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Minister Buthelezi Opens Nominations for the 2024 Batho Pele 
Service Excellence & Innovation Awards  
  

Minister Buthelezi encourages all citizens and government employees across the 

three spheres of government to nominate individual public servants who have 

demonstrated patriotism, selflessness, dedication, and innovation in their work to 

improve service delivery for all South Africans.  

  

To nominate public servants who have gone above and beyond the call of duty and 

who embody the Batho Pele (Putting People First) principles, please complete the 

online form and follow the prompts: Click here to access the nomination form.  

  

Nominations close on Friday, 18 October 2024, at the close of business, and will 

be adjudicated in line with the following award categories:  

  

• Best Front-Line Service Delivery Employee of the Year  

• Best Service Delivery Institution/Department  

• Best General Worker of the Year  

• Best Implemented Project of the Year  

• Overall Batho Pele Winner of the Year  

  

https://forms.office.com/r/ESnWJAtsps


This year’s National Batho Pele Service Excellence and Innovation Awards is 

scheduled to take place on Friday, 29 November 2024. Further information on the 

awards ceremony will be provided in due course.  

  

Media enquiries and interview appointments:  

 Mr. Dudley Moloi    

Deputy Director Content and Media Liaison    

072 420 9946    

dudley@dpsa.gov.za   

  

For Media Interviews:   

Mr. Yaseen Carelse    

Ministry for the Public Service and Administration    

064 185 6496  

yaseen.carelse@dpsa.gov.za  
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