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’Mp/nitor registration o Secondary Quantity: 4 700 schools Quantity: 4700 ,‘mﬁ 7’
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Telephone, write, and technology and M/
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Customer care /g"‘ )
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¢ Open & Transparency information and e Open & Transparency information and .—"
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¢ Information ; e Information sessions to provide |~ -
conferences, MEC fuller information "
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Complaints PLUS Improve 51’“‘ a4
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¢ Value for Money

Spend budget
efficiently and
effectively
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effectively
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