning Administration Clerk
Radio Officer
Ship's Caterer
Ship's Cook
Ship's Handyman
Ship's Steward
Ship's Surveyor

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 Pupil Seaman
Ship's Steward (1st leg)
Ship's Cook (1st leg)

2 Able Seaman
Engine Room Attendant (1st leg)
Ship's Steward (2nd leg)
Ship's Cook (2nd leg)
Provisioning Administration Clerk I

3 Engine Room Attendant (2nd leg)
Provisioning Administration Clerk II
Boatswain's Mate
Ship's Handyman (1st leg)
Coxswain B
Chief Ship's Cook (1st leg)
Chief Ship's Steward (1st leg)

4 Boatswain A
Ship's Handyman (2nd leg)
Coxswain A (1st leg)
Propulsion Engine Operator
Chief Engine Room Attendant
Assistant Marine Engineman
Chief Ship's Steward (2nd lee)
Chief Ship's Cook (2nd leg)
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS
Senior Provisioning Administration Clerk I

5 Coxswain A (2nd leg)
Senior Provisioning Administration Clerk II
Skipper D (1st leg)
Mate C (1st leg)
Second Navigation Officer B (1st leg)
Marine Motorman (1st leg)
Junior Engineer Officer A (1st leg)

6 Senior Provisioning Administration Clerk III
Skipper D (2nd leg)
Mate C (2nd leg)
Second Navigation Officer B (2nd leg)
Marine Motorman (2nd leg)
Junior Engineer Officer A (2nd leg)

7 Skipper C
Tugboat Skipper (1st leg)
Chief Navigation Officer B (1st leg)
Third Navigation Officer A
Radio Officer B
Second Engineer Officer B
Fourth Engineer Officer A
Ship's Electrical Officer (1st leg)
Ship's Caterer
Fishing Mate (1st leg)
Marine Superintendent (1st leg)

8 Tugboat Skipper (2nd leg)
Chief Navigation Officer B (2nd leg)
Second Navigation Officer A
Radio Officer A
Chief Engineer Officer B (1st leg)
Third Engineer Officer A
Ship's Electrical Officer (2nd leg)
Ship's Electronics Officer
Fishing Mate (2nd leg)
Marine Superintendent (2nd leg)
Ship's Surveyor

9 Master B (1st leg)
Chief Navigation Officer A (1st leg)
Chief Engineer Officer B (2nd leg)
Second Engineer Officer A
Fishing Master
Senior Marine Superintendent (Deck)
Senior Marine Superintendent (Engineer)
Senior Ship's Surveyor

10 Master B (2nd leg)
Chief Navigation Officer A (2nd leg)
Chief Engineer Officer A (1st leg)
Principal Marine Superintendent (1st leg)
Principal Ship's Surveyor

11 Master A (1st leg)
Chief Engineer Officer A (2nd leg)
Principal Marine Superintendent (2nd leg)
Deputy Chief Ship's Surveyor
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3

SALARY RANGE CURRENT POST CLASSES/ RANKS

12 Master A (2nd leg)
Chief Marine Superintendent
Chief Ship's Surveyor
Deputy Director:  Shipping

13 Director and equivalent

14 Chief Director and equivalent

15 Deputy Director-General and equivalent
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Share basic to advanced information with

colleagues and clients
* Interaction will impact on ability to render

quality service.

SUPERVISION/MANAGEMENT OF PERSONNEL
* Give guidance to junior personnel
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Responsible for personnel expenditure only

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

ADVICE
* Give advice on the interpretation/

application of the Civil Aviation
Regulations to colleagues and public

JOB INFORMATION
* Provide or obtain information relating to

the Civil Aviation Regulations

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations will be required to

compare possible courses of action based
on the analysis of standard information

PLANNING
* Postholders' own work

DECISION MAKING
* Impact on postholders own work

* Inspect aircraft on a regular basis

COMMUNICATION
* Providing or obtaining

information requiring difficult 
explanation

* Compile routine reports

CREATIVITY
* Procedures are well

established and little
innovation is required

* 1000 Flying hours on
helicopters of which 100
hours must be in command
of a light turbine helicopter

Note:  Appropriate experience
required will be determined
according to needs of occupational
group.

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 8:   Technicians and Associate
Professionals

UTILISATION CAPACITY
* Air traffic control service
* Piloting service

AUTONOMY
* Perform multi-tasked functions in the

aviation environment which includes the
flying of aircraft, the conducting of aviation
inspections and air traffic control duties

* As Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* As Helicopter Pilot
- Flying a helicopter for airspraying of  locusts etc.
- Arrange all flight operations
- Responsible for pre-flight inspections
- Conducts regular inspections of helicopter and low volume

spraying equipment
- Assemble and dissemble spraying equipment
- Arrange fuel supply

* Air Traffic Control
- Perform ATC duties
- Act as operational instructor for validation of training of air traffic

controllers
- Instructor  at College of Air Traffic Control

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Air field inspections
* Aviation facilities
* Aerdrome control
* Approach control
* Area control
* Computer (category A)
* HR matter (category A)
* Finance (Category B)
* Planning and orginising

(category B)
* Norms and standards (category

B)

SKILLS
* Flying
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict management

QUALIFICATIONS
* Grade 12 (or equivalent) and

ATC – course
OR
* Commercial Pilots licence

for Helicopters
OR
* Commercial Pilots licence
OR
* Airline Transport Pilots

licence

Note:  Occupational group will
determine which qualification or
cluster of qualifications will be
appropriate

EXPERIENCE
Air Traffic Control
* Grade 12 or equivalent and 

Between 2 and 5 years

Pilot
South African Commercial Pilot's
licence or

Between 0 and 2 years

Helicopter Pilot
* Commercial Pilot's

helicopter Pilots
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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SALARY RANGE 8
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

432-527 8 80312 D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(53)

D1030300 Aircraft pilots and related associate
professionals

• Technicians and Associate
Professionals

21(53)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

SUPERVISION/MANAGEMENT OF PERSONNEL
* Give guidance to junior personnel
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Responsible for personnel expenditure only

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

ADVICE
* Technical or procedural/policy related to

colleagues

JOB INFORMATION
* Provide or obtain information which are

familiar to the postholder on wide ranging
but related subject matters

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations it will be required

to compare possible courses of action based
on the analysis of standard information

PLANNING
* Postholders own work

DECISION MAKING
* Impact on postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Share basic to advanced information with

colleagues and clients

* Inspect aircraft on a regular basis

COMMUNICATION
Providing or obtaining information
requiring simple explanation
Compile routine reports

CREATIVITY
Procedures are well established and
little innovation is required
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Air traffic control service
* Aviation inspection service
* Piloting service

AUTONOMY
* Perform multi-tasked functions in the

aviation environment which includes the
flying of aircraft, the conducting of aviation
inspections, and air traffic control duties

* Aviation Inspections
- Undergo training to qualify as Aviation Inspector
- Fly aircraft in execution of duties and to assist Aviation Inspectors

* As Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* Air Traffic Control
- Provide assistance to organisations involved in search and rescue
- Copy level 6 for Air Traffic Control as well
* Pilot

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Airfield inspections
* Aviation facilities
* Aerdrome control
* Approach control
* Area control
* Computer (category A)
* Finance (category)
* Planning and organising

(category B)
* HR matter (category A)
* Norms and standards (category

B)

SKILLS
* Flying
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict Management

QUALIFICATIONS
* ATC-course/or
* Grade 12 or equivalent and

South African Commercial
Pilot's Licence

Note: Qualifications will be
determined by duties to be
performed

EXPERIENCE
Air traffic control
* Grade 12 or equivalent and

ATC-course
Between 0 and 2 years

Aviation Inspections and
Pilot's South African
Commercial Pilot's Licence
No experience

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Provide basic to detailed information to co-

workers and clients

DECISION MAKING
* Decisions impact on staff reporting to

postholder

SUPERVISION/MANAGEMENT OF PERSONNEL
* Manage section

* Oversee work
* Co-ordinate work schedules
* Manage HR administration
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 7:  Administrative Office Workers

UTILISATION CAPACITY
* Perform air traffic communication duties

and maintain an air traffic communications
network

AUTONOMY
* Perform administrative duties in terms of air

traffic communication within an established
framework.

ADVICE
* Provide procedural advice service to all

aircraft in postholders operating control
area

JOB INFORMATION
* Provide and receive information on several

closely related subject areas

PROBLEM SOLVING
* Follow standard instructions and procedures

PLANNING
* Postholders' own work

 Air Traffic Communication
* Record flight plans of scheduled and non-scheduled flights
* Record meteorological reports
* Handle long distance communication with air craft outside the

catchment area of the air traffic controller's
* Transmit information to other airports on the times outgoing air

craft will cross their boundaries
* Render a pre-flight information service

* Aerdrome control
* Approach control
* Area control
* Flight plans/schedules

KNOWLEDGE
Sound knowledge of work processes
and procedures, such as-
* Aerodrome Control
* Approach Control
* Area Control
* Computer (category A)
* Human resource matters

(category A/B)
* Finance (category B)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

A)

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict management

COMMUNICATION
* Provide and obtain

information requiring simple
to advanced explanation

CREATIVITY
* Procedures are well

established

QUALIFICATIONS
* Grades 10 to 12 or

equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 to 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined during

further development of
CORE's
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GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS
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SALARY RANGE 7
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

379-474 7 80311 B1020300 Translators and air traffic
communicators

• Administrative Office Workers 21(45)

D1030400 Air traffic controllers

D1030300 Aircraft pilots and related associate
professionals

• Technicians and Associate
Professionals

21(48)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Provide basic to detailed information to co-

workers and clients

DECISION MAKING
* Decisions impact on staff reporting to

postholder

SUPERVISION/MANAGEMENT
* To be determined during further

development of CORE's
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Provide air traffic control service

AUTONOMY
* Perform high level production tasks within

an established framework

USAGE OF EQUIPMENT AND MACHINERY
* Use computer equipment

ADVICE
* Provide procedural advice service to all

aircraft in postholders' operating control
area

JOB INFORMATION
* Provide and receive information on several

closely related subject areas

PROBLEM SOLVING
* Follow standard instructions and procedures

 Air Traffic Control
* Provide a control, advisory and information service to aircraft in

the air and manoeuvring on the  airfield
* Ensure safe, orderly and expedicus flow of air traffic in control and

terminal areas as laid down by procedures for air traffic control

KNOWLEDGE
Sound knowledge of work processes
and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Computers (category A)
- Planning and organising

(category B)
- Training (category A)
- Norms and standards (A)
- Air Traffic Control

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict management

COMMUNICATION
* Provide and obtain

information requiring simple
to advanced explanation

CREATIVITY
* Procedures are well

established

QUALIFICATIONS
* Grade 12 or equivalent plus

ATC course

EXPERIENCE
* Grade 12 or equivalent plus

ATC course
No experience

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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GUIDELINES:

TECHNICIANS AND ASSOCIATE
PROFESSIONALS
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Provide basic to detailed information to co-

workers and clients

DECISION MAKING
* Decisions impact on staff reporting to

postholder

SUPERVISION/MANAGEMENT OF PERSONNEL
* Manage section

* Oversee work
* Co-ordinate work schedules
* Manage HR administration
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 6:  Administrative Office Workers

UTILISATION CAPACITY
* Perform air traffic communication duties

and maintain an air traffic communications
network

AUTONOMY
* Perform administrative duties in terms of air

traffic communication within an established
framework.

ADVICE
* Provide procedural advice service to all

aircraft in postholders operating control
area

JOB INFORMATION
* Provide and receive information on several

closely related subject areas

PROBLEM SOLVING
* Follow standard instructions and procedures

PLANNING
* Postholders' own work

 Air Traffic Communication
* Record flight plans of scheduled and non-scheduled flights
* Record meteorological reports
* Handle long distance communication with air craft outside the

catchment area of the air traffic controller's
* Transmit information to other airports on the times outgoing air

craft will cross their boundaries
* Render a pre-flight information service

* Aerdrome control
* Approach control
* Area control
* Flight plans/schedules

KNOWLEDGE
Sound knowledge of work processes
and procedures, such as-
* Aerodrome Control
* Approach Control
* Area Control
* Computer (category A)
* Human resource matters

(category A/B)
* Finance (category B)
* Training (category B)
* Planning and organising

(category B)
* Norms and standards (category

A)

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict management

COMMUNICATION
* Provide and obtain

information requiring simple
to advanced explanation

CREATIVITY
* Procedures are well

established

QUALIFICATIONS
* Grades 10 to 12 or

equivalent

EXPERIENCE
* Grade 10 or equivalent

More than 10 years
* Grade 12 or equivalent

Between 5 to 10 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined during

further development of
CORE's
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SALARY RANGE 6
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

326-421 6 80310 B1020300 Translators and air traffic
communicators

• Administrative Office Workers 21(38)

D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(41)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors
* Pilots



-21(34)-

21av/core/hkm -21(34)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in order to

become a qualified air traffic controller

AUTONOMY
* Perform few well defined tasks in training

environment

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Analyse and propose solutions to problems

under supervision as part of training
programme

PLANNING
* Postholder's own work

DECISION MAKING
* Postholder's own work

* Aerodrome Control
* Approach Control
* Area Control

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Planning and Organising

(category A)
- Computers (category A)

SKILLS
* Mathematical
* Ability to handle pressure

situations
* Conflict management

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent

No experience

Note:  Level 5 is the third phase of
the prescribed training course
Promotion to level 5 only after
successful completion of training
modules on level 4.

TRAINING
* Follow prescribed course in

Air Traffic Control at the
Departmental College of Air
Traffic Control to obtain
rating in accordance with
ICAO

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction * Co-workers

* Supervisors
* Pilots
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 5:  Administrative Office Workers

UTILISATION CAPACITY
* Perform air traffic communication duties

and establish an air traffic communications
network

AUTONOMY
* Perform a few well defined tasks within an

established framework

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to more senior experienced

employee

PLANNING
* Postholders own work

DECISION MAKING
* Postholders own work

 Air Traffic Communication
* Record flight plans of scheduled and non-scheduled flights
* Record meteorological reports
* Handle long distance communication with aircraft outside the

catchment area of the air traffic controller's
* Transmit information to other airports on the times outgoing air

craft will cross their boundaries
* Render a pre-flight information service

* Aerodrome Control
* Approach Control
* Area Control
* Flight  schedules/Plans

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Training (category B)
- HR matters (category A)
- Planning and Organising

(category A/B)
- Computer (category A)
- Finance (category A/B)

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations
* Conflict management

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grades 10 to 12 or

equivalent

EXPERIENCE
* Grades 10 or equivalent

Between 5 and 10 years
* Grade 12 or equivalent

Between 2 and 5 years

TRAINING
* To be determined during

further development of
CORE's

STATUTORY REQUIREMENTS
* To be determined during

further development of
CORE's
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SALARY RANGE 5
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

274-369 5 80309 B1020300 Translators and air traffic
communicators

• Administrative Office Workers 21(31)

D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(34)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow a prescribed training course in order

to become a qualified Air Traffic Controller

AUTONOMY
* Perform few well defined tasks in training

environment

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PLANNING
* Postholders own work

DECISION MAKING
* Postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Aerodrome Control
* Approach Control
* Area Control

* Co-workers
* Supervisors
* Pilots

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Computer (category A)

SKILLS
* Mathematical
* Ability to handle pressure

situations
* Computer

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent

No experience

Note:  Level 4 is the second phase
of the prescribed training course
Promotion to level 4 only after
successful completion of training
modules on level 3.

TRAINING
* Follow prescribed course in

Air Traffic Control at the
College of Air Traffic Control
to obtain rating in
accordance with ICAO

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 4:  Administrative Office Workers

UTILISATION CAPACITY
* Perform Air Traffic Communication duties

and assist with the establishment of air
traffic communications networks

AUTONOMY
* Work in multi-task environment which is well

defined requiring little interpretation

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PLANNING
* Postholders own work
* Has impact on clients planning

DECISION MAKING
* Postholders own work
* Has impact on clients decision making

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

 Air Traffic Communication
* Record flight plans of scheduled and non-scheduled flights
* Record meteorological reports
* Handle long distance communication with air craft outside the

catchment area of the air traffic controller's
* Transmit information to other airports on the times outgoing air

craft will cross their boundaries
* Render a pre-flight information service

* Co-workers
* Supervisors
* Pilots

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Training (category B)
- Computer (category a)
- Finance (category A/B)
- Planning and organising

(category A)

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grades 10 to 12 or

equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 2 and 5 years
* Grade 12 or equivalent

Between 0 and 2 years

TRAINING

* To be determined during
further development of
CORE's

STATUTORY REQUIREMENTS

* To be determined during
further development of
CORE's
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PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

221-316 4 80308 B1020300 Translators and air traffic
communicators

• Administrative Office Workers 21(26)

D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(28)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3: Technicians and Associate
Professionals

UTILISATION CAPACITY
* Follow prescribed training course in order to

become qualified Air Traffic Controller

AUTONOMY
* Perform a few well defined tasks within an

established framework for training purposes.

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of CORE's

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to more senior experienced

employee

PLANNING
* Postholders own work

DECISION MAKING
* Postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Aerodrome Control
* Approach Control
* Area Control

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Computer (category A)

SKILLS
* Mathematical
* Ability to handle pressure

situations

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grade 12 or equivalent

EXPERIENCE
* Grade 12 or equivalent

No experience

TRAINING
* Follow prescribed course in

Air Traffic Control at the
College of Air Traffic Control
to obtain rating in
accordance with ICAO

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 3:  Administrative Office Workers

UTILISATION CAPACITY
* Assist in the creation of an efficient air

traffic communications network

AUTONOMY
* Perform a few well defined tasks in training

environment

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to more senior experienced

employee

PLANNING
* Postholders own work

DECISION MAKING
* Postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Aerodrome Control
* Approach Control
* Area Control
* Flight schedules/plans

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Aerodrome Control
- Approach Control
- Area Control
- Training (category A/B)
- Computer (category A)
- Finance (category A/B)
- Planning and organising

(category A)

SKILLS
* Computer
* Mathematical
* Ability to handle pressure

situations

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grades 10 to 12 or

equivalent

EXPERIENCE
* Grade 10 or equivalent

Between 0 and 2 years
* Grade 12 or equivalent

No experience

TRAINING
* Follow course for Air Traffic

communication at the
college of Air Traffic control

STATUTORY REQUIREMENTS

* To be determined during
further development of
CORE's



-21(20)-

21av/core/hkm -21(20)-

GUIDELINES:

ADMINISTRATIVE OFFICE
WORKERS



-21(19)-

21av/core/hkm -21(19)-

SALARY RANGE 3
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

169-264 3 80307 B1020300 Translators and air traffic
Communicators

• Administrative Office Workers 21(21)

D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(23)
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Administrative Office Workers

UTILISATION CAPACITY
* Assist with Air Traffic Communication duties

as part of a training programme

AUTONOMY
* Perform a few well defined tasks in training

environment

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to more senior experienced

employee

PLANNING
* Postholders own work

DECISION MAKING
* Postholders own work

INTERACTION WITH CLIENTS/ STAFF
* Standard interaction

* Co-workers
* Supervisors

KNOWLEDGE
(Also see Annexure A)
Develop sound knowledge of work
processes and procedures, such as-
- Training (category A/B)
- Computer (category A)
- Finance (category A/B)
- Planning and organising

(category A)
SKILLS
* Computer
* Mathematical

COMMUNICATION
* Routine exchange of

information requiring
helpfulness and politeness

CREATIVITY
* Procedures are well

established no innovation
required

QUALIFICATIONS
* Grades 10 or equivalent

EXPERIENCE
* Grade 10 or equivalent

No experience

TRAINING
* Follow prescribed course in

Air Traffic Communication at
the College of Air Traffic
Control

STATUTORY REQUIREMENTS

* To be determined during
further development of
CORE's
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 2:  Elementary Occupations

UTILISATION CAPACITY
* Responsible for the completion of simple

and routine tasks that may require some
physical effort

AUTONOMY
* Work content is structured as a few  well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of Core's

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to next level supervisor

KNOWLEDGE
(Also see Annexure A)
Has basic knowledge of work
processes and procedures, such as:
* Cleaning (category A)
* Safety (category A)
* Courier services (category A)
* Training (category A)

SKILLS
* The ability to perform routine

tasks:
* Basic Literacy
* Basic Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET

Between 0 and 2 years

TRAINING
* To be determined during

further development of
CORE's

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/STAFF
* Limited interaction
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

116-211 2 80306 A1020000 Cleaners in offices, workshops,
hospital etc.

• Elementary Occupations 21(16)

A2010000 Messengers, porters and delivers • Elementary Occupations 21(16)

B1020300 Translators and air traffic
communicators

• Administrative Office Workers 21(18)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 1:  Elementary Occupations

UTILISATION CAPACITY
* Responsible for the completion of simple

and routine tasks that may require some
physical effort

AUTONOMY
* Work content is structured as a few  well

defined tasks

USAGE OF EQUIPMENT AND MACHINERY
* To be determined during further

development of Core's

JOB INFORMATION
* Receive work instruction on several closely

related subject areas

PROBLEM SOLVING
* Refer to next level supervisor

KNOWLEDGE
(Also see Annexure A)
Has basic knowledge of work
processes and procedures, such as:
* Cleaning (category A)
* Safety (category A)
* Courier services (category A)

SKILLS
* The ability to perform routine

tasks:
* Basic Literacy
* Basic Numeracy

COMMUNICATION
* Routine verbal exchange of

information requiring
helpfulness and politeness

QUALIFICATIONS
* ABET

EXPERIENCE
* ABET:

No experience

TRAINING
* To be determined during

further development of
CORE's

DECISION MAKING
* In respect of own work

INTERACTION WITH CLIENTS/STAFF
* Limited interaction
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OCCUPATIONAL CLASSIFICATIONJOB
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RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

0-158 1 80305 A1020000 Cleaners in Offices, Workshops,
hospitals etc.

A2010000 Messengers, porters and deliverers

• Elementary Occupations 21(13)
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managers who are primarily responsible to formulate policies, plan, direct and co-ordinate the general functioning of an organisation or (a)
component(s) thereof.  Most of the occupations in this group will normally require skills normally obtained through education which normally
begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to an university or postgraduate university degree. 
Supervision of other workers may be included. Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1.  Middle Managers:  Aviation related 11-12 21(69) - 21(77)

2.  Senior Management 13-15 21(82) - 21(95)

NOTE: Progression to higher levels is possible without becoming a manager although an occupational classification code is not supplied yet
due to uncertainties regarding the work environment/job content of such categories of jobs.  In order to enable the DPSA to provide such
codes Departments/Administrations are requested to supply the DPSA with information on the relevant job requirements and
descriptions.
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JOBS SALARY RANGES PAGE NUMBER

Air traffic communicators and related 2-7 21(18) - 21(45)

C. TECHNICIANS AND ASSOCIATE PROFESSIONALS

Personnel in this group perform mostly technical and related tasks connected with research and the application of scientific or artistic
concepts and operational methods, and government regulations.  Tasks performed usually include  undertaking and carrying out technical
work connected with research and the application of concepts and operational methods.  Personnel may receive guidance from senior
officials.  Supervision of other workers may be included.  Most occupations in this group require skills normally obtained through education
which normally begins at the age of 17 or 18 and lasts for 3 or more years and which usually leads to a tertiary qualification. Examples of
typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1.  Air traffic controllers 3-10 21(23) – 21(63)

2.  Aircraft pilots and related associate professionals 7-11 21(48) – 21(72)

3.  Air traffic and related aviation technicians 9-11 21(58) – 21(72)

D. PROFESSIONALS AND MANAGERS

Personnel in this group are busy with increasing the existing pool of knowledge, applying scientific or artistic concepts and theories.  Tasks
performed usually include conducting analysis and research, developing concepts, theories and operational methods and advising on or
applying existing knowledge related to physical sciences including mathematics, engineering and technology and also to life sciences
including the medical profession, as well as social sciences,  humanities and legal and social services.  Included in this category are
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PROFILE OF MAJOR GROUPS IN THIS CORE

A. ELEMENTARY OCCUPATIONS

Elementary occupations are normally responsible for simple and routine tasks.  It mainly requires the use of hand held tools and often it
requires some physical effort.  Furthermore, it also include the delivery of messages or goods.  Supervision of other workers may be
included.  Most of the tasks at this level require skills normally obtained through ±5 year's education which normally begins at the age of ±7
years.  Examples of typical jobs in this category are indicated in the table below:

JOBS SALARY RANGES PAGE NUMBER

1.  Cleaners in offices, workshops, hospitals, etc. 1-2 21(13) - 21(16)

2.  Messengers, porters and deliverers 2 21(16)

B. ADMINISTRATIVE OFFICE WORKERS

B.1 Clerks and Related Personnel.

Record, organise, store, compute and retrieve information related to the work in question.  Other tasks that are also included is the
recording of written information on paper, or computers.  Other clerical tasks could include contact with the public/clients.  Most of the
occupations included in this group will normally require skills normally obtained through between 3 and 6 year's of education which
normally starts at the age of ±13.  Supervision of other workers may be included. Examples of typical jobs in this category are
indicated in the table below:
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

university degree / National Diploma or specific
skills and knowledge required to function as a
manager.

OTHER CORES THAT CAN BE CONSIDERED FOR CAREER DEVELOPMENT:

- Engineering Related and Support Personnel
- Management and General Support
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

* Piloting (Helicopter)
* Aviation Accident Investigations

Compliance with the required rating in terms of
International Civil Aviation Organisation

TECHNICIANS AND ASSOCIATE
PROFESSIONALS

Professionals and Managers COMPETENCIES

Appropriate to the professional field such as:
* Air Traffic Control
* Aviation/Airworthiness Inspections
* Flighing
* Aviation Accident Investigations
* Aviation Technology

Skills and knowledge on an intermediate
management level such as, e.g.:
* H R matters
* Financial matters
* Planning and Organising
* Decision making
* Communication
* Analytical
* Research

Compliance with the required rating in terms of
International Civil Aviation Organisation
LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies towards obtaining a
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SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS

study field as a student
In-service training and formal studies/ training in the
following fields, e.g.:

* Air Traffic Control
* Airworthiness Inspections
* Piloting (Helicopter)
* Aviation Accident Investigations

Compliance with the required rating in terms of
International Civil Aviation Organisation

ADMINISTRATIVE OFFICE WORKERS Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the aviation
environment, the ability to apply techniques and
procedures within fields such as:
* Air Traffic Control
* Aviation Inspections
* Flighing
* Aviation Accident Investigations

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12 to
qualify for admittance in this study field as a student

In-service training and formal studies training in the
following fields, e.g.:
* Air Traffic Control
* Airworthiness Inspections
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C. Technicians and Associate Professionals

SYNOPSIS OF CAREER PATH POSSIBILITIES
MAJOR GROUP CAREER PATH POSSIBILITIES WHAT IS NEEDED TO PROGRESS
ELEMENTARY OCCUPATIONS Administrative Office Workers COMPETENCIES

Knowledge of elementary equipment used in
offices/aviation environment e.g. provision of air
traffic information to travellers and aviation personnel
relating to weather, travelling arrangement (including
times of arrival and departure), supply information to
Air Traffic Controllers and file reports

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 10

Technicians and Associate Professionals COMPETENCIES

Knowledge of equipment utilised in the aviation
environment, the ability to apply techniques and
procedures within fields such as:
* Air Traffic Control
* Aviation Inspections
* Flighing
* Aviation Accident Investigation

LEARNING INDICATORS

Skills and knowledge comparable to that normally
obtained through formal studies up to grade 12
which is necessary to qualify for admittance in this
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OVERVIEW OF CAREER PATH POSSIBILLITIES

SALARY
RANGE

JOB
WEIGHT
RANGE
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15 800-895 21(93)      15

14 747-842 21(87)

13 695-790 21(80)
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(b) Requirements for employment

Although guidelines in respect of the competency profile on each level in this CORE are provided, executing authorities are responsible to ensure
that the actual requirements for employment reflect the inherent requirements of a post.  Executing authorities must also ensure that the
requirements for employment are not in any way discriminatory.

(c) Salary codes

Salary codes in the prescriptive part of the CORE which have a D suffix are for the exclusive use of the South African National Defence Force.
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21. CODE OF REMUNERATION (CORE)

OCCUPATIONAL CATEGORY:  AVIATION PERSONNEL

CORE CODE: 00819

IMPLEMENTATION DATE:  1 JULY 1999

GENERAL SCOPE OF SERVICE DELIVERY:

THIS CORE IS A GUIDE IN RESPECT OF PERSONNEL EMPLOYED TO PROVIDE WORK OUTPUTS IN THE FOLLOWING AREAS OF SERVICE
DELIVERY:

Air Traffic Control
Aviation Accident Inspections
Airworthiness Inspections
Aviation Inspections
Piloting Aircraft

NOTES:

(a) Utilisation of employees:

Employees who are utilized in a specific capacity and who are employed in terms of this CORE are subject to the requirements of the following
statutory provisions:
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will have or impact on
the post holders ability to render a quality
service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupation administrative/
technical/scientific up to even professional.

* As part of managing sections, various advice
will be given, discipline will be maintained
and control and planning will be exercised.

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Private Sector

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise action
* Recommend/decide on issues that will

impact on the public service/private sector
* Control projects
* Recommend action requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Aircraft

* Offices
* Workshops
* Airfields

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters
* Technical/professional
* Department policy/strategy

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/ letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/policies/
understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 15:  Professionals and managers

UTILISATION CAPACITY
* Managerial functions requiring frequent

interpretation in absence of or established
framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable

department/administration to successfully fulfill its role in
delivering a service to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective action if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training given (category C)
* HR matters (category D)
* Finance (category D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category A)
* Managerial functions
* Norms and standards (category

B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
Top management
* Tertiary qualification in

management or other where
management practices were
included in the curriculum
OR

* Commercial Pilots licence for
Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport's licence

EXPERIENCE
More than 10 years

STATUTORY REQUIREMENTS
* As required of postholder in

terms of duties he/she performs
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SALARY RANGE 15
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

800-895 15 80319 C6010200 Senior Management • Professionals and Managers 21(95)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will have an impact on
the post holders ability to render a quality
service

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations  up to  professional.

* As part of managing sections various advice
will be given, discipline will be maintained
and control and planning will be exercised.
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the division and often

influence the planning to be done in other
Departments/Private Sector

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise action
* Recommend/decide on issues that will

impact on the  public service/private sector
* Control projects
* Recommend action requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Major financial planning
* Contribution to Departmental strategic planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Aircraft

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/memos/letters
* Sensitive press releases
* Complex legal documents

CREATIVITY
* Exceptional creativity is

required to develop completely
new methods/
policies/understanding

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
Overall responsibility for land and buildings
which require effective property
management.

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Public Service.

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

* Offices
* Workshops
* Airfields

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 14:  Professionals and managers

UTILISATION CAPACITY
* Managerial functions requiring frequent

interpretation in absence of or established
framework

AUTONOMY
Complex work content including policy
development and the determination of
direction/strategy.

Senior Management
* Organise all activities in such a way that all organisational goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department/

administration to successfully fulfill its role in delivering a service
to the community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective action if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Training given (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Planning and organising

(category D)
* Computer (category A)
* Norms and standards (category

B)
* Managerial functions

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that
responsibilities are adhered to
with budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
Senior Management
* Tertiary qualification in

management or other where
management practices were
included in the curriculum
OR

* Commercial Pilots licence for
Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport's licence

EXPERIENCE
More than ten years

STATUTORY REQUIREMENTS
* As required of postholder in

terms of duties he/she performs
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

CONTENT OF COMMUNICATION
* Highly specialised information which

requires a high degree of conceptualisation

SUPERVISORY/MANAGEMENT
* Supervise/manage personnel of which the

composition might vary from elementary
occupations up to even professional

* As part of managing sections responsible for,
various advice will be given, discipline will
be maintained and control and planning
will be exercised.

* Departmental policy/ strategy
* Technical/ professional
* Public Service policy/ strategy
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* Resolve job related problems referred to by

others
* Authorise action
* Recommend/decide on issues that will

impact on the  public service/private sector
* Control projects
* Recommend action requiring major resource

commitment by others
* Amend existing practices and procedures for

their work area

INTERACTION WITH CLIENTS/STAFF
* Contact can be made with various people

and institutions that will impact on the
postholder ability to render a quality service

* Co-workers
* Management
* Senior Management
* Legal Practitioners
* Other departments
* Minister/Premier
* Private Sector Organisations
* General Public
* Academic Institutions
* Media
* International organisations
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

ADVICE
* The advice is highly specialised/complex

and is normally available from only a few
resources within the Department

JOB INFORMATION
* Spectrum of job information will be complex

and wide ranging.

PROBLEM SOLVING
* Conclusion on broad policy are reached by

normally having to evaluate alternative
options which are very often  totally new or
unprecedented

PLANNING
* Plan the work of the directorate and often

influence the planning to be done in other
Departments/Private Sector

* Departmental policy/strategy
* Public Service policy/strategy
* Public relations
* Technical/policy matters

* Technical/professional
* Department policy/strategy

* Resource allocation
* Projects
* Statistical forecasting
* Application of policy or procedures
* Significant financial planning
* Contribution to Departmental strategic planning
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Complex financial management

responsibilities.

USAGE OF EQUIPMENT AND MACHINERY
* Overall responsibility for a wide variety of

equipment/ machinery.

INVOLVEMENT WITH STORES
* To be determined during further

development of CORE's

LAND AND BUILDINGS
* Overall responsibility for land and buildings

which require effective property manage-
ment.

* Set budget levels
* Major budget planning
* Analyse financial data

* Office
* Computer
* Technical
* Aircraft

* Offices
* Workshops
* Airfields

COMMUNICATION
* Provide/obtain sensitive

information requiring tact and
diplomacy

* Public appearances and
debating

* Complex notes/ memos/letters
* Sensitive press releases
* Complex legal documents
* Cabinet memoranda
* Negotiations

CREATIVITY
Exceptional creativity is required to
develop completely new
methods/policies/ understanding
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 13:  Professionals and Managers

UTILISATION CAPACITY
* Managerial functions requiring frequent

interpretation in absence of an established
framework

AUTONOMY
* Complex work content including policy

development and the determination of
direction/strategy.

 Senior Management
* Organise all activities in such a way that all organisa tional goals

are achieved in the most effective manner including redirecting
resources if necessary

* Determine all types of policy in the organisation within his/her
power of authority

* Liaise with other institutions and individuals and  execute
commitments with regard to public appearance

* Execute advisory commitments
* Formulate strategic policies which will enable department to

successfully fulfill its role in delivering a service to the
community/clients

* Determine the most effective work procedures and methods to
achieve organisational goals

* Compile budget and manage personnel activities responsible for
but within budget constraints

* Exercise control over all functions and personnel under his/her
supervision, in order to determine if organisational goals are
achieved and doing corrective action if deemed necessary

* The effective provisioning and utilisation of personnel by means of
effective resource utilisation and the application of fair labour
practices in order to achieve organisational goals

* Represent the department in high level committees

KNOWLEDGE
(Also see Annexure A)
Very deep knowledge of a wide
range of activities are required such
as:
* Planning and Organising

(category D)
* Training (category C)
* HR matters (category C/D)
* Finance (category C/D)
* Technical standards/procedures
* Needs and priorities of

stakeholders
* Computer(category A)
* management functions
* Norms and standards (category

B)

SKILLS
Advanced skills such as:
* Analytical thinking
* Research
* Policy formulation
* Financial Management
* Management to ensure that

performance standards remains
adequate and that 
responsibilities are adhered to
within budget limits

* Adaptability during changes to
meet the goals

QUALIFICATION
Senior management
* Tertiary qualification in

management or other where
management practises were
included in the curriculum
OR

* Commercial Pilots licence for
Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport's licence

EXPERIENCE
More than 10 years

TRAINING
* To be determined during

further development of the
CORE

STATUTORY REQUIREMENTS
* As required of postholder in

terms of duties he/she
performs
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/ STAFF
* Will interact with management on routine

basis to discuss strategy for service delivery

SUPERVISION/MANAGEMENT OF PERSONNEL
* Manage component

* Oversee work performance of subordinates
* Render necessary support/guidance assistants
* Co-ordinate strategy implementation
* Disciplinary authority
* Monitor strategy implementation
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Authorise expenditure

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

INVOLVEMENT WITH STORES
* To be determined in further development

of CORE's

ADVICE
* Advice will be more specialised in nature

with regard to technical/procedures and
policies

PROBLEM SOLVING
* Can rely on precedents to solve problems

PLANNING
* Postholders own work may be required to

assist junior staff
* May be required to assist management in

strategic planning

DECISION MAKING
* May influence work of junior staff

COMMUNICATION
* Providing or obtaining of

information requiring tact and
diplomacy

* Compile complex
management reports

CREATIVITY
* The latitutde in creativity will

be determined by the
prevailing situation and will
be influenced by the
occupational field in which
the employee is active.

OR
* Air line transport pilot's

license

More than ten years, plus the
relevant flying hours to
maintain licences

Aviation Inspections
* Air line transport pilot's

license
Between 2 and 5 years

TRAINING
* To be determined during

further development of core's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
* Completion of trade test
* Registration as Engineering

Technician
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 12:  Professionals and Managers

UTILISATION CAPACITY
* Manage component of specific

occupational field
* Policy formulation

AUTONOMY
* Perform middle management functions in

the aviation environment which includes
the flying of aircraft,  conducting of aviation
inspections, airworthiness inspections,
aviation accident investigations and
perform air traffic control duties

* Aviation Inspections
- Test pilots practically and theoretically
- Compile and mark exam papers

* As Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* Air Traffic Control
* In charge of all ATC activities which includes policy formulation

* Airworthiness Inspections
- Compile airworthiness directives

* As Aviation Accident Investigations
- Compile reports on findings and make recommendations on steps

to prevent similar accidents

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Air field inspections
* Aviation facilities
* Aerdrome control
* Approach control
* Area control
* Safety (category C)
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category B)
* Computer (category A)
* Training (category B/C)
* Norms and standards (category

B)

SKILLS
* Flying
* Training
* Facilitation
* Negotiation
* Conflict management
* Ability to interpret and

implement policy
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Investigate techniques
* Analytical

QUALIFICATIONS
* Grade 12 (or equivalent)

Plus completion of
prescribed ATC-training
course

* Appropriate Tertiary
Qualification
OR

* Commercial Pilots licence
for Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport Pilots
licence

Note:  Occupational group will
determine which qualification or
cluster of qualifications will be
appropriate.

EXPERIENCE
Air Traffic Controller
* Grade 12 or equivalent plus

ATC – course
More than 10 years

Air Worthiness Inspections,
Aviation Accident Investigations
* Tertiary qualification:

Between five and ten years

Pilot
* South African Commercial

Pilot's license
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

DECISION MAKING
* May influence work of junior staff

INTERACTION WITH CLIENTS/ STAFF
* Interact with clients/colleagues and

supervisors
* Interaction will impact on ability to render a

quality service.

SUPERVISION/MANAGEMENT OF PERSONNEL
* Manage component

* Oversee work performance of subordinates
* Render necessary support to assistants
* Co-ordinate strategy implementation
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JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

- Compile airworthiness directives

FINANCIAL RESOURCES
* Recommend and monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

INVOLVEMENT WITH STORES
* To be determined in further development

of CORE's

ADVICE
* Advice will be more specialised in nature

with regard to technical/procedures and
policies

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations will be required to

compare possible courses of action based
on the analysis of standard information

PLANNING
* Postholders own work
* May be required to assist junior staff
* May be required to assist management in

strategic planning

* Aviation Accident Investigations
- Compile reports on findings and make recommendations on steps

to prevent similar accidents

* Interpersonal relations
* Investigate techniques
* Analytical

COMMUNICATION
* Providing or obtaining

information requiring more
difficult explanation

* Compile management reports

CREATIVITY
* The latitutde in creativity will

be determined by the
prevailing situation and will
be influenced by the
occupational field in which
the employee is active.

Helicopter Pilot
* Commercial Pilot's licence

for helicopter pilot's;  and

Between 5 and 10 years,
plus relevant flying hours to
maintain licences

Aviation Inspections
* Air line transpoets pilot's

licence
Between 0 and 2 years

TRAINING
* To be determined during

further development of core's

STATUTORY REQUIREMENTS
* Completion of trade test
* Registration as Engineering

Technician
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Aviation inspections
* Aviation accident investigations
* Airworthiness inspections
* Piloting service

AUTONOMY
* Perform multi-tasked functions in the

aviation environment which includes the
flying of aircraft,  conducting of aviation
inspections, airworthiness inspections and
aviation accident investigations

* Aviation Inspections
- Inspect airfields and facilities in order to determine if

requirements are met
- Compile inspection and test reports
- Formulate safe approach and landing procedures for various

airfields

* Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* Helicopter Pilot
- Flying a helicopter for airspraying of  locusts etc.
- Arrange all flight operations
- Responsible for pre-flight inspections
- Conducts regular inspections of helicopter and low volume

spraying equipment
- Assemble and dissemble spraying equipment
- Arrange fuel supply

* Airworthiness Inspections

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Airfield inspections
* Aviation facilities
* Aerdrome control
* Approach control
* Area control
* Safety (category C)
* Planning and organising

(category C)
* HR matter (category B)
* Finance (category B)
* Computer (category A)
* Training (category B/C)
* Norms and standards (category

B)

SKILLS
* Flying
* Training
* Facilitation
* Negotiation
* Conflict management
* Mathematical
* Ability to handle pressure

situations

QUALIFICATIONS
* Appropriate Tertiary

Qualification
OR

* Commercial Pilots licence
for Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport Pilots
licence

Note:  Occupational group will
determine which qualification or
cluster of qualifications will be
appropriate.

EXPERIENCE
Air Worthiness Inspections,
Aviation Accident Investigations
* Tertiary Qualification

Between 2 and 5 years

Pilot
* South African Commercial

pilot's licence
OR
* Air line transport pilot's

license; and
More than 10 years, plus the
relevant flying hours to
maintain licences
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PLANNING
* Postholders own work
* May be required to assist junior staff
* May be required to assist management in

strategic planning

CREATIVITY
* The latitutde in creativity will

be determined by the
prevailing situation and will
be influenced by the
occupational field in which
the employee is active.

DECISION MAKING
* May influence work of junior staff

INTERACTION WITH CLIENTS/ STAFF
* Interact with clients/colleagues and

supervisors
* Interaction will impact on ability to render a

quality service.

SUPERVISION/MANAGEMENT OF PERSONNEL
* Oversee work performance of sub-ordinates
* Render necessary support/guidance to

assistants
* Co-ordinate strategy implementation
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 11:  Professionals and Managers

UTILISATION CAPACITY
* Manage air traffic control service
* Policy formulation

AUTONOMY
* Function as head of air traffic control

service

FINANCIAL RESOURCES
* Recommend and monitor budget levels

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

INVOLVEMENT WITH STORES
* To be determ ined in further development

of CORE's

ADVICE
* Advice will be more specialised in nature

with regard to technical/procedures and
policies

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations will be required to

compare possible courses of action based
on the analysis of standard information

* Air Traffic Control
- In charge of all ATC activities which includes policy formulation

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aerdrome control
* Approach control
* Area control
* Planning and organising

(category C)
* HR matters (category B)
* Finance (category B)
* Computer (category A)
* Training (category B/C)
* Norms and standards (category

B)

SKILLS
* Training
* Facilitation
* Negotiation
* Conflict management
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations

COMMUNICATION
* Providing or obtaining

information requiring more
difficult explanation

* Compile management reports

QUALIFICATIONS
* Grade 12 (or equivalent)

Plus prescribed ATC-training
course

EXPERIENCE
* Grade 12 or equivalent plus

ATC – course
More than 10 years

TRAINING
* To be determined during

further development of core's

STATUTORY REQUIREMENTS
* Compliance wi th required

rating in terms of ICAO
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SALARY RANGE 11
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

589-684 11 80315 C6010315 Middle Managers: Aviation related • Professionals and Managers 21(69)

D1030300 Aircraft pilots and related associate
professionals

• Technicians and Associate
Professionals

21(72)

D1030500 Air traffic and related aviation
technicians

• Technicians and Associate
Professionals

21(72)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

INTERACTION WITH CLIENTS/STAFF
* Interact with clients/colleagues and

supervisors
* Interaction will impact on ability to render a

quality service.

SUPERVISION/MANAGEMENT OF PERSONNEL
* Oversee work performance of sub-ordinates
* Render necessary support/guidance to

assistants
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Recommend and monitor budget levels

when functioning as section head

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

ADVICE
* Advice will be more specialised in nature

with regard to technical/procedures and
policies

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations will be required to

compare possible courses of action based
on the analysis of standard information

PLANNING
* Postholder's own work
* May be required to assist junior staff
* May be required to assist management in

strategic planning

DECISION MAKING
* May influence work of junior staff



-21(64)-

21ava/core/hkm -21(64)-

GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

* Air Traffic Control
- Control sector stations

* Airworthiness Inspector
- Inspect aircraft in order to issue airworthiness certificates
- Inspect aircraft manufacturing and maintenance works with a view

to registration and licensing to ensure that instructions and work
standards are complied with

* Aviation Accident Investigator
- Visit accident scenes and obtain relevant evidence on the factual

circumstances by observation, investigation and analysis of
instruments and wreckage, taking of statements and questioning
occupants, airport personnel and eye witnesses

COMMUNICATION
* Providing or obtaining

information requiring difficult
to advanced explanation

* Compile management reports

CREATIVITY
* The latitutde in creativity will

be determined by the
prevailing situation and will
be influenced by the
occupational field in which
the employee is active.

Between 5 and 10 years plus
relevant flying hours to
maintain licences

Helicopter Pilot
* Commercial Pilots' licence

for Helicopter Pilots'
Between 2 and 5 years plus
relevant flying hours to
maintain licences

Aviation Inspections
* Air line tranport pilots'

licence
No experience

Note:  Occupational field will
determine what experience will be
appropriate.

TRAINING
* To be determined during

further development of core's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
* Completion of Trade test
* Registration as Engineering

Technician
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 10:  Technicians and Associate
Professionals

UTILISATION CAPACITY
* Air traffic control service
* Aviation Inspection service
* Aviation accident investigation service
* Airworthiness investigations
* Piloting service

AUTONOMY
* Perform multi-tasked functions in the

aviation environment which includes the
flying of aircraft,  conducting of aviation
inspections, airworthiness inspections,
aviation accident investigations and air
traffic control duties

* Aviation Inspections
- Aviate aircraft in order to test aircraft, communications systems

and to calibrate navigation equipment
- Aviate aircraft in order to carry out aerial survey, aerial

photography and weather modifications

* Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* Helicopter Pilot
- Flying a helicopter for airspraying of  locusts etc.
- Arrange all flight operations
- Responsible for pre-flight inspections
- Conducts regular inspections of helicopter and low volume

spraying equipment
- Assemble and dissemble spraying equipment
- Arrange fuel supply

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Airfield inspections
* Aviation facilities
* Aerodrome control
* Approach control
* Area control
* Safety (category C)
* Planning and organising

(category B)
* HR matters (category B)
* Finance (category B)
* Computer (category A)
* Norms and standard (category

B)

SKILLS
* Flying
* Training
* Facilitation
* Negotiation
* Conflict management
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Investigate techniques

QUALIFICATIONS
* Grade 12 (or equivalent)

OR
* Appropriate tertiary

qualification
OR

* Commercial Pilots licence
for Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport Pilots
licence

Note:  Occupational field will
determine which qualification or
cluster of qualifications will be
appropriate.

EXPERIENCE
Air Traffic Control
* Grade 12 or equivalent plus

ATC - course
More than 10 years

Air Worthiness Inspections,
Aviation Accident Investigator
* Tertiary qualification

Between 0 and 2 years

Pilot
* South African Commercial

Pilot's licence
OR

* Air Line Transports Pilot
Licence
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SALARY RANGE 10
PRESCRIPTS GUIDELINES

OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

537-632 10 80314 D1030300 Aircraft pilots and related associate
professionals

• Technicians and Associate
Professionals

21(63)

D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(63)

D1030500 Air traffic and related aviation
technicians

• Technicians and Associate
Professionals

21(63)
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

PROBLEM SOLVING
* Follow standing instructions or procedures
* In emergency situations will be required to

compare possible courses of action based
on the analysis of standard information.

PLANNING
* Postholders' own work.

DECISION MAKING
* Impact on postholders' own work.

INTERACTION WITH CLIENTS/ STAFF
* Share basic to advanced information with

colleagues and clients.
* Interaction will impact on ability to render

quality service

SUPERVISORY/MANAGEMENT OF PERSONNEL
* Give guidance to junior personnel
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

FINANCIAL RESOURCES
* Responsible for personnel expenditure only

USAGE OF EQUIPMENT AND MACHINERY
* Oversee the proper maintenance of

equipment

ADVICE
* Give advice on the interpre-

tation/application of the Civil Aviation
Regulations to colleagues and public

JOB INFORMATION
* Provide or obtain information relating to

the Civil Aviation Regulations.

- Provide guidance to ATC personnel in emergency situations
- Act as instructor at Air Traffic Training Centre
* Air Worthiness Inspector maintain data system on:
- Issue certificates
- Execute inspections
- Register Aviation firms
- Compile circulars and directives concerning field of work

* Aviation Accident Investigations
- Keep statistics on aviation accidents and causes thereof
- Analyse information
- Make conclusions on causes and propose amendments to

regulations and statutory codes as preventative strategy

COMMUNICATION
Providing or obtaining information
requiring simple to advanced
explanation
Compile routine reports

CREATIVITY
Procedures are well established

Pilot
South African Commercial
Pilot's licence or Air line
transports licene
Between 2 and 5 years

Helicopter Pilot
Commercial Pilot's licence
for Helicopters Pilot's

* 1000 Flying hours on
helicopters, of which
100 hours must be in
command of a light turbine
helicopter

Note:  Appropriate experience
required will be determined
according to the needs of the
occupational group

TRAINING
* To be determined during

further development of core's

STATUTORY REQUIREMENTS
* Compliance with required

rating in terms of ICAO
* Completion of a Trade test
* Registration as Engineering

Technician with ECSA
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GUIDELINES

JOB PROFILE COMPETENCY PROFILE

Generic job content Examples of job outputs Key Competencies Learning indicators

(a) (b) (c) (d)

Level 9:   Technicians and Associate
Professionals

UTILISATION CAPACITY
* Air traffic control service
* Airworthiness Inspections
* Aviation Investigations
* Piloting service

AUTONOMY
* Perform multi-tasked functions in the

aviation environment which includes the
flying of aircraft,  conducting of aviation
inspections, airworthiness inspections,
aviation accident inspections and air traffic
control duties x

* Pilot
- Arrange all flights in terms of Civil Aviation Regulations
- Responsible for pre-flight inspection of aircraft
- Conduct regular maintenance inspections of aircraft to ensure that

aircraft comply with standards
- Arrange provisioning of fuel
- Study Civil Aviation Regulations

* Helicopter Pilot
- Flying a helicopter for airspraying of  locusts etc.
- Arrange all flight operations
- Responsible for pre-flight inspections
- Conducts regular inspections of helicopter and low volume

spraying equipment
- Assemble and dissemble spraying equipment
- Arrange fuel supply

* Air Traffic Control
- Ensure that all prescribed ATC procedures and standards are

followed by personnel

KNOWLEDGE
(Also see Annexure A)
Sound knowledge of work processes
and procedures such as:
* Aircraft maintenance
* Aircraft inspections
* Air field inspections
* Aviation facilities
* Aerdrome control
* Approach control
* Area control
* Computer (category A)
* HR mtters (category A)
* Finance (category B)
* Planning and organising

(category B)
* Norms and standards (category

B)

SKILLS
* Flying
* Computer
* Mathematical
* Ability to handle pressure

situations
* Interpersonal relations
* Conflict management
* Investigative techniques
* Analytical

QUALIFICATIONS

* Grade 12 (or equivalent) and
ATC – course
OR

* An appropriate tertiary
qualification
OR

* Commercial Pilots licence
for Helicopters
OR

* Commercial Pilots licence
OR

* Airline Transport Pilots
licence

Note:  Occupational field will
determine which qualifications or
cluster of qualifications will be
appropriate

EXPERIENCE
Air Traffic Control
* Grade 12 or equivalent plus

ATC – course
Between 5 and 10 years

Air Worthiness Inspections and
Aviation Accident Investigations
* Tertiary qualification

No experience
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OCCUPATIONAL CLASSIFICATIONJOB
WEIGHT
RANGE

SALARY
RANGE

SALARY
CODE

CODE OCCUPATION

CATEGORY PAGE

484-579 9 80313 D1030400 Air traffic controllers • Technicians and Associate
Professionals

21(58)

D1030300 Aircraft pilots and related associate
professionals

• Technicians and Associate
Professionals

21(58)

D1030500 Air traffic and related aviation
technicians

• Technicians and Associate
Professionals

21(58)
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2

SALARY RANGE CURRENT POST CLASSES/ RANKS

Helicopter Pilot (second leg)

10 Chief Air Traffic Controller
Senior Airworthiness Inspector
Senior Aviation Accident Investigator
Aviation Inspector
Senior Pilot (first leg)
Senior Helicopter Pilot (first leg)

11 Head: Air Traffic Control (First leg)
Principal Airworthiness Inspector
Principal Aviation Accident Investigator
Senior Aviation Inspector
Senior Pilot (second leg)
Senior Helicopter Pilot (second leg)

12 Head: Air Traffic Control (Second leg)
Deputy Director: Airworthiness
Deputy Director: Aviation Accident Investigations
Chief Aviation Inspector
Chief Pilot

13 Director (or equivalent)

14 Chief Director (or equivalent)

15 Deputy Director-General (or equivalent)
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GUIDE: TRANSITION TO CORE: AVIATION PERSONNEL

(21AVP)

OCCUPATIONAL CLASSES

Air Traffic Communicator
Air Traffic Controller
Airworthiness Inspector
Aviation Accident Investigator
Aviation Inspector
Cleaner
General Worker
Helicopter Pilot
Pilot
Management Echelon
Messenger

SALARY RANGE CURRENT POST CLASSES/ RANKS

1 General Worker I
Messenger I
Cleaner I

2 Air Traffic Communicator Grade I (std 8)
General Worker II
Messenger II
Cleaner II

3 Air Traffic Communicator Grade I
Cadet Air Traffic Controller Grade I

4 Air Traffic Communicator Grade II
Cadet Air Traffic Controller Grade II

5 Air Traffic Communicator Grad III
Cadet Air Traffic Controller Grade III

6 Senior Air Traffic Communicator
Air Traffic Controller Grade I

7 Air Traffic Controller Grade II
Assistant Aviation Inspector
Pilot (first leg)

8 Senior Air Traffic Controller
Pilot (second leg)
Helicopter Pilot (first leg)

9 Principal Air Traffic Controller
Airworthiness Inspector
Aviation Accident Investigator
Pilot (third leg)



category/word/core     25 June 1999 

ANNEXURE A 
 

 
DIMENSIONS OF KNOWLEDGE 

 
FIELD 

 
CATEGORY A 

 
CATEGORY B 

 
CATEGORY C 

 
CATEGORY D 

 
1. Biokenetics 

 
How to apply elementary pre-
ventative, treatment and reha-
bilitation programmes. 

 
How to apply preventive,  
treatment and rehabilitation 
programmes, which include 
cardia-respiratory systems, 
posture, muscle tone, muscle 
atrophy. 

 
 

 
 

 
2. Catering 

 
How to plan menu's to meet 
the requirements of various 
staff. 
 
How to plan the preparation of 
food and monitor the process. 
How to maintain standards of 
quality in food production and 
to train cooks and stewards. 

 
How to analyse menu's for 
diets and ratio scales, assist 
with training. 
 
Supervise waiting of tables, 
set tables at special functions 
and administer food supply. 

 
How to modify diet or  
supplement it to meet 
nutritional needs. 
 
Expertise to evaluate nutri-
tional content of food products 
for selection for purchasing 
contracts. 
How to do quality control 
during all stages of food pre-
paration to prevent nutrient 
losses and contamination. 
Plan kitchen lay-out and 
equipment needed. 
How to manage large scale 
catering and to manage kit-
chen staff. 

 
Do cost benefit studies and pro-
vide inputs to formulate policies. 
Control and supervise the  kitchen 
and staff including: 
-  planning of menu's and 

recipes for normal diets; 
-  managing the ordering of 

supplies and control the 
storage as well as issuing 
thereof; 

-  the planning of the budget; 
-  the control of food expendi-

ture by means of cost effec-
tive measures and the 
implementation as well as 
evaluation of in-service-
training of food service staff; 

-  the making of inputs in the 
planning, implementation 
and evaluation of the kitchen; 

-  the fitting of the  kitchen with 
appropriate equipment and 
appliances; 

 
 

 
 

 
 

 
 

-  nutrition programmes, mal-
nutrition, compilation and 
analysing of diets, large scale 
catering, outlay of kitchens, 
nutrition ration scales. 
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2
 

DIMENSIONS OF KNOWLEDGE 
 

FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
3. Chiropody/Podiatry 

 
Elementary foot care, advice 
on wearing foot ware. 

 
Treatment of foot problems, 
foot and ankle exercises and 
foot care techniques. 

 
 

 
 

 
4. Cleaning 

 
Specific cleaning processes 
and aids that are used. 

 
Different cleaning procedures 
such as, sequences to be 
followed in more complex 
tasks. 

 
 

 
 

 
5. Clinical Technology 

 
Diagnostic/corrective proce-
dures with aid of electronic 
equipment, physiological 
functioning of the human 
body. 

 
 

 
 

 
 

 
6. Clinical/Therapeutic 

Nutrition 

 
Interview patient for diet 
history, food preferences and 
intolerance, height and mass 
(nutritional status). 
Plan modification of consis-
tency or fibre content of diet if 
needed. 
Control correction of dietary 
prescription and its implemen-
tation. 

 
Modify diet to meet nutritional 
needs of patient after assess-
ment. 
Formulate dietary goals and 
evaluate achievement of 
these. 
Counsel patient re-diet, 
especially multi-restricted 
diets. 
Determine best nutritional 
route to comply with condition 
of patient, oral, entral (tube) 
or total parental nutrition. 

 
Guidance to junior collea-
gues. 
Selection and evaluation of 
enteral feed products for 
contracts. 

 
Control (manage) therapeutic 
nutrition. 
Update knowledge of compre-
hensive field of clinical nutri-
tion. 
Arranges continuing education 
for colleagues. 
Co-ordinates training of Diete-
tic students. 
Inputs towards all relevant 
facets of policies. 

  Plan tube feeds and supple-
mentation, if needed. 
Daily monitoring of patients, 
evaluation of treatment and 
modification if needed. 
Training of Dietetic students. 
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DIMENSIONS OF KNOWLEDGE 
 

FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
7. Community Nutrition 

 
Promotes nutrition through 
nutrition education. 
Provides therapeutic nutrition 
counselling on Primary Health 
Care level. 
Ensure implementation of nu-
trition programmes in correct 
way through nutrition educa-
tion and monitoring. 
Refer patient to higher care 
level when necessary. 

 
Plan nutrition programmes for 
communities after assess-
ment (Triple A) and imple-
ment. 
Training (nutrition) of all 
health workers. 
Monitor work of Nutrition 
Assistants and provide 
continuing training. 
Nutrition counselling to pa-
tients referred from higher 
level care. 
Advice to government sub-
sidised institutions re-group 
feeding. 
Implementation of all nutrition 
programmes in districts: allo-
cation of funds in an equitable 
manner, training of health 
workers and communities 
involved, monitoring and exe-
cution of programmes to pre-
vent misuse of funds and 
fraud. 
Participate in nutritional sur-
veys. 

 
Guidance to junior collea-
gues. 
More responsibility in mana-
gement of human resources 
and nutrition management. 

 
Planning and implementation 
of nutritional surveys. 
Planning of nutrition 
programmes, inputs towards 
formulation of policy. 
Management of human re-
sources in section. 
Responsible for implemen-
tation of nutrition programmes 
and financial control. 
Co-ordinate training of 
students 
(Dietitians/Nutritionists). 

 
8. Computer 

 
Basic knowledge required to 
operate a computer system 
including knowledge of word 
processing and spreadsheet 
packages. 

 
Detail knowledge of the ope-
ration/utilisation of specific 
computer software packages 
and efficient utilisation of both 
hardware and software. 

 
Knowledge of the different 
hardware and software pack-
ages being used in the de-
partment in order to supply 
the necessary support to 
users. 

 
How to develop data banks, 
communication systems, 
operating systems and 
network programs. 

     
     
     
     
     



 

category/core/word            25 June 1999 

4
 

DIMENSIONS OF KNOWLEDGE 
 

FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
9. Computer Systems 

Analysing 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
10. Courier Services 

 
How to fetch and deliver 
documents/files. 

 
Registry procedures which 
must be complied with before 
documents can e.g. be 
posted. 

 
 

 
 

 
11. Dental Therapy 

 
Elementary dental treatment 
and repair techniques, extrac-
tion of teeth, emergency treat-
ment, identification of serious 
oral diseases and abnorma-
lities. 

 
 

 
 

 
 

 
12. Dietetics/Nutrition 

 
Plan menu's for the thera-
peutic nutrition to meet the 
nutritional requirements of the 
patient. 
Plan preparation of food for 
therapeutic nutrition and mo-
nitor the process. 
Maintain standards of quality 
food preparation. 
Train Food Service Workers. 
Nutrition counselling. 

 
Analyse menu's for 
therapeutic and normal diets, 
and ration scales to ensure 
adequate nutrient content. 
Manage human resources in 
section. 
Assists with training of Dietetic 
students. 

 
Interpret analytical tests of 
patients to meet nutritional 
needs through modification of 
diet or supplementation. 
Use expertise to evaluate nu-
trient content of food products 
for selection for purchasing 
contracts. 
 
Quality control during all 
stages of food preparation to 
prevent nutrient losses and 
contamination. 
Plan kitchen lay-out and 
equipment needed. 

 
Cost benefit studies. 
Inputs to formulate policies. 

 
13. Emergency Care 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 
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DIMENSIONS OF KNOWLEDGE 
 

FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
14. Environmental 

Management 

 
Understanding the 
requirements of all relevant 
`legislation. 
 

 
Understanding of impact 
assessment methods and 
applicability of environmental 
procedures and tasks within 
the mining and other industry. 
 

 
Knowledge of mitigatory 
methods and activities 
including rehabilitation and 
pollution control methods. 

 
 

 
15. Environmental Health 

 
Identification of harmful 
environment health conditions, 
public hygiene, legislation, 
prosecution procedures. 

 
 

 
 

 
 

 
16. Equipment 

 
How to use domestic 
appliances; audiological 
equipment;  therapeutic 
equipment; assistive devices. 

 
How to use office equipment 
and other equipment and ap-
pliances used in light indus-
trial and therapeutic capacity. 

 
How to use industrial equip-
ment and/or advanced the-
rapeutic and diagnostic equip-
ment. 
Inventory and maintenance of 
equipment. 

 
How to use specialised 
equipment/systems e.g. 
aechonoic chambers, data 
analysis, computerised ATE 
etc.  When equipment should 
be condemned and be 
replaced. 

 
17. Examination of Deeds 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
18. Finance 

 
Basic financial procedures 
that must be followed during 
(e.g. receiving of funds) pay-
ments on behalf of the State. 

 
Financial regulations and in-
structions which must be fol-
lowed during the normal cour-
se of work.  That could in-
clude matters such as assist-
ing in the budgeting process/ 
compiling a small budget. 

 
How to execute overall control 
of budgets of 
sections/projects/components. 
 Financial management 
practices that could be 
followed to limit financial 
losses. 

 
How to develop/implement  
policies/financial practices that 
will assist the Public Service/ 
Department to improve effec-
tive utilisation of funds. 

 
19. Fire fighting 

 
Identification of fire hazards 

 
Usage of fire extinguisher 
(hand held). 
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FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
20. First Aid 

 
Application of basic first aid 
principles. 

 
Stabilise patients. 

 
Apply basic life saving prin-
ciples e.g. Heart massage, 
mouth to mouth resuscitation. 

 
Application of advanced pro-
cedures. 

 
21. Food preparation/ 

nutrition 

 
Hygienical preparation of 
food, stocking of stores, food 
preparation processes (ele-
mentary equipment), dish 
washing, serving of food. 

 
Utilisation of food preparation 
equipment with higher level of 
complexity in operating, ad-
vanced preparation methods. 

 
Preparation of food for 
therapeutic purposes. 

 
Nutrition programmes, mal-
nutrition, compilation and 
analysing of therapeutic diets, 
large scale catering, outlay of 
kitchens, nutrition ration 
scales. 

 
22. Food Services/Food 

Preparation 

 
Perform specific cleaning 
tasks and apply hygiene as 
well as safety measures in 
Food Service Unit. 
Assist with storage of supplies. 
Removal of kitchen waste. 
How to hygienically prepare  
food, stock, stores, use food. 

 
Assist with ordering, receiving 
storing and issuing of procure-
ment. 
Preparation of therapeutic and 
normal diets. 
Portioning, distribution and 
service of food. 
Utilisation of equipment. 

 
Supervises pre-preparation, 
preparation, portioning (dish-
up), garnish and serving of 
food according to normal and 
therapeutic diets. 
Supervise the receiving and 
issuing of stock, including up-
dating of stock-lists. 

 
The direct control of Food 
Service unit, control and 
Supervision of Food Service 
Supervisors and production 
staff as well as planning of 
menus and recipes for normal 
diets. 

 Follow preparation processes 
and use elementary equip-
ment, wash dishes, serve 
food. 

Apply hygiene measures in 
working area. Follow cleaning 
program. 

Supervise safety and general 
hygiene of food service unit 
and staff. 

Group Feeding: (Provision of 
Food) Managing the ordering 
of supplies and control the 
storage as well as issuing 

 
 

 
 
 

Utilise food preparation 
equipment with higher level of 
complexity in operating. 
Apply advanced preparation 
methods. 

Train staff and assist with the  
planning of menus. 

thereof, the planning of the 
Budget, the control of food 
expenditure by means of cost 
effective measures and the 
implementation as well as 
evaluation of in-service-
training of food service staff; 
the making of inputs in the 
planning, implementation and 
evaluation of food service 
units. 
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DIMENSIONS OF KNOWLEDGE 
 

FIELD 
 

CATEGORY A 
 

CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
     

The fitting of food service units 
with appropriate 
equipment and appliances. 

 
23. Gardening 

 
Ability to identify differences 
between weeds and other 
plants, to be able to do basic 
gardening. 

 
Ability to recognise growing 
problems that plants 
experience e.g. knowing that it 
have plagues and not 
necessarily be able to identify 
specifics in this regard. 

 
 

 
 

 
24. HR Matters 

 
Basic HR Matters such as 
what resources are available, 
what training are available, 
following labour relations 
practices/guidelines.  
Maintaining discipline and 
motivating personnel.  Assist 
in merit assessment etc. and 
general supervisory functions. 

 
HR Management practices, 
legal issues, negotiations, 
dealing with conflict.  Assist in 
career planning and utilisation 
of personnel. 

 
How to develop policies for 
Department with regard to HR 
Matters and negotiating it with 
stakeholders. 

 
How to develop policies on 
HR Matters impacting on the 
Public Service as a whole 
and/or Nationally.  This will 
include legislation prescripts, 
etc. 

 
25. Laboratories/Medical 

technology 

 
Elementary equipment, pre-
paration of samples/material. 

 
Elementary analysing proce-
dures, elementary human pa-
thology. 

 
Advanced preparation and 
analysing procedures and 
equipment, human pathology, 
preparation of vaccines. 

 
 

 
26. Laundry 

 
How to use elementary 
equipment, do washing and 
ironing. 
Packaging procedures and 
how to utilise detergents. 

 
How to utilise washing/ironing 
equipment with higher level of 
complexity in operating. Apply 
complex washing and ironing 
procedures. 

 
How to operate complex 
washing/ironing equipment. 

 
 

 
27. Livestock 

 
How to take care of the basic 
needs of animals (feed, etc.). 

 
Ability to recognise problems/ 
illnesses of animals and re-
port it. 
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CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 
28. Machinery 

 
How to use and do basic 
maintenance of machinery 
with low level of complexity in 
operating it. 

 
How to use machinery with 
higher level of complexity in 
operating which may include 
installing basic setting/pro-
gramming by choosing be-
tween set programmes (also 
including vehicles e.g. trac-
tors). 

 
How to use advanced machi-
nery such as earth moving 
and road construction etc. 

 
How to operate complex ma-
chinery including processes 
such as setting and calibrat-
ing, etc. 

 
29. Medical/Dental Orthoty 

and Prosthety 

 
Human physiology, materials, 
rehabilitation methods, 
equipment and manufacturing 
processes. 

 
 

 
 

 
 

 
30. Medical Orthotics/ 

Prosthetics 

 
Training and assisting in the 
manufacturing and repairing 
of orthotics and prosthetics 
assistive services. 

 
Manufacturing of Medical 
orthotics/prosthetics assistive 
services. 

 
More advanced 
manufacturing of medical 
orthotics/prosthetics assistive 
service e.g. surgical braces 
and myo-electronic arms. 

 
Planning of Medical Orthotics/ 
Prosthetics Students and pro-
cedures. 
Out-Reach services. 

 
31. Navigation 

 
Basic steering procedures, 
chart reading, knowledge of 
basic signals and shapes. 

 
Advanced steering proce-
dures, chart reading and cal-
culations, legislation require-
ments. 

 
 

 
 

 
32. Networks 

 
Perform routine network 
administration and backups.  
Monitor the wide and/or local 
area network. 
Log and report LAN/WAN 
faults. 
Detect and repair/report 
elementary faults on 
LAN/WAN PC's, printers and 
software. 

 
Perform advanced network 
administration and backups. 
Monitor the wide and/or local 
area network. 
Log and report LAN/WAN 
faults. 
Detect and repair/report 
complex faults on LAN/WAN 
PC's, printers and software. 

 
Assist with the planning, 
design and implementation of 
LAN/WAN infrastructure.  
Supervise the network 
administration. 
Supervise the repair/reporting 
of unresolved faults on 
LAN/WAN equipment and 
peripherals. 

 
Perform the planning, design 
and implementation of 
LAN/WAN infrastructure.  
Manage the network 
administration. 
Manage the repair/reporting of 
unresolved faults on 
LAN/WAN equipment and 
peripherals. 
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CATEGORY B 
 

CATEGORY C 
 

CATEGORY D 
 

33. Norms/Standards 
 

Norms/standards applicable 
to specific tasks. 

 

International acceptable stan-
dards e.g. ISO 9000. 

 
 

 
 

 
34. Nursing 

 
Perform elementary nursing 
tasks according to relevant 
regulations and scope of 
practice, under the Nursing 
Act.  Works under direct or 
indirect supervision of 
professional nurses. 

 
Performs more advanced 
nursing tasks under direct or 
indirect supervision of the 
professional nurse, according 
to regulations and scope of 
practice under the Nursing Act 
50 of 1978. 

 
Responsible for the 
management of material and 
human resources within the 
financial framework of nursing 
units. 
Implementation of quality 
improvement programmes in 
nursing units. 

 
Responsible for nursing inputs 
regarding strategic 
management of the nursing 
department/institution. 
Project management. 
Financial control of nursing 
department. 
Total quality management. 

 
35. Occupational Therapy 

 
The standard treatment of 
physical, psychological and 
developmental pathology 
through occupation with 
limited supervision. 
Assist with training of students. 

 
The standard to complex 
treatment of physical, 
psychological and 
developmental pathology 
through occupation. 
Supervision of category A. 
Assist with research projects. 
Training of students. 

 
The complex to specialised 
treatment of physical, 
psychological and 
developmental pathology 
through occupation. 
Supervision of category A and 
B. 
Assist in policy development. 
Implement research projects. 
Implement student training 
policy and train students. 
Participate in planning in the 
multi-disciplinary team. 

 
Overall responsibility for: 
Personnel management. 
All service delivery. 
Development of departmental 
policies including student 
training. 
Liaison with multi-disciplinary 
professionals. 
Make recommendations on 
hospital/regional, provincial 
and national policy and 
strategy development. 
Co-ordinate all research 
projects. 
Co-ordinate student training 
and liaise with tertiary 
institutions. 

 
36. Optometry 

 
Elementary equipment and 
procedures. 

 
Physiological structure of the 
human eye and secondary 
organs, eye deceases, eye 
hygiene, eye safety, facial and 
visual disabilities, equipment 
and procedures (e.g. 
exercises). 
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CATEGORY D 
 
37. Oral Hygiene 

 
Teeth mobility, oral hygiene, 
scaling and polishing perio-
dontal pades, X-rays. 

 
 

 
 

 
 

 
38. Orthopaedic 

Shoemaking 

 
Design and manufacture of 
orthopaedic shoeware. 

 
Evaluate clinics. 
Evaluate patients. 
Design and manufacture 
orthopeadic shoes. 
Quality control. 

 
Evaluate Clinics. 
Evaluate patients. 
Design and manufacture 
advance state of orthopeadic 
shoes. 

 
Evaluate clinics and other 
training centres. 
Lecturing and supervision 
practices. 
 

 
39. Physiotherapy 

 
Basic Physiotherapeutic 
diagnostic and treatment 
procedures in terms of 
curative, promotive, preventive 
and rehabilitative 
programmes. 

 
Treat patients as in A and 
implement appropriate 
programmes. 
Assume responsibility and 
manage department in 
absence of Senior 
Physiotherapist. 
Supervise Junior members, 
Physiotherapy Assistants and 
Physiotherapy Students. 
Participate and contribute to 
Budget planning. 
Demonstrate, knowledge, 
understanding of Health 
Services policies and ability to 
implement these. 

 
Develop advanced/ 
specialised therapeutic 
procedures. 
Manage the Physiotherapy 
Department effectively. 
Co-ordinate overall planning 
of the department. 
Supervise categories A & B. 
Training of Physiotherapy 
Students. 
Participate in Student 
Curriculum planning. 
Develop & encourage 
research programmes. 

 
Develop Physiotherapy 
Department procedure 
manual and policies. 
Compile Physiotherapy 
Department Budget. 
Represent Physiotherapy 
Department at all levels. 
Participate in the development 
of Provincial and National 
Policies. 

 
40.  Physiotherapy 

Assistants 

 
Work in a structured situation 
under supervision of the 
Rehabilitation Health 
Professional. 
Perform routine patient 
treatment as well as other 
routine therapeutic related 
tasks under supervision of the  
Rehabilitation health  

Professional. 

 
Work in a structured situation 
under supervision of the 
Rehabilitation Health 
Professional. 
Perform routine patient 
treatment as well as other 
routine therapeutic related 
tasks under supervision of the 
Rehabilitation health 
Professional. 
 

 
Work in a structured situation 
under supervision of the 
Rehabilitation Health 
Professional. 
Perform routine patient 
treatment as well as other 
routine therapeutic related 
tasks under supervision of the 
Rehabilitation health 
Professional. 
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Administrative responsibilities. 

 
Administrative responsibilities. 
Understanding of all health 
policies and relevant acts. 
Contribute to own 
professional development. 
Contribute to budget 
management. 
Assist in training of categories 
A&B, and other support 
personnel. 

 
Administrative responsibilities. 
Understanding of all health 
policies and relevant acts. 
Contribute to own professional 
development. 
Contribute to budget 
management. 
Assist in training of categories 
A&B, and other support 
personnel. 
Assist in planning and running 
of in-service courses for 
Physiotherapy Assistants. 
Assist in training of students. 
Input into management of 
Department. 
Advanced administrative 
tasks. 
Develop leadership skills. 

 
41.  Planning and 

Organising 

 
How to do basic planning i.r.o. 
supplies needed/processes to 
follow to perform tasks. 

 
How to plan for activities and 
resources needed which are 
not of a complex nature, such 
as the planning and co-ordi-
nation of own work and that of 
sub-ordinates. 

 
How to plan for activities 
which may include projects, 
policy matters, and effective 
managing of components.  It 
may involve more than one 
component/project and 
management reports will have 
to be compiled. 

 
How to do strategic planning 
to set visions, missions, etc. to 
ensure the proper linking with 
that of the Public Service. 

 
42.  Programming 

 
Maintain existing programs 
and develop, compile and test 
new programs according to 
given specifications, under 
close supervision. 

 
Develop, compile, test and 
maintain application systems, 
which may include database 
procedures. 

 
Develop, compile, test and 
maintain application systems, 
which may include database 
procedures. 
Develop entity models and 
design database structures.   

 

Perform business requirement 

 
Develop, compile, test and 
maintain complex application 
systems, which may include 
complicated database 
procedures. 
Develop entity models and 
design integrated database 
structures. 
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CATEGORY C 
 

CATEGORY D 

studies and systems analysis. Perform business requirement 
studies and systems analysis. 

 
43.  Provisioning 

Administration 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
To be determined during 
further development of the 
CORE. 

 
44.  Radiography 

 
Basic orientation of - 
a) Radiation emitting 

equipment 
b) Film processing units 
c) Radiographic acces-

sories. 
Knowledge of radiation rules 
and regulations and safety re-
quirements. 
Limited X-ray examinations 
under supervision. 

 
Limited X-ray examinations 
under supervision scope of 
practice according to set 
guidelines. 

 
Advanced utilisation and 
knowledge of: 
a) Radiation emitting 

equipment for diagnostic 
and therapeutic pur-
poses 

b) Contrast media 
c) Specialised procedures 

and accessories 
d) Training procedure. 

 
Knowledge of legislation and 
radiographic standards. 
Research, training (profes-
sional and technical) 
Professional needs analysis. 

45. Rehabilitation Work in a structured situation 
under direct supervision of the 
Rehabilitation health 
professional. 
Perform routine patient treat-
ment as well as other routine 
therapeutic related tasks un-
der direct supervision of the 
rehabilitation Health Profes-
sional. 

Higher task level interims of 
complexity, responsibility, 
knowledge skills and other 
demands in the treatment of 
patients in liaison with the 
Health Professional not 
always under direct supervi-
sion - accompanying the 
Therapist on home visits and 
taking care of administrative 
responsibilities. 

Supervisory position II. 
Effective observation of pa-
tients and feedback to Reha-
bilitation Health Professionals 
regarding the progress. 
Assist in the training of pa-
tients, families and health 
workers. 

Supervisory position III. 
Contribute and make inputs 
towards the rules and policies 
of institutions. 
Participate in team discus-
sions. 
Follow-up home visits in con-
sultation with Rehabilitation 
Health Professional. 
Assistance in training of stu-
dents as well as other related 
to Health Profession. Partial-
decisions with regard to treat-
ment and planning Admini-
strative tasks. 
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46. Safety 

 
Basic safety procedures/as-
pects which must be followed. 

 
Situations/matters which 
might pose safety hazards. 

 
What the different safety 
standards are that are 
prescribed in terms of statutes 
to which the organisation must 
comply with. 

 
 

 
47. Speech therapy and 

audiology 

 

 
Diagnosis, prevention and in-
tervention of hearing and 
hearing disorders.  Guidance 
to care givers, family, 
employers. 
Providing assistive devices. 
Reports and statistics. 

 
Advanced diagnosis, 
intervention, prevention of 
hearing and hearing 
disorders. 
Guidance in utilisation of 
assistive devices. 
 

 
Advanced diagnosis, 
intervention and prevention.  
Guidance in utilisation of 
assistive devices.  Advises and 
tutors staff and students in 
specialist areas. 

 
 

 
48. Stores 

 
Knowledge of correct packing 
and supplying of orders in 
order to assist with the 
managing of stores. 

 
How to manage a specific line 
of supplies in a store e.g. all 
cleaning related supplies or a 
store which carries only 
limited supplies. 

 
Total management of a store 
which carries various lines of 
supply. 

 
 

 
49. Survey Related 

Instruments 

 
Basic understanding and use 
of survey, cartographic and 
photogrammetric instruments. 

 
Use of survey, cartographic 
and photogrammetric 
instrumentation which include 
the setting and care thereof. 

 
Use a wide range of survey, 
cartographic and 
photogrammetric 
instrumentation of a more 
complex nature which include 
the setting and care thereof. 

 
Manage the use of survey, 
cartographic and 
photogrammetric instruments 
which include the setting 
and/or calibration thereof. 

 
50. Tools 

 
How to use basic handtools 
and be able to distinguish 
between e.g. vice grip and 
shifting spanner. 

 
How to use tools as well as 
decide which tools must be 
used to execute a job e.g. 
which welding process must 
be used to join metals. 

 
How to use advanced tools 
which require specific detailed 
training. 
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51. Training 
 

How to convey elementary 
knowledge with regard to ma-
nufacturing/creating products 
e.g. hand crafting. 

How to supply training which 
are normally supplied in the 
day-to-day in house training of 
sub-ordinates. 

Assist in developing/pre-
senting formal training 
courses to build capacity of 
public service. 

Develop/present formal 
training courses on specific 
subjects/specialised areas. 
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 ANNEXURE A

SALARY LEVEL SALARY RANGES WITH EFFECT FROM 1 JULY 2002
(RPA)

1 28 296 - 28 689 - 29 073

2 31 695 - 32 562 - 33 903

3 36 405 - 38 001 - 39 678

4 42 723 - 44 208 - 45 774

5 50 541 - 52 452 - 54 459

6 62 568 - 66 288 - 70 122

7 77 937 - 81 798 - 85 803

8 96 792 - 101 994 - 107 349

9 115 575 - 119 874 - 124 164

- 128 466 - 132 756
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SALARY LEVEL SALARY RANGES WITH EFFECT FROM 1 JULY 2002
(RPA)

10 144 255 - 150 471 - 156 681

11 168 294 - 180 033 - 191 781

12 202 551 - 213 930 - 225 384
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REMUNERATION BANDS FOR THE SENIOR MANAGEMENT SERVICE WITH
EFFECT FROM 1 JANUARY 2002

PERSONNEL WHO ARE EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994 AND THE DEFENCE
ACT, 1957

Remuneration band A

(Salary range 13 in the
CORE)

Senior Management
Service Grade A

371 673 377 244 382 902 388 644 394 473 400 386

Remuneration band B

(Salary range 14 in the
CORE)

Senior Management
Service Grade B

437 787 444 354 451 017 457 782 464 646 471 615
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REMUNERATION BANDS FOR THE SENIOR MANAGEMENT SERVICE WITH
EFFECT FROM 1 JANUARY 2002

PERSONNEL WHO ARE EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994 AND THE DEFENCE
ACT, 1957

Remuneration band C

(Salary range 15 in the
CORE)

Senior Management
Service Grade C

531 267 539 235 547 320 555 528 563 862 572 319

Remuneration band D

(Salary range 16 in the
CORE)

Senior Management
Service Grade D

684 252 694 515 704 931 715 503 726 234 737 127
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PERSONNEL EMPLOYED IN TERMS OF THE CORRECTIONAL SERVICES ACT, 1998 AS WELL AS THOSE
SENIOR MANAGERS / SENIOR PROFESSIONALS WHO WERE DEMILITARISED IN THE SANDF, AND WHO ARE
NOW EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994 IN THE SANDF AND OTHER DEPARTMENTS
WITH RETENTION OF THE BENEFITS THAT WERE ATTACHED TO THEIR EMPLOYMENT IN TERMS OF THE
DEFENCE ACT, 1957.

Remuneration band A

(Salary range 13 in the
CORE)

Senior Management
Service grade A

357 813 363 177 368 625 374  151 379 761 385 455

Remuneration band B

(Salary range 14 in the
CORE)

Senior Management
Service grade B

427 782 434 199 440 709 447 321 454 029 460 839
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PERSONNEL EMPLOYED IN TERMS OF THE CORRECTIONAL SERVICES ACT, 1998 AS WELL AS THOSE
SENIOR MANAGERS / SENIOR PROFESSIONALS WHO WERE DEMILITARISED IN THE SANDF, AND WHO ARE
NOW EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994 IN THE SANDF AND OTHER DEPARTMENTS
WITH RETENTION OF THE BENEFITS THAT WERE ATTACHED TO THEIR EMPLOYMENT IN TERMS OF THE
DEFENCE ACT, 1957.

Remuneration band C

(Salary range 15 in the
CORE)

Senior Management
Service grade C

519 120 526 905 534 807 542 826 550 965 559 230

Remuneration band D

(Salary range 16 in the
CORE)

Senior Management
Service grade D

668 598 678 624 688 803 699 132 709 617 720 261
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PERSONNEL EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994, BUT WHO WERE EXCLUDED FROM
PARTICIPATION IN THE MOTOR FINANCE SCHEME (MFS) ON 31 DECEMBER 2000

Remuneration band A

(Salary range 13 in the
CORE)

Senior Management
Service Grade A

298 836 303 315 307 866 312 483 317 169 321 927

Remuneration band B

(Salary range 14 in the
CORE)

Senior Management
Service Grade B

336 630 341 679 346 803 352 005 357 282 362 640 368 079 373 599

Remuneration band C

(Salary range 15 in the
CORE)

Senior Management
Service Grade C

396 516 402 462 408 498 414 624 420 840 427 152 433 557
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PERSONNEL EMPLOYED IN TERMS OF THE PUBLIC SERVICE ACT, 1994, BUT WHO WERE EXCLUDED FROM
PARTICIPATION IN THE MOTOR FINANCE SCHEME (MFS) ON 31 DECEMBER 2000

Remuneration band D

(Salary range 16 in the
CORE)

Senior Management
Service Grade D

510 684 518 343 526 116 534 006 542 016 550 146 558 396

Note:
Attention is also invited to the DPSA Circular No 1 of 2002 dated 20 June 2002 regarding the improvement in conditions of service with
effect from 1 July 2002 for public servants on salary levels 1 to 12 as well as DPSA Circular 2 of 2001 dated 13 December 2001
regarding the improvement in conditions of service with effect from 1 January 2002 for members of the Senior Management Service
(former salary levels 13 to 16).
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         ANNEXURE B 
 

OCCUPATIONAL CLASSIFICATION CODES 
 
A. ELEMENTARY OCCUPATIONS 
 

A1000000 Domestic, Building and Related Helpers, Cleaners, Sweepers 
and Launders 

 
A1010000  Household and laundry workers 
A1020000  Cleaners in offices, workshops, hospitals etc. 
A1030000  Building and other property caretakers 
A1040000  Food services aids and waiters 
A1050000  Security guards. 

 
A2000000 Messengers, Porters and Related Workers 

 
A2010000  Messengers, porters and deliverers 

 
A3000000 Agricultural, Conservation and Related Labourers 

 
A3010000  Farm hands and labourers 
A3020000  Forestry labourers 
A3030000  Conservation labourers 

 
A4000000 Road Construction and Trade Related Labourers 

 
A4010000  Road Workers 
A4020000  Trade Labourers 

 
B. ADMINISTRATIVE OFFICE WORKERS 
 

B1000000 Clerks and Related Personnel. 
 

B1010000 Office Clerks and Related Keyboard Operators. 
 

B1010100 Secretaries and other keyboard 
operating clerks 

B1010200 Financial clerks and credit controllers 
B1010300 Library, Mail and related clerks 
B1010400 Human Resources Clerks 
B1010500 Material-recording and Transport 

clerks 
B1010600 Other administrative and related 

clerks and organisers 



-   - 

99042301/Leon/word/mg  24 June 1999 

2
 

B1020000 Customer Services Personnel 
 

B1020100 Cashiers, tellers and related Clerks 
B1020200 Client information clerks (switchboard, 

receptionists, information clerks) 
B1020300 Translators and air traffic com-

municators 
 
B2000000 Administrative Policy and Related Personnel 

 
B2010000 Diplomats 
B2020000 Regulatory inspectors 
B2030000 Identification experts 
B2040000 Other administrative policy and related officers 

 
C. PROFESSIONALS AND MANAGERS 
 

C1000000 Physical, Mathematical and Engineering Science 
Professionals 

 
C1010000 Physicists, Chemists and Related Professionals 

 
C1010100 Physicists 
C1010200 Meteorologists 
C1010300 Chemists 
C1010400 Geologists, Geophysicists, Hydrolo- 

gists and related professionals 
 

C1020000 Mathematicians, Statisticians and Related 
Professionals 

 
C1020100 Mathematicians and related 

professionals 
C1020200 Statisticians and related professionals 

 
C1030000 Architects, Engineers and Related Professionals 

 
C1030100 Architects, Town and Traffic Planners 
C1030200 Engineers and related professionals 
C1030300 Cartographers and Surveyors 
C1030400 Quantity Surveyors and related 

professionals not classified elsewhere 
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C2000000 Life Science and Health Professionals 

 
C2010000 Life Science Professionals 

 
C2010100 Biologists, Botanists, Zoologists and 

related professionals 
C2010200 Pharmacologists, Pathologists and 

related professionals 
C2010300 Agricultural, Animal, Oceanography, 

Forestry and other related scientists 
 

C3000000 Health Professionals (except Nursing) 
 

C3010000 Medical Doctors 
 

C3010100 Medical practitioners 
C3010200 Medical specialists 

 
C3020000 Dentists 

 
C3020100 Dental practitioners 
C3020200 Dental specialists 

 
C3030000 Pharmaceutical and Related Professionals 

 
C3030100 Pharmacists 
C3030200 Medical research and related 

professionals 
 

C3040000 Veterinary and Related Professionals 
 

C3040100 Veterinarians 
 

C3050000 Health Therapy Professionals 
 

C3050100 Occupational Therapy 
C3050200 Physiotherapy 
C3050300 Oral Hygiene 
C3050400 Radiography 
C3050500 Speech Therapy and Audiology 
C3050600 Dental Therapy 

 
C3060000 Nutrition Professionals 

 
C3060100 Dieticians and Nutritionists 
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C4000000 Nursing Professionals 
 

C4010000 Professional Nurse 
C4020000 Student Nurse 

 
C5000000 Other Professionals 

 
C5010000 Legal Professionals 

 
C5010100 Advocates 
C5010200 Attorneys 
C5010300 General Legal administration and 

related professionals 
 

C5020000 Archivists, Librarians and Related Professionals 
 

C5020100 Archivists, Curators and related 
professionals 

C5020200 Librarians and related professionals 
 

C5030000 Economists and Related Professionals 
 

C5030100 Economists 
C5030200 Trade/Industry advisers and other 

related professionals 
 

C5040000 Social Science and Related Professionals 
 

C5040100 Historians and Political Scientists 
C5040200 Language Practitioners, Interpreters 

and other related Communication 
personnel 

C5040300 Psychologists and Vocational 
Counsellors 

C5040400 Social Work and related professionals 
C5040500 Community development workers 
C5040600 Youth workers 
C5040700 Probation workers 

 
C5050000 Appraisers, Valuers and Related Professionals 

 
C5050100 Appraisers, Valuers and related 

professionals 
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C5060000 Religious professionals 
 

C5060100 Chaplain and related professionals 
 

C5070000 Writers and Creative or Performing Artists 
 

C5070100 Authors, Journalists and other writers 
C5070200 Composers, Musicians and Singers 

 
C5080000 Educationist (excluding CS-Educators) 

 
C5080100 Educationists 

 
C6000000 Managers and related personnel 

 
C6010000 Managers 

 
C6010100 Head of Department/Chief Executive 

Officer 
C6010200 Senior Managers 

 
C6010300 Middle Managers 

 
C6010301 Agriculture related 
C6010302 Human Resources 

related 
C6010303 Finance and economics 

related 
C6010304 Legal related 
C6010305 Engineering Sciences 

related 
C6010306 Life Sciences related 
C6010307 Health Sciences related 
C6010308 Administrative related 
C6010309 Social Sciences related 
C6010310 Natural Sciences related 
C6010311 Household, food and 

laundry services related 
C6010312 Emergency services 

related 
C6010313 Information Technology 

related 
C6010314 Ship's related 
C6010315 Aviation related 
C6010316 Trade related 
C6010317 Communication and 
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Information related 

C6010318 SAPS 
C6010319 Custodian personnel 

 
C6020000 Management Related Support Professionals 

 
C6020100 Financial and related professionals 
C6020200 Human resources and Organisational 

development and related 
professionals 

C6020300 Chartered Accountants 
 

C6030000 Other Management Support Personnel 
 

C6030100 Logistical support personnel 
C6030200 Risk management and security 

services 
 
D. TECHNICIANS AND ASSOCIATE PROFESSIONALS 
 

D1000000 Physical and Engineering Science Associate Professionals 
 

D1010000 Physical and Engineering Science Technicians 
 

D1010100 Chemical and Physical Science 
Technicians 

D1010200 Civil Engineering Technicians 
D1010300 Electrical and Electronics Engineering 

Technicians 
D1010400 Mechanical Engineering Technicians 
D1010500 Mining, Geology and Geophysical and 

related Technicians 
D1010600 Cartographic, Surveying and related 

Technicians 
D1010700 Meteorological, Statistical and related 

Technicians 
 

D1020000 Optical and Electronic Equipment Operators 
 

D1020100 Photographers and image and sound 
recording equipment operators 

D1020200 Medical equipment operators 
 

D1030000 Ship and Aircraft Controllers and Technicians 
 

D1030100 Ships’ engineers 
D1030200 Ships’ deck officers and pilots 
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1030300 Aircraft pilots and related 

associate professionals 
D1030400 Air traffic controllers 
 
D1030500 Air traffic and related Aviation 

Technicians 
 

D1040000 Safety and Quality Inspectors 
 

D1040100 Safety, Health and Quality Inspectors 
 

 D2000000 Life Science and Health Associate Professionals 
 

D2010000 Life Science Technicians and Related Associate 
Professionals 

 
D2010100 Biochemistry, Pharmacology, Zoology 

and other Life Science Technicians 
D2010200 Horticulturists, Foresters, Agricultural 

and Forestry Technicians 
D2010300 Farming, Forestry Advisors and Farm 

Managers 
D2010400 Medical Technicians/Technologists 
D2010500 Nature Conservation and Oceano-

graphical related Technicians 
D2010600 Environmental Health 

 
D2020 000 Modern Health Associate Professionals (except 

nursing) 
 

D2020100 Veterinary assistants 
D2020200 Optometrists and Opticians 
D2020300 Dental technicians 
D2020400 Pharmaceutical assistants 

 
E. SERVICE WORKERS 
 

E1000000 Housekeeping, Laundry and Food Services Workers 
 

E1010000 Housekeepers laundry and related workers 
E1020000 Food services workers 

 
E2000000 Personal Care and Related Workers 

 
E2010000 Home-based personal care workers 
E2020000 Institution based personal care workers 
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E3000000 Other Personal Services Workers 

 
E3010000 Chiropodists and other related workers 

 
E4000000 Security and Related Workers (excluding the SAPS) 

 
E4010000 Security Officers 

 
E5000000 Rescue Services 

 
E5010000 Fire fighting and related workers 
E5020000 Ambulance and related workers 

 
F. SOCIAL, NATURAL, TECHNICAL AND MEDICAL SCIENCES 

SUPPLEMENTARY AND SUPPORT PERSONNEL 
 

F1000000 Auxiliary Workers 
 

F1010000 Auxiliary and related workers 
F1020000 Supplementary Diagnostic Radiographers 
F1030000 Social Sciences supplementary workers 

 
F2000000 Nursing 

 
F2010000 Nursing Assistants 
F2020000 Staff Nurses and Pupil Nurses 

 
G. CRAFT AND RELATED TRADES WORKERS 
 

G1000000 Printing and related trade workers 
 

G1010000 Compositors, typesetters and related printing 
workers 

G1020000 Photographic, lithographic and related workers 
G1030000 Binding and related workers 
G1040000 Printing planners and production controllers 
G1050000 Other printing trade workers 
G1060000 Printing management and supervisory personnel 

 
G2000000 Pelt, leather, shoemakers and related trade workers 

 
G2010000 Shoemakers 
G2020000 Leather workers 
G2030000 Handcraft Instructors 

 
G3000000 Road trade workers 
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G3010000 Road trade workers 
G3020000 Road superintendents 
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G4000000 Building, metal, machinery, mechanical wood, textile and 
related trade workers (designated and non-designated trades) 

 
G4010000 All artisans in the building, metal, machinery, 

mechanical, wood, textile and related trades 
G4020000 Artisan, project and related superintendents 
G4030000 Draught and related trades 

 
G5000000 Trade standard setters and related workers 

 
G5010000 Inspectors of apprentices, works and vehicles 
G5020000 Trade quality controllers 
G5030000 National Technical Examiners 
G5040000 Trade trainers 
G5050000 Work planners 
G5060000 Production advisers:  Factories 

 
H. DRIVERS, OPERATORS AND SHIPS' CREW 
 

H1000000 Power, Production and Related Plant Operators 
 

H1010000 Boiler and related operators 
H1020000 Water plant and related operators 

 
H2000000 Machine Operators 

 
H2010000 Printing and related machine operators 
H2020000 Bookbinding and related machine operators 
H2030000 Other machine operators 

 
H3000000 Drivers and Mobile Plant Operators 

 
H3010000 Motor Vehicle Drivers 

 
H3010100 Light vehicle drivers 
H3010200 Bus and heavy vehicle drivers 

 
H3020000 Agricultural and Other Mobile Plant Operators 

 
H3020100 Motorised farm and forestry plant 

operators 
 
H3020200 Earth moving and related plant 

operators 
H3020300 Hoisting and related plant operators 
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H4000000 Ships' Crew 
 

H4010000 Propulsion Engine Operators, Engine Room 
Mechanics and Marine Enginemen 

H4020000 Boatswains and Coxswains 
H4030000 Handymen 
H4040000 Fishing mate/masters 

 
I. NATIONAL SECURITY SERVICES AND CUSTODIAN PERSONNEL 
 

I1000000 Police 
 

I1010000 Police 
 

I2000000 Custodian Personnel 
 

I2010000 Custodian Personnel 
 

I3000000 Military 
 

I3010000 Military Personnel 
 
J. INFORMATION TECHNOLOGY PERSONNEL 
 

J1000000 Computer systems designers and analysts 
 

J1010000 Computer system designers and analysts 
 

J2000000 Computer programmers 
 

J2010000 Computer programmers 
 

J3000000 Other Information Technology personnel 
 

J3010000 Other Information Technology personnel 
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